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* ,WHO: % onemocnéni jsou preventabilni“
Prof. Sevcikova

e ,Spolecnost by méla byt informovana a
edukovana odpovidajicim zpusobem.”

Prof. Bencko



i i

THE PERCENT OF EACH GENERATION ONLINE

: YOUNGER OLDER SILENT ALL ADULTS
MILLENMIALS : GEMN X BOOMERS BOOMERS : GENERATION : GENERATIGN AGES 18+

@D e oo

COMPARING GENERATIONS: ONLINE VS. OVERALL POPULATION

ONLINE POPULATION GENERAL POPULATION

B MILLENNIALS 35% B MILLENNIALS 30%
W GEN X 21%
I YOUNGER BOOMERS 207

[ OLDER BOOMERS 127,

B GEN X 19%

M YOUNGER BOOMERS 20%
7 OLDER BOOMERS 147

I SILENT GENERATION =

G.|. GENERATION G.l. GENERATION




Procenta z celkového poctu jednotlivcli
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Procenta internetovych uZivatell
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Vyhledavani informaci o zdravi na
internetu

mVék 65-74

COVeék 16-24



Pacient

Pacient ePacient
Pasivni Aktivni
Informace je mu sdélena Informace vyhledava
Podfizena role pacienta Partner ve zdravotni péci, spoluprace
Paternalisticky pristup Zdravotni péce s ucasti pacienta

e VVyzkum Generations 2010
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Social Media Landscape 2011
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Social media is about the
SOCIAL, not the media.”

miil

Musime jim porozumet.







Naslouchat.
Vest dialog.

Resit problémy.




Zivotnost informace

e Twitter
— Minuty az hodiny

 Facebook
— Hodiny az dny

e Webova stranka
— 75 dnu (44-100 dnu)




Uzivatelé na socialnich sitich

Facebook CR
Facebook SR
LinkedIn CR
LinkedIn SR
Twitter CR+SR

3731360
1965740
266332
39400
112037



r

MEDICINA




Subjekty ve zdravotnictvi v SM

° Nemc')chice‘ v (v.:RL ' 5,3 % Féceb.ook
1,0 % Twitter

e Lékarny 0,6 % Facebook
0,0 % Twiter

e 2010: 99,4 % nemocnic melo webové stranky

e LinkedIn

— 6600 profilt ve zdravotnictvi
— 25 nemocnic a zdravotnickych zarizeni




Nemocnhice v USA

1229 nemocnic

Foursquare 4118 stranek

Facebook

LinkedIn

Twitter
Rijen 201 |

http://ebennett.org/hsnl/




Dobra praxe

Nemocnice

Poradny

Kliniky a oddéleni
Pro pacienty
Vzd&lavani

Kariéra

Vitejte na strankach Nemocnice Na Bulovce

Najdete nas:

£ e HEN. 7



Pripadova studie 1

Primér Maximum Primér Maximum
Overal Reach Overal Reach Talklng about Talklng about

Text status

Photo 289 1758 5 60
Video 264 285 3 5
Link 282 496 3 12
Question 289 1040 5 26
Share 275 386 2 8



Pripadova studie 2

e \\ ebsites

e Facebook

es=wTalking about (28 days)
e Twitter

esm»YouTube

Jan 12

Feb 12

Mar 12

Apr 12

May 12

Jun 12

Jul 12

Aug 12

Google — organic
Facebook.com
Direct

Seznam — organic
Google — cpc




Socialni meédia v medicine?

Nové kontakty
Konference
Nova témata

Informovanost
— HIN1 — 420 tis. follower)

Pristupnost informaci

WHO, 2011
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Internetové nastroje pro dospelé

Informace o vyzive a potravinach
Informace a priklady cviceni

/mena chovani

Dlouhodoba podpora redukce hmotnosti
Podpora stavajicich postupu



Internetové nastroje pro deti

Minimum studii
Pocitacové hry s edukacnimi cili
PocitaCové programy s edukacnimi cili

Nastroje na redukci hmotnosti

Pocitacové hry s pohybovym senzorem
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e Weight Watchers
e FitBit
 The Eatery
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ldentifikované problémy

* Neznalost pacientu/klientu na internetu
 Podpora zdravotnického zarizeni
* Nedostatek zdroju a vzdélani

e Jsou to obecné problémy!




