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Reminders

e Reminders — better control over Receivables

— In Business Central a Reminder is similar to an Invoice. When you create a
reminder, you must fill in a Reminder header and one or more Reminder lines.

— You can fill in a header manually and have the program fill in the lines

OR

- you can have the program create reminders for all customers automatically.



Customer card setup

&« Customer Card | Work Date: 2023/02/22

10000 - The Cannon Group PLC

Mew Document Request Approval Prices & Discounts Mavigate Customer Actions
Payments

Prepayment % 0
Application Method Manual A
Partner Type hd
Payment Terms Code 1M{ED) g
Fayment Method Code R
Reminder Terms Code ~




Remainder terms (conditions) and its setup

Tell me what you want to do

remin

Go to Pages and Tasks

% Reminders

I) Reminder Terms I

% lIssued Reminders

\ 4

€ Reminder Terms | Work Date: 2023/02/22 +" Saved o A
O Search -+ MNew  BREditList  [i] Delete |[@ Levels | More options = Y =
Post
Post Add.
Mazx. No. of Post Add... Fee Minimum
Code T Description Reminders Inte... Fee per Amount {LCY) Mote About Line Fee
- DOMESTIC ! Domestic Customers 0 O ] O 0,00
FOREIGN Fareign Customers 0 O 0 100,00

It is very important to check the box Post Additional Fee.
Otherwise, the fee amount will not appear in the reminder lines!



Reminder levels |.

< Reminder Terms | Work Date: 2023/10/05 " Saved l =
S0 Search -+ New  EEEditList [i Delete | Levels More options = v =
Post
Post Add.
Max. Mo. of Post Additional Fee Minimum
Code T Description Reminders nterest Fee per Amount (LCY) Mote About L
-» DOMESTIC | ¢ Domestic Customers 3 O O 0,00

FOREIGN Foreign Customers 3 J J 100,00




Reminder levels II.

= DOMESTIC - Domestic Customers | Work Date: 2023/02/22

Reminder Levels O Search  + New B Edit List ] Delete
Due Date Calc... Additional Fee
Ne. T Grace Period Calculation Inte... ({LCY)
- : 5D ™M O 5,00
2 ™ ™ O 10,00
3 ™ ™ O 15.00

Additional Fee ---

Add. Fee per
Line Amount
(LCY)

0.00
0.00
0.00

Add. Fee
Calculation
Type

Fixed
Fixed
Fixed

+" Saved T

"

b
<
Il

Add. Fee per Line Descripti

Defining Grace Periods: For each reminder level, you can

specify a grace period.

This period is the number of days after the due date during

which no another reminder will be sent
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Reminder Beginning and Ending texts

< DOMESTIC - Domestic Customers | Work Date: 2023/10/05 ~" Saved =/
Reminder Levels ‘ O Search -+ New  EgEditlist  [ij Delete @ Additional Fee E| & Y =
Bg Additional Fee per Line e -
Dus Date Cale... Additiona i
No. t Grace Period  Calculation nte... .—’ & Level .—’} 1 Beginning Text
- 1  : 5D 1M (] ' ' .
Automate > [=] Ending Text
2 ™ ™ O 1
3 M 1M 0O 1  Feweroptions I Currencies
: you
! ARSI Slem cheaas

Set Up Reminder Terms and Levels - Business Central | Microsoft Learn

Pfistup k parametrdm typu : %p
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Reminder texts for every reminder level

= DOMESTIC - Domestic Customers | Work Date: 2023,/02/22 " Saved -
Reminder Levels O Search + New  EFEditlist il Delete Additional Fee D ' Y =
Additional Fee perLine  ze
Due Date Cale... Additiona i
No. 1 Grace Pericd Calculation Inte... | I Related > @ Level )I ] Beginning Text
= 1 % 5D ™ O )
Fewer options Setup > 2 Ending Text
2 ™ M (]
3 ™ ™ O 15,00 0,00 Fixed %‘ Currencies
—

%7 — text variable (list of all variables see later in this show — see slide 10)
In our examle: %7= Total ( Remaining amount + Charge + Fee + VAT)

= DOMESTIC 1|Beginning | Work Date: 2023/02/22 e DOMESTIC 1 Ending | Work Date: 2023/02/2
Reminder Text A Search = New B Edit List @ Delete 9 Reminder Text /O Search  —— New ¥ Edit List [i] Delete
ext _— v

— Looks like you forget to pay. Thank you for paying

> Please remit your payment of %7 35 soon as possible.
—




How to calculate fee (we will use Fixed option)

Resource : Help MS Dynamics 365 Business Central

a) Fee setup is not accessible

b) Nobody uses Dynamic Variants — so it is the reason why it is not mentioned in this material

*Fixed

Fees are calculated based on the value of the Fee field on the row for the
reminder level itself.

DOMESTIC - Domestic Customers | Work Date: 2023/10/05 ]
Reminder Levels ‘ 2 Search -+ New B Edit List lij Delete % Additional Fee +-
Add. Fee per | Add. Fes
Due Date Calc... Additional Fee Line Amount | Calculation
No. T Grace Period Calculation nte... {Lcy) Ly | Type "

> 15 s ™M =] 5,00 000

2 M M O 0,00 " Fixed

3 ™ ™ ] 0,00 | Fixed




Varibles used in terms

Set Up Reminder Terms and Levels - Business
Central | Microsoft Learn

Text Variables for Reminders

When you create texts to be printed on reminders, you can use certain predefined variables which the program
will replace with the appropriate information before printing.

The following predefined options are available:

%1 = Document Date (from the reminder header)

%2 = Due Date (from the reminder header)

%3 = Interest Rate (from finance charge terms)

%4 = Remaining Amount (from the reminder header) %
%5 = Interest Amount (from the reminder header)

%6 = Additional Fee (from the reminder header)

%7 = Total (Remaining Amount + Interest Amount + Additional Fee + VAT).

