Usability
testing




Zaverecna prezentacia 12. 12.

Cca 10 minut
Predstavit projekt
- aky je POV statement, kto je cielovka (v rychlosti)
- Predstavit navrhy
- Figma

- Implementacia
- Rozdiely vimplementacii oproti Figme a ich zdévodnenie

- Testovanie: Co ste tam nasli? Ako ste to zohladnili?

- Pouzivatelské

- Automatizované
- Future directions: Kam by sa mal/mohol posunut projekt, keby ste mali zdroje a

cas?

- Zhodnotenie: ¢o bola najvacsia vyzva, ¢o sa vam podarilo?



Dnesny plan

- Trocha teorie

- Typy testovania

- Ako to robit spravne
- Ukazka testovania
- Praktické testovanie

- Scenar

- Testovanie

- Analyza




Proc delame vyzkum?

‘ Red Hat



Proc delame vyzkum?
- You are not your user
- Minimise risk

- Getinspiration

‘ Red Hat



Kdy ho delame?
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Discovery Validation & RedHat

Explorative Testing, Experiments



Heuristicka evaluacia



Heuristicka evaluacia
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Rozne typy testovania

Low-fidelity Nasadena funkcna
prototyp stranka/appka



Rozne typy testovania

Kvalitativhe
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Rozne typy testovania

oy

HOW WAS THE SERVICE?

Self-report Chovanie



Rozne typy testovania
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Moderovane Nemoderovane



Co potrebujeme k testovaniu



Co potrebujeme k testovaniu

- Plan
- Scenar
- Prototyp
- Lidi:
- Participanti
- Facilitator/moderator
- Pozorovatelia
- Dokumentacia
- Napr. nahravka, zapis



Scenar



Scenar

Intro:
- Predstavenie, ucel testovania
- Informacie: dizka, odmena, nahravanie..
- Warmup
- Otazky
- Ulohy
- Otazky k nim
- Otazky nakoniec
- Ukoncenie
- podakovanie, odmena...



Persona

“Tobe good at PR you need to know about
what is in and be up on all trends”

Bio

Jane is a passionate freelancer who gives
her allto each and everyone of her clients.
She has trouble keeping track of tasks, and
managing all of her client accounts. She
enjoys a thriving social life, and enjoys

Age: 34
Job: Freelance PR Strategist
Location: Brooklyn, NY
Status: Single, no kids
Income: $145,000

Behaviors
She's not afraid o
day in the office,
Uses Instagram ¢
latest trends.

Goals

Manage all of her ¢
Looking for new pr

Pain Points
Since Jane freelan
have an email accot
has a hard time k
responding prompth

Motivations
Happiness
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Odkial vziat tlohy?

PoV statements Storyboard Nase hypotézy
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‘Submitting via Coursework. Back o the clossroom. Keep as. Back 1o the drawing board.
Fade out as f ending. similar as possible o original. Looking haggard but determined.
*Elaborate on your storyboards!” Fade out.

‘ Red Hat



Principy

Budte trpezlivi

Nenavadzajte, nevysvetlujte

O

Hovorte ¢o nejmengj

Upokojte ego
o  Designera
o  Researchera

Facilitacia

Ako na to

Tipy

Mlic¢anie - 3 sekundy
Opakovanie
Bumerang

Nedokoncené otazky

& RedHat
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Analyza

- Perioritizacia:
- Akojeto zle?
- “High: an issue that prevents the user from completing the task at all
- Moderate: an issue that causes some difficulty, but doesn’t prevent the user from
completing the task
- Low: a minor problem that doesn’t affect the user’s ability to complete the task
- Ako je to Casté?
- High: 30% or more participants experience the problem
- Moderate: 11-29% of participants experience the problem
- Low: 10% or fewer of participants experience the problem

Erika Hall: Just Enough Research



Doporucena literatura:

Online zdroje:
- https://www.usabilitybok.org/
- https://www.usability.qov/

Knihy:
- Erika Hall: Just Enough Research
- Carol m. Barnum: Usability Testing Essentials: Ready, Set, Test!


https://www.usabilitybok.org/
https://www.usability.gov/%E2%80%A2

Ukazka testovania




Testovani




Vlastné testovanie

Pripravit’ scenar vo dvojiciach- 15 min
Otestovat na inej skupine - 5 min testovanie + 5 min diskusia
- 1. Skupina: vyzkumnici
I. Moderator: facilituje
ii. Zapisovatel: Zapisuje, o najdoslovnejSie a sleduje Cas (potichu)
2. Skupina: testeri
I. Je participant - testovany
ii. Pozorovatel pozoruje testovanie v inej skupine (potichu)
- Diskusia
i. Zistenia: Co nam prislo najdélezitejsie? Co to pre nas znamena?
i. Testovanie: Co $lo dobre, o by mohlo byt lepsie?
- Po kazdom kole sa vystriedate
- Ak mate nieco velmi na srdci, zapiSte si a povedzte po skonceni



Vlastne testovanie

Skupiny

Klara a Otakar + Tomas a Ester

Petr a Jan + Lazar (moznost spravit' jedno testovanie s inym pozorovatelom)
Michal a Vojtech + Jan a Michaela

Daniel a Markéta + Petr a Dalibor

Andrea a Dominik + Matej a Jakub



Otestované?