Mozna reseni

o (Na)sledujte digitalni generaci!
* Inspirace z jinych sektoru a z jinych zemi.
o Tvorba guidelines pro zdravotnictvi.

e \Vydrzet v souvislé praci.



Soucashost

 Medicine 2.0 (Harvard University)
* Prvni vysledky analyz

 Maastricht University



Budouchost

* Monitoring a analyza témat souvisejicich
S vyzivou na Facebooku a Twitteru.

 Think Tank a tvorba guidelines pro
socialni média v oblasti zdravotnictvi.

 Nutriweb



Priklady
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AskKs

Meat |
1-558-M
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gibxy,  WHO

E; @WHONews Geneva, Switzerland

_..-;aqi-.‘-"' Official Twitter channel of the United Nations' agency for

World Health e
Organization " "

&2 Follow

USDA Food Safety &

@USDAFoodSafety ‘ashington, DC

the risk of foodborne iliness
itz danneee f5is. usda, gow

& Follow

Food Safety and Inspection Service educates consumers
about the importance of safe food handling and reducing

< About @WHOnews

1618 616 286,743 7,668

Twveets Fallawving Fallawers Listed

Fecent images - view all

EE About @USDAFoodSafety

1784 152 220,541 3,838

Twveets Foalloswing Follovwvers Listed

Fecent images




Happy #Thanksgiving! Don't leave food at room temp longer than 2

BE USDAFoodSafety USDA Food Safety

hours go.usa.gov/liU #urkeytweet
24 Nov

3’:3'5#.?&32 tobacco use can prevent onset of type 2 #diabetes bit.ly/rrtbMM

14 Nov

{%3 WHOnews wWHO

% Thanks, @aniljinal What and how was your experience?
World Health

Organization 20 hours ago

L..J
7
3‘.%3 WHOnews wWHO
% Healthy diet, regular physical activity, normal body weight, avoiding




| USDA Food Safety : m _
Subscribe =
USDAFoodSatety's Channel All PIH]FIISTS = @

Search Uploads Date Added ¥ | Most Viewed | Top Rated

Ve To Lesarm More Wisit

ki aen.gey 1:01 & [ = m
Cook It Safe - Know Cook It Safe - Clean Separate Cook Chill
Your Microwave Microwave or 5,737 views 5,773 views 6,652 views 4 5473 views
926 wiews 975 wiewws 5 months ago 5 months ago 5 months ago 5 months ago

2 months ago 2 months ago

PHEE willl B & Figerous pabiic
Priaa i i Fibeors imubliing Eoel,
wilowing FEIE o idortify
podential problems and take
preventgve aotione

3:02

PHIS Predictive Hablemos Acerca del Public Health Hablemos Acerca del Cdémo Manejary PHIS: Import/Export
Analytics Jaman Infermation System Manejo y la Preparar Huevos BE1 wiews

562 views 442 wigws 558 wigwns 359 views 388 views g marths ago

¥ manths ago ¥ months ago ¥ months ago ¥ manths ago ¥ months ago

o Titulky
* Informace ve znakovém jazyce




EFSA

EFSA’s Communications Strategy:
2010 — 2013 perspective

B ° EFSA will therefore develop social

media guidelines for use by EFSA
staff and a social media strategy

A je neuspésna...



Twitter and other social media tools might not
bring health to all, but they can help to bring
accurate health information to many more
people than ever before.

After all, one fact sheet or an emergency
message about an outbreak can be spread
through Twitter faster than any influenza virus.
It’s an opportunity for health professionals to
explore, listen and engage.



Dekuji za pozornost.




Tomas Prusa
WwWWw.prusatomas.cz
prusatomas@gmail.com
@prusatomas
@prusatomascz

Martina Martinkova
martinkova@ped.muni.cz

Adam Zbiejczuk
www.babelguide.com

WwWw.zbiejczuk.com
@zbiejczuk
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