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Cao pnjetx ze strany soc1ahzovaneho Jedmce tedy v podstate o} vztah S—R ro- )
- di¢e—dit& nebo ugitel-zak (dit& nabidnuty,,,obsah* v ur€ité mife p¥ijim4, & nepfi- -

- jimé, pnpadne se od n&j odvraci). V podstat¥ v rdmci ‘rodinné vychovy jako pod-

statné urdujiciho Einitele socializace se uplatiiuji: ‘a) , trestajici vs. odméiiujici "
: vychovne chovani® (podpora) b) ,,dlreknvxta Vs. penm51v1ta“ (pnsnost) Na tomto.

pojeti zaloZeny- vyzkum se pak omezuje, ‘jako vétSina vyzkumi v socidlni psy-
chologu viibec, na zpstovam korelaci’ mezi zpusobem vychovy a jejimi efekty u di-

- tete, resp. v dospélosti, tj. mezi riznymi Vlastnostrm osobnosti (napt. korelace
mezi pouzwamm trestii a agres1v1tou) To sice vede k vrfeni poznatkd, ale nikoli
B ke spolehhve 1dent1ﬁkac1 &initeld, nebot vhv téhioZ &initele v riznych podminkédch
e je rizny a ne. vsechny tyto podrmn.ky _]SOll mé"ntelne spolehhvym zpusobem (napr .

o ,,atmosfera rodinného prostiedi“)..

o Podle E. Durkina (1992) Je puvodm po_]eu soc1ahzace vychazejlm z formovam v
s ditgte podrrunovamm _]eho chovam dnes opousteno a je nahrazovino modelem in--

v - terakce rodic~dité atd., v n&mz je d1te brdno jako ,.aktivni di¢astnik vlastniho so-

o “cidlniho vyvoje” a ve. v&ku novorozence nikoli jako', tabula rasa“; k interakci so- -
. ‘cialni zde tedy - pnstupu_]e jeSté ohled- na vnitfni interakci- vrozenych vloh
a zkuSenosti. Tak se rany vyvoj ditéte uskutegfiuje na zékladg ,,subt11m vzajemne' '

- souhry puvodmch rysi.a kompetenm dltete s reakceml druhych v ramci social-
: ruho prostred’“

model ,,nabldky-vyuzﬁi“ ‘plati, ale v rimci omezujicitio operacmnahstlckeho pii-

- stupu, jak jiZ bylo uvedeno, podéva jen plochy obraz socializace a jejich vysledki. -
~ . Podle E. L. Hartleye a R E. Hartleyové (1955) j je tfeba zKoumat také svyrovna- '
véni pisobicich sil* a ,kvalitu sil samych®, napf. pnsnost vychovnych opatienive

* - ‘vztahu k sile potrcb vychovavaneho Tento smysl pro kvahtatlvm aspekty soc1a-w—j

' ﬂhzacc neni- plne uplamovan

Cede

¥ (Durkrin). Dalii novum spogiva v tom, Ze proces socializace, jak -
. Jsme zde na to jiZ poukézali, je chdpan jako proces celoZivotni. Obecny Wittedv

SOCIALNI KOGNICE Nekone Zh/

© V socidlni psychologii jakoZto védeé o socidlnich interakcich vystupuje jako prvo-

fada otdzka, jak se lidé vzdjemné vnimaji a jaké dojmy si o sob& vytvéfeji, nebot
tim se vlastn€ socidlni interakce jaksi rozbiha: podle toho, jaky dojem si subjekt

: 0 druhém Elovéku vytvori, se vii&i nému chova. Toto vytvaieni.,,obrazu toho dru-

hého* bylo oznafovino terminem socidlni percepce, ktery nebyl zcela vhodny,

‘protoZe zde neslo jen o vyvolavani smyslovych dojmii —,ten druhy* neni vniman

jako fyzicky objekt. Slo tu o vytvéfeni ,,obrazu* druhé osoby, ktery nezahrnoval
jen jeji fyzické, ale predeviim psychologické charakteristiky, a to i takové, které
byly odvozoviny z toho, co bylo vnimano, napf. imysly. Vnimani (percepce) se
omezuje jen na obraz objektu, vytvafeny jeho vnimatelnymi znaky a kontextem,

