Chapter 15

ROBERT C. ALLEN

MAKING SENSE OF SOAPS

HETHER CALLED SOAP OPERAS, soaps, elowelss, releoman, or, s my
motleer calls them, :ImPI} "oy stosrien,” Leles nbon sorials I:ugd]:l.'r wosmnbifute e of the
it pepiadar sl pesiliont lorms of sorrelling ever divised, Inosome selevisson cultures (Husia,
Chuna, laly, Germany ), serials are relatively new phenomena. In others (te LIS, Grieat Rrivain,
Avsiralia, sl wversl countries of Latin Americaj, l!:r_l.l have bisen 'II..I.FIJ-!"I. ol hevssleasi prsgram
g alsce the carly days ol radic, Some sersals eventually end (U only sher hundreds of eplaodes).
Crthwirs, even aflor half-cantury of contins urifubhing, are no choser to their charscters living
“happily Fver after” tan when thie firss eprisele swas brvaedcast
Whether set in @ nuddle-clas American suburh, & Welsh village. ninteenth century Rio, or
the sacred Thwe arud ||L||.r vl Hirubn u1'|r‘t|1. televishim sertals are lioked o the Wy they ane
constructed, brosdeas aod watched — by thetr distinctive serial narrational wracoure, & serdal
nartallve bl I'nrrrlt o nar titire that b beon H':ghlcl'llnl bt wiete w hiime ST akiveti PI'IHII.IL'I"
an {mterruption the reading, lstening, or virwing prooess. Farthermaee, that meerrugbion. s
controlbed by the producer or distributor of the narrative, not by the reader. In other words, the
Ilrud'l.ll rr ufll‘r marraliye deterrmines poi -I'I'II.'I- beny gl woben the marerativon vl the stos . ll.ll-l'ﬂ aml
stares, bt alen heaw anad when the reader’ s enpagement with the tesy aops aml starm
The serialization of aarrative long predates the broadoast wap opera. lndeed, the rise of the
literary serial marvative in the cighteenth oentury marks & crudal turnieg. peint in the develop
ment il both lerature and publishing, By the 18500 seviabaation had become & sandard mesns of
||u]r|hl.l.|:|.5 incerln i "u.rrq.ac annd Arerion. Sost of Pickens's fewders ﬁur’lh,g lain lifetimnee vem lils
works s magardng serials pon pulilished books One ol the key institutional moles of the wrial form
han b b exploit new technologies of narratve production and distribution, Seralided novwels in
the mpeteenth rentary |||.*||_-.-|| bl grmmsurmes demand for mass clocula iom W SRS ami]
magatines, which had thomselves been made possible by the development ol high-speed presses,
Sertal umie sirips lacilitated e exploitation of IH"I‘III.'I."I] verur printing around the turn ol the
contury. Mowie seriab belped o build 2 regulor amlience for the cinema s the 1910
Serial narrative was alio crucial 10 the deselopmen of national brosdcastng svstema o g
pigrhier oo pnimdries, gl o e s than e thee WS, Dievisesd aromemd 19350 a5 oo o’ & mombwer of
prcg rammming strategies 1w bure women o deytioe radie and sdvertisers o program sponsorship,
within waly 4 lew years sap uperas provisd o be ane ol the most ellecth broadoasting advertls
inp wirliicli=m ewer dlisvinil H_'!r 16440 the ninty (rwsr werlals bevadi st om nedwork el evmstitote|
#2 percent of all sponsorod programs during daydme houn. The wen highes-raed  daytime
[ A e all serials, lu 1945, of ihe Ih.lrt:p Iu"l-r.llml IJ..I'_!'”II'IF‘ randiie [rrugrats, all laiat fivw
were serlab ! Serials have dominated daytime welevision schedubes in the LS sinee the 1950,
boveral serials bave mn contmuously for mare than thirty. years, aml one, Guding Lighi, has
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boen scen or heard (with a short gap o the 19440 sinee 1937, making it the hengest story ever
tukd.

Abthough the foshivn lor prinee-tine soriald in the US ba waned and waned sinee the
utnm_fhmg wreeas of Poeem Flace in thii vl 1%L o] Elae El.lili'h'll I'nun|:||.:].l.|'l'l'||I ol Fhaltas anad !h marty
i the 19808, daytime seriaks remain important o broadeasters today, Sustined and loyal viewer-
ship among women between the ages of 18 aml 35 providis the basks for soap opera’s continuing
prabtability for LIS aetwork broadcaneors

The contemporary popularity of serlals inthe LIS is svershadowed by what popalar journalists
tave taken in drm-rﬂtl.ng an oathreaks i "'Inl.l'u'.r:.l.n.hl i rithuer rarta wl the world The e
pupriabar ane] talked about television program in Ching i 1991 was Krseng | Ternngs or Fyee-
arprnf, which was, .l.EI."I:I'ﬂliI.'IE tar the Wiralriengion P, “tha ll.l-ﬂt'l‘l hit po televiston in Clinese
histeary .~ Telenovelas cotutivate hall of the total sutpun of Televisa, Miesion's largest commusiiea-
therr cupans  aivd in 1991 one Televisa serial was watched by 70 percent of the popualation with
prress 1o pelevision, Most Lagn American telesision I:I'I1I'I!I'.|l broadiusd a dowen or more tele-
mvelas each weekday, ad they conststenly produce higher viewership than any other lorm of
programming  domestic of imported. [n Bragll, choloe prime-time shots are reserved for serals,
which can be expected 1o aitract an smlicnoe nl'up tox I millliom viewers.

Ui oof the most striking demonstrations of the popularity of serial whevinion was the sovenvy -
v part wrulr]:r seriabization of the Flinaduw I'l'!hill'lul wjrie Hanmapun broadcast m bedia in 1987 - | W88
aral regularly watched by an sudience of B0 w10 willion people. Broadenss on Sunday moreings,
the popularily of e Rampan prompted students o o number of whools 10 demomtrate agatns
the schisduling ol exvaminations om Sumlasy marmings anl thll.'lzll the clestruction ol an elecerizal
substation when & power fallure imterrupted & Ramapan broadeast. Three thousand sanitation
mbrh'.rﬂm Armriir rrljn:.ld.rl:hnl‘hel‘tmn“]‘h: i fal s In:mmmnndln Fl:l-IITE'I-'I'nt on strike . As
the city braced lur & cholera epidemic, busines leaders threstened 1o chowe their dures unles
l.ngrml:nlmuH b redchend with the Momstry of Infarmation and Broadeasting lor the serial ro be
extrmtler] | s

Althouph American wrials are disoributed widely sround the worbd, they are ectiped by the
astrundling ghohul crculation of seriads made inother caltures. Mexion s Televisa exports its seriale
1 lilty-nine countries, including the U5, A Televin werial wan the most popolar program o kores
i V990, and in 199 another became the mos popular dramatic weries in the history of Russan
televisinn Serials are e ol Astralia’s pest bportant medis exports, sl Britsh serials have
been wald ra neardy twenty countries. But the prive for the world's most succesiul exporter ol
serual drama goes W Brasil's TV-Globo, the world's fourth largest tefevison corporation. TV
Globw sertals have heen seen inomore thas 100 countries.

Why do they say such terrible things about soap operas?

