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Dnesni pfednasejici

Enehano - kdo jsme

Salesforce platform

Organizace predmétu

Ukonc&eni pfedmétu



MATEJ BIROS

Matej is Salesforce consultant in Enehano, working there for more than 2
year. Has experience with Administration, Consulting and Business
Analysis

MATEJ BIROS

Salesforce consultant

Q MORE ABOUT MATEJ

2+ years experienced IT professional
2+ years Salesforce

Experience  with  Business analysis
consulting

enehano

EXPERIENCE WITH CLOUDS AND PRODUCTS

salesforce salesforce salesforce

MATEJ’S CERTIFICATIONS

CERTIFIED ] CERTIFIED [ CERTIFIED |l CERTIFIED

Administrator - Platform

usiness
Analyst App Builder



JAKUB HANAK

Jakub is our Salesforce Consultant and teamleader. He works for

Enehano for almost 4 years
EXPERIENCE WITH CLOUDS AND PRODUCTS

, -
J AKU B H AN AK + salesforce salesforce
Salesforce and Tableau Consultant

JAKUB’S CERTIFICATIONS

CERTIFIED
ASSOCIATE
ED CERTIFIED CERTIFIED
or Bna st
v c on

€ MORE ABOUT JAKUB

Data
Architect

5+ years of experience with Business analysis|

fE+ableau

SPECIALIST

CERTIFICATION

system analysis, requirements analysis, solutio
design, management.

Experience with Data analysis and Tableau

JAKUB WORKED ON PROJECTS FOR COMPANIES

3+ year in Salesforce solutions delivery.

Raiffeisen Bank
International

10x Salesforce certified, 2x Tableau Certified

enehano




ENEHANO - KDO
JSME

ay

00000

Zalozeno pred 8 lety v Praze.

90+ ¢lenny tym zkusenych Salesforce konzultantu.

Poskytujeme feseni pro digitélni transformaci na platformé Salesforce.

Pracujeme pro TOP100 v CR nejvétsi poskytovatele finanénich sluzeb v Ceské republice.

Mame spokojené zakazniky nejen v Ceské republice, ale také v Némecku, USA nebo na
Slovensku.
Kancelare: Praha (CZ), Brno (CZ), Bratislava (SK), KoSice (SK)

Jsme drziteli ocenéni Salesforce Partner (FY19, FY20, FY21, FY22, FY23, FY24)
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VIZE A
MISE
ENEHANA

enehano
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NASE VIZE

Nasi vizi je stat se do roku 2027
jedni¢kou na Salesforce v regionu
stfedni Evropy, vybudovat holding s
nékolika dcefinkami a pfekonat obrat
500 Mio CZK.

Zaroverni ménime svét k lepSimu tim,
ze zjednoduSujeme a automatizujeme
rutinni praci.

O nase know-how a bohatstvi se délime
s témi, co neméli v Zivoté tolik Stésti, a
jako firma jsme se zavazali davat 1 % z
obratu na CSR kazdy rok.

o
O
NASE MISE

Poslanim Enehana je zefektivnit
podnikani firem v oblasti marketingu,
obchodu nebo zakaznické péce, a to
hlavné diky implementaci a rozvoji
platformy Salesforce.

Dodavame komplexni projekty pro velké
firmy. Vyuzivame k tomu kombinaci
nasich business a IT dovednosti.

Odtud také vznikl nazev firmy Enehano.



NASE KLICOVE HODNOTY

Co nas pohani v kazdodennim Zivoté.

| SHARE
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NASI ZAKAZNICI

Financni sluzby SaaS | Disruptors
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ZE STARTUPU DUVERYHODNYM PARTNEREM

90+
konzultantt
144M CZK

85
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136M CZK
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53
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CO JE CRM?

