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S-R vztahfi a elementhimi terminy, neb0 v komplexnZjSi roving pomoci tako- vnimantho materidu. 
vjch konstruki5, jako je nap?. imitace neb0 identifikace. A tak jako jsou tyto kon- V uiSim srnyslu se termin socidni percepce tjrki vnimini a posuzovini dru- 
strukty pieveditelnt na elementihi terminy psychologie uEeni, jsou fenomtny so- hfch osob a sebe sama. Jde tu o zvliStni problematiku sociilniho vnimbi, kdy 
citilni kognice pzeveditelne na droveii terminologie zpracoviv5ni informaci. je vnimant podn6tem k dotvceni charakteristik vnimantho, ktert vlastnE jdou 
Rozhodujici vSak je, zda je to pro socidni psychologii smysluplnEijSi nei vjklad za vnimatelnt. Existuji ovSem rozdily ve vnimini fyzicwch objektfi a osob, jimi, 
pomoci komplexnEjSich konstrukh3, jako je nap?. j i i  uvedenj konstrukt sociilniho p o h d  vyvolaji aspofi minimilni zajem, p3suzujeme nevnimatelnt charakteris- 
schgmatu. J. P. Leyens a J.-P. Cod01 (in: W. Stroebe, M. Hewstone a dalSi, 1992) tiky jejich intenci a pocitl atd. Take ve ~n imhi f~z ick j rch  objekth mfiie bjrt ob- 
kladou mezi terminy ,,socihi zpracoviini informaci" a ,,soci&i kognice" rov- saEeno vic nei  to, co pfisobi pEmo na naSe smysly, napE rnramorovjr kvidr vni- 
nitko: ,,zpracovivhi informaci se vztahuje na vSechny aktivity, pornoci nichZ je many vakem vyvolivii u vnimajiciho subjektu takt dojmy tvrdosti a chladu, coi 
lihm tEchto informaci zpracovivh psychickjm systtmem: jak ten informace zis- ale neni posuzovfini. VhodnZjSi by snad by1 termin ,,ytvi?eni dojmu" (E. RV ,!*. Cay A-s l?p. 

k5vk vybiri, transformuje a organizuje; jak konstruuje reprezentace skuteEnosti rlson, 1960) neb0 ,,vytvceni dojmfi o osobnosti" (D. &IEioyle, 1965). To by vS&:"$' 
a buduje vEdEni". Na tom se podili iada fenomtnfi, jako vnimini, pamgt', my:- bylo nutno odliSit od empatie (vcitEni), kteri je vyvolivtina vjrbErovE a osobami 
lenkovt zpracovhi a ?eE, uvid6ji oba citovani autoi? a dodivaji: ,,Ze zpracovant nachhejicimi se v niijakem afektivnim stavu neb0 afektogenni situaci (typickjrm 
informace povst5vi vEdEni" a to n&m umoifiuje chipat naSe proscedi, piizpfiso- pFikladem je osoba, kteri se nachfizi ve stavu hluboktho z h u t k u  neb0 je pii- 
bovat se mu a p6sobit na ng. tomna pomublizkt5 osoby). Empatie tu znameni vlastnE soucit~ni, vEtSi Ei menSi 

Socialni percepce: J. Harnatt (in: H. Werbik a H.-J. Kaiser, 198 1) rozliSuje v te- miru identifikace s osobou, kteri je piedm6tem empatie. Uplatfiuji se zde takt 
matick6 oblasti sociani percepce dva problimy: 1. vnimiini pod vlivem socia- jint, i kdyi u empatie ne zcela jasne mechanismy vzniku obou t6chto jevfi, ktert 
niho tlakc a 2. vnimiini a p o s u z o v ~  osob (coi je pfivodni uZSi vjznam pojmu srovnivime. Podle E. F. Muellera a A. Thomase (1974) m i  vnimini osob a je- 
sociilni percepce). jich posuzovini niisledujici charakteristiky: 1. vnimhi se organizuje kolem vnE.j- 

O v l i v f i o v ~  vnimhi socidnim tlakem - rozumi se vnim6ni fyzickjch objeM, Siho zjevu a povrchovych kritkrii, 2. je urEena centrilni vlastnost (nap?. vielost,. 
nikoli osob, aEkoli i to piichfizi samozfejmE v dvahu - je obecn6 z n h o  a v so- dfivEryhodnost) a jeji bezprostTedni implikace jsou briny jako dank 3. osoba je 
ciilni psychologii bylo experimentdnt zkoumiino. Klasickt experimenty tohoto ,,zobrazenaLL jako vzorec k sob6 se hodicich vlastnosti a 4. osoba je vnim5na jako 
druhu proved1 jii  M. Sherif (1935) s tzv. autokinetickym fenomenem. Tento fe- , komplexni struktura, kteri zahrnuje t&C protiklady. R. Tagiuri (1968) zdfiraz- 
nomtn je druhem iluze, kteri se vytv* v naprosto zatemntnt mistnosti, kde je I iiuje, Ze se zde uplatiiuje srovn5v.vani subjektu s vnimanou osobou, coi  se proje- 
exponovin sv6telny bod, vytvgejici iluzi pohybu do strany. Tak tento fenomtn 
reprezentuje dobie kontrolovatelnou nezivisle promZnnou a reakce pokusnjch 
osob, ktert mEly hodnotit dtlku tohoto zdiinlivtho pohybu, pakreprezentuji dobie 
kontrolovatelnou zivisle prom6nnou. Krom6 jinych variant pokusnt osoby vy- 
povidaly jednak izolovant a jednak ve skuping. Vysledky ukhaly, i e  pokud po- 
kusnt osoby vypovidaly izolovan6, vytvGely si jakousi ,,individu&i normu", in- 
terindividuiln6 vSak pomEm6 odlis'nou. Ve skupinovt situaci se vSak vjpov6di 

vuje i projekci vlastnich pocih3 a intenci do nevnimatelnt mysli vnimant osoby. 
Pro veZkert5 v n i m a  je charakteristicki kategorizace, tj. zGazov5ni vnimanjch 
objektfi, at' to jsou vgci, osoby neb0 udilosti, do urEitych t?id podle shodnosti 
z n m  (J. S. Bruner, 1957). Takovd soci5lngpercepEni tFidid6ni se ovBem opiri o so- 
ciilnEpsychologick~ kategorie, jako je nap?. dfivgryhodnost, spoleEenskost, pii- 
stupnost Ei  nepsstupnost apod. Dde  se zde uplatiiuji rfiznt specifickC efekty: 
piedevSim je to tzv. ,,primacy-effect" - prvni dojmy ovlidaji do jistC miry po- 

jednotlivcfi bliZily medihu p o s u m  jednotlivych Elenfi, tj. konvergovaly, vytvC zd6jSi dojmy z teZe osoby, a tzv. ,,recency-effect" - dojdeme-li k diskrepanci mezi 
?ela se zde jakisi ,,sociilni norma". Sherif z vjsledk6 tohoto experimentu uzavfel, prvnimi a pozdEjSimi dojmy z t t ie  osoby, pozdEjSi dojmy koriguji neb0 i pie- 
i e  ,,ve skupinovt situaci Elenovk skupiny tenduji ke smkturovhi situace kon- k jva j i  dojmy pfivodni (A. S. Luchins, 1957). P ~ n i  silnjr dojem je oznaEovan 
vergovinim ke spoleEn6 norm6 ve svjch 6sudcich". G. Korthals-Beyerleinovi jako ,,hallo-efekt" a mfiie urEovat rozvijeni laickt psychologie, tj. posuzovhni 
(1981) vSak nepoklidi tento vjlklad konceptem s o c i ~  normy za sprivny, pro- 1 vnimant osoby. SpiSe bychorn vSak tento efekt mE1i oznaEovat za laickou chybu 
toie sociilni norm6 pfisuzuje jinou genezi, ale jeji n-tky jsou sporn& a uve- 

I v sociilni percepci osob. DalSi takovt laick6 chyby v sociilni percepci osob 
deny jev konvergence h u m ,  resp. posudk6 osob nachkejicich se ve skupinovd i tvoE zejmtina: 1. ,,implicimi teorie osobnosti" (H. H. Kelley, 1950) je laickii 
situaci lze take vysv6tlovat pojmem konfonnismu. PodobnC experimenty vyko- chyba, kteri spoEivii v rozvijeni urEitt zjiSt6nt vlastnosti do dalSich charakteris- 
nali takt S. Asch (1951) a R. S. Crutchfield (1955) se stejnjrmi esledky: ve sku- tik, coZ bylo potvrzeno empiricky (studenti, jimi by1 fiktivni lektor piedstaven 
pinovt situaci podlthi vnimini fyzickjch objekh5 a jejich posuzovM urcitt d e  jako ,,v?elYi", posuzovali ho d&le jako vice rozvElivtho, informovanEjSiho, 
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1idStEjSiho atd. neZ studenti, kte j m  by1 piedstaven jako ,,chladnjm); 2. ,,efekt J. S. Bruner (1957), kromE jiZ zminEnt kategorizace, spojuje s vnimhim jeStE 
mirnosti a shovivavosti" (J. S. Bruner a R. Taguiri, 1954) spoEiv5 v tom, i e  sym- procesy selekce a inference: selekce spoEivi v tom, Ze z m n o ~ & i  podnEtil, ktert 
patick6 osoby subjekt hodnoti v pozitivnich vlastnostech vjSe a v negativnich najedince v kaidt situaci pdsobi, vEnuje pozornost jen nEkte j m ,  vlastnt jen mengi 
nife, tj. pozitivni vlastnosti p?eceiiuje a negativni podceiiuje. Ekti tzchto podnEth, a i kdyZ vnimi urEit$ objekt, identiiikuje jen ngktert jeho 

vlastnosti, pfestoie se jeho pozornost pE vnimhi tohoto objektu pfesouv6. Vstou- 
Efekt prvniho dojrnu v jakisi abstraktni p d o b t  zjistil S. Asch (1946). kdyi dal dvtrna skupinim pi-li nap?. ElovEk do mistnosti, zaujme ho urEiv kus nibytku, vnimj. jeho barvu 

studentfi k celkovirnu posouzeni charakteristiku fiktivni osoby, ale vlastnosti uvedeni v &to char&- a Wary, a kdyi jde nap?. o sskiinku, nikoli UZ to, co je na ni poloieno, neb0 si toho teristice byly jedni z obou skupin piedloieny v obricenirn poiadi a zarinaly zipornou charakteristi- 
kou, kdeito u druhk skupiny uvedenim k1adn);ch vlastnosti: vSimne jen zbEZnii. P 5  vnimini osob je tomu podobnii. Ostatnii j i i  kategorizace 

- charakteristika A: inteligentni, pilnf, irnpulzivni, kriticlj, svihlav);, zivistie;  objektu vnimbi vyZaduje ureitt akcentovhi, zamgieni se na jeho podstatnt znaky, 
- charakteristika B: zivistiv);, svihlavjl, kritick);, irnpulzivni, piln);, inteligentni. invarianty, ktert jej Eini tim, Eim je, i kdyZ se nap?. mEni jeho poloha, velikost apod. 
Skupina, k ted  hodnotila charakteristiku B zzinajici ziporn$mi vlasmostmi, hodnotila fiktivni Inference spoEivi v tom, Ze se do vnimhi ,,v~N“ nk0 ,  co je mim0 dan6 Smy- 

osobu, j i i  mtla charakteristika nileiet, jako problernatickou, piiremi rysy ,,irnpulzivni" a ,,kritickr slovi data, nEco, co obrazn6 ?eEeno je za smyslo\jmi dojmy: nap?. z vnimani5ho dostaly spiSe negativni akcent a zdtirazntny byly zvlriStE pwni dva ziporni rysy. U dmhi skupiny, 
kteri dostala charakteristiku A zaEinajici kladnjlmi vlastnostmi, tornu bylo naopak, fiktivni osoba byla vjrazu tvGe se vysuzuje jeho emoEni stav, ze zevnEjSku vnimant osoby (neupra- 
hodnocena sp ik  jako pozitivni, zdfirazntny byly zejrnina jeji prvni dv8 Wadni vlastnosti. vent, oSumElt obleEeni, neb0 naopak ntipadnE elegantni zjev) se vysuzuje jeji sta- 

tus apod. Selekce, kategorizace a inference piedstavuji triidu zlikladnich percepE 
Zjkladni Einitele ovliviiujici sociani percepci osob uvidiiji P. F. Secord nich procesfi vtibec. Tato triiida z i k l a d ~ c h  perceprnich procesfi se projevuje 

a C. W. Backrnan (1964) v nkledujicim piehledu: i v socitilni percepci osob jako jednota vnimfini a posuzov5ni ttchto osob: 

informace prornZnn6 dojmy ze stimulujici 
vnirnajiciho osoby 

fyzick); zjev, expre- 
sivni a jini rnoto- 

piedchkzejici pocity 
a pznatky o vnirna- 

k a t e g o r i A  

ricki projevy, 
verbilni chovini 

atribuce rysfi osob- 
nosti a ostatni kog- 

inference 

&::-#,, & ;,- -3 r' '"-: -. * -3. . 
zorickt stimulace). 

Oba auto5 dde. uvidEji, i e  v kaZdodgnnich situacich jsou naSe dojmy z druhfch Vnimini a posuzovhi druhjch osob i sebe sama (sociiilni percepce) je v pod- . 
osob formovriny @emi Einiteli: 1. mnoZstvim dosditelnjch infomaci o vnimant statz laickii psychologie, v niZ se uplatiiuje iada omyld (jako napL zmintny 
osobt, 2. rozsahem interakciYkezi vnimajicim a vnim.anym a 3. stupnEm ,,dobie ,,hallo-efekt"), pledsudg, zjednoduSovini, ,,logicljch chyb" a percepEnich ten- 
ustaventho vztahu" mezi vnimajich a vnimanym. Prvni dva Einitel6 spolu lizce denci, kter6 nepodivaji vZdy zcela spolehlivj obraz druhd osoby. Tuto ,,laickou 
souvisi: Eim vice a dele spolu lidt spoleEn6 pobfiaji neb0 ntco Ehi, tim Itpe se psychologii", nap?. j ak se lid6 vzijemnC poznivaji, jak interpretuji svd choviini 
poznivaji. Tieti Einitel mfiZe zpdsobovat zkreslovhi dojmfi (sympatickk osoby, jak a dalSi ttmata, zkoumal F. Heider (1958), kte j zddraznil snahu Elovtka po po- 
jiZ by10 uvedeno, pfeceiiujeme atd.). Oba auto?? dile poukazuji na rigidni p d b 6 h  z n h i  a porozum&ni chovini druhjch osob, projevujici se kromE jintho hledi- 

nim pEEin. Toto ,,hledini pEEin" je n6.m jiZ znimi atribuce pfiEin, kteri se pro- 
jevuje i ve vnimini a posuzovrini druhych osob. Vnimini vidy souvisi ntjak 
s vEdEnim, at ui sprivnfm, neb0 nesprivnym; z vnimankho lidt konstruuji ur- 

tedy o druhi5m Elo- 

D- 

njch stirnulech, 
odm6na - cena hod- 
noty akci stirnulujici 
osoby. 
irnplicitni teorie 
osobnosti a stereo- 
tyPY. 
sebepojeti 

* 
nice, 
souEasn.5 pocity 
v0Ei vnirnantrnu, 
vnirnhi kauzality, 
zrim61-G. ospravedl- 
ntni 

I 

selekce 

Souhra tgchto fi procesfi vede pak k vytvGeni toho, co se v oblasti socialni per- 
cepce osob oznazuje jako obraz toho druheho (plati to ovSem i pro obraz sebe 
sama), v ntmZ jsou tedy zahrnuty psychologickd charakteristiky, piekraEujici ri- 
mec senzoricke stimulace do sftry posuzovini (interpretace dmeho vzorce sen- 
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~ c h  socifilnich situaci"), ,,sociilnich kategorii" (pravidla, podle nichi jsou lid6 
klasifikovfini jako podobni), stereotypd (schemata vztahujici se na Eleny nEjak6 
skupiny) a prototypd (idefilni piipady nEjak6 kategorie), jakoi i ve formi: impli- 
citni teorie osobnosti (D. Frey, 1987). 

shmul G. W. Allport (1963); existuji nkledujici tendence: ZminEn6 interindividdlni rozdiily v sociiilni percepci osob pEknE ukazuje 
idem s tmavou pleti nepiitelskost E i  nedostatek pTitelskosti a ne- p m a d ,  jak by1 fiznjrmi osobami ~ z n E  charakterizovin L. Berija, jeden z nej- 

krvavEjSich a nejsurovEjSich stalinistii: jistjr britskjr novinG ho charakterizoval 
jako ,,uSlechtilEho, chladnE abstraktnE viidneho", kdeito jugoslivskjr politik 

hrdiny jako blondjrny a ,,zlC osoby" jako EemovlasC a tmavC pleti). M. Djilas soudil, i e  Berija vypadal jako ,,zlj a fyzicky odpornjr ElovEk".* 
liEeje s vrjlskami kolem oEi posuzovat jako pZitelsk6, pine humom a lehko- Vjrzkum i teorie sociiilni percepce osob vychkzeji pTevGnE z orientace na 

kognitivni procesy, coi  M. Argyle (1969) pokltidi za slabinu, nebot' v ,,experi- 
mentihim v~zkumu byly opuHt6ny podstatnk aspekty fenomCnu", a proto vEtHi 
E&st praci na toto tCma , j e  pro skuteEnC socigni chovini sotva relevantni": 
v mnoha vlzkumech vnim6ni osob mezi posuzovatelem a posuzovan~m nestivi 
i i d n i  sociilni interakce", posuzovatel dosttiv6 pouze seznam slov a na jeho zi- 
kladE m6 vytvGet posudky o fiktivnich osobich, coZ je take posuzovatelfim s d b  
lovino. Proto Argyle soudi, i e  ,,zde iidnjrm zptsobem neni reprezentovino to, 
co se odehriivii v pravem vnimini osob". AvSak privE na z6kladE vjsledkc z tEchto 
dalo by se Eci abstraktnich vjzkumh jsou zaloieny nektere teorie inference 

marnivosti, chtivosti a nemor5lnosti. a modely vnim5ni a posuzovini osob. Jeden z modelfi, kte j m i  vSak SirSi em- 
pirickou zikladnu, vytvoffli P. B. Warr a Ch. Knapper (1968). Zddraznili v nEm 
zivislost socidni percepce osob na kontextu situace (kterjr v abstraktnich vy- 
zkumech take odpad6) a na minul& sociani zkuSenosti subjektu, kteri ovliviiuje 
tvorbu sociilnich kategorii. 

V n i m a  a posuzoviini sebdsama: V socitilni interakci si subjekt vytv5E ne- 
jen obraz ,,toho druh6ho", ale i obraz sebe sarna, piedevzirn v disledku ureitjch 
interakci a jejich vlsledkd, piiEemi tento obraz sebe sarna intervenuje ve vytvb 
ieni obrazu ,,toho druhkho". Pozomhodnou teorii sebe-percepce (,,self-percep- 
tion theory") vytvofil D. Bem (in: L. Berkowitz, 6. sv., 1972). Hlavnimi postu- 

zde by1 jii  zminEn), na kterou upozornil L. J. Cronbach (1955), jenZ je lity Bemovy teorie jsou: 1. jedinci poznivaji svt5 vlastni postoje a jint vnitini 
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jinjr vjlznam atd. JestliZe jsou vnitini stavy jedince slabd, viceznaEnC neb0 nein- - diskrirninativni uEeni - proces kognitivniho uEeni). ,,SchEmataU, resp. kate- 
terpretovatelnd, piSe Bern, nachizi se jedinec funkEn6 ve stejnd pozici jako vn6 
stojici pozorovatel. Humanisticw psycholog apsychoterapeut C. G. Rogers (1961 
a jindy) upozornil na to, ie lid6 Easto nesprivn6 symbolizuji svI5 city a nespriv- 
njrm pojmenovinim je take nesprivn6 identifikuji, a to z obrannych diivodb (nap?. 
zarnilovanost povaZuji za ltisku). Podle Bema procesy inference probihaji stejn6 
pfi pooszovini druhjrch osob jako pi3 posuzovhi sebe sama, ale jsou zde jZ  vjrSe 
naznaEenC rozdily v podminkich. Jeden z rozdllii oz'naEuje Bem jako ,,diskre- 
panci jfi-druhjl"; tjrki se obrany sebecittini, jii vjrSe naznaEen6. KromE toho jed- 
najici je v jint situaci neZ vnEjSi pozorovatel a tytdi aspekty situace mohou mit 
pro oba jinjl vyznarn. 