%8 = Reminder Level (from the reminder header)
%9 = Currency Code (from the reminder header)

%10 = Posting Date (from the reminder header)

Set Up Reminder Terms and Levels - Business Central | Microsoft Learn
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Terms — second level

<« DOMESTIC 2 Beginning | Work Date: 2023/02/22

Reminder Text ‘ S0 Search -+ MNew B Edit List ] Delete

Text

— ‘ We're running out of patiencel DOChéZl’ ném trpé"vost...

DOMESTIC 2 Ending | Work Date: 2023/05/31

Reminder Text | S Search —+ New BB EditList  [i] Delete
Text
—= If the balance is not received within 10 days,

your account will be sent to a collection agency.

This is reminedar number %68

|

Code —Text Variable for Reminder level



Automatic Reminder creation

 Open the Reminders window (Search window -> Reminder -> New icon)

* |Inthe Reminders window, use the Create Reminder icon in the Actions
area. The batch request panel appears, which creates a reminder

= Reminders | Work Date: 2023/02/22

O Search  + New Manage Process Report Reminder Mavigate Actions

’ f Functions~ = Issuing v

18 Create Reminders...

01445544 Progressive Home Furnishings

[ Suggest Reminder Lines...

B Update Reminder Text...

» Set afilter per customer and/or per Document type of Customer Ledger
Entries if you want to create reminders for selected customers and/or for
specified type of Customer Ledger Entries (such as for example Invoice)



Reminder dates example (WD=9/9/2026) ->MM/DD/YYYY

* VAT Date = 10/9

* Invoice issue date = 9/91 One (1) month from Payment Term code

* |nvoice due dates =10/9
* Reminder Level 1 =10/9+5D+1D=10/15 - > ISSUE (in this model bdc=0)

e Reminder Level 2= 10/15+1M+1M+1D=12/16/2026 - > Issue
e Reminder Level 3 =12/16/2027+1M+1M+1D=2/17/2027 -> Issue

Green days -> Grace periods

Red days -> Due Date Calculation (DDC)
WD=Working Day

Why 1D ? -> next day

Issue -> jde o vydani upominky



Automatic reminder creation

* On the Options tab, fill in the fields with the relevant information. If you
need Help, then use the Help on each field

Options In former student database
e EEEE o/ | we used Posting date and
e = | Document Date = 1.4.2023
Include Entries On Hold ®

se HeaderLeve CD) In this presentation we used
Filter: Customer 2023/02/02

* No. 10000 W |

—+ Filter...

Filter totals by:

-+ Filter...

Filter: Cust. Ledger Entry

* Document Type |Invoice ~ |




List of created reminders in database used

e

Reminders | Work Date: 2023/02/01

O Search - New Manage Pracess Reminder Repart More options

No. T Customer No. Name Currency Code Remaining Amount  Assigned User ID

1028 : 10000 The Cannon Group PLC 2547578




Header of created reminder in used database

TN
Reminder | Work Date: 2023/02/01 E\J /\ 1= + Tl " Saved i
1028 - The Cannon Group PLC
Process Reminder Report Actions ~  Related ~ Reports ~~  Automate Fewer options
General Show mare
Customer No. |10000 ~ | Posting Date ‘ 2023/04/01 E
Name |The Cannon Group PLC | VAT Date ‘ 2023/04/01 E
Address | 182 Market Square | Document Date ‘ 2023/04/01 E
Address 2 | | Reminder Level 1
Post Code |BZ? 4T | Use Header Level ®
City |B’\rmmgham | A o User ID ~
Contact |Mr‘ Andy Teal |

Dily nasi nové licenci umoznujici realna data _
od 1.11.20xx do 28.2.20x(x+1) In this database

pouZijeme 1.12.2027 Used Posting date and
a zakaznika 20000. Document Date =1.4.2023

WD=1.12.2027
Date template: YYYY/MM/DD



Created Reminder lines in used database

Lines Manage  Functions  Fewer options 2 B
Type Mo. Document Type Document No. Due Date Description Remaining Amount Amount
- Looks like you forgot to pay. Thank you for pa...
Customer Ledger Entry Invoice 103164 2023/03/22 Order 1188 65,51
Customer Ledger Entry Invoice 103166 2023/03/22 Order 1190 71,26
Customer Ledger Entry Invoice 103170 2023/03/22 Order 1191 694,13
Customer Ledger Entry Invoice 103171 2023/03/22 Order 1192 268,88
Customer Ledger Entry Invoice 103172 2023/03/22 Order 1193 1 650,00
Customer Ledger Entry Invoice 103177 2023/03/22 Order 1199 363,00
Customer Ledger Entry Invaice 103179 2023/03/22 Order 1203 363,00
Customer Ledger Entry Invaice 103185 2023/03/22 Order 1209 22 000,00
G/L Account 9120 Additional Fee 5,00
A Please remit your payment of 25 480,78 as soo...
Posting > DOMESTIC | 1.5 DOM. | 2023/05/01
Account Account
No. Name Met Change Balance Income/Ba... Category Account Subcategory Type
= 9120 Finance Charges from Customers -125,00 -125,00  Income 5ta.. Income Income Posting




Issuing of already created reminder in database

& Reminder | Work Date: 2023/02/01 |/f\\
NS
1028 - The Cannon Group PLC
Process feminder Report Actions ~ Related ~» Reports »~ Automate Fewer options
[2lssue..| [@ Suggest Reminder Lines..  [@ Update Reminder Text.. & Customer
y
Issue Reminders s X Tell me what you want to do

Options ‘ m

Print ‘ e
Go to Pages and Tasks
Replace Posting Date @
Posting Date | ‘2023/04/01 | = > Reminders
Hide Email Dialag (CID]

