Chapter 29

ELLEN SEITER

QUALITATIVE AUDIENCE RESEARCH

Lﬂﬂllﬂl{: AT MEDTA in the context of everyday life presents many research probless.
How can we study the way viewsrs inverpret telesision programmes in routinely ocourring
ilﬂrlgl..nn:hullwhm.!urﬂr::l!nuli'Wlifhnh-uﬂnz;rh:gﬂprqﬂrmulkihmlllu
mexnings they derive from television programmes when they may be unaccustomed 1o inerpret-
g TV material explicith f How can we atucy what goe an when people consume media, whin
w much media consumption akes place in pﬂﬂm,.mdinﬂr dhomestic sphere, n the comtext af
intimate relationships? How can we study canversation abous the meilia, dwart of trailing 2
perann thronghout the day? How does the researcher hersell influence, inhibit, and change the
wavs people will talk shout the media? The medis everlap with wmany dirmenstons of social live,
sich an gender roles in the Family, political belicts, socinl netwarks of ki and friendship, nostines
ol the clock at bome, work, and sehoal, alliscation ol hesumehusi] resotrces, and the organization
of the workplace. How da we draw the line in our data collection between audbenoe research
and the stady of society, the family, the community? Should we draw such a ling? These afe some
al the problems [wing researchers imterested] in using qualitative methods 1o sndy media
andienoes,

In this frhapter] | wish 1o argue for the usefulness of ethnographic methods in studying
tebevisian vicwing and computes use, The doeen studies tha | will review in this chapter share a
aw of seml-structred and open ended interviews, hMost commonky wsed] is a procedure o
iterviews, nften with groups of sulyects, where the inerviewer follonws an outline of intervdow
topihcs, anl questions, ut allows informants o raise tojics Dot included on the Hst . Stll, consides -
ahle variation exists from smdy to study in terms of contact Bme, the role of the terviewer, the
sdherence 10 questions written out in advanee, the seitings for the interviews, the wwe al group
mterviews, snd the means of contacting subjects,

| begim, then, mih;pun-lﬂu-athmnin'rhmpqlhhnﬂthnd, the anthropological pradition in
which its research provedures were developed, gnd the difficulties in translating this musdel v the
sy ol nuedia in comemporary sl life. | compare the tradition of LIS mass conmunicathon
nmr:hhurdm:nwdurﬂnunrwuudpﬂkfﬂﬁﬂﬂpinﬂmmﬂﬁlim stnlics
milaenced by 3 culural studies paradigm, Next, | discuss examples of two kinds of sty ane Is

hased on Stuart Hall's encoding—levding medel and locuses on viwer interpreeations of specib
televiston pmgrunmn;r}mudm'hbu:dmlru:ﬂyunmﬂdum:ﬂ:nmnnhn{nwdh
conmmption and the way these are stroctred by Gmily velationships. The next section takes up
the inflgence of Pierne Bourdio's sonvepts of cultural capital and sesthitie dispaxitions on the
ik of televishon ssurdies and an my own rescarch, Finally, | discas the importance of thearies of
hlguirhuuhmrmﬂhndthwwﬂuﬂvnﬂ:dﬂirmwm'lmhh
shaping the interview pmmﬂh'ml'ﬁmm
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Ellumgmphic method

Luhnographsc method in a distinctive retearch proces developed within anthropology and sod-
wlogy ivolving extended periods af participant wbservation and emphasizing descriptive writing
o hoth lield mutes am! the fnal cthnography . Ethnograpby 'y goal bs 1o produce a bolistie descrip:
thon of a culture. As anthropologists Grarge Marcus and Michael Fischer describe i 'Ethnagraphy
in a research process in which the anthropologist Jusely ubserves, records, and engage i the
dlaily lile of another cubture — an experience labeled a thes Beldwisrh methesd - anil then writes
acvoupte of the cubure, emphanring s riptive detall” (1966 18], Yery few media sudience
studies, even those using ethnographic or qualitative methods, have measured up w the normative
stanclards of cihnograply proper. Most of the tme, ‘ethmographic’ has been used very laosely 1o
indivate amy rescarch that uses qualitative inter viewing, technlgues, Many ol the moat influential
sudience prararch projects, such as Diavid Morley's study ol lower-middle class Lundon famifics
(1986), Janice Radway's wark on middle-aged readers of paperback romances (1984, len Ang's
anabysia of letters from Dull fans (19851, Ann Gray's stundy of video cassette recordes use | |87,
19971 anel Eliba Kate ansd Tamar Lickes's cross-cultural study of Fecus groups discossing Daller
(Lickes 19901, were not desipnated ethnograghy by the original authors, bt wwre libselled
ethnographic i seosidary accounts. Wil ethnographies are based on long:term and in-clepth
feldwork, most audience research has been bised on briel perinds of contact, in some cases lew
than o henar, with the informants Ao, while ethnographic meshods hase traditinmally bevin nsed
ter stuely culture as a whole, media researchers study nnly noe aspect of o culture — such a tehe.
vishon — when uxing this meethod, anel attempt t relate it w sncial identity (Seiter o al. 1RES: 23T

Same media resvarch does meet the requirements ol ethnography ., including Marie Chilbenpie’s
stuedy of Punjabl youth in Southall, Englasd 119955, Camnille Bacon Sonith ' s acoount of LIS Seer Trek
farm (1997, anid Angela McRobbie's sturdy of teenage girks at 2 Birmingham youth club ( 1991).
The differeme between thene studies and other avdience research is that they involved extended
vontact time over a period of years, and a combination ol methods, e hacing quuantitative ones, As
Gillespie puts o, ethnographic leldwork ‘s charstetised by o multipliciny of datagathering
strategles, in @ variety of conteats, drawing upon the experiences of a witle range of people over &
Iy period of tme’ (1995 &0 ] |

Mass communications vs, culiural stucdies

Central 1o the renewsd interest in qualitative research nn media audiences bave been questons of
how spevitn: audicnces make meanings in thietr engapement with media m the muntext af everyda
life, an emphass o aadicnce activity rather than passivity, and an interest in why the media are
pleasurable, This meve stemy in part from the increased agenecy attribaied to the media consumers
i uses amd pratifications rescarch, @ paradigm that succeeded i altering the way media effects
were discumsed before the 19608 in US mas commumination rescarch, As communications
sholar Carl Bybee characterised the offects tradition: “The history of mas commundcation eflects
prsearch in the United States bs the history ol & relenthess, empirical swarch, frst for direct,
powerful shori-term attitinlinal effects, and later for the ntervening varables which could be
n-gunhql a5 elther lacilitative or ohetructie of those effecs’ (1987 195} The uss anid gratifica-
tiops research represented & shift to 4 more optimstic aim] lisna harmiul charncterization af the
relationship borwren media and sudiences, emphasieing active engagement and the ways the
media could be emploved by individuals o satisfy needs and accomplish personal goals. Acvording
tir b, usea ;mlguﬂl'n_.ﬂ:lumm“,rdtdm et pepresend adramathe hreak from thie traditional
elfevts perspective, as it keph intact. ' its conservative bias regarding the process by which polisical
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power s dhiseributed in society” (1957 1945, The shilt from the =lets model 1o yses and
gratifications is onby an evalution at both the systema and individual levels, as the focus of anention

o from the commumicatasr o the aadience, What was beft behind was cosentially an unten-
alsle stirmabus response crasepion af the media effiecis pProcims. What was carried .Ilun:g s
essenially @ linived conceprion of the media effects process, a lack of explicic social theoretical
referents for the imerpretation of mdividual level results, and 3 consumeria frame of relerence
(198 7 1905

The wiher inlluenae oo swbienoe research bas been British culoueal stodies. The twin influ
ences of the uses aned pravifications model and British culiural snadies are not casily distinguished in
a single plece of research, and ofhten scholars such as Daved Morley recogniee both paradigis a
mdliseastial ui their work. Cultural studies brought to awbience research the emphasis on processes
al dﬂud.l.nll_ sultural texts, and theories derived from semiotics (Boo 1970 ) aml resder-nes
literature {lser |97%). The British cultural stodies tradition grew oot of ethnographic research
carriesd out st the Centre lor Comemporary Cultural Swdies (COCS) in the 1970 ot the Uni-
wersily o Birnungham, asd caplored 2 more ssanoed sense of the complexity of television as a
tent, as well an s conception ol audien v autivity theat swas infesremed l'r_l.l Marwist thoories u‘illl’.'l:ljl.lm
- which brougtn explicl questions about social power v dhe research, distinguishing it markedily
from the ses and pradfications perspective, The uses and grathcaions model Is based on a
pheralist sumsoepiion ol sodety o which there is something far everyone in the media forms on
olfer  amd a hanctonalise ll.ﬂduhjun'.ll monled 'lI..H.'I.I.'IlI.'IH o e t'::.FLlhaI‘.l-un il woictal lLII:l.ﬂll.:. . Ulwies
and grmibications rescarch thus lacks & concern with the power relationships that determine bath
audiences and borms of media production, while the cultural studies model has tried explictly 1o
achlress thee question ol soial prawer an s number of fronts