VnimSni sociiilnich situaci: Pro pochopeni chovini jedince je nutno znQ jeho 
situaEni kontext; sociilni situace zahrnuje ,,vSechny sociilni faktory, ktert ovliv- 
fiuji zkuSenost neb0 chovini osoby v dantm Ease a na danCm mistsc (J. W. Vander 
Zanden, 1987). Rozhodujici je zde vjhnam situace, coZ znamenti, Ze nap?. v dy- 
adickt interakci mohou bjlt situace neb0 nEkterC jeji znaky interpretoviny ob6ma 
partnery interakce odliSnE. Pi'ikladem jsou dva lupiEi, z nichi jeden chce zaEit 
s vloup5nim, kdeito druhjr chce jeSt6 vyEktivat. KaZdL z liEastnM interakce de- 
finuje situaci, v niZ se oba nachizeji, vyznarnem, kte j pro nE tat0 situace mi, 
a mohou se v jejim pojeti proto vice Ei mtnE shodovat, neb0 rozchhet, coZ miiie 
vest ke kooperativnimu, neb0 ke konfliktnimu chovfini. Sociilni interakce je vidy 
sociiilni situaci, ale v socitilni situaci se nachbi i osamEljl ElovEk bez aktuilniho 
sociilniho kontaktu, nebof jeho byti je stile socifilnti vztaint (jako osarntiljr nap?. 
vzpomini na nEkoho). Vnimiini sociilni situace tedy v podstatti znameni vnimhni 
druhd osoby v urEittm situaznim kontextu. Jinjrm piipadem vSak je pozorovini 
nEjaktho sociilniho dEje bez Easti v nEm, jako je pfipad divas, k t e j  sleduje 
sportovni utkini neb0 skupinu manifestujicich osob Ei  hidku dvou sousedfi. 
V tomto piipadE jde o vnimbi s o c i m  sceny, v nEmi se, pokud je provizeno zi- 
jmem o tuto sctnu, odehrivaji v podstatti vSechny j i i  uvedent zdcladni procesy 
vnimini viibec, tj. selekce, kategorizace a inference, jejichZ pFedm6tem je Einnost 
osob vytvzejicich pozorovanou sociilni situaci. Nutne je tedy rozliSeni. 1. soci- 
Blni situace, jejimi je subjekt sim aktivnim 6Eastnikem jako partner piimE inter- 
akce a 2. sociiilni situace, kterou s vtitSi Ei menE psychickou, ale nep&ou zau- 
jatosti sleduje (pozoruje). N6kterC takovd situace mohou mit ovSem charakter 
vjrzvy, takie pozorovatel do nich vstoupi (nap?. se pripoji ke skupin6 manifest an^). 
Psychologov& zkoumali reakce lidi na situace vjkvy (Elov6k v nesnbich, itida- 
jici pomoc apod.), coZ souvisi zejmdna s probldmem p r o s o c i W o  chovihi, 
o nEmZ piSeme dile. 
K tematice socitilni kognice, kteri se do jistI5 mjr pfekjvd s problematikou 

vjrvojovt psychologie, patE tdma, jak se vytvfi.5 porozumEni soci5himu svztu, 
ktert je spojovho s terminy ,,sociilni schdmata", ,,skriptacL a dalgimi a obecn6 
zodpovidino v tenninech uEeni (zejmdna principii generalizace a diferenciace 

gorizace osob a socitilnich-udiilosti jsou j i i  produkty uEeni, a jak se dit6 sezna- 
muje se svjrm sociilnim prosCedim a ,,pronikiU do nEj, objevuje spiSe Piage- 
tova metoda ,,klinickI5ho interview" s dgtrni, kteri umoiiiuje pfibliiit se svztu 
d6tskC p?edstavivosti, v podminkich experiment6 s uCenirn nepfistupntmu. 
Kognitivni vjrvoj je zkoumfin ve vztahu k socitilni zkuSenosti (Vygotskij, Piaget 
a dalSi). H. Tajfel(1981) zdiiraznil z tohoto hlediskajednotu kognitivnich a emo- 
tivnich komponent psychiky; potvrdily to empirick6 nilezy (M. Hewstone se 
svjrmi spolupracovniky, 1982): Sestntictileti Ztici 6rivitnich elitnich a bEZnfch 
stfitnich Skol maji souhlasnt deskriptivni kategorie socidnich jevfi, ale spojuji 
je s xfiznjb hodnocenim. Takovjrmi socidnimi kategoriemi jsou nap?. muii, 
Zeny, ale takd chudi, bohati atd. Sociilni mySleni je i& determiqovino ~la&ni?~:%, 
socitilni pozici, ale ta urEuje i vnimini nesocifilnich objektii, nap?. p?eceiiovini 
velikosti rninci u chudjrch dEti, jak to uk6zaly znimt experimenty J. S. Brunera 
a L. Postrnana (1958). Tato zivislost sociiln&o mySleni na sociilni pozici je 
zpiisoboviina dfisledky tdto pozice ve stavu pot?eb a postojii, a tak chudC ditE 
vnimti svt socitilni okoli a smjrSli o nEm jinak nei ditE bohatt; ale i rdznt ob- 
jekty fyzicktho prostFedi maji u dEti tEchto sociilnich kategorii rfiznj vjznam, 
proto k nim zaujimaji i xfiznd postoje. J.-P. Leyens a J.-P. Cod01 (1989) pokli- 
daji za dalSi diilef @ aspekt sociilni kognice stereotypy, ktert definuji jako 
,,skupinou sdilenE irnplicitni teorie osobnosti o ttto nebo j in t : sk~~inE '~  (tj. auto- 
a heterostereotypy), kterd se qkaji maljrch i velkjlch skupin (nap?. smj%leni zlo- 
Einecktho gangu o policistech, vyjidient pejorativnim terminem ,,fizlovt"). Tak 
se vytvi?i komplexni obraz nejen ,,toho druhtho", ale i ,,tEch druhjch", obraz, 
kterjl neni produktem vlastnich zkulenosti, ale produktem p?islu8nosti k urEit6 
skupinE, a kte j je tedy jako takovj pfebirin j i i  hotovj. V tomto smyslu jsou - 

stereotypy dmhem pfedsudG o urEitC sociilni kategorii, piedsudkfi obvykle 
pejorativnich, nap?. ,,biljrchU o kategorii ,,cikhfiu. Piedm6tem tEchto stereotypii- 
-pPedsudkfi jsou obvykle nirodni minority, zdrojem mohou b j t  xenofobie. Pii- 
kladem auto- a heterostereotyph je smySleni ArneriEanfi o sob6 samjch a o NEm- 
cich a sm9Sleni NEmcii o AmeriEanech: v r. 1948 povaiovalo 82 % dotazovanjch 
AmeriEany za ,,pokojnC", zatimco tjri znak p5soudilo AmeriEaniim v t tmie roce 
jen 24 % osob v tehdejSi NEmeckd spolkovt republice w. Buchanan a H. Cant- 
ril, 1953, podle P. R. Hofstattera, 1957). Typickjrmi stereotypy zahrnujicimi 
urEitC fidy populace jsou napf. ,,intelektuilL', ,,mESt'ik", ,,venkovskjr balik", ,,by- 
rokratcL atd. JiZ sociolog 8. Durkheim (1898) hovofil v tomto smyslu o ,,kolek- 
tivnich p?edstavdch", kterk jsou spoleEnt urEitt velkC Ei malt sociilni skupinE. 
Pro vn imm osob pak stereotypy jako pfevzatd kategorie Ei schemata znamenaji 
jal jsi  percepEni filtr, jimZ rednd vlastnosti osob zaTazenjrch do urEittho stereo- 
typy prottkaji bez povgimnuti. K. Holzkamp (in: C. F. Graumann, 1972) v tomto 
smyslu chipe socitilni kognice jako procesy, jimii jsou uvniti subjektu modifi- 
koviny vlivy vychizejici od urcitjrch osob. V pFipadE stereotypfi se tjkaji vlivu 
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ce jen EisteEnE, je to vSak 

sociilni informace. 
Jednim z podstatnfch z n ~  zpracovhvhni socirilni informace je nezfidka 

nevEdomfi snaha subjektu dospEt k zhvESm, kterd mu vyhovuji. Jde tu t e d ~  
0 mygleni, ktert se uskutecfiuje ve smEru urEitjrch tdidenci, obdobngch tEm, kteri 

se u k c e  jako myln4 ba dokonce osudov6 tragickd, jak uvidi naSe pEldady, zkoumfi psycho-log&a, zabfvajici se krom6 jintho psycho-lggickou h~orbou 
osi do skupiny poradcii pEchhi. Dde  se domnivime - a to souvisi s piedchozi sylogismfi, kteri je East0 v rozporu s pravidly formklniJogiloj. Jinou ~ o d s t a t n ~ u  

tenden& herou popsal j i i  F. Heider (1958),je ,,kauzfil~i~svEtlo~fini" ~o~ifdri!~h.'-%'%' 
udfilosti osobnost~mi neb0 situaEnimi piihnami, coi je vyjfidieno tenninem 
atribuce pEcin, kte j opEt vyjadii_lje specifickou tendenci lidi hledat vysvEtleni 

s o c i ~ i c h  udilosti, jich2 jsou svEdky, coi se dEje, jak jii  bylo naznaEeno, tim, i e  
se jejich pEE*y Hedaji bud v osobnosti subjektfi, ktere jsou liEastniky socihlnich 
udilosti, nebo se Hedaji v danych situacich. Tak nap?. A. Abele (1985) zjistil, Ze 
lid6 maji tendenci vysvEtlovat socidni udfilosti, tedy hledat jejich p?iEiny ve vlast- 
nostech osobnosti 6Eastnikii tschto uddosti, a to zejmtna v pfipadech, kdy jsou 
tyto udaosti vnimhy jake negativni neb0 v rozporu s oEekavinim. Experimen- 

ziEni tendence, kdyZ se jedni o experty t6Ze odborn6 kategorie, coZ nebyl pKpad t h ~  zkoumal vytv8Fed dojmu o druhfch lidech S. Asch (19461, k t e j  soudil, 
Kennedyho politickjrch poradcfi, kteii byli sloZeni z e x p e d  Sznjrch oborii. a t&& vysledky tgchto experimen~ potvrdil, Ze dojem o druhdm ElovEku vznikd 

Sociiilni zpracovhni informace: Nejvjrzn-Ejgi informace, ~lovgk n&oli sklidhim jednotlivfch informaci, kterE jsou o n6m k dispozici, ale tim, Ze 
v iivott ziskav5, jsou informace o osobich a sociilnich uddostech, protoie so- = urEiqch cenwilnich zn& se vyfvE dojem celku (coZ je m,alogickt vytvseni 
ciilni vztahy jsou nejdiileZitEjSim aspektem jeho byti. DalSi othka, p?ed nii stoji c e M  v pojet( gestaltismu). Jeho pokusnt osoby dostaly seznam vlastnosti fiktivni 
socifilni psychologie, tedy zni, jak lid6 tyto informace zpracovfivaji ve vfslednC ~il0v6 osoby a m6ly popsat dojem, kte j tat0 osoba vytva.  Prvni shpina  dostala 
soudy a lisudky. To je nap?. o t a a  takovtho druhu, jako jak pani Y dosp6la k zfi- tyto charakterisw: inteligentni, schopnf, pilnjr, srdeEnY, odhodlang, opatmy. 
vEm, i e  pan X neni diivEryhodnfi osoba neb0 Ze vztahy mezi p h y  K a Z jsou na- ~ r u h f i  shpina dostala t f i  seznam s tou vyjirnkou, Ze adjektivum ,,srdeEnY" bylo 
pjatk a nepffitelskt. Oba tyto zfivEry jsou totiZ vyvozovhy z urEitjrch infonnaci, nahraeno adjektivem ,,chladnjrU. Ukhzalo se, Ze prvni skupina podfivda charak- 
piiEemZ se uplatiiuji urEit6 tendence Einit z nich zfivgry analogicki zfivESm v so- teristiky ,,srdeEncG a druhfi ,,cHadnC6 osoby. To byly centrdni charakteristiky, ko- 
cidni percepci. ZkadnE totZ plati, i e  t f i  socidni objekt, at u i  je to jednotlivfi lem nichi se vytvofd celkovf dojem. Pokud byla zarnEnEna jen ,,okajovfi ad.@- 
osoba neb0 udilost, je 6znfrni lidrni riiznE vnimh a posuzovh. tivat', nap?. zdvofilf a neotesanjr, rozdily v charakteristik6ch byly jen male- 

A. Abele a G. H. E. Gendalla (1997, s. 580 nfisl., in: Straub, Kempf a Werbik) system s o c i ~ l ~  kognice: Sociani zkuSenosti, resp. socidni uEeni umoifiuji 
se pokusili odpovEd&t na ot&, jakj je rozdil mezi zpracov- infomace z hle- kategorizaci socifilnich jevd Ei  situaci, s nim2 se ElovEk setkfivi. Tak si kcdy  do-  
diska obecni psychologie a z hlediska ,,sociilniho". Takt obecn5 psychologie, vEk konstruuje urEitou sociilni realitu, vytvE si orientaEni system, k t e j  mu 
napE vnimini, zohlediiuje vlivy socianich Einitelfi, nap:. z n h d  ezkumy ~ m -  umoEuje identifkovat vyznamy situaci, do nichZ vstupuje, a anticipovat dfisledk~ 
nera ajeho spolupracovnkCi, kteE zjistili rozdily ve v n i m a  velikosti rninci u ,,chu- svych v nich. Tento system orientaci Ei socifilni kognice je konzistentni 
dych" a ,,bohat$'chu americwch dEti. Bmnerovy koncepty kategorizace, integrace s jeho s o c i m m  chovhim a je do jistt mjr rezistentni vdEi zmEnh,  nebofje or- 
a dalSi plati jak pro obecnou, tak i soci6lni psychologii vnimhi. Z hlediska ttmatu, ganizovh kolem jedincova sebepojeti a sebehodnoceni. M. Rokeach (1954,1960) 
k t e j m  se prfivE zabfvime, jde vSak o zpracovhi soci&ich *fomaci, &oli oznaEuje tento system s o c i h i  kognice Ei orientace te-ny ,,belieft a ,,disbelief ', 
0 vliv socidnich Einiteld na vnimhi nesociwch objeM. Tat0 ,,sociani infor- coi M. A. Hartmann (1983) pleklfidfi do nEmEiny nhledujicimi p e  pojmfi: 
 ace'‘ se dfi popsat jako ,,stmantickti, tzn. smysluplnfi informace 0 soci&-&h mySlenkovE, resp. v minEni konformni vs. nekonfomi vfpovEdi, resp. ~ozitivni 
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I 
vs. negativni postoje, souhlas vs. odmitini, p?esvEdEeni vs. nepfesvzdc'eni, vira nisledujicim zpbsobem, v n 6 d  ukazuji, i e  vgslednf dojem Ei posouzeni druhiho 
vs. nevira. ObecnS vzato jde o system smylleni, resp. pfesvEdEeni, kte j podle zivisi na zhodnoceni urc'itk konfigurace jeho rysb, ktere jsou mu piisuzovhy: ,,vy- 
Rokeache slouii k orientaci v komplexni realit6 (kterou vZdy urEitjrm zpbsobem znam rysu je funkci ostatnich piitomnych rysd", tedy kontextu. 
zjednoduzuje) a souEasn6 k obranE proti informacim, here  ohroiuji kognitivni 

Konfigurarni model konzistenci svEtovCho niizoru jedince: orientace je zde propojena se sebeobranou. 
S tim pak souvisi urEiq kognitivni styl, tj. zpbsob vyb6ru a zpracovkini infor- druhg je percipovin jako: 

-W vypoEitavj - negativni dojem maci; podle Rokeache je to bud ,,otevieni", neb0 ,,uzav?eni mysl" (,,open and 
closed mind"), tj. v podstatE mentalita relativn6 otevFeni, neb0 uzavfeni vbEi 
novkmu poznini. i n t e l i g e n t n i u  vie19 ~ r n o u d  j - pozitivni dojem 

S. T. Fiskeovi a S. E. Taylorovi (1984) poklidaji za funkEni element kognitiv- 
niho systemu jedince s o c i m  schGma, tj. ,,kognitivni strukturu, reprezentujici V posuzoviini druhfch se, jak jii  bylo naznaEeno, uplatiiuje celi iada obecnE 
organizovani poznini o dankm konceptu neb0 typu stimulu". Schema obsahuje lidskjlch tendenci k laickemu psychologizovhi, ale velmi ddleiid jsou nisledu- 
jak atributy konceptu, tak i vztahy mezi tEmito atributy (nap?. schema knihovny), jici dva efekty: 
a je to tedy urEitt5 pojeti objektu, zahrnujici i jeho behaviordlni aspekty (nap?. jak - efekt prvniho dojmu (,,primacy-effect"): dsudek o druhem je determinovin prvni 
se chovat ve vefejne knihovn6 pi5 vypfijEovzini knih). Schemata jsou vytvcena informaci, kterou subjekt posuzovjni o vnimanem ziski; 
procesy vnimini, pam6ti a inference (vniSeni zkuSenosti) a umoiiiuji rozpozni- - efekt novosti (,,recency-effectc'): dsudek o druhkm je determinov5n pozdEjSi in- 
v5ni vyznamd socidnich situaci, a tim take instrumentihi chovini v tEchto si- fonnaci, kterd je o posuzovankm ziskina. 
tuacich. SocidnE-kognitivni systemy tvoii funkEni jednotu s chov6nim. Pfevaha prvniho neb0 druhiho efektu je urEov5na nEkolika Einitely, z nichi nE- 

Fiskeovi a Taylorovi (1984) rozliSuji nisledujici druhy schimat v socidni kteri se mohou neutralizovat, avSak efekt prvniho dojmu lze oEekivat, kdyi po- 
kognici: suzovani kvalita (nap?. inteligence nebo dobromyslnost) se jevi jako stabilni, v f ase 
- schemata osob: kategorizovani pojeti druhych lidi (jakksi psychologicki trvali (H. W. Bierhoff, 1993). 

portrkty druhych), kteri umoiiiuji laicky psychologickou identifikaci osob, V socidni kognici a zejmena v jeji nejddleiitEjSi sloice, v sociilni percepci, se 
s nimii se jedinci nov6 setkivaji, a tim i dEelnk chovini vdEi nim; uplatiiuje vliv emoci, a to jak subjektu, tak i objektu percepce. Ve stavu afektiv- 

- ,,self-schemata" (schema sebe sama): obecni informovanost o sob6 samim, niho vzruSeni subjekt vnimi a p*osuzuje svi okoli jinak nei ve stavu Midu a stejni: 
kteri determinuje procesovini informaci o sobE samkm, krom6 jinCho tim, Ze pdsobi ndady: v afektivnim sta& dochbi kdeformaci vnimhi a posuzovini druhe 
senzitivizuje vnimini vfznamov6 relevantnich schCmat a zejmina ego-vztai- osoby. Sou& se, Ze kognice pfedchizi afeMm, ale oba tyto procesy mohou pdsobit 
ngch informaci; i separitnE; afekty ovliviiuji kognici a naopak ,,dobrk nilady usnadfiuji chovhi, 

- schemata roli: vyjadhji normy d standardy chovW utvSenC z hlediska jedin- urychluji kognitivni procesovzini a ulehEuji ieSeni problemb", piSi Fiskeovi a Tay- 
cova vEku, pohlavi, zambtnini, rasy a skupinov6 piisluSnosti, umoiiiujici lorovd, a opak plati pro Spatnk ndady. Vge, co je vgznarnne, vyvol5vi emoce 
anticipaci jeho chovini; a s nimi spojenk hodnoceni, kter6 je ,,univerzdni komponentou" veSkeriho dele- 

,I..,# + - & .: schdmafa uddosti~znalost typickd sekvence udklosti ve standardnich socidnich Zitkho vnimM a posuzov5ni, a ,,afektivni soudy popisuji naBe vlastni reakce na 
situacich ymoiiiuje'chdpat jejich vjznam a anticipovat jejich vfvoj (nap?. jak objektL'. Emoce a kognice vystupuji jako komplementhi funkce, kteri jsou 
bude probihat nivSt6va restainace a j a w  vyznam maji aktivity, kter6 tam zhadn6 pPedevSim ego-vztaZn8. 
vystupuji); v obecni psychologii pam6ti jsou oznaEoviina jako ,,skriptacL; 

I> - procedurilni sociilni schemata: tjkaji se spiSe formdnich pravidel a jsou to 
,,obsahov5 prosti" pravidla Gako je nap?. schema kauzality), kteri umoiiiuji 
specifickg spojov5ni dilEich informaci, resp. jejich procesov5ni z hlediska 
dEinku, dEelu apod. 
Rozhodujici je zejmena funkce sch6mat v s o c i m  percepci, kde umoiiiuji 

kategorizaci osob. Na tom je zaloZen ,,konfiguraEni model" S. Asche (1946), za- 
chycujici vytvjieni obrazu toho druhkho na zddad6 konfigurace vlastnosti, kter6 

= 
jsou mu P-erem interakce P ~ S ~ O V & ~ -  Fiskeova a Taylorov& to vyja&ji - ...- . - + - 5 - , - , -.-i - -----, - - e 5 ~ - l * ~ - - - - - ~ - - - ~ - -  - -n- _ _____- _ -  ___ --- _-_l_ - .-3 - - - 2---- 
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z dosud uvedentho, se zde jako podstatn)i Einitel uplatfiuji citovi vztahy (citovb Wdsterova formulace je sloZitEjij9i, nebol se zde kromE jineho poEit8 s tendenci 
aspekty sociilnich vztahd). Lidskt individuum vga.  zdst&v.v8 dvojakou bytosti subjektu maximalizovat s G j  zisk. Do subjektivniho srovngv5ni se pracovnika se 
(biologickou a spoleEenskou), ovlidanou htdonicljmi sklony, jakoi i egoistic- spolupracovniky vn53i tento nejen swlj pracovni vjrkon, ale take svt vzdE15ni 
kfmi a altruisticljmi tendencemi. Tato povaha zaklid5 morani konOikty s pK- a daEi , ,pii~~Evky'~. DospEje-li k pocitu nespravedlnosti, snaii se vytvoiit rovno- 
sloveEnfm ,,hlasem svEdomicc, a to produkovanfm nejen abty uskuteEnEnfmi, ale V&U, nap?. mi-li pocit, Ze je placen hhfe, sniii s G j  pracovni vflcon neb0 pie- 
i pfedstavovanfmi a pl5novanfmi. V tomto smyslu je ElovEk vnith6 i m$nE hodnoti svc Ei cizi ,,investice". Empirick6 vysledky potvrzuji platnost tkto teorie 
konfliktogenni bytost s ne zcela spolehlivE fungujici instanci osobni m o r w  jen z ~ h t i ,  GejmE proto, i e  se ve srovnivimi uplatfiuji sloZitEjSi vztahy. NemtnE 
(super-ega Ei idegniho ji). Ta jako takovi je nezZdk9 zmitha jrEitkami, pocity slofitt je dEleni spoleEn& dosaienych zisfi. Podle Walstera vSak tato teorie 
viny a studu Ei dokonce opovrienim vbEi sob6 samtmu na jednt stran6, a naopak plati i pro dalgi s o c i w  vztahy, nap?. erotickt. M. J.-Lemer (1973, kte j napsal 
pocity hrdosti, zadostiuEinEni Ei splnEnt povinnosti na stran; dr&t - pocity, Elhek 0 motim spravedlnosti v socidnim chovini, zde jako rozQodujiciho Eini- 
jejichi zdrojem je vice Ei  mtnE dokonalt neb0 selhivajici fungova  jeho tele uvadi koveg kognitivniho m o j e ;  reakce na nespravedlnost vychiizi z kog- 
morjlnich zihran a irnperativd. V socignich vztazich se morma jedince, za- nitiviho ZpracovM vztahfi, z pocifi. c l o v ~ k  se u~fifezi~novat na okamirfk. ;i.er 
hrnujici jeho vice Ei men6 vyvinutjr altruismus, u t v E  neb0 - pfijmeme-li odmEny a plhuje svt jednM, coi mimo jint piedpoklidi anticipaci spravedlnosti 
evolucionistickou hypottzu o dtruismu - dotvE a v socianich vztafich t&t vice a m i  za n&ledek motiwjici vliv subjeh-tivn6 posouzent nespravedlnosti. Ne- 
Ei mQ& bezporuchovE funguje. jde zde tedy jen 0 vfiv internalizovant hodnoty spravedlnosti. LpEni na spravedl- 

Existuji ovEem emocion6lni a kognitivni komponenty i&ernaJizace, nebot' nosti, byf subjektivnE pojate - ElovEk si vSak vEt9inou neuv6domuje tento jeji sub- 
jedinec nejen citi, ale i vi, Ze jednal, neb0 nejednal sprivnE, ale mnoht nomy si jektivni asp& - vg* take souvisi s pocitem jistoty, nebot' nespravedliv); svEt 
jako nomy jednM neuvtdomuje a pfemfs'li o nich obvyMe aZ po tt, co je nedo- vyvolhi  pocit nejistoty. ~ ~ d i  interpersonalni situace, kterg je vfmEnou hodnot, 
driel, nebo kdyi uvaiuje o ddsledcich toho, co by mohl uEinit. Pohnutkou k jed- pjIini6i o t m ,  zda je tat0 vymEna vyrovnank spravedliv6, a pokud se takov6 ne- 
nfini jsou v podstatE vSechny city a n6ktert z nich se uwzeji v ranem dEtswi jake zdg byt, hrozi fiz&o konfliktu. Z hlediska vym6ny hodnot jsou vyrovnant inter- 
neverbalizovant zZGtloj a vztahy, ktert tim ziskivaji povahu hluboce nevEdom);ch &ce takk stabilnEj8i a pb ige j i  uspokojeni, ktert udriuje fungovjni tgchto vztahii 
sklonfi, jei mohou bjrt zdrojem pozdEjSich morWch konflik& (nap?. i manZelsljch). E. Walster se svvrni spolupracovnihy (1978) se to pokusil 