N osther foem o televtilon fiotion has attracted mare vlewers In more counirles more regubarky
e o Ionger Pﬂﬂ-u] vl i than has the serfal. Given this Gt it b ironie that, ontil recently,
serials lirgely have been ignored i the “serious” lirerature an tebevision and typically have been
regarthal with dismissive disdain in the popular press. Elsewhere | have srgued that in the Urited
States, thiv parsdox s primarily & fanction of the stat of sosp oporas as @ geodered form of
narrative amd v resistance to belng read scoording 1w the protocols of more closed narmative
tarms, bapecially when comsspared to hdgh-brow Forms of fictlon or drama, the soap opera seetmed
i crities 1o be thee very epinomme of the low, As 1_-..1-1'_!' an 1940, ome: Arverican commentator calbed
raalian wisaji snpreran “serhallaedd ool ™ Seriabs have been regarded as sume form of wash by critie
anel commemators virtually everywhens their Frllml.lrﬂ'_'p his phﬂ'lij‘lhqi puabslic comment: i
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waste of tme women's trash (LS davtime soaps); ghtey, wackes vash (Daffas and Dypasy)
ﬂ]w}-_ fastelens, Amerivan ouliural im||t-'rla|.lal irasli | Dall i Framoeh I-HI-:“!'- Tyced prash
iMexioan seralah, adolescent orash (Neghbourdi; adolescent, colonial nevenge trash ( Neyghbours in
Hriainj e, elc.

In thee LIS the Ty LTI B e marks out the werial’s iroms rl:l.ll]mnlip Buathi wibiehy hll:h art
sind the dirt soap 1 bought vo eliminae. The “soap”™ i soap opera alludes vo the use ol the werial
levemm Fromm e earluest IJ..l'rl'I o R prresnd as an hllﬁﬁ.ﬂﬂ: wehicke Tor laundry ni:rmg-:m:- andl
houscholil cleaning products. The “opera”™ in soap opera signakb 1 traveaty the hijheest of dramatic
art furom b masde o deseribe the lowest, (Similarly, western movies wers called “horse operas® in
thig 194k

Ax 4 “soap operea” the serial o a drama shour vwn ks of dire v calling his study ol the
Biritish serial Baebuders, Public Secren, [arid Buckingham points 1o the tendency ol serials to be
“ahoaut” wrash: they seem 1o pevel in ihie compealment (1o other characters anad ﬂ'lithﬂ:l i the
viewery aml pevelation (o seme other characters and 1o the viewer) ol the dirty linle secrets of
cluracvers’ lves,” Ooe of the moat svmmmom ways feer & serial character 1o Jemonstrate his or her
willainy s 10 obtain anid threaen 1o dissemmare some “dirt” about another charscter; bis mistaken
parrntage, lser proviim bomwen; hiin extramarital Halson, bier child ghven up for adoption,

In the LIS and inoother countries where serials fonction sithin commeetal lﬂtﬂfﬁ'..l!lﬂl‘lg
systenns 0o attract female viewers there i anothier diery drarma going on in the commervials thar
ierrupt ths narrstson of the serial. Characters in the sosp opers commerclal have, quite lterally.
liry P I:Hﬂ-"_l Lmndr_r. -Il.l.rl_\‘ i, I.‘hl"l']’ Tl ll-n"l:j bsiifuis, dll'l'lr l.|'l1.l||lru::r_'|, |:|:Ilt:| chil-
sdrew, dirty hemmes—which require the cleasing only this particular bramd and type of suap can
alfer, Nod coincidentally, it is female charscters who are msociated with dir s the cimmervials,
Avcurding 1o the commercials bogle, it dn thelr inadequacy m eontrolling diet that ereates
j:rl'l.l'Hl.'l.'I'I. amml jt i their meﬁH.I'll:r boe elbimariate the homse' s sources ol fifth.

Wheprver |_Iu;ll! are showwn, the act ol h'.ll.l_‘hlﬂ.! werrsals seEna b abe anwsther kil wl divt
thee bty sivmrse of gossip. Perhaps more than any other form of televinlon, serials encourage
vigwers w extend the pleasune of H..I.ll.‘hh'llg fuo e ‘Fllu.l.h:l. ol talldmg sbom what they watch,
Dorothy Hobson has documented the pleasures viewers ko in gossiping about serials: what has
happened, what might happen, what conscquences whatever happens might have on the imricately
parzerned sev of relati shat constivate any serial « social workl'

Like the trash gonerated by conmmer capitalism, the serial hay been ssociated with the
srnaEes gl mass culture. For cubtyral eritio |u|ﬂ'|nDh"lEJ‘l.l Mook and Ernest van den Hlig
i the: 1950x the spectator was being diverted from “serious” art by massproduesd, predigested
wirks of mass euliure, .'h.ln"fl'lh.rl.ul_'l raisufacturesd and distribasted in bulk. The sheer fjidantiiy ol
s oulture was dnﬁ'nﬂnx real art, lhr:,l |.rgur.|{, while s wany Fllnnuhu lhlpcﬂhl. i reciatnT
atnl revmdicteed Db o bt Ing ol sesthetlc discrimination. MacDomald cven ot raclic
scrials 4 & prime r:umi:lr 0 rrn.u-l'l-uﬂuu-ll irani Cultire that threstensd mo inun isithefinic
vulture "hy its sheer pervashveness, (s bratal, overshelming quaneiy ™ Thus, oodhemiel for i
ubigpuity aod weltten off as the unfortunate consequence of programming for the least cormmon
denormimaror of sudience waste, the soap u!.n:rq’t very p-u;-.n.l.m;.- hiis served a8 an obstade to s
setlotin scruting, With s few nowsble exceprions, the television eritic writing in magasines and
newspapers has shawn aboot as mich interes in writing about soap operas ax the restaurant oritic
has in writing about MeDosabd's—and for much the same o they ane both regarded as
"k
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Soap aperas in media and cultural studies

Giiven the antipathy of most lerary crives (o mans culture in geoeral, tebevision mune gpecthially
iwith the exception of anthislogy drama o the “Golden Age™ of tehevislon in the carly 195005}, aml
s operas in partcular, it s hardly serprising that it sas ot il e 1380 that soap operas
liegan ter be taken seriovdy as vexs. To be ware, social schennsts had wubjected televisin sap
aperas Ao quantitative “vomstent amalysts” in onder i compare the construciion of some aspects of
sockal reality i the world of e soap opers with their bases in "real life.” Such studies sssome that
ttinnal texty are famd are understood by thels readers to b direry reflections of objestive social
realicy and hurther assume that the features of that reality astened wpon o the study (eocupational
sl men volen, communication patterns, causes of death and discase, ot ) lunction within the e
in wwe same ways they do outsble ol it la goneral, content snalysds tells ua liule abanat the way snap
operas work s text, pencrale meanings, and allonw Plnmm fur their viewers hecause its
procedunes deny e soap spern any statis s a comples hotanal et

Within this basterical comtext, then, Tema Modbeski's disoussson of Amergican daytime soap
operes in her disertatian st book, Leeng Wil @ Vengeanoe (198.7), was (naportant fur wiveral
resses, | |lemonstrating the uselulnes of spplving the methods of post-strocmralist critiosm o
sorials, Modlesks sivuates soap operas amld their stmly squately within, the comtext of feminist
thewiy. She argues that soap operas, along with sevieral other form ol popular culture, pusitian
their lomaly “readers” quite differently than more male-orientsd exon al make possible quite
diflerease pﬁl.lﬂlrﬁ anid ITEEATIRgS, This = ned §o way that AModlesks celelmats BT OpTEL @
femmindst e leg!'l:l.lt'm teats, Wacdeed, dhe sees ther lormal soructure and dhematic ooneerns
I'I.I.f:]'l.l.rl.ﬂ all g n:qth weith the Jomestic denamls pl.-:ﬂ! B ST within putriarchal i.'ﬂﬂul-
win. Dheniend the omnipotent reading position 10 be lound in more dosed parvative forms, sap
apera viewers are askel o relate to the degetn families of their serials as they are expected 1o do
b their own., They mum exercise paticnes aml tolerance i the o ol uending wribulation,
wresting {theasiirn fromm consolation aml sympathy rather dhan from any expectation of fnal
pesclutinn, The narestive strugture of s opuras— Cutting in thie mkddle af civersations [rom
et st Hese v anather, interrupting conmantly with commerial messages — antmdos the dhythine
al thie mother/ resder’s dumestic e,