Thae |mn'1m|nil_' ol rIJ.'u'l:lEn.Phh researech methiods rom mlhnlpu]lw was mailvatin] I'r:p a
aritique of cxperimental and survey sudience rescarch m the mass communisations radition, The
eritique associated with 'orithcal communications shalars’ addressed research procedures, thear
etical underpinnings |expecially bl lourisim ), and instituthonal infleemces (such as the preference
lir quantitative I'i.n.lllngllb sk cesearch failed o adidness imjpriant guestins al reception annd
sudicnce activity The charges were that mass communications sudience rescarchers were wedded
e methodologies that restricted them 1o questions answerable through quantiative methods. In
particulas, there hal been tine much emphasis on odserysble bebuayiours, rather than structeres of
meaning Thia rmllhul'l. i |E1.|.n.nr.i.E..|.|:1.r |'|1'|rnmr|.r'ru losickead mass cormmurdeatiom resean s
into & cycle of number -crunching, Funding agendies nereasingly demanded statistical resalts. Such
udministrative research thas I':ﬁwml the norms of market research, where sponsors require
tliear wu hlrll]ll_gl.

Mass communicatinens rrsrarchers aviodedisd 'I'Il'!']:l'-l'lg the media in contest, [m'l"rrrh'lg st el
anitired, comrollable shatioms (laboraory, telephone interviews), producing data that was
irredevant 1o everyday We. Often researchers remained ipnorant of the medis forms they sturdied
stk hatwdled pvedia cottent swbwardly, i at all. Finally, mass communications research [scked a
thevretival perspertive on ngr.ngr a5 ilimiverse. This II:'I'! fliv a I'H'r.rrrzh.ﬂ faar bulud.lﬂ AREWERY i
casily codified categorics or taking subjects” answrers at face value, Similarly, content was redhuced
ter verhal summaries of observable events on screen,

The resrarch that | will describse in this chapter reprosented a departure from these norms,
sl bears the influence rﬂ'rlllrngrlplm'n'ldjml P of all the v audiencoe abudbes dillar
methodalogically from quantitative rescarch in that their projects tered 1o proceed without a clear
cut ypothesis, s lovestigate muliple research questions merprevively, My research deviates,
then, from the sientific mode] widely sdapted by 1S social sclentiste (oven those working in the
s amn] gratihrations tradition) - with the rxcrpitinn rf.l.nﬂ'ln:[l'nlurfll‘_l in e twentietl comdury .
Sample sizws tend w be much smaller than those regquired for survey research, neardy alwm
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inverlving fewer than one hundred rescarch subjects, o some cases lewer than thirry Thus,
statistical peneralizability is sacrifiosid; the model for such research s the case study, rather than
the sarvey,

In m:my of the tebeviston sudicnee stuilies 1 will describe bere, quantibcanion is svolded, or
tedegated 1o an appendia, lstead, estensive guotation of informants ls presented. There is as much
imterest in the thoughts and declings of swlience members as in their behaviour, Typically, the
rescarch requires the establishment of rapport bevween the researcher and the subject. This may
range v |.'||r|rl'|.||.'l.H'|E ke views imoa frl'l:'rl“'_j, apeen manner b :Ilﬂll.'l:lhihn Fr"rlllh.ll Fr'tm.{ll'llp'l
with fnformanis,

Traditional soclal scientists have Gubed this work for lack of peneralimabilivy, bias, political
ave-grinding, failure 1o employ multiple methods, and 3 casual and doppy approach o data
collection, Seane of this new rescarch was carriod out by scholars trained s the humandties, often
by Eurupean rather than US scadenibos, or by those trained 0 disciplines influenced by recent
European theory isuch s semiotios am] peychoanalysis), especially literary eriticism, tetol
analvsia, and film theary, The CCCS, under Stuart Hall's guidance. was & crucial influence on the
rlnlrlnl;lnrnl of this work . Like much of the ressanch. eomducted ol the centre, these researclees
work wis rooted in Marxks and feminist theory, and questions o class and gender have therelore
beeti condral By contrast, sudionoe rescarchers in the mas communications radition have
been trained in social scener disciplines, espeeially seial psychology, or in journalism (Delia
19870, In the mass communications tradition, espedially in the LISA, there has been less emphasis
nn theorrileal l!mrln‘:lmuﬂ.l_ |ames Currain, in eriticising the "nes peviniondm’ bn |:|;l.|.|l.i'|‘.l.!|\"|.'
avillenice research, has expressed understamlable irvitation with the failure of some rescarchers
tis recognise when they are revisiting questions that have been debated since the 19500, withous
referenoe i any work done hefore 1970 (Corran 199 3647 Thus the conllict hetween
sr-called 'ethnographic’ audience researchers and mas communications researchers imvolves &
primcratium gap, a 1:|.il|.'|pli.|:|.l.r':p '|.|.||'JL ansd a vonthvental divhde.

Encoding/ cl.ﬂ:'uding

A good way 1o see the differences bevween a LIS mass communications perspectsve on audicoces,
ain| o Buropran media studics spproach, o oin Hall's inlloential encoding - decoding mesdel and its
application in David Morley vl Charlotte Brunsdon's work en the news magarine programime
Nutwnwnle. The centrality of ideology, the variability of WM P LaLion af welevision, snd the
n.l.mpEr varishles i viewers' interpretatisms feoren the core ol the llirl:n

Dravid Morley s larsn study followed a detadled analysis with Charlotte Brunsdon of Naroswide.
which wan published as Erl.l:r:f.u;r Fedevmionn: "Wobiomenle' {Brumsdsn anad MIITI!.'}I 19745, In the soond
project, published an The ' Navmmade” Audience {Morley 19800, Morley

E:l.PJ:i‘nd hurw ithat o Farmtae miaterial wan interpreted by indivisdials from diflerent
social backgroumds, with a view to establishing the role of cultural Frameworks in deter-
mining individual mterpretations of the programmes in question . . . [and| some of the
relations between 'lnl:-:lu-rdnrmgril;rhln factors {such as age, sex, rac, clasy amd differen
uial interpretation of the same programme matersal,

L1992 75)

The Mationwidy study was an attempt to clucidate the encoding-decading model. adapted
fronin Framk Parkins's work . Disstiasions of the prrerjecd fr:queﬂtl} heg!n_'l the close texiual i.l'l..l"'l'ﬂl
thar preceded the audience siudy, It is crucal, however, to the project s conoeption, that the
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research was designed first 1o elaborate the encoding of the programme belore exploring the
variety ol ﬂﬂ:nl.i.l.ngl..

The :n:r_ndu%—lkcullhg mosdiel was an attemnipt o pet away from & linear l:ruler—munﬂr-
revetver moddel of mass commmunication. 11 posits three distinerive types of merpretations or e
coulings The dommant seading is perlormed by viewers who accept the programme and its genre
completely, These viewiers would agroe with the dominam ideology (the prefernd rnlding_:l al the
programme without formulating any objections i their minds. Such a viewer uses ideclogy o
-r_q:l,dn her s Life and behaviowr, snd her social EXpETienCeL lin a rl*'.ludld' weading, e viewer
inflects his interpretation an the bass of a particalar soclal experience. The viewer may enjoy 2
‘piuck aned cheose” pelationship to the geore, ignaring more disgrecable sections and concentrating
ar thome more 1o tste, Another way to think of this is in terms of ‘shifting” the text slightly 1o fit
imebividhual interests. Hiere, the media consamer i mainly in line with dominant ideclagy. bat needs
by el just cerain axpecta b it her loenl simmbinn She m.i:hl |EII]'I"I:' s fuarts of the shaoa, while
forusing on others, providing explanations of events pororayed that sl her own worldview, not all of
which may be as steomgly ‘there aa others. The most radboal viewing position s that of an sppastianal
rading — in which the viewer goes against the preferred reading. This type of reading s character|
sl by annevance rather than pleasure — s when the reader, recognising the political motivation
all @8 pews programms, sy, There Ih"l'f g, q:ltnﬂ'rnlr nld trboks IEIH']II (Flgka 1993; }31-H).

