BPMN HW2

Uco: 444503
Alexadra Vassova

For the second homework, | chose a scenario where a customer creates an order in an
online candle shop. The customer places the order, then the system checks availability and
processes the order, proceeds to payment. If the customer provides payment within 24
hours, the bill is generated, if not the system will require payment again once more.
Customers can also choose to cancel the order at this time. After the payment system
checks client's order history to see if he is eligible for free gift if the client has had over 4
orders and whether the client is eligible for a discount if the bill of the order is over 1500.
Then the package is prepared and handed over to the courier.
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Diagram could be more compact (and therefore more readable).

Result: 12 out of 12
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Diagram could be more compact (and therefore more readable).