» Reminder Terms

Filter: Reminder

% lIssued Reminders

* No. 1028 ~




List of issued reminders in

used database

= Issued Reminders | Work Date: 2023/02/01

O Search Manage

Process

Reports

More options

No. T Customer Ma. Name Currency Code Remaining Amount
105001 10000 The Cannon Group PLC 84 630,85
105002 10000 The Cannon Group PLC 507 565,21
105003 10000 The Cannan Group PLC 84 630,85
105004 Coo080 Limpopo Machinery 1 100,00
105005 C0o080 Limpopo Machinery 1 100,00
105006 C0o080 Limpopo Machinery 1 100,00
105007 C0o080 Limpopo Machinery 1 100,00
105008 C0o080 Limpopo Machinery 1 100,00
105009 C00080 Limpopo Machinery j USt created 1100,00
105010 C00080 Limpopo Machinery 1100,00
105011 C00080 Limpopao Machinery 1 100,00
105012 C0o0080 Limpopao Machinery 1 100,00
105013 C0o080 Limpopo Machinery 1 100,00
105014 10000 The Cannan Group PLC ) 25 475,78

Canceled




Printout of issued reminder in used database

The Cannon Group PLC
Mr. fndy Tea

192 Markat Squanz
Birmingham, BIT 4XT
Graat Britain

Reminder
Paga 1

Cronus MTR

5 Tha Ring
‘Westminstar
W2 84S London

Plaase ramin your pavmant of 25 48078 as soen a8 possible,

Phara Me. [CEE-SES-ESEE
Customar Mo 10008 Homa Page
Email
WAT Ragistratian Mo, TEG4AEERTE VAT Ragutration Mo T
Remingar he. 105014 Garg: Ma. 888-9934
Posting Data 2370480 Bark
Dipsumant Data 23,0401 Szeeunt Me.
Dus Data 23/05/07
Dacument Date  Dacument Type Dacument Mo. Dug Date Original Amount  Remaining Amount
Laeks liks yeu forgat ta pay. Thank you for paying
23002532 Invaice 100164 2i/0as2 179,88 65,51
23002132 Imvaics 100166 FITLTEFH] 18750 71,268
23002132 Invaics 100170 FITLTEFH] 604,11 654,13
FETLFIEH Invaice 100171 2i/0af2 268,86 268,08
FETLFTFH Invaice 100172 FETLTEFH 1 850,00 1 650,00
23M03iEE Invaicn 10077 FITLTEFH 63,00 JEd,00
b Mama s i gt ot
FETLFTFH] Imvaien 100185 FITLTEFH] 23 000,00 12 000,00
Ageitiarel Fee Fi=]
Tetal GRP 25 480,78




Customer ledger entries

<« 10000 - The Cannon Group PLC | Work Date: 2023/04/01 " Saved D
Customer Ledger Entries | O Search BEEditlist Process Lline  Entry More options =2 Y
Views X
. Posting Date Document Customer No. Department Currency Cade
*All g 4 Type T Document No. ir Description Code Project Code 4 Original Amount Amount
2023/04/01 Reminder 105014 10000 Reminder 1028 5,00 5,00
Filter list by: .
= 2022/01/01 :  Reminder 105003 Reminder 1006 10,00 10,00
X Document Type
ot 2022/01/01 Reminder 105002 Reminder 1005 5,00 5,00
Reminder ~
Customer Ledger Entries | Work Date: 2023/05/02
O Search B Edit List Pracess Line Entry More options
A 4
Pmt.
Posting Date Department Currency Code Remaining Remaining Amt. Discount]
' ¢ Code Project Code + Original Amount Amount Amount (LCY) Amount (LCY) Sales (LCY) Due Date Date
= 2023/04/01 i SALES 5,00 5,00 5,00 5,00 5,00 0,00 | 2023/05/01

Reminder Due date




Second attempt to create reminders in used database

Customar Mo 10000

AT Registration Ma. TEELEEITE
Reminder Mo 105014
Foating Data a0
Cosumant Date 8/ 0N

Dus Date 230501 J

New date for ceration of 2nd level reminder= Due Date + 1M + 1D = 2023/06/02

r | ‘.

Due to the grace period (1M)

<«

Actual working date to create reminder : 2023/06/02



2nd level reminder creation in used database

Create Reminders

< X Actual Working date

Use default values from | Last used options and filters
Options
Posting Date |2023/06/02 v &
Document Date |2023/06j02 |
Only Entries with Overdue Amo... o R Iu $t g
Include Entries On Hold @ E ln Er‘
Use Header Level @
Filter: Customer

* No. 10000 ~

—+ Filter...

cmaa

o T to create reminder : 2023/06/02

Reminders | Work Date: 2023/06/02

O Search - New

Mo, T

1040

Manage Process

Customer Mo.

10000

Reminder Report

MName

The Cannon Group PLC

Mare options

Currency Code

Remaining Amount

164 996,53

Assigned User ID




2nd level reminder created in used database

Reminder Header

Reminder | Work Date: 2023/06/02 @ =4 — T  Saved =

1040 - The Cannon Group PLC

Process Reminder Report ‘ Actions ~  Related ~~ Reports »»  Automate Fewer options

General Show more
Customer No. ‘1(2(](](] ~ ‘ Posting Date ‘2023;‘06/[}2 H ‘
Name ‘Ths Cannon Group PLC ‘ VAT Date ‘ 2023/06/02 H ‘
Address ‘ 192 Market Square ‘ Document Date ‘2023/06;[}2 = ‘
Address 2 ‘ ‘ | Reminder Level 2

Post Cade ‘527 4T ‘ Use Header Level ® )

City ‘B'\rmlngham ‘ Assigned User ID ‘ v

Contact ‘ Mr. Andy Teal




2nd level reminder created in used database

Reminder lines (only part of the lines)

Lines ‘ Manage Functions Fewer options =4
Type Mo. Document Type Document No. Due Date Description Remaining Amaount Amount
CusI Loy Liay . oo v gy e [P [—