The encoding-decoding mode| inssts on the soruggle involved in gaining people’s agreement
with idenlogy; both bevase television is comples in hew it tells stories, aml becawe how people
read selovision will necessarily be based on their own experiences - what knd of jobs they have,
where they live, thelr educational hackgrounds, membserships in unions or political parties, as well
an Eﬂ'ﬂll:"l"_ thh'lt:.. sirmnal efienitation, amd clis.

For the audience project, Morley gathered locus groups of adult education students who
viewerd a tape uf the programme and then participated i o discusion, While some of the
drmdh,m wrre p-rﬂlll:‘l.]hl:, given thie ilass position al hin .l'u]:qm.‘h, M:ll‘llr_lr cancladed that a mone
complex model was necessary 10 determing the ways that soclal position might predispose TV
virwers o make certain types of kdeologhcal reading. Contradictory in nature are the repanses
which individuabs may make w diffcront 1ypes of programme: aminee members may rend one
programme wiheersely, another according 1o a dominant reading, or they may read the same
rieaberial rilﬂ’nm‘ti:.l :h-l:ﬂn.llng an the combesd . & lhIEIE {rmdividual wonild mot read all of the media
the same way: sme shows might be laughed off, while others are despised; still other shows might
be fomarnd b be vory abmorbing Interpretations or decodings will also vary. [, - .}

Dl:i_*milng fiction

Another study snfluenced by the encoding—decoding model was Sut Jhally aml Justin Lewis's
audience restarch o The Cady Show. The study was funded in part by Bill and Camille Cosby and
was widely publicired in the USA, The design callod for focusesd interviews in which a singhe
epbsonde il the show would be shown and discussed by people who were already familiar with the
show. The sample consisted of fifty theee small Friendship or family growps, roughly divided
between white and Alrican-American residents, aml betareen mididleclass aml workingclass
gronipn. All wore residents of o small New England dity,

The stuedy, published in 1992 o the book Ealightened Racor, incudies 3 content analysls ol
the episcde, of The Costy Show s 0 peries, and of the history of mprrl-nltltlnnlnfhhrin:luf
warking-clos charaters an US wehovision. The ambiticns of the study go lar boyond the encoding
- decoding model - which makes the study a uselul polemic, bt also lmits it ioierest in tern of
aundicnce studdy. The prefsce sets aut the scope ol the boak:
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This hoak deals with isues of mmense political mportance. 1t aldreases twe critical
aspocts al our confempurary culure: hoow wur most abiquitous cultural form, teleyision,
nflurrees the way we thinky and how American society thinks about racr in the pst-
Clvil Wights era. We chose 1o stardy audience reactions w The Lody Show because ol it
[rosition in pelation o these two tasies,

i [hally and Lewis 1992 xv)

In gukling the discussions, trained mierviewers showanl the programme and then salicited
eelings ahout the characters and dessriptions of the plot's epis e, i which conilice ensues aftes
Claire discovers ber son Theo reading o “girlie” mapgasine, loverviewers wmvestigaterd viewers'
decodings anly superficially, as i determining whetber most respondents lked and acdmired the
characters, and whether they lound the sitstions true vo Ny, Instead, questions shout the
televissn programme wrved an & pretexy for petting a larper social wrtitudes. Even when
rospommes did not suggest atritudes towards s and race, thewe were pursied by the interviewer:

These innocuous questions ften succeeded fn opening up the discussion by giving
respondents the ppportunity v vemark on attiudes toward clas, raoe, or gender, atti-
tudes the Interviewer coubd ten explore, Il respondents were less forthonming, the
interviewer vould ask them to comment oo these wopics  fue example, "How wodd yoi
feel il the Huxtable lamily were white?' and *Weaild the show ba as gl if the Huxrables
were & blwe-collar family?' Bevause the Indtial vesponms ti these questions were waile:
times ambiguous, guarded, or even minlemhing, the answers were carefully explored in
the ensuing discusaion

i [hally and Lewis 1992 11}

Jhually anel Lowis claim that their initial finding suggested optimism about the ahility of whites
accept hlack characters — even to love and wlmire them on welirviniob.

The imervirwees might hive suspecied the inter viewers of labse pretences, 4 questions ghout
The Cashy Shen turned tnerrasingly to discassions ol race relatbons mn the USA. As the inter viewers
prosed attitudes towards race. they received rather depressing anmwers: the majority of white
rsputidents enjoyerd The by Show becouse the characiers were peither toe black nor voo
working clam, ani — even worse that the shiw served as o sort of argument sgamst athrmative
stion, Thus, Cashy i implicated in the defence of Reaganomics, the rismantling of athrmative
grtiaon, and the widening class elivialn. In the cid, I'h::r ermschude that Cosby Teas an wrinlionm effect on

shite Amiersmmae

Fosr wmsatry white responedents in our stidy . the Huxtable' achivvement of the Amerian
dream leads them v & world where race na longer matrers. This attitude enables w e
viewers 10 combine an impecably liberal attitode wward race with o devporouted
suspiciom ol black people,

They are, on the one hand, dble toweloome a black li!:.l.‘l:l:ll'l' irtin thetr bomies; they can
fewed an wrpathy with them and identify with dheir problems and experiences. They will,
at the same time, distingush between the Huxtables and most ather black people, and
thidr welcamie s chearly only extended as far as the Huxtabdes,

AL I B

Fur black vh-ﬂrmﬁdghpﬂnhnmmﬂmurn :-mu.ngum:iuqmnnlm,a-ndw
with the white yiewers, but becawse it foroes African Americans to accept the televison induntrs ‘s
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pusition that normaley means apper-middle-class staves, and thay 8 positive portrayal of Blacks
nevesitaes their belunging o 3 sodo-coansmic aratum tha te majority of black viewers
canmof hope tro attain

Jhally amnd Lewia's sosdy, then, mrul'ull:r l'luHii.-.i.-.ﬂJs an argumient abwrut the class back-
grosundd of tebevision characters that has been made most notably by Goorge Lipate (199%0) - thai
LIS televisimn has abusdoned sdeamis abowt working -class characters andl, tmtead, populates its
programmes with |.|]1Frr-m|r|||E i |as '|:|'|'r.|n|'l''|||‘|I|l'r'|l.|.||1 ||1‘|:lrﬂl1l'|g A d-.-mugnphu: preture dirastically
skiewer Iram thar of the real P:Pull.“im ol the L%k, f‘_ﬂrlﬂ'ﬂrﬂl:l.! Mo o adse indroduces an byt
ant and oo often averlooked discussion of the mersection of dass and race identities, But the
stundy ‘s empirical ndings are troubling on & sumber of poin. Gender s almos completely
eraseel from s magpr t‘il‘ll_"i'l.'lE‘l This s=rms HFI"IT i eleriatic b & ::I:url_'a- d-l‘.'ilil'q with a penre - the
domestic comedy ~ that wrns so centrally around gemler conilicts, amd an episnde thame
magasine pornography - that sevms to insist an such a reading, While diferences between men
and women are rarchy highlighted in the interyviews, stark oppositions between whives and blacks
cmerge in berms ol nlrllu']ri, Fra the white rt'l.F.mril.ntl the inters bew sltiatbon ftsell seemed a
sort of sets up. Lo say po viad r]ﬂn:u abssiint it pﬂ'l'ul:ln tween in the apirit ull scvmiig mltnl‘.lm:-d
libseral - led one '.lm'-n thie rowl 1o apalogism for an entre decade's political failings — including
the retrenchment of the wellan state (H. Gray 19935 This may be & couse ol one of the problems
thal was encountered in l‘ﬂﬂlhll..‘tlnE the Cosby bnber s ews Liswls mudicn thest il'lil“'d!ll- of the {nter-
viows was difficuly becims ol the ‘rautious and evasive’ FESTUISES (n the topin: ol rwce. The I'.:'ﬂ!:.
studdy calls atvention to the ways that informants may be cognizant of the interviewen wish o
categoriee them in deological termm, and may wish to resbe these elforts. There s also the
pustinn ol whether dosmestic virwing vl enter Lakhrienl programenes wan b redducihle o fdeo
logrical position, In another hook discussing this rescarch, The idenfagecal Compas (1991), Justin
Lewwls dlemior baed the viewers l.h.;."r interviewed o be h.Lkl'ﬂ.E_h‘l critical discoprses abou television,
ot this Ty |1'|L-.lh s Loy “‘H:" Maws in the H‘]t’q“ﬂ- ol the dl"l-."l.bl-hﬂg h‘ll.'l'llﬂ"- -IJ'I-I-JI w the
':q}rrﬁ:'hldt\' ol kg mruul-rnu feel Frrm.iu.n] L mary din fuwchs gLy, s 0§ tloaes s ﬂ'il-‘d:g‘l‘l'# il
ractsm in the United Swates,

