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uvod cviceni

cviceni

m Mame se sejit ve mésté X.

m Nicméné nedohodli jsme detaily
a nyni se spolu nem{Zeme spojit.
m Jediné, co vime, je to, Ze se mame potkat ve stfedu.
m Kdy a kde se potkame?
m Aniz byste to diskutovali s kolegy, na list papiru napiste:

1. dcas,
2. misto.
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otazky

otazky
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otazky

Co je organizacCni znalost?
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otazky

Co je organizacni znalost?

“To sum up, knowledge is the individual capability to draw
distinctions, within a domain of action, based on an appreciation of
context or theory, or both. Organizations are three things at once:
concrete settings within which individual action takes place; sets of
abstract rules in the form of propositional statements; and historical
communities. Organizational knowledge is the capability members of
an organization have developed to draw distinctions in the process of
carrying out their work, in particular concrete contexts, by enacting
sets of generalizations (propositional statements) whose application
depends on historically evolved collective understandings and
experiences. The more propositional statements and collective
understandings become instrumentalized (in Polanyi’s sense of the
term), and the more new experiences are reflectively processed (both
individually and collectively) and then gradually driven into subsidiary
awareness, the more organizational members dwell in all of them, and
the more able they become to concentrate on new experiences, on the
operational plane.”

Tsoukas and Vladimirou (2001)
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otazky

Jakého typu jsou
organizacni znalosti?
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otazky

Jakého typu jsou organizacni znalosti?

m tacitni
m implicitni
m explicitni
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otazky

Jaky je cyklus
organizacni znalosti?
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otazky

Jaky je cyklus organizacni znalosti?

m vytvofeni/ziskani
m uloZeni/uchovani
m vybaveni/sdileni/aplikace
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otazky

Jake jsou zdroje
organizacni znalosti?
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otazky

Jakeé jsou zdroje organizacni znalosti?

m jednotlivci/osoby

m skupiny/komunity
m struktura

m organizaéni pamét
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otazky

Co je organizaCni pamet?
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otazky

Jaké Co je organizacni pamét?

m teorie kolektivni paméti
m teorie kolekivni znalosti
m teorie kolektivni akce
m teorie rozsifené mysli
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otazky

Jake jsou nastroje
organizacni znalosti?
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otazky

Jaké jsou nastroje organizacni znalosti?

m KMS (knowledge management system)
m CMS (content management system)

m DMS (document management system)
m UloziSté dat
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otazky

Jaké jsou dalsi
zdroje a nastroje
organizacni znalosti?
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otazky

Jaké jsou dalSi zdroje a nastroje
organizacni znalosti?

m zaméstnanci

m externi poznatky
m intuice

m...
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SHRNUTI A ZAVER

Co si odnést?

Je tfeba byt opatrny s tim,
Co oznacujeme za znalost.
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