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The world of technical writing

What documents are these

IMPORTANT

SUPPLIED ACCESSORIES

READ THIS INSTRUCTION MANUAL
CAREFULLY bafore attempting to operate the
transceiver.

SAVE THIS INSTRUCTION MANUAL. This
manual contains important salety and operating in-
structions for the IC-7200.

FOREWORD

We understand that you have a cholce of many diffar-
ent radios in tha marke! place. Wa want fo taks a cou-
ple of moments of your tims fo thank you for making
the IC-7200 your radio of choice, and you agres
with lcom’'s philosophy of “technalogy first” Many
hours of research and developmant went into the da-
sign ol your |C-7200.

© FEATURES
) IF DSP features
) Digital Twin PBT
O Manual notch function
0 =0.5 ppm of high frequency stability
) Simple operation
) Tough and compact body
) Standard voice synthesizer

EXPLICIT DEFINITIONS

The transceiver comes with the following accessones.

aty.
(1 Hand (HM-36) 1
2 DG power cable (OPC-1457) 1
1) Spare fuss (ATC5A) .. 1
4 Spare fuss (ATC 30 A) .. 2
(5) ACC cable 1
@ 1
) a
@ hanger 1
) Jack cap (for [PHONES]) .. .1

1

FCC INFORMATION

* FOR CLASS B UNINTENTIONAL RADIATORS:

This equipment has been tested and lound 1o comply
with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed
1o provide reasonable prolection against harmiul in-

ina This equip
uses and can radiate radio requency en-

ergy and, if not installed and used In accordance with
the instructions, may cause harmful interferences to
radio However, there Is no guaran-

WORD DEFINITION
Personal injury, firs hazard or eleciric
AWARNING |y My DOCur.

i csregarded, inconvaniance only. No risk
of parsonal Injury, firs or stectric shock.

tes that will not oceur in a particuar in-
stallation. If this equipment does causa harmful Infer-
ference (o radio or i2levision receplion, which can be
determined by turning the equipment off and on, the
user is encouraged 1o iry to corrac! the interference
by ona or more of the lollowing measures:

Components

. Self-Driling / taping Screw
Wire Nuts

. Side Brackels

Light Fixture

Power Supply

CDS Sensor

AWN =~

ol

Installation Instructions
The replacement ight fiture is pre-assembled at the lactory. Some components need
o be mounted 1o the exsting 4 foot light howsing belfore the fixlure can be installed into
its operaling posiion.

1. Toreduce the risk of electricot shock. turn off the power at the clrcult breaker
paned,

2. Remove cll the components of the flucrescent light fixture, including diffuser /
cover, lamp. lomp pedestols, wiking. reflector and fluorescent light ballost, All
that should remain is the bore 4 foot housing with the incoming power wiring

Restraint System Mounting Zones
(Side View)

Upper Torso Belt

Top of shoulder Mounting Zone

10° (+10/-10deg)

Horizontal Line through “H” point 4 Point (Center of Occupant’s Hip)

Lap Belt Anchor Zone

Figure 1: Shoulder and Lap Belt Mounting Zones - Upright Seating Position

The Lap Belts should be mounted off the center of the drivers’ hip at an angle of 45 to 65 degrees down from the
horizontal. (see Figure 1) Al seat belt mounts need to be as close to the seat system as possible. In some
cases, it is advantageous to mount the bells inside the seat. The lap belts should be mounted with a double
shear type mount and the lap anchor should be allowed to rotate freely.

Itis advantageous to have the Pull Up style adjuster on the lap belt inside the seat, just on top of the leg radius.
Custom size anchors can be ordered to facilitate this. In some cases, this may not be a viable option because of
driver size. If this is the case, the adjuster must be mounted outside the seat with a short pull up mount

The path that the lap belt takes from the anchor to the buckle must be free of obstruction. If the belt routes
through a seat opening, it must allow for the belt to rotate forward by at least 30 degrees without being cut or
frayed

The lap belt mount needs to have a secure anchor to the chassis or frame of the vehicle. The mount should be
capable of withstanding a 3500 Ib shock load.

Lap Belt Mounting for a Reclined Seating Position ( Less than 65 Degrees of back angle ) For Lap Belt
mounts in a reclined seating position it is necessary to change the lap belt mounting zone to 0 degrees, vertical,
+I- 10 degrees. This is because of the lower angle of the pelvis. The belt should route over the flats on your
pelvis on both sides.