In wome wavs, the Cusby study tells us linde sbour relevision iwell, sinee the reseanchers wer
FageT to mome |1r'|||l.1:| tha: ld]l]ﬂl!lt\. aof sudione tnu'r]‘.irrl:ﬁl:hn 0 gl L the more I i,
{H.'q_"l'i.ﬂ'hlng I]'rm.r of rarism, The rl.l.np.' in such a dl‘.'ll.p! b that televigion ks used a8 a mers
pretest lor comsyersation aml insulhcient attentiomn s given tn the n|1'|-.||:|1r.||llﬂ ol tehew inbon form.
Thus the lrjﬁ'lgm amme may be reduced 4 series ol ‘messages’ (as in the traditional
elfects paradigms Kmu aspects of programmdng that ave clearly only a small pary of the
experienoe of t.l:‘ln_-h'mr_rn wiewing anud could wasily be lgl.'l.ul."fd o rejected by viewers

O the ather hani, as & sy al racism, Eﬂﬂg)ﬂﬂnf I |r.||-|! alliErs o information about the
vofnection between words and sctions, about the dilferent hae d ol the respondents’ lives in
terms af their interactbona sith pmpltr-nl'rhﬁrmﬂ TACed, r-'l'll‘l ail H‘E‘hl‘r‘ reblied pcture ol whites
emerges that bears little feel o the pecesartly lived contradictions of race and clas relations in
the camemporary USA, Db, the piciure that EMETEes s ofe ol a dominant Il]rulﬂﬁﬂl
discourse holding total sway over television viewers - something quite other than the adogtion of
Girumme®s theory of hegemaony originally proposed by Hall in the encoding-decoding model.

T |

The encoding -decoding miodie] seems to work better o news amd noofutien R AT
than it does for entertainment programmes, where it is much more difbeult o identily 4 single
mesage, or even a st ol propositions with which audience members could agree or disygree,
Dhrawing conclusions from his Navenwide stuly — s thise would apply to fiction programming as
well — Morley has astutely recommended “dropping the wsumption that we are principally dealing
with the overtly political dimension of communications’ and, instead, “dealing more with the
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relevance /immelevance and  comprehension/ incomprehension - dimensans of decending rathes
than heing ireetly comcerned with the acceptance ar rejection of sulmtantive idealogical themes
or propositions' (Morkey 1982 117). Ta some extent thin agenda b implicit in the meve towards
"’""'h"“ll the contexts of pelevision m-;rpn-lnn,mprfhily e dhovnesty space. In thie frallewing section
| wrn to three sufhuential studies of media consumption that are hased oo the study i the
dommestic sphere ravher than specific 1exts.

Feminist studies of domestic contexts

As feminist schulars have Frogquently argued, nuclear families are places where gender roles are
produced, plaved o, and challenged. Three of the foumilational works in awlience studies tha
take ap this argument are Janice Radway's Reading he Nomance 11984, David Morley's Family
Television {1984}, amel Ann Gray's Video Playrime | 1992). These projects established the signibeancr
four medis studien of the feminist ténet that the home bs pereelvid as a place o leimmre for men and
a place of work for women, arul media comsmiption is e ricably linked 1o peader roles

In Reading he Ramance, Radway velied on 2 key informant, wha worked at 4 baokstore,
revnmmended paperback bocks o many cusomers, and published a newsdetver discoasing the
hest romances wn the market, This key informant pot Radway in frmnchy with other women, tn
whom she pave » survey questionnaire fthus, emploving wime quantitative anabysis in the hook)
ani] invited o focus-group imterviees.

In sorme ways, Radway™s study barrowed from the "nses and gratifations’ tradition ol media
rescarch by wsking what place these books have In the lves of her informants Dnlike daes and
gratifications rescarch, howeves, the question of textual interpretation - both Radway's o amd
that of her informants  is at the centre of the sturdy . Radway "s book captures many contradictions
inberent in the st of women's reading, by sorting out the differing tendencics m the remaliers”
mtivations, i the sdeolopy af the wexts themsehes, and n the use of raling as 4 strategy o
wenre belsure time, The prestige of reading as an activily was usend by these women to justify dhe
lelsure time required 1o read books aml their own velease from housekeeping and chibdoare
chores. Radway mounts a subtle argument that women e these deeply ronservative books, in
which heterosexual romance provides the ultimate meaning 10 wormen s [ives, w liherate them-
selves Trom the condiions of patriarchal marriage. Radway also frames her atudy of romance
mvels with an analysis «f the publishing industry, and the place of the genre anil its women
rearders fn the eoonomics of bookstures and markedng, In thiv repect, the study exemplibes 2
atrategy thay has been oaly rarely tollowed (see Shattuc 1997} of combining political coonomic
rrsearch with sudience research

In Famly lefevivon, Morley (ooume] that the hehaviours ol telesision dage were inextricabily
linkend 1o lamily hierarchies anid gender roles. Morley had ser our o ‘produce 2 more developed
L‘um.flll:n..l.l mediel of vicwing behavior in thie comtex aof I'imlty lehsure” [ 19862 1 7). He imtervicwesd
cighteen white familles in South Lendon: each family consisted of two parents, two oF mone
children, and had 3 television and YOR in the home. iInformant were located by 2 market
rescarch firm ) Morley argued that televislon audiences peerl 1o be studied in the natural seftings
in which most media are consumed, and o be dhected 1o study televisdon at home, among Family
miemibers.

Morley found distinetively differem viewing styles reported by men and women, and & great
Al of conlliey bevwien them concerning the TY. Hushands charged that their wives and daugh-
vers talk tou mvach while the TV s an; wives comlained that their hoshands talk too litthe. The
men Maorley intervivwed tended 1o adopt a style of intense, cinema-tyle viewmg, the women
were mare distracted, tending 1o do chares at the same time a5 watching T unbess they were
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aloe in the house. Marley organgsed the gender-relared themes in the mterview material inta the
following categories: power and contral over programme cholce; viewing sybe; planoed and
unplanned viewing, amounts ol viewing; television-related ralk; uwe of video, slo viewmyg and
guilty pleamites; programme type preference (Morley 1986; 146).

Marbey foune that men watched more twelovision, planned thelr viewing more, il tesded 10
cosntrol what others in the houschold watc sl Women viewerd les, often delermed (o other family
members in the selection of programmes, sl enjoyed watching soap operas and meludramas,
I-'.?L'l.‘l.ln? when they were slone, Marley found that his subsjects seemed abready we like daose
“gender genres’ designed for them. YWomien volced a taste lor soaps aml movies, men preferred
crime shows and sports. Marley's inter views were conducted en fomidle, Using Fierre Baonerdien s
notion of caltural capltal, be suggests that mwen were under -reparting their tcxional viewing and
ovier repurting their viewing of news and decumentary, based in part oo their percepion ol the
differential evaluativos of kinds of televidon in the system of sl distinotions. Women
seerned 1o leel treer to admit tha “l" waluhed sndd [lked TY.

I Fideo Flaytime, Ann Gray reports on nterviews with thirty wetmen lrom predominantly
working class b kgrounds who were conacted thi migh 3 videw rental library. Gray focused on a
series of imerrelated wpio: the incorporation of te VCR mio the dlomestic sphere, the genderod
divistan af labour snd leisure in terms of use of sl sesdes sowards the VER, aml prelerences
for particular genres of video, All the women in Giray'r sample bad children at howe and fal
hushaneds who were the houschold's pr WAy AT,

Cray frsmanel thai Many Wil Fepar that the ome was o diffcuak I'Il:l.t' e them o relax,
The women she interviewed rarely ok breaks from domestic chores, which leaseimal their
enjuyment of the VCR. Gray explains that the husbands’ greater involvement with the VOR was
the result of ' sombination of masculine address of VUR advertising, the relative freedom of male
letsure time o the home, and mie cconamic powes’ (990 2433 For buishands snd childiren,
then, the greater freedom from domestiv chores made them maore llocly to watch videos, rent
them, plan ahead For recording and time shifting, and become adept st operating the machine.