Adthough Modieski's approach is testual rather than ethaographic, [t alse pomts 1o the
brrapest taen 1o st standding soag operus and other lorm of popular culture within the contests
ol their reewption and me. That conceen for the reades ar viewer abwo umierties my own sdy ol
American davtime soap aperas, which sppeared a lew years laber { Speobing of S {pes, |985),
b it | widchiws the paradon of the sosp opera’s cultueal status o vhe LS: an the ane hand, the soap
opera ds e most sugcesshil broadcass Jdnﬂl.niwhtltMThﬁ'ﬂtd; om the other, it b among
the tmweest ailainesd forms of popalar colvare of the Lo ball contury, At dve crux of this parmdos, |
s, fies the "grodered” nature of e soap opera s appeabs il populaeiy. Soaps are hoth highly
valoed (by sdvertisers sl brosslcasiers) amd dismissesd oy crities) a4 “worman’s" form.

Furthermore, suap operas operate acoording to very different narrative aml drarnatie prin
aples than more closed narrstive forme: they are preduated apon the smpossibility ol thesr cver
enling, Hence, the eritic atempting 10 “rosd” an episode of @ snap opers cotmes o a stocy already
yrars i the telling, and ane that will be snalwered by anything occureing in thar episode. Fat m
semlotse terminakogy, Us daytinee ssap gperas trade in bvestment in syntagmatlc deterninacy
ithe eventual direction of the overall plot ling) for ane in paradigmatse comgplesity (how am
parvicular event allects the conplos network of character relationshipn). The long-term. loyal
vhewer al the saap opera bs rewarded by the text in that ber knowledge of the large and comples
corrumnnity 1f characters and their histories enables ber t produce subtle and nuanced veadings,
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wherras a l:ng|r epnndde of any gren sap opera, viewsd our of comess by a teaually-nave cre,
appears b be s much pulnrluu talk among undistinguishable characters about events of masdiden-
ingly indeter mbnable sgiibcance.

The carly 19508 also saw the frw impormnt crivical work on Brithb soap RTR The HA
manograph of Comnation Seeeat (1981 ) and Dorathy Hobson"s book on Crasseads ¢ 1952 1" mark the
wrchegiesn ol the seenal Foerem as an wabrjeent ol imuary on thae Jguh:h al the EmeTging Deld ol ewbiral
studies. Ax any Brivsh twelovision viewer knows, since 1960 semiweekly eplaodes of Granada
Televigon s Communtion Stered. have chirstid bed thie Bves of the residents of it FIETY TEN wrllrﬁl-ngr
class meighborhood set in o hotional soethern oty The sorkmg-clas miliew of Caronation St
and, dnce 985, i chiel rival in the ratings, the BBC serial Eawrfnden, has made claos o central
lsner b el .III.I.‘I!'E‘I ol Hriishy serials and sei them apart Iroam lth American ||a|.:.1.|r|:ur amid
prime time serlabs. The natire of class, the comstiiution and character of the working dlass, and
the academic stinly ol bath were foandational issies for Britiad ciliseal studies, o part bronse
thery bypured w [rlu'nln-n!rly in the word ol sl kev figures s Richard Hepgars, Rayooomd
Willisms, . P Thosmpaon, and Stuart Hall. Because Covantsan Stroer urnerpes from the same
viabraral poment as H:“:rl v inthaential '|||‘.r.|.r|v|I il wnrhr“ chass eubiorn, The Ll uf Larermgy
(RS wrd b e wake of the Angry Young (Working. Class) Man moverment in Hritish Heramure,
theater. aml cinema, it ia o privileped el sustained nstansce of popalar culture's engagement with
rprestientes ool class amd, an sk, 3 eorvenient springhoard for Richand Lver, Terry Lovell, Christine
Geraghty . and the other cantributors 1o address the mare general theoretical snd mirthodulopical
q\-lhﬂ'.ll'ﬂl 1% glives Fing L,

tromdcally — given the comernporaneous strugples o the US woadmit e critical soudy of ssap
operas 10 the scadomic agenils—Cotonarion Srede wan of scholarly interest 0 Dyver and his oo
imnirdntors bevause i r.n'll:r_'rﬂl subsstanial whoslariy I}"I‘l‘l.‘l_'ﬂ,ﬂ'l’:l' amal critionl acciaim, albeit in sprite
ol its stavus as "woap opere.” Thee same dedmitely cannot bo sl of the object of Dorothey Hobson's
1987 bk, Lrommsnds: [he Drima nfn anap dlpee. [ Conmaiion Sineed was ||.l.|.rkm.l|nlJ'|rnl.r|-¥ 198
ax s program than transeenshed the comventions of is penre, Cronvigds was trequently I.Eﬂ#ﬂdﬂtlt by
critics and broadean regulators ad the most sgregtiou example of swap opera—and, by extension,
vorrnieercial televistom—at ity techooal amd aeshetie worst. & s I'rl.-l.rqru:rl'll thar s wham soch
rharges are made abowt soap operas, dhe only people who disagresd ror could noy bave cared e
were the millions of devated viewers who watched sach woek: m the carly 19808, Crmrods wan
h.ld.lli'nn { aranarion Areees lor nprTImary in thie ﬂrﬂ-i:l:r ratingm

Hobwon's book contriltmited importamly 1o the carly oritical lwerature on soap operas m
arvrekal Ay, llﬂ:lll.lgh its irfbueney was fell mach moeee ana] e In'rn'-dldrlg in Pritain thass bn
thr LIS with Crowroads not shown on American 1elovision, her book was not widel disributed m
tha US. Basesd an research for her dissertition st the Centre for Contemporary Cultural Stuidies
at the Untversity of Hirmingham, Hobson's: publishod account b arganized around o pivetal
ot m U diegetic, mainational, and reception history of the serial) after seventeen vears as
its contral female character, Meg Mortimer swas to be written oul of the doss il the oontrac of
the artor playing her, Noele Gordon, not renewed  This decisem beoame the subject of enormouns
contrrer sy in the popular press and prompted thomands of angry betters from Mog's dams. Meg's
\L*I'nl.lr[ﬂ'm'ld‘nﬁ!‘ll:hﬂm nﬂ.hmupp:ﬂmrﬂvlnmmmﬂwmml il Crnmrards Tor the
rmrq:mlrh.ﬂ: }Hﬁ'ﬂ'ﬂﬂd i} the wriners, producers, cast, and crew thar made it the press thae
comered it s “newn”™, and the audience that watohed amid eead shout i,

Shiethandil .l“?1 whut d.iltm!;d'lﬁn Hirdmoon's ltl.pl:p i b m|lh1 I callierl its :lﬂ'mnﬂ'rqlhlr_
arlentation, sof ks not conoerned with Crssrouds ax text bait hiw—as production: challenge,
enmted seripl, dubject of publn discourse, or viewing experiene—it lakes on eaning e the
wariaus proups that ercommer i any of its varied manitestations. Her role, then, s notso much
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aritle a4 abserver and commentato) on the observations ol thow whom she interviews aboud
i rvonriety.” Hubson™s sccount of the sudienoe fie Crosenads peplaces the Amerwan functionalst
madel of viewer/text nlersction with one tat foregrounds the production ol mesnings amil
pleasures. Furthermore, she argues that thise meandogs anel pleasures cannet be “read ol the v
iny inesbatiom fout sather are deeply omboddded in the soctal conexts of e viewing, Thum, ey sary
o viewet 0 viewsr Cromvd 004 diflferent experiencs for the young mether who leeds hier
chiled while she watches than Tor the witknwed grantmother whe views slone. Hulmon's fmding of
the diversity of meanings and pleasures comected] with walihing Urasnsads ahsey suggrrats that they
mary b euifte dilferent than those asmamed by s producers, writers, sctors, F spnsor.