Customer Ledger Entry Invoice 103208 2023/03/28 Order 1263 156,38
Customer Ledger Entry Invoice 103209 2023/03/28 Order 1264 187,50
Customer Ledger Entry Invoice 103210 2023/03/28 Order 1266 37,50
Customer Ledger Entry Invoice 103211 2023/03/28 Order 1269 528,00
Customer Ledger Entry Invoice 103214 2023/03/28 Order 1268 260,00
Customer Ledger Entry Invoice 103226 2023,/04/08 Order 1291 3 300,00
Customer Ledger Entry Invoice 103227 2023,/04/08 Order 1295 440,00
Customer Ledger Entry Invoice 103228 2023,/04/08 Order 1296 1100,00
Customer Ledger Entry Invoice 103229 2023/04/08 Order 1297 330,00
Customer Ledger Entry Invoice 103281 20230417 Order 1317 156,38
G/L Account 9120 Additional Fee 10,00
A If the balance is not received within 10 days,
your account will be sent to a collection agency.
This is remineder number 2
Additional Fee for remineder level 1
Account Account
No. MName Net Change Balance Income/Ba... Category Account Subcategory Type
= 9120 : Finance Charges from Customers -125,00 -125,00  Income Sta... Income Income Posting




Customer Ledger entries and G/L entries
after issuing reminder

Reminder | Work Date: 2023/06/02 .
eminder | Work Date / Issue Reminders S X
1040 - The Cannon Grol
> Use default values from |Last used options and filters e ‘
Process Reminder Report | Actions Options
[& Issue... [¥ Suggest Reminder Lines... Brint | » ‘
Replace Pasting Date @

Posting Date |2023f06/02 =i ‘
Hide Email Dialog @)
Filter: Reminder

*Ne. / |1U4U ~

Actual working date to
create reminder : 2023/06/02



List of issued reminders

Issued Reminders | Work Date: 2023/06/02

O Search  Manage

Process

Reports

More options

No. * Customer No. MName Currency Code Remaining Amount  Canceled
105001 10000 The Cannon Group PLC 84 630,85
105002 10000 The Cannon Group PLC 507 565,21
105003 10000 The Cannon Group PLC 8463085
105004 C00080 Limpopo Machinery 1 100,00
105005 C00080 Limpopo Machinery 1 100,00
105006 C00080 Limpopo Machinery 1 100,00
105007 C00080 Limpopo Machinery 1100,00
105008 C00080 Limpopo Machinery 1 100,00
105009 C00080 Limpopo Machinery 1 100,00
105010 C00080 Limpopo Machinery 1 100,00
105011 C00080 Limpopo Machinery 1100,00
105012 Cooosn Limpopo Machinery 1100,00
105013 C00080 Limpopo Machinery 1 100,00
105014 10000 The Cannon Group PLC 25 475,78
105015 10000 The Cannon Group PLC 164 996,53




General ledger entries

< G/L Registers | Work Date: 2023/06/02 Il = 7
O Search Process Report  Reverse More options e Y =
Creation Creation Journal
No. 4 Date Time User ID Source Code Batch Name From Entry No. To Entry Mo.
804 i 2023/04/26 15:54:15 USER1 REMINDER 6536 8531
803 2023/04/26  14:52:00 USER1 REMINDER 6534 6535
802 2023/04/26  10:30:29 USER1 GENJNL BANK 6531 6533
Edit - General Ledger Entries - 9120 Finance Charges from Customers
O Search B Edit List Process Entry ‘ More options
Posting Date Document G/L Account Department Gen. Posting  Gen. Bus. Gen. Prad. Bal. Account Bal. Account
L Type Document No. No. L Description Code Project Code Type Posting Group Posting Group Amount  Type No. VAT Date
> 2023/06/02 i Reminder 105015 9120 Reminder 1040 SALES Sale DOMESTIC NO VAT -1000 | G/L Account 2023/06/02
2023/06/02 Reminder 105015 2310 Reminder 1040 SALES 1000  G/L Account 2023/06/02




ustomer Ledger Entries

Edit - Customer Ledger Entries

O Search  EE Edit List Process Line Entry Maore options
Posting Date Document Customer No. Department Currency Code Remaining Remaining Amt.
Type Document No. 4 Description Code Project Code 'S Original Amount Amount Amount (LCY) Amount (Lcy)

- 2023/06/02 = i Reminder 105015 10000 Reminder 1040 SALES 10,00 10,00 10,00 10,00 10,00




Printout of issued 2nd level reminder (part
of it — there is much more lines)

Reminder
The Cannon Group PLC Faga 1
Mr. fndy Tea
192 Markat Squars Cronus MTE
Birmingham, BI7 4&T 5 Tha Ring
Grzat Britain ‘Wastminstar
W2 84S London
Phara Me. [EgE-EEL-CEEE
Customar Mo 10000 Homa Page
Email
WAT Ragistratian Mo, TEE4EE2TE WAT Ragstratian Mo TN
Remincar e 105015 Girg Ma. B8a-9994
Posting Data 28/06/02 Bark
Decument Date 23/06/02 Beeant Me.
Dug Date 50702 -
\ . .
Important date for 3rd lever reminder creation
Dotument Date  Dacument Type Dacument Ma. Due Date Original Amount  Remaining Amount

Wa're rumning eut of patience

23001 /28 Irvaice 103035 230228 179,88 161,75
23001128 Irvaice 103048 1302128 5 000,00 5 000,00
23001128 Ivaice 103050 1302 28 5 000,00 5 000,00
10128 Irvaice 5010000001 dif0a/ae 13,75 18,75
i Irvaice 103052 FETFIEL 596 519,63
i Irvaiee 103053 a0 28 SRl 51963
FENA PR Irvaice 103054 /02120 LN L1 N1
s IPvaice 103055 FERFIFL 59,75 150,75
i Irvalee 103058 FERIFEFL 73,31 67331
2a0sn Irvaice 103058 23/02/28 10 (09,00 10 000,09

