
Homework 2 L2
O

nl
in

e 
cu

st
om

er
 re

gi
st

ra
tio

n

Fr
on

t-
en

d 
(w

eb
 o

r 
m

ob
ile

 a
pp

)

Front-end (web or mobile app)

Registration
request received

Credit card verified?

Create customer
profile

Registration failed notification

Send credit card for verification

60s

Verification response

Number of attempts >
3

Customer
profile

Customer. opted
in for newsletter?

Send access code
& profile summary

to customer's
email

Generate gym
access code

Registration successful

Allows customer to
enter gym without
interacting with staff,
24/7

Ba
ck

en
d

Backend

Customer database

Newsletter email list

Include class
reccomendations

Send workout plan
with classes

Required classes
not available Send workout plan

without classes

Log failure to
recommend

classes

Add to email list

Mark customer
as high priority

Notify trainer by
email

Pe
rs

on
al

 tr
ai

ne
r

Personal trainer

Create
personalized
workout plan

Based on customer
fitness goals (gain
strength/build
muscle/lose weight)

Workout plan

2 days

Customer

Payment gateway

NoYes

N
o

YesNo

Yes

Registration successful email & notification

jurou
Typewriter
Process summary: Online customer registration

A customer enters their information including their credit card on our website. After the credit card gets verified through a payment gateway, we create a customer profile, generate the gym access code and send it to the customer. In parallel, a personal trainer creates a personalized training program that is sent to the customer along with recommendations for classes in the gym that the customer can sign up for. 
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