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Process for getting customers rating of ordered service.
Process starts after the system detects closed order. There is an automatic e-mail message to customer asking to fill given rating form. In case of low rating, an operator tries to contact the customer and find out what was wrong with the service.
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Lubomir Hruban
-1 Message send task is 
not part of L1 and there 
should be message flow
 attached

Lubomir Hruban
-1 Unnecessary terminate

Lubomir Hruban
This is example of 
messaging in the pool,
this should be avoided, 
use just sequence flow

Lubomir Hruban
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Result: 6


