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Obsah (obecné)

eGOV

,E-Government has become a
global phenomenon."
(Schuppan, 2009)

- REALITY

eGOV projects often fail.
(Heeks, 2003)



https://dictionary.cambridge.org/dictionary/english/hype
https://dictionary.cambridge.org/dictionary/english/hype

Obsah (konkretneji)

eGOV

1. Co je to?

Proc-?

Co se ocekavalo?
Co se podarilo?
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1. eGOV -Co je to?

Slyseli jste
0 e-gov?




1. eGOV —What is it?

Neexistuje vseobecné uznavana definice a terminologie v
literature se muze lisit.

Existuji ale podobné komponenty definic.

Obecne jde o vyuziti novych technologii pro zlepseni
(transformaci?) vztaho (procest) G2C/G2B a G2G.

Vzdy je e-gov celkem komplexni a rozsahlou oblasti
(verejnych/public-private) projektu a aktivit.
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Table 3. The vocabulary used frequently by e-Government articles

Word® Frequence  Word® Frequence  Word® Frequence
e-Government 1 480 policy 217 initiative 139
government 930 organization 215 require 138
e-service 720 administration 213 sector 136
public 530 secure 213 knowledge 125
information 512 project 210 enhance 124
website 508 application 210 country 123
use 44| access 206 design 123
develop 407 data 185 society 121
technology 360 local | 84 strategy 121
citizen 333 effective 180 level 121
manage 322 need 177 communication 120
system 314 business 169 digital 19
process 288 e-democracy |59 make 115
model 264 online |58 improve 104
provide 249 Internet I 55 world 103
framework 244 state 150 deliver 102
approach 244 adopt 148

implement 221 present 144




Priklady definic

OECD e-Government Studies

The e-Government
Imperative

2003

1.2. Definitions

Defining e-government. There are many definitions of e-government,
and the term itself is not universally used. The differences are not just
semantic and may reflect priorities in government strategies. The definitions
fall into three groups:

@ E-government is defined as Internet (online) service delivery and other
Internet-based activity such as e-consultation.

@ E-government is equated to the use of ICTs in government. While the focus
is generally on the delivery of services and processing, the broadest
definition encompasses all aspects of government activity.

® E-government is defined as a capacity to transform public administration
through the use of ICTs or indeed is used to describe a new form of
government built around ICTs. This aspect is usually linked to Internet use.

Definitions and terms adopted by individual countries have shifted, as
priorities change and as progress is made towards particular objectives. This
1s as it should be; the area is a dynamic one and policies and definitions need
to remain relevant. In the context of the OECD E-Government Project, the term
“e-government” is defined as:

OECD Definition of E-Government

The use of information and communication technologies,

and particularly the Internet, as a tool to achieve better government.



http://www.oecd.org/gov/digital-government/

Examples of definitions: What is eGOV about?

eqoviddev.or _ . .
J J « Improving government processes: eAdministration

» Connecting citizens: eCitizens and eSenvices
» Building external interactions: eSociety

Building Other Agencies Cotnmunities
External
Interactions 1 Eunnecﬁng
Citizens
Improving
Processes —
(Citizens
Eusinesses  MM—W™ Governm ent W I
i L Customers |
(Jovernm ent

N

Mon-FProfits



http://www.egov4dev.org/success/definitions.shtml

Develop (How)
Design (How)
Use (How)

Make (How)
Implement (How)
Adopt (How),
Manage (How)

Government (Who)
Sector (Who)
Country (Who)
State (Modifier)

Hu, Pan and
Wang, 2010

Secure (Mod#ier)

Effective (

odifier)

E-service (What)
E-democracy (What)
Communication (What)
Information (What)
Policy (What)

Data (What)
Knowledge (What)

Provide (How)
Present (How)
Deliver (How)
Process (How)
Administrate (How)

Internet (Where)
Website (Where)

Access (How)

A
Enhanke (How)

Improye (How)

Local (Modifier)
Level (Modifier)

System (What)
Application (What)
Model (What)
Project (What)
Framework (What)
Technology (What)

Requirente
24/7 (Whkn

Citizen (Who)
Public (Who)
Business (Who)
Organization (Who)
Society (Who)
World (Who)

Approach




Nekdy se odlisuje termin
E-GOVERNANCE / E-DEMOCRACY/
E-PARTICIPATION

Defining e-Governance

As is the case with governance, it is clear that there is a wide variety of barely com-
patible definitions on offer. In the above table, e-governance is variously defined as:
* The use of ICT to support (inter alia) public services, democracy, the private sec-

tor, etc .;
* Technology mediated services; Frank Bannister
 Something that includes e-government; Trinity College, Dublin, Ireland

* A model of government; Regina Connolly

* A commitment to technology; Dublin City University, Dublin, Ireland
Functions that empower citizens;

Internally focused use of ICT by government;
About networks and relationships;

Use of ICT to improve the quality services and governance;
 Something that enhances e-democracy;
* A technology-mediated relationship between citizen and state.