The Shoulder Belts should be mounted at an angle of 0 to 20 degrees down from the top of the shoulder.(see
Figure 1) The shoulder belts need to be mounted as close to the driver as possible. They may also angle

www.simpsonraceproducts.com 2 1-800-731-4404
Version 1

(A)

©
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The software documentation

1

I

I End-User User Guides  Installation |
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| =

Documentation .- : | S Bl
¢ F | roje annin
y --» Maintenance s | = 0
| B | Gantt Chart
Testing |
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e Your Software 'V
Documentation . . &
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Analysis
Implementation i/ SRS
¢ Software Requirements
! Specifications

Code P
System Documenation A
R” SDD Software Design Documents

Design
with ER Diagram, UML Diagrams, CAD Drawings

Release notes
Installation guide
Administrator’s guide
Configuration guide

Online help



The world of technical writing

Source: https:/www.technical-communication.org/

What is technical writing

e Process of defining, creating and delivering information

o Abroader field that includes any form of communication

e Predominant in the software industry, but also includes communicating
about medical procedures, or environmental regulations and so on.

o« Communicating by using technology, such as web pages, help files, or
social media sites.

e Providing instructions about how to do something, regardless of how

technical the task.

Simplifying Complex!


https://www.technical-communication.org/

The world of technical writing

Who are technical writers

[0 enexmy e, 2Dens
¢=e mOen O =0 6%
BOe QOonmnES «=RON He
LOMe O Te s a0 He

HODSTHOKEKON =56 =R
25 MMTO N=NRNLTee DX
Cen «00&

Software bugs.
wot insects. Got it.

Source: https:/www.technical-communication.org/
Insert source data here

Insert source data here

Bridge between users and software developers

Storytellers who understand and explain technical concepts in
simple words

Creative minds who understand the user requirements and
translate the software features as offerings

Presenters who present the information in user-friendly format


https://www.technical-communication.org/

The world of technical writing

Why do we need writers

e Focussed on user’s perspective

IS IT ACCURATE TO o Ability to express complex things easily
SAY THAT THE MOP "ELIMINATES" o _
DIRT, OR I8 "EXTRACTS" A o Simplified English and Grammar
BETTER WORD? e Information flow

e Minimalism principles

e Authoring languages

e Publishing toolchain
e Analytics
e Single sourcing

o Findability

e User experience

e Microcopy

e Translation

Source: https:/www.technical-communication.org/
Insert source data here

Insert source data here


https://www.technical-communication.org/

EXERCISE 1: Tea

» Describe the process of making

1cup of loose-leaf tea

Credit: Mukul Wadhwa on Unsplash


https://unsplash.com/@vladhilitanu?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/team?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Optional section marker or title

Academics of Technical
Writing
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The world of technical writing

Technical writing means simplifying the complex

Schools:

Explain itto me in seven seconds or i'm out
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The world of technical writing

Why do we need to simplify the complex?

Customers don't have time
Customers don't want to feel stupid

We want to present our products as simple and easy to use as

possible

What is not published on the Internet does not exist
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PURPOSE

DIENCE

AU

CONTENT

Principles of technical writing

LAYOUT

SEARCHABILITY

ETHICS
VISUALS

WRITING
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How to make a message simple

» Screenshots | Workflows | Visuals
» Concepts

» Procedures

» Consistent vocabulary

Simplified English

Figure 3.1. Server and replica agreements

IdM Server IdM Server 2 (Replica)

Data replication

N agreements -
G NN o —]

Directory Server Directory Server

=1 =
ﬁ Certificate replication ﬁ

Certificate System agreements Certificate System
Storage Storage

14
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All about structure

Structure allows me to reduce words:

>

Bulleted list vs. Ordered list

Consistent highlighting

No bricks of text

Blank space

Admonitions: Note, Warning, Example, Tip

Color
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All about structure

Structure allows me to reduce words:

» Bulleted list vs. Numbered list

Bulleted list: Numbered list:
>  Apples 1. Openabook.
> Pears 2. Seepage 3/.
> Water melons 3. Read the content.
» Strawberries 4. Close the book.
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Multi-page HTML ~

Managing systems using the
Cockpit web interface

Preface
This is a beta version!

Providing feedback on Red Hat
documentation

1. Getting started with Cockpit

1.1. Prerequisites

1.2. What is Cockpit?

1.3. Installing Cockpit

1.4. Logging in to Cockpit

1.5. Adding remote systems

2. Managing user accounts in
Cockpit
2.1. Prerequisites

2.2. System user accounts
managed in Cockpit

2.3. Adding new accounts in
Cockpit

2.4. Enforcing password
expiration in Cockpit

1.3. Installing Cockpit

Red Hat Enterprise Linux 8 includes Cockpit installed by default in many installation
variants. If this is not the case on your system, install the cockpit package and set up the
cockpit.socket service to enable the Cockpit interface.

Procedure

1. Install the cockpit package:

$ sudo yum install cockpit

2. Optionally, enable and start the cockpit.socket service, which runs a web server. This
step is necessary, if you need to connect to the system through the web interface.

$ sudo systemctl enable --now cockpit.socket

To verify the previous installation and configuration, you can open the web interface.

