Chapter 9

David Morley

THE NATIONWIDE AUDIENCE

Phase 2: Natiouwide *Budget Special’ 29/3/77

PH ASE 3 OF THE PROJECT , uspg a Satamute PrOgTEILE G the Baich
1977 Budget, was designed 1o focus more clearly on the decoding of polincal
and economic males, kb oppoted to the coverage of ‘indivadusls’ and “social eddi-
tien' represented m the programme ised m Phise 1 In particular tha umple of
groups was chesen so as o ghlght the etfecs of ipvolvement in the discourse and
practice of trade unioniam oo decoding pamerns. The groups chosen were man-
sy, witveruty and BE. students, full-time TW afficuls and one group of thap

sl pwcarche.

The programme was mroduced by Frank Bough, a follows

Aod ab b2 what this “some nowg some Liees” Budger will mean w you,
Habma Hsdsom amd |owall be ook at how three typical Gomiloes acnoss the
coury will be affecied. We'll be mkong ,  umon leader Hugh Scanbim and
imadustrialisg lan Praser about what the Budger wall mean for the soonomy.

Three mam sxthioons om tLhe PrOprannng Wt sebeoted for showing oo the vari-
i s

1) Asel ol v pop mierviews with sfternoon shoppen in Birmingham city cenere

on the quesnon of the Bx watem and whether

1) tawes are too high, and

b the lax system s 1od complicated,
These inteivicws are then followed by an extensive interview with Mr Erie
Wordungron, who wotrodoced as s faxation t:l.'plr.'ﬁ'. wr ":[-hﬂhj.hgmn o B
echnical discussion of manon o expound a phidesophy of wdradualom and free
erilerprise and the need for tx cut o increase “incenimes’, combined with the need
fur cuts i public expenditiee, [t notable bere that die mterviewer hardly merrops
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the speaker ar all: the miernew fonciasns o a ||.1I!I:|_.'. mcmshogue 0 which the speaker
is prompeed rather than questioned.

4

2 The mun secton of the prograimms, Lo which Mtiomielde cnijuimes o

hew this Budger will atfect chree rypical famihes . and generally speabing
muost people i Britan Gl mnta one of e three broad cavegories represented
by oor Fomilies here . . the formanate 0% of managen and professionabs
wha earn over £ 7,000 pa., the bes fortumate botom fifth of the popolation
who are the low paid, earmng less than (2251 pa , and the vast muorty
winewhere in the muiddle, earning around 3,500 pa

The three famabes are chien deall swoth e 3t o dine, Bach "cise study” begins with
a film report that includes a profile of the famly and ther economic utuaton, and
mtervicw which conchudes with the hinbands betng asked what they would like o see
the Chancellor do m s Budges. Fallowing the film report, the socount then passo
back 1o the wudio where Bough and Hodson work oot Ty how mich each Gimily n
‘better off” & 3 result of the Budgee Each tamly (the bushand and the safe] = then
piked for ity Comments.

The farralees Chosen are those of an q:nn.‘ullunl labsurer. Ken Ball, a skilled tonl-
oo foer, Ken Dhallason, and a 'Fu_-rl.unnrl m.lmFri,_h'lhr'l Tufnall. The general theing
of the programme s thar the Budger has simply “faled 0 do much for anyone,
though the plight of the perssonnel manager {as representatve of the caregory of
middle management] is deale with mos sympathetically.

3 The third section is again inmoduced by Bough:

Well perw, wath omie nflon poands’ worth of Mr Headey's tax cots depend-
g upon & further round of pay agreement, we ane all o, whether we are
mermben of trade uniom or nod, scnally in the hamds of the trade aniom.

There follows o disrusminn between Hugh Scanlon {Asociated Union of Engineering
Worker) and Jan Fraser {Rolls Rioyer), chaieed by Frank Bough, which concenirates
om the question of the power of the umons 1o dicoate pay policy to the gosernmen.
Herr Seanlon i pot an the spot by direct questians from both lan Praser and Frank
Bough m combinanon, wherras Fraser ia ssked “open’ questions which allow him the
space to define how he sees “the responsibiliey of busines”.