SUMMARY: eGOV is about...

E-SERVICES

(G2C, G2B..))
INFORMATION
TRANSACTIONS

E-ADMINISTRATION
(G2G)

E-PARTICIPATION

POLICIES, PROJECTS, ACTIVITIES,
TECHNOLOGIES, ORGANIZATIONS,
PEOPLE... (inc. Management, coordination,
evaluation)




2. Proc eGOV?

Co myslite?




REACH

Integrating Services to Citizens

Oliver Ryan

Proc¢ eGOV?
icachtie

Why e—govt? NPM.. GG .. Sexy .. Good

Practice, Fashion,
awards, benchmarking

* desire to emulate best practice in private I
sector.

 Pressure from customers/citizens

|
e reduce administrative costs Make the EU happy

* better levels of service
 new kinds of services

e attract overseas investors

« control fraud Or support fraud?

May 25 IDA eEurope Workshop
13

. A tool for centralization/integration.. services vs. E-services
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3. eGOV -Co se ocekavalo?

Covy
ocekavate?




eGOV - co se ocekavalo?

RADA PERSPEKTIV

e« Obcane

« Podnikatelé Is the eGQOV citizen-

centred, busines-centred,
supply-centred, EU-

centred
2

« Vlada (narodni, mistni)
- ,DONORS" (EU...)

VZDY ZALEZI NA KONKRETNIM CASE A
KONTEXTU




OCEKAVAN | OBCANU
« Some research on citizens’ attitudes towards eGOV available.

Citizens’ attitudes towards

e-government and e-governance:
a UK study

Ailsa Kolsaker and Liz Lee-Kelley
School of Management, Unwersity of Surrey, Guildford, UK

Abstract

Purpose — The purpose of this paper is to further understanding of citizens’ attitudes towards
electronic government (e-government) and e-governance.

Design/methodology/approach — A quantitative study was conducted of 3,000 citizens of a
relatively prosperous town in South-East England. A 10 per cent response rate provided 302 completed
questionnaires; 216 users of e-government portals and 86 non-users.

Findings — Findings indicate that whilst interest in e-government is generally low overall, users
appreciate personalisation, user-friendliness and the ability to communicate. Users and non-users
perceive moderate value m e-government for knowledge acquisition and communication, but little as a
vehicle of democratic engagement. Those using e-government frequently are more positive than other
groups.
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Are Public Officials Obstacles
to Citizen-Centered
E-Government? An
Examination of Municipal
Administrators’ Motivations
and Actions

Stephen Kwamena Aikins' and Dale Krane?

State and Local Government Review
42(2) 87-103

© The Author(s) 2010

Reprints and permission:
sagepub.comfjournalsPermissions.nav
DOL: 10.1177/0160323X10369 159
htrp:/islgr.sagepub.com

®SAGE

Abstract

This study investigates why municipal officials have not fully taken advantage of the interactive
features of the Internet to bring citizens closer to their governments. Studies show that although
the Internet has great potential to improve government—citizen relations, many governments at
all levels have not taken advantage of this potential to improve Web site deliberative features to
enhance online citizen participation in the policy process. Based on the data analysis from a
survey of local government chief administrative officers in five Midwestern states, the authors
find evidence that city officials have not taken advantage of the Internet to bring citizens closer to
their governments because these officials strongly prefer traditional citizen participation to
Internet-based citizen participation. In addition, deployment of resources to support online
participation is restrained by the low preference for Internet-based citizen participation. These find-
ings call into question the widespread assumption that public officials enthusiastically embrace the
movement toward e-democracy.
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Government Information Quarterly 36 (2019) 167-178