If you are using a custom firewall profile, you need to add the cockpit service to
firewalld to open port 9090 in the firewall:

$ sudo firewall-cmd --add-service=cockpit --permanent

$ firewall-cmd --reload

Feedback
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EXERCISE 2: Structure

>

Rewrite the following instructions for RHEL 8 CSB post-installation script
for better readability:

Encryption change tool
Please fill out all the fields below.

Your encryption password must contain at least: 14
characters and 3 of the 4 character classes
(uppercase letter, lowercase letter, n umber,
special character)

(We recommend using your Kerberos password also
as encryption password.)
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POSSIBLE SOLUTION: Structure

Encryption change tool
Please fill out all the fields below.

Your encryption password must contain at
least: 14 characters and 3 of the 4 character
classes (uppercase letter, lowercase letter,
number , special character)

(We recommend using your Kerberos
password also as encryption password.)

Setting your hard drive encryption
password

Set your encryption password to contain at least @
characte

aracter classes:

£ all of the following ct

uppercase letters
» lowercase letters
numbers

special characters

We recommend re-using your Kerberos password as
your encryption password.
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The world of technical writing

Procedures

Why
Prerequisites
Steps

Order

Result
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Multi-page HTML +

Managing systems using the
Cockpit web interface

Preface
This is a beta version!

Providing feedback on Red Hat
documentation

1. Getting started with Cockpit

1.1. Prerequisites

1.2. What is Cockpit?

1.3. Installing Cockpit

1.4. Logging in to Cockpit

1.5. Adding remote systems

2. Managing user accounts in
Cockpit
2.1. Prerequisites

2.2. System user accounts
managed in Cockpit

2.3. Adding new accounts in
Cockpit

2.4. Enforcing password
expiration in Cockpit

1. Login to the Cockpit interface.

2. Click Accounts.
3. Click Create New Account.

4. In the Full Name field, enter the full name of the user.

Cockpit automatically suggests a user name from the full name and fills it in the User
Name field. If you do not want to use the original naming convention consisting of the
first letter of the first name and the whole surname, update the suggestion.

5. In the Password/Confirm fields, enter the password and retype it for verification that

your password is correct. The color bar placed below the fields shows you security
level of the entered password.

Create New Account

Full Name @ Example User
User Name @ euser

Password  eeeeesesssseee

Confirm | eeesesesscecse

Excellent password

Access || Lock Account

6. Click Create to save the settings and close the dialog box.

7. Select the newly created account.

Feedback
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The world of technical writing

Simplified English

Simplified English is a set of approved words and writing rules. Its
makers made it to help engineers write manuals (instruction books) so

that people all over the world can read them.
» Restricted grammar (simple present tense, imperative, active voice)
» Restricted vocabulary

» Reusing the same words again and again

> No fluff
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The world of technical writing

_b pelling . X
jargonC Words 4Content
=COntent

Punctuation

Source:

Insert source data here
Insert source data here
Insert source data here

Tone
Words

P

nzation

Grammar

unci

Text

Jargon

C onten

elling

p Punctuat:on

Toné

Wor ds

(:m(/c

tuat

rammar Character

Style guides

Tone
Organization

Character

Usage:,, 7

V‘Character L;/ (lmmm

ISSP IStS/ 1n¢ /1/(7

elling lsts° O'h
(huracre

Mlsspelled Pun( tuation Wé"}"”&l S
Words

4 mem Usa e

JON 28

Chicago Manual of Style
IBM style guide

Microsoft Manual of Style
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Tenses

» Simple present tense (Subject+verb+object.)
Cockpit loads a certificate.
» Use imperative
Open the web interface.
Click System.
Select Restart.
» Use infinitive

To verify the previous configuration, open the web interface.

24
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The world of technical writing

>

>

>

Remove fluff

Adjectives

Small, huge, traditional, beautiful, gorgeous, ...
Adverbs
Always, often, a lot, very, enough, ...

Conjunctions

Because, although, since, unless, while, ...



The world of technical writing

Remove fluff

Connect traditional enterprise systems and disruptive technologies on a single
platform with XYZ Cloud Integration. Create personalized, differentiated
customer experiences, understand customers in context and meet their
evolving needs. Recognize and react to market shifts as they happen and get a

holistic view of your organization and the people init.

26
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The world of technical writing

EXERCISE 3: Remove fluff

The richness and variety in written texts offers benefits for language teaching/learning. This
structure of texts lead to learning opportunities. Scientific texts play a role in educational
settings. This study analyzes four different scientific texts. It uses descriptive pattern to
determine the effectiveness of texts in foreign language teaching environments. The model
for this analysis is based on scientific text analysis through text linguistic approach offered
by Sendz-Ayata(2004): the relatedness with the research field; the contribution of the
study to scientific field; the introduction of the study (aim and method); the summary of the
study;the research results; and assessment of the study. This sample analysis model is
expected to be contributing to students" foreign language learning process,for candidate
teachers while planning to conduct academic research and studies, for teachers of English
while selecting and interpreting the content of the texts that they would use in their classes.
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The world of technical writing

My (still voluminous) result

The study tries to show benefits of the richness and variety in texts in education base on four scientific texts:
The study uses the $Sendz-Ayata(2004) model for analysis:

the relatedness with the research field;

the contribution of the study to scientific field;
the introduction of the study (aim and method);
the summary of the study;

the research results;

and assessment of the study.