Spravedlnost, firovost (,justice,", ,,fairnesst') jsou dal3i socidn6 psycholo- prokkat empiricljm jrzkumem. Studenti muisktho a Zensktho pohlavi mEli 
gickt koncepty vztahujici se k motivaci socizilniho chovini. Nejprve byly vyvi- posoudit svt a partnerovy pfisp&vky<ve svfch aktuilnich erotickfch vztazich a pak 
nuty v rimci tzv. ,,equity theory" (teorie priva, resp. slugnosti), kterou vypraco- mE1i na osmistupfiovt Skile tyto vztahy Masifdcovat (od extrtmnE negativniho -4 
val S. J. Adams (1965) a kterou d d e  rozvinul E. Walster se svjrmi spolupracovniky k extrtmn6 pozitivnimu +4); kromE toho na jint Skjle posuzovali svC pocity spa- 
(1973). PodnEtem byly urEitt poznatky ze vztahd mezi pracovnim vykonem a od- I kojenosti, hnEm, viny a dalSi, vztahujici se k t6mta vztahdm.:Vfsledky tohoto 
mEnou za nEj: pracovni vfkon se pfizpfisobuje odm&nE a ta je srovnivha s od- vyzkumu teorii vyroinant vfmzny potvrdily: vyrovnant vztahy jsou stabilnE~ijSi 
mEnami spoluzam6stnancd a jejich ,,opr6vnEnosti"; z tEchto srovngd mfiie vzn&- a jejich partneS jsou s nimi spokojenEj9i nei s nevyrovnanfmi vztahy, kterk 
nout pracovn6 demotivujici pocit nespravedlnosti. V podstatE tu jde o urEitjr aspekt nejEast&ji vyvolivaji hnEv neb0 pocity viny. KromE toho jsou vyrovnant vztdy 
,,teorie v);mEnyW - ,,equitycc mdie bft takt ch6pino jako vyrovnanost, v tomto pfi- spojeny s ,,intimnEjS- formami sexuality". NicmtnE o obecntm motivaEnim 
padg zaloieni na s rovnbM ,,dal jsemc'/,,dostal jsem", j&oi i ,,on dal a dostay. vlivu pocifi spravedlnosti byly take vysloveny pochybnosti a soudi se, i e  sprave- 
Jestliie dvE osoby oznaEime symboly P, 0 a subjektivni odhad vfsledK a pEs- dlnost je jen prosEedek k dosahovbi jinfch cilb, sama o sobE neni p r imbim 
pEvkii symboly E, B, je vfmEna vyrovnan& kdyZ: cflem. TO nepochybnE plati a h e  iici, Ze to mbie bft take prostiedkem obrany 

vlastniho hodnoceg (sebecitgni). - --_- 
EP Eo [ disonmce&. Festingera (1957) je dalgim konceptem, kte@ m i  re- _ _ _ _ _ _  .- - - - -  - --- - - vfmEna je spravedlivii, lac;k problematice motiGovanth~ socidniho chovhi, i kdyi m i  i Sir% uplatntni. 
Bp Bo Jedni se zde o motivujici vliv rozpon5 v p o z n a ,  k t e j  je podle tvdrce ttto teorie 

a nevyrovnani, kdyi: / silnE motiwjici j&o Had. Vnitin( jednota subjektu souvisi se ,,souznEnim" in- 
formaci v jeho kognitivni Objevi-li se ,,nesouzn6ni", disonance, vzniki ten- 

EP Eo E, Eo - > - neb0 - < - - vfmEna je nespravedliva. dence redukovat ji, ustanovit ,,souzn6ni", konsonanci; tjkb se to kognitivnich 
BP B0 BP Bo I struktur, ktert jsou pro jedince jrznamnt. Podle E. Aronsona (1972) jde v ttto 
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teorii o vic neZ jen o kognitivni stav subjektu a kognitivni disonance nastiv5, - Vztah mezi dvEma kognicemi je bud irelevantni (nemaji spolu nic spoleEnkho), 
kdyi ,,dani osoba m i  souEasn6 dva kognitivni elementy (ideje, postoje, pfe- neb0 relevantni. Relevantni vztahy jsou bud konsonantni, neb0 disonantni (kdyi 
svEdEeni, mingni), kterk jsou psychologicky neshodnk"; protikladnk informace z jednoho elementu plyne protiklad druhkho). 
vyvolivaji take rozpomk pocity. Festinger stim obi5 svC zikladni hypotkzy for- - Disonantni vztahy uvnit? kognitivniho systkmu znamenaji kognitivni disonanci, 
rnuluje takto: ,,Trviini disonance, kterk je psychologicky nepEjemnk, motivuje kteri je pro osobu psychologicky nepiijemni (nesnesitelni), a proto se snaii 
osobu k tornu, aby disonanci redukovala a docilila konsonance.. . JestliZe diso- stivajici disonanci redukovat. 
nance setrvivi, bude se osoba, vedle pokusu redukovat ji, vyhjrbat aktivnE si- - Redukce disonance se dosahuje urEitjrmi zm6nami v kognitivnim systkmu 
tuacim a informacim, kterk by mohly disonanci zvEtSit." Kognitivni disonance je osoby; tyto zmEny za urcivch podminek koresponduji se zmEnami v oblasti 
podle Festingera druhem frustrate. Ziejmk potiZe vSak nastivaji s piesnEjSim chov5ni. 
vymezenim pojmu ,,kognitivni element", neboE jeho j znarn  m i  Sirolj rozsah ,,Kaidi osoba se snaZi uvb t  kognice do vztijemnkho souladu. Teprve kdyZ mezi 
od vEdEni a? po postoje a vyjadfuje abstrakci z celkovt kognitivni struktury. M i  kognicemi panuji ,dobrCL vztahy, je kognitivni systkm stabilni" (Girg). Othkou 
vyjadiovat nEjakk vjrznarnov6 omezenk vEdEni, nap?. ve vztahu kurEitkmu tkmatu. nyni je, jak se providi redukce kognitivni disonance. Podle Festingera se to dEje 
Na to poukmuje dalSi Festingerova formulace: ,,JestliZe jsou dva elementy na- Eemi moinjrmi zpbsoby: 
vzijem disonantni, pak je velikost disonance funkci dbleiitosti tEchto elementh." - ZmEnou jednoho neb0 vice elementb, kterk se podileji na disonantnich vzta- 
Sila potieby redukovat disonanci je funkci jeji velikosti. Obvykljlm pXcladem, zich. 
jimZ se ilustruje kognitivni disonance, je silnjr hi& cigaret, kte j se dozvi, Ze - Zavedenim n o j c h  kognitivnich element5, kterk jsou konsonantni se stfivaji- 
koufeni vyvolivi rakovinu plic, ale ve skuteEnosti se zde jednti o disonanci mezi cimi kogniti-mi elementy. 
akty neb0 mezi postoji, kterk ovSem maji i kognitivni aspekty. Aronson uvidi - ZmenSeni vyznamnosti element5, kterk vyvolaly disonantni vztah. 
jeStE jinjr pEklad, kte j doklidi, i e  tu jde o pksahovini EistE kognitivni sfkry: Vritime-li se k nagemu p'ildadu s koufenim, pak se redukce disonance mezi ,,kou- 
piipusfme, fikti, Ze jste viceprezidentem velkk f m y  prodtivajici tab%, coi vy- fim cigarety" a ,,kouieni cigaret vyvolki rakovinu" dosahuje tEmito zpbsoby: 
Zaduje maxirnAlni angaZovanost v rozSZovhi kouieni cigaret (propagace prodeje I 1. subjekt pfestane koufit, 2. mbie kouieni silnE ornezit neb0 zaEit kourit lehkk 
atd.); plati-li vSak, Ze kouieni vyvolivi rakovinu, pak jste EhteEnE odpovEdni za cigarety s filtrem, 3. zpochybni ~Erohodnost informace o Skodlivosti koufeni 
smrt velmi mnoha lidi: kognitivni element , jsem sluSn9, dob j ElovEk" je v di- s poukazem na to, Ze i lkk& kouE. Novjrmi kognitivnimi elernenty, kterb redu- 
sonanci s kognitivnim elementem ,,piiiEifiuji se o smrt velmi rnnoha lidi". Piiklad kuji uvedenou disonanci, by rnohly bft napt ,,filtr zachycuje rakovinotvorne 
vlastnE ukazuje na pievidEni rozporu v postojich na rozpory v pozniini. Ale plati litky" neb0 ,,kou?eni mne uddiiuje a je to piijemnfi Einnost". FormilnE logickg 
to i pro opaEn)i smEr, jak ukazuje Aronson na zajimavkm, jak on Ekti, paradoxu; inkonzistence nemusi byt pro subjekt nutnE disonantni, a naopak spdvnk logickk 
Easem mdZe vCst poEeba redukce kognitivni disonance k iracioniilnirnu chovini: zivEry nemusi bft konsonantni, protoie u lidi se uplatiiuji spiSe psycho-logicke 
psychologovb, ktefi se snaiili odnauEit lidi koufit, uvidEji, Ze lidk, kte j m  se to neZ logickk vztahy (ernpiricky zjiStEnk chybovini v obraceni soudd a v sylogis- 
nepodfilo, si Easem vytvseji 1ehkomyslnEjiiSi vztah k nebezpeEi kouieni neZ ti, 
kteZ se jeSt6 nepokusili se mu odnauEit. KliEem k porozumEni tomuto paradoxu, 

&:?:;, Eki  Aronson, je stupe$,angaiovini dank osoby k urEitk Einnosti: ,,Em vice je 
&gaioviinina ; nEjaki5.m dEni Ei  pfesvEdEeni, tim vE6i u ni bude odpor k infor- 
maci, kteri br& jejimu pohledu, a tim vice se bude snaiit odiivodnit svoji Einnost 
Ei  piesvEdEeni". A to priv&.ilustruje j S e  uvedenjr piiklad ,,sv5zanych" s koufe- 
nim Eili angaZovanych v ngm. Podle Aronsona: ,,Teorie kognitivni disonance 
nepiedstavuje ElovEka jako raciondni bytost, ale spiSe jako bytost se sklonem 

tickjrch zivgrech). J. Kozielecki (1966) zddraznil, Ze ,,sebezpeviiov~i hypotkz" 
vede k tomu, Ze fakta jsou pfizp~soboviina hypotkzim a nikoli naopak. KrornE 
toho ,,afekty vstupuji do 6sudWL stejnE jako informace zvn6jSku (N. Schwarz, 
1987). Tyto skuteEnosti, jakoZ i ngkterk jig zminEnC nejednoznaEnosti zikladnich 
koncepth teorii disonance ponEkud komplikuji. Festinger poukgzal na nEkterC 
specifick6 druhy disonance; zejmCnaje to po rozhodnuti se vytvoieni disonance 
(,,postdecision disson&ce"): rozhodujeme-li se napL mezi koupi automobilu 
A a B a rozhodneme-li se poslCze pro A, vznikaji pochybnosti o sprivnosti volby, 

k racionalizaci." Ziklady disonanEni teorie vjrstiZnE rekapituloval U. Girg (in: resp. v n i M  kognitivni konflikt, protoie rozhodnutim se pro A jsrne odmitli po- 
H. Werbik a H.-J. Kaiser, 1981): zitivni vlastnosti B a pEjali negativni vlastnosti A. Vznikli disonance se redu- 
- VeSkerC vEdEni, kteri5 m i  osoba o sobE a svkm okoli, a vzechna jeji minEni a po- 

stoje k hodnottim jsou registroviiny jako mnoistvi kognitivnich el em en^ (kritce 
kognici). Mezi kognitivnimi elementy je p&rovv vztah, a vytvseji talc kogni- 
tivni systEm osoby. , . 

kuje tim, Ze subjekt takovCho rozhodnuti nyni podceni pozitivni vlastnosti B a pfe- 
ceni jeho negativni vlastnosti a naopak podceni negativni vlastnosti A a pfeceni 
jeho pozitivni vlastnosti. Jinjrm druhem je ,,sociAni podpora" (,,social support"): 

. I-  

kognitivni disonance nast$v\rg, kdyZ soci5lni okoli subjektu mj. jine minEni nei 
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e to neni pravda, tlak zde v 8 pfijati odmEna). Klasicljm pEpadem je 
,,vystaveni informaci" (,,exposure to information"), coi  nast8v5, kdyi se subjekt, niZSich a vyESich ,,rarhYc, sociilnich pozic, spojenych s charakteristic~m chovi- 
kte j vEFil, i e  ,,a je pravda", dozvi, Ze ,,a neni pravda"; protikladni informace nim v dimenzi submise - dominance. Dinslcj psycholog T. Schjelderup-Ebbe 
vyvoliv5 disonanci, jen kdyi ji subjekt neoEekgval, a nebyl tedy schopen ,,psy- (1920), kte j se zab9al p o z o r o v ~  chovini ptdcb a zejmdna kohoutPl a slepic 
chologicky se chr5mit". To a dalSi fakta poukazuje na vztah disonance a sebe- (kura dom8ciho) zjistil, i e  na ,,kohoutim dvofe" zviie s nejvyBSim ,,rankemLC (ko- 
pojeti: ,,disonance je nejsilnEjBi v tEch situacich, ve,ktejch je ohroien obraz hout) smi vBechna ostatni zvEata svtho druhu klovab zatimco zviie s nejniZSim ,,ran- 
sebe sarn6ho" (Aronson). kem" (urEiti slepice) je klov5no vBemi ostatnirhi.'~odobni a dalSi ,,privaU lze po- 

zorovat i u jinych druhi sociz3nE iijicich zviiaf napf. u fiznfch druhb opic. 
Tuto dfileiitou tezi doklidaji experimenty, kteri provedli L. Festinger a J. M. Carlsmith (1959) se ,,SpoleEenskk pozice" jsou zde hierarchicky uspofidh~, zviiata s vySSi pozici-ovlC 

studentkami. Kaidi pokusni o soE  byla zadina urfiti nudni filoha, nap?. vytahovat Srouby, navijet daji zviiata s &Si pozici. Dominance se obvykle po$%-fyzickou silou a ag~~siv?s'*' 
nitt. Po dokonEeni 6kolu poiidal experimentitor kaidou z pokusnych osob, aby svi kolegyni, kterii 
sedtla v Eekimt, sdtlila, i e  likoly, kteri ji Eekaji jsou piijemnt a zajimavi. V jedni skupint dostala tou. Kdyi by1 dominantni samec v tlupE opic druhu makak rhesus operativnim za- 

kaidi ze studentek za tuto sluibu 1 dolar, ve druhd skupint ka id i  20 dolani. Po skonEeni experimentu sahem do mozku zbaven agresivity, stal se submisivnim a jeho dorninantni pozici 
pak byla kaidd pokusni osoba dot&5r1a, jak se ji Ckoly, kteri vykonivala, libily. Osoby. kteri dostaly zaujalo jink zviie. Podobnjrm zhahhm by1 podroben pozdEji i tento samec a dalSi. 
1 d o h ,  odpovidtly, i e  likoly byly zajimavt, ,,dvacetidolarovi osoby" je prohlhily za nudnt. Tyto vy- VBichni se chovali stejn6 jako prvni operovanf sarnec s tim rozdilem, i e  si po ope- 
sledky jsou na prvni pohled trochu piekvapivi, ale teorii disonance se daji dobie vysvitlit raci, kteri vedla k fithmu agresivity, jeStE n6jakou dobu (U fiznjrch samcd rSlznE 

Nei  to uEinime, uvedeme jeEE dalSi pozoruhodn)i experiment, kte j je variantou piedegliho. Pro- 
vedl jej A. R. Cohen (1962) kritce po studentswch bouiich a potyEkich studentfi s policii, kted vfiEi 

dlouhou) dominanci podrieli. Za normihich okolnosti je uspoSid5ni pozic v hou- 

nim dost brutilnt zasihla. Odehdo  se to v americkim mtstt  New Haven a studenti, ktefi byli pie- fech, tlupich atd. pomEm6 stabilni. J. D. Houser (1927) provide1 interview s ve- 
svtdEeni, i e  se policie chovala n e s p r h t ,  mtli napsat za 6kol text chvilici chovini policie, kte j by doucimi pracovniky p- a zjistil, Ze jejich touha PO uplatnEni moci byla Easto 
by1 jeji co moini nejohnivtjSi a nejpiesvtdEivtjSi obranou. Studenti pak byli rozdtleni do Etyi sku- vEGi nei touha PO finanEnim zisku. TU~O lidskou touhu PO moci je moZno chfipat 
pin podle vfSe cdminy, kterou za splntni ~ikolu obdrieli: bylo to 10,s. 1 dolar a 50 centb. Po ode- jako motiv zvySovini vlastniho pozitivniho sebecitEni, mit moc znarnenS! mit vyso- 
vzdh i  sviho elaboritu pak byli dotazoviini na svi  skuteEni piesvtdEeni o chovhi  policie. Vysledky kou hodnotu, vysokt sebevEdomi, coi p h S i  hlubok6 sebeuspokojeni. Proto ,,kom- 
ukizaly piimo l i n e h i  vztah: Eim men5 byla odmtna, tim vESi byla zmtna postoje; u ,,padesiticen- 
tovych" bylo mintni o policii nejpiiznivtjEi, s vttSi odmtnou se  toto dobri min6ni zhodovalo. Cohen plexem moci" mohou trpEt osoby, se sniZenjrm sebev6domim Eeba jen v urEitC ob- 

tedy potvrdil nilezy Festingera a Carlsmithe. lasti sociihich vztahi, nap?. erotickjrch. Na v$znam potfeby moci a jeji moind 
Aronson podivi nisledujici vysvttleni tEchto v);sledkh: jeden dolar postaEil, aby se pokusni osoba spojeni s pocity m6nEcennosti poukfizd jiZ A. Adler (Ees. 1935): ,,Pocit m6nEcen- 

dopustila lii, ale nepostaEil, aby se necitila ,,hloupE". Aby se zbavila tohoto pocitu, musela redukovat nosti, nejistoty, nedokonalosti vynucuje si a pomjhi vytvzet iivotni cil.. . Cil ten 
kognitivni disonanci vyvolanou tim, i e  ,,zklamala za tak ubohou sumu", a aby dosihla tLto redukce se vytyEuje tak, aby jeho dosaieni poskytovalo moZnost poci'~ovat nad jin)imi pie- 
zmEnou sviho postoje, zaEalapoklidat nudni 6koly za celkem zajimavi. VjlWad se t j k i  experimentu, 
k t e j  provedli Festinger a Carlsmith, ale plati ovEem i pro vysledky Cohenova experimentu. Vjsledky 

vahu, neb0 tak povzn6st vlastni osobnost, Ze se iivot jevi cennym." ,,Baieni po 

byly potvrzeny jebtt dalSimi experimenty tohoto druhu. Slo tu o experimenty s disonanci typu osobni moci" pak Adler oznaEuje jako ,,nejvjrznaEnEjBi neduh lidskd kultury". Mit 
,,forced compliance". inoc znarnen8 mit pfevahu, kontrolovat svd okoli, a to tedy mdie mit kofeny v po- 

R. Oerter (1970) k Emto experimentbm poznamenivk ,Jestliie je individuum piinuceno k tomu, citech mdnEcennosti a nejistoty. Zdi se, i e  klasickjrm piikladem tohoto vztahu by1 
aby se chovalo proti svimu piesvtdEeni, vzniki kognitivni disonance, protoie kognitivni elementy, J. V. Stalin, u nEhoZ spojeni siln6 poEeby moci s chorobnou pdeziravosti vedlo. 
kteri choviini reprezentuji, protiieEi kognitivnim elementfim, k e r i  vytviFely pbvodni piesvtdteni." k nelitostnkmu odstraiiov6ni vSech tEch, h-teE projevili tfeba jen jinf nizor. 
Oerter dile poukizal na to, i e  tLto metody vynucovat chovini, Mere je v rozporu s pFesvtdEenim 
subjektu, spolu s dalgimi, pouiivali k ,,prani mozku" EinSti komunist6 E h e m  korejski vaky vfiEi Historik R. C. Tucker (Ees. 1995) vychizi v charakteristice Stalinovy osobnosti z toho, i e  vSe, co 
zajatym americkfm letecljm dtistojnfkbm s velkym 6spEchem. Ti bylinuceni konatostatnim zajatcfim mB byt popieno, vyEsntno do nevtdomi, jako jsou vSechny nelispEchy, omyly, nedostatky, tvofi ,,ne- 
piedniSky o v);hoddch a pozitivnich vlastnostech komunismu. nividtni jC', nevtdomou nenhist k sobt samimu, kteri piechizi do vtdomi jako projekce, jako ne- 

nivist k jinym. NenividEni jini jsou vlastnt nenividtni vlastni j i ,  proti n tmui  vystupuje sebeideali- 

Podle Aronsona existuje tendence zdiivodiiovat sv6 choviini Easto i vytvtife- zovhi.  Bytostni nenkist pak vede k potieE moci, kteri je home  jiniho take potiebou msty.* To 

nim racionalizaci, kterk se nemusi na prvni pohled jevit jako nesmyslnk (nap?. lid6 odpovidi pojeti moci u sociologa M. Webera, podle nthoi rnoc znameni moinost prosazovat svou 
wili i proti odporu Ei nesouhlasu jinych. 

BMci po nEjakC pcodni katastroE nere8lnk poplaSnC zprky si tim odivodiiuji 
vlastni strach z budoucnosti). * Tucker R. C.: Stalin, Dialog 1995. 
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ciilni zmEny. ovScm jcn jcdnou promCnnou mezi nmoha oslalnin~i. 
I vddiinych v ,,pf rozentm" prosticdi recipienlii - sc tak vElSinou neslrivri. 

