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Marketing Components

Online Advertising
Dizplay advertising . i Pald content
(PPC without search, Social network Listings Lead Generation EE:ZLEZ::E”M {Interviews, Paid
banners, text links, advertising [catalogs, wiki] Buys clients) ng artickes,
newsletter inclusions... ) 0 Advertorials)
Search Engine Marketing (=5EM] Online PR Referral marketing
(Press Releases) (Woh)
Paid Search || b iding SEQ Offline marketing
{PFC)
Print
Social Media el
. e - e —- 1
2ot ry Events [bath internalfexternal )
4] TradeShows and Conference
P | B] CodeCamps, Bar camps
B] Facebook hi
] Linkedin Affiliate Sponzorships
0] YouTube Bloggosphere marketing
Inbound/Content Marketing
§ Whitepapers LT
Blogs Microsites Ca e Infographics eBooks Videos [webinars,
se studies.,
podoasts)




Jaké socialni site pouzivate?
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Social Media Marketing

- Socialni sité: novy prostor pro persvazivni komunikaci

- Zmeéna smeéru komunikace z Change one-to-many
(tradicni média, TV, tisk...) na many-to-many

- SMM se snazi ziskat pozornost a/nebo navstévniky
webu prostrednictvim socialnich meédii

- Publikovany obsah by mél motivovat uzivatele k jeho
dalsimu sdileni (princip viralniho marketingu). Pratelé
byvaji divéryhodnéjsi zdroj informaci nez reklama a
firmy

- Word-of-mouth v digitalnim prostredi
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Social Media Marketing

Hlavni Strategie:

1) Loajalita
2) Povédomi o znacce
3) Prodej

Zlaté pravidlo: ,Nejdrive naslouchejte, pak teprve mluvte”

- Socialni média jako soucast zakaznické podpory, skvéla prilezitost
monitorovat negativni ndzory uzivatell a zménit je ve svuj prospéch

- SpolecCnosti najimaiji stale vice lidi, ktefi se o komunikaci v SMM
staraji a odpovidaji uzivatelim
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Social Media Marketing |

Socialbakers testovali zda firmy odpovidaji na otazky
fanouskU na svych Facebook strankach.

HOW MANY QUESTIONS HAVE BEEN ANSWERED?

5|1 30%) ! 48 %

2011 022012 (032012

Zdroj: Socialbakers.com
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Social Media Marketing

SOCIALLY DEVOTED INDUSTRIES

INDUSTHY REPORT 02 2012

60.4 %
55.0 %
46.4 %
43.6 %
41.5 %
249 %
18.8 %

17.0 %

52 % |I #H Automotive 26.0 %

Zdroj: Socialbakers.com
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Placeny a neplaceny obsah v socialnich

- Socialni sité jako prostor pro sebeprezentaci
(kdo jsem, co mam rad...)

- Postoje ke znackam jako soucast osobni image
(cool znacky, které mam rad, které podporuiji)

- Vyzkum: Rozdil ve vnimani Facebook Page x
~acebook Ads

- Postoj k reklamé byva obecné negativni, ale
~acebook Page neni vnimana jako reklama!




Schultziuv Push-Pull model marketingové komunika

Hledani na webu

Konkurenti

Konkurenti \l ;
Agentury ->vyzkum -> média \

Produkty / sluzby

ST ﬁ— Spotrebitel

Sdéleni a pobidky

Konkurenti /

Konkurenti

Word-of-Mouth Nmfé madlélni fin‘rrg,.'r

Zdroj: Schultz 2008 in Kelly — Kerr — Drennan, 2010
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Placeny a neplaceny obsah v socialnich'sit

e Lepsi strategie — vytvaret komunity aktivnich
uzivatelu, kteri maji ke znacce vztah

* ZvysSovat interakci uzivatelt (engagement) a
zvysit pravdéepodobnost, ze se obsah dostane i
k jejich pratelim

