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STUDIO DISCUSSIONS

Introduction

UDIENCE DISCUSSION PROGRAMMES cn be undersiood s pary of soclal
aue, an il:laun whe Ftulll.t' cung regale foe Ill:lHE biniumsion, even ax o ' forum’, Whai
kanid ‘::rqu:p i the sidienie discumion programme aml what are it socldl implications lor
pear U hpraiite arnd fise pabdic dsoseon moee broadlyd Any space has an iiernal set of rules, fodes
arul prrscedures and is constituued throsgh the particular sceomplishments of the actors. Further
oy, soctal spaces are sbao embedded in, and s constitative of, the wider comommity, Thelr
by o bar s Ty ¥ary Im Frrl:lr.lhl]i‘l_\: AT WAy anl Hhme woame WA R ATT El'!‘l'll]il:ll.'j_'p |||.|11|h.' an]
afler open access 1o anyone, others are chosied 1w all bt o few Some spaces are heavily rulo-
govermed and restrict opportunities socording o criteri ol st or power, while others are more
ey B negotation anald r|.|-'|.||||||II!:||I The evastitatiom of 4 part g lar Wpare, willy paris wular rules o
sccess and opportanity, dlso alfects the meanings ol other spaces,

Diferent s srfies may e whiarm teriaml |1:|- thr presrnce or shsenee of certain Rineds of Ty,
weith fmpHeations for the u.rnlrr-uunrlmg ol civizenship, or the public, i these diforent socletdo
For the hourpeaks public sphere, the space must offer equal socess sand equal opportunities
par tiriparits, and to the extent that i does ond, it has been refeudalied- u'rnnl.lng i Habirrmas
i 1989y there b no spacy lor the development and expression of oritical comsenn o contempaor
ary ancicty

I this chapuer, we comstder suidience discussion programmes s social space. bar participants,
wr sk what kind of expersence it b 1o appear on television. For viewers, we explore the blea of
wllrhlnll_ tedimnimion as [urqurt'ut imterartinn  viewing ‘as iF i owerre lmoe o lsce interaction with
the characteristios of primary soclal experience, asking whether the viewer Is ipvolved in the
copstibution of e aolienon dis ssion progiratiine ax an imaginag s cofmil s atiel an.lH'_'r an
prshlic sphere. W, bowever e one takes these srguments, awdicnor discussion programmies
remain medisted spaces. subjoct to mstitotonal control and management by the mass media

Audience discussion programmes as conversation

AL the centie of audieid dis umsbon [rugratidis abe oonversatione between |:|r|.1.i.tur_'g fll‘l.ll:ll.l' anil
representatives of established power The pulblic sphere depends an these comversations being
pemtine rather than manipulated, with rights of socess and opportunity being instituticmally pro
pevien] ruther than soaderoimed, amd resulting in eritival rather than fle cessrnsm. Inferes 'mll_'p,
becith Tacw g lace comyersation and elevisdon can be mnfavourably compared sith pring isedia in
that ihieis nFl.'ni and inlimacy priveitises e amd oredibdlity over oritieal Ulmlh'hl (Petiy aml
Cartoppo, 1951, Mg, 19FHE)
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Howe can wie snalyse the comversatians that ocoar on television! Schodson {15978 ) oatlines b
criterin for the American cotiversation beal: contimonos leedhock hetween pan Trmp]r i & Lace
twe-lar setting, mulbichanne] communication thear, see, ouch): spantaneoos {amd thus anigqu)
utterances; each persn bs both seender ind receiver of mosages, norms of woversation s
egatitarian (both fullow sine rules). Avers amd MoCain (1952) argue that these criteria are oot
met by “comversation” on the mas media. even in alk shows and callane. Callers nuy b cut off
andl humiliated, they avoid calling dhivws whnre they disagres with the bost's perspective, they lack
visual information, sl soforth,

