
HW02 - Insured event process

Insuree

Pr
oc

es
s 

In
su

re
d 

Ev
en

t

Re
po

rt
in

g 
sy

st
em

Reporting system

Receive report

Check report

Send notification
about invalid report

Save report

Report is not
OK

Reports store
Log invalid

report

Require information

Receive information

Update report
information

Reports store

Wait 10 days

Update report
as disapproved

Disapprove insured
event due to lack of information

Special pieces of
information which
are essential to
decide about the
insured event

Is done by special
form on our
webpage

Terminate

In
su

ra
nc

e 
of

fic
er

Insurance officer

Analyze report

Is additional
information needed ?

Decide about
report

Is insured
event approved ?

Update report
as disapproved

Disapprove insured
event

Approve insured
event

Update report
as approved

Reports store

Yes No

Yes

Send Report

N
o

 Erik Macej, 433 744, PV207/01CZECH

My diagram describes the process of approving an insured event. As you can see from my diagram, process
consists of two actors - reporting system and insurance officer, that cooperates to process insurance events.
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