The fvestigation of the ploasures of waap apera viewing and their relationship to bt gesre
conventhons andd the gendered nature of the wrial sudicree alse forms the focus of Warching
“Diallon™; Sonpr O nd the Welobrmnars: fmaginative, len Ang's susdy of the reception of Dollas 8
Holland | Poblished in Dutch the s vear as Mok 's werk ( 1987 and translaved intn l':n.lH in
1985, Wichony “Dhaila” i the firal book-length work w examinne the crums-cultural peceprion of
seviats ' Hamed o0 forty-vwn letrers from Dallo viewsms wlicited 0 g Dotch wunan's magazine,
Wiitching “Thailan™ is i s much & study of the plience for soap operas as it s sn extendod ey
un relstionadps among gender, genre, i ideology generated by 4 “symptamatic” reading ol
whewer discourse on Oolls 5 8 tme when the show’s popolarity was 8 controversial imae 6
Haalband,

ke Hohson amid Modieskd, whose work she acknonadedges, Ang is pmmenerteed withy the
ploasures smociated with sodap apera viewing, particularly the pleasures available to lemale viewers
1all but three of her rospondents werr femaler, However, Ang alwn bovestigates the irnic pleasire
s viewers sedin b lake [0 hating Dallas or in iliahiking the values they wer it PEFI"HI'!-\‘JI'I: L
much that thes enpn watching the show in ordes w0 condenm ard ridicule w. Ang relstes this
pleasure in displeassre 1o both an imphicit critigoe of mas culrore sl o conmarns sbout the
srlluerice ol Amevican populas culture on Putch lite.

Moo than pre work 1o tluat Fuihl.. Wistchimg 'mlﬁi"l'nﬂ-gml.uﬂl I:I'-'mnplaﬂ: arad ssrLime
contradictory nature af the pleavares. watching scap operas produces for wwme ol is viewers,
Many af the letters expromsing ponshderablo emjoymient al the st of watching Daflar alse ook i
fimnding sitre axpects of the program pulitically problematic, implasible, silly, msulting, or exces
slve. Serials, Ang sugpeds, engage thelr viewrrs ahong 4 mumber of different o, aml des iy ing
erjovment lrom the viewing experienc: wonkld seem 10 depened wpon the negotuation of mulkiple
tensions For ||u|.]'|:|'|'|'||1;-1 bering & rq.:[ﬂn' seerial vlewer Invilves resolving or gt Tensi nl:ﬂ.rl'l'l.l'l'ir.ﬁ.‘hl.l'nl
the tension briveren recomizing the vosp opers world s fetianal comstruct anid socepring its “a
il-it- were real™ charscver As both Holwon and Ang demanstrate, female soap apers viewers—
rraquently charped In the popular press with an mability 1o distinguish soap operi tatian rum
“real Ihe™—move easily and konowledgably in thetr discourse: about soaps between pleasare
soaps’ status as fabricatesd peodps of the st busines industry aml the differcnt kinds of
pleasure o b dertved from involvemens with map characters as il they were (hant wiill kenenving
ey ave moty prople.

Sparked in part by these and other early critioal investigations of seralbs, the Lite 158k el
carly 1990s | witnesmsd & burgeoning of work on the form sroand the warld ameng whuslars
wperatmg within what might b calb] “mseddin audios™ or “colyornl stodies” acsdemic paradigrs.
Crtriral wonrk wm SO AN aluin ﬂpﬂﬂ!‘d an theories of meeilia derivind from wtructuralism and
positstrycturalinm supplanted or af least were allirweel 1 enesist with more emgrlcls models in
scademis swrricula, Studies of serial swhiences benefited from the jporeased inleredd in wth-
fuesgerapshy ammay media scholars in the wake of Dhavid Ml.lr"lz:r o Naarigmiwndy momograph (195 1) amm|
bis Family Tedevion (1986), as well aa Jobn Foke's celebwation of sucdy wtuddies in his work, Dl
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Buckingham's Piblic Sermos: Easebaders and Jov Audiance (1987} curtainly refleces this imeress as well
an & concern o bink stineion, text, and audience in the study ol serials, '’

The wther major locus of critial work on serials n e 19508 and carly 1%l was Latin
America, partiularly Heaeil As Maris Teress Quires has noted, althrugh serialy have bevn » part
wl Latin American hlﬂ-il:-l-hgiim the 1540, ﬂu:p have steracted the serlous attention wf orites
and sebwolars anly :ﬂ.'ﬂ'l-lil:hll literest i the Latin American television serial, the ichenovels, has
been prompted uot anly by the enormom contemporary pepalarity of the form Frem Mexlon fu
Chibe, bt alyes by the rise of Brazdl, Mexion, and Venesuels as miajor wrial exparters both within
andd outxlde of Latin Amweriva. Hraml o TV Globo sells teleneelas to more than 100 conitries
arvaind the world; serals produced by Mesion's Tielevisa have been nmmber one hits in Keores amd
Hunsia; and Venseeuelan serisls have engendersdd “povelsmanis™ in Spam.

Schulars of Latin American serials, sach as Oding Leal, Tomas Laspsea - Prtmare o, Michele ansd
Al H.ll't-t‘llrl. lEI:II Martin El:l‘hnrn., Remgro Cirte, Mora Marziciti, Mok Réctor, gl
wthery'! have secs telonovelas as well as imporied LS serials as oppctanities 1o explore questions
of natimal identaty, cultural anbentiony, the relationship hetwoen television aml evervilay lile,
and the gaps between seruls’ representatom of secial reality mwd that experienced by seril
viewers, flut morn than anything else. the telenovels has besn divcussed in terms of s rolationshig
ks membernity: the economic, cultursl, amd pryehic renrgancarion of society aroursd the denands
ol conmumer capitalisn . Modernity has cerwinly bees an Important b tooscholars o Barope
anel North America, bay princpally as 2 historical phenomenon and in relation w e epochal
sucveasur, postmoderiry, Fr scholars of Latin America. however, the project uf madernity in of
cureent not gust historical interews, Televison has beet ween an an fmportant instroment of
tesdernity m Latin America—sapplanting pretodern modes of experience, suppresing linguistic
ared cubtural differences, sddressing the viewer as consumer, and wffersng a window omta & hgh.
tech, secular, market-driven world inte whivh the dewer i somehow expected 1o fit. Jesis
Martin- Harbera, slong with Mattelart aid Mattelart, views telenovelas as a mixture of modorn
and more traditional medes of storyielling and reception. The sttemation of the SIOrY ever 4
il ol weeks aned months evokes the show, eyelical rhythons of the seasons and famuly Bie. Bt
within cach daily episode, the viewer encounters the frenetic pace and [ragmestation both of
cartemporary television style and of modernity il

