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1. Introduction
Online pharmacy applications are computer programs or mobile apps that let customers order prescription drugs and other healthcare items while lounging at home. These programs' affordability, accessibility, and convenience have helped them grow in popularity over the past few years. Online pharmacy software has evolved into a vital resource for people who need to manage their health conditions without leaving their homes, especially considering the COVID-19 pandemic and the rise of telemedicine. Numerous online pharmacy programs provide a variety of services, such as virtual consultations with qualified healthcare professionals, medication reminders, requests for prescription refills, and medicine home delivery. However, using online pharmacy applications requires caution because not all of them may be reliable or secure.
2. Literature review	
Applications for online pharmacies could completely alter how we obtain medical treatment. They provide a more practical way to monitor one's health and let individuals avoid the stress of standing in large lines at physical pharmacies. Additionally, by providing competitive pricing, discounts, and free delivery services, online pharmacy applications can help consumers save time and money. Before utilizing these apps, you should exercise caution and thoroughly assess their reliability and safety.
Community pharmacists using smartphone technology.
Van de Pol et al., (2019) explains an experiment sample investigation at how Dutch pharmacists in the community utilize their smartphones. According to the survey, pharmacists utilized their cell phones for various professional purposes, including communication, access to drug information databases, and handling prescription orders. As the day went on, more people were using cell phones, demonstrating their rising significance as a tool for community-based pharmacy practice. To protect patient privacy and safety, the report underlines the necessity for policies and regulations regarding smartphone use in pharmacy practice. The results represent challenges for pharmacy education and practice and emphasize the need for pharmacists to be ready for the evolving nature of technology in healthcare.
Mobile phone Changing pharmacy practice.
Aungst, T. D., Miranda, A. C., & Serag-Bolos, E. S. (2015). Explains how mobile technologies have affected pharmaceutical practice. According to this survey, pharmacists utilize mobile devices in various ways, including accessing drug information databases, corresponding with patients and other healthcare professionals, managing prescription orders, and offering medication counseling. The report also emphasizes the advantages of mobile devices in pharmacy practice, such as boosting productivity, enhanced patient outcomes, and greater medication adherence. However, the authors also cover the drawbacks and dangers of utilizing mobile devices in pharmacy practice, including issues with security and privacy, the requirement for appropriate instruction, and the necessity for usage restrictions. Overall, the study offers insights into how pharmacy practice is evolving and the growing significance of mobile devices in enhancing patient care.
Smartphone For Improved Pharmaceutical.
Spanakis et al., (2019) explain how mobile technologies have affected pharmaceutical practice. According to this survey, pharmacists utilize mobile devices in various ways, including accessing drug information databases, corresponding with patients and other healthcare professionals, managing prescription orders, and offering an eHealth platform created to provide patients with and pharmacists individualized pharmaceutical care. The authors describe the platform's features and capabilities, such as medication management, drug interactions, side effect monitoring, and contact with healthcare practitioners. Through individualized medication management and education, the platform is intended to support patient-centered care and enhance drug adherence. In general, the article offers perceptions on the creation of an eHealth platform for individualized pharmaceutical treatment.
Mobile health applications on patient counseling in the future
Owensby, J. K., & Kavookjian, J. (2017). Presents a study on how pharmacy students feel about the value of mobile health apps and motivational interviewing for patient counseling. To determine the attitudes and opinions of the students about these strategies and their possible influence on future pharmacy practice, the authors conducted a survey. According to the study, students were found to have a favorable attitude toward motivational interviewing and mobile health applications and be aware of their potential to enhance patient outcomes and boost medication adherence. The research offers insights into how pharmacy students evaluate patient counseling techniques, including motivational interviewing and mobile health applications, as well as their potential applicability in future pharmacy practice.
Digital Pharmacy Mobile Application Adopt New Marketing Technology
Riantini, R. E. (2020, August) surveyed 210 participants to explore their awareness and usage of digital pharmacy mobile applications and conducted a study with 210 participants to find out their views and behavior toward these technologies and their understanding and use of mobile applications for digital pharmacies. The findings show that most participants were aware of and had used mobile digital pharmacy applications in the past, primarily for ordering and delivering medications. According to the study, perceived utility, usability, and trust were the main determinants of participants' adoption and usage of these technologies. In this study with high smartphone penetration rates, like Jakarta, the report emphasizes the potential of digital pharmacy mobile applications to increase access to pharmaceutical services. The report offers policymakers insights into customer behavior toward mobile applications for digital pharmacies. And healthcare providers were seeking to leverage these technologies to enhance pharmaceutical services delivery.


Communication system for remote medication support
Tsuruoka et al., (2013) describe that the Patients-Pharmacists Interactive Communication System (PPICS) that offers online pharmaceutical assistance is described in this study. The method is meant to decrease medication mistakes and increase patient adherence to treatment plans. Through a web-based application, it enables patients to contact their pharmacists and receive assistance with medication, including as reminders for refills and medication education. The technology enables pharmacists to track patients' medication compliance and make tailored recommendations to increase compliance. 30 patients participated in a pilot trial to assess the system's viability and utility. The study revealed that the PPICS were simple to use and that patients valued the pharmacists' remote assistance. The PPICS has the potential to increase medication adherence and patient outcomes while lowering healthcare expenditures related to pharmaceutical non-adherence, according to the authors' analysis.
3. Conclusion
In conclusion, online pharmacy software has the potential to improve healthcare for millions of people by making it easier, affordable, and accessible. These apps provide a wide range of services, including prescription reminders, virtual consultations with qualified healthcare professionals, and medicine delivery to your home. However, it is crucial to use caution when utilizing online pharmacy programs and to thoroughly assess their reliability and security.
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