NcbczpcEi syslemovE tcorelickiho lihlu pohledu spotiva v tom, i e  klade Tyto rozdily Ize piiEist na vrub rozdilnjrm situacim pii piijmu informacc. 
piilij: mnoho olrizck. kterd nclzc cmpiricky zodpovEdEt, jako kdyby sc nE- \ Zatimco publilcum v laboratoii jc komunikaci plnE vystavcno. pii tcrCn- 
kdo ~ k ~ a l  na QCinky vynalezu kola. auta. knih nebo Eesl'anslvi. UEinky nich studiich si provadi vlastni vybEr. V laboratorrlich studiich sc vC1Si- 
~nasovych ~n td i i  budou dale dcl'inovriny jako intcrsubjektivnii zjistitclnC nou ukazuji jen jednotlive filmovi sekvcncc. anii by by1 un~o-2nEn kom- 
vlaslnosli anebo zmEny chovhi  jednollivcfi, soci9lnich syslt5md a spole- penzaEni liEinek obsahovE rozdilnych vypovEdi. Naproti lomu v tcrenu 
Ccnskych proccs0, ktcrd mohou by1 vysvEtlcny - s pfihlednutim k socirii- jsou zpravidla zhlednuly cel& prograniy, co i  cxistenci kompcnzatnich 
nimu konlextu - obsahcm, formami neb0 organizaci medii. tiEinkd (napf. posclslvi proli ndsili) umo'Biiujc. KromE Loho jsou v labo- 

1,ang a Langova (1981), klcii Lvrdi. Ze zde nikdy neexistoval dfivod ratoii data od recipientii ziskdvrina v prostkdi, klert je pro nE nczvykld. 
I; pochyban o moci masovych nledii, uvadiiji ttyfi vyzlcunmi stra~cgie Ei I UCinky znllicne v laboratoii jsou vEtlinou iifilkodobiho cl~imklcm, pii- 
snlifry zkoumhi:  
1. studie publika zan1Ebjici se na pEme hEinky nlCdii na jednollivce, 

Cemi intcl-personAlni komunikace, jejim-i prostiedniclvim by sc mohlo 
dosiihnout ovlivnEni n~oZnjrch liEinlc3: jc z pokusu zccla vyiazcna. 

' 
2. vyhledivini shodnych rysii (correspondences). s jcjich-i pomoci se lze Laboratomin1 experimentfim se Easto vytjkd, 'Bc jsou ,,umElk" a .2c ne- 

pokusil spojil zmEny v ~llcdiilni rcalilE zjiStEni obsahovou analyzou I umoiiiuji cokoli se dovEdEt o liEincich v normalnim proslicdi. Nclypicke 
s n~akrosociilnimi trendy (nap?. ,,mainslreaming", viz kap. 7.6.), polcusnC osoby (nap?. studenti nlu-iskkho pohlavi nebo deli pietlSkolniho 

3. zabyvhi  se  rcliakci, klcre piedpokladi, Ze media vytvriieji symbolic- I vEhq) zde vnimaji v rletypickych siluacich netypicke obsahy telcvizniho 
k6 prosiicdi, vlastni vcrzi reality, jeZ zpe'lnii piisobi na definovhi so- i 

programu (napi. sceny z boxerskeho utkhi),  pfiEem2 zivislc pronl@nni 
cidlni siluace (nap?. vyzlcxm spiraly mlEeni, viz kap. 7.7.1, hodnota agresivity se vEtSinou ncdi uspokojivi: operation- '1 1' ~zoval.  

4. studic vyslcdk0. lj. analyzy role, klerou media sehrdvaji ve vjrvoji spo- Takovi hi t ika je ovSem pfehnanri, nebof laboratorni cxpcriment jc zalo- 

lcEensky vgznamnych uddlosli (nap?. odhalcni af&y Watergate ncbo Zen pritvE na tom. Ze vytviij konstelace, ktere sc v Eistd forn12 v tcrknu 
inlcrakcc masov)ich mi?dii a terorismu). I nevyskytuji. Proto nijak nepiekvapujc, 'Be experimenty vylvoicne k ana- 

Podlc lEchlo aulot3 mohou zvIaSLE posledni dva smiiry vjrzkumu od- ljrze hatkodobych di5inht samy o sobE neumoZiiuji Zidni vypuvEdi 
halil vyznamnd dCinky medii, nicmenii vzhledcm ke komplexnosti Eet- I o dlouhodobych liEincich medialniho konzumu. NejdOle-iitEjSin~ dbvo- 

nych inlcrakci Izc Lylo lieinky jen velice obtilnii piedpovidat. dem je shuteEnost. i e  media se v nprmilnim kxidodcnnim jednhi  vyu- 
% ictcnCho vyplyvi. Ze ncexislujc 'Bfidnjr jednoduchy, vidy a vSude Zivaji vybErovii. NejslibnEjSimi vjrzkunmynli metodami jsou terenni cx- 

pou2ilclny nivod k tomu. jak vytvriict masmcdialni obsahy t i  iurnalis- i 
perimenty, jakoZ i dlouhodobii provAdEnC panelove studie, pii klerQch sc 

Lickd dila s p f  hlCdnulin1 kjcjich Einku. Podnlinky, ve kte j c h  mediapra- stejne jednotky (napi. jednotlivci. shpiny.  obce) zkoumaji v d~znych Ca- 
cuji. jsou pi-ili5 komplcxni. To vSak neni ddvod kc kapitulaci. NSsledujici sovych obdobich ve vzlahu kc stejnym promEmym. 
struEnf piehlcd nEklerych oblasti vyzkumu lieinkt ukriZe, 'Be pro urEitC I 
cilovd publiku~n lzc vylvdicl lcxly s optimilni litinnosti a Le jsou na dlu- 

.&$%he s ~ a n E  jisld nrizory na'to.. jak tyto.lcxly vytvCet. empiricky neudriitel- 1 7.2 '?v. KlasickBc' zjis'tzni americkkho vfzkumu 
nd. Nu zrivCr bqlc uvcdcn balky souhrn stovck laborato~nich cxperi- uc~nkd 
nlcnlb. %a ~5dn)ich okolnosti ne lk  tvrdit. Ze masovli media jsou I 
bczmocnri. Naopak - aEkoliv*jcjich vliv sc dri nEkdy jen vclice obliZnii 1 7.2.1. PromEnnnB velicina - komunikhtor (podavatcl) 

$; 

zjislil 3 zliiCi-it, nliiZc by1 obrovsky. 
Vyslcdky studii o lizincich sc podslatnE liSi podlc loho, zda dani  stu- I U d0vEryhodnosti komunikilora. ktcry sdEleni vysila. jc li-cba rozli8o- 

dic byla provitIEna v psychologick@ laboraloii nebo v tcrtnu. Zatimco / 
vat dvE shuteEnosti: odbornost, tj. piedpoklad, Ze komunikalor dokaZe 

v laboralo'li sc obccnE zictclnd lieinky daji zjistit, u lerennich studii -pro- poslcytovat informace, jeZ jsou pro dand tCma diilcj'.i te; a d0vEru. ~j . oEc- 
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kdirrini, Zc konluniklilor budc iikal pravdu. Vychozi picdpoklad, Zc se ko- I 
I jsou snadncji pokkladzlni za nedhvEryhodnC. A naopak dQvEryhodny ko- 

munikriloruvi ncclri vEiil (Ze ncni objcktivni), vylvriii u rccipicnlu zri- 
kladni obranny posloj, klcr); jim usnadfiujc odnmitnout jako ncvErohodni , 
ncbo ncpravdiva vScchna sdtlcni, ktcri ncjsou v souladu s jejich vlasl- 
nim nrizorcm. Jcs~li%c komunikritor. k ~ c  j jc poklidrirl za dbvCrjhodnC- 
ho, zaujmc slanovisko odliSnC od nizoru rccipicnla, pnk jsou dv& nio2- 
nosli. jak luto disonrulci. tcnto ncsoulad, pieklcnout - bud zmE~miL nrizor. 

munikator nmiiZe snadnEji zaslrival nrizor odlibn); od nazoru rccipicnla. 
anii by zlratil diivrryhodnost, nei komunik;itor neutralni nebo ten. klery 
je uZ pieden1 vnimrin jako nevErohodny (Bergin 1962, Tanncnbaunm 
1956). Jaknlile se komunikAtorjednou etabloval jako dbvEryhodny. jc 111u 

nejen ,,dovolcnoU zaslavat odliSnA stanoviska. do jislC miry sc lu od nEj 
i oEekfiva. 

nebo zpochybnit ko~nuniki~orovu ddvEryhodnost. SpoleEne rysy, ktere u konmunikdlora recipienl nalkil, zvySuji kon~u- 
Naprosto stcjnC (idcntickt) kon~unibm mohou by1 bud piijaty. ncbo nikdtonlv potencial vlivu. Tak napiiklad teslovani: osoEY hodnocent ja- 

od~~litnuly podlc 10110, zda piichdzcji zc zdrojc. jcn? je poklddh za dii- I ko agresivni nmrji iilon lcpe m z u n ~ ~ l  sdEleni v~-lolnlE kcstu (napii!$ad 
vEryhodny. ncbo ncdiivEryhodny. To sc lyki zvl%li: komunikaci, kterd sc 
daji inlcrprctovnt rbzn);mi zpbsoby. Hovland a Meiss (19.51) zjislili vy- 
raznC ruztlily v horlnoccni sprivnosli naprosto slc.jnj,ch novi~mov~ch Elin- 
kb. jcstli%c byly piipisovdny ~Erohodntmu, ncbo ncvErohodnEmu konlu- 

p?i zachizeni s delikventy) ne? osoby menti agresivni (\VeissAr~ Finc 1955, 
1956). KromE toho shoda s konmunikitorem vc volbE leniaii'ckd oblasti 
zvySujc ocholu pfijmout lake jina sdeleni. 

Jestli-ie je zanmer konmunik;itora vnimrin jako snaha o picsvEdCovbni, 
nikrilorovi. TCmEi 72 'ib lcs~ovan~ch osob. jcjichZ nrizor sc shodoval dochazi k hledhi protiargumentii (Brock 1967), lj. objevuje se picdbEZ- 
s nlizorcnm konlu~likdtora. hodnolilo dany Elrinckjako spravny ncbo opod- i na oslraiitost a pfipravenost k obranE. Komunikace nmd2e byt ohzvl%tt5 
stamtny. zatimco nlczi LEmi, kteii zasldvali n k o r  odliSny od komunikli- uEinnii, jeslliZe je vninmina jako nEco, co piisobi proti pfedpoklgdanyn~ 
lorova. to bylo mtnE ncZ 37 96. Existovaly zdc rovnEZ v);raznC rozdily i zQn~iinm konmunikatora, napfiklad kdyZ zloEincc vold po Lonm. aby soucini 
v ksitkodobych fiEincicl1. Jcstli%e dDvEryhodnosl kon~uriiklilora byla vy- system by1 posilen OValster a kol. 1966). To, Ze vninmhi manipulativni- 
sokri. 23 %) rcspo~ldcntd zmi.nilo svfij nnrizor vc srnitru komuniklitorova 26- 110 zAmCru komunilatora snizujc jeho ddvEryhodnost a tin1 i jeho kAt- 
 EN, vc srovnini s podilcm 6.6 % sespondcn~fi, jcjicIm2 dbvCri v komu- i kodoby polenciiil k vyvolhli liEinLu, neni nitim pfekvapivjmm. Tato lcze 
nikdlora byla nizkri. je dolozena pokusy v oblasti interpersoniilni komunikace, kdy ..nhhodnC" 

K podobnjl~n vyslcdkdm doSli Kclman a Hovland (1853) u komunikfi- I zaslechnuti nkoru mdie vSsl ke zmEnE postoje s vilSi pravdEpodobnos- 
lo~b.  klcii 2ridali mirnC zachriieni s n11adislv)inli delikvcnly. OpEt zcela ti nci. p5my projcv kornunikitora k rc~ipientovi (Brock a Beckcr 1965; 
stcjny nrizor by1 occnCn bud jako sprivnj (u soudce), ncbo jako nc- i Walser a Festinger 1962). i 

s pr6vn y (u dcli kvcnla). Komunikritorova diivEryhodnost opEt ovlivnila OEinn~jSi potencial ddvtryhodn$ho kon~unikltora ve srovr~ir~i s ko- 
miru, v jake byly jcho zfivEry a doporuEcni akceplovtiny. Dlivtryhod- I rnunikatorem nevtirohodnynm je prokazatelny pouzc v Irratkodobcnm Ea- 
nost ovScnm ncnli vliv na poznrivihli I'aktb. CeIkovE lze IronslaLovat sovCni useku. Rlizne experimenty Hovlanda a dalSich (I  949, 195 1) uka- 
(Hovland a kol.. 1953): I. Komunikacc piichdzcjici od zdrojc poklrida- I zuji. Ze po Etyfech Lydnech jii neexistuji mezi ~Erohodnymi 
nCho za ncdGvEryhodny jc ochomE.ii vnin~lina jako nespravna a zkres- I 

a nevErohodn9mi komunikatory iridne rozdily ve schopnosli zpdsobi t 
lcnri. 2. DiivEryhodni konmunikitofi jsou krrilkodobC bEinnEj5i nc? ko- zlnCnu postoje. Zalinlco v p'ripade vErohodnCho komunikitora proccnlo 
munik;itoii ncvErohodni. 3. Tato vELSi Einnosl - jak dokrriuji inl'ornlatni I 

recipientfi. kteii znlQlili s d j  nkor, postupcn~ Easu klcsa. u nev~rdhod- 
lcsly - ncni vyslcdkcnl rlEjakC vE~5i pozornosli ncbo lcpSiho >porozumE- nych komunikhtod pak dochazi k opatntnmu procesu. Data picdlo.2en;i 
ni; diivi;.rphodnosl zdc zv&lSujc .,krilkodobou" ocholu akceptovat picd- I autory naznatuji. i e  spojeni mezi zdrojenl a sdElenirn se v prbbChu Easu 
lo2cnC argunmcnly. zcslabuje, tj. sdElcni jiZ neni sponlrinnE spojovho sc zdrojem (sleepcr el- 

JcstliZc vci-cjnosl zni ko~nunikdlora jcn nlrilo ncbo vdbcc ne. pak ko- I fcct - ,,spiEskj efeklGj. Jestliie se vSak po nEjakC dobE rccipienlinm pi-i- 
munikacc slou%i jako ziklad pro hodnoccni jcho ddvEryhodnosti, pii- pomene tcn, kdo prohlaSeni uCinil, rozdily nmezi dbvEryhodnyn1 a nedb- 
CcmZ komunikritoi-i, jcjich2 nazory sc od rccipientovych silnEji odliSuji. vEryhodnynm kornunika~orem se znovu objcvi (Kelman a Hovland 1953). 
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Zapon~inbi  7.dro.j~ urEitdho arymcntu vcdc k vE1Si zranitelnosti viiEi 
I 

zI3rem v~hlaSovanFl,  SOU vice ovlivfiov~i - alcspofi JI krhlkodobb per- 
kontrapropagandc, protoZe po jistk dobi: uE ncni %cela jasnd. pr0E nEkdo s~cktive -jednoshmn~mi argumcnty. Uvedeni vSech nkorfi diskuto- 
hajil urEit6 nazory. V ~ Y  Problem slibuje lepSi v$Slcdky, jestliic lide, na nE2 se phsobi, jsou 

Jc licba zdbraznil, -ie Lento .,spaEskf eiekt", jenZ vyzgivri k jist6 nonSa- ~ b ~ z n a m e n i  s pi-ednletem diskuse. A naopak, jednostrannd arLwnlcnLacc 
lmci pfi zachazcni s dfivEryhodnosti mddii. ncbyl empiricky doloicn. 1 pfisobi tam, kde tato obeznimenosl chybi (Chu 1967). 
Spolu s Gilligcm a Grcenwaldem (1 974) Ize usuzovat, 2e . j c  u i  na Ease. 
aby .sleeper cifcct' by1 pohfbcn", protoie ,,... o statisticky vyznanlnenl ! 1 
ds tu  mingni u skupin, jcZ ziskavaji podnEty ze zdrojh s nizkou dfivery- Tabulka 1: 

hodnosti, zalin~ neexistuji ZadnC informace". Jakmile medium nebo cel- 
l Procent0 vojAL%, hefi  zvySili svC odhady na to, jak dlouho valka potrvd, 

kovj mcdiilni system jcdnou ztratil dfivEru, je vclice obliine ji znow ob- v s~uladu s argumentaci komentatora; rozdi:lcno die firovnE vzdE1hi. 

novil. I podlc pfivodniho vlastniho nizoru a podle srovnhi jcdnostranne a vice- 
stranne argunlentace (data pievzata z: Howland, Lumsdain a Sheffjcld 

7.2.2.Obsahov6 aspekty iiEinku m6dii ! 1949,215,227). 

I 
UEiniL konlunikaci co n~oZna nejpfesvEdEivEjSi je problenl velice Sta- 

reho data (Canlril a Allporl 1935). Jak dlouhd by mEly bjrt vEty, Elhky 1 
ncho vysilane poiady? ME1 y by sc opakovat a jak Easto? Existuje rnnoho 
sludii na toto ttma a jejich zjiStEni Easto hraniEi s banalitou. Nap'liHad 
jcn t ~ z k o  Ize pokladat za nEjakou vEdeckou senzaci. jestliie se dojde k zit- I 
vEru. Ze logicky pFesntS fazcni slcdu argument0 ma vliv na lo! jak jsou po- l 
tom tyto argunlenly pochopeny (Thistlewaite a kol. 1955). 

MEla by byt LxpYikladu pfcdstavcna jcdna, dvE neb0 vice strhek pro- I 

jednostranna argum. 
dvoustrma argum. 

rozdil v CCinh 

bldrnu, aby argumenlacc byla pfesvEdEivri? Tomuto problenlu bylo vE- I 

novano pomEmE mAlo vyzlarnfi. Jc tfeba se ptrit. jaka je nejlepSi sm&si- 
I 

cc dfivodfi pro a proli, aby se dos&lo co nejfiEinnEjSiho vj%ledL%. Mohou I Tabulka 2: i 
I 

protiarpn~cnly oslabit vlastni prezentaci problenlu (Thistlewaitc Srovnani lieinnosti jednoslrann~ a dvoustrannt argun1cntacc (olkzkou by] 
a Kancnclztky 1955). nebo sc diivody pro a proti navzrijenl vyruSi tak, odhadovan~ PoEet let, kterj bude tieba k tornu, aby Sov~tsky svaz vyro- 
Ze IidlS, klcre se pokouSime pTesvEdEit, si zachovaji s d j  phvodni nazor? 

I 
biI vEtSi pocet atomovych bomb; pievzato z: Lumsdain a jmis 1953. 

Nc kGdS jcdnostranna argunlentace se nevyhnulelni: vnirna jako nespra- 134). 
vcdlivri, ncpoctivA. Zatim nclze dojit k ihdnemu vSeobecnE plalnenlu zh- 

VySSi vzdEl9ni 
pfivodnE ten tjlZ 
nesouhl. nkor  

30 % 39 % 
44 % 54 % 

14 % 15 % 

vitru p tom, i c  jedcn sg l  pfedklidhi argument& by by1 dEinnEjSi ne? **KT+e - . k  v 

-. oslatni. 
ZjiSti:ni z vyzLun10 o americkern voj&ovi ,,American Soldiers 

Studies" uvedenli v tabulce E. 1 ukazuji, i e  vzdElbi (inteligence) a pfi- 
vodni posloj pfijcn~cfi komui;'ikacc ma pro jcji atinnost kliEovy v)iznanl. 
Na lidi s odliSnyrni nkzory na komunikovanjr obsah, ktefi maji IepSi vzdE- 1 
Ifuli. piisobi mnohcm vice, jestliZe jsou konfrontovhi s .,obEma strhka- 

I 

mi probldnlu". MenE vzdElani lide zastdvajici ndzor. ktery je stejny s na- 

NiiSi vzdElbi 
phvodnE tcntjl.2 
nesouhl. ndzor 

44% 64 O/b 
51 % -3 % 

7 % 67 YO 
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jednostrannS 
arpmentace 

dvous tranna 
argumentace 

ShPina nevystavenri 
pozd5jSi kontrapropagandi: 

64% 

69 % 

Skupina vystavena pozdijgi 
konlrapropagandE 

2 % 

61 C/o 
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Idumsdainc a Janis (1953) vystavili pokusnd osoby vlivu kontrspropn- tCLo teorie vproslTedi ,,stcrilnich"postojfi truismy a kaZdodcnni Irrize roz- 

cand!r pate. co vyslcchly bud jcdnoslrannou, ncbo viccstrannou argu- SifenC v urEitem sociilni. hllurnim proslicdi LC doby lnk, Zc sc jcn tEZko 
L 

nlentaci. V rozhlasov~n~ vysilini by1 vyslovcn nrizor. 2e ScvEtsktn~u sva- ' daly zpochybnit. Napiiklad: CIovEk si ma Eistit zuby po ka2dtrn jidlc. du- 
XU budc wval ncjnlf nE dalfiich pE1 lcl, ne% d0klii.e vyr5bEl a~omovc? borl~by Sevni choroby ncjsou nakailivk, kaZdjr by sc mEl nechat jednou za rok 

vc vEtBim mno-islvi. Jakukazuje labulka 2, subjckty ncvystavcnt kontra- zrentgenovat k d l i  vEasn6mu zjiStEni luberhul6zy apod. Pii v)izkun~u nc- 
propagandE vyk&.aly jcn minimdlni rozdily vzlahu k jednosuannt Ei byla vEtSina lidi schopna tato vSeobecnC pfijata a uznavanri tvrzeni ob- 

viccstrarlnt al-gumcnlaci. OvScni v okxn-iihu. kdy v~rslcchly kontrapro- hajit3 protoie se jen ziidka selkali s nutnosli shrom~dovat arymcnly pro 

pagandu. v!~skplly sc velkt rozdily. Proliargulllcnty pi~dlo2cnt v dvou- n&co, co se pokl8dalo za samoziejmd lr-ullumi pravdy. Pohsy  byly zalo- 

slrmnd =yn~cntaci uEinily rccipienty imunnimi, protoZe si vytvoiili vjr- Zeny na nasledujicim paradigmatu. Pii imunizaEnidh gezcnich, pi-i nichi 
chozi zakladnu pro sni.?cni vjrznamu nebo pro naproslC i p o r o v h i  byly riizn)imi zpdsoby prezenloviny nejnhnifbi truismy, nisledoval po 

protiarpmenli. V souvislosti s touto studii sc vyskytla pi-ilc2ilosl teslo- urcite pfestsvce - od nekolika minut al po jeden tydcn - utpp. In~unizacc ,:; ,+, 

v tcrdnu v dclSi EasovlS perspektivE. jaky 6Einek mElo tvrzcni, Zc byla rozElenEna na: 1. suportivni obranu (Lj. zanlEienou na'podporu Lvr- 
SovElskjr sva] ncbudc schopen v nejbliZSim ohdobi vyrabi;.t alomove zeni -porn. pieH.l.), kdy by1 truismus Etyinli dDvody podpofcn, a 2. I-e- 
bolllby, Tii nlEslcc po cxpcrin~enlu, v zzi  1949, prezidcnt Tmnlan wna- futivni obranu (tj. zamkienou na vyvraceni Lvrzeni -pozn.  pick^.). pii ktc- 

mil, ~c ~ ~ ; l ~ t s l ; y  svaz ushuteEnil vjrbuch atonlovt bornby. Tahulka 3 ~ k a -  re byly a) piedem d i sh tovhy  a vyvraceny Etyii arymenly. pouZilC pii 

zujc. ic tcslo\land osoby, jcZ byly diive infonnovany v opatnCm smyslu, ~ozdejginl ctoku, neb0 b) byly vywJccny ELyfi protiargumcnty odliind 

projcvily vE16i strilost vc vzta!!~ k tonluto nrizoru nci  konlrolni skupina. 0d tCch, jeZ pozdEjSi dtok pou2il. Ziskana dala ukrizala. Ze refulivrli obra- 
ktrri v pfibEhu expcrillle~itu vyslechla informaci. je-i, se timlo problb na mCla vEtSi imunizaEni 6Einek proli naslzdujicinlu litoku ncZ obrana su- 
nlcnl vYznamnFji n~abjrvala. Picdchozi informace zjevnE slouiily jako 

portivni. 

vjrchozi nkorovjr rrimec k interprctaci oznrimcni o sovEt~kC bomb&. S problfmem jednoslrann6 Ei dvousVannd argunlcntacc je lizcc spoje- 
na olizka, zda ,,silneU argumenty je IepSi klast na zaEStck, nebo na konec 

Tahulka 3: 
sdeleni (primacy vs. recency effect - liEinekplynouci z prvenslvi vs. BCi- 

Proccnlo subjcktd piesvEdEcn$ch o tom, % potrvi pEt a vice let, nei nek plynouci z nedavnosti). Berelson a Steiner (1964,348) doSli studiem 
So\rE[skY svaz hudc schopcn vyrobit vEL5i poEc1 atomovjch bomb (pie- literatury k nszoru, Ze nejsilnEjii arymenly museji piijit jako p m i .  
vzalo z: Jmis. Lumsdain a Gladsion 1951). 

