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Martin

®* Flownatic

® Trailhead freak

® Certification lover

¢ Salesforce CTA

¢ Salesforce MVP

® Prague User Group Leader

® CzechDreamin co-founder (CzechDreamin.com)
* Blogger (MartinHumpolec.cz)

® volunteer and consultant (CRM pro neziskovky)
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Nebo mozna?

e Declarative way!]
e Out of the box point and click, drag and drop tools(]
e No programming knowledge needed(’
e Time and cost effectivel]
o Easier maintenance (cost wise)L
e Fast growingl_

L

e Programmatic way[_
o APEX (JAVA - like language)l
e Build specifically for SF[
e Requires OOP knowledgel’
e Resources are scarces and expensivel
o SF pushes for “declarative before custom” approach(]



Nebo take?

e Assignment Rules(

e Escalation Rules(]

e Validation Rules[] Days to Close (Number) -
e Formula fields[

e Einstein Next Best Action(.

e Notification Builder( pecount Rating

This formula evaluates Annual Revenue, Billing Country, and Type, and assigns a value of “Hot,” “Warm,” or “Cold.”

o And mUCh more... D IF (AND (AnnualRevenue > 10000000,

CONTAINS (CASE (BillingCountry, "United states"™, "us", "America", "us", "usa", "us", "NA"), "us")),
IF(ISPICKVAL(Type, "Manufacturing Partner"), "Hot",

IF(OR (ISPICKVAL (Type, "Channel Partner/Reseller"),

ISPICKVAL(Type, "Installation Partner")), "Warm", “Cold")),

"Cold™)

Check Syntax | NO Syntax errors in me ge fields or functions. (Compiled size: 30 araciens
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Workflow

w Process Automation
w Workflow Actions
Email Alerts
Field Updates
Cutbound Messages
Send Actions
Tasks
Workflow Rules
s Environments
v  Monitoring
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Process Builder
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proval

Process Definition Detail
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Approval Processes

Process Instance Step

Agreement Approval

Submitter Date Submitted Actual Approver Azzipned To

Martin Humpolec 30.1.2020 Martin Humpaolec Martin Humpolec

Details

Approval Details

Agreement Number A-0000001 Comparny Authorized By Martin Humpolec
Customer Authorized By Martin Hurmpaolec Prondider
Jurisdiction Czech Republic Effective Date 29.1.2020

Penalty for Breach @) 12 Pratection Pericd 12
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Flow prakticky

Zadani Klikani Uspéch
Presné sepsani co se ma dit Spokojeny uZivatel

Zamysleni nad vsemi
moznostmi a vazbami




Flow

Core All = Templates

[

All
O3 Screen Flow

+ Autolaunched Flow

ey

£ Contact Request Flow
@ Lightning Scheduler Flow

&, User Provisioning Flow

New Flow

Screen Flow

Guides users through a business process that's
launched from Lightning pages, Experience
Cloud sites, quick actions, and more.
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Schedule-Triggered Flow
Launches at a specified time and frequency

for each record in a batch. This autolaunched
flow runs in the background.

Autolaunched Flow (No Trigger)
Launches when invoked by Apex, processes,

REST API, and more. This autolaunched flow
runs in the background,

Lightning Scheduler Flow

Create a new flow for use in Lightning
Scheduler Flow,

Cancel Item Flow

Order Management: Cancel order items
before fulfiliment.

Create Order Summary Flow

Order Management: Create an Order
Summary record from an order.

Discount Flow

Order Management: Apply discounts to an
order.

Inhaund Modify Annointrment

Record-Triggered Flow
Launches when a record is created, updated,

or deleted. This autolaunched flow runs in the
background,

Platform Event-Triggered Flow
Launches when a platform event message is

received. This autolaunched flow runs in the
background.

User Provisioning Flow

Create a user account and link it to a third-
party service or app.

Contact Request Flow

Create self-service forms to collect contact
details.

Create a Case

Create Process Exception Flow

Create a process exception record from a
process exception event

Inbound Cancel Appointment

Inhound New Annointment
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Flow

Core All » Templates

=

Screen Flow

Guides users through a business process that's
launched from Lightning pages, Experience
Cloud sites, quick actions, and more.

Schedule-Triggered Flow

Launches at a specified time and frequency
for each record in a batch. This autolaunched
flow runs in the background,

Autolaunched Flow (No Trigger)

Launches when invoked by Apex, processes,
REST API, and more. This autolaunched flow
runs in the background.

New Flow

Record-Triggered Flow

Launches when a record is created, updated,
or deleted. This autolaunched flow runs in the
background.

Platform Event-Triggered Flow

Launches when a platform event message is
received. This autolaunched flow runs in the
background.
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Flow prakticky

pruvodce tvorbou zakazky, firmy a kontaktu
na zakazce ukaz dalsi zakazky v daném mesici
pojmenovani zakazky podle firmy
upozorneni na starou neuzavrenou zakazku
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Dalsi zdroje

- https://unofficialsf.com/

. https://ijenwlee.com/

. https://automationchampion.com/



https://unofficialsf.com/
https://jenwlee.com/
https://automationchampion.com/




