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Dnesni pfednasejici

Enehano - kdo jsme

Salesforce platform

Organizace predmétu

Ukonc&eni pfedmétu



JAKUB HANAK

Jakub is our Salesforce Consultant and teamleader. He works for

Enehano for almost 3 years
EXPERIENCE WITH CLOUDS AND PRODUCTS

, +
J AKU B H AN AK salesforce salesforce
Salesforce and Tableau Consultant ‘
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4+ years of experience with Business analysis
system analysis, requirements analysis, solutio
design, management.

CERTIFICATION

Experience with Data analysis and Tableau

JAKUB WORKED ON PROJECTS FOR COMPANIES

2+ year in Salesforce solutions delivery.

Raiffeisen Bank

10x Salesforce certified, 2x Tableau Certified A
International
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MATEJ

Matej is Salesforce consultant in Enehano, working there for more than 1
year. Has experience with Sales, support and administration

M AT E J B I R O é ' salesfurcg salesforce

Salesforce consultant

CERTIFIED CERTIFIED

Business

. Administrator Analyst

» 1+ years experienced IT professional
* 1+ years Salesforce

» Experience with Business analysis and
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ABOUT

Spojujeme IT a

enl v oblasti marketingu, obchodu, servisu a digitalni
transformace na platformé Salesforce

i tableau

« Found in 2016 - Jifi Mach & Michal Peska
65+ Salesforce consultants

» Offices: Prague (CZ), Brno (C2),
Bratislava (SK), KoSice (SK)

enehano




OUR CUSTOMERS
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https://www.hypio.cz/
https://www.czechcrunch.cz/2019/04/zakladatel-kosiku-jakub-sulta-spousti-novy-startup-carvago-na-online-prodej-ojetych-vozu-ma-desitky-milionu-korun/
https://rouvy.com/cs/

FROM STARTUP TO PARTNER

75 Consultants

53 110M CZK
55 Consultants

revenue
Consultants 70M CZK

43M CZK revenue
revenue

2019 2020 2021

salesforce

enehano summm

Target 2026:
250 Consultants

500 mil. CZK revenue

2026



OUR VALUES

Drive us in our day to day lives.

AN

| SHARE | HAVE FUN
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WHAT IS CRM?

“Customer Relationship Management (CRM) is a strategy that companies use to
manage interactions with customers and potential customers. CRM helps
organisations streamline processes, build customer relationships, increase sales,

improve customer service, and increase profitability.”
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Customer Lifecycle Journey
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SALESFORCE PRODUCT

salesforce

enehano
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Product Advantage
Most complete portfolio in the industry
O &

Platform Integration Industries

I\ Adobe

t servicenovw



Empower Everyone to Improve the Customer Experience
Build apps so other departments can help your sales and service teams

Supply Chain @ ® HR

2 Quality Control | B Licensing | B Projects @5‘”‘"““““ Onboarding | [ Recruiting | [ Benefits

@ sales cloud

® Finance
Compliance | BIPOs | BMonthly Close

Operations @

B3 Deliveries | E]Inspections | Fulfillment

Marketing @ @ Legal
v

[ Quality Control | Licensing | [Z] Projects BElFiles | @ Case Management | BTime Keeping




Empowering Everyone to Build Apps

Business users and developers can prototype and build together

LOW CODE

Toya
Gatewood
Salesforce Admin

NO CODE

BUSINESS
USERS

]

Jordan

McDaniel
Developer & Architect

PRO
CODE

DEVELOPERS




Install Pre-Built Apps from AppExchange

The fastest path to business impact is with pre-built apps, components and templates
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App Installs Talkdesk 'é\
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Distributor Portal Director
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24 Hours in the Life of Salesforce
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PREDBEZNY ROZVRH
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Uvod do CRM (Enehano)] — Jakub
Hanak, Matej Biro$

Datové modelovani v Salesforce —
Lukas Andres

Sales — Martin Hronek

Marketing — Jakub Lysacek

Service a Experience cloud - Jifi
Karpisek

Business Analysis — Jan Zamostny

Automatizace procest ¢ast |. —
Martin Humpolec

Development v Salesforce — Linda
Langerova

Integrace - TBD

Reporting v SF — Jakub Hanak

Project Management a Product
Lifecycle — Tereza Jankova

Intro do Salesforce platformy[l - Matej Biros

Datové modelovani (praktické pfiklady), security, role a permissions
Ronald Klacman (Salesforce)

Marketing — Jakub Lysacek

Service a Experience cloud - Jifi Karpisek

Business Analysis — Jan Zamostny
Neni vyuka (Cteci tyden)

Automatizace prosest ¢ast Il. — Martin Humpolec
Programovani v Salesforce, Front end + backend - Linda Langerova

Integrace - TBD
Tableau — Jakub Hanak

Dotazy pfed odevzdanim projektt - Matej BiroS, Jakub Hanak

Prezentace projektu


https://www.linkedin.com/in/jakub-hanak/
https://www.linkedin.com/in/jakub-hanak/
https://www.linkedin.com/in/matej-biroš/
https://www.linkedin.com/in/matej-biroš/
https://www.linkedin.com/in/lukas-andres/
https://www.linkedin.com/in/martin-hronek-48563b3/
https://www.linkedin.com/in/ronaldklacman/
https://www.linkedin.com/in/jakublysacek/
https://www.linkedin.com/in/jakublysacek/
https://www.linkedin.com/in/jan-z%C3%A1mostn%C3%BD-1b8ba2a/
https://www.linkedin.com/in/jan-zámostný-1b8ba2a/
https://www.linkedin.com/in/martinhumpolec/
https://www.linkedin.com/in/martinhumpolec/
https://www.linkedin.com/in/linda-langerová-1521a994/
https://www.linkedin.com/in/linda-langerová-1521a994/
https://www.linkedin.com/in/linda-langerová-1521a994/
https://www.linkedin.com/in/jakub-hanak/
https://www.linkedin.com/in/jakub-hanak/




Ukonceni predmetu

1. Individualni ukol

e Dokoncit nejméné jeden superbadge v ramci platformy Trailhead
2. Tymovy ukol

e Skupiny po 2-3 lidech

e Zadani dostanete formou business pozadavki

e Implementace v ramci demo orgu Salesforce

e Dokumentace hotové prace

e Prezentace
Deadline — 16.12. 23:59
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YOU

We are looking forward to hearing from you

9 Vaclavské namésti 837/11, Prague 1 - New Town, 110 00, Czech Republic in
J 1420725 817 421 f

= info@enehano.com L


https://www.facebook.com/enehano
https://twitter.com/EnehanoSolution
https://www.linkedin.com/company/enehano-solutions/
https://www.linkedin.com/company/enehano-solutions/
https://www.linkedin.com/company/enehano-solutions/
mailto:jakub.hanak@enehano.cz
mailto:jakub.hanak@enehano.cz
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