- v némZ je situovan. Dnes n&ktefi psychologové u pojmu socidlni percepce zilista-
*vaji nebo jej nahrazuji pojmem socidlni kognice (poznévani) & mu jej podfazuji.
'S.T. Fiske a S. E. Taylor (1984) oznaduji timto terminem to, ,,jak si lidé vytva-
- teji dojem (,,make sense*) o jinych lidech a o sob& samych* a chépou jej Siteji nez

vniméni, nebot: ,,lidsky smysl pro kontrolu je fundamentalni pro soudy, kter€ si
lidé vytvareji o sob€ a o mech dojem z druhého ¢lovéka je tedy v tomto smyslu
vic neZ pouhy vjem, za.hmup i urgité dsudky o druhém &lovéku, jak tu jiz bylo
naznateno. Socialni kognice v tomto smyslu zahrnuje také dal$i mimopercepéni
fenomény; jako jsou napf. atribuce. Kromé toho pojem socidlni kognice zahmuje
také vnimani a interpretaci socidlnich udalosti, nikoli jen osob, které tyto udalosti
sice vytvéfeji, ale udalosti nejsou pouhou sumou jejich aktérd, jsou to jevy sui ge- -
neris. Tak jako jsou smyslova data z vnimani fyzickych objekti centralng, tj.

'v mozku organizovana ve vysledny obraz objektu, vjem, tak tzv. socialni schéma

vyjadfuje produkt organizace socilni kognice, je to kognitivni struktura, ktera re-
prezentuje poznani socidlnich objektd, at uZ to jsou jednotlivé osoby, nebo udi-

- losti. Poznavani, at uz na drovni vnimani, nebo mysleni, je proces zpracovavani

informaci, coZ je dalii‘termin, pou¥ivany plivodné v oblasti psychologie kogni-
tivnich procest, ktery vSak prevzali i nékteti socidlni psychologové a nahrazuji A

. jim termin socidlni kognice, kdyZ hovofi 0 ,,socidlnim zpracovéni informaci* (napf.

E. Strack (in: D. Frey a S. Greif, 1987). Sociélni psychologie byla oviem vZdy
psychologii kognitivni (Fiske a Taylor, 1984), kognitivni koncepty v ni hrély kli-
govou roli, F Strack vSak uvadi, Ze ,,paradigma zpracovévani informace naslo

z jedné strany v socidlni psychologii plodnou pidu, ale z druhé strany mnohem
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ménd revoludni oblast, ne? jak tomu bylo v psychologii nZeni. Je tu urfiti analogi




s konceptem socidlniho ugeni: také to miZe byt vykladano v elementémi roving

S-R vztahtl a elementamlrm terminy, nebo v komplexné&jsi roving. pomoci tako-
vych konstrukti, jako je napF. imitace nebo identifikace. A tak jako jsou tyto kon-

strukty prevedltelne na. elementarm termmy ‘psychologie udent, jsou fenomény so- -

cialni kognice prevedxtelne A tirovefi - terminologie zpracovéavani informaci.
Rozhodu_um viak je, zda je to pro socxalm psychologii smysluplnéfs’i neZ vyklad
pomot| komplexnej $ich konstrukt, Jako je napt. jiZ uvedeny konstrukt socialniho
schématu. J. P. Leyens al-P Codol (in: W Stroebe M. Hewstone a dalsi, 1992)
Uadou mezi terminy ;,socidlni. Zpracovani ; mformac"‘ a ,socialni kogmce Iov-
nitko: »Zpracovavani i informaci se vztahUJc na vsechny akt1v1ty, pomoci nich? je
tihrn t&chto informaci zpracovavan psychlckym systemcm jak ten informace zis-
; kava, vybxra, transformuje a organizuje; jak konstruuje reprezentace skutecnosti
a buduje vEdéni*. Na tom se podili fada fenomént, jako vnimani, pamét, mys-

" lenkové zpracovam a feg, llVadC_]l oba c1tovam autofi a dodavaji: ,,Ze zpracované -

Xoeik

: mformace povstdva vEdeni*-a to nam urnoanJe chapat nase prostredl pnzpuso-
bovat se mu a pUSOblt nang .- ..

Socialni percepce: J. Harnatt (m H. Werblk a'H.-J. Kalser 1981) rozhsu_)e v te-
matické oblasti socidlni percepce dva problemy 1. voiméni pod vlivem socidl-
niho tlaku a 2. vniméni a posuzovam osob (coz je puvodm uzE Vyznam pOJmu
socialni percepce). S