Same wof the women expresed resentment towards television and videa i o deterrent i
engaging in more appealing forms of lebare sctivities, soch as going out, and as 4 barrier w family
communication and intimacy In an interesting research design borrowsd from Cynthia Cock-
buirn, Gray asked ber subjects o identify various parts of the VOR controls s “pink” or “blue’,
haserl v w lether 'I.h.n waoriled be more 'I.I.Iu.'l_'p 1o he umesd 11:’ e oor Temiale members of dse E-I.I'I!I-llr-
The timer switch was alwavs blue, with women depending on thewr hamshands and children w
aperate it and the remote contrul device wended 1o fall into the hamils of the male partner or rmale
chilld. Ouly the play, rewind, and recard functions were ‘lilsc’, being wsed equally by male and
female family members, Gray insisted that the fssor of mmpetence i operating o VOR i
imextricably lirked b domestic labsour,

Gray lound mare differences among waomen in her sample in the ares of preferences for
videis 1o rent and television material . She divided her sample into two groups: "Farly School
Lemvers' and *Later School Leavers and Graduates'. $he found starker pender differences in the
secrity] groap, whis tesuled tie evaluate nrgnﬂvc-l:r & taste for romance, melodrama, and rash TV,
Following Marley, Gray foum that her subjects correlated feminine tastes with aljetiven such
as 'solt, woppy. fantasy, silly, fictional’ They correlated masculine tastes with wack words an
“hand, tough, real, serious, amd Factual’, The more highly educated women in her group tended 1o
share preferences with their partners: “These women claimed 1o have similar preferences in
programmes and fbms to their parmers and the majorivy of them were keen to distance them -
wilves from sanp opera, particularly American products . . . and to align themselves with “quality”
products’ [ 1992: 160}, Gray that Bomrdien's work — which | review in the nexn section
fmhrmrdmuphhﬂ'mtnﬂ _lhrﬂmrﬂjmdﬂmmlnhwm‘mm
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disposivion’ | which incleded 4 distanced objectivity with regand 1o television products, amal, in
particulir, a distae for soap operas, amd a concern for their ill efferts.

ben A aml Joke Hermes have criticierd these stuilies for affering eesentialin renderings of
genider. They have argued that “an individual's genderrd subjectivity s constantly i0 the process al
reproduction and transformation. tiender teses ot simiply predetermine media consumption and
we’ (Ang 199 116) The P.'u"tmll,:: ol demmestic life comtrocted by Morley, Halway, anal Liray
wern very much o oddy with the kiml of formulation Ang postulates when she writes: “Gender
ientity, in shuort, i bath multiple and partial, ambiguous and incoherent, prrmanently in process
of being arthculated, disartbenilsted amd rearveulared” (1996: 125, From this perspective, the
furnilies in Funily Televidon represent a femiola nightmare: father halils the remote control and
imposes his programmes on everyone elue; mother desperately, guiltily, weaks time waltch a
weephe, There ix a comtlict, then, within media mudies betaeen theoretleal framoworks, mides of
dleing research, and methods, Radway, Morbey, and Gray's works constroct thelr motions of
subject! vty darlmgh ""Fiﬂmj wtundies of modia use 11:|r alults with children Ui‘irﬂ in ool
families — 4 growp thar (s perhaps more fully engaged in the social reproduction of gender on a
daily hasis than arv single adults, Their resarch is hasedd i reports of behaviours, intervice, wnd
discussions of everyday practices {a kind of data that i likely to reflect many commonsense potions
of proder difference) - & subject detined thrmgh o materfalisn approach tn andicoue research. Ang
andd Hermes construct mdia subjectivicy through postmodern theorier of echnography, through
thenrrthial discussions tnfrmed by Michel Foucaoh, Javques Lacan, Judith Butler, and others
baanedl st fhmes in testoal .Iﬂhl.]!‘ih. bigt purvely im |-r:|'||'l|H|.al field rescarch - and arpue thai Erl‘u’n.“'r in
comstructed as contradiciory sl shifting.

The problem of penicler exsentialinm b these studies b s moch methodological s it s
theoretieal: more intensive cthnographic rcthords might have siwovererd more contradictory and
shifting positions ameng Marley, Gray, and Radway's informants; Radway and Moarley have
adhvorated such methodologies in subsequent work, To some extent, the question al whether the
discussion of gender in these stidics was mechanical anil essentialist s an empirical one, More
research needs 1 be carried out in the feld to note the degree 1o which traditional gendered roles
irs thee family are Hexible, shifting, and multiple. 1. -}

Bourdieu on television

Pierre Bowrdieu's work, with its emphasis on the differcaial distribytion ol cultural wstes and on
the emherddednes of tasges in the habitus, the material - and domestic - structares of everyda
life, has exerted 4 major influence on television studien sincw the publication of Duiscaws in
l'r|g|lﬂ| e 1984 Beurdicn's rmpﬁ'h-n] research andd his theories of the role of aesthetic distineions
in the convtruction of soctal hierarchies bave resonated with questions abeus welevision audiences,
the mportance of the domestic sphere as 4 site for the inculcation of tastés and & place of sesthetic
Fonsgmption, anid the sccentuared awareness of the variability al interpretations o avdthatlc Lexts,
Distineraon has felped suholans conceptualize tebevision in relation te other culteral Forms, aml to
foree them 1o think sbou the relationship between tastes for particular kimbs of television genre
aned class position. Bourdien’s best-known argument ia that ‘srt and cultural commumption are
prodisposed,, consciously and deliberately or not 1 tulfill & social fusction of legitmaring untal
dlifferences’ {1584 T3,

Ity Pristimeeran ol other work, Bourdiea has had litile of & theoretical nature fo sy abuokil
tehes inkon tmore recently b has published & distribe about the impoverished naure of whevison
programming as compared 10 scademic discrrse, and its detrimental impact an democracy . see
Bakin 1997} Yer Bourdieu has proved uselul to tolevision scholars becae e pays particular
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attention to lorms of cultare stigmatizal by intellectuals and the bourpeoisic: forms comidersi
vulgar rather than refined, emotional rather than mental fintellectual, expressive rather vhan
aesthenically distanced. OF course, such concerns match ruther well with most popuilar television
penres, expecially sensationalistic forma: talk shiws, noap operas, spoars, weestling, ground b
about the ambiguous wcial statos of welevision a5 3 cultural form that s at ooce widely accessible
anil witdely deprecated,

Heuriou focused amention on fhe mle of mdocation and the inflwence ol “culoral capital' on
taste, the sebertion and valorteation of certain calreral lorms, I bis introdaction, be frmalates
this in the widely quoted statemont *Taste classifies, and i@ classifies the classinier’ {1984 7). These
distinciinns are usad to lq!gl‘l:i:'lﬂl'.r e pl'1'l"|-|.tgl‘l oo thesse with i wdication and more money,
whe envision themselves as superior b thowe whese wstes differ from their vwn. Bourdieu
ernphasiecs that these distinctions are st as present i the selection of novels 1w read or picotures
10 hang on the wall of sie's home as they are in cholees of food or hatestyle. His account focuses
sane the relationship ameny types of gools, il argues that the meaning of any given emsenmsundit y
jauch as & feehevision parsgranmme | derives From s amilarithes o and differences From ol
commidities in wociety (live performances of apers or hallet; foothall gaimes}. Increasingly,
sty requires consumers 1o anderstand aml manipulate complex meanings and connatations
attachied to consumer goods and commoditied cultaral forms, s that thes mas chooss 1o make the
right impressions - and s that they muy avold mistakes. This can involve comples. negotlations in
thoe linkinig of cultaral lorms 1o social staus Frdatinn b & dovhile movement; mitaion of
those richer, aml differentiation [rom those poorer or less “retimned'.

Tor u large extens, the stention v strategios ol decoding s i avdenee stuelien las been
an ewiavalion of Formes af culural flpttl:] u.l'lr'l.'rtﬂnhl"l! l'a_'n piar forma ol Commplcations
research — s pontributing o the sense of televisdon as @ comples anil even fascinating media
form with its own codes, I one of the earlient examples, Charlotte Brunsdon poimted out that:

Just ax & Godard film requires the poasesion of certain forms of ultural capital oo the
part of (s sudience lor it te ‘make sense’ an estra lestual familiarity with certain
arvstic linguistic, political and cinematse discourses - so Lo does . suap opera . . the
nareative strategics and conoerns call e the traditionally feminine competencies
ansuwciatin] with the responsibility [or *managing’ the sphere of persanal ife.