Contents lists available at ScienceDirect

Government Information Quarterly

journal homepage: www.elsevier.com/locate/govinf

Review
The public value of E-Government — A literature review

Jean Damascene Twizeyimana™™"', Annika Andersson®

 Orebro University School of Business, 701 82 Orebro, Sweden
b College of Science & Technology, University of Rwanda, KN 7 Ave, Kigali. Rwanda
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https://reader.elsevier.com/reader/sd/pii/S0740624X1730196X?token=AF6EA1D9454B48DADF2BE7D3006C613649C7076F1195EAF6A08C77C47F86C90F0154078AB4CEE94F614748D704708FFB

eGOV POLICIES

Formalné jsou oCekavani v oblasti e-gov obvykle soucasti vladnich politik
| strategii eGOV

« Schvalenych na rUznych Urovnich vlady s rGznou kvalitou
« Projevuje se existujici mira centralizace a decentralizace

» ... a takeé historie, Uspéchy a problémy ... a urcité cela rada dalSich véci

MUzete kouknout na videa):

19



https://www.youtube.com/watch?v=H8Lg3LqaSqU
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E Communication on a Commission Initiative for
u ro p e the Special European Council of Lisbon,
23 and 24 March 2000

An Information Society For All
I

The key objectives of eEurope are:

~ Bringing every citizen. home and school. everyv business and administration,

into the digital age and online.

~ Creating a digitally literate Europe, supported by an entrepreneurial culture

ready to finance and develop new ideas.

Contents

Introduction

~ Ensuring the whole process is socially inclusive, builds consumer trust and

strengthens social cohesion.

2.

Byv the end of 2000: 3.

Member States should ensure easy access to at least four essential types of public 4
data m Europe: legal and administrative mformation, cultural mformation,

environmental mformation and real time traffic conditions and congestion data. 5.

Member States and the Commission should extend the use of the Internet to 6

ensure consultation and feedback on major political initiatives. The aim would be

to go beyond simmply publishing legislation and white papers on the web and 7.

establish a discussion and feedback forum possibly with independent moderators.

Member states and the Commussion should ensure that citizens have two-way

electronic access to basic mteractions (e.g. tax forms. applications for funding 9.

etc.) which enables them both to receive mformation and submit returns.

<= 10. Government online

. European youth into the Digital Age

Cheaper Internet access

Accelerating E-Commerce

. Fast Internet for researchers and students

Smart cards for secure electronic access

. Risk capital for high-tech SMEs

eParticipation for the disabled
Healthcare online

Intelligent transport

20




eGovernment Action Plan 2016-2020

Accelerating the digital transformation of Government Underlying
o~ principles:
”Digita-l.  Digital by default
: : -« O |
Public Services nce only

Fit for the Future ~— prmuple
¢ Inclusiveness and
Diqiti accessibility
igitise .
& Enable Connect Engage Openness and
transparency
Modernising public Cross-border Digital . border b
administration mobility e Cross-border by
Efficient and effective Deliver public services Get involved in designing/ default
public services across borders delivering new services e |nte roperab”ity
Make it simple Make it for all Make it together by default
ST Pao e Trustworthiness
m ’ ‘.' . , .

[ |

'm* | g ﬂ & Security

20 actions and more to come...

By 2020, public administrations and public mstitutions in the European Union should be
open, efficient and inclusive, providing borderless, personalised, user-friendly, end-to-end
digital public services to all citizens and businesses in the EU. Innovative approaches are
used to design and deliver better services in line with the needs and demands of citizens
and businesses. Public administrations use the opportumities offered by the new digital -
environment to facilitate their interactions with stakeholders and with each other.




Politiky eGOV —TRENDY

(jiz nekolik let)

« Seamless e-gov services
(inc. Accessibility)

« (Re) establishment (merging,
separation) of national / local
portals ... one-stop shops,

e m-government
e e|Ds

« Data cleaning, integration and
storing

« Open data and ICT use for
transparency

 E-participation, e-voting
(including SM)

« ICT support of PM, D-M and P-M

« Better e-gov policies (evidence-
based/-driven, rational, better

coordinated and managed)

« One of the channels or Digital by
default (G2G, G2B...G2()... and

new duties
 Security
« Interoperability...

