
Theories of Business Informatics

Moein Beheshti - October 2023

Visualizing Knowledge: Transforming Reference Lists 
into Insightful Data Displays



Let’s Review

• Find Ideas (Work, Studies, Supervisor) 

• Develop (AI, P&P, Mendeley)  

• Find key sources (Sift, LR) 

• Write & Expand (Learn and Review)

Last session





So What?
Make it easy to understand



LR is DATA
Comprehension

Engaging writing
Easy Presentation



Literature Review Process 
Collect Process Store Execute



Mock Project



Mock Project
Research Question Identification

• Big picture idea: AI is very cool. It seems very efficient, and I would like to 
know if this can be useful in retail stores like Lidl.  

• Find Keywords: AI, Customer behaviour, Purchasing decision, Retails, 
[Methodology] 

• Initial literature review  

• Define my research question: How does implementing AI technologies in 
Lidl stores influence consumer behaviour and purchasing decisions?



Mock Project
Dorks 

"Artificial Intelligence" "Consumer Behaviour"  

"AI Technologies" "Purchasing Decisions" "Retail"  

"AI Implementation" "Consumer Interaction"  

"Artificial Intelligence" "Retail Strategy"  

"AI" "Customer Experience"



Mock Project
Dorks 

TITLE-ABS-KEY ("artificial intelligence" AND "consumer behaviour") 

TITLE-ABS-KEY ("AI technologies" AND "purchasing decisions" AND 
"retail") 

TITLE-ABS-KEY ("AI implementation" AND "consumer interaction") 

TITLE-ABS-KEY ("artificial intelligence" AND "retail strategy") 

TITLE-ABS-KEY ("AI" AND "customer experience”)



Mock Project
Dorks (Advanced Search)

TITLE-ABS-KEY("artificial intelligence" AND "consumer behaviour" 
AND “retail") AND  

LANGUAGE(English) AND  

DOCTYPE(ar) AND  

PUBYEAR > 2012 AND PUBYEAR < 2024 



Let’s Play a Game



Your turn
Team Blue Team Red 

What are the challenges faced by 
organizations in implementing AI-
driven digital transformation and 

how can they be mitigated?

How does the implementation of 
AI in telemedicine impact the 

patient experience, and how is this 
perceived value measured 
through the UTAUT model?

Deliver Keywords, A paragraph with citations, Key papers and three visualizations.  