However, while participation proprammmes Gl short of these conversational ideals, sy ton,
frosquenthy do fee-to- faoe comversations. There s a l.lu.grrd'kh..:liung everyday conversathon and
vemsparirg: that irdealizstson v the realies of mas-communicated commummcation. In cveryili
catversatlon, feedback la not continuous but problematis , silsject to misinterpretation, capecially
when more than Ve Pull.ll.l.' arv ipvolved & r.q_-lifl'lhuuf converaarion, which lscks Bsoth wowely ansd
vision, is peverally regarided o real conversation, while wdeyloon discussions provide boath sl
anid vimon, While on ane bevel, &l interactions are spUT AN anm) undepuir, comversations are
|ILHH:|.' rede s!mrnr.d, |'rl'l.|ll-l-'l'lt|3 irpetither, anel rf.ﬂ'lltﬂﬂ'l‘!.l_'l' wigd ti tepest handed-doan o
unriginal ideas (e, common sense),

I ITLANY oiveer sakiens, the rules ol sendher anal reretver may be unbadageed - n's laed o b
the wender when alking tn s ‘gosip’ . Mare subsly, textual theorles of communiestion vhallenge
the roles of sender and receiver, for sender lake snte socomnt the antivipated responses. of
feueirts, Even ab Irir'rhi.lu il ey wivers Ty make reative and dbverso htrrprﬂ:m:im ol
mecssages sent. In practice, fmerpersonal and mass communication lnteract: the rooeiver of 4
1elevimion TISAEY iy bm thee sender o 1he H'I'I.I'I! room who then aliers il Interpreations of
ather recrivers whio may then i mrn shout back st dhe television ar turn it aff. Finally, the weal
tuar sencer and l‘t.'-l.'-'ﬂ'l‘rf sl be |.Ju'l.lnd h} the samic interactional roles sl can imte n-n'Fl-l i
niake jukes, or disagres e not occur in many fece-to-face conversations, Canversations whore
participanty are differentsated by pender, generation, status, or power, all Phu- diferenil demamds
oo’ e participants, b l'-F'n"lk e ith dilfereni vones rr"u.lhlg_.q varinty ol saghrjeci pvitions,

The experience of appearing on audience discussion programmes

Lot un begin our anabysis of andienie discussion programmes as social space by exploring the
experience of ondinary people on these programmes. People are sometimes confused ahout the
enprerhence of appraring on teloslnnm abter sl there are fow cubmral representations with whish
tor frame vhelr experience, Not all parbcipant are naive and overwheled:

I'ver dove quite a Job ol public speaking of ane description or another 5o | think | managed
to get the pering AcrTas | eyt think | macls Wy p:-ud stumlinn avelivmuw matierial becanse |
talk o et bt | ibink | made the perimt that | wanted tiv ki

(Tooy, stusdio avudionee)

Tumy in aware of the skills requiced, but b mainky concerned with making his point in publi
Although “British poophe sre becoming less aned less nervous abosit. what they sy v televisen’
T H.lFﬂi‘.-I.um hiitst ol The Timw, The Plae, "lll.l‘l'll m 1Y “H.h',‘ Iy, |1i' Nq_wfm]rr 19%2),
wme will oxperience diffruliies:

1 whivkened oot I'I'.IJj"rI I owan irwarr]s tha end of e show when [ Bulsbled up enaough 1o
think “yeah, | ought th sy somerhing, this s cidiculous,” but it wos lterally within the last
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ﬁﬂfﬂiﬂhtﬂﬂilbrﬂmwﬂdlpulm] h.nl]ll]:ml'ptﬂnhrwnmnlngtlumnhml

deliberately didn't ook at him so he didn'tph.'l mrwhk'l‘rh*u.\bh:lqﬂrlmlrhld.mul

ot baxically. | was oo scared haskeally, the sweat was posring out ol me.
{Jarmes, stulle sudience

Nawie studdier audlence: members appear an the peogrammes not intending 1o speak . 1 aitomatic
ally assurnesd thar | wouldn's be speaking, so | didn’s really thiok abour the topic at oll' (Ruth)
Cotharrs try s find 4 way intn the disctssdomn amd MY OT MAnage what the experts iso sicknow.
lodge 1o be the dificul task of timing ane's intervention, cwivhing the host's eye, getiing a
mickuphene, speaking to the paint, not being ot aff or interrupted, and so forth. The by par-
ticipants are given same eocourapement st instructions sbout the rules hefore the programme:

Mike Seont wbd ‘we ke 4 lively debate, ploase don't be oo polite, Il makes geaod
tedevision if people are actually s bt rude anad forget their British resera anvl actally just
prush i, talk oo top of each other, s please don's be typheally Brits, don’t be peservid, if

yiutn Feeel stranply then pleass weak up”
i Aliee, siudio wicllenee

Kilroy saicl “fust redas, aml fus way what pou wam. snd he said he apologised n
svance that if he pushed anyone by trying o get o the stadio don's take i
pcrrn:.lll_'l.'ﬂIﬂjmdllhnnhmdermuﬂﬂmwﬂwwﬁ‘qﬂmm-mrmdnn'l
et offendod”. He said 't!'yuu"rrgntnp.dm tor wake just sy 1 amd hopetully 1l huear
g‘numnitnmrrmmmgmn.IH"-H|htuﬁi'j1nl.lpﬂkﬂﬂb'luiﬂ'glﬂ]nhilnumlﬂh
AN Vi want

i Margare, studio sudience)

The flner miatager bl waiel about car ying an the conversation, making sure tha we
diddn't trip bim over, making sure that we didn’t dhout over amybocly alse, ot o hands
up aml were nlee and palite abour the way we carried out the discussion 1 think b wndil
something about swearing, that we shouldn't swesr oo much hecase thie nulienee
veossladn 't fike in. He wia brying to portray the ides that be was Gacilitating a discusson
amestgst the audience and that he wanted us o adidness points 1o rach ather rather than te
him

tMartin, stwdio audience)

We asked people what they pained From participating In 3 sl avdience discusston They
difered w whither they felt the interacton to be genutne:

Uthink i 1 hacn't already known o number of ‘medla people’ | wanld have learnt
sortiething abwiiil what mielia s about and b arificial the whale thing is but | knew tha
thn-dun-nurﬂuedmdllnnnﬂunﬂhadkmnntrrmmn.mlmumni
ﬂllng s | think p-l-rundlj I oy “x Joarn very much

(Tony, mudio sudirnoe)

et Elﬁ'l”udlrhmmq:rﬂ,bu:-urm{lhdum'l nuimm?dhl-lmmt-tnll'-
litver probliem at least Uve soated my spleen and | feol 1 ve done something, 1've got my
anges aned frustration eat on tebevision kol who komws it rright ths sarnwe poced 10 the lomg
terine.

i o, llldhﬂﬂn‘ﬂn"ll
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Masgaret died ot pos wiiith & particular aim in mind, rather she was pust iaking ap the numbers but
things stall worked aut lo vuch 5 way that dee made 3 oostrisetion

It just happened it was really apt with moe parsicular situstion st the e, asd §bad a jor
1 gt off vy cheat In d wiy. And s, it st happened o the beginnlng they wers talking
abwnt maarviage, and | didn's feel quite dhar what | had 10 sy would be velevant, aml ten
i just happened dhar there was an opportunity whene shat | bad o sy wan nting and

it ol it
For It was ot @ matter of changing the weorld but of gaining social supgort for bersef,
which leh w be wwcesdul For wome, the occadon wan 1o nerve-racking fur any
ot rilaatim

Fovery time | went 10 say soanething o .. | didn't even muister up enoagh courage
because every time | went to say something my heart would have one bump, burgp . . |
started geting very necvis, o | didn't actually, | felt ‘oh no, it's too moch stres 1o
actually sav something, becanse | was very aware that | was on camera,