* Motivovat je dal obsah sdilet

el'.g Kentico



- 500 milionU uzivatell, 170 aktivnich u
- Specificka cilova skupina: geeci, IT, ma
- Tweet ma limit 140 znaku, fotky, videa
- Firemni Ucet na twitteru — 3-7 tweetu denné

- Placena reklama: Promoted Tweets, Promoted
Trends, Promoted Accouts (aktualné v beta
provozu jen pro malé mnozstvi inzerentu)

- Monitoring: TweetDeck, HootSuite



Twitter

= [

2 TweetDeck i= Lists @ Add Column Search Q

L 2 “kentico” @ 4 Interactions ®)

1. Tweets

SiE

i
SiE
i

Kentico CM$

Hi Giorgio, thanks for
your feedback. Could you please
email us more details why are you
unsatisfied to
support@kentico.com?

Kentico CMS

Are you proud of your work?
Submit your website for Kentico
Site of the Year 20121

Kentico CMS

Bryan Soltis's Blog Post: Top 5
Things When Deploying Kentico
CMS to Windows Azure: By
deploying K

Kentico CMS
Register for webinar Kentico CMS 7

- Security improvements on
Derember 5

oy

-

Jamie Carracher

is there a way to see
a list of all page aliases throughout
a site using Kentico 6.07

User Community
Kentico
Manager looks great
for site admins. Do you guys have
anything else coming down the
pipeline?

Kentico CMS

Hi Giorgio, thanks for
your feedback. Could you please
email us more details why are you
unsatisfied to
support@kentico.com?

trobbins
RT

Certified Developer
HTMLS Computer Graphics -

Jamie Carracher

is there a way to see
a list of all page aliases throughout
a site using Kentico 6.07

' Giorgio Luparia

| already sent one
The answer is what made me tweet
this. Please note that | continue to
consider yours as a great product

' Giorgio Luparia

| have to say your (paid) emalil
support is becoming more and
more mediocre

Used to be great, now just pointless
answers

TweetJobdMe

Prepare product launch plans and
manage their execution

Jamie Carracher mentioned you
Jamie Carracher

is there a way to see
a list of all page aliases throughout
a site using Kentico 6.0?

Giorgio Luparia mentioned you

' Giorgio Luparia

| already sent one
The answer is what made me tweet
this. Please note that | continue to




Twitter

* Budte opatrni na automaticky twitterfeed

‘.' Kentico CMS  KenticoCMS 2h
-‘ l‘- Kentico vs. SharePoint — Comparison of Solutions for Company
i Intranets: Kentico CMS is not just a ... bit W/ GMvbES #kentico #cms

Kentico CMS  KenticoCMS 20h

Kentico CMS 6.0 SP1: We have just released a fully tested version of
Kentico CMS 6.0 with all bugs... bit ly/GKo2FE #kentico #cms

‘.‘ Kentico CMS  KenticoCMS 20 Mar
7!: Join us on Thu, March 22 for Kentico Partner Webinar: K& and
' Kentico EMS - Part 2. Reqgister @ bit ly/GAKS15 (just for partners)
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- Miliarda mésicné aktivnich uzivatelu, 552
milionu denné aktivnich

Moznosti propagace:
- Facebook Page

- Facebook Ads
- Sponsored Stories

- Promoted Posts
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Kentico CMS

Ke n tic O 1,087 likes - 40 talking about this

g £

Software

: Kentico | =

1= MET developers deliver professional Web : . Y h =) Pa .y L P

sites, online stores, community sites, intranets, instant tu'"tter |]'|,| TU E Con_f_:_a_-zenc ; L=

marketing results and customer insight. www.kentico.com <
=, = T Thie Sebal Surry Hills

About Phatos Twitter YouTube



Facebook Page

i e
e I 4 o/ V4 4
Time to upgrade from Kentico CMS & to 7! A few minutes age we O b ra Z ky fu n g UJ I I e p e n ez
have published the upgrade. http://bit.ly/SIgMK2
/4
textove statusy

Proc?

Upgrade fiom 6 o

@even

Like - Comment - Share

3

) Olga Oravcova, Mujtahid Abdulhag, Dimitris Rakopoulos and 17 others like
this.

