List of lecturers

Service Desk Jiri Kovarnik jiri.kovarnik@cz.ibm.com +420533 41 8576

IT Infrastructure Petr Habarta petr.habarta@cz.ibm.com +420 53341 8559 728 053 480

ITIL Jana Sobéhrdova  Jana_Sobehrdova@cz.ibm.com +420533415641 733149 331

Outsourcing Vladimir Vagner vladimir_vagner@cz.ibm.com  +420533 415523 733149 161
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