2300131 Imvgice 103060 3702728 15 (:00.00 15 000,00




Creation of the 3rd level Reminder

Create Reminders s X
Use default values from ‘Las( used options and filters v |
Options
Posting Dat 2023/08/03 =]
e | | Important date for 3rd level
Document Date ‘2023/08/03 =] |
N Reminder creation (2023/07/02)
Include Entries On Hold @
Use Header Level @

2023/07/02+1M +1D = 2023/08/03

Filter: Customer

—+ Filter... T 1 m O nt h T

Filter totals by:
~+ Filter..

|

Reminders | Work Date: 2023/08/03

O Search -+ New Manage Process Reminder Report Mare options

No. T Customer No. Name Currency Code Remaining Amount  Assigned User ID

1042 : 10000 The Cannon Group PLC 164 996,53




3rd level reminder head

er

Reminder | Work Date: 2023/08/03 = =+ T / Saved i

1042 - The Cannon Group PLC

Process Reminder  Report ‘ Actions ~  Related ~ Reports ~~  Automate Fewer options

General Show less
Customer No. | 10000 ‘ Mobile Phone No.

Name |The Cannon Group PLC ‘ Email mr.andy.teal@contoso.com

Address |192 Market Square ‘ Posting Date ‘2023/08}03 = |
Address 2 | | varDate |2023/08/03 =)
Post Code |BZT AKT ‘ Document Date ‘2023/08}03 =] |
City |Birmmgham - ‘ Reminder Level 3

Contact |Mr. Andy Teal ‘ Use Header Level @

Phone No. Assigned User ID ‘ ~




3rd level reminder some lines

Lines Manage Functions Fewer options
Type No. Document Type Document No. Due Date Description Remaining Amount
- We're passing it on to the bailiffs. Their friend...
to force you to remit payment.And you can be...
Customer Ledger Entry Invoice 103035 2023/02/28 Order 1008 161,75
Customer Ledger Entry Invoice 103049 2023/02/28 Order 1029 5 000,00
Customer Ledger Entry Invoice 103050 2023/02/28 Order 1030 5 000,00
Customer Ledger Entry Invoice SOI0000001 2023/02/28 Order S0000014 13,75
Customer Ledger Entry Invoice 103052 2023/02/28 Order 1033 539,63
Customer Ledger Entry Invoice 103227 2023/04/08 Order 1295 440,00
Customer Ledger Entry Invoice 103228 2023/04/08 Order 1296 1 100,00
Customer Ledger Entry Invoice 103229 2023/04/08 Order 1297 330,00
Customer Ledger Entry Invoice 103261 2023/04/17 Order 1317 156,38
G/L Account 9120 Additional Fee 15,00

This is reminder number 3.

Your account has now been sent to our attorn...







Newly created customer :

Another example

[Customer Card | Work Date: 2023/02/22

= Customer Card | Work Date: 2023/02/22

C00080 - Limpopo Machinery

(o) +

o}

fNew Document Request Approval

| Jse GLN 10 Electronic Documents

Copy Sell-to Addr. to Qte From

New Document  Request Approval  Prices & Discounts ~ Navigate  Customer Actions  Related  Reports  Fewer options
General

No. ‘ |E| Responsibility Center

MName ‘ Limpopo Machinery ‘ Service Zone Code

IC Partner Code
Balance (LCY)
Balance Due (LCY)
Credit Limit (LCY)
Blocked

Privacy Blocked

Salesperson Code

‘ NVR

Document Sending Profile
Total Sales

Costs (LCY)

Profit (LCY)

Profit %

Last Date Modified

Disable Search by Name

2022/08/05

(O

Posting Details

C00080 - Limpopo Machinery

Prices & Discounts
-

Company

[5en. Bus. Posting Group
AT Bus. Posting Group

[Customer Posting Group

| DOMESTIC

| DOMESTIC

| DOMESTIC

Payments

Prepayment %

pplication Method
Partner Type

Fayment Terms Code
Payment Method Code

Reminder Terms Code

|
|

|1 MONTH

L

| DOMESTIC




Customer ledger entries

e All Customer Ledger entries originate from test versions of the example

Customer Ledger Entries O Search B Edit List Process Line Entry Mavigate Actions Related Fewer opticns =2 Y
Document Customer No. Dep.. Proj.  Currency Remaining Remaining Amt.

Posting Date Type Document No. hd Description Code Code Code Original Amount Amount Amount (LCY) Amount Lcy) Sales (LCY) Due Date

—+ 2023/02/22 :  Payment G00038 00080 Limpopo Machinery -1 145,00 -1 145,00 -1 145,00 0.00 0.00 0,00 |2023/02/22
2023/02/22 Reminder 105009 C00030 Reminder 1016 15,00 15,00 15,00 0.00 0.00 0,00 |2023/08/30
2023/02/22 Reminder 105008 C00080 Reminder 1015 10,00 10,00 10,00 0.00 0.00 0,00 |2023/06/29
2023/02/22 Reminder 105007 Co0080 Reminder 1014 5.00 5,00 5,00 0.00 0.00 0.00 L2023/04/28
2023/02/22 Reminder 105006 Cooos0 Reminder 1013 15,00 15,00 15,00 0.00 0.00 0,00
2023/02/22 Invoice 103160 Cooos0 Order 1184 1100,00 1100,00 1 100,00 0.00 0.00 100000 |2023/03/22
2023/02/22 Payment G00037 Co008o Limpopo Machinery -1115,00 -1115,00 -1 115,00 0,00 0,00 0,00 |2023/02/22
2023/02/22 Reminder 105005 Co0080 Reminder 1012 10,00 10,00 10,00 0,00 0,00 0,00 J2023/06/29
2023/02/22 Reminder 105004 C00080 Reminder 1009 5,00 5,00 5,00 0,00 0,00 0,00 J2023/04/28
2023/02/22 Invoice 103159 Co0080 Order 1183 1 100,00 1100,00 1 100,00 0,00 0,00 100000 2023/03/22




