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1. Introduction 

 

The COVID-19 pandemic has sparked a global infodemic, with an abundance of information and 

misinformation being circulated on social media and other platforms. The phenomenon has raised 

concerns about its impact on public health, including the potential spread of misinformation, confusion, 

and anxiety. This literature review aims to critically evaluate the impact of the COVID-19 infodemic on 

public health by analyzing the article titled "COVID-19–related infodemic and its impact on public health: 

A global social media analysis" by Islam et al. (2020). Through a summary and evaluation of this article 

and others, this review seeks to shed light on the nature and implications of the COVID-19 infodemic 

and the measures taken to address it. 

 

2. Literature Review 

 

This literature review analyzed the research article "COVID-19–related infodemic and its impact on 

public health: A global social media analysis" by Islam et al. (2020). The article aims to investigate the 

infodemic surrounding COVID-19 on social media platforms and its impact on public health. The 

authors conducted a systematic analysis of social media platforms, including Twitter, Facebook, 

Instagram, and YouTube, to identify relevant information related to COVID-19. The study found that 

social media platforms are a significant source of COVID-19-related information, but the accuracy and 

credibility of this information are often questionable. The following section provides a summary and 

critical evaluation of the research conducted in the article. 

 

The study conducted by Islam et al. (2020) found that social media platforms have been a major source 

of COVID-19-related information, and this has led to the emergence of an infodemic. The study found 

that a vast amount of information related to COVID-19 was being shared on social media, including 

information on the symptoms, transmission, and prevention of the virus. However, the study also found 

that this information was often inaccurate, misleading, and contradictory, which could have serious 

implications for public health. The authors concluded that there is a need to address the infodemic to 

ensure that the public receives accurate and credible information. 

 

The findings of the study conducted by Islam et al. (2020) are consistent with previous research 

conducted on the infodemic surrounding COVID-19. For instance, an article by Kouzy et al. (2020) 

found that social media platforms, particularly Twitter, were a major source of COVID-19-related 

information. The study found that the information shared on social media was often inaccurate and 

sensational, which could lead to panic and misinformation. Similarly, another study by Pulido et al. 

(2020) found that social media platforms were being used to spread conspiracy theories related to 

COVID-19. The study found that these conspiracy theories were often shared by a small group of users 

but had the potential to reach a large audience, which could be detrimental to public health. 

 

However, some studies have reported that social media platforms have been effective in disseminating 

accurate and credible information related to COVID-19. For instance, a study by Hussain et al. (2020) 

found that social media platforms, particularly Twitter, were an effective tool for sharing accurate and 

credible information related to COVID-19. The study found that health organizations, such as the World 

Health Organization (WHO) and the Centers for Disease Control and Prevention (CDC), were using 

social media platforms to disseminate accurate and credible information related to COVID-19. 
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3. Conclusion 

In conclusion, the study conducted by Islam et al. (2020) highlights the importance of addressing the 

infodemic surrounding COVID-19 on social media platforms. The study found that social media 

platforms were a significant source of COVID-19-related information, but the accuracy and credibility of 

this information were often questionable. The findings of the study are consistent with previous 

research, which has found that social media platforms can be used to spread inaccurate and misleading 

information related to COVID-19. However, some studies have also reported that social media 

platforms have been effective in disseminating accurate and credible information related to COVID-19. 

Therefore, it is essential to develop strategies to ensure that accurate and credible information related 

to COVID-19 is disseminated on social media platforms to mitigate the negative impact of the infodemic 

on public health. 
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