THE LANDSCAPE OF OUALITATIVE RESEARCH

methodologies (usually ethnographies) are also employed. |':IIII|'IIIIH"HI.'I-
terials and theoretical arguments are evaluated in terms of their emancipa-
tory implications, Criteria from gender and racial uunlumnnulua fe.g.,
African American) may be applied (emotionality and feeling, caring, per-
sonal accountability, dialogue).

Poststructural feminist theories emphasize problems with the social text,
its logic, and its inability ever to represent fully the Iwurl-.l of I“:cj
experience, Positivist and postpositivise L'l"Et't:rla of wnluguun ME{“}P']HL;
by others, inclzdjng the reflexive, multivoiced text that is grounded in the

iences o ressed peoples.

“I‘?I:::ctcuhumlﬂzrudju pﬂragigm is multifocused, with many di[lelrtlent
strands drawing from Marxism, feminism, and the pusuln-::ndcrn s?nsuhfhty.
Theve is a tension between humanistic cultural studies 81 ressing lived
experiences and more structural cultural studies projects stressing the
structural and material determinants (cace, class, gender) of expenence.
The cultural studies paradigm uses methods strategically, that is, as re-
sources for understanding and for producing resistances 1o local struc-
res of domination, Cultaral studies scholars may do close textoal
readings and discourse analysis of eultural texts as well s h'l'l..':.'lll uthm_ygr-..u-
phies, open-ended interviewing, and participant observation. ”Ifl: fm..u,s is
on how race, class, and gender are produced and enacted in historically
specific situations. S

Paradigm and history in hand, focused on a concrete empirical pro slem
to examine, the researcher now moves to the next stage of the research
process, namely, working with a specific strategy of inquiry.

Phase 3: Strategies of Inquiry ,f”':
and Interpretive Paradigms

fable 1.1 presents some of the major s:r.ategies_n{ inquiry a rcsrflrlch:;r
may use, Phase 3 begins with research dcsa.!,rn, which, broadly conceived,
involves a clear focus on the research question, the purposes of the siudy,
wwhat information most appropriately will answer 3p:.:ul1f 18 Irq:-ru.-urut.| Qs
tions, and which strategies are most elfective for ubli.mnng i {.l.n:'l ,mupu;
& Preissle, 19930 p. 30). A research design dm;nlmla flexible set 1:1
pundelines that connects theoretical paradigms to sxralcglrnluf inquiry an
methods for collecting empirical material. A rescarch design situates re-
searchers in the empirical world and connects tI1!=m ] Hpuumu mt.c:{,
PEESons, Broups, institutions, and bodies of relevant interpretive matenal,
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including documents and archives. A research design also specifies how the
investigator will address the two critical issues of representation and
legithmation,

A strategy of inguiry comprises a bundle of skills, assumptions, and
practices that rescarchers employ as they move from their paradigm to the
empirical world. Strategies of inquiry put paradigms of interpretation into
motion, At the same time, strategies of inguiry connect the researcher 1o
specific methods of collecting and analyzing empirical materials, For
example, the case study method relies on interviewing, observing, and
document analysis. Research strategies implement and anchor paradigms

in specific empirical sites, or in specific methodological practices, such as .

making a case an object of study, These strategies include the case study,
phenomenological and ethnomethodological rechniques, as well s che use
ol grounded theory, the biographical, historical, action, and clinical meth-
odls. Each of these strategies is connected to a complex literature; each has
a separate history, exemplary works, and preferred ways for putting the
Sralegy into motion,

Phase 4: Methods of Collecting
and Analyzing Empirical Malerials

The researcher has several methods for collecting empirical materials,"
ranging from the interview to direct observation, to the analysis of artifacts,
documents, and cultural records, to the use of visual materials or personal
experience. The researcher may also use a variety of different methods of
reading and analyzing interviews or cultural texts, including content,
narrative, and semiotic sirategies, Faced with large amounts of qualitative
materials, the investigator seeks ways of managing and interpreting these
documents, and here data management methods and computer-assisted
maodels of analysis may be of use.

Phase 5: The Art of Interpretation

Qualitative research is endlessly creative and interpretive, The re-
scarcher does not just leave the field with mountains of empirical marerials
and then easily write up his or her findings. Qualitative interpretations are
constrncted, The researcher first creates a field text consisting of field notes
and documents from the field, what Roger Sarjek (1990, p. 386) calls
“indexing” and David Plath (1990, p. 374) calls *lilework.” The writer-as-
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interpreter moves from this text o a research text: notes and interpreta-

tions based on the field text, This text is then re-created as a working
interpretive document that contains the writer's initial attempts to make
sense out of what he or she has learned. Finally, the writer produces the
public text that comes to the reader. This final tale of tt!e_ field may assume
several forms: confessional, realist, impressionistic, critical, formal, liter-
ary, analytic, grounded theory, and so on (see Van Ma:m?n, I?RH}.