Reminder setup (Domestic)

Reminder Terms | Work Date: 2023/02/22 " Saved [l o A
O Search - MNew  EREditList  [i] Delete  [@ Levels ‘ More options = v =
Post
Post Add.
Max. MNo. of Add... Fee Minimum
Code T Description Rerminders Post Interest Fee per Amount (LCY) Mote Abo
= |DOMESTIC] Domestic Customers 3 O | | O I 0,00 I
FOREIGN Foreign Customers 3 O O 100,00
A 4
DOMESTIC - Domestic Customers | Work Date: 2023/02/22
Reminder Levels | O Search + New B Edit List fi] Delete Additional Fee
Add. Fee per Add. Fee
Cue Date Calc... Additional Fee Line Amount Calculation
No. * Grace Penod Calculation Inte... (LCY) (LCY) Type
- gl : [ ™ O 5,00 0,00 Fixed
2 ™ 1™ O 10,00 0,00 Fixed
3 1M 1M D 15,00 0,00 Fixed




Working date

Edit - My Settings - NAVERTICA

Role
Company
Work Date
Region
Language
Time Zone
Motifications

Teaching Tips

X
Accountant .
CROMUS International Ltd. .
2023/02/22

English (South Africa)

English (South Africa)

(UTC+01:00) Amsterdam, Berlin, Bern, Ro...

Change when | receive notifications.

@ >




Data creation (invoice)

* Only sales line (in Sales Header we have our Limpopo Machinery client)

First part of the line

Lines | Manage  Line  Order NVR CBL Service Fewer options
[tem
Reference Line Discount  Allow Invoice Drop Assembly Purchasing Special
Type No. MNe. Catalog Description Amount  Disc, Ship...  Order No. Cods COrder Location Code Quantity
- G/L Account = 5797 Prepaid Software Contracts 0,00 O O 1

Second part of the line

Appl-to ltem Oty. to Assemble Appl-from  Unit of Unit Price Excl. Line Amount
Quantity Entry to Order  Reserved Quantity ltem Entry ~ Measure Code VAT Line Discount % Excl. VAT Qty. to Ship
1 0 _ _ 0 HOUR 1000,00 1 000,00 1

F9 to post Sales Order




Customer ledger entries

C00080 - Limpopo Machinery | Work Date: 2023/02/22 " Saved O
Customer Ledger Entries ‘ O Search B Edit List Process Line Entry MNavigate Actions Related Fewer options e Y
Locument Tustomer Mo Dep... Proj... Lurrency Remaining Remaning Amt.

Posting Date Type Document Na. h ¢ Description Code Code Code Criginal Amount Amount Amount (LCY) Amount {LCY) Sales (LCY) Due Date

— 2023/02/22 :  Invoice 103161 £00080 Order 1185 1100,00 1100,00 1100,00 1100.00 1 100,00 1 000,00 I 2023;’031‘22'
2023/02/22 Payment G00038 Cooos0 Limpopo Machinery -1145,00 -1145,00 -1 145,00 0,00 0,00 0.00 2023/02/22
2023/02/22 Reminder 105009 C0o080 Reminder 1016 15,00 15,00 15,00 0,00 0,00 0,00 2023/08/30
2023/02/22 Reminder 105008 Cooos0 Reminder 1015 10.00 10.00 10.00 0,00 0,00 0.00 2023/06/29
2023/02/22 Reminder 105007 C0o080 Reminder 1014 5,00 5,00 5,00 0,00 0,00 0,00 2023/04/28
2023/02/22 Reminder 105006 Cooos0 Reminder 1013 15,00 15,00 15,00 0,00 0,00 0.00 2023/08/30
2023/02/22 Invoice 103160 C00080 Order 1184 1 100,00 1100.00 1100.00 0,00 0,00 1000,00 2023/03/22
2023/02/22 Payment GO0037 Cooos0 Limpopo Machinery -1115,00 -1115,00 -1115,00 0,00 0,00 0.00 2023/02/22
2023/02/22 Reminder 105005 C00080 Reminder 1012 10,00 10,00 10,00 0,00 0,00 0,00 2023/06/29
2023/02/22 Reminder 105004 Cooos0 Reminder 1009 5,00 5,00 5,00 0,00 0,00 0,00 2023/04/28

2023/02/22 Invoice 103159 Ccoooso Order 1183 1100.00 1100.00 1100.00 0.00 0.00 1000,00 2023/03/22




Create remainder 1st level

Reminders | Work Date: 2023,/02/22

O Search  + New Manage Process Report Reminder Mavigate Actions Related Reportg

Fﬁ Create Reminders... |

[ Suggest Reminder Lines...

(There is nothing to show in this view)

EE' Update Reminder Text...

Create Reminders 7 X

2023/02/22 invoice was posted
Use default values from |Lastused options and filters v| 2023/03/22 —_ invoice due date

Options (payment term condition =1 month on Customer card)
Posting Date |2023/02/22 =] Due Date calculation =1M of 1st level remineder
Document Date | | I W = |

Grace period=5 Days
Only Entries with Overdue Amo... [ @]

e o o o i Document date=2022/04/28 (reminder 1st)
oo bmter Lovel @ 2022/04/28=2022/03/22+1M+5 Days +1 Day (1 day after calculation)

Posting date = invoice due date



Created reminder 1st level

General Show more
Customer No. |COIJOBO ~ ‘ Contact ‘ ‘
Name |Limpopo Machinery ‘ Posting Date ‘2023/02/22 = ‘
Address | ‘ Document Date ‘2023/04/26 i ‘
Address 2 | ‘ Reminder Level E
Post Code | ‘ Use Header Level [(CHD)]
City | - ‘ Assigned User ID ‘ s ‘
Lines Manage  Functions  Fewer options = B

Type Ne. Document Type Document No. Reminder Level  Due Date Description Remaining Amount Armount

e Looks like you forgot to pay. Thank you for pay...
Customer Ledger Entry Invoice - 1 2023/03/22 Order 1185
G/L Account 9120 Additional Fee

Please remit your payment of 1 105,00 as soon ...