This sample analysis can help:

to students” foreign language learning process,

e for candidate teachers while planning to conduct academic research and studies,

e for teachers of English while selecting and interpreting the content of the texts that they use in
their classes.
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EXERCISE 4: Rewrite a tooltip

Background: This tooltip is so large that you
cannot see the original dialog box. The
content of the tooltip is also not helpful. The
tooltip is supposed to help the user pick a
LUN (Logical Unit Number) type for
computer storage. The tooltip is what you see
when you click the question mark next to LUN

type.

Purpose: Learn how to apply minimalism and
UX writing principles to Ul text.

Instructions: Make the text shorter and more
informative.

Exercise time: 15 minutes

block:A block device defil

the server, A disk drive, di

partition, a logical v«

iefined on the server thal
".} ".‘t
filelo:Create a i

size. in the filesystem of t}

nultipath device, any devi

e, ol a spea«

—7] 1A
sk

|-

sarver. This method is similar te

ISING imaaes fies to 1ne slor:

for virtuali machine gisk imaag

pscsi:Physical SCSI. Per

passthrough to a physical SCS

1avice conneactea i
] s backstore tvpe is | "

typically used

ramdisk:Create a ramdisk

ievice, Of a8 speciiied size

rebooted, the ramdisk definitiol

will return when the target is

LUN typeo LIOCHK
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POSSIBLE SOLUTION:

block: Uses a disk drive, disk partition,

logical volume, multipath device, or

other device file on the server g
its

fileio: Creates a file in the filesystem
of the server

pscsi (physical SCSI): Permits
passthrough to a physical SCSI device
connected to the server

ramdisk: Creates a non-persistent
ramdisk device on the server

LUN name

LUN type@® slock

LUN path /dev/sda
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The industry look of
technical writing
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The world of technical writing

How has technical writing evolved over years

HOW DOCUMENTATION CHANGED WITH TECHNOLOGY

Early involvement

User stories

Cross-functional coordination

UX writing

Scrum masters

Tooling experts

Content reuse

User advocates

Documentation Program Managers
Content Strategists
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How does a technical writer’s day look like

Training o

L i JWebmars
2 A
Strategic meetings

Ol S \\ﬁmmentanon

WA 3
L &
Iteration planni ; i \
SETOnPEITnE - Technical Writer Quality
assurance

33 Source:
Insert source data here
Insert source data here
Insert source data here

Meetings
Planning
Coordinating
Learning
Writing
Improving

Reviewing
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The world of technical writing

What makes a good technical writer

e Simple and concise writing
e Attention to detail

e User’s perspective

e Continuous learning

e Collaboration
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The world of technical writing

Technical writing - tools and languages

e DITA
e Markdown
e HTML

e Text Editor
e AsciiDoc

e DocBook
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The world of technical writing

Source:

Insert source data here
Insert source data here
Insert source data here

User - The content king

e User personas

e User workflow

e User’s perspective
e User requirements
e User scenarios

e User story
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Why is it required to have a user story

Highest Value Delivery

Shared Understanding Fosters Collaboration
O
O O
Reduced Risk
Benefits of

Good User
Stories

Brings User Closer

Building Blocks of the Product
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Source:

Insert source data here
Insert source data here
Insert source data here

How to build a user story

Users perspective of a software feature
A series of conversations about a desired
functionality

Business and user value of a feature

As a <role>
I want <goal>
so that <benefit>

A n riteria:
(Conditions of Satisfaction)

As an Account Manager

I want a sales report of my account
to be sent to my inbox daily

So that I can monitor the sales
progress of my customer portfolio

Acceptance criteria:

1. The report is sent daily to my
inbox

2. The report contains the
following sales details: ...

3. The report is in csv format.
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Life with and without a user story

Document Puppet solution

Document Host detail changes

Document Convert2RHEL details

Load balanced content with Capsules with sticky sessions
Support Nutanix AHV in Satellite

Provisioning improvements

Source:

Insert source data here
Insert source data here
Insert source data here

As a Satellite user, | would like to use Puppet to
manage configurations, so that | can X, Y, Z

e As a Satellite new user, | would like to know the
prerequisites for Puppet integration, so that |

can accordingly prepare my setup

e As a Satellite new user, | would like to know
how Puppet can integrate with Satellite, so that

| understand the underlying concepts and
workflow

e As a Satellite existing user, | would like to know
the support changes to the Puppet versions, so

that | can accordingly update my setup

e As a Satellite existing user, | would like to know
the changes to the deployment workflow, so

that | can follow the new workflow when |
upgrade my Satellite version

‘ RedHat
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How does a user story help content creation

Addresses user requirements...Ensures we cover all use cases
Structures content....Concepts | Procedure | Reference
Enables content reuse

Enables information flow

Sets language tone
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EXERCISE 5: User story
Online maps and navigation - try to think of as many user stories as possible:

Who are your
customers?