{Rrunsden 1983, 80§

This kinsd of argument bed b cbwervations by Robert Allen, l'lcl'l.ll']rrr Hubwsaoin, Taria Modlesks,
Andrea Press, and Setter o al, that members of the sodience who despised soap opera, often wers
simply lacking in the cultural capital required 1o read the toxt adequately — and that the low stats
ol soap apera audiences could best be explained as o result of a social structurg which rutinehy
placed working cliss and leminine forms at the buttorn,

I'he roncepl o cultural L.lpl'l'-i-l has been 'rr:||‘|t'|:l' lwnll:n'h!ml |l1nrug|mu.r Lubivimion stdies,
Benrrdicu has described his progect 't grasp capital . . . In all ol irs different forms, amd 0 uncobker
the laws that regulate their conversion fram one into anither’ | Bourdien and Wacguant 1591
115}, Four different foarma of vapital were identited by Boordien: seonomic, calaral, soclal, and
wvmibulic. Economic capital includes fnancial resoorces ol various kineks, and engnmpanses the
bngwrs frow st tracditional definitions of class, wch as by income kevel. Caltural cupital adeds vo this
an embodicd save ol tastes, pretenenoes, and knowbedpe. ranging frosm edueatiomal crederitisls, e
preferences in mustc, 10 embodiments of femininity. Soclal capital consists of petworks, connec
tions, growp memberships, Gamilial relationsbips: *Social capital is the wum of the resources, sl
or virtual, that scorue to an individual ar 2 group by vietwe of posessing a durable network of
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musre of less institutionalized relationship of munsl scquaintance awd recognition” | Bounlien aml
Wiacruant 19972; 119}, Fnally, symbulic capital b the form schleved when the economie, culral,
andd social capital are recognized as leginmane and institutionaled

lenivichuabs conahl avenmulate large stores ol culvural capital i relation o television  for
example, knowledpe of twenty-five yewrs of a map opera’s history, the names ol aciors, possp
abasuit the stars, vr by watching the evening news every night for decales. This cultural capital could
be wsnd in the currency of frembship or polite conversation with neighbours or family members,
bwst umnless 1t can be comverves 1o symbaolic capital (o get a job as 2 TV studies professor, or o land
a b at a television netwark ), it hax ot been eranstared or exchanged for symbolic capital

It would be fair 1o summariee the influence of Boundien en television stadies by ayvang tha
there has been considerable antenton o caltural capital, snd ssme abtention b sl capital in
ethnographic audience studies tracing TV as 2 part of social relationshigs, buy very little attention
1o, of indeed coprcance o, symbolic capital in relation b Uese. As Beverley Skeggs explains;

Symbolic capital |s powertul capital: it brings power with 1. 1l witee’s. cultsaral capital &
delegitimated then it canmot be traded as an asser; it cannot be capitalized upon {althoagh
it may retain signiboance and meaning o the foliy bdualy and s power s limited . . .
Mot representations of working-clas people contribute to devaluing and delegitimatiog
their already meagre capitals, putting furthes blocks on tradabilivy. denying any conver-
sdon fnto symbolic capital.

199711

Thir celebration of frms of cultural capital invalved in the appreciation of welevision programmes,
a nilency P;-rl:.jl-n hest e wemplibied 11_1' the wirk ol Juhn Hske and Henry Jonking bs a pesition that
Beurdien biensell oxplicitly oppexed, Bourdicn iy adamant about the necensdty of 2 means of
LI‘:I.IHI.I:I.I!IE culiwral uplta] into woetal ICII.I'"-I] fur iy material rewards to soorue wo an dividaal,
Ch—:ﬂ}r, 4:r|'|.|:. a smmall group af pml-l:'-uir_mh {academies and melia anlun.-rn. I.In-l.l.l“j lac e b}'
frorms oof middbe-clos cducation and credentialsy can “convert’ the cultural capital of knowledge
abenst velevision into wocial ﬂlﬂu.t Fven when rewar haiis H'JFJ.'I.'l'U:'r themaelves s fans {HIJI'.'IGH.
Jertkins, Bacon- Smith), there is & considerable difference in rultural capital brtween interviewers
and informants, Hrunscdon has 1II'.HI'I.1:'I:'|.! il that such work has avaddied -:tml'rrnﬂlug FuEsTiETis ahoat
thet quality ol the mechia el

Owly the inheriton of legitimare culture, researching other prople's pleasures, pleasines
they may weell dhare, can alford 1o keep quict about the good and bad of wlevision. They
we - through vears of training havr acvess 1o & very wide range of cultural production.
Watihing television amd reading books abow postmodernism in different froim walching
vebevision ansd reading tablohd sewspapers. even i everybody concerned watched the
wine velevision.

i Hransdon 1990; 69

Brunsidsn argues that Lo often, by validating the pleasures of television viewing, scholars fail to
make any demands for different, even betier forms the swlicneo ml.shl wWini,

Heere, Brunsdan bs in keeping with the spirit ol Bourdien's work, which fnds any celebratinn
of the popular bankropt aod warns that “To scr as of ane had only 1w reject i discourse the
dichotormy of high culvure and popular culture that exisis in reality to makee it vanish s to believe in
magie . . What mast be changed are the conditions that make this hiesarchy exist, both in reality
and in minds' {Bourdicu and Waequant 1992: B4). Like Bronsdon, Bourdieu has insisted that dhe
intellecual' s peculiar place in the system of social distinctions — 2 st of predispositions that maks
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him a poor for, rather, an incvitably imerested) party in discouwrses about television, Thus,
Bourdimi has perhaps mspired one of the recurring critigues of some audienoe research of the
19708 and 1980 For example, Joatein Gripsrud comments that, we aiften, aulienre reseancher
lurve andepted 4 ‘pro-television” position amd failed o recagmiee their position a “double acces’
andiences: “Intellertuas mow have access o both high and low cultore, they are “dodble sooes”
aodicnces, the majority ol “ordinary people” have only scoes 10 "low™ or popular culture, Cr
desabibe acvres i a class privilege, o benelit of edocation, from which we vannot escape’ (1995 125},
Audiences who have been denied sutess b more elite forms ol culiure feml o rrl:l- |'ﬂ'l'||}' it
televishan s & media form, but are valnerable t recogniziog a udgement from above af televisinn
s trash, as & waste ol Hme. Forms of spolegy or guilt abowt televison viewing hj hoavy viewers
cam be viewed as 3 symptom of *symbalic dolence”, which Bourdieu defines as “the siolence which i
el o il sigpemr wirh hix or her ﬂpb‘-:ll__l' { Fenarebiens and Wacrpuand 199, 16T fml‘“ﬂh‘
in ariginaly, Bourdicu wes the fallure 10 recognize symbolic violence as a chronic falling of
socdodogical researchers, a blindspot in the goal of reflesive socology: “Intellextuals are often
amang those in the least Lvorable position 1o discover or to hecome aware af symbolic viglence,
oxpecially that wielded by the schoal system, given thar they have been subjested to it more
intenstvely than the average person and that they continue 1o cantribiite o ity exercise ' (Hoardiey
and Wacquant 1992- 1703, Crities of Bourdieu have suggested that his mmliel i frnetionalist,
averly pessimistic and deterministic, aned puts forward the dominant ideology as an all-powerful and
universally acvepted standard, John Hall explaing one sspect of this critique when he polnes ou
that Bourriey assumes that everyane recognizes the legitimacy of distinctions handed down “from
ahave' s “To describe any one soclal group’s ealoulus a the effective ooe is wo confer legitimacy to.a
caleulus that, ax Bounlivu recognizes, remalna in play with ethers " (Hall 1992, 279,

Another important limitstion of Bourdie’s work involves the ways in which it wniversalizes
the quite |.|:|l|:1:E"l|.. wicial hierarchy af French EnCiely Iﬂ-r.lrl':, rnuch idlptlﬂnh b necded ol
Bourdieu's model to British anid probably still mare te US eulture, Sociologivs Michele Lamint
arud Anmette Lareau have predicied that American legitimate culture is “los related 1o knowledge
of the Western humankst culture, is more wehndeally oriented (with an cmplasls on scentific or
curnpter informatict ) and more materialtic’ | 1988 66}, They sugpest that F.l.n'l'u.lll'lle - rather
than culturally acquired — signals of legitimate culture may be more acceptable and may be
granted mere weight — in Bourdieu's terms, more easily converted o symholic capltal — in the
Uinloed States than in Franee,