“Customer Relationship Management (CRM) is a strategy that companies use to
manage interactions with customers and potential customers. CRM helps
organisations streamline processes, build customer relationships, increase sales,

improve customer service, and increase profitability.”
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Customer Lifecycle Journey
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Salesforce. #1 CRM.*
Ranked #1 for CRM Applications based on IDC
2022 H1 Revenue Market Share Worldwide.

a/_d—-o 22.9%

B® Microsoft
58% oRacCLEe

5.1%
47% %)

2018 2019 2020 2021 2022 H1



SALESFORCE FUTURE

enehano

."';" Slack e Canvas (Quip) +11+ Tableau Heroku
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Product Advantage
Most complete portfolio in the industry
D 0 0

e . Cloud
Communities Collaboration Platform

i

Integration Industries

1.\ Adobe

h servicenovw



Empower Everyone to Improve the Customer Experience
Build apps so other departments can help your sales and service teams

Supply Chain @ ® HR

2 Quality Control | B Licensing | B Projects @5‘”‘"““““ Onboarding | [ Recruiting | [ Benefits

@ sales cloud

® Finance
Compliance | BIPOs | BMonthly Close

Operations @

B3 Deliveries | E]Inspections | Fulfillment

Marketing @ @ Legal
v

[ Quality Control | Licensing | [Z] Projects BElFiles | @ Case Management | BTime Keeping




Empowering Everyone to Build Apps

Business users and developers can prototype and build together

LOW CODE

Toya
Gatewood
Salesforce Admin

NO CODE

BUSINESS
USERS

]

Jordan

McDaniel
Developer & Architect

PRO
CODE

DEVELOPERS




Install Pre-Built Apps from AppExchange

The fastest path to business impact is with pre-built apps, components and templates

5.7m Conga conea

App Installs Talkdesk 'é\

m COMPONENT STORE =

! All Components »

MapAnything @

3.5k

AppExchange Propel @
Apps

Financial Force O

Sage People

nCino 4l
No-Code YT V7T

lulia Creanga
Distributor Portal Director



24 Hours in the Life of Salesforce

Consumer
Engagement

Platform " @ | pagev c Employee
Automation .-'I : / Usage

110M
Reports &
dashboards

5.8M
Sales
opportunities
created .~

T1sMm
Slack messages
sent

3.3M
Slack workflow

Source: Saleslonce
Moy 2026
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PREDBEZNY ROZVRH
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Uvod do CRM (Enehano)(] — Jakub

Hanak, Matej Biro$

Ako Salesforce pouziva Salesforce —

Jan Moravec (Salesforce)

Sales cloud Il. — Matej Biro$

Service cloud |. — Martin Hronek

Service cloud Il. — Matej Biro$

Reporting v Salesforce — Jakub
Hanak

Business Analyza — Anicka
Michutova

Automatizace Procesu |. — Ondrej
Borik, Matej Biro$

Automatizace Procesu Il. — Karol
Macak

Integrace — Julius Hudak

Project Management a Product
Lifecycle — Jifi Madl

Intro do Salesforce platformy(] - Matej Biros

Datové modelovani (praktické priklady), security, role a permissions — Matej BirosS, Matéj
Otahal

Security pokracovani, Forecasting, Matej Biros

Case management a Case routing — Matej Biros
Service Cloud Il. — Matej Biros

Datova analytika — Jakub Hanak
Neni vyuka (€teci tyden)
Business Analyza — Anicka Michutova

Automatizace Procesl v Salesforce (Formuly, Procesy, Approval procesy...)— Ondrej Borik,
Matej Biros

Automatizace Proces pomoci Flows — Karol Macak, Matej Biro$

Integrace — Matej Biros

Dotazy prfed odevzdanim projektl - Matej Biros

Prezentace projektu
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Ukonceni predmetu

1. Individualni ukol

e Dokoncit nejméné jeden superbadge v ramci platformy Trailhead
2. Tymovy ukol

e Skupiny po 2-3 lidech

e Zadani dostanete formou business pozadavki

e Implementace v ramci demo orgu Salesforce

e Dokumentace hotové prace

e Prezentace
Deadline — 14.12. 08:00

26




POZORNOST

9 Vaclavské namésti 837/11, Prague 1 - New Town, 110 00, Czech Republic in
J 1420725 817 421 f
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