+1 for extra work on complex process

433738 — PaVEl D0|eza| PV207/02ENGL|SH This process solves how to deal with new product offer from drug supplier. After the supplier offers delivery of a product, Sales
The process has bad readability. ! and marketing department inquiry Warehouse about the state of stock. If there is enough of the product, offer is rejected,

For intance, subprocess could be collapsed, decision of otherwise a new order is placed. If the drug is new, Sales and marketing department decides whether to purchase new product -
XOR gateways does not have to be binary (to avoid too and checks if the usage of that drug is allowed. If not, offer is rejected, otherwise the offer is accepted and new order is placed.
many gateways), layout could be adjusted. -1 There is some handling of the order at Accounting department and after the order is received, Warehouse accepts it and stores it.

Supplier |

hd A N N N i N
H 5 ' 5 .+ Complain » Cancelation request s
. S H . . email « .
. G . 5. : answer . :
: K : %! : : 2 O
: EH : =N _ 9
H (S} H o g H Create
‘5 ' éﬁ : q:) ' Y Complain Ca&%edaeg?n Cancelation request
H H | sent
£ H Create new c @ = @ email
. Oy = . .
g : ik gt received
g— ' New order sent .:J_J‘ - Order confirmed S H 30 day:s after order
H < . : !
o0 H ) o o . confirmation when the
s ot : o . order is not received
2 T N Q o H
2 51 ; & :
S I*H . ) . 7 days )
< S H Complain about Order received
3 ! the situatin
= ]
o
. . Order DB
H H Complain email sent
H Order Offer rejection sent
: proposal ! 30 days
H '-‘ Marketing
: . authorisation
3 y Three retries of 1 ] - — N email sent
£ = Product offer, exception Marketing authorisation DB inquiry with inquiry for
p received . handling before marketing
_§ . continue ... Cgh 60 seconds Mﬁrkgtin_g authorisation
. h authorisation
a|g Repeat is used for Create DB records
1 e sandard ond. i e gy
clg logic has to be Y ’
® | % modelled. -1
@ | S e Marketing authorisation
@ % Do we add . DB records received arketing
e s this d yes Marketin, Ng
< is drug rketing v | authorisation
~ | E on stock as Dggthonsanon £ | records
T an alternative? inquiry sent Marketing received?
©
n H : authorisation
K ] Do we add . H records received
3 Inqui S this drug L : [9) . — !
Qry on stock? . © Marketing
warehouse for Is there no y : H Marketing £ auth_(rrisationd
stocks dan altern?}ive H : authorisgtion c % email receive
rug we offer? H é}\% . records o
8 . fresh State H not received or ] H
: Institute for ' system stuck 0 :
H  Drug Control : . 2: H
H inquiry web page H MﬁrkAetlnAg ER '
. H authorisation © ; —_
H H no granted? 20« g
T H X g [T
. . < ce
H H " T 8.
/>< : ’ > = g
H . . =
H ' 5.
. . H =.
" . H =
: . . M«
8 lIsthe 8 & : : o
3 . H 0 =
o same sy 1 e 2 et e . Accept and : : £
S drugin Checkamount [ ... .cceccamemqmmmmmmmmmmm===® + 7777 store the order H . T
g stock? of the drug H Y : =]
v . H : H
S Warehouse DB H H Order successfully received : H
Is it needed to refill this drug? . . H H

Marketing authorisation DB inquiry V Marketing authorisation DB records

D)

State Institute for Drug Control

Result: 11
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