Brdien's greatest value to television sudience research may be bis enthusiasm abou the
practice of empirical socialogy, his urgent calls that such field research must complement theor-
etical work an the sociology of culture, Thus, the move outvwardi to the sudience is in loe with bis
potbons of pellezive --n.1r.p1ug_lr, a farm of research which practises, at best, the incluskon ol a
theary of imellectual practicr as an integral component and pecessary condition of 2 critical
theary of socety . . ' (Bourdien and Wacquant 1992 174),

Speaking subjects

Bosirdien’s rescarch has often been based an lage-scale survey tesearch. 1t hav been open to the
wie critictam s that lodged st raditional meshia effects rescarch, in that it use ol research
procedures do not du justice 1o the increasing thearetical sophistication about language that
informs wo much Marsis, postmodernist, and poststructuralist theory, Speech b the primary
form through which researchers gain access w information about media sudiences. This fact Hinds
atbience studies with theories about language and subjoctivity thar have heought aboot dramatic
reapprassals m the bumanites and social wienoes.
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Much ol the rdm-gupilh researeh oo swbences h_!'rtﬂ.lﬂl]td I thearies of ld‘!'“‘(ﬂ\'l‘l‘"rl b
s prart an the work of Louis Althaser and Jacques Lacan, In this theoretival trarition, sibjectivety
s & term fur consclotsness, and ‘subject” replaces terma sch as indnddual, person, cltisen, The
term subject connotes a cer lain degree of passivicy, implying one who is subjectod 1o surtie- g
(namnely idealogy and unconscions processesy rather than a free individual scting apon the world
12 conceprion maore in line with oses amd graitications research ), Some audience researchers have
stremer] the multphicity of subjectivities, This position implies 4 political anderstandiog of differ-
ent by detmed and creaved wentites, such as pender, lass, race, ethnicity, sexual orentation; sod
ol the unconsclous s well as the comscioas mind, The siress here s on the internamoal sl
unintentional nature of the subjeet’s speech and way of making seose of the world, Language
vannet be treated as 3 perfect match with the intentions of the speaker, nor as a realist system of
represenilation, a ramsparent, immedistely eompeehensible vehicle for communation.

I the postetroevuralist view, language is theorised a2 kind of prison . Language is not a tree,
apen ferm that expresses us perfectly; rather, it pre-esists v as mdividuabs, and all cur utteranoes
are trappod within structured, convenuonal, ideological systems of language — or discoure,
In ity comrrent weage, the rerm discourse carvies the implication far speech gocerned by soctal,
material, and historical Forocs, which disallow eertain otler Tjuj:igl, H..rr!, hchg said v evem
theatight, while frorcing us 1o sy cortain other things. Many scholars we it in Foocoult's sense 0
reder fo 4 set of complex, multilwvered texts that determine and Bmit what can be sald or knewn
aboist certain siibjects aml therclore serve pardcular interests in the power structore al wociety
[Fuocauly 1980) [iscourse i not ‘free speech’, It i bol a perfect expression of the speaker’s
intentions, Indeed, wo canmit think of communicative intentions as predating the constralis of
language at all.

The ml.'t]‘nduluglul lll'lpll'-m'l.ll.:lm of this theoretom]l work are that whay pn:-p|r £ when
uﬂ:.lug shoast the miedia canool ke taken an faee value. Wi cannor assumse that what subijerts wy in
an interview refleces mcdividoal, lrﬂm}lﬁ:ﬁlﬂr wiews, ar that vt is :lPllL'.rn i all there s to be sand
on the subject, First, our subjects may oot have acoes 10 all that might b going an with their
mectla CHTSLT s b, bevause af the mile of the uncarsclous, Sccvnd, minlla tastes do m :me|r
rellect identity, but are actually constitutive of it Therefure, ane of the things we would expect 10
bicar from subjocts is the fdbenition of certain prier I:':tl.ﬂll'lg dissoarses on the piell, mm bty
proshitics, amil gendes.

A wnmewhar differem perspectine o the problems of Linguage in qualitative research i
alle ved by ethnonethodilogists s ronversation analyss, wha focus on the ways i which speech
vents construct amd atfirm ceality for speakers, Thelr work suggests the importance of looking st
the vorventions of speech il the commuonplace understandings of what is happening that are
Gperative o ihbes view situations, Ethnomethodology would call attention o how sesearolyer and
subject ‘do interviews' and a0 the taci provedures that rule the situation Exhnomethodalbopy
Pectiacs o mish sprocch situations sl practices e convingent ongoing accamplishments of rrgan
berdd anbul practicoes o everyday Hie' (Gartinkel 1976 115 .-'I.u.un!lnn i Lindlal |, vonversaion
aralysis o g branh ol "l-l'lfl-l-'l-lnl-"ll'h'.li'l-llll'.lt:_'l that lowumses an *apcly destares of 1_|l"d'_|.|'|.||,|".l|l talk as the way
conyersations open, the onler in which speaking rurns accur, the sequencing ol utteranoes, the
reparing of prohlems, reflecve expresdons sbout the talk, amd in general, the manner in which
sportanecus cosiversation displass the sppesrance o 3 polished performance” (1995 195, Thia
photnmlogical work has so far been Jess mdluential on the devehoprment of medis. sodience
research than have thearles of disconree amd mulsjectavity, hot o deserves serious consideration by
auience roscarchers,

Davnd Huckingham has ysefully summarized the isses an they relate to bk abour welovision

[ Rl o gy L
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Clearly, individual wsery ol lnguage bave oo option: bat 1o select trom among the
available hinguristic resouroes. which are already structured in Pﬂ'l:ll.ul.u waye, Language
therefore canmot be seen as mencly o neatral yehicle for tartitimles’ o Chedicls’, or
prochict of mental entities or proceses. At the same time, subjects use language o
construct versions of sodal reality to a large exuent, what people talk shout i con-
structed in the process of talk feell. These versns of reality are conscquential, in the
separ that 'Il'r-rr perform specihc soclal funcdons e purposes. In these respocts. then,
hﬂgﬂr in besth constrocted and constractive.,

e 210 1)

At its wirst, audience research amply igmoeed these theoretical developments and fell back oo «
voahst treatment of langoage, sualysing eranscription of speech s 2 pure and direct expression of
the mind of the subject. At s bost, this research acoepty that “the amdience” in oltimanedy
unkmuyyabile 6 some |nu],ir1|1.u way, yet surives lir a rescarnch du‘bﬁ\ that maximises an awareness
af thie prsearchers’ wwn mle s I'I'll.lI-I-ILl-lng what |s sasd and himw i Lrt't'l. wild. There i considerable
difference ol opinion as o how much rontat o necessary belore a group of inlormants fieals
conrmlesrtalibe ;m.gh oo and anil speak naiu.rﬂl:. in 1he presetioe wl o researcher, Lull | 198K), whao
takes a realist view of lurq.;u.ug:- and whiose work hits lmno the US uses sl gl‘lﬂjjl'll-luﬁl paradigm,
reports that Lamilies quickly felt at ease and behavid normally, despite the abserver’s preseie,
Ohthers  aned Fwab] place mysell in this camp — consider the mpact of the researcher”s presence
10 be a continuing and stronghy infhential factor in daping the mveraction, amd limiting what 1
sabd | . .|

Moet work i audiences has relied exclusvely on verhal transcripts, usoally queted withaou
description of the context in which a statement. was made. Dependence on a privter] braicipt
resulis in 4 bremendods boss of idormation in verms of the non verbal communications that acoom
pany speech, such us eye movements, factal expressiona, hamd gesiures, and heeael and buosdy mie-
ments, as well a8 wone of voice, rate of speech, b mnduvess or softness, #te, One of the best exceptions
w this s the ook Chidden and Televim by Bob Hodge and David Tripp (1986). The authors
ullectedd data by videoraping and awliotaping chilifren while they discussed particulsr cai lis,
Careful sttention was pald 1 non -verbal commermrbent bon. This ts an especially rch methesd ol study
for children’s language, wheee vocsbulary may be limited but communications are very rich in
terims of non-verbal and phatie clements, 1 is also eapedially important to leok at the power
differential hetwreen the adult interviewer, who has authority over the children, and the chikdren.