Soaps go global

e develogmuent of cable and sasellite technologies in the 1980 exparded the defivery copacity of
mianry mational tehevison eyserns, A1 the same time sl 0 response to some of te same forces,
preormmsts sorons Burope begun to shift fram 2 public-serviee model of brosdcass peslicy 10 2
“mined” or entirely commercial modol The expansion of channel capucity and the growih of the
vesmnerial bevadasting secusr combined to produce thi need to budd new audionces for welevision
amid tor fined relatively bow-oost sowtees of entertainment programuming, bnporting serials from ethes
commntrics besame an ttractive programming opton for several reasans. o adidition o belng intern-
ally well-prommeting —each episse b tmplicithy sn advertiserment for the nexs—serlals also abertise
sl promete the medivm through which they are deliversd w consmmers. In onder 1 realize am
plesamare from thes engayernent with serisls, the viewer mist “stay tunod * Given the nomber of
besurs ol programming they represent sl the ster of smdience they can artract, impeirted sierfals are
relatively inexpenaive | LISs4,000 w LISSY 000 per episode in Greeoe oF Spain, for example p—
experially when compared 10 the con of loeally -produsced] deamatic Programming

Por decades it has been axiomatic that the international drnculation of tebevisian programming
perury from morth io sl amd from west et lhll.HTull:r.. LE% ami], mqiphrrdrgm:.



MAKING SENSE OF S0ARS 249

European program Fndlllrrl mialmbalin eelr htg\!l‘l'l-lm:r wveer  thee '_ll."ll-l velivision marker by
selling, their programa st a low cos w foretgn brosdeasters, particularly i broadcsters i Latin
Armerica, Asta, atul Afrws. They can de w because thelr production costs have been recoversd in
the far larger and richer domestic market. Thes prices bor foreign sales can be kept at a lovel low
ennngh o disconrape domestic drama production elsewhere b sill bigh enoagh fo be profitabde
trn the Frl:ldlu:r.'r

tn”m[lﬂ#‘!_mw_llwm‘luh |'.|r|ﬂ.|.1::|:r| whn lenetiad most frome the increased
demarnd for serial programmmng e 19808, although a few LS companies senen| spectacular
surcemes in the early part ol the decade with soch shows s Dulluc. Dymsty, sl Falcon Crest.
Rather, Latin American producers, particularly Brasil's TV -Globo aml Mesion's Televisa, monsd
aggressively inta the mternational arena, both beneliting from their pear-monapoly demestic
pemitions TV -Gilobe, whach in 1991 captured 60 percent of te Brankan wlevision advertiang
market, began exporting telenovelas w Furape n 1975 Within 3 devade, its anmual profits en
trareign telennvela salew to memrly OO countries had risen o US320 million,

A further instance of the ow" of televiskn programming from swth e oorth, periphiory s
center, s the export of Australien serial, particulary Geandy Toelovision's Neyghtours Chriginally
produced tor Avstralia's Soven Mrtwork in P985, 1 was cancelled after seven months, then picked
up by the competing Nerwork Ten, A surprise hit on its new network, Neyghbours was lanche| an
commereial television in CGeeat Britain in November 1986, becoming the fira senal there 1o be
‘mlppuﬂ::" shevwm carh Iﬂk:h_"_ [ts savress in the LK was even moeee sl than ks Fatings-
tesprpring popuilarity in Awaralia. Grundy Television claims that the Nerghbours cast ia the first of ey
releviglon series tn hase traveled] to Beviain al the P ibesd ul thes fr'l:r.il fll'l'l-l-l}' tor a Wioyal Caorimano
Performance, Neyghtoun las now bspien siem i s ety e countries around the world, from
Bulgaria to #amhia, .

brondeally. producers of LS daytime serials sme now i the position of taking lesans from
their Latin American and antipodean competitors, ax they wrn o the export market fo ofbed
domestin devlines in vimwership and revenie. Albough they continue 1o be prafitable. the funre
al US daytime sap operas (s perhaps more uneertain thair sl any tiime since the genre mads
i sucvessiil transsthon Trom redio o wedevision i e carly 19500 Total nevwork viewershap,
bosh prime-time aned daytime, is steadily falling, 20 more dewers have scces to dosens of
channels.

For the e maper commercial networks, depersed viewership acrom an creasingly frag-
mermed market mcams hywor radngs, redured total sdvertsing cevenue, reduced advertising rates,
and, with program production or lioensing costs oy dechining, reduced prot manging, expecially
fiar chaytinme. Mﬂnud]nuptqmmhwﬂﬂhﬂdllﬁmulﬂ.m REFITENLS mﬂn‘-t:umnm

men aned adolescents especially —these are not groups traditionally targeted by the companies
whime abvertising has sustalned the genee for & hall century, Totl dewership smong the most
valuahle ST ol the O OpeTE siilienee——wmen between the Agus af 18 and ¥5——ha
declined since 1980 as more women have entered the paid workloree and as women at home
abelect 1o vthier prUgTArnTLig albernativies,

The penetration of the YOR into the Armersean market over the same period {carrently over
) purcent of US homes have a VOR) b had & cordous impacs on soap opera viewsrahip
l'dd'ﬂ:l.‘h AUGHN IN[MTAR AT il th prhres il "ﬂmﬁiﬁd’.ww '."Iri'lihgiﬂ wideotape
does not figure into audience ravings daca, and even il o did, sdvertiers would disosunt auch
viewership, beleving (probably scourately) that meost viewers "eip” through the  froguiont
comimercial mesapes

An they scramble to staunch the Bow of sadience o cable, siellive, and mdepensdent stations,
thee metvenrics have furned 1o programming forms that require minimal sartop pvestment and
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ey e prosduction budgess: gamie and vtk dwows. Both thear genres ropresent secious runpeti
thon fur BLIARE 1T

As cabibe wytems enlarped their channel capacity and new cablbe programining services began
o target spevtfic aslience segments ("Rarrow casting,” as opposed 10 the commurcial networks’
tarditicmal strategy ol "broadcasting”), swine predicted that cablo [esgrasners sl s v the
SOAP OpETE dn @ way ol attracting and mainaining viewership. This swion of dilforent A Uit an
for wvery andience swpment has, for the most part, not gome 16 pass. Maost cuble programmens
have not commuissioned few sodp operas for severs) reasons. First, even though production costs
are sl far bons tha deasmatic peogramening shat on filn, the weekly buddgen for an biour- bony soap
tpera sxceeds S5500,000. Although suap amliences cun be extraondinarily lwval, viewership
aml vlewer loyalty can take years 10 build, For cable [rogrammitners sitempting o program for s
tiny shiver ul the availably gwdience, with aibvortining revenues 8 fraction of those for the com-
mervial metworks, anl, conseyuently, with minuscole prigramming bedgets, buying network
series revuns from symlicators and developing new programa within cheaper penres Lk shows,
garme shuves, aml “reality” programs) secim a bettor risk tha SLarting Bew soap aperas,

The crewning irany, of course, would be the conquest of the LS markey by Latin American
worials. Although this has ot yer occurred, Latin American serials have hecoms staplis in oo
wgment od the US velevinon market. Telemwmelas have become mainstays of Spanish Language
cahle, savellite, anel bruadsast channels, pow available thrcughot the US . However, because they
are ol auhtithe] in Englich and since most Americam living north of the surtherty rim of the
womintry dis not speak Spanish, the impact of Lavin American seriai o US television is preatly
circurmmcribsed.

