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● High-end department stores
● 52 locations
● United Kingdom and Ireland
● 3.78 billion £



John Lewis's 
Unique Approach

● "Never Knowingly Undersold"
● Annual Christmas advert



Marketing 
Strategy

● Product 
● Price
● Place
● Promotion



Pricing 
Strategy

● Fair pricing
● A competitive pricing strategy
● Price-monitoring team



Place 
Distribution

● Retail outlets
● E-commerce
● Smartphone application





Advertising 
Strategy

● Emotional storytelling

● The popular annual Christmas 

campaign 

● Don’t sell products, tell stories

● The sound tracks

● Consistency 



Nostalgia 
Marketing

● Mastering emotional 

connection with their audience 

● Brand Stories



Adverts

● Shadows (2007)
● Clues (2008)
● The Feelings (2009)
● A Tribute to Givers 

(2010)
● The Long Wait 

(2011)
● The Journey (2012)
● The Bear and Hare 

(2013)
● Monty The Penguin 

(2014)
● The Man on The 

Moon (2015)

● Buster for The 

Boxer (2016)

● Moz The Monster 

(2017)

● The Boy & The 

Piano (2018)

● Excitable Edgar 

(2019)

● Give a Little Love 

(2020)

● An Unexpected 

Guest (2021)



Buster the Boxer

Man on the MoonThe Boy and the Piano

Monty the Penguin

The Long Wait



      Sneak Peek

https://docs.google.com/file/d/19wMaNf3Oqf1lVBIXI2i-1x17I6rKVq81/preview


John Lewis 
Advert Message

“We want this campaign to be uplifting 
and to inspire everyone to give some 
kindness in their own way this Christmas, 
especially to those who need it most.”

- John Lewis & Partners

http://www.youtube.com/watch?v=c8hXrsOx-cs


Thank you for your attention.



Project 
distribution

Ema - company introduction

Samrawit - adverts analysis, 
conclusion

Dominika - marketing strategy

Helen - advertising strategy 
introduction



Resources

● https://www.mbaskool.com/marketing-mix/s
ervices/17590-john-lewis.html

● https://www.johnlewis.com/customer-servic
es/about-us

● https://www.statista.com/statistics/420216/j
ohn-lewis-revenue-uk-united-kingdom/
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