NicmenE studie z Yale (Yale Studies) ukazuji, i e  jc nenloZn6 forn~ulovat 
obecnC platne t m e n i  o tom, zda je lepii unlist'ovat silne argunlenty na 
zaEatck, Ei na konec. AEkoliv pozdEj3i argument jc zncvyhodntn. co se 

tYEejeh0 ~ m n a v h i ,  je zvjrhodnEn, pohxd jde o zapamatovhi. Minlo~o 
je pozdsjii q u n l e n t  CasovC bliiIi okamiih, kdy jsou jiE(ovfily pos~o- 
je. Zaver uvedeny j i t  na zaCaUu sdEleni mdie sniiit poromost rccipicn- 
ta neb0 u nCj vytvoiit dojem, Ze bude manipulovh. Proli torllu Izc na- 
mitnout, Ze timt0 zpdsobem se zameii pozornost na lo podsialnf ve 
sdelenl, Se tin1 pak stava srozumitelnEjSi. Argument unlisl?jnjrha za- 
Eithu je nmohem dspESnLjSi. jestliic se jednfi o neznamd tCn~a, jcstli2c je 

Probltm imurlizacc proti pozdEjBi konlrapropagtmdi;. by1 zkoulllrin vfrt- 
zajenl Pouze ..unli.le vytvoien~" [jako u vEtSiny cxpcrimcnt~lnic~l situa- 

di: cspcrinlcntd vycllizcjicich z biologickjch analogii. Technika. kterli 
ci) a jeslliie zde nejsou ZddnC ndznaky nEjak)ich piipadnych ncsrovna- 

utini osobu odolnou k n9kazc tim. Bc j i  infikujc malQn1i drivkanli vim, 
losti v infornlaci a argumenlcch konlunikfitom. Janis (1958, 59) uvedl: 

byla piijat;! Icol-ii posti!jd (McGuirc 1964). McGuirc vyuZil k provCicni 
JestliZe bude komunikatoriiv silny argument v dosud nczndnlt zfilc-itos- 
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konlrolni skupina 
pohusnri shupina 

rozdil 

OkanrZilE po 
korllunikaci 

67 % 
94 9%) 

27 % 

Pied 
komunikaci 

60 96 
56 46 

-3 % 

Po TrumanovE 
oznlirneni 

185  % 
343 O/o 

16 % 
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ti uvcdcn jake prvni, oEckivat, ?c - p o h ~ d  recipient ~rg~l l lCnt  akcep- 
I 

k piijeti kornunikiitorovjrch nizofi. KrornE toho. kdyi se poncchd vcfcj- 
tujc - vcSkcrC nlislcdujici arpmcnty by mohly bjrt poklidany za meni: nosti, aby si sama vytvoiila svhj vlaslni nazor, vede to sicc k vEt3i ko- 
dfi]ciitC. A naopak, ,,rcccncy clTectL Izc oEckrivat u zrilcZitosti jiZ zni- , rnunikitorovE dfivEryhodnosti. ncni Lo vBak spojcno se zmEnou postojc; 
n~ych. pravdEpodobn5 proto, ?c trva niijakou dobu, nei dojde k pochopcni ko- 

TO, zda jc liEinncjgi vyvodit z plcdchozi arprncnlace jcdnoznatny n~unikacc. Existuji zde jiste naznaky (McGuire 1969, 185). Zc podil rc- 
zSvEr, neb0 zda jc lcpSi plcnechat adresdlovi, aby si sSn1 vytvoiil vlasl- cipientfi, u nichi doSlo ke zmEnE nizoru diky sdeleni bcz nzjaktho jcd- 
ni csudck - c0.2 nldZe GEinek podpoiit - zileii na komplexnosti dis- noznaEnCho Z~VEN,  roste s postupen1 Easu. 
kutovanCho problen~u a na inteligenci, vzdtilhi a motivaci oslovenjrch Rada studii zkoumala, zda jsou CEinnCjijSi ernociondlni, ncbo racio- 
lidi. SdElcni, ktcr;i ncrnaji jednoznatny, jasni: I'orn~ulovany zan~&r, se nalni vjrzvy. Podle Hovlanda (1954, 1075) se jedni o pseudoalternati- 
mohou u men6 intcligcnlnich a mCnE rnotivovanjrch lidi ztratit. Polad vy. Twdi.' i e  p o k ~ d  se ma dosid~nout ntijakkho CEinku, crnocionalni 
sc jedn;i 0 takove komplexni tema, jakym jsou napiiklad ddsledky de- vyzva by mela piirnet lidi, aby se nad ni zanlyslcli, a naopak, racio- 
valvacc mEny, poklridaji Hovland a Mandell (1952) za vjrhodnqsi, kdyi nSlni argument musi apelovat na molivaci recipienla. Ncni tolii jasnC, 
konlunikilor sin1 vyvodi zdvEry, nci aby to pfenechal publihu (viz ta- zda logicki racionalita a emocionalita jsou koncEnC hodnoty. nebo zda 
bulka 4). se nejedni o jedno jedinC kontinuum. Existuji jistC dfika~y o tom, Ze 

by se mohlo jednat o dva zcela odliSnC rozmEry (McGuire 1969. 200). 

Tabulka 4: 
R o m E  stile velice nejasnou ztis tdva otdzka, diskulovana zvli3tE vc 

Proccnto subjcktfi. jc i  znlEnily nizor na ,,dcvalvaciK p'ied a po kornuni- 
vztahu k dEinnosti reklarny, zda pozitivni vjzva sn~Ehjici k dosafeni 

kaci (picvzato od Hovlanda a Mandclla 1952). 
poiadovaneho stavu slibujc vEtSi iispEch nci negativni vjrzva. kterd 
zddraziiuje n~otnost  vyhnuti se nepiijenlnenlu stavu (Hovland 1954, 
1076). 

oEinky vyzev vzbuzujicich strach pii zrnenti postojd byly d o h -  
mentovfiny Janisem a Feshbachem (1953). ZnazornEni dfislcdkfi nedo- 
stateEne zubni hygieny zaznanlenalo nejvEtSi zmEnu nlzorfi vc srneru 
kon~unikdtorova stanoviska. kdyi byla liroveii strachu udricna na rc- 
IativnE nizke iirovni. Kdyi byla hladina strachu nizka, dos;ii~lo se zmE- 
ny 36 % (EistC, vjrsledne procento). Kdyi byla hladina strachu na seed- 
ni crovni, doSlo se ke zmEnE 22 % a jen 8 % d o s ~ l a  zmCna u silne 
hladiny strachu. Tntenzivni vjrzvy vyvolavajici strach maji za nisledek 
nepiatelsky postoj vhEi komunikiitorovi. JeslliZc inlcnzimli strach zpfi- 
sobenjr zprivami masovych rnedii neni pozdEji zcela odslranen. vciej- 

,R=, J k o  poxitivni jc zdc dcfinovana zmEna ve smEru stanoviska, ktere za- -\ .. nost - jak zjistili Janis a Felsbach (1953) - bude mil sklon nebezpeti 
komunikfilor, jako ncgativni zmEna ve srnEru opaEnern, od komu- iporovat,  nebo ho nebude brat zccla vdinC, takie vznik~c  .,burneran- 

nikdtorova slanoviska. CistC % z m h y  je procento z~nEny v pozitivnim govjr efekt". ReEeno slovy disonanEni teorie (lcorie nesouladu): Cim 
snlEru minus proccnto zmEny v negativniin srnEru. vitSi je disonance, tim vet% je sklon ke znehodnoccni vyznamu sdE- 

Thistlcwaite (a kol. 1 9 5 5  vSak pii studii LCrnatu ,,Politika 011lezenC leni. Data v tabulce 5 ukagujuji, jak fist intenzity slrachu mb2e zpb- 
anlerickd vilky v Korcji" (Policy of limited war of the USA in Korea) sobovat tak6 imunizaci recipienti ve vzlahu k nrislednC kontrapro- 

. ziskal data. klerd v tomto srnyslu nclze interpretovat. AEkoliv jcdno- pagandE: 
znaEnd zivEry zvySuji stupefi porozumtini otizce, nevede to automaticky 
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zavEr uEinEnjr 
komunikitorem 

51,2 
45,5 

3,3 

47,9 

smEr zmEny 

pozitivni 
bczc zmEny 
ncgativni 

EistC % zmEny 

zavEr neuEinEny 
ko munikatorem 

30,7 
57.9 
11,4 

19.3 
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Tabulka 5: s intenzitou strachu. Proto zmirnEni strachu neni nezbytnou podminkou 
UEinky v y ~ c v  vyvolrivajicich strach intcnzity ve vzlahu k naslcd- akceptance nizoru. Pak ovSem nelze oEekivat Zidnd piimd spojeni mezi 
ne konlrapropagandt! (EistC procento) (pfcvzato od Janisc a Fcshbacha , vjrzvou vyvolivajici strach a zmEnou nizoru. Tento vztah je spiSe modi- 
1953). f ikovh takovjmi promEnnfmi hodnotami, jako jsou: stupeil zapojeni re- 

cipienta Cjestliie anga2ovanost ega je nizkh, intenzivngjgi v yzvy jsou 

akccplancc 
opaEnCho ndio~u 
odmilnuli 
opaEnCho n&~oru 
bezc zmEny 

Eislj, zn~Ena 

piistupnosti, ten vSak nebyl nisledujicimi studiemi potvrzen. RovnEi zjiS- 
Dala zvcicjnEna Cohencm (1957) naznaEuji, Ze je nlnohem slibniijSi tEni o moinC existenci piesvEdEitelnosti ve vztahu k dankmu tdmatu ne- 

ncjprvc vyvolal strach a polon1 podal inl'ornlaci nez naopak. Empirick5 jsou zcela zietelni. Byla zde jen jedna vjjimka: jestliie existovala afinita, 
zjiSLEni. %c vyvolini mirnEjSiho sirachu je dEinnEjSi nei strach velky. by- spiiznEnost, mezi komunikovanjrm obsahem a hodnotovou strukturou 
la uvcdcna 16% Janiscm a Fcshbachenl(l954), ktefi zj istili vztah nepPimC anebo motivaci recipiento, pak se potencihlni d f  nek zvjrSil. Dile budou 
dmErnosli nlczi silou vzbuzcndho slrachu a dosaienym stupnEm zmEny zminEny nEkterC vyznamnEjSi charakterovk rysy osobnosti, u kterjch se 
nrizoru. Domnivnli sc. Ze vyzvy vyvolivajici slrach podnEcuji obrannC re- pfedpoklidi, f e  mohou mit pro OEinejc sdEleni nEjaky vyznam. 
akcc. Janis a Fcshbach ivrdi, Ze osobnosl adresdta. Lj. drovefi strachu, kte- Yalski studie pPedevSim zjistila; Ze ieny Ize snadnEji pfesvEdEit. 
rou jc v nCnl mo%no vzbudil, n~odifihjc jeho reakci jako ovliviiujici pro- U muifi by1 zjiStEn nisledujici vztah: testovand osoby s bohatou piedsta- 
mClnnri hodnola. De WolSc a Govcrndale (1964) poukdzali na to. Ze vivosti, nizkjm sebevEdomim a smErovan6 k jinjrm osobim bylo snad- 
intcnzivni vyvolrini strachu je CEinnEjSi. pokud je dresdtovi zjrovefi po- nEjSi piesvEdEit nei  osoby s vnitini orientaci. TestovanC osoby s vysoce 
drin navod a doporuEcni, jak tenlo sirach odstranit. ZjiStEni Inskoa (a kol. nepiitelskjrm vztahem k okoli, izolovank od ostatnich, bylo tern@ ne- 
1965) ukazuji, LC vyvoldni jak silndho, tak slabeho strachu mfiic byt dEin- moin6 pfesvEdEit. Jednotlivci s nizkym sebevEdomim byli snadnEji 
nC v zrivislosti na prcdispozicich recipicnlfi anebo na Lonl, kEemu mri sdE- ovlivnitelni komunikaci, jei je pfesvEdEovala. Tyto snadno ovlivnitelnk 
lcni slouiil. Exislujc vEL.Si pravdEpodobnosl. Zc LwEici budou vc svych jedince charakterizoval pocit sociilni nepatiiEnosti, vEtSi zabrany k agre- 
poslojich ke kouicni ovlivnEni spik slab6imi ne? silnynli vjzvami vy- si a silnEjSi depresivni afekty. P7esvEdEitelnost mdZe bjrt odvozena od 
volrivajicinli slrach. NicmdnE silnt vyzvy posili odhodldni neA-liM, Ze strachu ze spoleEenskCho odmitnuti, protoZe lid6 s nizkym sebevEdomim 
nikdy nezacnou kouiit, vice n d  vyzvy slabk. pocit'uji vyraznou potfebu spoleEenskCho uzniini. Nizke sebevEdomi jas- 

McGuire upozomil na to, Ze jen velllli nlilo sludii doh-menlujc in- nE znameni vEtSi ovlivnitelnost, vEetnE ovlivnEni vzory, jei nabizeji ma- 
vcr~ni  vztah mczi inlenzilou strachu a slupnEnl z~nEny nazorii. 1,cvenlhal sovi media. Inverzni vztah mezi sebevEdomim a pksvEdEitelnosti by 
a Singcr (1966) ukrizali. Zc kceplancc komunik;itorova nrizoru stoupi mohl b j t  vysvEtlen nizkym sebevgdomim plynoucim z podobnjrch pied- 
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v y zv y 
vyvolavajici 
silnj strach 

30 

3 8 
32 

-8 

vyzvy 
vyvolfivajici 
stfcdni slrach 

28 

42 
30 

-14 

vjrzvy 
vyvoldvajici 

niinimrilni strach 

14 

54 
32 

-40 

dEinnEjSi - McGuire 1969,204); vErohodnost komunikitora neb0 osob- 
nostni struktura (Eim bizlivEjSi je recipient, tim Ijsp6SnEjSi jsou intenziv- 
ni vjrzvy vyvolavajici strach). 

. i  

7.2.3. Osobnostni pPiznaky 
1 .  

V rimci studii v Yale (Yale Studies - Janis a kol. 1959)s&poprvk zjisti- >', 

lo, i e  existuje charakteristicky znak osobnosti ,,obecnii pfistupnost, pfe- 
mluvitelnost" (persuasibility), kterfi mDZe bjrt operacionalizovina jako 
ochota piijmout sociilni vliv komunikovanjch ternat bez ohledu na danC- 
ho komunikitora, zpdsob komunikace, typ media a situaEni okolnosti. 
Janis (a kol. 1959) byli pfesvEdEeni o tom, Ze identifikovali faktor obecne 
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chozich negativnich zh~genosti, zvliSt6 pak negativnim potlaEenim ne- Velkjr poEet studii (Hovland 1954, 1084) dokumentuje pozitivni vztah 
konformnich nAzon3. Ditle zde existuji ddkazy o tom, i e  jednotlivce, kte- mezi intelektualni kapacitou (operacionalizovanou napl. formilnim 
ii jsou odolni vXi  kornunikaci zamEienC na jejich piesvEdEov5ni, cha- , vzd6linirn nebo inteligenEnimi testy) a schopnosti pouEit se z masmedi- 
rakterizuji akutni psychoneurotickd symptomy. jako je chronickc? Anich vgstupd. NauEit se urEitou informaci nezavisi na pouhc? schopnos- 
nepiitelstvi. Lze p'iedpoklidat, Ze tato irnunita mdie byt vjrsledkem de- ti uEit se, ale take na dandm jednotlivci, jeni je vybaven vEtSimi intelek- 
formovanCho vnimitni; Eim vhSi maji sklon ke zkreslenCmu vnimitni sku- tuilnirni schopnostmi tim, i e  m i  SirSi nkorovy rimec, do nehoi nov6 
teznosti, rim v2tSi je pravdEpodobnost, i e  budou imunni vdEi pfesvtSdEo- inforrnace mohou lCpe zapadnout. AEkoliv ,,inteligentnEjSiU jedinci pii- 
vaci komunikaci (propagandg). jirnaji novd informace Idpe, vbti argumentaci a zavEnlrn jsou takd vice 

ZjiStEni u6inEni v evropskzm a severoamerickCm kulturnim kontextu kritiEti. ,,Inteligentn5jSiU maji stabilnEjSi nhory, protoie jejich kognitiv- 
o tom, i e  ieny ize ovlivnit snadngji nei muie (alespoii talc tomu bylo v Je- ni struktura je komplexnEjSi, a tim je i jejich schopnost abstrakce v6tSi. 
desitych letech), poklidi literatura za prokizan8. Je to vysvEtlov6no spe- Z tohoto pohledu Ize u piesvEdEovaci komunikace otekivat v6tSi poten- 
cifickymi rolemi jednotlivfch pohlavi vytvofenymi sociilnim systCmem ci51 ovlivnEni rnezi ,,mdn5 inteligentnimi" jednotlivci. OvSern tento vztah 
v tEchto kulturiich: mu5 ovlgdi, Zena se podrobuje. NicmCnE Cox a Bauer zivislosti mdie fungovat pouze mezi relativnE izolovanfmi jedinci, pro- 
(1964) stanovili kfivku vztahfi mezi sebevtSdomirn a pFesvEdEirelnosti toie je tfeba piedpolcladat, Ze tento men8 kritickj postoj k propagandE 
u testovanych Zen. Ty, kter6 mEly stfedni sebevEdomi, byly nejsnadnEji kriEi ruku v ruce s vEtSi schopnosti a pfipravenosti pfijimat skupinovC 
ovlivnitelnk, zatimco u Zen s maljm sebevEdomim se projevoval bume- normy. 
rangovjr efekt, i eny  s nizkgm sebevEdomim mohou byt stejn6 rezistent- 
ni jako vysoce sebevSdomd osoby, ty vgak projevuji ,,nezivislCU chovi- 7.2.4. Skupinov6 standardy 
ni, kdeito milo sebevEdom6 ieny nem5ni svd nitzory pravdEpodobnE 
z toho dhvodu, i e  jsou nepruine. Data, jejichi interpretace naznatuje vEt- Komunikace nezasahuje izolovan6 individua, ale veiejnost, jejii jed- 
Si pfesvEdEitelnost fen, mohou byt interpretovina i alternativnim zpbso- notlivi Elenovd jsou integrovini do primhich skupin a kromE toho se ci- 
bem: ieny l6pe chipou (uEi se) komunikovand sdEleni. Nitzory o piimim ti bvt Eleny urEit9ch dalSich'referenEnich skupin. Jestliie mime analyzo- 
vztahu rnezi pohlavim jsou rovnEi v rozporu se skuteEnosti, Ze pokud jde vat, proE nEjakf jednotlivec pfijimA neb0 odmiti sdsleni, jei  se ho snaii 
o ,,ovlivnitelnostc', nelze mezi ienami a muii zjistit i5dnd vyslovnC roz- pPesvEdEit, rnusime se titzat, jak dalece by se tat0 akceptance odchylila 
dily (McGuire 1969, 25 1). od norem (dominantni) referenEnfskupiny (Ei skupin). Je to tirn, i e  rezi- 

Za prokizanou se poklAd6 rovnEZ hypotdza, podle nii se u recipients stence proti pokusfirn o ovlivntSni je zaloiena vEtSinou na protitlacich, 
se stoupajicim vEkem sniiuje pravdEpodobnost zmEny nizod ve smEru kterd vychizeji ze skupinov~ch norem. Dalo by se fici, i e  jednotlivci si 
nizoru kornunikiitora. J i i  v roce 1933 Dysinger a Ruckrnick empiricky vybiraji rnasrnedislni obsahy podle jejich pouiitelnosti (instrumentilni 
dokizali, i e  Eim jsou lid6 star%, tim lepe jsou schopni pohliZet na filmy hodnota) ve skupinovCrn ZivotE. Vyznam skupinovych norem se proki- 
kriticky, s vEtSim citovfm odstupem a nepoklidat jejich obsah za realitu. zal tCi pi3 nedspESn6 snaze spojencd ve druhC svtStov6 vfilce oslabit pro- 

,~..NejvEtSi ovlivnitelnost se objevuje ve vEku deviti let (McGuire 1969, ,*:+. 
pagandou nepfitelskou bojovou silu. Konfrontace s opaEnjrmi politick?- 

248& pak v urEitgch vtSk8;)ich skupinach klesi. mi, ideologickyrni a kulturnimi hodnotami u nEmeckjrch vojikd 
OvSem take zde by bylo piiliS jednoduchi ptedpoklidat p k ~ y  line& nevyvolala ntSjakou vEtSi nespokojenost, ani neoslabila jejich bojovou si- 

ni vztah vEku recipientii k jejich pfesvi2dEitelnosti, protoie nlznC medi- lu. Propaganda zaEala byt 63pESni teprve tehdy, kdyi se bojovC jednotky 
ilni obsahy maji zvlAStni pot&ci~l ovlivnEni. NapEklad jestliie vymyS- (male skupiny) zaealy rozpadat (Shils a Janowitz 1948) a kdyi se liCinn6 
lenC obsahy maji jistd pfibuznC rysy s recipientovovu zkuSenosti, pak to propaganda zamGfila na akuuli problCmy pfetiti, jako byla napfiklad zA- 
mdie znamenat vEtSi korespondenci ve vztahu k realitE a tim i jeho vyS- ruka dobrdho zachizeni pro kohokoli, kdo dezertuje.. 
Si angaiovanost. V t6to souvislosti si zasluhuje pozornost studie Kelleye a Volkaaa 
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I 

Aililtor Chaiage, and Co~t'~'ersioi~. I ! 4 

.iL) 
/ / : 
; i 

- NUMBER O F  S T ~ D I E S ,  Some pfrlonlictl i n  lllc ! 1 
0 .  