The interpretive practice of making sense of one’s fim:?mgs is both artlul
and political. $lultiple criteria for evaluating qn-.ﬂltat_l.vn research now
exist, and thosé we emphasize stress the situated, relational, and luxt!ml
structures of the ethnographic experience, There is no single interpretive
truth, As we argued earlier, there are multiple ||m:rprr:li_~.fc communities,
each having its own criteria for evaluating an interpretation, o

Program evaluation is a major site of qualitative research, and qualitative
researchers can influence social policy in important ways. David l"-‘ll'lllllll.}lh
in Volume 1, Chapter 3, traces the rich history of applied qualitative
research in the social sciences. This is the ritical site where theory, method,
praxis, or action, and policy all come together. Qualitative tesr.?nn:hnrs Cas
isolate target populations, show the immediate elfecrs of certain programs
on such groups, and isolate the constraints that operate apainst Ipui!r:}r
changes in such settings. Action-oriented and clinically orie nted qualitative
researchers can also create spaces for those who are studied (the other) o
speak, The evaluator becomes the conduit for making su::h vnliu-h heard,
Greene, in Volume 3, Chapter 13, and Rist, in ?Iu’::lumc 3, Chapter 14,
develop these topics. |

« The Fifth Moment:
What Comes Nex!?

Marcus, in Volume 1, Chapter 12, argues that we are alrt.‘,liul)’ in the post
“post” period—post-poststeucturalism, pml-p{)-_&tmi_:dcrmsm. What thl.s
means for interpretive, ethnographic practices 1 still not clear, but it is
certain that things wjll never be the same. We are in a new age wlwrcl- eSSy,
uncertain, multivoiced texts, eultural criticism, and new nupuruugntul
works will become more common, as will more reflexive forms of field-
work, analysis, and intertextual representation. The subject of our lnll.:al
essay in this volume is this “fifth moment,” [t is true that, as the poet said,

the center cannot hold, We can reflect on what should be at a new center.
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Thus we come ol circle, The chapters in these volumes take the
researcher through every phase of the research act. The contributors
examine the relevant histories, controversies, and current practices associ-
ated with each paradigm, strategy, and method. They also offer projections
for the future—where specific paradigmes, strategies, or methods will be 10
years from now

In reading the chapters that follow, it is important to remember that the
field of qualitative research is defined by a series of tensions, contradictions,
and hesitations, This tension works back and forth between the broad,
doubting postmodern sensibility and the more certain, more traditional
positivist, postpositivist, and naturalistic conceptions of this project. All of
the chapters that follow are caught in and arteulate this tension,

Notes

1. Qualitative research has separate and distinguished histories in education, social
work, communications, paychology, history, organizational smadies, medical science, anthro-
pology, and sociology

2. Defimitivns of some of these teems are in ordee here, Positivism asserrs that objective
accounts of the worll can be given, Postpositivism helds char only partially objective
accounts of the world can be produced, because all methods are flawed, Strwciuralism assens
thar any system is made up of a set of oppositional categories embedded in language.
Srmiofics is the science of signs or sign systems—a stivcooralist project, According to
froitatesctwraltsor, Languoge d an unstable systeom ol referents, thus it s impossible ever 1o
capture completely the meaning of an action, text, or intention. Postmodernizm s a
comtemporary semiibility, developing since World W 11, that privileges no single anthority,
method, or paradigm, Hermementics is an approach to the analysis of texis that steesses how
prior understandings and peejudices shape the fnterpretive process, Phenomenology is a
complex system of ldeas associated with the works of Husserl, Heidegger, Sartre, Merleau-
Ponty, and Alfred Schute, Coltwral studies is a complex, interdisciplinary field that merges
critical theory, feminism, and poststructsralism,

3, According to Weinstein and Weinstein (1991), “The meaning of bricolerr in French
pepular speech is *someone who works with his {or her) hands and vses devieus means
compared to those of the erafisman.” . . . the bricolenr is practical and gets the job done™
(p. 161). These authors provide a history of this term, connecting it to the woiks of the
Cierman sociologist and social theorist Georg Simmel and, by implication, Daudelaire,

4, Flere it in relevant o make a distinction beeween techniques that nee used across
disciplines and methods that are vsed within disciplines, Ethnomethodologists, (or example,
employ their approach s a method, whereas others selectively borrow that method as a
techmigque Tor their own applications. Harry Wolcon (personal communication, 1993)
spgests this distinetion, 1t ls also relevant to make distinetions among tople, method, and
resource. Methods can be studied as topics of inguiry—I[or instance, how a case study gets
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done, In this ironic, cthnomethodologieal sense, method is bath a resonree and a élfile of
iy

. Dndeed, aoy avtempt to pive an essential definition of qualitative reaearch requires
3 .|....I1'-|:|| ive analysis of the cirenmstances that prodoce such o delinition.

. Tnn this sense all rescarch is qualitative, beeause “the ohserver s at the center of the
n-w.u_.m.ll process” (Vidich 82 Lyman, Volume 1, Chaper 2). |

7. See Lincoln and Gula (1985) for an extension and claboration of this tradition in
the mid-19810,

2. Olesen (Volume 1, Chapter #) idemifics three strands of feminist research: main
stream empirical, stgndpoint and culweal smodies, and poststeuctural, postmodern, placing
Afrocentric and othfr madels of color under the cultural studies and postmodern categories,

9. These, of course, are our interpretations of these paradigms and inerpretive styles,

10, Espirical materials is the preferred term for what are traditionally described as data,
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