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sis, inseparable and they span the entire course of treatment. They also
occur constantly at many levels. There is no discrete initial formulation or
assessment phase. The therapist, rather, gets to know the client over time
but never comes to know definitively what is occurring in the client. For-
mulation thus never ends.

The following steps have been identified to guide clinicians in the de-
velopment of case formulations (Greenberg & Watson, 2005)
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1. Identify the presenting problem.

2. Listen to and explore the client’s narrative about the problem

3. Gather information about client’s attachment and identity histories
and current relationships and concerns

4. Observe and attend to the client’s style of processing emotions.

5. Identify and respond to the painful aspects of the client’s experi-
ences.

resolving problematic processes.
7. Focus on thematic intrapersonal and interpersonal processes

tions within tasks.

Initial Steps

information regarding attachment and identity histories as it pertains to
current relationships. As clients report their view of their presenting prob-
lem(s), the therapist empathically reflects and explores how clients fit prob-
lems into their wider life narrative. At this point, therapists are also gather-
ing information about relevant life circumstances in order to assess client’s
- current levels of functioning and outside support. Throughout all of this,

therapists seek to understand the core of clients’ relationships and attach-
ment and identity histories.

Attending to Moment-by-Moment Style of Processing Emotions

In parallel with the initial steps and throughout the process, therapists at-
tend to the manner in which clients process emotions from moment to mo-
ment. This is a hallmark of this approach. Initially, this provides essential
information to therapists about what to focus on. As therapy progresses,
therapists continue to attend to a momentary style of processing to make
process diagnoses about how best to intervene to facilitate emotional pro-
cessing.

In each session, the therapist both follows and guides the client in a

6. Identify markers and when they arise suggest tasks appropriate to

8. Attend to clients’ moment-by-moment processing to guide interven-

The first steps in developing a case formulation involve the identification of
the presenting problem, listening to the related narrative, and gathering
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