Hodge and Tripp's tramseript of the group interview wells ome story; the videstape 1ells
aniither, H:.‘:E- anul Tripp's discussion benehits from a very linely tuned sense of how the sescial
dtation produces what can be sabil about the carvoon being studied, Similarly, in David Bucking.
fagn’ s inter dews with childeen, be framd that -

thew perocive the [interview] contest &s one in which 3 relatively "eritical” reaponse is s
least appropriave, and possibly even sequired. The ‘crivical’ discourse serves 2 dual
purpese: it erables the children e present themselves as “sdult’, for the henefit of cach
ather amd m:ﬁri'l-: anal it '|'|rm|.|'|r_'|- A TR t-frr.-ﬁmng what ﬂ'lll"‘l' |'l1.1gl1t suspert andialis
(i huding ma to belleve about the inflaence of wlevison upon them,

193 251

Hinlge and Tripp pay careful aention to how the chiliven's inflections, their e al rising anl
hllmg wones, anad 'lul:rrmll' vokies b parrmdnlcate mon. serionsness, igmfnmd_', shape the mean
ting uf thein speech, Throughoot the group interviews, boys anal girls inverscy with each other, amd
inadivithual chibilren bevome leaders within the groups. In analyding videotapes and mransorpts il
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these discussions, it became apparent that in many mstances bovs silenced pirls, adults silenced
children, and interviewers silenced subjects — throagh pon-verbal censure ol some remarks
(glanes, eughs, primaces), by somling questions and responses in cortain ways, or by failures 1o
comprehend vach other's terms,

Hndgl:' and Tri P a.n.lh'lh mepresents a type wl Jnfu'lld'llll.lg'l' thexl in ery riwh in u'lnPJE'ulr,
but — umformmarely - very i -onqwurning, requiring as iv does a caretul mlrl;.l ol the videotape
and notation of all of the children’s actions, All kinds of prohibitions exist on the wavs that
children will disenss television with adults bevause of status differences, and children's h'r_ll!lﬂlgt'
about adult disapproval of popular culure, Hodge and Tripp acoept that researchers simply will
st lisevmer rvnl"lq'ﬂ'l.ll'lgﬂ‘ut vhibdren think alwsus T"l". bt pareful abteition to moneverbal as woell 2
verbal clues gives many cues io the ways that the contexts of research produce certain orms of
specch from children. Children present o particularly obviows case of the importance of non
verhal comminumications, it researchers :E:.Hng with adults need o be lh‘l‘lﬂll’t-ll" avrare 1l the
powerful fommmicative role of the non-verbal in interview and conversational siruations

Ethnography®s other

The origln of rthaography Is pooted in crdonialism. Histarically, ethnographies have been wrltten
by Furopeans and Americans documenting their experiences among people lving in Africa, Asia,
or Mative American cultures. James Clilford amd others have mounted & oritical challenge to
tradifinnal F‘I‘]!.rmﬂ'rq;lh:l'l im.lllh'll: InuistemdT on :II'!III.IF!}" rl.[rﬂrnl.*r AN an mFmHanl: SCHITTE
and ultimave guarantee of knowledge about a specibe culare o cultural process, Cliffard has
rejected “codimlal representations” as “disconirses that portray the cultural reality ol other peojles
without placing their ven reality into jeopardy” (1983 1238

Do audience sidies also construct a sort of colonial representation? Is there an “Other” whao
in the subject of andience rtlmn:npl'r_vi‘ Muont sudience research exists in an ITHHEI.I:I'I.I:I relation
shilp of alierivy w the culture: when researchers investigare media use are they vemaring imo
Toreipn’ lands or niot? Valerie Walkerdine has stressed the wavs that fantases of the *Other” play »
major, if sawally unwritten mle in sodial sclence rescarch, aned that, for mass media rescarch,
class han been one of the most fmportant sructuring differences between researcher and
fescarched, Walkerdine's case stiies of Gamilies .u'l.llwu' thar |h1.t'1‘rl1a‘l.' beetweren vuleons WltL“I‘IU‘Ii
anl cusual comversation, She includes, to a much gresver depree than other researchers, or than
would be acceptable according 10 the canventions of mast social scientibic writing, luin'l:llugnph-
il rmaterial an well nmn‘thh:ﬂ'lhl,- way her own Ep.mll'r hl.rl"rnurﬂ l"l:ﬂ'l:lFH‘ll har 1o 'read’ the
Fammily fmteeactions | certain ways, Walkerdine seeks o avold “exoticiring’ the Other through this
approach. She is harshly critical of the representation of the sudience in most soclal sciemce:

The audience lor pespular entertainment, o example, fs often presented as shok § .
wtic, scopophilic) or as trapped within a given subjectis ity (whether delined by the socal
wategmries. of clos, race and gender or by a wniversalized oedipal scenario}, What s

disavewed 0 such approaches is the complex relation of intellectnals” 1o 'the masses’
ey pruject of i.l'l.il'rﬂl'lﬁ them! b itsell ane of the n-gul.l.lJ'rr.- praclices whinch Fn'ntl.uq.'n ST
subjectivity as woll s theirs, We are cach Other's -~ bur not on egual wrms, Our fantasy
investment alten seema o conaist in believing that we can *make them see’ or that ve can
wer of lpﬂljﬂr thenm. I we do s that, then we continge e dismiss lantasy amiil thie
Irmagrinary as snares and delusions, We Lail 1o acknowledge how the nalstent demand 1o see

through ideology colludes i the process of intellectualisng bodiby aml other pleanire.
(Walkerdine 19960 1993041
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Mamy studies have locused on wormen from working -class or middle lann hﬂgmu.rlh {Rad-
way |94 .'l'll:lrh"lu THRG; AL Lil'.l:. 1R, Selter e o, V959 Press 19915, I this work the Pf‘-'dh'll'-"ﬂ
ot e pisdicnoe as an Cher Fl.r'||1.'|.qn|_'|- irvviibves class e, .Ihhl:u!h there bs alften a sEFCHE COm -
prarwrt. of identification and cven solidarity berween the femindst researcher and her informants

Mumt US and UK amdience pesearch has ivolved white researchers and white informants,
.]ﬂ'mug'. 1he vesearcher tn:qupm}y qmluﬂm ior the bk of |l.l~r'rrn‘r_l|- i e u.m':lle. A ]:-_qll:-lllw
Hashoo anel | have argued elsewhere, the homogeneity ol the samples does not pocar accidentally:
white rescarchers luve oot been alert o the sell selestion ab work bere (Bobo and Seiter 15991,
Yy, People of colour may ot have sufficient wrust i or comfort with white researchens o
participate in audience rescarch. The tendency fer qualitative interviews to be carried out in
people’s homes may also dusuade some from participstion. The srain of caring for chilibren
amd working long bours, sometimes ot multiple jobs, will mean that many more bmvpeneriched
infrmants will lhnF]:r n have the Bme o be e el

Basber's mudy of the reception of the film version of Fhe Calar Purple among Africen Aoversan
women i an important exception to the all-white sample. In Bobo's focus groups, Alrican-
American women repaorted b Tmch I:hr}' valued |J|1Ir|= interyiewed l:l':f an African- American
rescarcher. [n & follow-up interview, Bobo mentions 1o the group that her rosearch b boen
criticired as representing an atyphal sample because ber aibjects were so arviculare:

(e again, the women displaved a shrewdness about their status in sociery sl about the
way hlack women sre viewe| ]‘l:r rthers. Chie of the wommen womdered of the crities knew
that 3 person could be intelligent but nov necesarily well educated , . Still anothes
commented that many people react with surprise when they hear black people speak
sendbly hecause, too often, that s nar what i alloweed in hrprpmiml in -Fqu Foriom.
She then asked o thetorical question toward which the other women responded with
|Fd'rilﬁ.'| agreeTmamt: Thm't yame think we sould have come off l-uundlng IHIPH i
somseone other than another black person was doing research on us?'

EL LT

Beshus's discussion is an important example of the way thay media sudiences may be eritical of the
ways they are characterized by fescarchers. Bobo's rescarch design, to the Tocus

tes allsctins b 'I:ﬂﬂl.l:ﬂgh' and their rreopition h-.l an academic asvdicooe, allwed ber 1o inchode sich
criticiams in her discussion, One of the continuing strugghes within andience research is to expand
the diversity of the researchers and the inlormants and 1 heighten sell-reflexivity abeun the
impact ol racem an ol kh:rﬁ'lﬂ.i!t pnm{uﬁth-n-. i perrepilinm ol varinos methiosds Ii:r groupis; adnil
the pulitics of explostation of research subjects by researchers. As it stands, we know much mere
about white, middle-class mudiences in the UK amd the USA than about any other groups. Media
atidiernce rescarchers are acsdemics with specific soclal, class, and cultural backgrounds, who
fﬂqm]ﬂ? leave their normal PLH.H il wenrk and residence o seck ot ‘the Reld” and learn abour
groups with soctal md cubural backgrounds different from their own. These diffenmce are of o
lewser magnitude than those between first workd /third world ethoographers, but they are present
none the less, [ )
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