L3 View all 5 comments

Dimitris Rakopoulos Upgrading was sooo easy!
| Movember & at 12:42am - Unlike * &3 1

el'.g Kentico



Facebook Page

Poll: zeptejte se fanousku

ul! Kentico CMS asked a question.
e MNovember 20 @
Kantios

Which cloud service do you prefer for your Kentico web?

Windows Azure

Amazon web services

Rackspace

2 Mare..,

441 people saw this post Promote w

-I':'é Kentico



Facebook Page

Milestone

le Kentico CMS
A
m!m September 17 ¢

Kentico CMS 7 has been released!

V Released!

Like * Comment - Share 14 Q3E1

829 people saw this post Promote w

el'.g Kentico



Facebook

- Obsah publikovany strankami se nezobrazuje vsem
fanouskum, jen zlomku

EdgeRank = algoritmus pro vypocet dulezitosti prispévku,
ovlivinuje co se zobrazi v NewsFeedu
- Affinity (vztah uZivatele k jednotlivym prispévkim stranky)

- Weight (rdzna dulezitost akci, napr. komentar ma vétsi
vahu nez like)

- Time Decay (Cim starsi prispévek, tim nizsi ma vahu)
Vice informaci: http://whatisedgerank.com

- Snaha Facebooku zpoplatnit pres Promoted Posts

als .
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Facebook — Promoted Posts

‘ Kvéta Menclova likes Pavel Cahajla - fotograf | grafil.
Promote Your Post

E]:" Pavel Cahaijla - fotograf | grafik Like Page
It's easy to promote your posts so more people see them in \ Vanolni darkového poukazy na foceni v ateliéru & v exteriéru.
news feed. It only costs £5.00 to get started. Na vjbér ze dvou baligki:

1 hod. fotografovani
10 graficky upravenych fotografii

Audience {7 People who like your Page o
i@ People who like your Page and their friends PR

Mo
B:_:Er:t"m $5.00 Est. Reach 3.01k -5.55%k

More Options ~

X - Promote Post T T2

By dlicking "Promote Post,” I agree to Facebook’s Terms and Advertising
Guidelines,

Like * Comment - Share * g/592 23 - @ - Sponsored

el'.g Kentico



- Facebook Ads — mohou byt zacilené podle
veéku, pohlavi, mista, zajmu, vzdélani, stavu, a
dokonce i sexualni orientace

- Ne vSichni uzivatelé prozradi vse

- Cileni podle profilu uzivatele

- Jaka muze byt hlavni nevyhoda oproti PPC ve
vyhledavani cilené na klicova slova?

als .
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Facebook Ads & Sponsored Stories

Kentico CHMS
Kentico helps, MET
-‘1’- developers deliver
Cd I" professional Web sites,
Kentico online stores
You like this,

‘Ill' Kentico CHMS

EHLW Let's have a look at really great
Kentico EMS-based website of
Kingspan Panels created by ...

ki P Jane Doe likes Kentico CMS.
- 3 +)# Kentico CMS
' -'.: Software

Kentico Joe Smith and 3 other friends also like this
L 20

Like Page * Find Mare Pages * 3 hours ago * Sponsored

-I':'é Kentico



- Socialni sit pro profesionaly
- Uzivatelsky profil = CVcko

- Propoijeni s kolegy, obchodnimi partnery,
spoluzaky, prateli atd.

- Vyuzitelné v HR pro nabor zaméstnancu

- Company Profile (Products, Career, Employees)
- LinkedIn Groups

- LinkedIn Ads (PPC) Linked m

als .
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Linked in

Linkedln — Company profile

Katerina Pelanova ~

Search

PPC Creative Testing Tips - Download the search marketer's guide to creative testing and optimization.

w0
T kertiee  Kentico Software

HOME CAREERS PRODUCTS INSIGHTS

588 followers \ + Following v|

o Drive engagement by posting an update to
¥ your followers.