{Ruth, studio sudience

Farticipation is clearly an emational experience

U leant forwarl anel juse made & comment becanse b was sitting right et 1o him
anid i pouldn't be avodided snd then be e sml soer of restandd meat 0o ome and we
bl this vomversation for maybe three o four Interchanges and | jua lelt really angry,
| was almost shaking with angor from what he'il said because he was talking abeus
morals and ethics aml yuung people sl being inoredibly paranising and dida’s know
what be was l-l.i.l.l'lg abait amid he obwiousty wanted 1o be semsathional si | van remember
sitting there and thinking how can | ook threatening?’ wo |t there and wem *, ",
hike tha

i Martin, stukio sudience

For James, Danabue’s topis of toyboys was experienced through his foclings awt s parens’

llvoree:

| have persunally hac my family break up over, not over 4 tovbaoy as it goes, bt over
aflatre aiul :I:mg- like that which | wasa't frso h"F-PI' abogy By then il mdmd! hael
nstine dloing and saidd “de yoma think peeple should be sble wo wark at & marrlage thes can’t
stand andl live wogether in o hostile environment fur even longeri” ['d obviously o
round il say ‘ney 208 allly, the dbea of making two people who can't stand cach othes
live topether i absurd, pusranseed 1o lead 1o violence amd animosity s i@ wan that st of
sutlook which | didn’t have ar that tme wod nobody on that panel really ollered thar,
otherwise | wothl have perhaps thought about it a bit more slter the show, # was all sort
ol running round the bedroom having a pood lugh sort of thing aml thet we should all

live with people and have a good time
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Sell-disclosure on television

Matmviewsts of ditcussion programmes ae olien rancernes with the imvaston af preivady which
Imas resul Fresin H[l'l'd"i: F'-""'ll"ﬂ-ll rev lathins e emetions fn s '|'Illl'-lHi .F‘lir.l‘. Hemower, viewers
wore uneoncerned: they fusbt all tiplen were Irtltll'l-‘lﬂ.-h amil fimamen] imowe on the vadue :ll'pt-rlllruj
expression for the public sphere s e heightming the wwer of involvement and aurhenuicity
Virwers are muore comermed that sudio sudicnce participants were repressntative, w that valil
comchusbons coubl be drawn from thewr contributions. Nomiewers intorpret the programemes as
cllering isulatedd sccimants ull perssmad experienoe m the conteat of & chaotic chorus, For viewen,
the programme s experienced o an integrated whole s that from the retelling of 4 swries
ol perwonal stories, significant results may emerge  the constroction of public opinion. the
8 frPrn ol tlse 1'r|:|rnlr|l v rvilourally visille, the valoridasion of lay eape e, sl

Phe tsswe of pubdic sell-disclosure i comples. One can distinguish betwesn mevealing eon
senmlly defined peracial’ fats or taboos st oneself {eoncerning sex, relationships, illneis,
smesnry | from revealing facts which, for whatever idiosyneratic reason, are emotionally diffcult o
Al The dilticuloes - anid the theills = sudiéndes Ty r'.l.Ft'r'.Irru:r (a1 hﬂnng aell-disgbrmure |:|l|
others may result either from |||:l'r1np tabous (msues wired in public, which even thinggh readily
rulumtesred by the speaker may be dithcule for the hoarer, or from hoaring [acts which the speaker
s l'fﬂmluy' difficul VIS Sl -lase lsewie Ty thaas grwigse emotlons b the bearer or
may make the bearer bear witiuess o msistinns i the u.pu.hﬂ-r.

Retlections on participation

Retlocting on their participation ater sppearing on television, sadin sudience members diflered
in whether ﬂ:lu'l- felt the txurrersation to have been genudne, For same, the emd of the [rropEdinime
was by o means the eod of the cxperionoe:

Sawe wend hack i the lilv down 1o the recopion area and they had range, wine,
pranuts, light srll, But people were talking sbout it Hecause by the end ol the
ORI, M 'pmplr werr wanting o join in. In Lt the whale PR AIITIE T
i lifee, = preople were still oo bit of 8 high and stlll wanted o talk about i, ad pck
up on sime of the cotmments they ' beard other people make, And a0 | heard & couple
ul pessple say "sh, you've gane theough s bit, | went through o mmilar thing” or, vou ki,
P made o conple ol comments to people like “that s really g thie cmmmsens you made
I wasn't as I:hl.'ll.lgh thie progromme fmished  therefore the discussion finkshed - ot
I.I.II“H:II.I.I.'I‘!.

i Margaret | stueho auelionee |

Chthers felt vhat the constrasmes of the genre prevented spontaneous inieracton:

I lelt that wee wore placesd there & few minutes beforn, we hadn't really had e o stihe
it the surroundings. w0 even discuss or wlk W people beforchand . | fel sxthough |
knew no-mme there, And w0 it wasn't like 2 real dispussion, because no foe was broken, s
rLl'IF!IL Even the Wy s wed o you have the mﬁ:lhgum. evEry o ks r-ll.'hg
borweard . T walk ve simeome g b B hoeiske ower e other side of the sudicnes, i’ s gy
ke any cther sitiation we'ee smmlly in sl Whenever we're eliscusmng something
you ‘e sitting opposive someone and vou'ro ina much more informal st gation.

{Huth, soudio awdienoe)
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It felr wery aroifscial wo me, | don't I.I:H.Il-"? have conversations with somenne sitting in
tront of me with thelr back w mw. Apart from anyihing clee it pives you a very strange,
Fr.'rl.lll.lr kel nff eXpCTisnoe

{Margin, studio audieneg

s we divdn’s have any introducton v anyaone’ and “we'd had very litthe informatinn abean what
they wanted v to do’ (Martin, sidio swbicace), participants were playing by anknown rules
Muosetheleas, this meant that hoth experts and lay prople entered the duession withou advame
phvun.g ol thetr conteibution beyinil possibily 4 peneral e of the main puimtis), resudring in a
seiine af wvolvement i a feal oonsersation whers their contribation ermerges epomtancotishy out
of the diseussdon:

Youi bl more ol & seroe of meal proversation, real I-I'ﬂl.'l"rh-l-hgﬂ anal | llmq!hl themeline
han it was pmhthj-' I'-EI‘I‘l'ﬂg an elocatianal fanction . . . There wa no ]:hlﬂ'l':l.l,‘i:i.l’!“_ there
was & oaenae af & real ttempt of arguing with rach otler | thought Kilroy induced that
spuite deliberately ard also quite soccesdfully so in 4 wense e switchisd the comversation
arvnad bt be ' ey on the whole to keep things pumg, he got people 1o make points tha
wife poftnane o what win under divrussieg w8 was very imuch more like friTing
bwssiress seructure e whar could aceually have bovn 4 bar rooni brawl bur scnaally
bovame & bar moom conversstion. Nob tatally dissimilar v the sort o comverstions that
i from time 1o time ke place in bars, bat with more structure and alightly noore
r“lll"'l.'lll-l'l.'ll'- Viery minch less artificusd than from !'u-.-lng FI.IJ“.I:L'J.I.I.I. l.llhr:g ana | rh:mgh'l thar
Pﬂ]“h.l-.ll.‘ll l.l.."l'l.l.l"_ir "'ml'_:ﬂ'l tur hihiane lll-g_ﬂ'rtllt Jl||!'t-|-|_-;r|_1]_:, i thar .I]:I.I:lLI'I'F-hl'IT-

TLH.]:IcI"I‘ ‘;.ll.l.l‘lrhlll i Fﬂrmrmﬂb

Participants do mot always stay fnvolved: altes that | feh "oh right. proat, Uve had my sav” and |
wdteh off then, | thoughs "right, let everybody elie pet on with it *  Martin, studio sudience), bt
ol oo this can alse be triee for Tace i Ber interaetion.

This level ol spomtaneity artess 1w e informal character of the asdicnoe discusion s
gramme as socal dination, 1t s 4 plae whete peaple po s hecome mvalved i 8 pervnal
vatyersation in a public spacoe, where sell-disclosre snd srpument intertwing in 4 toormament
that privileges a private voles for 4 beief time. Cormer klontifies. the “radieal vevelainey' con-
BT of the documentary, whene viewers arn 'i'.u;t i el with one another h_'d rnrfﬂ.hg
mfrastructural relations of verdependence’ (Cormer. |986: x1. To the extent that s conversatinn
s pencrated by the studla, this radical revelatiry aspect i sprely all the more posertul in the
wuience discussion programme, where ondimary people are pat in wouch with sach other in
slirect, immediate and spontancou. manmer