Il

Group 11

A group of white, maindy male bank mumgpers. with an sppee peldifle daee background, on g
tavs-aeek fs-ponver draining course of o privdte odege i by the Midlond Banke, aged 79-52;

prodmialy Comsersive

The predaminant focos of concern for ths group §s the mode of address or preseni-
non of the programmme. This & so ot of key with the relatvely academic veriom
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Farra of dscourse, m TV sl the peess, o whuch they are amuned thar chew experwnee
i e ol raadiral disjunacture st ths level. This s 2 level af discoure with winch they

make o ConneCHons

Well, speaking for nopelf, if 14 wanted o find our abour the Budget 1d
probably rely oo the mext day's newspaper. .. something like the
Telegraply . _ , or the Money Programms . .

(Froem x quite different perspective, they repeat the commens of the predominantly
black BE, groups; of, group 1210 1d besn warching a home I'd have swirched off.

honealy | ]
Further, when asked:
3 How did thay come actom e i misisage about the Budget?
They replied:
lr wasn't suthcient, o be quite fank
v oo it dadn’® do smythung lor me .
v o« | find that kind of plot smbarrasing . , .
<« | yuat squstrin in embarrasament for them.

.- 1'd tur rather have 3 discussion between thiee or four opposiig views .,
...Iwhhm:hmmmhug__.mdrn...ﬁwmtﬂh‘ﬂﬂt...

Ir o sdeas, vt “people’, whch are important to them:
(J. What about the actuabiny sequences - gomg i people's home?
| don't thimk you need o = o we're talking about ideas,

Rather than the tmmedacy of ‘seomg for younell” someones expetence, which
oy ol the warking chas groops (eg, 1-6) ke o e least o paroal debmtion of what
wood TV ix, for thin group o has 1o be sbioot consdered jodgement amd tacn.

In that programme. what have we heand ! We've heard apirpiom from varuos
people which don't necesmarily relate to facts . ., some ol the nforma-
mop . or background . L all you've picked up are people’s ractions . . not
commdered | ..

{ mean . .. the puant was made [by Lin Fraser of Ruolls Rioyee] “T'm noc pre-
pared 1o commment on the Budget ull 've wéen it in full lomermonw .,

As far an this group sre conceroed, MNansmuide are:

explonng raw emobon . . . they enconrage it . ..

sermaticmalining e . .
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It emersabnment . . raw enterrunment value |

by bamally dshovest . 1 don't think s reprossitaeve . .

As entertainment thats . . maybe . . accepable . . . vou can lead people by
the mose . . . oo 1 you'ne talkmg about communicating to the public snd
vim re nn.r.lli"r IEIdJn'llhm | thanck that’s dishwest . . .

In startling contrast, lor example, with group 17 msence tha items should be
short, Fist amd to the immiediate point, & penspective om which Mavonunde was seen
i1 Hall shor, thos o beed o Sabiomside

oo by and pack far too musch mue one partcular programme . questiss
ire mked, and before womebody had really goi time o atsteoorily
explan . ity mio another guestion . . . amd you ose the actual ek

[ ean’ bearar, o §hink s swiul | |, one dung .. . dhen chop, chop, you're
omilir the mear thing.

This concern with the coherenee and developmem of an srgument leads thern

sbiggle oot the interview with the ax exper, Me Worthingron, o prascwonhy, They
Feed that the stem wad o litde nnbalanced:

Parnicularty that sccountane from Hwrmongham . . wass . very much akang
& v very stronly, that normally would enly be exprowed with soimeone
rhe on the other dde of the table .

Bur then predominant teelmg u thar an leasr the wem conmuned o fully developed and
covhérent argument:

There he was allowed o dererlop

The programme certamly il ro provide this group with 3 point of idenpfication, pre-
suiiahly bedaiise of the disjuncion i the level of the programime’ miode of sddres:

I couldn® wlenily with any of them.