Follower Insights - Page Insights - What's New

NT UPDATES

Kentico Software

Top 10 Kentico Websites for October 2012
devnet.kentico.com - We are happy to introduce another 10 great
projects created on the Kentico platform, including two new
implementations of our online marketing features available within
the Kentico EMS license.

Shared with all followers
192 impressions

10 clicks

5.21% engagement

Like + Comment - Share - Feature this update - 2 days ago

Kentico Software Kentico Partner Conference Sydney - 1 week to go! Join us for a day packed with
information crucial to your productivity, growth and success. Last minute to register!

Kentice Partner Conference Sydney 2012
kentico.com -

Shared with all followers

551 impressions

2 clicks

0.36% engagement

Like + Comment - Share - Feature this update - 10 days ago

Kentico Software

Submit your website for Kentico Site of the Year 2012
devnet.kentico.com . Have you developed an extraordinary
website using Kentico CMS or EMS? Get recognition for your work
and submit your website for Kentico's Site of the Year 2012

Year 2012 Jhae

Shared with all followers
591 impressions

8 clicks

1.35% engagement

Like - Comment - Share - Feature this update - 13 days ago

Kentico Software is hiring: Marketing Communications Manager in Brno, Czech Republic

Share + Careers at Kentico Software - See more jobs - 18 days ago

Kentico Software is hiring: Content Marketing Manager in Bmao, Czech Republic

HOW YOU'RE COMMECTED

42 first-degree connections
12 second-degree connections
65 Employees on Linkedin

Seeall »

CAREERS

Interested in Kentico
Software?

Learn about our company and
culture

4 jobs posted

Learn maore b

PRODUCTS AND SERVICES

‘.' Kentico CMS for ASP.NET
Kentico CMS3 is a versatile,

-' ‘- extensible platform that enables
' you to deliver the...

Seeall »

Ads by LinkedIn Members

Q312 Online Ads Report
A\ Getthe latesttrends and analysis from
Marin's quarterly benchmark report

.y Media Marketer
L One Hour Translation will translate your
PR, Creative, Ul, Ads, Website.

Transkition

Wow Social Campaigns
Reach More in Linkedin, FB, Twitter. Try
Zoho Campaigns Free Now!

Kentico



- 400 milionu uzivatell, 100 milion mésicné
aktivnich

- Vyuziva vyhodu twitteru (je otevreny) a
Facebooku (mozné publikovat rtizny obsah, neni
omezen znaky)

- Circles (obsah se mUze zobrazit jen vybranym
skupinam uzivatelu) e

- Company Pages
- Nejvetsi slabina Google+:
Opravdu nizky engagement ®




doplnky, gadgets, atd.)

1,36 milionu denné aktivnich uzivatelQ
Start-up, boom v tomto roce
Vizualni obsah jako obrazky a videa, sdileni

prostrednictvim ,,repinovani” .

,Socialni sit pro zeny” (’)mtel'eé%
31.8% 68.2%

Neni uplné vhodny pro vsechny

spolecnosti
Skvely pro e-shopy (mdda, bytové

wr
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http://www.alerussbc.com/blog/wp-content/uploads/2012/02/pinterest-logo6.jpg

Search Q @M Add +  About~ -:;{- Kentico ~

Following

\ ' Kentico CMS N

Kentico CMS is an affordable Web content management solution for building Web

- . - sites. community sites, intranets and online stores on the Microsoft ASP.MNET. @ Get Started Digital Age...

\ www_kentico.com
& ¥ O Nashua, NH i['_i BizStream

9 Boards 80 Pins 0 Likes Activity Edit Profile | +[* 15 Followers 10 Following
Kentico CMS videos Kentico office CMS Infographics Kentico team
6 pins 9 pinz 7 pins 11 pinz

Kentico CMS screensho... Kentico CMS 7 Top 10 Kentico Website...