From it beginnmgs in the Lo 1940, Us commercial network television has been imbormally
ehosed 1w furesgn progransuing With & huge domestic tebevisme prosdurdon inlrastructure, the
workd's richest consumer market o absorl bgh production costs, and program supplicrs able w
nlfer programming to the netesrks lor less than their sctoal cost of production (because of
hacrative syndication, fureign, and other ancillary Hights acoruing w & serhes with & sacoessdl
etwurk vun), there was o incentive fu serk alternative, olfshore soaroes of programming
Furthermors, using wondedidly crcalar Iogic, the networks reasomed thai since there seas no
vradition of watching programs dubbed or substithed, or even programs with different Ernplish
aarnts o network televidon, amdbenoes would ot wierate such programs. Thus, the only
natrtial broadcasting seevice that has re livd heavily wpon i programming has heen pubibs
tedeviddan, which has provided s venie fur British druma, entary, situation comedy, and,
with the inportation of Lesbders from the BBC, serlals. Rut PRS i 2 distinctly minority service,
mtracting un sverage about 3 percent of the avatlable primetime viewing sudlence.

Open and closed serials

The term “serial™ dravs our sttestion  the one feature Kemny, Coronarian Aeveey, Ganding Ligh,
Euaifas, Romwiary, Lin Ricen lwean Tonbien, st even the prugrams that make up Maserpioe Drer all
sharv—their seriality. Troe sriabisation—the organieaton of parrative sl narrations sround e
enforced and regular suspension of both wxtual display and realing activity —produces a very
difevent mande uf reasder engagenient and readee pheaare than we experience with non serials. As
literary theorist Wollpang lser has notesd, the acr of reading any narrative imolves sraversing
vexnisal vervain over time, a th readir moves from one wird, seatence, paragraph, and chaptes 1
o nead. U, in the case of ckRemathc or tobevinad marraiives, from one dwt, soene, wyuEnee, or
rpisads 1o the pext. As readers or viewers we take op what be calls 2 “warslering viewpom”
within the text an we move through i, lookong back apon. the texiual wreain slready covermi
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twhat lser calls retention ) snd anticipating on that basis what might lie anmmd the nest tostual
errner (protenson). Hoth processes ooour m the gaps betwoen words, sentences, and chapters {or
kit soehes, and eTUETCeL) thuoisar TeCTRRArY texisal dlemos whore wo s readers# viewers are
calhad upon b connect the words, sounds sod /o lmages of the ey 1o form s coleremt narrakive
“l'ﬂll"]d Lh s

The serial, then, b a Form af narratioee rl;nlml arvaeinl th:u.lu.lh.uujh Iﬂlpultil s n 1hi
text. The mature il extent of thase gaps are ax important 1o the reading proges as the fextual
“marerial” they interrupt. Fach episodi sl whth ssime degres of narmtive indetermimacy. a plot
yusestion that will pot be anewered umil the next episode. In the LIS, where davtime seriabs ar
hroaclrast Moy deroagh Friday, the groatess indetermnacy i loly with the viewer as the end of
the Friday eplscsde, encoursghng |'|||.'r & the apmommorr' s soe el R “Lupmie by gl pext
birive” s Mutielay. Thase gaps beave plenty of time for viewers s discuss with each other hoth the
possible meanings of what has bappenel thus e a0 well a0 what might happen next. Thus,
regandless af the cultural comtext of their production arvl receptivm, regardles of their plot e
themues, television weriabs around the world seem more than any other lorm ol programming o
provoke mlk aboun them among their virwers, Lkl Christine Geraghty sees this o theis
dhetiruing quality,

S operss ., £an now be detmied not parely by daytime wheduliog 1 even by a Choar
appeal 1o a bosule sucienc bt by the presence of wores which engage an auchence m
vuch & way tha 1}11-1 boramie the mlﬂ:ﬂ Huar I.-llﬂ.llu imteredt ancd [ntermmogation. i

Py merial Pnpu].l.rnlrr.l]]m'l‘nl‘n‘l tor b Fﬂ';ﬂ'll!-h’] around a single protagonda or arnall groug
of protagonists and o be teleological; there i a smghe moment of sarvative dosiuee (obrouky
imveusbving the protagonst ) towand which their plow move and i velation o which reader satisfac
thesry 45 presumed to aperate, The classic example ol this type of narrative i the murder mystery.
i which the revelation of the murderer at the end of the story sbenlutely determine the
mvermaent of tha Flut Eh' vunirtrani, the wral Ipn:.ld-l s narrathe snaengy AR iy ﬂf'ﬁﬂ“
aind o community of qj].n'am,rn. al, whai b even more tnputlant, wis thane ph‘.-l-l anil charis
ters in complex, dynamic, and unprediceable relanomship with each other. Bevause serials cut
between soenes enacting separate plot lines, the viower 1o prompled 1o sk net only “Where &
cach of these plot lines going,” but also =What wight be the welationship betwsen differms pli
lipm ™

It be o dhis point that we need o dhﬂth between two fundamentally differont, Bt
frespuently vonblatid, forms of welevision serial: what | call “open® and “closed” seriab, US daytime,
British, amel Australian serials ate npen narrative farme, That b o say they are the ooly lorms of
narrakive Dwith the Pudhl: exception of comic strig] F-z-dh:h.-d apue tho smgsmsibality of
wltimate clsmre. S e dts down to watch an episode of one of these programs with e
expectation that this episnde might ke the e i which all individual sal community problesa
will b sidved] andd everyome will Ih-r happily ever attor,

in o mee, thiose sevials e narrathe closire hn-pam.ﬂgmﬂrmmplmh}'-]u:l s thiere i ni
ultimare momend ol resolotion, 'r.hrmr TR I.'\Eﬂﬂ'lj ltll]llplltrnlhh: idsaracter in iR werials 1o
whene (ate viewss interest v midbssolubly lnked. |I'H|‘=I-d thiere is & changing somumanity of
characters who e i and ot of viewsr attention and interest, Any one ol them might “dhie,
mone 1o another city, or lages into an srreversible coma withou .i.ln:ﬂnl'll:-r wmerrtall werarhd wl the
sewial . buberd, | would argue that it ks the very possibibity ol & comral character’s demise
sornething that is not a feature of cpisedic wries belevison—that belps to fuel viewss interest i
tha: serial
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S daytime soap operas are “open” in another sense as well, Events i a dovtiome sap are les
determinant aml trreversible than they are in other forms of narrative, amd identity, deed
antalogy seelf, » more mutable. For example, generally, when o character dies in & ficthonal
narratlve (asuming we are ot reading a gothic boror alo or piece of schmdo fetiong we Experct
that character tu stay dead In soap operas, it is mol ununial b witness the pesurrection of
character assumed 1o be but not actually dead, even after the passage of years of Intervening story
| remember one character o 2 now ancelled soap opers called The Ldge of Nighe whis ws
presumed drowned in 2 boaring sccident in the Cartbbean literally for five vears bofore she
returned. It nerned out she had been resued by o passing French yacht and discovened i be
sillerng from ammesis. She was takion 1o Paris where she lived Gor live yuars beforn reeovering her
mremry and returning to her hushansd and family o the Mates.