« Education (citizens + PA)

22
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CR
1999: Statni informacni politika
- cesta k

«PRVNI KONCEPCNI DOKUMENT IP

»Soucasti rozvoje informacni spolecnosti je i vytvareni informacnich systémdé verejné
spravy, které ji nejen zefektivni a zjednodusi, ale predevsim budou prinosem pro obcany.
Umozni napr. vytvorit integrovanou sit kontaktnich mist verejné spravy, kde si obcan nebo
organizace na jednom misté mohou vyridit své zdlezitosti se statni sprdvou™

8 prioritnich oblastni, které dosud rezonuji

1) informacni gramotnost

2) informatizovana demokracie

3) rozvoj (integrovanych) informacnich systémd VS
(verejné informace podporené sdilenim dat)

4) komunikacni infrastruktura

5) dOvéryhodnost a bezpecnost ISU a ochrana osobnich dat

6) elektronicky obchod

7) transparentni ekonomické prostredi

8) informacni spolecnost: stabilni a bezpecna

23




1999: KONCEPCE BUDOVANI ISVS

«navazovala na Koncepci reformy VS a SIP 1999

eresila i oblasti (véetné terminy a Ukold)
- zakladnich registr0 (RO, RES, RN, RUI),
interoperability a pravni zavaznost informaci
v nich
- GIS
- standardizace ISVS, metasystem ISVS
- KIVS
- kontaktni mista VS
- system vzdélavani pracovnik0 VS
-VIS
- PPP

24




Aktualni politika e-gov v CR

digitaIni - CESKO

VIadni program digitalizace
Ceské republiky 2018+

3. Hlavni cile Informaéni koncepce CR

Maplnéni vrcholoveho cile Informacni koncepce CR bude fizeno ve struktufe péti hlavnich cili:

UZIVATELSKY PRIVETIVE A EFEKTIVNI ON-LINE SLUZBY PRO OBCANY A FIRMY

DIGITALNE PRIVETIVA LEGISLATIVA

ROZVOJ PROSTREDI PODPORUJICHO DIGITALNI TECHNOLOGIE V OBLASTI eGOVERNMENTU
ZVYSENI KAPACIT A KOMPETENCI ZAMESTNANCU VE VEREJNE SPRAVE

EFEKTIVNI A CENTRALNE KOORDINOVANE ICT VEREJNE SPRAVY

B pd R =R




4. eGOV - Co se dosud podarilo a
proc?

«Co si muUzete
vyridit online
v CR?

-Jaké sluzeby e-gov jste vyuzili a s jakymi
zkusenostmi?




e 'm DOMOV M.

JOSEFA KAJETANA TYLA

JAKE ZNATE CESKE PROJEKTY
E-GOV? ...

ANEB | O TOM, JAK FUNGUJE MARKETING E-GOV SLUZEBV CR...

(eska narodnr hymn

| Frantisek gKROUR B E

27




CZECH POINT(s)

« 0cenény + neustale se vyvijejici projekt Ustredni vlady — kontaktni
mista VS na bazi odprostujici se od neuspesného e-podpisu a
trvaleho bydliste

\,? ng::moém - ziskani a ovéfeni dat z vefejnych a
) N neverejnych informacnich systému

) * potvrzeni spravnosti dokumentu

Sy

® * konverze papirovych dokumentu

\1 do elektronické formy a naopak
@ ﬁ% « ziskani informaci o stavu zalezitosti v

administrativni procedure a moznost iniciovat
spravni proceduru

KDE NYNI?



http://www.czechpoint.cz/
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DATOVE SCHRANKY

« oficialné projekt spustén 01/(07)11/2009

Infolinka 270 005 200

iy v
- &
53 Ue UallOVd £ =
= = — =
Prihlaseni Pihlaseni Prihlaseni Prihlaseni
jménem a heslem certifikatem pomoci SM5 bezpecnostnim kodem

LiZfiatalshé fméno [ ] o

Heslo

Wyplfite avé uZivatelsks jménc a
heslo, opifte kid 2 obrfizku a
piihkaste se. Pokud jsla sa jobtd
nikdy nepiihlasovali do sve
datové schranky, pouffie
plihlalovac ddaje, kterd wim
Opitta kod z obrazku byiy vygenarovany systémem a
domifray v ohdlre sp Famim
prufiem nebo prostrednictvim
aktivaniho portalu

JstE Fie pasnree?


http://www.mojedatovaschranka.cz/
http://zpravy.e15.cz/byznys/obchod-a-sluzby/kolik-usetrily-datove-schranky-vnitro-to-nevi-1023147

ZAKLADNI REGISTRY SPRAVA

ZAKLADNICH
REGISTRU

Registr obyvatel (ROB) — obsahovat ma zakladni identifika¢ni a loka¢ni tidaje o vSech statnich
ob&anech CR, cizincich s povolenim pobytu v CR a ob&anech jinych statii, vedenych v zakladnich
registrech (azyl atd.) — tedy asi v obdobném rozsahu jako je dnes Informacni systém evidence obyvatel
podle zakona o evidenci obyvatel.

