
SEMINAR ASSIGNMENT: REPORT 
 

o The bar charts below show the figures for a train operator's reliability 
(percentage of timetabled trains actually running), punctuality and complaints 
received during a 12-week period. 

o Using the information from both charts, write a short report summarizing the 
changes that took place in reliability, punctuality and the numbers of 
complaints. 

o Organize your text properly. (See the style guide below to see how to structure 
the report) 

o Use appropriate linking phrases. (See the style guide.) 
o Use rich vocabulary (the language of trends). 
o In addition to the description of changes, give an explanation of the situations 

(explain the reasons).  
o Write 200-250 words. 
o Avoid plagiarism, your work will be checked in the IS via Plagiarism Checker.  

 
 
 

 
 

 

 

 

 

 

 

 



 
Style guide (source: Inteligent Business intermediate - Style Guide) 

 

 