Parasovial interaction

In parasocial mteraction (Horton and Wil 19563, the sudicnce has the experience of ace- o
fac commmmnication when wanching selevivion. This 'mtimacy st 4 distance’ s sch that peogple
votimt tolevislon characters, especially television personas such an talk show hosts, amaongst
thewr friends and family: “Oprah viewers, for cxample, feel quite comlortable grevting ther
lavorrite host with comments on her curremt hairstyle, clothing or weight' (Cerulo g of 1997
1203, The iformal, ritualiesd sl ioteractioe wiyle of tulk shiwse hoses ERCOAT AP thia - & con-
versatiomal style of speech, a direct pase ot the camera, giving the sudience an apparent rule o an
Timteraction” (M. Levy, 19823, The audience know what o expest, they hav s role 1o play, sl as
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s b orelaticmdsip develops over tite and §s based in ey an a history of

' experico o the daily ‘Visit' ol the newscaster in valued by the viewer,

pﬁu hetause the news prerinma, like a o, bit'hings possdp
i Haid 1 BiYy

The wapueed b hovsbogren] changes in electronic media (Fax, car-phone, cable and satelline tedevinpn )
challenge us 1o charsctertee primary social relationships in terms of thelr functions foe the
imnbvndual racher than thair Enstitutional Frarrps, o part an arielact af |I-|I-I'I-"I-rl.|hr 'Iﬂﬂ'l'l:luh:ﬂiﬁ]
Tisrrrig Primary soucial groaps must he detmed st oaly in teemas of their pevchalogical henetbons
bt ales dn teres of social space aind owsal rolations. Rt imtituticonal and technological
chainges in the mes media may, i nu:nrd,m-l:luﬂrrmtnplq A more posithee role in
ennstituting soctal relathons rather {han beineg & mass ol isodated tncdivicualy,

Tec adaulcuhunlrhvnhpmanumthuﬂmmwuﬁhrmu-mrdu-dndq-
ments ful ¢ implemented during the 19806 - have drastically changed the nature of 4
A communication T‘hm-ﬂnngnhmmdjlmllhrmnmlhhhnml A
source of primary group biliathons | - that provide sictal memibers with & sense of
ebentaty and parpise, stroang and enduring entional bninds, and 2 sontoe of imaedite
il coagtrul,

(erulo o al 199); 109

Awsliencn disctnmioan Jrrogramimes. may substitute fur onffee morniniga, chats with friends or possip
and, "with regular viewing, combined with the eall-jy capability ol wach shuws, the comman
tereats aml opinions of both host snd audience members hooome stallieed. As 2 reault, peeple

¥

hecome identifid an due basia ol thetr adk-shaw affiliations” i ihil - | 15143,

Imaginary places
Tl‘ll:r'l.-hlIllmulIHH]li:'hﬂquﬂllwﬁerlhh‘IHurmﬂlhI-.'-L'I.I]rthlitﬁhrlmml'll
frnm. publie ocvasdons o Intitutions and plased in the private living rooms of viewers, The
Insfrmal srganization of the soctal weorkd i transdormed from s real’ e an Cincagined COMImunity
{Anderson, 199§ and cotmmunily  ivalvetnent ihanges from public partdpation o privare
rotsumption. In No Semr of Place, Meyrowst (1985 sugpests that “the evolution of media bas
ilecreasel the significabce oof physical presence (o the experience ol people sl events® (ihinl; viig
Mass cormmundcating vollapscs spare aned time such thar we can wiiness events which are distam
from us ar which would revioasly have taken time 10 cosmrrmicste and the traditional barricees
arel wpaces of soctal tife Dl pubdic amd domestn — have been penetrated by the browleas
m:rlh:'ﬂui-mllyhm:hrﬁwllulhmdtdulmlqur ervirnment bocase of family
micmbers’ scvess s avcessibility o ather places and athet prople through radie, relevision, aml
bbb iMevriwite, 1985 o),