Document date of the Reminder =2023/04/28

Issue Reminder

Issue Reminders

| Last used options and filters

lUse default values from

Options

Print | V|
Replace Posting Date

Posting Date |

Hide Email Dialeg




ustomer ledger entries

Customer Ledger Entries O Search BB Edit List Process Line Entry MNavigate Actions Related Fewer options 1=
Document Customer No. Dep..  Proj..  Cumrengy Remaining Remaining Amt.
Posting Date Type Document No. h d Description ~ Code Code Code Original Amount Amount Amount (LCY) Amount (LCY) Sales (LCY) _ Due D:
2023/02/22 = Reminder 105010 00080 Reminder 1017 5,00 5.00 5,00 5.00 5,00 0.00
2023/02/22 Invoice 103161 C00080 Order 1185 1100,00 1100,00 1100,00 1100,00 1100,00 1000,00 |2023/03/22

Due date of the 1st Reminder = 2023/05/28 = 2023/04/28+ 1M




Create remainder 2nd level

Reminders | Work Date: 2023,/02/22

O Search  + New Manage Process Report Reminder Mavigate Actions Related Reportg

Fﬁ Create Reminders... |

[ Suggest Reminder Lines...

(There is nothing to show in this view)

Ff,' Update Reminder Text...

Create Reminders 7 X

2023/02/22 invoice was posted
ot otiors nd e -1'| 2023/05/28 — due date of 1st level reminder

Options Due Date calculation =1M (see reminder 2nd level)
[poe3are2 =l | Grace period=1 Month
Document Date |M i |

B Document date=2023/04/28 (1st level reminder)
Include Entries On Hold @ New document date for reminder 2nd level

Use Header Level Q) ™2023/06/29=2023/04/28 +1 M + 1 Month +1 day




2nd level Reminder

Reminder | Work Date: 2023/02/22 —+ Tii] + Saved Ot
1018 - Limpopo Machinery
Process Repart Reminder Navigate ‘ Actions Related Reports Fewer options
General Show more
Customer No. ‘CDOD&O ~ ‘ Contact ‘ |
Name ‘ Limpopo Machinery ‘ Posting Date ‘ 2023/02/22 B |
Address ‘ ‘ Document Date | |2023/06/29 & |
|
Address 2 ‘ ‘ Reminder Level | I
Post Cade ‘ ‘ Use Header Level @
City ‘ ‘ Assigned User ID ‘ e |
Lines Manage  Functions  Fewer options = H
Type No. Document Type Document Na. Reminder Level  Due Date Description Remaining Amaunt Amount
b We're running out of patience
Customer Ledger Entry Invoice 103161 2 2023703722 Order 1185
G/L Account 9120 Additional Fee | 10,00
If the balance is not received within 10 days,
your account will be sent to a collection agency.
This is remineder number 2




Customer ledger entries after issuing 2nd level reminder

Issue Reminders 7 X
Usze default values from ‘ Last used options and filters s ‘
Options

Print ‘ V‘

Ny

Replace Posting Date

Posting Date

Ny

Hide Email Dialog

C00080 - Limpopo Machinery | Work Date: 2023/02/22 v Saved N
Customer Ledger Entries | O Search B Edit List Process Line Entry Navigate Actions Related Fewer options oS
Document Customer No. Dep.. Proj.  Currency Remaining Remaining Amt.
Posting Date Type Document No. h 4 Description Code Code Code Original Ameount Amount Amount (LCY) Amount (Lcy) Sales (LCY) Due Date
—|2023/02/22 i Reminder 105011 00080 Reminder 1018 10,00 10,00 10,00 10,00 10,00 0,00 | 2023/07/29
2023/02/22 Reminder 105010 C00080 Reminder 1017 5.00 5.00 5.00 5.00 5.00 0,00 | 2023/05/28
2023/02/22 Invoice 103161 C00080 Order 1185 1100,00 1100,00 110000 1100,00 1100,00 100000 | 2023/03/22




Create remainder 3rd level

Reminders | Work Date: 2023,/02/22

O search  + New Manage Process Report Reminder Mavigate Actions Related Reportg

Fﬁ Create Reminders... |

[® Suggest Reminder Lines...

(There is nothing to show in this view)

Fé Update Reminder Text...

Create Reminders 7 X

Use default values from |Lastusedopti0nsand filters V| 2023/02/22 InVOIce Was pOSted

options 2023/07/29 — due date of 2nd level reminder
N ( =/ | Due Date calculation =1M (see reminder 3rd level)
Document Date | E|| Grace peri0d= 1 Month

Only Entes with Overdue Amo... @D Document date=2023/06/29 (2nd level reminder)
Includie Entries On Hold CHD New document date for reminder 3rd level
Jee escerten - ~2023/08/30=2023/06/29 +1 M + 1 Moths +1day

Filter: Customer

* MNo. Coooso e |




3rd level reminder

& Reminder | Work Date: 2023/02/22 —+ w / Saved g
1019 - Limpopo Machinery
Process Report Reminder Navigate ‘ Actions Related Reports Fewer options 0]
General Show mare
Customer No. | ~ ‘ Contact | ‘
Name |L\mpapu Machinery ‘ Posting Date |2023/02,’22 = ‘
Address | ‘ Document Date |2023,’OE,’30 ‘
Address 2 | ‘ Reminder Level 3
Post Code | ‘ Use Header Level @
City | ‘ Assigned User ID | ~
Lines Manage  Functions  Fewer options = B
Type No. Document Type Dacument No. Reminder Level ~ Due Date Description Remaining Amount Amount
—* | Customer Ledger Entry Invoice 103161 3 2023/03/22 Order 1185 1100,00
G/L Account 9120 Additional Fee 15,00

This is reminder number 3.

