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Lubomir Hruban
it’s a ticketing system, the customer support team receives client-reported tickets, validate and requests any missing information if necessary. Once the ticket is complete, it is sent to the development team, who assess the priority and complexity of the issue before working. The development team handles various error scenarios and incorporates exception handling. After resolving the issue, they communicate the results back to the client for review. The process includes potential reattempting fixes that may not solve the ticket issue for the client, and it evaluats the impact on similar projects or systems.
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Lubomir Hruban
The message flow should be broken down on L2 into separate Send/Receive tasks/events

Lubomir Hruban
The parallelism is not beneficial here because Send event happens in 0 time. -0.5

Lubomir Hruban
The layout could be improved:
- flow could be read from the left to the right (eg when description is below the diagram)
- use right angles for sequence flows
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Result: 11.5
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