1 dulnt whentify nnpell wath the msddle managrnent

For them the whole rane of the programme makes i quie unaceepable o them,
ind they bypothems, pechaps vor other:

There's & great danger, P'm sure Frank Boogh snt domg o debberatedy, of
being parronming of condescending . | . and this 1 found wrrimnng = thar
‘there's gomg to be [ 1.20 on your kind of income’ . . . to e, Prank Bough
o 0000 & year . oith énough for k..

They hypothesse that the mrger sdience we
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The rar worker . . the middle people . ., ind below

atnd wionder aloud that the programre mught have been:
talking diwn . . even b the lowest paid worker,

They place an emphasn on whar this meant o the Brimsh worker . 2
vange of worken , , . | think it peeded the same thang i s muoch more el

bgent way = sppraling o the more mtelligent mpects of the people

[ owsrnder of they 've undersamated ther sudience,

Bai thes s a1 penpecove whach » pot unchallenged; cher view ol the “mddle
peaple , . . and below’ also leads them o wonder;

Wosled mrany ol the puapulabon e upuhk' il absorbing the informabon .

even the simple part of the queswson especially m 3 programme af thal
[1e | SR

terause, chiry argue

they do not understand — the man m the wreer does not undervand the
gt By understand 010 5 week”, |,

The sdeological problenmanic emshedded 1 the programme prowokes bitle commeent.
[t is Jargely imasible to them becaue it is so clonely equinvalent 1o their own view, The
lack of comment m | wgeest evidence of the non=controverail/shared nature of the
problematic, Indeed, they go o far an e deny the prosence of ay ideologeeal frame-
works i s “obvious’ s o be mveable:

L) What s the maphicit framework?
I don’t tunk they had one .
v oo Lhere wasia't o thenee . . . like an outline of the Bodget . . .
The only point made by the presemmanon of die Hudget, as far s they oo ser,

it bt o writh a view . . the Listing impeeision was that |Healey] didn's do
very much for anyone .

Bui they sre very cripcal of this seperficial” view precisely because it has not explored
what they see s the crincial socis-paolitical backgrownd:

There & another wde o the comn, he didn’t do g Jor, b there weas full
reson A the ome why he couldn’t do 4 lot, and tha was verroally
agrivied L .
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Giroup 22

o all male grovip af wseire, full-rime, feede wmbon offickals (Trangnart amd Geneml Frisken
Llhwion, {infon of Shop, Ditmbutiee and Allied Wavker, lioon of Coestructon, A led
Tiades and Tethwddlarny, Bukers, Food amd Allied Wiwken Unipn, National Linion of
Agrcdtunal and Allied Wrlerrss, aged 296, with a worksing-rlass background, o o TUC
ripiptintp emerer; exniinhely Laboi,

The group find the prblematie of the programme qusie ynacrepable and sccompany

the viewing of the wuleotape with their own spoptaneom commentary:

Programine

Lk afier v pop imaerviens
Woell, there we are, most people wein
igreed the tas st is o sevene .,

trrrrvvenr aath M Pelthingios

... amnbanous people

oo anid of coume the lower pabd workers
will bemiefii . . . lom. . ef Lo the. ..

ot

Thirer Fannifies Sectiver- Mariger;
He doean't own 4 car .

A modest bongalow |

cooowe can't have avocados any miore .

e Tiatwall diggrmg in his parden
However much you get — someone élw is
walting oo bake i sy .. C
What, af coure ma tragedy wom respeet
o b clnld still ax cotlege . | -

Uhne has po run a2 car .

His child 5 collegs . .

stually ki the hands of the oades

o,

Cibmmrndory

“That's a bloady sweeping statement,
ma't i fren fowr bloody edited
merviews!

‘Is this chap 4 tix expert? Seems like 2
berk .

"Poor old middle managemens!'
“Aanagh!”