The dmmpuug of spuew and dme in mosders mediabed rormanication (Giddens, |985) alsg
detackes peychological experiences frum specithic contexts and liwations, breeaking down prad-
tonal wndal structures and relations, Soual space s no heper constiguted through physial
weitmgy b rathor througl imaginary communitivs which mis physical and mesdiated mlluatiors
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and, consequently, mix interpersonal and mas sedisted communication. While vraditiomal soctal
urictiures were enshrined in diferent comanumicative contets for people from slternative social
ghotlpe, generations and genders, this mapping of the social oo ditferen locales has been blurred
particularly by the broadcast media,

Fur ssample, Meyrowita draws un Golfman's (198 |} comern with dwerhearing by mulple
audionges (o nove that sdopting mass medisted Farnms of communicatin dhisturhy our shilivy v
i cati strategnoally 1o differest audiences Chilidren have sccess s wdult’ comversation,
e may laton to wornen's bswes disussesd on “women's programmes’, politicians cannol sy one
thang: vo one constitueney and something else tu another: s the sudienes discusshon programme,
tuedia event cevurs which would not have apeurred in any other space time dimension and w the
space created I unltke any other. It is Inconeeivable that the meetings we we daily on audience
discusdon programmes would have ocourrel spontaneouwdy during the mourse of umedated
social interaction

Following Alexander s (19900 analysis of the role of meomsistencies b secial progress, wi
wigpeat that ane comsequence of these new media events {Davan o o, 1955) i that the iedia o
not extablish shared meanings so nch s mske visible incomsistencier by mieandng asvras partieulas
Iicatisnm or material conditions. For example, throggh accounts of ordisary people's expericnoes,
audience divcussion programmes s inconsistenches m current social srtanpementy, showing
borw eisting inatitutional categarics fall w sccommlae lay coneerns. The expression of aich
Incuonsistendies b part of the dialectic relationship herween mstitutiomally encoded meanings and
over oy lemcn — topresenting not the lepitimation: orisis but 4 moment i the unbedding
relatiorship an theary and practice,

Social space

The physical limits of the Inman body place 1 set ol apatial and temporal comstraimts on the social
comstriction of plae and on the sosial sctions pomsible within it {Giddens, 1985, Higerstrand,
19677,

Time-geagraphy is concerned with the bofrastrucraral constratnts that shape the rovutines
al day Arnchay libe, amd shares with stryetration theery an erphiasia upon the sgmficance
of the practical character of datly activities, s cirrumsnces where individuals are 0.
present with one another, for the comstitytion of sodisl comdic.

i Girkdens, 1885 169)

“iﬁl‘ﬁl‘lrﬂl whiws hiow the trajouiories ol individual actars e dl.ﬂ'q-rn] e I;mrmd_. wilrrseet
in 'thwmm'-mﬂmuﬂmdhmumpmpmmnwu:hﬂﬂ-p-ﬂdpuhm
vach on very diffrrent pathe wnd they bave o influence the it scoomplishment of the moctal
vccastion as bewt they con 1o it lnmdnhrh-phm,l:mﬂnm-ﬂhmﬂmnnhhrunxmtml
public sphere (Fraset, 1990), porticipants with different fife projects negotiate the relatonship
betwenen their imterests and those of others. Whatever the sutoame, participants then eturn o
thistr evwen e projects (Giddens, 1955, 1991,

The stwdir discussion has characteristios both of procimate forms of communieation. b
oo all membwrs being co-present in the same Jocale ansd engaged in waditional face . e
carnmunication, and of new, distanced lorms of eommumisation across Incabes thresugh the trans
missbon of the discossion to a mas sudiviee. The space s defined by the relathons established
betsincen dillremt cutegories of participant — home and stidio sudienee, oxpert and laity, bost and
guent, Cisddens Appropriates ClolTiman s | 1959 distinetion bevween front arl bhack o pubdic
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provate ), together with that of disdosure anid enclosare (the wovering up or open display ol
inlormation, 4 anabyse the boandaries aaet 1o rigantre sl spaces.

In aodicnce discwson progranmme, the space s partly orgamined W ws L omanage and
mtegrate: the disdmune of personal experience and offiial analvsia, getting peaple wgether who
m the wmediated playing out of social ife soubl mever talk s each ather, In what other pruabilu
wpace could 4 mother living in bed aml-breakiasi accommodation talk W a member of gravert.
mentf Where elee poulil 4 patent with & grievance discuss it with 8 reprosemative of the British
Masdical Amsociation !