Anither dhth‘l!utﬂ'l.l fesitury ol apen serials, particularly LIS daytime serialy, is their ||:|-F
community sf imerrelated charscrers, More than ball of all US daytiow serial episodes am one
bour i lengil and il are broadcst five days cach weck, As o rosult, 1 b 60t ancommnn for the
cant of & daytime sap to include more than thirty by-appearing characters -+ nat counting
rszen e more others wha bave moved away, it cramas, been incarcerared or atherwise
institutionalised, or are presumed dead . Furthermore, the sudiesce cames by ki ssamee of these
characters yuite lterally aver the course of decades of viewing, In the nearly Tarty vears that
actrrms Charfus Hauer played the role of Bert Baer on The Guding Light, her charscter valyed
trom young bride 1 groat grandmother. Yiewers of Cornaton Streer have followed svenes in the
lifee ol chasacter Ken Barbow dnce he was introduced (o the show's first episode i December
1960, Thus, the communty of upera charscters shares with the loval viewer & sense ul its
colloctive amd individual bastory, which, in some cases, has unfolded mver decades bath of ory.
telling and viewing: die viewer who began watching The Lasding Light i 1951 a0 8 young mathes
caring for infints might bersell pow watch with ber grandebibdeen. Truth to tell, writers soldiom
draw upon their characters” or viewers' speetfic knowhalge of wory events rom decades pas.
although some viewers are quick o chastise writers when they inadvertently violste that shared
histary.

WI'L sirve ol the open serial community, the mnqﬂnuv el fts characer relationships, and the
facy thar these charscters posses both histores sl memories all combine o create an admost
infinite a¢t of putential conmection among charscters snd plots eventa. The revelation of hidden
parentaps —a plog devioe common, so lar ad | can determine, to television serfals arcund tee werhl
— s emmblematic of this feature of serals, in which 1o whom someone i or wmiphd b reluted i
frequemly more impertant than anything that charscer might o,

The open serial’s emphasis on relationships smong characters also helps 1o explatn o fre
uenithy conunented upun feature of oper serfale: their redundancy within 4 grven episode, Such
program might devote most of an episode (o relating 4 single plece of narestive informathon —the
reveallg of parentage, let's say. Chon charactor overhears someons welling someone el who then
telle asstherr character, whe wlephones yet another with the news, ste,, ete, This relteration does
nothing v ahance the phot, and the wntnitiated viewer might well rogard b i redundasi.
Homweyer, Lo the experienoed viewer, sho tells whiom i just a5 important as what is h:mg relaved
vawh retelling aifects relations among the community of charmeters,

It bs nok smcommon 0 hear people who don't warch open serials complain that “sithing ever
bappend” in them. "Why bother watching every day or even svery week,” they puszle, “when you
ean keep up with the plot by wanching an aptscde a month,” This complaint is grounded in tes
tundamental qualithes of open serial narvative, but i also reveals an equally fumdamental misunder
stutuling af huw these narrasives function and the nature of the pleasares they miglt generate, It is
arue that na soey event wall push the upen. serial narrstive any closer 1 ultimate clossre. 11 i abs
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trwe that, compared to other types of populir narrative, the emphasis in woap operas is on talk
rather than scvion. But, ax we have seen, svents in open serials take on mesning for viewers gt o
mmch in relation to their place in 2 syntagmatie chain but rather in terms of the changes m the
paradigimatic structure of the community those events might provoke: of, after ywenty years,
Jason's Facher is revealed b e Ralph, then Joson mast call off his engagement o jennifes whe (s
piivh pevialed b b his lalfslser, snd e ool come B Lierms withy the fact ehat ll.'l"l-'"l'l-l:l-'.h-'l'l-
nemesis, in also bin hall-brother| But, because he = not g regular viewsr, the soap apera aritic s
tgnorant of this comples. paradigmatic strscture and it history, Soap operas are to him mercly a0
much syntagmatically inconsequential talk. To him, bitth: changes from vear o year in e soap
opera commonity| i the competent viewer, however, cach episode s lade] with baporan
aljustments or possible sherations te that workd.

The centrality of parsdigmatic strucoure w the open wrial thus belps o aoount for the
wmphasis on talk over action as will as fir the typical settings in which this talk ecours, and, i the
cane of LIS davitime sonps, ot Ioast, the kinds of neenpations saap apera charscters are given, {pen
sertaln el o be organiecd aroand locations where charsotrrs regularly have accmion to meet
testaurants, hospitals, nightclubs, doctors' olfices, liwyers” offices. corporate hewdquarters, st
Anil charmdrrs are given occupations that depend on “talk”™: ductors, murses, lawyers, enre.

_ police officers, entertaiiers, sic, US daytime soap operis are middbe 10 upper owddle
wlamn iti their suclal scetings, and working class characters seldom figure prominemly i plod b
Wratish woage, oin the other hand, tend W roprese workmng las suctal workds, Sull, thelr key
settingy are FL":"' whiere charseters comie o Gk the mosy mporan bosaion in bosth Loromamion
Srner and S Eodiees is the kocal pLIh.". These lnewlions aml mhlﬂh‘ﬂlhﬂ Facilstate the inrrodr
than ool new charscters, whir enter the stary as bospital patients, pewly annigmedd dowtars or narses,
bar patrosms, crime vicrms, criminals, ete., in the case of US daytime soaps, anw] merwly arrivesd
resideris of “the street” o Albert Square, i the case of Carsnarian Seeest and Fanbaden. Con
verscly, LIS dayrime amil Hritish s, I:ﬂﬂa.'.l].l"n s st El.'lllll charscurrs perupations thal @rv oo
mircial, solitary , or nom-verbal: farmers, facyory wonrkeers, cotuputor programmers, night-watchmen,
o h“l’l‘lll‘llﬂr k'.l.'l.'.l.-n_

The abwence of @ fial mement of narrative chsure abso indetiniely postpones any moment ol
final ubrlugwal or moral closire in the apen werisl, Open werial writers and producers can ralse
anmy ummber ol potentially controver sial and contentious wocial saes without having to mtake my
iheological conmitment 1o them, The vewer m oot loking for 4 moral 1o the sory in the sme
wary b ar she b i & chosead narrative. even a closedd serial. This monot o sy that open seriabs are
st icdewlogical constructs, bet it i ultimately oot in their interest (or that of thewr producers o
spomsorsd o be ween 10 take slides anany partialar o ur to appear to e overtly didactic
Brovdands creotor Phil Bedmood has said that b seroal

remaing, always las and shways will remain, neutral with oo particuke vhew or ase 0
grind. The characters within the progrmme can be s exmeme i thewr views as the
stury, characterizathon or reality, demands - although the programme itsell moss ot be

soen to take sty particulsr viewpomt,

Al the center of this aormative space are thoae values, attitinles, ad behaviors implicitdy or
explicitly Trielisrd h\- F-nd:l.ltn b1 e b lal h‘l' i mr:-gmu'pn}'hluﬂnd viewers: it the case of
L5 daytime serials, middie-clas wemen It the ages of 18 and 35, These porms foem, bt
thee et part, the unartulited glvens of te serinl sucial structure. However, in their continuing
ellarts 1 keep sworylings “current” sl interesting 1o viewers, writers frequently intreshoe pha
lises chesalling with controversial social or moral fones. The narrative structure of open serih
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mushles these plot lines and the implicnt valies they ey w be tied out and allows their lates o
b indiuenced (i met deter mmned) by wiewer respotms. I vesers loae mierest in g given plot fine
or fitnl st olfensive, it and the character(a) . which it s attached can be dispensed with or the
characwr can e divested of it (drug use, prostitution, radical political vlews, ete & Anther
strategy for dealing with aberrant valwes & 1w stach them 1 a character o the iriarplis af the
serial's cure value sysiems and s keep temn at tho edge of the serial’s normative territors .

