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* Soubor asociaci a pocitd, které lidé prifazuji k vyrobku, sluzbé ¢i
organizaci

e Jakou roli hraje pro zakaznika? Pro firmu?



Definic je spousta

the way a company, organization, or individual
is perceived by those who experience it.

an identifying symbol, mark, logo, name,
word, and/or sentence that companies use to
distinguish their product from others.

the intangible sum of a product’s attributes

a brand is a person’s gut feeling about a
product, service, or organization.

Brand is a promise




Pro zakaznika

e Zjednodusuje orientaci

* Signalizuje zakaznikovi kvalitu, standard
* (globalizace / lokalizace)

e Zakaznik néco signalizuje znackou kterou kupuje



Pro firmu

* |dentifikace

e Odliseni od konkurence

* Legalni ochrana

* \/ySSi marze, efektivita kampani, loajalita
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Aby to drzelo po hromadeé

Vize: jak bude firma/znacka vypadat za 5 let
Sen. Musi byt motivujici, aby se k ni chtéli lide pridat

Mise (poslani): zpusob, jak vize dosahnout
Popisuje cilovou skupinu a hodnotu, kterou pro ni vytvarim
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S nadSenim usilujeme o to, co je v zivoté opravdu dulezité: milovat, zit
zdravé a stale hledat noveé cesty.
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Vize a mise

S nadSenim usilujeme o to, co je v zivoté opravdu dulezité: milovat, zit
zdravé a stale hledat noveé cesty.

Do roku 2024 chceme byt ceskoslovenskou jednickou v gastru a

impulsu, udrzet postaveni v retailu a nabidnout napoje ve zdravejsi
podobé.

kofola



Mise/vize?

e A world without Alzheimer's disease.

* Create economic opportunity for every member of the global
workforce.

e Connect with friends and the world around you on Facebook.

* Organize the world's information and make it universally accessible
and useful



Vize
A world without Alzheimer's disease.

* Create economic opportunity for every member of the global
workforce.

e Connect with friends and the world around you on Facebook.

* Organize the world's information and make it universally accessible
and useful
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Slaba vize?

* NedlUvéryhodna

* Tosell food in a fast, friendly environment that appeals to price conscious, health-minded
consumers...

* Prazdné kecy

* Profitable growth through superior customer service, innovation, quality and
commitment.

* Neda se zapamatovat
e Agentura UK Gov Nuclear ma Vision Statement o 58 stranach

* lgnoruje zakaznika

* to build a corporate culture that respects and values the unique strengths and cultural
differences of our associates.



ldea znacky, signal, branding

* |dea: jednoduchy, odlisitelny a relevantni vyznam znacky. Vyjadruje prislib
znacky cilové skupiné
* 5 WHY metoda.
* (Dove obsahuje % hydratacniho krému)
e Kdo je muj zdkaznik a co potrebuje?
e Kdo je muj konkurent a na co zapomél?
 Cim nechci byt?

* Signal znacky: to, co vytvari (chténé) asociace se znackou

* Branding: proces vytvareni a fizeni signalu



ldea znacky, branding

* |dea: jednoduchy, odlisitelny a relevantni vyznam znacky. Vyjadruje prislib
znacky cilové skupiné
* 5 WHY metoda.
* (Dove obsahuje % hydratacniho krému)

 Kdo je mUj zdkaznik a co potfebuje? = g - BOHEMPIA
e Kdo je muj konkurent a na co zapomél?
 Cim nechci byt?

* Signal znacky: to, co vytvari (chténé) asociace se znackou

* Branding: proces vytvareni a fizeni signalu
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JUST DO IT.
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Maskot je signal
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Prodejna je signal




Logo je signal znacCky







Nazev je signal znacky

Strategicka kritéria
Zachycuje nazev ideu znacky smysluplné?
Souvisi s cinnosti firmy?

Je vhodny pro cilovou skupinu?
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Nazev znacky

Strategicka kritéria
Zachycuje nazev ideu znacky smysluplné?
Souvisi s cinnosti firmy?
Je vhodny pro cilovou skupinu?
Da se zapamatovat?
Muze byt v budoucnu omezuijici?

Topenarstvi Zamberk, s.r.o.
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Nazev znacky

Strategicka kritéria

Zachycuje nazev ideu znacky smysluplné?
Souvisi s ¢innosti firmy?
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In 2003, Mike Rowe created
MikeRoweSoft.com and was sued by
Microsoft because it sounded too much like
Microsoft.com. The two parties later settled
out of court & Mike Rowe was given an Xbox
as compensation.




Nazev znacky

Strategicka kritéria

Zachycuje nazev ideu znacky smysluplné?
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| novinka
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170x230 e biFend

» Topaing uprovany polypnopylen;
kobarec jo mBkky o plijemry no
dholek

1290,-




Nazev znacky FLUNDRA 49 -

Odkapavaé€ na nadobi, bila
Cena vfetné DPH

Strategicka kritéria

Zachycuje ndzev ideu znacky smysluplné®
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Souvisi s ¢innosti firmy?

Je vhodny pro cilovou skupinu?

Koberec
Da se zapamatovat?

HOVEN

T3] cen bédeeed

» Topaing uprovany polypropyien;
kobarec jo mBkky o plijemry no
dholek

Mdze byt v budoucnu omezujici?
Jazykova kritéria

Nepodoba se znamému nazvu?

Jak funguje v ruznych jazycich?

1290,-
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Pokud ano, necekejte!
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