Registr osob (ROS) — obsahujici identifikacni a dalsi zakladni tidaje o vSech podnikajicich fyzickych
osobach, pravnickych osobach, organiza¢nich slozkach statu a organiza¢nich slozkach zahranicnich
pravnickych osob, tedy o v§ech ekonomickych jednotkach s pravni subjektivitou — vSichni ti co maji
pridéleno IC (nebo ICO) — obdoba dnesniho Registru ekonomickych subjekti (RES) vedeném podle
zdkona o statni statistické sluzbé Ceskym statistickym ufadem (do RES dnes pfFichazi data z registru
zivnostenského podnikani a dalSich evidenci)

Registr izemni identifikace, adres a nemovitosti (RUIAN) — obsahujici zakladni identifikaéni a
lokaliza¢ni udaje k uzemnim prvkiim, udaje o objektech v tizemi a jejich vzajemné Casové a izemni
vazby — v ramci ného maji byt sjednoceny adresni ¢asti Ctyt stavajicich registrii: Informacni systém
katastru nemovitosti (ISKN), Udaje o adrese informaéniho systému evidence obyvatel (ISEO-ADR),
Registr s¢itacich obvodi (RSO) a Uzemné identifikaéni registr zakladnich sidelnich jednotek (UIR-
ZS)), Uzemné identifika¢ni registr adres (UIR-ADR).

Registr prav a povinnosti (RPP) — uchovavajici informace o pravech a povinnostech obecné
verejnosti a OVM, tedy o pravech a povinnostech obyvatel 1 osob; vychazi se ptitom z pravnich
predpistl, podzakonnych norem, samospravnych rozhodnuti, rozhodnuti organii vetejné moci a smluv,
zakladajicich urdita prava a povinnosti (gestor — MV CR, spolupracuji viechny tstfedni spravni Gifady
1 organy samospravy).

Zéakladni registry VS budou spolupracovat 1 mezi sebou, jako uceleny integrovany systém. Kazdy
ufednik by mél mit ptistup pouze k osobnim udajim potfebnym pro vykon vlastni agendy.



http://www.szrcr.cz/
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PODNIKATEL CIZINEC UREDNIK

Na Urad pres internet

EOBCANKA

eObc¢anka - snazéi a pohodinéjsi jednani s urady. Zde najdete v$
potfebujete védét o eObéance. Jak si ji zalozit, kde a jak ji pouzit.
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Vybraneé soucasné ceske
nadresortni a resortni IS

eseznam soucasnych napr. na

KLAUDIE { MPSV -
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https://nen.nipez.cz/
http://www.statnisprava.cz/rstsp/redakce.nsf/i/rejstriky
http://www.dluznik.cz/
http://wwwinfo.mfcr.cz/aris/
http://adisspr.mfcr.cz/adistc/adis/idpr_pub/dpr/uvod.faces
http://www.statnipokladna.cz/cs/o-statni-pokladne
http://portal.mpsv.cz/
http://www.vlada.cz/cz/jednani-vlady/odok/odok-obsah-uvodni-stranky-22349/
http://www.vlada.cz/cz/jednani-vlady/odok/odok-obsah-uvodni-stranky-22349/
http://www.vlada.cz/cz/jednani-vlady/odok/odok-obsah-uvodni-stranky-22349/
http://www.vlada.cz/cz/jednani-vlady/odok/odok-obsah-uvodni-stranky-22349/

Praxe ceskych kraju a obci
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http://www.kr-moravskoslezsky.cz/
http://www.kr-vysocina.cz/
http://www.chomutov-mesto.cz/

Fb a Ceske kraje

Figure 3: Specific posts vs. invitations fo cultural/sport events (situation in 2016)

Figure 4: Types and share of specific posts on FB pages of regions (situation in 2016)
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Co se podarilo? (mezinarodneji)
VZDY JE DULEZITY KONTEXT A QBVYKLE JE DOBRE

ROZLISIT NARODNI A LOKALNIUROVEN (ALE
DISKUTOVAT JE DOHROMADY)

The most advanced countries (showcases):
e Estonia

( ,

Or practices -

35



https://www.youtube.com/watch?v=kEOsGQVfiWs
https://www.youtube.com/watch?v=kEOsGQVfiWs
https://www.youtube.com/watch?v=kEOsGQVfiWs
https://www.youtube.com/watch?v=kEOsGQVfiWs
https://www.youtube.com/watch?v=h8lNdb6n4U0
https://www.youtube.com/watch?v=kHiq5UfxePA
https://www.youtube.com/watch?v=kHiq5UfxePA
https://www.youtube.com/watch?v=kHiq5UfxePA
https://www.youtube.com/watch?v=NAxOUBMMQd4
https://www.youtube.com/watch?v=NAxOUBMMQd4
https://www.youtube.com/watch?v=NAxOUBMMQd4
https://www.youtube.com/watch?v=Km3OheNEqHo

But the overall picture is not that nice...