*Avaricious people, did be sayi

“What about the worken'!'

Lot waneh Crosrraads.

“Bxrrn evitmbs Exllmg foom the mhie!'

‘Ha, Ha! Thar’s 2 good onel”
"Family mansion! His lav's bigger than
iy lounge!”

Drad yoou bear that!’

“Those aren 't Marks & Spenceri
shoes he wearing.

"Chood! Redistributian of wealth amd
b

They didn’t mention thar for the
other peasants

"Dhowea oie! He docn't “run & car™’
I warked nights to do thae!

"Yurgh!"

This group began by commentng that the programme was:
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Obviously contrived, wasn' it, the whaole thing . . . all contreed from s
1o fmsh to pot the ymage ever . |'mof the opnion the ones we've got 1o
warch tor the image creanion are the local programmie.

Thia they see 15 an nnaccepmbly right-wing perspective, sho seen o charactenstic of:

most ordinary TV programemes; serials . ., you get, em, Cenenad Fhospinad, Tt's
i pight-wing ity unbebevable = ith pushing the sénior managensent o the
prople ol the tme. “You must toypect the comultsnts amad doctom', and
“they're the people who make the decmons . and they know whart they're

They say of the vox pop sequence in the programme that o w fr oo narmoe and
claw-specic 3 ample of opimon to proade the ‘groond” which Nadionuidy represent
ir & providing lor ther “sommation’ of “what mass people think'.

Then the way the actial ntervirsa were - . . wery carcfully selected m the
centre of Bormumgham, mud-afiernoon .. with the shoppen and busines-
men = there waint ond dustman pround L . there wasn't any agricubtural
warken with their welly-boow an . . . it wa purely maddle ¢l thoppers om
hﬂﬁ:“ﬂ!tﬁhﬂ'ﬂnFMHrmﬂﬂﬁnFﬂmnu I']wnnd.hm'nm-bndj
agreey’ = he's met four people, | don't know how many people live n
Birminghan, bon there’s more than fisur . ., he anly shows what he wants bo
show.

Mr Wordhington, the mx expery, 18 dimsssed as & “berk

O course everybody believes that this chap o the expery, the TV telb o s,
amul the themgs e was saying, he migght as well be reading a briet from Tory
Crneral Ofice, wihech | think be probably was snyway . . and they didn’
Jusr mik hism o lay o the Gos, they sotually asked him s opinion, and to
me & independent expert is supposed o tell vou the faon, not necesantby
Rive yna thear o G F:umlpuhtr..

The group feed thar Me Worthington s allowed "free rein” in the progeamme, very dif-
ferent friom their experience of being intéraewed by the media:

The development of the seene was allowed w go on and an, wasn't nf
Glamour boy [i.e. the imterviewer] just st back and let him ger on wathoae ..

W' fomand that logal sort of medsa — ¢ "know we've got good relanom < and
yeu we're cun all the ume, a8 compared with the managements views.

The group da, at one point, comment on the form of the programme's pressntation,
it imwde ol addies

My migjor complaint againg most of the Matwniids progranumei. spart from
the political anes, s the way in which they trivialive cvery topie they wem
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b take up — and pust when the opc e to blosom out, they suddenly
sy, “wrll thatho , *

Bur crucially, s dennet for mmance trom Group 21, for wham the mode ot address
of the programime i the dominant e, for this geoap it w the political perspective
or probleman of the progranine which o die dominant focum of thes coneerm The
perspective s one which they wehemently rejern

The pemspective was that of the poor hard-presed managerial séction . . .
they had the farm worker thene . that wan, sort of, “well, vou've got 015940

nwow — are you happy wath thal — now go away ' and then ‘Now, pou, poor
wod, you're on 13000 pa, L and g free car -, . Chnist, they've only green
you D110 = [ Bet vou're speechlemal’ | |

- the swwmparhy was, you're poor, and you're hadly paid and we all know
that, becawe probably ith all your own bloody Gl anyway — the whole
programme started from the premise that whatever the Budget dad it weould
not benefit the Cranlbry unles mudille ppanagerment weas gren 3 ety
incTeass = i was che main premse of dhe programme, chey soreed wich
that . . . they dhrow the Girm o workers i amply for balance at the other end
of the wale.