What do they
want to achieve?

Credit: Tamas Tuzes-Katai on Unspash


https://unsplash.com/@tamas_tuzeskatai

42

EXERCISE 6: Tea story again

» Describe the process of making
1cup of loose-leaf tea

> Find various user stories
> Apply what you have learned so far

Credit: Mukul Wadhwa on Unsplash



https://unsplash.com/@vladhilitanu?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/team?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Optional section marker or title

Technical writing at Red
Hat
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The world of technical writing

Credit: Vlad Hilitanu on Unsplash

Our documentation team
Red Hat Enterprise Linux

v

RHEL is our flagship

1 complex product -> 21 subsystems
More than 30 writers

Always 2-4 interns

8-10 managers


https://unsplash.com/@vladhilitanu?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/team?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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The world of technical writing

What people think | do, when | tell them that | am a technical writer:

Credit: Andraz Lazic on Unsplash
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What | actually do:

# whoami

A New Q~ Myl

= Hello, AsciiDoc!
Doc Writer <doc@example.com>

Hello, AsciiDoc!

An introduction to http://
asciidoc.org[AsciiDoc].

An introduction to AsciiDoc.

Table of Contents

== E1rStl Section First Section
* item 1

* item 2 First Section

e jtem1

[subs="q

tes"] .
e item 2

$ *echo "Hello, AsciiDoc!"*
Hello AsciiDoc!

New AssiGNED

[PXPIDOCS: creating modular streams [RN] Document SHA-1 deprecation in
for customer internal use RHEL9 GA

9.00GA

Michal Domonkos

€CS 2022.7, €CS5 20228

g~

[PXP] Documentation work origina.

€CS 2022.5, CCS 2022-6, CCS 2022-7, CC5 2.

ession

| write to make
people’s lives simple.

46

$ echo "Hello, AsciiDoc!" Hello AsciiDoc!

MODIFIED (SME REVIEW)

Welcome to Red Hat Bugzilla

Thank you for visiting Red Hat Bugzilla. Red Hat Bugzilla is the Red Hat bug-tracking system and is used to submit and review defects that have been found in Red Hat
distributions. Red Hat Bugzilla is not an avenue for technical assistance or support, but simply a bug tracking system. If you submit a defect, please provide detailed
information in your submission after you have queried Red Hat Bugzilla to ensure the defect has not been reported yet. Defects will go directly to the engineer responsible for
the component you filed the defect against. Engineers have many responsibiliies and will get to your defect in due fime.

If you are a Red Hat customer with an active subscription, please visit the Red Hat Customer Portal for assistance with your issue.

If you are a Fedora Project user and require assistance, please consider using one of the mailing lists we host for the Fedora Project.

Documentation

[sjanderk@sjanderk ~]$ whoami

sjanderk

[sjanderk@sjanderk ~]$ who killed kennedy
[sjanderk@sjanderk ~]$ who

sjanderk :1 2022-04-19 20:46 (:1)
[sjanderk@sjanderk ~]$ who is the best woman in tech
who: extra operand ‘best’

Try 'who --help' for more information.
[sjanderk@sjanderk ~]$ who --help

Usage: who [OPTION]... [ FILE | ARGl ARG2 ]

Print information about users who are currently logged in.

0 §OMET WG B

VERIFIED+CLOSED

RHELPLAN-105232 o

Update RHELS Printing setup
Documentation

File a Bug Search User Preferences

[Enter abug # or some search terms

]| Quick Search |[7]

Detailed dashboard

POST (PEER REVIEW) onaa

RHELPLAN-50598 ,g

[DOC] Document Python in RHELS

Python 3.9 in RHELY

V5o

860

9.8¢2,900 @ Home = repos @ rhel-8-docs = rhel-9 | » Q= ([ =
Mariya Pershina €CS 2022:6, CC5 20227, CC5 20228
CCS sprint 20, CCS sprint 21, CCS sprint 22,
s
o=
——p— @
RHELPLAN-107448
Document systemd macros
{MSS] Deploying web servers and
reverse proxies - Apply FCC, markup, Documentation Impact - Restart s
and style-guide conventions
900GA
{MSE] Docs preparation for Jupiter Michal Domonkos
9,00 GA 9-Beta €C5 20227, CC5 2022.8
Marek Suchének o= - P
€C5 20221, €CS 2022-2, €CS 2022:3, CCS 2 assemblies common-content images
~ 8

RHELPLAN-107449 o

[M6] Configuring and using database
servers - Apply FCC, markup, and style- s [
guide conventions

