Customer contract prolong process

This diagram describes process of prolong customer contract with
telecommunications services provider. Customer is notified via SMS and
requested for call to helpdesk one month in advance. Then he can choose
from continue, quit or change his contract. If he would not make a call
before expiration date contract will be automatically prolonged.

custommer

A O

¢ |User :
+ |callcentrumas :
. |sugestedin SMS.

Receive pressed
number

which option
Jwas chosen?
.~
g
5

continue with

call to

]

current contract

Sa?l thank you
of

g r loyalty
Q
g change
g contract
= Ask for required
action number
% =
Connect
custommer with Say goodbay
user pressed Operator
wrong number
5 1 eeemeeeeeadaail Contract
© negotiation
@
Q
o

L

Contract
update
package

Contract

telecommunications services provider

Contract management system

......

negotiation failed

=

.............................. Cancel contract

contract is canceled

*++. | was negotiation
successful?

[gz]

]
send expiration
notification via

1 month before

reached

=3

Automatic renew

expiration date is reached

contract expiration

e~ v

Update contract

contract is vaild
for next period

Result: 12



Lubomir Hruban
Result: 12