!' / 
laboratory and some in the social world, inilicate t l~at  j ~ c r s ~ ~ a s i v ~ :  f i 

I I 
mass corilmuriication funcliolis far more frer~ucrllly as a n  agent of 

('-reinforcement than as an agent 01 cl~ange. ?\:ilhin a givcli aurliciicc: 
! 1 
! i 

exposed to particular communications, reinforccnient, or a t  Icast I 

constancy of opinion, is typically fomld to be the clornir~ar~t efTect; 
{ I  

,&;&& . ;4r . -% - j minor change, as in intensity of opinion, is found to be ~ l l c  nest 
-, t ;  

+. most common; ancl conversion is typically found to 11e ~ l l e  most -- f - rare. It rvoulcl appear to be no exaggerntio~~ to say that tile eficnc); -.. 1, 
I of mass communicalion ill influencing cxistjng opinions and ot- i', 

titucles is inversely corrclatec~~vitli the clegree of change.' a 

?'his is in no way to say that major changes and conversions t 
I 

do not occur, nor that under particular conditions tiley may not , 
be  vides spread. It is rather to say that by comparison tllcy are I , 
rare, and that persuasive mass coi~iniu~iicalion lioniially tends 

1 

I 

15 
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to serve far more heavily in the interests of reinforcement and 
ol minor change. 

Tllcse ter~;lencies llave been daborately cloculnented in tr\ro 
stl~dics of LIIC cflcct of ])re-clcction cai~il?aigns. 

I n  tlle jirst and now classic sturlY~ ILazarsTelcl, Rerelsori, and 
Gaudct (19/1.S) cmployetl a I,ancl tecllnirlue to trace the effects 
of 111c 19:10 l>rcsiclential campai~n upon residents ol Erie County, 
Ol~io. A ~ I O I I E  a ~ ) ~ ~ r o ~ n ~ a t e l ~  600 respondents ~vliose vote inten- 
lions wcre asccr~ninecl in hlay (LxTore tl~e, national convcnlions) 
nrlcl in Oc~ol~er,  esposure to monhs  of ca11;~ai~n was 

found to liave reinforcccl the original, pre-campaign intentions 
of 53 per cmt. An additional 26 per cent switclied fronl adherence 

L C  
to n particular party to unclecidccl," or from ccunclecicled" to a 
~~articulnr 11arty. Only 5 per cent were definitely found to h a w  
hccn conver~ecl, i.c., to have crossed party lines.' 

In a sceond studl-, of greater complexity and wider topical 
scopc, ~ c r d s o n ,  Lazarsfeld, and hlcPliee (1954,) investigated 
tllc docision-making processes of voters in Elmira, N.Y. clurillg 
till: i~rcsi ~lelitial campaign of 1948. Rcspondcnls were classificd 
along a livc-yoint scale ranging from ''strong Re1~ul~lican," 
tllrrmRl~ c'moclrmte Republican" and "neutral," LO ' cs t ro~~g Demo- 
crat." Tlleir position on the scale in June was compared, hy panel 
procedurrs, wit11 their position in August, and their position in 
Augost was later compared wit11 he i r  position in Octoher. 

Ileinforcement, modification, ancl conversion were founcl to 
11i1r.c occ~~rrctl  wit11 the same relative inciclellce as they liad in 
tllc earlier study. Between June ancl A~~gus t ,  GG per cent of a 
11m1eI of 760 msl~o~~clents maintained tlieir origirlal party ad- 
hcre~lce, 17 per cent waverccl between a given party and "neu- 
tral," or vice versa, and only 8 per cent were actually converted. 
I)urin6 tlie srconcl hall of t l ~ e  campaign, t l ~ e  incidence of re- 
inlorccment was about the same ( G I  per cent), and that of con- 
vnrsion cseil lower ( 3  per cent) .T l io se  xvllo were more higllly 
esposeed to the c a n ~ ~ a i g n ,  furt l~emore,  were founcl to be more 
selective in their exposure and to lje less likely to undergo con- 

, 
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version than were tl~ose who were less highly exposed.4 '~erelson,  
Lazarsfeld, and McPhee conclude, in what seems something of 
an unc~erstatement, that media "exposure cryst a 11' ~zes  and rein- 
forces more tliall it converts.""n appendix t? tlie stll~ly ill- I 
dicates that these finclings are confirmed in 'Gne or a~lotller 
degree by tliree other independent stud?es of eleclions. . , - 

I t  has been suggested that these election siudies.pay Jntlcr- 
.J rn&- 

value the totnl effect of mass communications. 1,ang anrl Lnng 
(1959), for example, liave suggeste(2 that tlie mass l~iedia may 
exercise n more indirect and perhaps more extensive eITcct on 
vote intentions during the period between political caml~aigns,( 
and these autliors have called for research clesigned to explore 
this hypothesis. Their provocative argument is, hoxvever, as yct 
neither substantiated nor refuted by empirical findings, and it is 
accordingly cliscussecl, along with other as yet speculative matters, 
in the conclusion to this vol~une.' 

Tlie tendency of mass communication to rein[orce ratl~er tlio~i 
convert has, in any case, been docun~ented by various otller 
studies, and in reference to communications 011 political and 
non-political topics. Tile Bureausof Appliecl Social I~csearcll: for 
example, interviewed 560 adult residents of Springfield, Missouri, 
before ancl after a ~veek-long media arid ~ ~ u b l i c  relations caul- 
paign designed to iinprove their attitude toward t l ~ c  oil inclustry. 
Seventy eight per cent of the pariel retained their original "pro" or i 
( 6  anti" classification, 13 per cent s.rvitchec1 from "anti" Lo "pro," i i 

and 9 per cent switched in the opposite direction.' In a recent stud jr 
of rather limited scope, Schramm and Carter (1959) found that 
an election campaign telecast had changetl the vote intention of 
only one out of 65 interviewed viewers. Other studies which in- 
dicate that mass communication is more likely to reirilorce than 
it is to convert are citecl in the succeecli~lg sections of this chal)ter, 
~v l~ ich  focus on the process of reinforcement rallier Ihan upon the 
mere fact of its occurrence. 

Considerably greater incidence of minor chm~ge, as opposed 
to conversion, llas been noted in various laboratory studies. As 
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[ I I 1 Reinforcement, Minor Change, Related Plwnomena 18 documented, seem to the present author to be particularly im- 
I 

early as 1938, Sims reported that among a g o u p  of persons portant and implicative. Specifically, we shall note how reinforce- 
ol)?~osccl to t l~c  TVA wllom lie exposed to c o ~ n t e ~ r o p a g a ~ ~ c l a ,  ment is or may be abetted 11y (1) preclispositior~s and the related 

i~~tcnsi ty 01 opposition was recluced far lllore often tlian conver- 
i processes of selective exposure, selective percej~tion, and selective I 

sion rvas clfcctecl. Similar findings were reported by Asller ancl i retention; (2)  the groups, ancl the norms of groups, to wliich ! 

Sargent (19ilal) in relation to tlie effect of "cart0011 caricatures." 
i the audience members belong; ( 3 )  interpersonal dissemination 

hlnrc recently, Jnnis and King (1954), inves~igating the effects [ of the content of communications; (4) the exercise of opi~~iorl  

oT roleplaying upon opinion cliange, observed that all fonns of all ! leadership; and (5) the nature of mass media in a free entcr- i 

colnmunications used in the experiments ~ r o d u c e d  minor changes prise society. 

co~isiclerably more frequently than they producecl major i None of this rvill alter or amend the basic proposition that 
Tllus, persuasive mais con~manication has been observed, on reinforcement is a more likely effect of persuasive communica- 

cliflererit occasions, to create attitudes, to reinforce or modify I tion than is conversion. The discussion to follo~v will rather help 
existirig auitucles, and to change attitudes. Research lias pretty well I to explain why this is so. I t  rvill accordingly add little to what 

~cstablisl~ccl tliat such mass comn~unication is more likely to re- has already been said regarding the actual effects of Inass com- 
inforce existing opinions than to change tliem, ancl more likely to munication, but will deal insteacl with IIOIV the effect occurs. 

: I ~ ~ ( l u c e  moclificatior~s than conversions. IIappily, cornmunica- 
i. 

tior~s rescnrcll has gone beyond the fact and thrown considerable PREDISPOSITIONS AND RELATED PROCESSES: SELECTIVE EXPO- 

light upon the process. i SURE, SELECTIVE PERCEPTION, AND SELECTIVE RETENTION . 
i The existing opinions and interests of people, or, more ken- 
I 
I erally, their preclispositions, have i been sholvrl profou~~tlly to 
I influence their behavior vis-A-.vis mass communications and the 

fllediatir~g Factors in the  Service of Reinforcentent effects rvhich such communications are likely to have llpori tl~eln. 1 By and large, people tend to expose themselves to those mass 
IKTRODUCTION i I communications which are in accord with their existing n~ti~ocles 

Two dccades of research, some focused directly upon the and interests. Consciously or unconsciously, tlley avoicl com- 
1 

problem ant1 somc peripherally pertinent, indicate that the i munications of opposite hue. In the event of their being riever- 
.*> .t . 

=J xr- =.t tendc~lc$ol persuasive mass communication to reinforce exist- i I theless exposer1 to unsympathetic material, they often seem not to 
ing opiniorl is anythir~g but hypoclerlnic. Tlie comnlunication 1 perceive it, or to recast and interpret it to fit their existing views, 

i~5eli api~cars to be n o  suflicier~t canse of tlle effect, but rather 
i 
I. or to forget i t  more readily than they forget sympathetic material. 

,to function ninid other factors ancl conditions rvhich, though Tlie processes involved,in tliese self-protective exercises have 

c s t~ rna l  to the communication, seem to mediate its influence in become known as selective exposure (or, more classically, "sclf- 

,sucli a way as to render i t  an agent of reinforcernellt rather than 
I 

selection"10), selective perception, and selective retention. 
Ichange." J Selective e.vosure.-The tendency of people to espose 

I We sliall here cite five n~ecliating factors and conditions, in- tliemselves to mass communications in accorcl with their esisting 

cluding botli tliose rvliose opera n is most widely documented opinions and interests and to avoid unsympathetic material, Iias 

in  the literature and some others ~.vhich, though not as copiously 

f 
i *:.. 1 
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been widely demonstrated. Among the voters of Erie Counp in 
19$0, for example, Lazarsfeld, Berelson, and Gaudet (19438) i 

ports upon a test made by the Treasury Department of a docu- 

found that [ mentary film clesigned to heighten citizen identification with such 
G home front activities as bond purchasing and clonating bloocl; a . . . nr111al csposure to [partisan propaganda] does not  ~ a r a l l e l  t 

availilbility. Availal~ility plus predisl~ositiong determines exposure- r : 
well touted free public shoiving in Briclgeport, Cognecticut, was 

ant1 preilislmsilions lcatl to selcct communications ~vl~icl l  are attenclecl 11y only 5 per cent of the adult pol~~~lat ion,  and tlic 
rongcnial, whicl~ support their prcvior~s position. More Re~~ublicans 

! 
i audience later was found to collsist in the main of already n?ore 

l l~nn L)emocm~s listened to Willkie and more Democrats than Repub- E active citizens. A lneclia campaign clesignerl to increa~e~.info+a- * 

licanq listencrl to Ronscvclt. Tile universe of campaign comm~mica- i i 
7 -  +-<*g&, 

tinr~s-politiral speccl~es, ne~vspal~er  stories, ncwscas~s, editorials, tion about the UN and inlprove attitudes tolvarcl it iias'found byA 
columns, ~nngnzi~re articles-was open to virtually everyone. But ex- Star and I-Iuglies (1950) to have 11een most ~viclely at~endecl 11y 
lmsure was cor~sistently partisan. . . . persons whose interest in and opinion of the organization wcre 
I]!. m~tl  large a I ~ n l ~ t  two-thirds of the constant partisans-the peo- liigli to begin 'tvitll. CanrieU and hlacDonald (1956) discovered 
~ 1 1 ~  1v11o were either Republican or Democratic from l i a y  right 
1hrnug11 to Electior~ Day-n~anagcd to see and hear more of their that articles on health, including those dealing with the possible 

nwn side's propaganda than 'the opposition's. About one-fiftll of relationship behveen smoking and cancer, were consistently read 
theln I~alll~cncd 10 expose Inore frequently to the olller side, and the by 60 per  cent of the non-smoking males among a probability 
rest wcre neutral in their exposure. But-and this is  important-the 
Inore strongly partisan the person, the more likely 11e is to insulate 

sample of Ann Arbor adults, but 1,y only 32 per cent of tlie mafe 

1 I~in~scIf from contrary points of view. The constants with great inter- smokers, to ~vhom the material presented more of a threat; among 
?st and wit11 most concern in  the election of their own candidate women, for whom the threat was co~lsiderably less, the respective 
were more partisan in exposure than the constants with less interest percentages were 69 and 59. Recently Scllramni and Carter 
n11tl less conccrn. Suc l~  partisan exposure can only serve to reinforce 
the pilrtisan's previous atti~udes. In  sl~ort,  the most partisan people (1959) found that Itepublicans were about twice as likoly as 

prolcct ~hcmscIvcs from the disturbing experience presented by oppo- were Democrats to have ~vatchec~,h Republican s~~onsorerl cnm- 
silioii arguments by paying liltle attention to tliem. Instead, they turn 

i 
paign telecast. A11 old and norv classic story of selective exposure 

to t11at proj~ngancln whicl~ reallirlns the validity and wisdom of their indicates that 
origi~lal decision-wl~icll is  then reinforced, 

One nf t l ~ e  assumptions of a two-party clen~ocratic system is that . . . even so-called educational programs are not free Iron1 this tentl- 
ronsirlcral~le inter-communicatioll goes on between the supporters f ency. Some time ago there was a progrram on the air whicl~ sllolvetl 
of the opposing sidcs. This cvitlence indicates that si1c11 inter-corn- t in different installments how all the nationalities in this cor~ntl-y 
ml~nicntion may go on in public-in the media of communication- t have contrihuteil to American culture. The purpose was to teach 
rvi~liout reaching very far into the ranks of the strongly partisan, on tolerance of other nationalities. The indications were, however. that 
citlier sitle. 111 recent years, there llas been a good deal of talk 11); 1 the audience for  each program consistetl mainly of the national group 
mc11 of goo11 will about the desirability and necessity of guaranteeing rvllich was currently being praised. There was little chance f r~r  the 
lire rrce exchange of ideas in the market-place of pul~lic opinion. program to teach tolerance, because the self-selection of each audi- 
S I I ~ ~ L  talk llas ccntereil 1111on the l~rol~leru of keeping free the cl~an- 1 ence produced a body of listeners who heard only ahout  he con- 
n c 1 ~  of expression ant1 communication. NOT\- we find tllat the con- t tril~utions of a country which each already approved.12 

;srl~nrrs r ~ f  itlcns, if they have made a decision on the issue, tl~enlselves i 
lcrcct high tariff walls against alien I I Selective perception.-Objective denionstrations of selective 

Silnilar iillclil~gs liave been reported by othcr investigators, in 1 perception anteclate communications research. Laboratory cx- 

reference to various topics. Cartwrigllt (1949), for example, re- g 
perirnents liave established that perception of moving liglils, 
relative size of coins, relative lengtll of lines, and the like, is in 
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study in which cartoons ridiculing racial and religious prejudice 
part or whole determined by what persons want to perceive, have were misperceived by prejudiced persons as glorifications of pure 
Iia1)itually pcrceivecl, or expect some form of social or pllysical i 

i 
American lineage, devices employed by Jews to stir up religious 

rclvnrrl for I)crcciving.13 Various devices have been successfully strife, and tile like; mi~sunclersta~~ding vas t\iro-anrl-a-lla]f as 
usctl to elicit all)arently wliolly sincere reports of perception ! comnlon among the prejudiced as anlong the unprejudicerl, alld 
rpite out of nccorrl ~ v i t l ~  fact. tl11-e~ tilnes as commoll among tllose prejurliced Ilersons rvllo Ircre 

Silnilar proccssrs, in rcgnrd to con~munications stemnling i 
least alvare of the social implications of prejudice. Sornerrllat 

boll1 fro111 Inass ~nctlia nncl from otller sources, have becn long I similar findings are reportcd by Wilner (1951), rvhuro subjects 
rlotetl and oftcn tlctailecl. interpreted the expressions and motives of characters in a 1)ro- 

lillport and Postman (191.5), in a now classic study of the tolerance fihl (Honze O/ the Brave) in vrays ni~llicb were largely 
mctamoq)hoscs O F  rumors, ~rcsentecl virtual casc histories of oral on the basis of their scores on a racial toIeriulce 
Incssnges being changed in the process of social diffusio~l to fit 

I 
test. More recently, Cannell and MacDonald (1956) asked 228 

misting slll~eres ol kuowleclge a ~ l d  attitucles. In one phase of the adult residents of Ann Arbor, Michigan rvhether newspaper and 
etutly, for csamplc, a picture of an altercation in a train, in magazine reports had convinced them that smoking lvap n cause 
wliicl~ a 1v11itc mnIl is holding a razor and arguing rvitll a Negro, I of cancer. The relationsl~ip was accepted (i.e., LLperceived") by 
lvas sho\vn to subjects ~vho were required to describe i t  to other t 

t 541 per cent of the non-smokers, but hy only 28 per cent of tllc 
. si~I)jccts, rvI~o were in turn required to describe it to others, and i 

i smokers, for whom it presumably constituted a considerable 
so on. In  tllc course of these successive narrations, the razor I threat. Othcr examples of selective perception are auested in dr 
typically pl~ifterl to the hand of the Negro. rillport and Postman literature, although its occurrence is not the central fincling of 
note. among otllcr conclusions, that material allich does not fit 1 

I very many studies.15 
tlir: ~)rcclis~)ositions of a perceiver is likely to be 

I 

Seleclive retention.-some of the studies cited aljove, in ~011- 

rcrnst In fit not only his span of comprehension and . . . retention, 1 neetion with selective perception may obviously involve scleclive 
: 1,111, likewise, his own ~ersonal neetls and. i~lterests. What was outer 
, bernn~es jr~ner; ~vl~at was ol~jective beco~tles subjective.14 

hIass colnmunication has been found vulnerable to similarly 
selcclivc perceptio~i. IIyman and Sheatsle~ (1947) found that 

, 1~col1lc wI~o t!lought the Soviet Union entirely to blame for poor 
,&+$+ 7,; ,c. . ~orict-u.s.-?elations ~vere lcss apt to tliink the papers they read 

retention as well. The Line of demarcation between the trvo 
I-- F. 

processes is, ill fact, often d8icult and in some i~~stances hl ios-  
~ i b l e  to draw. when, for example, a person who ],as been exposed 

I 
to a communication a few minutes before presents a distorted or 
incomplete report of its contents, it is difficult to dotennine 
rvhether the content was selectively perceived in the first place, 

~vcre:ovcr-crilicd of the Soviet Union than were tliose T V ~ O  placed xvhether i t  was correctly perceived but not retained, or luhetller 
t11c Llanle on the United States or on hot11 countries. The authors the tlvo processes complemented one another. Tlle difficulty of 
11olc tllnt this t&idency existed clespite the presmnerl selective Innking such distinctions is obviously far greater if the be- 
rencling of the clilTerent groups. The pro-soviet group, for cxnmple, tween exposure and report is a matter of days or iveeks. 
I~rcsumal~ly teniled to reaci pro-soviet papers, but they were A number of studies, however, have focused more on selective 
nevertl~elcss nrore likcly than the otllers to consicler that tlieir retention than on perception or interpretation. 
papcrs treated tlie Soviet Union rsn Jn~orcrhl~.  Cooper and Jahoda 

i Leviue and hlurphy (194a3) presented both a proCommuoist 
(1947) and Kcndall and Wolf (1946 and 1949) all report on a 

1 
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prose passage and an anti-Communist prose passage to five Jro- 
Communist college students and five anti-communist college as axiomatic and has received little research attention in recent 

studmts. A fe\v minutes after each presentation tile subjects %\'ere years. &nmerman and Bauer (1956), however, have incidentally : 
aske(] 10 rcl,roduce the passage as accurately as possible redocumented the occurrence of selective retention in a study 

: Tvllole procedure was repeated "at x\rec%Iy intervals for four I focused on otller matters, and their finclings hAave sincc heen 
L 

:. lYcck~. Then, at weekly intervals for five weeks, memory of tile =$ 
replicated in an unpublisliecl study by Scllra- '(1958). 