{MS6] Docs preparation for Jupiter

9.0.0GA, 9-Beta

Marek Suchanek

€C5 20224, €CS 2022.7, €CS 20228

B~

modules titles README.adoc

& RedHat
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The world of technical writing

>

| work on this
Documentation E
» Release notes

» Considerations

» User guide

» Knowledgebase articles

Internal and administrative guides

using this
E Software we use

» Fedora, RHEL, MacOS

» Editor of your choice (Atom, Vim, Emacs...)
» AsciiDoctor

»  Gitlab, Github

» Gimp



48

The world of technical writing

Source:

https://access.redhat.com/documentation/en-us/red hat enterprise linux/8/html/upgrading to rhel 8/index

RED HAT TECH EXCHANGE 2019

What does a typical documentation guide look like:

b 4 English ~

Multi-page HTML v

Upgrading to RHEL 8

Providing feedback on Red Hat
documentation

1. Requirements and known
limitations

11. Requirements

1.2. Known limitations
2. Preparing a RHEL 7 system for
the upgrade

3. Performing the upgrade from
RHEL 7 to RHEL 8

4. Verifying the post-upgrade state
of the RHEL 8 system

5. Troubleshooting

5.1. Troubleshooting resources
5.2. Troubleshooting tips
5.3. Known issues

5.4. Obtaining support

6. Relate: | iiivorm ation

Legal Notic =

CHAPTER 2. PREPARIN(
SYSTEM FOR THE UPGF

This procedure describes the steps that are necessary b
upgrade to RHEL 8 using the Leapp utility.

Prerequisites
* The system meets conditions listed in Chapter 1, Re
Procedure

1. Make sure your system has been successfully subs¢
Subscription Manager.
2. Make sure you have the Red Hat Enterprise Linux £

i. Automatically assign the Red Hat Enterprise Lir
system:

# subscription-manager attach --auto

ii. Verify that RHEL Server is subscribed:

Based on a user story

Rather than describing a particular component,
documentation gives you specific instructions for all tools
that are needed to accomplish the reader’s goal.

Task oriented documentation

Focus is on performing a particular task with a single
validated method and clearly defined prerequisites.
Explanations of concepts are limited to what is needed for
understanding of the task and are tailored for a particular
experience level.

Short, focused titles
Many titles have less than 50 pages of content, some have
less than 20.

& RedHat

https:/docs.google.com/presentation/d/IrfOFgA826bcGDGN8BOIZUGCAIGILOICRkyRkCa7 sc/edit#slide=id.g51131178c4 O 93


https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/html/upgrading_to_rhel_8/index
https://docs.google.com/presentation/d/1rfOFqA826bcGDGN8BO1ZUGcA9gILOd1CRkyRkCa7_sc/edit#slide=id.g51131178c4_0_93

The world of technical writing

How is documentation authored in Red Hat

Installing

Upgrading to RHEL 8
Instructions for an in-place upgrade to Red Hat Enterprise Linux 8

Performing a standard RHEL installation
Installing Red Hat Enterprise Linux 8 using the graphical user interface

Composing a customized RHEL system image
Creating customized system images with Image Builder on Red Hat Enterprise Linux 8

Performing an advanced RHEL installation
Installing Red Hat Enterprise Linux 8 using Kickstart

Installing, managing, and removing user space components

Documentation based on user stories

37 titles carefully crafted for discoverability,
each written based on a user story with a

specific target audience in mind.
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Source:

https://access.redhat.com/documentation/en-us/red hat enterprise linux/8/

y e split a double module into two modules -
Vladimir Slavik authored 3 hours ago

Name Las

I assemblies spl
as

B images RH

B meta Me

8 modules spl

Single git repository

A single git repository written in a modular
fashion. Modules are stored separately from

assemblies and titles and many are reused.

= Hello, AsciiDoc!
Doc Writer <doc@example.com>

An introduction to http://
asciidoc.org[AsciiDoc].

— N EilEStSection

* item 1
* item 2

[subs="quotes"]

$ *echo "Hello, AsciiDoc!"*
Hello AsciiDoc!

RED HAT TECH EXCHANGE 2019

Hello, AsciiDoc!

An introduction to AsciiDoc.

Table of Contents

First Section

First Section

e item 1

* item 2

$ echo "Hello, AsciiDoc!" Hello AsciiDoc!

Written in AsciiDoc

All documentation is written in AsciiDoc, which
is easy to understand and edit even without

studying it. We receive many more patches from

subject matter experts.


https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/
https://gitlab.cee.redhat.com/red-hat-enterprise-linux-documentation/rhel-8-docs/

. ey RED HAT TECH EXCHANGE 2019
The world of technical writing

Assemblies and modules

Module Module
N—A Configuring network Connecting et —
m e connection ‘ Module Module
; Why we need to Configuring our Configuring third
Configuring the most configure it product party
amazing feature T T T

Module
Installing

Module
Prerequisites

1

Module

Beta version
admonition

50
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The world of technical writing

We welcome direct feedback

We use Direct Documentation Feedback

This feature is available to all subscribed customers for all
RHEL 8 titles one the multi-page view. You need to log in to
CorEsIESIBE the Customer Portal to see this feature.
R Release notes RHEL 8.6 beta

the Leapp utility. To change the log level, use the --ve
leapp upgrade command.

