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Registration process, message will send to the corresponding system when student register new course.

System will response reject or accept but If system does not response in 2 hours then standard activity for
resolving issue is trigger. If the problem has not been solved for 24 hours registration transaction is failed.
System will process payment when problem solved.

If the system response reject, the process will end registration failed. If system response acceptance,
system will process payment.

The process payment handle exception error of transaction, invalid card-payment which inform user and

transaction will be end registration failed. If everything is fine, message is sent to corresponding bank. If
bank doesn’t response in 5 minutes, the process will inform student and go to end with registration failed.
If bank response payment, system will generate and achieve bills and end process.

Please see the business flow process in the next page:
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Avoid overlapping sequence flows, the readability is not good because of that.

Result: 10
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