Your account has now been sent to our attorney.




Customer ledger entries after issuing 3rd level reminder

Issue Reminders 7 X

Use default values from Last used options and filters ot

Options

Print hd
Replace Posting Date @
Posting Date 2023708730

Hide Email Dialog @

C00080 - Limpopo Machinery | Work Date: 2023/02/22 / Saved 0
Customer Ledger Entries ‘ O Search  EF Edit List Process Lins Entry Mavigate Actions. Related Fewer options = Y
Document Customer No. Dep... Proju. Currency Remaining Remaining Amt.

Posting Date Type Document No. h 4 Description Code Code Code Criginal Amount Amount Amount (LCY) Amount (LCY) Sales (LCY) Due Date

—> R023/02/22 - Reminder 105012 C00080 Reminder 1019 15,00 15,00 15,00 15,00 15,00 0,00 | 2023/09/30
p023/02/22 Reminder 105011 Coooso Reminder 1018 10,00 10,00 10,00 10,00 10,00 0,00 | 2023/07/29
P023/02/22 Reminder 105010 Co00s0 Reminder 1017 5.00 5.00 5.00 5,00 5,00 0,00 | 2023/05/28
p023/02/22 Invoice 103181 Coaoso Order 1185 1100,00 1100,00 1100,00 110000 1100.00 1000,00 | 2023/03/22 ]2




Customer payment

CRONUS International Ltd. | Finance~ | Journals--| Cash Management.  Fixed Assets -/
General Journals Purchase Journals  IC General Journals  Posted General Journals
Recurring General Journals  Sales Journals Intrastat Journals
General Journals:  All -~ | ) Search + New il Delete &% Edit List Process ~v Report Navigate
Name T Description Bal. Account Type Bal. Account No. No. Series
BAMEK : Bank NEBL Bank Account MNBL GINL-GEN
CASH Cash receipts and payments G/L Account 2910 GINL-GEN
DEFAULT Default Journal Batch G/L Account GINL-GEN
Batch Mame ‘ BAMNK
Manage Process Page Post/Print Line Account | Related Fewer options
# Functions - Bank -~ Application ~~ Request Approval ~ Opening Balance ~~
Posting Date 'F}r_p_em o % Apply Entries.. Kj;m o Account Mo, |DW IIIIII Account Name
2023/02/22 Fa}rment G00039 ICustomer Co00s0 I Limpopo Machinery




Customer payment

Process Line

Entry Actions

B Set Applies-te ID

& Post Application...

Related

E Preview Posting

Fewer options

¥ show Only Selected Entries to Be Applied

E;r Posting Date '}’y_:;em - Document No. }d; - Description o hAr;Gun:E hAr‘;.gun:;;
- :2023/02/22  Invoice 103161 C00080 Order 1185 1 100,00 1 100,00
2023/02/22 Reminder 105010 C00080 Reminder 1017 5.00 5,00
2023/02/22 Reminder 105011 C00080 Reminder 1018 10,00 10,00
2023/02/22 Reminder 105012 C00080 Reminder 1019 15.00 15.00
Process Line Entry | Actions Related Fewer options
Appln.
Applies-to Document Customer Ne. Remaining Remaining Amaount to
ID Posting Date  Type Document No. [ 4 Description Amount Amount Apply
G00039 2023/02/22  Invoice 103161 C00080 Order 1185 1 100,00 1100,00 110000
G00039 2023/02/22 |Reminder 105010 C00080 Reminder 1017 5,00 5,00 5,00
G00039 2023/02/22 | Reminder 105011 C00080 Reminder 1018 10,00 10,00 10,00
—=] GO0039 2023/02/22  Reminder 105012 00080 Reminder 1019 15,00 15,00 15,00
External
Account Document Applies-to Applies-to Gen, Bus. Gen. Prod. Bal. Account
Pasting Date Type No. Account Ne. D Account Name Doc. No. Description Posting Group ~ Posting Group Amount Amaunt (LCY)  Type
2023/02/22 i Customer C00080 G00039 Limpopo Machinery Limpopo Machinery -1130,00 -1130,00 Bank Account NBL




Customer ledg

er entries and GL entries

Posting Date Type DocumentNo. ¥ Description Cote  Code  Code Original Amount Amount Amount (LCY) amount j(chj Sales (LCY)  Due Date

- |2023/02/22 Payment G00039 0 Limpopo Machinery -1130.00 -1130.00 -1130.00 0.00 0,00 0.00 |2023/02/22
2023/02/22 Reminder 105012 C00080 Reminder 1019 15,00 15,00 15,00 0,00 0,00 0,00 |2023/09/30
2023/02/22 Reminder 105011 C00080 Reminder 1018 10,00 10,00 10,00 0,00 0,00 0,00 |2023/07/29
2023/02/22 Reminder 105010 C00080 Reminder 1017 5,00 5,00 5.00 0,00 0,00 0,00 |2023/05/28
2023/02/22 Invoice 103161 C000s0 Order 1185 1.100.00 1.100,00 1100.00 0,00 0,00 100000 2023/03/22

General Ledger Entries ‘ O Search B Edit List Process Entry Actions Related Fewer options 2 Y

Document No. G/L Account Department Gen. Posting Gen. Bus. Gen. Prod. Bal. Account Bal. Account

Posting Date 4 W Document Type Source Code o4 Description Code Project Code Type Posting Group Posting Group Amount  Type No.

—> | 2023/02/22 *  Payment G00039 GENJNL 2920 Limpopo Machinery 1 130,00 |Customer £00080
2023/02/22 Payment G00039 GENJNL 2310 Limpopo Machinery -1130,00 Bank Account NBL