' sclPction was tested ~vitliout submitting the paragrap11 to the t Conc~~sions.-Selective exposure, selective perception, 

sul,jcct,mlTlle lIro-Sovict group consistently recalled Inore of i selective retention do not, of coarse, occur among * *  dl- 2. peoile in 
2'' .. . - . :*.,;:q& g 

illc l,ro-Solriet material than did the anti-Conlmunist group, and all c ~ ~ m u n i c a t i o n  situations. The twenty-odd studies cited 

tile gal) l,el\eccn them incrcased ovcr time, altllougll the dif- ty~)ically indicate dlat one or more of these processes occurred 

fcrcnce llevcr reached the .01 levcl of significance. During the 
i 
t among a stipulated percentage of the group, but that i t  dicl not 

five lvccks of "forgetting," the anti-Co~nmu~~ist forgot 
r 

Occur among the rest of the group. Apl~roximateI~ one tllird of tile 

! 6 I 

pro-Soviet matcrial faster t1ia11 the pro-Communist group, and constant partisans" observed by Lazarsfeld, Berelson, and 1 

I tJlc pp again increased over time, rcacl~ing the -01 significance 4 i 
G ~ d e t  (194s 1, for example, did not practice selective exposure, 

lcvcl aitcr tlirce weeks. and dmut one fifth were in fact exposed more to c o ~ u n i c a ~ i o l l s  
f 

Silnilar tendencies occurred in relation to the anti-Soviet opl~osing their parly p~si t ion. '~ Immunity to tlie selective llroc- I esses can be documented in almost any of tlie studies cited. 
I 

])Bssagc, IJUL to n more marked ~legree. '~ Tlle anti-Soviet group 

learned more than the pro-soviet group, and the proSoviet group 
I Little is known, furthermore, about the functioning of tllC 

forgot faster tllan clid the antiSoviet group, wit11 all Jiflerences 1 selective processes over very long periods of es11osurc to ~ 1 1 -  

tllroIlglio~~t t l~c  nine rvecks significant at the -01 level. 111 ])riel, spmpatl~etic communications. Some of the studies cited Ilere 
the material was more readily learned by the sympatlletic group7 f involved a single exposure t ~ , ~ a  single communicatioIl, sorne 

arlrl more readily forgotten by the unsympathetic group. involved several exposures or several communications, and some 

Selective rcter~tion of material in accord wit11 at- involveil ex~~osure  to several months of propaganda. Nonc, 
titLlclcs on race was reported by Seeleman (1941). A finding 1 ever, involved exposure to years of propaganda. Wllat might hap- 
T V l ~ i ~ l l  reflects selective retention or selective exposure or both pen to the selective processes over such a period is as yet largely 
~yas  noted by IIy~nan and Sheatsle~ (1947). Tllesc nutllors asked 

a matter of speculation. 

a sample of adults whedier they had hearc1 about certain docu- t 
Even in relation to limited exposure, furthermore, the selec- 

~ncrlts (e.g., a co~mnunique in ~vhich England, France, and the tive processes appear to function at times imperfectly or not at 
~Initccl States had denounced the Franco g o ~ e m n e n t ) .  ~ e ~ a r c l -  all, and on some occasions to serve, atypically, to impel opiuion 
less of their replies, all respondents were then told the gist of change- Various such situations are discussed in Chapters 111 and 
tile docn~nents and asked how they felt a l~out  the topic in ques- IV lvllich deal, respectively, with the role of mass communication 
,tioll. Persorls -rvlio had recalled the document to begin ~vitll were in creating opinions about new issues and in producing ~011- 1 consistently found to be more likely to approve of the position 

versions. 

taken by the document. But, as we have shown, t l ~ e  selective processes do occur ex- 

TIle of selective retentioil is now ~videly regarded tremely frequently, and ~v l~e re  they do, they function as a pro- 

i ' tective net in the service of existing predispositions, In tllis sense, 

I 
i 
i 
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cal and social, of continued membership in good standing are 
tile processes seem to the present author to be illustrative 01 the I: 

5 likely to act as a deterrent against opinion change. 
g ~ ~ l ~ e r n l i r a t i o ~ s  cadier ad~ancecl,'~ wllicll state tllat mass corn- Several stll(lies indicate that the tendencies citetl Kntz and 
t n l u l i c ~ ~ i o t l s  ordinnrily xvork tl~rougli ii~ediators, ra~llcr than pro- Lazarsfeld d~ in fact mediate the effects of penunsive i:oln- 
ducing (lircct eflccts, and that the mediators tllelllselves tend to munications. 

I rcllclrr 1ll:iss comnlunication an agent, I I U ~  llot sole cause7 of > Pre(lis]~ositioxls on the part of responden~s toward ollinions 
d 

I \ rcii~forccmt.~it rather than conversioil. 
5 

characteristic of their family groups, for example, allcI e\rcll 
readilless to nclllere 10 a given point of view for no olllcr reason 

GItOUI'S AND GROUP NORhIS than tllal i t  was family-ancjiorecl, have heen notccl ill various 
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ t i o n  rescarcll has recently, and somelvhat be- studies, incluclil~g Laznrsfeld, Berclson, and Gaudet's (194,~)  ill- 

c r lntct\ly, ~rccx l  rec1iscoverillg" tllc group.'0 The profoulld in- vestigation of the 1940 eleclion campaign. ~0~ persons sucll ns . 
f flucllce .wllicl~ ever1 casual, let alone priinary-type groups, exercise the young man rvlio reported his intention to ~ r tnoc ra t i c  ; 

ui)On lllc I)cmelltionr, oljinions, and attitudes of tllcir melnbers because m y  grand/arlrer zuill skin me if I don't"-or for llis 

llns lleen long a locus of researcll by social psycllology ill general I 
op~osi ie  mmber  X V ~ ~ O  explained that "I \\liII vote nepul)lican ]Ie- 

olltl by small group rcsearcllers in l~articular. Tile cons~~icuous 
1 cause m.y janaily are all Republicans so therelore I luol,ld have 
\ 

llerlillency sLlcll s~udies for mass coinmunication researcll 1 t* vote that wa~,"'~-exposure to months of campaigrl propa- 

~ l ~ : ~ ~ ) -  llns llecll asserted by various writers, amollg illem Flolver- L 
i gancln was found particularly likely to be reinforcing, pilrtic- 

1 ~ 1 ~ ~ ~  (19/1,9), Ford (1953 and 1954), Riley and Riley (1951 and 
! 
j. ularly unlikely to effect conversion. So strong was tile tendency 

1959 ) and ~ s c c o b y  (19541, m ~ d  has recently bee11 systematically I 
t ~ w a r d  family llomogeneity that "only 4 per cent of !Ile 4 ~ 3  

expountIe;l L y  Katz and Lazarslcld (1955) panel meinhers ~ 1 1 0  voted claimed that someone in their falnilies E 
~)mlvillg upon a host of studies, few of which are in thex'l- I found among CO-~vorkers and among co-members of fonnal organ- 

had voted differently."" Similar if less marked ilomogenei~y was,. 

concel-~~ecl .rvith the effects of communication, Katz and I izations. 
],nanrs[c]d I,roposc, with consicleralle supporting evide~lce~ 
n,a,ly ccos~ensib~y individual opinions and attitucles . . - [are] I Current theory regarding the resistance of groul)-ancllorerl 

! attitudes to change and their susceptibility to reinforcement is 
l~rilllasi~y social [in] ~haracter,"~' i.e., they are the norms of 

i not yet s&ciently refined, however, to pernlit ~v l lo l l~  accur:ltn 
3r09s to lVhich tile individual belongs or rrislles to belollg- Tile 

,.&jh&i -; 2c* - a+k - prediction. A series of experiments by Kelley and Volkart, for 
nutllors systenlatically detail coriSitions under which goups  may 

esample, strongly suggest that the degree of resistance to cllange 
as reinJorcillg agents arid iuay i~flllellce mass coln11lunica- I is closely related to the degree to ~vhich grollp members 

tiolls tu do ]ike!vise, alld conditioes under which g r o q  illlluence 

illacli;c or even favor ol~inion chmge." 111 referellce 
their membership and t? the current saliency of the norms them- 
selves. Certain anomalous finclings, llowever, indicate tllat our 

to goups SCrYillg in dle interests of reinforccmellt, various stud- knowledge 01 tllese factors, or our techniques of mcasure~i~ent, \ 
1 its are adducecl to show lhat peoyle tend to belollg lo grOuI's or both, are as yet highly imperfect. In one of the experiments \ 
lrl,ose are collgenial .ruilll their OJW; that opinions (Icelley and Volkart, 1952), for examl~Ie, t~veIvc Boy scout  troops 
~helnsclves stem to be iiltensifiecl, or at  least made more ~llanifest, I were subjected to n talk ~vbicll attacked certain pre-wlidated 
lry intra-group discL1ssiou; and tliat tlie benefits, bat11 ps).chologi- 

,.-- L - i. .. - **-- L --...- ---' - - 

i 
i 
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Scout norms regarding the relative wort11 of woodcraft and camp- 
ing as opposed to more urban activities. The Scouts had bken 
previously classilied according to tlie clegree to ~vhicli they valued 
tllcir mcml)crsliil~, ancl 11ad heen clivided into two groups, one t 
o l  1v11icl1 urns assarccl tllat its members' rea&ions to the talk ~voulcl f 
IIC kept "~)rivotc" and the otlier of wliicll was led to believe t l~nt  i 
its inp.~nl)rrs' rcnctions ~vould be lnacle ccpublic." Scouts in the 

F 
"llrivnte" group renctecl as might be expected; tlie more t l~ey 

'k 
I 

vnluctl tllcir mentbersliip, the less clid tllcy cllar~ge their opin- 
iolls," and among those ~vho most Ilighly valued their member- I 
sliil), thc coinmunicntion in fact boomeranged, intensilying the I 
vcry 01,inions it was designecl to opposc. 13ut n ~ n o ~ i g  t l ~ e  I 
group, for ~ v l ~ o m  the effect might have bcen expected to he more 
n~arketl, no statistically signiiicarit differences it1 resistance be- 

! 
i . - 

tirccn tlic lligll and low valuing members were observed, and 
rcsistnnce to the cominunication was gerierally less than it had 
IJ~.CII  nrnong the "private" group. Similar on-again-on-again find- 
ings are rcj~ortccl by Kelley (195G), who exposed various student 
grou11sto commullicntions opposing Catllolic norms, after first 
r:sl)osing sonic of the groups to cornmur~icatio~is dcsigned to raise 
t l~c  snlic~ticy ol those particular norms. Among the high-sc1iool 
sul)jccts, t l ~ e  "lligll saliency" Catllolics slio~ved significantly 
grnntcr resistance to cllallge than clid tlle "low-saliency" Catl~olics 
or tllc nori-Catl~olics. Among the college group, however, the 
cspecte(1 clilicrcnce between the liigll and low-saliency Catliolics 

/did 1101 n],penr, and lllose Catl~olics ~vllo a l t e~~ded  services most 
lrcg111v1-lg sl~o~vecl less resisterlce to die unsyml~athetic communi- 
cation than clitl  lie less ardcnt cl~urchgoers. 

hcllcy slid Volkart arc uiiable ~vllolly to account for these 
fintlir~g!s. '111cy suggest t11at certain spurious artifacts of the CX- 

I~cri~nc~nt;~l  sitl~ation, or certain unforeseen complexities in the 
rcnctior~s of subjects, may have nflcc~ccl tlic res~rlts. This is, of 
collrse, to say that tlle esperimciltal variables may linvc been 
sonic~vl~nt impllre, or tliat other variables, as yet unide~itilied, 

may have been a t  work, which is, in turn, a call for further tlieo- 
retical analysis and further research. At present, i t  can only be 
said that it seems logical to postulate a relationsllip between 
valuation of group membership and resistance to change, and 

. , o  
between saliency of an issue and resistance to change, hut that 

neither relationship has been conclusively demonstratecl. J - 
Quite aside from providing anchorage for e x i s t u ~ ~  opinions, >.' . . ->$qf. 

group membersl~ip may facilitate reinforcement and inlllede 
conversion by intensifying selective exposure. Intra-group dis- 
cussion, formal or informal, probably increases the likeliliood of 
given members' being aware of sympatlletic media offerings, and 
actual group exposure to sucll commu~iications may occur either 

. casually, by virtue of shared interests, or by organizational Bat. 
The sacrament of teenage clique and fan club attendance on 
particular radio, record, and film stars, for example, 11as Lee11 
long observed by wearied parenls and recently validated by 
social research," and similar quasi-spontaneous or pre-pla~incd 
exposure to persuasive communicatior~s obviously occurs among 
groups of all ages. Various higl$ly snccessful persuasive cam- 
paigns, including the rightist attempts of Fntlier Cougl~lin, the 
essentially apolitical urgings of Billy Graham, and the colitin~ivl 
indoctrination program of Communist states, have urged or do- \ 
manded that the faithful listen to rcinforcing media offerings ( 
in groups. 

Even if group exposure does not occur, the mere existc~lce of 
the group facilitates possible reinforcement eflects of syml~atlietic, 
communications by providing a ready-made network for inter-per-. 
sons1 dissemination of their contents." The attencla~lt intra-group: 
cliscussion appears furthern~ore likely to render the norms mord 
salieit, ancl so to recall drifters back to orthodoxy. In an in- ',, 
geniously designed experiment by nl1cKeacllie (19514)~ lor cx- 
ample, communications (lectures) on controversial topics, and 
tlle discussion ~vliicll the comm~inications engenclerecl, made some 
group members aware that they had niisperceived the pertinent 
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group norms. The great majority of such individuals shelved j Evidence of these tendencies as yet resides in the main in 

opinion changes in the direction of the norm, lvh i~h  was also small group research, and the  communication^ involved typically 

I Ille (lirection intcr~clerl by the communication. 111 nornlal social consist of brief bits of highly specific information. Ijut tllerc i s (  

sit11;~ti~ns: sucll increased saliency of the 11orn1 may well lea(l to i sollle evirknce mass nledia content, particularly l)crsu;lsive \ 
illrt]lcr disl,ctrsion of the conununication, produci~lg a killd of content, is q r e a d  farther abroad tlrrougll silniIarly ! 

sc l l - i u~~)e l l i r~~  cycle in tllc service of reinlorcement. i channels. In totalitarian countries, for example, tllc contents of 

(;roups may arlclitionally serve to intensify the reillforcement proscribecl radio programs, such as those of the Voice of Alncricn 

Il~te~lti,l of sympathetic mass communicalions 1)~'  provic1ing and Radio Fzee Europe, are known to be eBciently q r c a d  ]ly 
arenas for tllc exercise of inter-persotlal i~lfluellce (as dislinct i, ~vord of moutll through both casual and semi-formal i,artisull net- 
from nlcrc clisscmination of conln~unication conlent) and opi~lioll 5 works. In reference to democracies there is reason to suspect, but 
lcadcrsllil). fiecause of ~ l l e  coin~)lexity of these pllenolne~la and I I Illere is no clear-cut evidence, that inter-persolla1 disscmillntion 
l,cc:~usc tllcy arc not ~vl~olly restricted to groul)~, tlley are dis- of mass conllllunication content flolrs prinmrily, tllougll l l o ~  
cllssctl in se1)aratc sections ol this and later cllapters." S .  elusively, t along partisan channels. Tlius, Berelson, LazarsfelJ, allcl 
, ~ ~ ~ u ~ ) s  allcI group norms thus serve in various J V ~ Y S  to j hlcphee (1954) found that during tilo ~ D ~ I c  election canlllaigl 
jmeclin~c tllc eflects of mass communication in favor of rei~lforce- I persons most lligllly exposecl to canipajgn propagan& tcndctl 10 
mcnt, As will 1)e sliown in Chapter IV, tlley also serve on occa- 1 be most partisan, and that "mass ~nedia exposure [also] afiects 

!sions 10 nlcdiate the effects of cornmunicalion in faJror of [other] mediating variables like . . . interest, and  iscu cuss ion.^^^^ 
Icollvcrsion. Insofar as they mediate in favor of reillforcement, 1 Tiley found also that political discussion was p~lrsuer! ill tile [.; 7 
llowevcr. tllcy appear to the autl~or LO be, like selective proc- [ main by persons wit11 similar views." Neither tIleir slucly llor 
csscs, illrlstrntivc of the first two ge~leralizations advanced tile 

otller stucly of significant mol~e  has clearly sllorvn tllat l~erso~ls  
i~~troduction.'" exposed to partisan communicatio~~s tend to discuss those conr- 

INTER-PERSONAL DISSERIINATION OF h U S S  COMMUNICATION n~~nica l ions  or their contents with persorls of lricIirs.~~ \ 
111ter-personal disseminatio~l lnay also intensify ille 

~l~~ ColllInon social habit of telling friends about mass coin- 

lnunicat io~~s w]licIi they may themselves have missed allpears 
likely to ?qF~lerne~it the re~f_o~i_ng.capabilities of original 

c o ~ ~ ~ m u n i c ~ i o n s .  
,. E Pertinerlt sluclics ill small group research i11ilicate that corn- 

ing capabilities of the original comlnur~icatio~ by i l l e  siI+llle 
fact of its lluman agency. As will be sl~olvn in detail belul$r,'d 

t sucll personal influence seems to be generally more persuasive I 

1 than is mass communication. 

lnullicntions arg likely to be transmitted along social lilies defined Insofar as inter-l~ersonal dissemination of persuasive corn- 

lIy fricIlclsllip, by shared interest, and particularly by shared opi~l- 
ions." In l~ r -~e r sona l  disse~niliation of the contents of a colnmuni- ' 
cntioll thus creates a kincl of secondaryselective exposure; tile 

-0- 

. .- I. 
nurlicnce origrnaUy  cached by the communicatioll is increasecl, 

tile supplement is likely to consist in tile main of persons 

mllnications abets reinfoicement effects, it appears to tile llrcs- 
ent author to be another of the factors cited in the first tllro of 

the ge~leralizations earlier advan~ed,'~-i.e., tile generalisa~ioIls 

~vllicll proposed that mass conm~unication orclinarily jrorks 
through mediators, and that tliese m_c)iators tend to render the 

I effect of the communications rei~~lorcing. alreacly syrnpa~Iie~ic to the views espoused. 

1 
I 
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OPINION LEADERSHIP 
new farming practices and how physicians come to nelv 
drugs." In all of these matters, and presumably in others, many 

T]le rei~iforccment of persuasive mass c~ rmun ica -  

tion niay ~vell ~ J C  i~itcnsificcl oti some occasio~ls 11y the activity 
people appear to be more crucially infi~~enced by sl~ecjfic otller & 

i individuals t l~an  by pertinent mass comrnunicationp, TIIese sefic\ 
of "ollil;ioI1 Icailerj," \vIlose role ill thki. proccss of decisioll-~nak- 

otllers, or "opinion Icaders," or "irin~ientials"I1~ serve a 
jng ]ins heen t l~e  focus of consiclerable recent researcll. Almost \ -- 

lol+*g of one, of three or four, or of s&ievhat more, ],st tisgy 
suc]l rcsearcli has focuserl on the role of the opinioll lcacler 

t ~ ~ i c a l l y  do so in reference to only one topic; tlle fas]iJion leacler,' 
ill Ilroccsscs of ol~inioll or bcllavior change, ]Jut tllcre are i~ldi- L- -' . ,? 4i-q, 

for exalnple, is not likely to 11e a ~ n a r k e t j n ~  leader, ;lor js t l l c  
I cntiolls tllat lie lunctions also in the service of reinforcenlcllt. 
1 tile rescarcll allcl its tllcorctical iml~licotions I l a ~  bee11 physician a110 influences oll~ers to aclopt a nelv dnlg more liliely 

than conengues to infloerice their vic~rs on pulJlic issues. 
~ > ~ i l l i ~ ~ l l ~  su~nninrizccl by I<atz (19571 and ~vill be re- i 66 

Opinion leaders ancl tlie people whom they influence arc ycry 
snlnmllnrizccl only to tlie clegrce necessary for tile present arf;"- 

j 1 mucll alike ~ 1 ~ 1  typically belong to the same priniary groups of 
mcnt. falnily, friends and CO-workers."" Tlie leader, I I ~ I \ T ~ ~ ~ ~ ,  is trpi- 

TIlc concept of opi~iioli lea;lership, or "tllc t~vo-step flow of 
I call)' founcl to I J ~  more exposed than are his followers to m&in 
\ C o l n n l L l l l i C a ~ i O ~ l ~ ~ G  Tvss first clearly for~iiulated by Lazal-slelcl, 

i appropriate to llis sphere of influence and to other sources of 
~c rc l so r l ,  alld Gauclet (19JC). In the course of their analysis of pertinent information to ~vliich the follo~vers are not e~posecI. 
tllc 19.10 election, these investigators c~iscovercc~ that "personal Tile ~ ~ b l i c  affairs leacler, for example, is typically illore esl)osell 

\ C O ~ L ~ C L S  apl~ear to llave heen . . . nlore effective dlan the mass to ne\wpapers and news magazines; the nlovie leader is nlore 
\lncclin ill irlfluencing voting ~lecisions."~~ The "opi~lion Ieaclers" exposed to movie  magazine^;^' the physicinn ol,i~lion lcaJcr at-. 
lvllo exercisecl sucIi influence were found to be ~videly clispersed tenc1.s more out-of-tolvn meetir~gs th,dn do liis foIlo.tvels. i 
lllrougrl all social classes, ancl to he mudl like the persons they in- Mass communication may enter this decision-making pror- 
flllence. "Colnl)arecl ~ ~ i t l i  the rest of tlie populatiorl, [1101vever,I 
opillioll lcarlers were founcl to be consiclerably more exposed to 

radio, to the newspapers and to nmgazines, that is, to the 

ess at several points, but rcgarclless of its port of entry, it is 
likely to becolne susceptil~le to the mcdistioii of ilie ol>illioll 
leader- I t  lnay, for example, provide the follo~ver wit11 inforlna- 

forlnnl rneclia of communi~ation."~~ Lazarsfcld, Berelson, and I tio~l, define a point of view, or otlierlvise provide rarv 
Gnudct (194.8) accorclingly suggeslecl tlie possibility tllat "ideas 1 lVllich is later inolded by the opinion leader. Or, after ille 

florv jronz, radio and print to tlie opinion leaders and f r o n ~  
tllenl to ~ I I C  less active sections of t l ~ e  pop~latic~n. '"~ 

SuLsecIuent sturlies, more specifically tailored to explore the 

lo~ver l1as been influenced by the opinion leader, mass comnluIli- 
cation may provide material rvllicli the iollorver scleetively at- 
tends or perceives to buttress his newly aclol,ted opillioll. For 1lle 

I)~lenonlcnon of o~~iniori Icadersliip, have elaborated upon tile opinion leader liimself, wide exposure to lnass commu~licatioll~13 

origiIlnl findings anrl refinecl tlie original I~ypotliesis. Researcll 1 proVicles infor~nalion and points of view lvIiicIl lie may or lnsy 

IIns bcrn focusccl on the processes by ~vliicli p e o ~ l e  come to cle- not pass on to llis less rviclely exposed follo~i~ers.-" Tile leaclel.'s 

cisions regarding public issues, change tlieir food purchasing occasions for inecliation are multiple. 

/]lnI,its and l~abits of dress, arid select tlie rnovies t11ey attencl. Esistillg studies of opinion Ieaders1iip and pewonal i11fluencc, 
Special stuclics ]lave i~iquired into lio~v farrriers corrle to adopt f p~rticularly tllose stuclies ivliicli arc explicitly rclalcd to tllc 

t 

i 
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- access to wider sources of pertinent information. But he is I also typically found to be "like everyone else, only sIiglltIy more 

1 in reference to group norms. The Berelson, Lazarsfeld, arlJ 
McPhce (1954) voting study, for example, fourld t l~a t  ol)inioll 
leaders were more apt than others to support tlleir po- 
sition. They found that the leaders 

may in fact clo so quite frequently. represent or symbolize the given group's norms in the particular , 
le firsL in a sense still the most explicit fincling on spIler+tlle given group's norms. say, labor's and not business', and 

in the pnrticular sphere, say, voting, not running the c o r n m u ~ ~ i t ~ ' ~  
welfare movement or baseball team. Those men can better lead who 
are traveling the salne road as  their follo~vers hut are a 1iltle i 

Katz (1957), summing up the findings of studies to that date, 
co~~cludes that "influence is related . . . [among otlrer tllings] 

[to the personification of certain values"'" of tlle group to lvllicll 
leader and follower belong. The leader's guidance seems to be 
sought or accepted in ~ ~ e c i ~ e a ~ ~ a r t l y - o r  perhaps largely- 
because it provides his fdowers G t h  the sort of m s  they 
seek in those areas. The marketing leader, for example, is relied 

upon because the brands she suggests fulfill the particular needs 
of her follo~vers. In regard to her field of expertness she appears. 
like other leaders, to be consciously or unconsciously so ill- 

values are central to the groups."" Tllus, regardless of the ro 
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effectiveness of interpersonal influence, as it  is revealed in the 

tellt, for example, tile opinion leader might readily transmit or studies under review, is reflected in  the 11-t~ of opinions and 
actions in primary groups. The medium of primary group comllll1- 

\ 
alll)rOve ~naterial in accord wit11 group norms, and migllt fail lo nication is, by definition, person-to-person. Both of tile votillg stlldies 
traIlsmit7 or invejgll agninst, lnatcrial opposing ~11~11 nornls- indicate the high degree of homogeneity of political opinion nlnong 

N~~ group lncml~crs, as rve I~a rk  lioted at some length [. 
lllembers of same families, and anlong co-workerse3ncl friencls. 