Ifinedo and Singh (2011): Despite the popularity of
E-gov around the world, empirical evidence from
both academic research ... and international
agencies’ reports ... indicated that transition
economies and developing countries around the
world lag behind advanced countries with respect
to the deployment and use of E-gov facilities.
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https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying

Government at a Glance 2017 V& FIGURE, BUT
" WHAT IT DOES NOT

SHOW?

I -
i NG |

11.5. Individuals using the Internet for sending filled forms via public authorities websites in the past
12 months, 2006 and 2016

% W 2006 2016

FEIFILFIHL TSI S TLL TSP FFES &

ce: OECD, ICT database, OECD, Paris; Eurostat, Information Society database, Eurostat, Luxembourg. 8




& Eurostat - Data Explorer X E] Eurostat - Data Explorer X + - X

&« CcC 0O @® Nezabezpeéeno | appsso.eurostat.ec.europa.eu/nui/submitViewTableAction.do hre Q :
2 Aplkace @ @ Howto connectyo.. @@ ELM327 Ford FORS.. %) Cykloturistikaa cykl... T proxy-server SVI Izolace kapoty Ford... | Sony KD-55XF9005...
- Important legal notice
v3.5.1-20190911-3531d-ESTAT_LINUX_PROD

eurostat DATA-EXPLORER_PRODMaNaged24

- = : - ;
|ﬂ| Explanatory text i E\c-c-kmak:m[}e ) ’.‘)—elp :[0"' Login
Individuals using the internet for interacting with public authorities [isoc_bde15ei]
Last update: 03-07-2019
r— Table Customization show
+* Information society indicator
ITWIE | + |GEO | + | Internet use: interaction with public authorities (last 12 months) A | +
“+* Individual type +* Unit of measure
[AllIndividuals v] + [ Percentage of individuals v] +
] #* TIME )l 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
' CEO ¥ |
= = 2012

European Union - 28 countrie 37 41 41 L:H—l 41 47 46 48 49 52
European Union - 27 countrie 37 41 41 a4 42 47 46 48 49 52
European Union - 25 countrie 39 43 : : : : : : : :
European Union - 15 countrie 42 45 44 a7 47 51 51 53 53 57
Euro area (EA11-2000, EA12- 39 43 44 46 46 50 50 52 53 55
Belgium 41 45 47 50 50 55 52 55 55 56
Bulgaria 11 24 25 27 23 21 18 19 21 22
Czechia 26 23 42 31 29 37 32 36 a6(% 53(0)
Denmark 73 78 81 83 85 84 a8 88 89 52
Germany (until 1990 former 1 a8 50 50 51 49 53 53 55 53 57
Estonia 46 50 53 54 48 51(% 81 77 78 79
Ireland 37 37 44 49 45 51 50 52 55 54 -
Greece 14 16 27 34 36 45 46 49 47 50

Available flags: Special value:

i 1 not available
bre_ak DiLws ¢ confidential  d definition differs, see metadata
series

e estimated f forecast n not significant

p provisional r revised s Eurostat estimate

u low reliability z not applicable

Source of data: Eurostat

737 D

24.09.2019
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http://appsso.eurostat.ec.europa.eu/nui/submitViewTableAction.do
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SIMPLY BECAUSE

EGOV IS NOT ONLY

ABOUT THE
E-THINGS.




ORGANIZATIONAL MANAGEMENT
TECHNICAL ASPECTS CONTEXT ASPECTS | ASPECTS (inc. CHANGE
(PA SYSTEM) MANAGEMENT)
PLANS (vs. SPEED OF
HARDWARE PEOPLE — USERS CHANGES IN
TECHNOLOGY)
ORGANIZATIONS
(AND THEIR 1Ss) REAL FUNCTIONING
SOFTWARE (AND THEIR (QUALITY,
ORGANIZATIONAL PERFORMANCE...)
CULTURES)
DATA LEGISLATION EVALUATION
SUPPORTING PROCESSES ECONOMY COODINATION

INFORMATION SERVICES
FOR USERS...