Trees for Bugs
2 pins 10 pins

6 pins 26 pins

Create a Board

el'.g Kentico



Social Media Marketing

Cas pro zvidavé dotazy



Marketing Components

Online Advertising
Dizplay advertising . i Pald content
(PPC without search, Social network Listings Lead Generation EE:ZLEZ::E”M {Interviews, Paid
banners, text links, advertising [catalogs, wiki] Buys clients) ng artickes,
newsletter inclusions... ) 0 Advertorials)
Search Engine Marketing (=5EM] Online PR Referral marketing
(Press Releases) (Woh)
Paid Search || b iding SEQ Offline marketing
{PFC)
Print
Social Media el
. e - e —- 1
2ot ry Events [bath internalfexternal )
4] TradeShows and Conference
P | B] CodeCamps, Bar camps
B] Facebook hi
] Linkedin Affiliate Sponzorships
0] YouTube Bloggosphere marketing
Inbound/Content Marketing
§ Whitepapers LT
Blogs Microsites Ca e Infographics eBooks Videos [webinars,
se studies.,
podoasts)




SEO & Linkbuilding

e Search Engine Marketing
— SEO (Search Engine Optimization)
— Linkbuilding
— PPC (Pay Per Click)

e SEO - stranky nebo odkazy ke strankam
optimalizuji tak, aby co nejvice vyhovovaly
algoritmu vyhledavacu a zobrazily se tak na
prednich pozicich

* ,Zdarma“ privede navstevniky webu, kteri hledaji
dané klicové slovo (=velmi cenni a relevantni)



Proc byt na prednich pozicich?

% Share of Clickthroughs
(Top 10 SERFs)

50.00%

40.00%

30.00%%

20.00% S

10.00% -

0.00%
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SEO — zakladni pojmy .

e Klicové slovo (keyword)

e Zpétny odkaz (backlink)

e Externi odkaz

* |Interni odkaz

* SERP (Search Engine Result Page)
* Page Rank

* Odkazovy profil

e Text odkazu (anchor text)



* On page faktory
Uprava obsahu a HTML kdédu stranky

(title, h1,h2.., friendly url, alt, meta description,
meta keywords, strong), web copywriting

* Off page faktory
Kolik a jaké stranky na nas web odkazuiji

el'.g Kentico



SEO - Klicova slova

* Dulezita jak pro tvorbu obsahu stranky, tak pro
spravnou volbu anchor textu pro zpétné
odkazy

* Nejprve je treba analyza klicovych slov

* Vhodna takeé klasifikacni analyza (pomuze
odhalit dalsi slova)

* Nutné zvazit, jak jsou dana slova hledana

el'.g Kentico



Klicova slova

70 jcontent management trends
° L )4 s ’ 71 jcontent management vendar
K I a S Ifl ka C n I a n a Iyza 72 lcontent management web senvice
73 lcontent management websites
. 74 icontent managment

- Seznam slov z Google Analytics 75 fcontent managmert software
76 lcrm content management
77 'custom content management

- nastroj Navrh klicovych slov 78 ldigita content management

79 \dynamic content management
Vv Google Adwo rds 80 Eeasy content management
81 ieasy content management software
. , , s g2 Eecommer-::e content management
- |nte rni VYhIedavan| 83 relectronic content management
84 'electronic content management software
v s v ’ Ve 85 jemail content management
- nase ptavac ve VYh IedavaC| 86 |flash content management
87 iglobal content management
88 ihealthcare content management
89 ihosted content management
a0 Ehtml content management
91 ichurch content management
92 linternet content management
93 Jknowledge content management
94 |learning content management
95 imobile content management
96 imobile content management software
97 imobile content management solution
98 Emuss content management
99 'multimedia content management
100 !news content management
101}on demand content management
102}open content management
103 jopen source content management platform
104 }open source content management tool
105 open source content management

el'.g Kentico



Klicova slova n

* Priklad: Content Management System
1) platform, software, solution, tool, product,
project, editor, service
2) easy, easy to use, best, top, simple, popular,
leading, enterprise

3) free, freeware, open source

4) compare, build, implement, deliver, deploy,
integrate, evaluate

el'.g Kentico



Web copywriting .