Imrlirr in tllis clinpter, tcnd olten to adopt nlld 10 remain faitll- The effectiveness of s1lcll primary groups in pulling potential deviates 
1 l)ack into line is demonstrated by the fact t l ~ a k t l l o ~ ~  Tvllo cllanCcd 

lo opilliolls and norms of the group. And if assLmlc tllat their vole intentions were largely people xvho, early in tile campaipn. 
sucll cu[lslancy is not always mere failure to tllink allout the llad reported that they intended to vote differently from t]ld%farnily 

2' . . .-, L-cw. 
or friends."' , T- issue, but ratlicr that tlic members at least on sonle occasions 

djscnss tlie matter, then ~ v e  may postulate that influence I w e  ma). add fiat personal influence and opinion leadec-llip seeln 
ollinion lanc~crs may oftcn he reillforcing fo-rr tile individual as ! also to functioe to prevent group members from becoming Je- 

~rc l l  as for t l ~ c ~ ; r o u ~ l .  .---- .. 
/ viates in the first place. 

A findil~gs reported Ly Berelson, I~azarsfeld7 and These several explicit findings and tlie inferences l ~ ~ l l i c ~ l  
hJcr\lrc (1954,) suggest tllat conslancy is olten accompanied . be drawn add up to no firm cor~cl~~sion. It  appears fairly 
~~iscLlssion, l)o~li within and outside tlie group, and that sucll dis- that opinion leadership does fu~lction in the service of reillforde- 
cussion is quite apt to Le reinforcing. More specifically, men1 as well as in the service of change. But the fie- --- ___ --___----.- ----. -_ 
j l lvrs~ipa~oys fou~ld that "most discussion goes on among quency with which it fu~~ctions in these t ~ r o  has not yet been 

i l,colllr of like cliamcteristics-like in frienclsllip, in age . . 
' ill occups~ion . . . and in political preference itself" and that 

sllc]l "discussions are made up mucli niore of mutual agreement 
tllall  of (Iisagrcement.)'"" Analysis of 

. . . tile rcspon(lents7 own recolIections. a t  the end of the campaign* 
,,f Icrllnr talketl ahout in their most recent political discussions 
Lrl:vcals tjlat1 in a~jout  a third of the cases tlie discussion centers 
al,olIl topics that do not directly involve political preference- 

, sllrll as  pretlictions aliout victory in  the eleclion, exchange of jnfor- 

Innli,lT1, neutral ol~servation about the conduct of the camI'aig"- 
T~ tile rclnainder of the cases mutual agreement between the discus- 

: sallts olrlnlllrlI~ers clisagrcement ten to one: about 63 per cent amount 
i 
, to exchanges about common positions on candidates 

properly investigated. The one explicit dalunl on Ere- 
quencj' derives from the pioneer study in the series. Tile nnp!lasis 
of subsequent rerearc11 has been on pfocesses of observed 
in reference to several areas studied, as, for example, tllose 
covered by Katz and Lazarsfeld (1955),  non-changers are barely 

[discussed. Research on the role of opinion leaclersllip jn ],he- 
Inonlens of Constancy lvould appear to he a necessary slel, in in- 
creasing and refilling our kno~rledge of personal influcllce and 
<< 

tlvo-step f l o ~  of communication." Particular attentioIl 10  

the illterplay of mass communication and opinion leadersllip 
in S U C ~ ~  processes is essential to determining ~vlle~ller and to ls\.llat 

i tilc isslles. only 6 per cent involve some degree of argl~ment i degree opinion ~eaclership does in fact increase the reinforcement 
Lctwcen the ilisc~~ssants." i polentin1 of mass cornniunjcation. 

'ro lv]lnLever degree tl~ese discussions are inflllentia17 tlley To ~vllatcver degree personal influence does so ahel reill. 

irlvolvc 1lle of opinion Icaclersl~jp, and in such illstances~ forcement, i t  appears to be another of tlie inedia t i~ i~  factors tile 
lcarlersliip rvo~~lcl seem to be reinforcing not only for existence and influence of which are postulated ill tile first tlvo 

grOUl,, hut for a considerable number of i~iclividuals as ivell- Katz of the five generalizations advanced in the introduction to tlljs 
(1957), in slllllIIling up pertinent research to tliat date, notes that vo~~ime.  

tl1c 

i 
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'aviary dress, and the like, were effectively transmillccl even7 
'Y wester~l films, most 01 ~vliicli do not (leal n+itll currctl llceIl r\rirlc.lp claimer1 LO be of necessity a force towart1 the 

forcemcl\l of cloiilir~nnt cu l lur~~l  values, alld to bc ecollomi- 
There appears to ]lave been some brut11 in tllese clnjnls, a t  

least in regard to nature of the communication itself 
and as the argument was restricted to entertainment fare. 
Content analyses of daytime serials, TV dramas, jIlort in 
~ ' o ~ u l a r m a g m i ~ l e ~ ~  and other entertainment features, 

that tile dramas were typically played out in rvor~ds \ 
lvherein the hest people were native Americans, allerein con- I 
nicts stemmed essentially from individual inadequacies alld very 

-- - 
from social forces, and ivherein any deviation from 
---1-- 

turally unquestionable beliavior led to c a t ~ s t ~ o I ~ ~ l e . ~ ~  Films do- 
rived from books Itrere f0~11d typically to omit or temper any 
social criticisnl ~vllich might liave beell in tile original, arid lo 

\tigllten tlie bonds of poetic justice." 

Sucll communication stimuli seen, likely t~ llulre Ibeeii rci,l- 
]forcing, both socially and individually. T l~e i r  potential for con- 

lvas a t  the very least mifiimized, or perllnps aolliiied, by 
Itheir avoidance of the controversial. Some of tile lllP,, DlOrC 

vel'ement proponents of t l l ~  argument, including Rll?ll,cr (19.18 
and 1949), ~ ~ o i n l e d  out 111~~t  he sanctification of csistillg lril~,l,es 

lel1jo)ecl a " n l o ~ ~ p o l y  propaganda p~sitio~l"~S--i,~., ohe 
o ~ ~ O s e d  it-nn~l monopoly propagilllda lvas Triclcly belicvecI 
to be estremely efiective. 

  Určeno pouze pro studijní účely  



I--- -__-- - ***--*->-$ 
*y.- - 

I 
- .  

- - 
, " .  - ~. .a r- 

. - -. " x - * - %  - -. -.. - -̂ : ---- 

- .-"L?P?Pn 

I 

[ 11 1 fieinforcement, Minor Chunge, &&led Phenomena 41 
[ I I ] Reinforcement, Minor Change, Related Phenomena 40 

extra-marital relations do not lead unerringly to dcatll, jail, or 
siL)la atlacks on race prejudice, for esample, were couched in sucll even social ostracism. Commcrcivl films, JIotL foreign vlld <lo- 
gcntlc nr~rl aln1,iguous ter~ils as tn he I,artic~~larly susce1)tib1e to t 

L mesticy ]lave condoned interracial maniage and dealt (lircclly 
\\-jile aclcc~ivc ~~crcepiioll  ant1 so to h e  I~crceivecl as in accord t and realistically lvilli racial problems, drug cle~il;- 
lvilll vi~-~uolly any vie~\r. 11 much-cxlli1~'itrd car card, for esample, k quency~ and other matters hitherto more typically i avojdec], A J , ~ ~ ~  

t .r\.llicI~ pic~urcil.se~w-aI ~ r I l i ~ e  men, a Clliuese, and n Ncgro, cap- all, perlla~ls, tile several n~edia  have at ]&st o c c a s i o I l a ~ ~ ~ ~  gikeI, 
tioIlecl "It lakes all races to mnlce our city run" surely evoked ! to colltroversy kind 01 promition anc] p r o d u c t i ~ L a n c l  in , ,', . A&.?-*? 
no rcsislm~cc alnong prnl,onents of racial equality; for tllose \\']lo the Case of radio and TV, the kind of prime time-llilllerto 
conBiclcrctl ~llamselvcs unl)rcj~~rliced bur ~nerely Lclieve(1 that non- i most exclusilrely resenred for non-controversial entertainment. 
(~nllcnsialls slln111~1 I J ~  assignecl to menial IaJ~or, tllc lllessage The M u r r ~ w ,  the BrinUeys, the WaUaces, tile UN, tllo , 
Inigllt llnre ],Cell sjn~ilarly reinforcing. Otller media a~tacks on interview today rub sl~oulders lvidi i.mlily collledy, 
race Ilrcjlli~ice so esaggcratecl the phenome~loll as to rellcler i t  variety shows, quizzes, and westerns. 
j,,apl)licn~le to any brlt tlle ~rilclest estrenlists. The film Cross- But this is not necessarily to say that the media may not still1 
\jirc, lor exmnl,le, Portrayed anti-Semitisn~ as a homjciclal clrive. 11e essentially reinforcing. 
\yucll as witnesseci the film may well have felt that In first place, the vast majority of media 
illcir ol\7n c~iscriminator~ prac~iccs were not "real', prejlldice, and obviOusly fall in l ig l~ t  entertainment category, probably 
illcir a~ t i~odcs ,  being ~ l l l l ~  divested of guilt, well ]lave been still avoid the controversial. Alt]loug]l some TV 
I.cinforcetI. Tllat some sucli eflect niay vctual l~ have occurred is 
sllggrstccl by the findings af Rat l~s  ancl Trager (19418) ~ v h o  ex- 

dralnas have in 
lecent Years treated topics wllicli were previously tal,oo, illese 
excursions seem, in the absence of systematic contellt 

I,oX(] 114 senior l i i ~ l l  scl~ool students to tlie film and to h e h e -  
and-a[tcr question~laires. Prior to seeing the film, 20 per cent and 
3 1, I,er crllt corlsiclered anti-Jewish ancl anti-Negro prejudice, 
rcspcctively, to be among young people; after seeirlg 
~ : r o s s - ~ r e  oll~y 15 per cent and 21 per cent fiougllt sucll at- 
titurlcs I,revaIerlt anlong their conteinporaries. 'JJle fil~n, in sllort, 

, sccmetl to have re~idered tliese persons less sensitive to the 
I esistrncc of racial ancl religious prejudices. 

TIlc Iorrgoing pages have l~cen  couchecl in  tile past tense, he- 
cause tllr i,icture totlay is by no lllearls clear. Althougll no really 

1 to remain exceptions to the general tendency. Tile family conlc~g.  
for example, to the extent that i t  espouses any attitudes at all, 
pro1>ably still speaks ill fa ror  of sanctified views. A recent rcl;ort 

minick (1959),  n.]~ich deals primarily ~ r i t b  pressures tolvard 
censorsllip in T V  and their eflect on TV conlent, cites vnrioas 
recent sllows which dealt with controversial topics and a conrirler 
ably greater llunlber of incidents in wllicll controversial lnaterjal, 1 
Was deleted, softened, or  even d~anged  to eonfor- lo traClitional TV: 
values- T'inick makes no claim to be exhsusti~re and d>rcscnts no' 
quantitative data, but collcludes tllat 

current contellt analysts esist to provide precise data," the over- 
mc;lia ],icture nppears to have cl~arigecl considerably. Several 

current TV nnrl radio programs deliberately seek out and I J ~ O -  

/ for csponents of controversial and socially deviallt 
of view. Current TV dramas c10 occasiol~ally .deal lvitll 

are n'anY examples of co~lrageot~s innovations in  television, 
but dley are far oufni~mbered by the great mass of programs that re- 

' 
to 6 r a ~ ~ l e  will1 the tliemes and issues appropriate to the world 

lo day.^^ 

A S ~ I ~ J Y  of net~rork and station program practices suggests illat 
I televisirnl is a fairly accurate mirror of the mote conservative 

issues alld ]lot infrequerltly violate 1iitlierto sanctified ta- I \of our sociely.B2 
boos; motllerl~ood, ior  esaml~le, is no longer inviolate, and 

1 
I 
I 
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lltrovcrsial programs apparently 

lore interested in the nclioll 
iI1 solne cases, to provide shot 

cd. In  short, for ~nuch  nf  tile a 

ects of the eflects of persuasive 
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I also been fo11nc1 to be relatively likely to undergo rv]lat Ire Ilnve 

attempls Lo csplain this fact may seem unnecessary. It  niay be t here called ~ninor  opinion cllarlgcs. 
remi~rkctl, l~olvever, that suc11 cl~ar~ges arc nl~l)arcntly not as cle- t 

) 
tcrrctl by l~rcdis~)ositions, group norin:, and other exlm-lnedia THE RESISTANCE TO CnANGE OF "EGO-INVOI,VED",~TTITUUES 

factors as is conversion. Tlle inciclcllce df minor change might be "It nligllt he stated as Cros11~'s Lalv," rvqote Jolul Cros~lg, 1.y 
lookccl u p o ~ ~  as manifesting imperfections in the processes rrl~icli 1 critic of the Nczo J'orlc Ilernld Tribulle, 
c~rtlitl:~rily hi~~cler cllangc. The fluctuations of opinion, short of , .* -- " " a; J' . . ? % I ' + ~  

conversion, si~nply nlny r ~ o t  constitute a l~sychologicnl threat suf- i - . - tllat nlore inlporlalil the s~ibjcct is, the lcss influcnct: 1Jlc - - 
t FIlB lvith lnilic Ilas. In  matters of the ,nos; profound jml,ortancc 

ficicnlly critical Lo ],ring all tlie rlefensive forces into full $ay. i to intlividnnl-say, religion-I dotlbt tllat the &Inrrows, or cot{- 
'L'llc proccsscs of lllir~or attitlicle cllange may in this sense re- fre).s, wjncl~el ls  or anyono else could slvay a a rillplc 

selnLlc the processes involved in another pl~enon~enon which is i inch.D* 

i rnorc fully discussecl I~elolv in relation to conv~rsion."~ Several i Com~nunication researchers have come to similar tlloug]l by no 
stu(lics ]lave founc~ that communications designed to cllange 1 means so absolule conclusions. A number of stuclies, cile(1 else- 
opillio. llavc succ.ecclcd ill co~nmunicating t l l ~  facts ~vllich lvere 1 h'llere in this volulne,70 ]lave found that in regard to suc]l nlaucrs 

crllccled to create [lie llelv opinion ivitllout, l~or~ever,  changing 1 as racial and religious tolerance, for example, persuasive mass 

tIlc opinion itself. Here again tlie facts per se apparently ~ \ ~ e r e  not communicatioll is particularly unlikely to l~roducc conversions 
sll[Iiciclltly tllreatening to elicit the full screening capabilities of a1ld particularly likely to reinlorce existing attitucIes. fiecause 

sclcctive csposurc, selective perceljtion, and selective retention. attitudes on such topics arc, for many people, crucial 10 1lleir sell- I 
Eu t  I,crccption, or intcrpretalion, npp~relltly stopped short of 1 images and central to closter~ of related atlibdes, they llsrc 

nlloi\rirlf; ~ I I C  facts to serve the persuasive functiorl of ~ ~ l l i c l l  tlley occasio1lally heen called "ego-involved nttitu(Ics," a t ~ d  it JIns lJc- 

wcrc 111o~tgll~ capable. come s o m c t 1 1 ~ ~  of a dictum tllat ego-involved altiluclcs arO 

hlinor cllmlgcs of opi~lion, short of conversion, may similarly peculiar1J' resistall1 to conversion by mass co~nnlunica~ion-ot 

fall \ r j l i~ j l~  the leerray ac~orded Ly group norllls. Tllcy m y  also I 
for that matter, by otller agencies. 

represent a degee of drift 1vllic11 the group member esperiences But attitudes on any topic rvhatcver may be lligllly egoin- 

lvitIiout being aware that lie is straying from tile 110rn1. Tile 
McKenc]lie (195a) study, citccl earlicr in the ~ l lap ter , "~  suggests 

tllat ~rlicn such drilters arc relninclccl of the norm, tllcy tcncl to 

vol~ed for one individual and considerably less SO, if at all, for 

others- Belief jn rvllite su~~remacy, or in racial ]nay Jle 
celltral to the self-image of a segregationist or an active integm. 
tionist, and his views may involve extensive and proies- 

S I I ~ ~ I  back LO the ortl~oclox group point of view. ; sional commitments. But views on progressive ec~lrca~ion, or on 
AIillor c l ~ n n ~ e ,  short of conversion, may also be due, in the 

the illtelligence of clogs, may he equally basic allc1 equally conl- 
case of Some persons, to tlie ol~erations of eonfiicting preclisposi- mitting to a school principal or an aninla1 trainer. To 
tions, conflicting p u p  norms, and tlie like. Persons under sucll ' 

L'ego-involved,'3 in short, seems to tlie preserlt nutllor 
cross-l)ressures linve bcen found to be less rcsistarit to conversion erluivalent to saying that the attitude is, for one reason or nnolller, 
tllall are otllcr pcrsons, and the role played by cross-pressures is ~articularly salient and 1)articularly cornmittieg to t ~ l ~ ~ ~  lvllo JIu]d 
accordillgry treated in some cletail in the course of the later cliscus- 
sioIl of convcrsion.08 As there noted, however, such persons ]lave 

it. ;, 

I 

f 
! 
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Tannenhaum (19.56) disdusses ancl documents the same gen- consumer advertising sphere may well he due, at least in part, to 
Cral Ill~euo~ncnon ~uithout reference to ego-involvenlent. Tile fin~l- fact persuasion ie  such cases is usually focurd n,lorl 

ings a rather comples study jilvolving L~r~enty-seven dinerent matters JvIlich are not likely to be particularly ego-involved for 
: coml)inntions a r ~ J  levels oE tllree varial~les led Ilil11 Lo concl~lcle man). members of the mass audience. 

Theoretical Corzsideratiolzs 
In "jntensjty" is synor1ylllous wit11 LLsaliency" or "comnlit. 

The several p~lenornena cited in llle preceding scclioll-prc- 
ttiludcs. ]jut it ~\roultl see111 n logical expectation  hat the tllree disposilions and the derived l~rocesses of selective enl,osure, selec- 

rldicntc that atti~udes ~rhicli are intexisely held or wllicll are par- 

(1) Tlley are all external to llie co-unica~ion i ~ ~ l f ,  IIut 
clearly lnediate effects of the communication. (TIle flow of 

influence is not, of course, unidirectionnl; the ~ o ~ ~ l ~ ~ ~ i ~ ~ ~ i ~ ~ ~  
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ordinarily does not serve' as a necessary and ~uf6oient cause of [ 11 1 Reinforcement, Alinor Change7 Related Phenomena 49 

audience effects, but rather functions among and through anexus Of Or L c a ~ ~ ~ ~ n t  for" such phenomena, at least conjecturally, and thus 
mediating factors and influences." I t  is now proposed that all of to organize our current knorvledge of the effects of mass 
the factors and .influences cited above are integral fmctioning communication. 

elements of that nexus. & 

(4) They are theoretically and practici$ly helpful in that they 
TIle generalization proposed that such mediating Promote certain predictive formulations or hypotheses, and so in- 

factors Lctypically render mass communication a contributory dicate logical avenues for further iumulative researc]&. For ex- 
agent, but not the sole cause, in a process of" reinforcement- ample : , , - % -  .* >: . ..+$T.~@$, 

.- . 

of tile mediators cited have been sho~vn to exert such an influence (a)  Our knowledge of even the best documented 'of the 
. upon the communication. alleged mediators is far from adequate. Certain of our predictive 

~ 1 1  five of the are advanced in a tentative and h ~ ~ o t h e s e s  are accordingly as yet essentially untested; the prop- 
explmatory way. The author is, in fact, no so much concerned osition that opinion leadership often hinders conversion is a case 
luitll defending these particular formulations, which must inevi- in point- Other hypotheses are neither clearly co&rmed nor in- 
taby be emended, as rather with indicating that the time for validated by existing data: the relationship betrveen the salience 
generalization is at hand and that even exploratory generalizations of opinions and their resistance to change is an example. Further 
may be helpful. In that spirit, it is proposed that even these first research, based on more refined theory, will test such ~lypotheses 
two generalizations, tentative though they may be, are orgaiza- and more accurately define the numerous variabIes. 
tionally and theoretically suggestive. More specifically: (b)  If such factors as predispositions, group norms, and the 

(1) They suggest a relationship between the relative like do indeed define a class of factors, all external to tile corn- 
dence of certain gross effects (reinforcement, minor change, munication and an mediators in the service of reinforcement, %re 
and conversion), or of what we have called the direction of effects, ma)' be sure that all members of the class have not yet been identi- 
and the process of effect. fied;-and that the search for those as yet unknown will p r o p s -  

( 2 )  They are organizationally suggestive in that they call sively iIh.minate the process of communication eflect. 
attention to the common characteristics of certain diverse factors (c)  If such mediating factors are in truth largely responsible 
and phenomena in the process of effect (audience prediqositions~ for the reinforcing tendencies of persuasive mass communication, 
group norms, interpersonal influence, and the like). Such factors it may be tentatively predicted that they will either be inoperative 
are thus seen to belong to a class of factors, as yet only hazily or will operate very differently in those situations in which mass 
defined, but clearly distinct from such other factors as the textual ~0-unication does produce major attitude changes. This pre&c- 
characteristics of the communication itself or the nature of its tion will be explored in Chapter IV of this volume. 
source. 

(3 )  They are further organizationally suggestive in that filey 
suggest that certain other phenomena (such as the incidence of 
minor attitude and the resistance to change of ego-in- Sunamary 
valved attitudes) are, as it were, specialized manifestations of the 
basic process. In theoretical jargon, the generalizations "predict" 1- communications research strongly indicates fiat persua- 

sive mass communication is in general more likely to 
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[ I I 1 Reinbrcement, Minor Change, Reluted Phenomena share pertinent opinions on the topic in question. I t  thus seems 
the existing opinions of its audience than it is to change such likely to increase the native potential of the communication for 
pinions. Minor attitude change appears to be a more likely effect reinforcement without similarly increasing its potential for con- 
ban conversion and a less likely effect than reinforcement. This version. 

d. Opinion leadership. People have been shown to be more 
der certain conditions it may not be widespread. crucially influenced in many matters by "opinion leadersn than 

they are by mass communications. Such opinion leaders are 
typically "super-normative" members of the same group as their 
followers, but are more exposed to mass communications and 
thus serve as transmission agents or interpreters. Although most 

e. T h e  nature of commercial mass media i n  a free enterprise 

. Two phenomena -x related to the effects of persuasive com- 
ication seem af least tentatively explicable in terms of the ' 

play of the mediating forces cited above: 
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