Bariery eGOV
KDE ZACIT? ©

«Obcan
(LET’S BLAME CITIZENS FIRST) ©

VS




UNITED NATIONS

E-GOVERNMENT
Figure 2.1. Individuals using the Internet SURVEY 2018
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https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2018

eGovernment

r C ITI Z E N S ’ S I D E Fram:vstr;::rzr‘;;lz(-ZOIS

Method paper
July 2012

Figure 4.2 Perceived barriers preventing use of online public services
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https://ec.europa.eu/digital-agenda/en/news/eu-egovernment-report-2014-shows-usability-online-public-services-improving-not-fast

eGovernment
Benchmark
Framework 2012-2015

Method paper
July 2012

Figure 4.3 Perceived benefits of using online public services
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https://ec.europa.eu/digital-agenda/en/news/eu-egovernment-report-2014-shows-usability-online-public-services-improving-not-fast

SJAMYMDOI" LITERATURE

Model Construct

Definition Referred to

TRA Attitudes

Subjective norm

TAM Perceived
usefulness

Perceived ease of
use

DOI Relative advantage

Complexity

Compatibility

Trialability

Observability

Sum of beliefs about a particular Davis (1989)
behaviour weighted by evaluations of
these beliefs

Influence of people in one’s social
environment on his behavioural intention

Degree to which a person believes that
using a particular system would enhance
his or her job performance

Degree to which a person believes that

using a particular system would be free

of effort

The degree to which an innovation 1s Rogers and Shoemaker
seen as being superior to its predecessor (1971)

Degree to which an innovation 1s seen by
the potential adopter as being relatively
difficult to use and understand

The degree to which an imnnovation 1s DEVELOPED FOR
seen to be compatible with existing E-COMMERCE
beliefs, values, experiences and needs of

adopters

Degree to which an 1dea can be
experimented with on a limited basis

Degree to which the results of an
mnovation are visible




160 Electronic Government, An International Journal, Vol. 12, No. 2, 2016

Citizen adoption of e-government: a literature review
and conceptual framework

Kriti Priya Gupta*, Swati Singh
and Preeti Bhaskar

Trustin Trust in
government technology/internet

Performance
Expectancy

Effort
Expectancy

E-government
Adoption

7\

Social Influence

Facilitating
Conditions

Citizen

Satisfaction
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https://www.researchgate.net/publication/301704505_Citizen_adoption_of_e-government_A_literature_review_and_conceptual_framework/link/57709cb708ae0b3a3b7b9530/download

eGOV barriers — GOV side

,eGOV Is more about GOV than about e-,,
(OECD, 2003...)

Je VS specificka?
A jak se to muze projevit ve vyvoji eGOV?

Goal ambiguity, romantics, average target syndrom, risk
aversion, fragile coalitions, anti-innovative DNA, 80/20
rule, path dependency, not efficient, rather
bureaucratic, corruption ...
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« AVAST LITERATURE ON ,implementation success factors" SOVERNS
(WHY IT / eGOV PROJECTS FAIL + ICT productivity paradox)

« ,The failure of public-sector IT projects is neither new nor rare™.
(Garson, 2006) (similarly Heeks, 2003...)

G Duavid Gaion

COMPLEXITY INAPROPRIATE METHODS (CUTTING-
EDGETECHNOLOGIES?)

PLANNING FAILURE TURBULENT ENVIRONMENTS

Management Support for Adequate Project
Support Organizational Budgeting and Management
Culture Time Horizon
Stakeholder Participatory Phased Other (good
Motivation Implementation Implementation communication,
: : : measuring
Goal Clarity User Friendliness Process and performance, IT
Software Sk|i|S,

Reengineering EE—



Success Factors Influencing Implementa-

tion of E-government at Different Stages

of Maturity:
A Literature Review

Sune D. Maller* and Sofie Skau

Category General CSFs Low level CSFs High level CSFs

Organization Characteristics Expectations Results orientation
Financial resources Prioritization
Infrastructure
Collaboration
Stakeholders

Employees Human resources
Fear of change
Training and education

Technology Infrastructure Costs Citizen centricity
Design and access
- Security




eG OV CO STS e Try to find something and google

~government spending on ICT",
,ICT gov expenditures" etc.