The visthabry of this disunet “premmse’ for dis growp m m arikmg comrass, again, with
prciip 11, for whoin this premiise s w0 common=senncal & o be invinible and for
wham the programime had no particular dheine or premise of thi kimd.

Tha group feel that Natiomeude, becaine of s pobtics, m nor 2 PIOgraIme o7
them I 1

Mot tior TL aficub. For the maddle ¢lass.

Undoubredly what they regard o being the backbone of the country, the
mibddle class . . . they allowed the agriculmral worker (o come in &0 & the
middle class can look down on hitm and sy ‘poor sod. but 1 can't atfond 1o

g hym anyehing because |'ve had ro downthoor me second car, gocl’

M far o they ae concerned the whale umon/employer distusion s otally based
agatind Sdanhom

He [imterviewer] was pishing him into @ corner ., . that was the fint come=
ment. immédately petting him into o cormer, then the opponent fie Fraset |
wila e suppoded o bave been égual . . more or lew rarme e behind
Bough w suppor Bough's smmck on Scanbon.

Yeu, except vou've got o reslise Scanlon shpped most of thowe punches
expertly - a past master .

by poinred, direct gquestions . L
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There i, however, anather thread to this groups comments which emerges
partculaty sround the quesion of @x and meepives. o line with the group’s dom-
inant paliocal perspective, there is some defence of progressive DX

What shout the wieial wage? 1ts only distribution . . . the axation ke it

from you md grves wome | mean, i you're ot kg weome fax bom
those who can aford o pay, you cant give ayrhing o thoeae who aren’t
FII'!.'IIIIR_ ic

S0 long as | gev benetnn tor the ma | pc I'm happy enough

Bt at the puiol o more “negotisted” penpective appean. which shares much in
comunon with the Labour “Roealpohok’ of wime of group X5 conumenis, they sy that
to critice Nutimtdes perpectove on ma and meenomes w masguided:

It's mint mevesanily & et of the programme . ., 4 ot of highly pad
ihalled aperarmoes tall oy gwacthy che same mrap they prd:lqulul.rnthr
programime thetmsche , |

A they somewhat uneastly put i, extending m s sense, some of Scanlon’s own com-
mieris on the need oo Jook sfier” the " rveriul . . . shilled Flenmenis"

Cliee il the imiain objedts of the full-nme ofical o w msineon differentials , | |

1 nmwlrlgdﬂlhrmuhmprd bt as 3 brade pmoms souee gt f
be able o maintain . ..

Indeed they extend this to o parmal defence of Satlomidde’s perypective: st lesst 1o an
rnplici agreement abour whar, w mamers of wx, ® “reasonable’

I ihink we shoakd try o get the mcome tax o thie country 10 a
respretahle level m allow everyone o work and get somethlog ot of it .
because there's no doobe about i, the higher up the bdder yon g, the hardes
woki'rd hilt fof income i

They remark i yusnficanon of thas perspectove that the problem s that “mcentves’
have been destroved, because:

They've increasesd thie iocwine tas in the counery bo such § degree that i
don't maner how hard yon work .

Indeéed. they abio take up one of the other themes of the dominant medis discourse

ahisut trsile woommmn

Theresa lorof . . unsons in this counry that could produce a lor more
British Leylands ane for @ star-off,
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This w not to say that they wholeheartedly endome thin negotiated/ realw’
perspective, They cannor, for s eontradiction with much of the rest of ther
ovesall political sutdook, It w eather o poim o the extent to which this i s discourse
of "negotiated’ code, crsed by contradiction with different perspecnves in domn-
nance 11 relagon o different areas, or levels, of discusion.



