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This BPMN diagram describes the process of lending a book from a library through an online reservation system. If a customer provides valid request and

requested book is available, librarian will prepare book for pick-up, while system updates its book availability. There is also an option for customer to wait if Daniel Popovic¢

the book is unavailable or cancel the order. If requested book should be available, but is somehow missing it is noted in the database as such and order is 469066 Result: 9
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