3.50. Total ICT expenditures as a share of central government expenditures
(2011 or latest available year)
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Source: OECD Survey of ICT Expenditures, 2010-11; OECD National Accounts Statistics (database).
StatLink zazm http://dx.doi.org/10.1787/888932942146




e STRATEGICKY RAMEC
Ef kt L ROZVOJE VEREJNE SPRAVY
e‘IVI'II.’E X =
, , , , -~ 1< spfava, " CESKE RE‘PUBLIKY
Aktualni problemy a vyzvy v CR "7 Proosposiaota 200,
Str tegie rozvoje ICT sluzZeb vei'ejné spravy
a jeji opati‘eni na zefektivnéni ITC sluzeb

digitaini - CESKO

Vladni program digitalizace
Ceskeé republiky 2018+

Kontext: ca 7400 registrovanych IS, celkové N: 110 mid. K¢,
rocv:nl'KI na prgvoz 25,3ym|d. K¢ »~ 15015V5

Nedostatky v nasledujicich oblastech:
= Strategicky ramec a vize politiky e-governmentu —

= Stabilita mechanismu pro fizeni a koordinaci e-governmentu
na ustredni Urovni

I/

= Zapojeni stakeholders do pripravy narodnich projekt0
= Zadavaniverejnych zakazek na projekty e-governmentu

( )
= Vyhodnocovani politiky a klicovych projekt0

= Narodni egov sluzby pro mistni samospravy?

m— CESKY )
I STATISTICKY
B URAD



http://www.egov.cz/clanky/snemovna-schvalila-navrh-zakona-o-pravu-na-digitalni-sluzby
http://www.mvcr.cz/clanek/agenda-odboru-hlavniho-architekta-egovernmentu.aspx
http://www.mvcr.cz/clanek/agenda-odboru-hlavniho-architekta-egovernmentu.aspx
https://www.vlada.cz/cz/ppov/zmocnenci_vlady/vladnim-zmocnenec-pro-informacni-technologie-a-digitalizaci--163451/
nkú prověřil informační systémy
http://www.egov.cz/clanky/skonci-po-30-letech-zavislost-na-jedinem-dodavateli-it-systemu-adis
http://www.egov.cz/clanky/skonci-po-30-letech-zavislost-na-jedinem-dodavateli-it-systemu-adis
http://www.egov.cz/clanky/skonci-po-30-letech-zavislost-na-jedinem-dodavateli-it-systemu-adis
http://www.egov.cz/clanky/skonci-po-30-letech-zavislost-na-jedinem-dodavateli-it-systemu-adis
http://www.egov.cz/clanky/skonci-po-30-letech-zavislost-na-jedinem-dodavateli-it-systemu-adis
https://www.sluzby-isvs.cz/ISoISVS/Views/Public/Login.aspx?action=get
https://www.czso.cz/csu/czso/informacni_technologie_pm

Various tools for overcoming the barriers prepared (are they used?):

TOOLKIT ®@o%

HOME 12 PRINCIPLES

OECD DIGITAL
GOVERNMENT

GOOD PRACTICES SELF-ASSESSMENT

INDICATORS

The following 12 principles support the development and implementation of digital government strategies that bring governments closer to citizens and businesses.

1

Openness, transparency and
inclusiveness

2

Engagement and participation in
policymaking and policy making
and service delivery

3

Creation of a data-driven culture
in the public sector

4

Protecting privacy and ensuring
security

5 6 7 8

Leadership and political Coherent use of digital Effective organisation and strengthen international

commitment technology across policy areas governance frameworks to cooperation with governments
coordinate

9 10 11 12

Development of clear business
cases

Reinforce ICT project
management capabilities

Procurement of digital
technologies

Legal and regulatory framework



http://www.oecd.org/governance/digital-government/toolkit/12principles/

¥ digital

Strengthening Digital Government

The rapid integration of digital technologies is transforming today’s societies and economies. An important aspect
of this is the change in citizens’ and businesses’ expectations about their interaction with governments. But meeting
these new expectations poses a great challenge for governments. Indeed, it requires the digital transformation of
governments themselves; failing to adapt could undermine the social contract.

To rise to this challenge, governments need to change the way they work and organise themselves, and ensure they
have the skill sets needed to use new digital tools, work collaboratively and engage with citizens and businesses. This
will require, among others, creating or updating relevant legal, regulatory and governance frameworks.

Key recommendations

« Develop a digital government strategy, complemented by a plan of action and an impact assessment
instrument. The strategy should indicate expected outputs, outcomes and impacts, and should be formulated
with the involvement of public sector organisations across all levels of government and consulting external
stakeholders.

* Define a clear governance framework for digital government providing a high-level political



https://www.oecd.org/going-digital/strengthening-digital-government.pdf