* Psani chytlavych textU s ohledem na SEO
— hustota klicovych slov v textu
— titulek stranky
— struktura nadpist (h1-h6)
— ztucneény klicovych slov
— propojeni pres interni odkazy
— meta keywords a meta description
— PS: texty se musi dat Cist!

el'.g Kentico



Linkbuilding .

* Page Rank — rank Googlu, dliraz na off-page faktory
 Hodnota od 0-10

 Cim vice odkaz(i od
,dulezitych” stranek,
tim vyssi PageRank

el'.g Kentico



Linkbuilding -

e Ziskavani zpétnych odkazu:
* Vhodny anchor text: NIKDY NE kliknéte zde, ale
stahnéte si e-commerce whitepaper

— Vyhledavani relevantnich webd, platba nebo vyména
odkazl

— Blogy

— Microsite

— Diskuze, fora

— PR weby, platba za clanek, recenzi, soutéz...

— Vytvaret zajimavy obsah, na ktery budou ostatni
odkazovat sami — viralni Sireni

el'.g Kentico



Vyhodnoceni uspésnosti

e Pozice na SERP v dané zemi

* Navstévy z Organic Search pres Google
Analytics (brand and non brand)

e PocCet navstév na landing pages, které se
snazime optimalizovat

 Webmaster tools — pocet vyhledavacich
dotazu, impresi a kliku z Google



Vyhodnoceni Uspésnosti

Monitoring vyvoje pozic v SERP v Collabim.com

kentico.com

L ET GG ET Klicova slova

Klicova slova 150

Hledat klicova slova:

o

o

o

o

o

o

o

o

o

Klicové slovo

cms

intranet

content management system

cms intranet

shopping cart software

content management

customer experience
management

web content management

best cms

Site finder

+ Pridat nova kligova slova

Hledanost Google (svét)

mesicné, piesna shoda

165,000

90.500

14,800

6,600

4400

4.400

1.900

1.900

1.900

Nastroje

filtruj podle skupiny: - vEechny -

Hledanost Google (mistni)

mesicné, piesna shoda

131.670

57.920

11,580

5,870

2,730

2410

1.380

1.390

1.730

~ | + dal3i filtry

Pozice
Google US
18 (+1)
43 (+1)
11 (+1)

5 (+0)
60+

59 (+1)
60+

B0+

46 (+6)

Dnes

Dnes

Dnes

Dnes

Dnes

Dnes

Dnes

Dnes

Dnes

Aktualizace  Mira opuéténi
pozic

posledni 3 mésice

Povalit pfistup do G.

Analytics

Povalit pfistup do G.

Analytics

Povalit pfistup do G.

Analytics

Povalit pfistup do G.

Analytics

Povalit pfistup do G.

Analytics

Povalit pfistup do G.

Analytics

Povolit pristup do G.

Analytics

Povolit pristup do G.

Analytics

Povolit pristup do G.

Analytics

Stranky za navstévu
posledni 2 mésice

Povalit pfistup do G.

Analytics

Povalit pfistup do G.

Analytics

Povalit pfistup do G.

Analytics

Povalit pristup do G.

Analytics

Povalit pristup do G.

Analytics

Povalit pfistup do G.

Analytics

Povalit pristup do G.

Analytics

Povolit pristup do G.

Analytics

Povolit pristup do G.

Analytics

Uzivatelé a opravnéni

50 zAznamil/strinka

Pocet odkazu s timto

klicovym slovem —

0



Chcete védet vic?

www.tyinternety.cz

www.socialbarkers.com

www.hubspot.com

www.socialmediaexaminer.com

www.mashable.com

www.vvhledavace.info

el'.g Kentico


http://www.tyinternety.cz/
http://www.tyinternety.cz/
http://www.socialbarkers.com/
http://www.socialbarkers.com/
http://www.hubspot.com/
http://www.hubspot.com/
http://www.socialmediaexaminer.com/
http://www.socialmediaexaminer.com/
http://www.mashable.com/
http://www.mashable.com/
http://www.vyhledavace.info/
http://www.vyhledavace.info/

Prostor pro jakekoliv dotazy
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