Ideed, the apen sertal frvquently prosides 4 more palithcally accuplalde venue for the sring
af controversial isoes than more doverminant forms of television drama, The fest sccesdul
television serial iy the Republc of breland was The Ruppdons, which ran from 1968 1o 1976 This
story of family libe in & roral commmmivy deslt with a wide range of highly charped soctal tomes
tha: bivang comditions of larmworkers, seculity sl the me of comraceptives, sloohol and tranpuil
wrer addictian, snd the sole of the slurch o brish secsets. That it was sblbe 1o i won EoveTnmens
contrulled television, in @ society where the 1mafarity, as late as 1986, opposed divorce, and ureder
the ever vigilam gase of the Catholi: Chureh, was 3 direct consequence of it apet serial fisrm, 1t
could raes: thes s withoat waking o percepible stand o proflesing soditions,

Hat it in importan to nove thar the nature ol the parsdigrmatic srycmmes of LS davtime il
ather examples ol upen serlals themselves carry implicit deological vakincoes. For rxample, there
wret three: b types of relationships smong characters in e US daytime saap. Onie might be pelated
b atsoitlwer characees theough kinship (s o mother, father, brother, sister, wncle, cousin, o j,

v ramance {husbaml, wile, lover, lormer lover, patential lover, seoret sbieer, o3, ar
throagh suctal boarl femployer, co-worker, friend, neighhor, emeny, ewc ), White, heteramecual
charncters move easly smong these thiee categorics: 4 nelghbor bocomes o bover amld i later
revealed tin be o Gather as well, dhe posibility of romance developing among colleagues s ever-
prresent, and cven oriminals and their victims become romanveally ivalved. However Alrican
American. yay, and leshian characters wre consigned te misch more restricterd pesitions i this
parachigmatic matric, more because of the underlying ideological values of that structae than any
divert consequence of biology or sexual arientation. Although there have been homeseryal
characters in s npETas, l]'ll'_'l' have i the main beon troated like rontentioos socal JEETITEY
vstrombwesd From ooside te community as o part ol @ speriie and limited story ling and, after a
while, disposed of without lasting impact upan the comminumity. The prescier of mome than
tolan gy chatacter amang the paradigmatically enibedded centrat characters of 4 soap opera
winmslel wall i question the sery structine of that commiity, Simiarly, with mtermeoal betero.
rexusl romance aill pralbanatic for the normacive world of the US sp oper, black characters are
robegatesd b "sreond-class” cussenship on soap uperan; hecawe they are bes likely W be sotual o
poeenitial romantic partners fue white charscuees sd ths not kel b be revealed as thiir prarcnts,
Brothers, ve chiklren, black charactens operate lupely smny their own ting suboommunities and
appear wn the langes community unly as we wirkers, neighbets, Irends or SCupuainans e

Unlike the iR setial, the |stin American wlenoveld and othes forma ol climiad serial spe
esignedd 1 el anel their narratiees 1o chose—althongh this cosure might sot be achived unnl
aleer several monthe or J00 episodes. 1 b bieen said thar the narrative et s ol the Brasilian
tebenomels, which nsaally s broadvas naghely for foor B sis owmths, mn be divided oo tres
stagra. The intial epasodes mitrodice 4 variety sl characters arl open up 4 oumber of plot lies. o
the next twenty ar thirty spimodes fwo or tiree major themes emerge, central charscters are
detined m greater detail, and plo lines are farther complicated. The fmal third of the 1elemovels s
devoiesl (o l.ll'i'lﬂii'll_ the major 'rhunl lines to some fem of pesolugon,

fo Mico Vink, chmare represents & key difference betwien Brasilian and North American
wotiale. The telenlogical thrust of the telenevels privileges the Ginal eplsodes trstrruthonally, teat
ually, and n verm of adience expestation and adfaction, The ending of a telemovela is heasily
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promebnl, and, in the case of partonlarty popular tebenovelas, becomes the subject of anticapatory
E"“]‘“f aru| private aliseruree: “hew will rn-r'rrr.hlng work st ™ " Whas welll wiin aml sshus will Joese ™
"Wha will Hve and who will die™ Two emlings were shot for Rigie Samiedre, a telenove |a broadcast
in P95 Tl natwre of mach v iﬂ.ll.'l!lll.]..l‘ll"!! an e merial l[hFﬂ'luﬂ'l‘ll.‘d iis fimal I‘L’H“l.lh:ln H'Fl'll]dl ani
a public opinion pell aken w determine which the aodience preferred, Both conmmentators and
ardinary viewers (through letters 1o newapapers) anempied W see in each ending & meaning thar
uterled well hﬂ'nnrl thie n.l'rn'mh' textial . e erilic saw e u-l'll‘!.l.l'l-!l An um.l‘mmmg the seiial
into an dhhpn I-ur the wcio. p-hll'l:h.‘.l.l. sitwation in Mrazil, A viewes responded by puhlished letter
that the alternatie ending provided moral closure for the world of the text in compensation for
the Lick o 1t (B dhe peal wordd =F wETYOne kriwan " shie wrete, ®that in r|1.l||.1l|r the FI.I"H.'I"I'rI.l] miever g
b poriman, Just for that reason at least & [tebejnovels should offer this aostaction, ™

W the |l|.|||lhr s mj'm.l.nl.Hrls ths Hl‘llh! ul Bejur Sarintrirn sugprals, wlive] avriale alao
offer viewers sn opportunity after closore to look back upon the completed 1ext gl inpose apon
if sommse kiped al morsl of hl-n.'lll’.lglul arder, In this sensd, clissed werlsls are I'I'I"ll'l'ﬂ'l-lhI I‘h:H-‘Iﬂ-iﬂl.’
1 patwre, T gse Pover Brooka's phﬂng mekidramaa are narrathes of the ®moal unuh_ Thas
offer i warkds in which the unthinking decivon, the chance encounter, the sccidemal pecarrenes,
the meanimgles tragely all sem conbectel o some deeper but sbsaure patters of llgnl-ﬁ:mﬁ:.
some hidden moral order Fach rwist of the plot implicith prompis us fo sk “what does this
meann?” “Why b this happening™ The meladrama defers providing any answers until the end,
weliery e o l]nq: nt the peratiey mwral ar hlmﬂ."hal wl yerme Lisimns Il View T]!th#l thiee wh s
wn which resalution and closure are imposed upon the narrative. The sttenuation of the narratiee
in rhosel sertals combined with the privibeging of closere—baoth within the text o in intertex-
vl thsroare — nvives thic viewer (o |u};|r|lj or disrern 2 moral to the llll'l':r

The gty serval ‘s lack of closure enables it 1o sccommodate 4 wide range of interpretations
i {ts viewers, Ideed, the elshiorate disoourse alwoul serials— :mw:l'ﬂul ‘|‘.rr lewers as e
witch, among viswers on a work hreeak ot on the plavground, and o the pages ol magasines
sbrvntel tov serials— reflests the process that oocurs within each viewer as she or he comes 1o terms
with thie sierial text Berause of the paps crrateil h-r its wrrial stem ture, wven the losod serlal, o
& tme o least, opene ap lesues, values, and u'm.mln;t that the text el cannot mmiceliaeely
clume off

The serial form andd ies various manilesations on elevianng wytrm srvwentl e woeeld olirarky
rngage +hewers i wars il on 4 sale that bs perhaps unprocedented in the history of storyrelbing
Ty mivribagie this [ll'l-l.'ll-lll'l'll'l'll'l'l rlther tn the L\'F'ltl:[l. ey ol the media o the mcntal il'l.'it]tql.hl
rhen of woap opera viewers (bath ol which have been propesed in the pasth secounts nelther lor the
f'l'll"ﬂ.l'lrl'lll Wir tl"' 'I'I‘Irl.ﬂ.lm lI'..'I\' H’F'I'Irrl'l’.
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