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Distribution  

Chapter 13  

 



Distribution 

The process of making a product or service available for 

use or consumption by a consumer or business user. 
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The Distribution Channel 

Distributor, who sells to retailers  

Retailer (also called dealer or reseller), who sells to end 

customers  
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http://en.wikipedia.org/wiki/Dealer
http://en.wikipedia.org/wiki/Reseller


Distribution - Direct Direct distributiondistribution    
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Direct distribution 

Advantages and disadvantages 
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IndirectIndirect  distributiondistribution    
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Indirect distribution: 

Advantages and disadvantages 
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Intensive distribution,  
 
Selective distribution, 
 
Exclusive distribution. 
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