5.1. Troubleshooting resources

How it works

 .In B mode; Leapp prints info; waming, eqo Highlight text and click Add Feedback to add your own, or
appp”'“sdeb“g- Inferearming click Feedback in the top right corner to view existing
s comments.

e The /var/log/leapp/dnf-debugdata/ directol

This directory is present only if Leapp is executec Where does the feedbaCK go
Every comment creates a bug for the documentation team.
https://bugzilla.redhat.com/show_bug.cqi?id=2073397

Source:
https://access.redhat.com/documentation/en-us/red hat enterprise linux/8/html/upgrading to rhel 8/index ‘ Red Hat
https:/docs.google.com/presentation/d/IrfOFgA826bcGDGN8BOIZUGCAIGILOICRkyRkCa7 sc/edit#slide=id.g51131178c4 O 122


https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8-beta/html/8.6_release_notes/new-features#enhancement_infrastructure-services
https://bugzilla.redhat.com/show_bug.cgi?id=2073397
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/html/upgrading_to_rhel_8/index
https://docs.google.com/presentation/d/1rfOFqA826bcGDGN8BO1ZUGcA9gILOd1CRkyRkCa7_sc/edit#slide=id.g51131178c4_0_122

52

The world of technical writing

Credit: Unsplash - Tobias Carlsson

The writer workflow

» Research

What should be documented?

Do your homework!

» Draft

» Technical review

» Peer review

» Publication

JIRA/Bugzilla

g-doc

GitLab + AsciiDoc

Content management sys
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Credit: Unsplash - Hannah Grace

WRITE
WITHOUT
FEAR.

EDIT
WITHOUT
MERCY.

Golden rule



54

The world of technical writing

EXAMPLE: Release note

> Research Please clarify whether "hidepid" is still supported
* 5 T TR A vy el s as proc mount option

With RHFLA, when setting such optian, ue carn seR sys_ptrace and siganll AVES, Which ceern ta prevent rorsal operations te camolete, @.q.

........................ Aticics mmnsonime wamnns, M masos st sinsne B o snswies:
TypesPANCT rnr negeaL ﬂvlmnar)o)) 15:35:30.824:31) ¢ proctitlae/Lar/Shia/NetuarkManager - - no-canenn —>B2
TypeSYACAL L ISgrand! tIAL/18,/2807 15:35:30.004:31) ¢ ATCh-xE_64 SycrallkiT] Succesonn &xiT-FACCES (Pareiscian ceniod) af-Oedal A16T00 A2-6x8 A3-0x | Téns-d ppid-1 pid-1140 suid-unset widwroot gid-rant b e
Gltfderant suid=rant fsuid=ront eqidsroat sgidsraot TSQide=ront TTys(H008) SAS-LASAT CombehetunkMANAGST Bxee/Us1/501n/Metwn RMANAGEr Subj=SySTen i1t SysTan_r:NeTuarkbanager_t s keys(null)

Type=AVE negeaudit (B1/18/2007 15:36:30.824:231) @ Ave: denind { 51goull ) for pid=114R comssMstwn(RMANAGEr SCOrtaxt~Syaton_u!systan_riNAtaorkUANAGAr 1168 Teontaxt=cystan_ il SySten_r:uncontined_saryvice_t:<@

Telass process parnissives-0

and

fe
TypesPANCT rrlr negeaLditiB1/18/2022 15:35:3) Tan/uar /] ibexac/sssd/sssd_nss --usd A --gid & --loggear=Tilas
Type-SYSCALL wsgeand! t{A1/16/2R27 15:35:32.650: 4! £_64 Syscall-openat successone axift runnr(nn % n(h fila or directary) A-Rxr T Al-Ox7ITSORRSASIH A2~0_RLORI Y AZ-8xR ITaxs-0 ||||I| 1133 pide1213
Aufdeunset uid-raot gid-coot euid-raot cuid=raat u..m root egidsrear sgidernot fsgid raot TTy=(AOnR) SRSUSRT COMBSSSARSS AXBe/UST/] ThRRR: (SSSO/SSSA_SS SI10]-SySTRE Lo cysten_risesd $ooa
I foave: denied { sys_ptrace | far pide1213 comnesssd_nss capabiliTyesys |l|ln(ﬂ seonteetosystar u: i)ﬂﬁn risssd_1:50 Tenntaxt Systen

Hare ahove *sssd_nss® Tries To opean /proc/00Gond] 106 to verlfy the cormaad 1ine, siich 15 Typically used ta verify who connects ta The ssed Unix socket: this happeas fer *syste
SRSE Query.

