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User has entered
the order module

Show available
blood

Choosing the blood
and the amount Order the blood Notify

employee

View info about
denied order

Confirmation of
the order

Notify Donation system

Orders of userShow window with
information and ask user if

they want to try to order
again.

Does the customer
wish to try

ordering again?

No blood available error

Ask user if they want
to contact customer

support.
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Does user wish
to contact
customer support?

Notify
Customer Support

5 minute response time may be too
long for customer - inform customer
support to avoid attacks at humans

20% of stock needs to be
reserved as compensation
for dissatisfied customers

Notify IT department

Control of the
stock

Stock control error

5 minutes
without response

Will there be at least
20% of stock after this order?

Donation system

Employee

The process of ordering the blood from a Vampire Blood Bank. The user can
choose the amount. Check of the stock is necessary - if there would be under
20% of stock it is necessary to notify the Donation system. If the order is
confirmed it is necessary to notify the employee.
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Lubomir Hruban
That should be 
User task -1

Lubomir Hruban
Follow best practice for naming of task:
Repeat order

Lubomir Hruban
Follow best practice for naming of task:
Request customer support
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Result: 11