The programmes are oatensibly constructed ax the ‘from’, ‘where the action ', the prlace
where the lLaity ran publicly express grievances amil bring officials 1o scoount, where mieres
groups can contest the defintion of wwial problems, and where official bodies can publicly display
the pesithvr asprects of their orpanbanons. Ths management ol duclosare conrals public sl
official acvess to inlormation and expresim. By ach oatrageos pustapusition of fepresentatives
of estahlished power amd thee luty the media offer themuelves as bath a fornm for contemporary
soctety asd s an implicit critique of exiting sl arrangements

Hiowever, as in any tebevinbon programmne, the visw presented 1o the viewet hiles the mechan -
b ol prodisction, The viewer gets o partial view of the spais i which the discussion ke e,
The “Front" thar the viewsr swes diinguises the ‘back” which comntains all e means of Fﬂhiﬁ?ﬂnﬂ il
the image. Here the front/ hick distinetion maps-anto the space s percelved by the viewer s the
space an part of the media mstitution, hmiting what is disbosed t0 the viewsr, Dischostine
encloure s also mediated through mme: there are vavious acvvities before and alter blming, wime
ol which take placw in ante rovms and some of which take place ‘ol camera’ s switching on the
it tay trandorms the space o o public sphere visthle 1o all

The space created by this genre m alse constingted through its relations with other penres 2l
other spaces. In the smdience discussion programme, we hare 2 bronded region of accea. As
orlmary penple amd representatives of established power demand avcess, the media make availdsle
o backwater, 4 trivial and unirpartant realn ol velevisdon. People can now e said 0 have 8 sy i
the production of television b dhat say s streicthy bounded and therefore contained Fuom aarian] -
g amd peallisting the rest of the broadoast media Thus the managed shiw of parthcipation is partly
aihbervedd by locating participation in o particulas rogion of televisin. The prrogrmmmey are liminal
s through which citiens pass, form temporary coalitions and then returm w0 thelr socal
iebrmtsties,

Anabysing the space crvated by the programmes regquires s o consiser these
Bath s prgiosny of velevision and as constituting a bocale of therr own with regional division within
the programeme. Multiple comparisms of frost  back and dischisire! eiosure e premsaible when
anabysting occamions that have “teadivional’ authenticity in terms of the produc (a conversation, 4
oritival disemssion ) bt swhich sre eobstructer] sl ilssemilnabed I oa very “mdern’ way {narigh
distributed and difting loales, with communication it & distamee)

Thus the programres aro both locale and region, froot amd back, privase and public, dischn
ing aned enchosing. communicated through co-presence and throuph distance, Thes cvemplify what
Harvey {1989 terma "timespace compresson’, & contral charsecteristie of the nrganization of
wctal s in postmodern o late-capitalist wickety  Just s the problems ol mass production
i Fordiam s and Kevnesun eoonomics demansdiod the spreding wp of turnover time a2 relaanog
ol e nmtwisiic regulation, ses ron b the media wmnler similar pressure, Audiencn discossion frre
grammues sullt thix change: they are cheap to produce and respond quickly 1o changes in eurrem
sairs. They repremant the postmodern version of public debate, claiming the advantapes
il broader partivipation and relevance but vubnerable o the eriticrns of being lecting aml
wperheial, |- . |
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Any attempt o cxphiate unambipuomly the political and social fanctions of the gonre of
sudience discusion programmes must be doomed. |. . .| We have emphasieed the multiple leels
of influcmod i the Fn:rl:n:l:um, u'i::unphlhmml anel rranmison of awdience discussion jpra-
grammmes anil bn thekr relatlon to welal seructare. | ) We bave examined the audbence dinctsion
i verms af sectal Ephite, argiog that the relations brtsemn studio spary and the |:|"rinl' T of
between fromt amnd hak are l'l'I'llI,!Iﬂ_ as are the rules which drgantes nteractions withm and
across those spaces,
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