The mount (8) wanpage on AKEIR dessn't Tist the aption. The raapage an AEL7 was anly 1isting gidexxx® optian ane was stating “T don't knme which effect it has*
Pleasa clarify uhather “hicepid® is still supparted as .S nount cotion

OMé ¢ustomers used "hidepid=2,gid=xxx" in the past (up to RHELY7) to hide processes from other users. With RHELS,

varsion-Release nurber of selected companent {11 Applicabie}:

Ko, 16,0240, 7. 1 010_S.x06_64 ans balow when setting such option, we can see sys_ptrace and signull AVCs, which seem to prevent normal operations to
How reproducible: complete_

Always

Version-Release number of selected component (if applicable):
Steps to Reprocuce:

L PAT oRMsag 30, /et arranit ) kernel-4.18.0-348.7.1.el8 5.x86 64 and below )
proe. fprar proc  asui.mdenuncer sl acive miseprd P A@ AAOUINE(8) manpage on RHELS doesn't list the option. The manpage on RHEL7 was only listing "gid=xxx" option and was

stating "I don't know which effect it has Can Kernel just confirm this kind of hardening is still valid nowadays?
Please clarify whether "hidepid" is still supported as proc mount option

# yur -y install sssd
# anthselect salect sssd

3. Rehont and 169 10 as se0s user

: o — redirecting the issue to systemd (what is systemd)

M imat The "hidepid" options does not seem to be covered thus far in the product docs at
https://access.redhat.com/documentation/en-us/red hat_enterprise linux/8

‘ RedHat


https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8
https://bugzilla.redhat.com/show_bug.cgi?id=2038929
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EXAMPLE.: Release note

»  Draft
.The "hidepid=n" mount option is not supported in RHEL 8 "systemd’

The mount option “hidepid=n’, which controls who can access information in “/proc/[pid]" directories, is not compatible with “systemd’ provided in RHEL 8.
As a consequence, using this option might cause SELinux AVC denial messages that prevent other operations from completing.

» Technical review
.The "hidepid=n" mount option is not supported in RHEL 8 "systemd’

The mount option "hidepid=n", which controls who can access information in */proc/[pid]" directories, is not compatible with "systemd’ infrastructure provided in
RHEL 8.

As a consequence, using this option might cause some services started by systemd to produce SELinux AVC denial messages and prevent operations from
completing.

For more information, see link:XXX[Knowledgebase-article]

» Peer review
.The "hidepid=n" mount option is not supported in RHEL 8 "systemd’

The mount option "hidepid=n", which controls who can access information in */proc/[pid]" directories, is not compatible with "systemd’ infrastructure provided in
RHEL 8.

In addition, using this option might cause some services started by systemd to produce SELinux AVC denial messages and prevent operations from
completing.
For more information, see the related link:XXX[Knowledgebase-article]

»  Publish
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Resources

Technical writing

https://www.technical-communication.ora/

https://www.stc.org/about-stc/defining-technical-communication/

AsciiDoc

https://asciidoc.ora/

Minimalism

https:/en.wikipedia.org/wiki/Minimalism (technical communication)

Simplified English

https:/simple.wikipedia.org/wiki/Simplified English



https://www.technical-communication.org/
https://www.stc.org/about-stc/defining-technical-communication/
https://asciidoc.org/
https://en.wikipedia.org/wiki/Minimalism_(technical_communication)
https://simple.wikipedia.org/wiki/Simplified_English

The world of technical writing

Do you have
what takes to
be a writer?

If you'd like to know, try our self-test!

https://forms.gle/UhACyc8UUy963pWv5



https://forms.gle/UhACyc8UUy963pWv5
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Want to
contribute to
open source
documentation
projects?

>

>

>

Google open source project

https:/developers.google.com/season-of-docs

Write the Docs

https:/www.writethedocs.org/

Open source contribution

https://opensource.com/article/20/1/write-for-us



https://developers.google.com/season-of-docs
https://www.writethedocs.org/
https://opensource.com/article/20/1/write-for-us
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We are hiring

Contact: Vendula Ferschmannova
(vferschm@redhat.com)

Openings at RH:
https:/www.redhat.com/en/jobs

Internship program
Twice ayear

15-20 hrs/week
1-2 years


https://global-redhat.icims.com/jobs/95283/technical-writing-internship/job?hub=7&mobile=false&width=1270&height=500&bga=true&needsRedirect=false&jan1offset=60&jun1offset=120

Th a n k y O u IN linkedin.com/company/red-hat

B youtube.com/user/RedHatVideos

Red Hat is the world’s leading provider of enterprise

open source software solutions. Award-winning f facebook.com/redhatinc

support, training, and consulting services make
Red Hat a trusted adviser to the Fortune 500. Y twitter.com/RedHat