Ovhvnovam vniméni soc1a1mm tlakem rozurm se vniméni fyzxckych objektu '
nikoli osob, a&koli i to pnchazx samoziejmé v fivahu — je obecné zndmo a v so-

cialni psychologii bylo experimentalng zkoumano. Klasické expenmenty tohoto
druhu proved! jiZ M. Sherif (1935) s tzv. autokmeﬂckym fenomenem Tento fe-
‘nomén j je druhem iluze, kterd se vytvéfi v naprosto zatemn&né mistnosti, kde je
'exponovan svételny bod, vytvare_um iluzi pohybu do strany. Tak tento fenomén
reprezentuje dobfe kontrolovatelnou nezavisle prom&nnou a reakce pokusnych

osob, které mély hodnotit délku tohoto zdanlivého pohybu, pak reprezentuji dobfe |

kontrolovatelnou zavisle proménnou. Kromé jinych variant pokusné osoby vy-

povidaly Jednak izolovan€ a jednak ve skupiné. Vysledky ukazaly, Ze pokud po- -

kusné osoby vypovidaly izolovang, vytvarely si jakousi ,,individulni normu*, in-
terindividudlng viak pom&mé odlignou. Ve skupinové situaci se v§ak vypovcd1
* jednotliven blizily medianu posudku jednotlivych &lend, tj. konvergovaly, vytva-
fela se zde jakési ,,socidlni norma®. Sherif z vysledki tohoto experimentu uzaviel,
Ze ,,ve skupinové situaci Elenové skupiny tenduji ke strukturovéni situace kon-

vergovanim ke spole&né norm& ve svych disudcich®. G. Korthals-Beyerleinova -
(1981) v8ak nepoklada tento vyklad konceptem socialni normy za spravny, pro-
toZe socidlni normé& plisuzuje jinou genezi, ale jeji namitky jsou sporné a uve- .

deny jev konvergence tisudkd, resp. posudki osob nachazejicich se ve skupinové

situaci 1ze také vysvétlovat pojmem konformismu. Podobné experimenty vyko- -

nali také S. Asch (1951) aR. S. Crutchfield (1 955) se stejnymi vysledky: ve sku-

pinové situaci podiéha vniméni fyzickych objekti a jejich posuzovani urgité mife

 ale neni posuzovani, Vhodngjsi by snad byl termin ,,vytvarem dojmu* (E.-
' rlson, 1960) nebo ,,vytvéreni dojmi o osobnosn“ ®. G Boyle, 1965). To by v§
" bylo nutno odligit od empatie (vcit&ni), ktera je vyvoldvana vyb&rové a osobami

soc1a1mho tlaku ktera se pro_]evu_]c uréltou mirou konfonmsmu v posuzovam ,
vnimaného materialu, : : '
V uZ¥im smyslu se termm socialni percepce tykd vniméani a posuzovam dru-

- hych osob a sebe sama. J de tu o zvla§tni problematiku socilniho vnimani, kdy
- je vnimané podnetem k dotvéteni charakteristik vnimaného, ktere vlastng jdou
.za vnimatelné. Existuji ovem rozdily ve vniméni fyzickych objekti a osob, jimZ,

pokud vyvolaji aspoii minimalni zdjem, pfisuzujeme nevnimatelné charakteris-
tiky jejich intenci a pocitd atd. Take ve vniméni: fyzmkych objektd milZe byt ob-

_ saZeno vic neZ to, co piisobi pfimo na nase smysly, napf. mramorovy kvadr vni-

many zrakem vyvolava u vnimajiciho subjektu také dojmy tvrdosti a chladu, coZ
Ca—_

nachézejicimi se v né&jakém afektivnim stavu nebo afektogenni sitnaci (typickym

‘ptikladem je osoba, kterd se nachazi ve stavu hlubokého zdrmutku nebo je pfi- .
- tomna pohibu blizké osoby) Empatie tu znamen4 vlastné souciténi, V&t¥i &i mensi

mira 1dent1ﬁkacc s osobou, ktera je pfedmétem empatie. Uplatfiuji se zde také
jiné,i kdyZ u empatie ne zcela jasné mechanismy vzniku obon téchto jevi, ktere

‘srovndvime. Podle E. F. Muellera a A. Thomase (1974) ma vnimani osob a je-

jich posuzovani i nasledujici charakteristiky: 1. vnimani se organizuje kolem vnéj-

‘§tho zjevu a povrchovych kritérii, 2. je urCena centrdlni vlastnost (napf. vielost,.

diivéryhodnost) a jeji bezprostfedni implikace jsou brany jako dane 3. osoba je -
»zobrazena“ jako vzorec k sobé& se hodicich vlastnosti a 4. osoba je vniména jako '
komplexm struktura, kters zahrnu_]e také protiklady. R. Tagiuri (1968) zdliraz- -
fiuje, Ze se zde uplatiiuje srovnavam subjektu s vnimanou osobou, coZ se proje-
vuje i projekei vlastmch pociti a intenci do nevnimatelné mysli vnimané osoby.

Pro veskeré vnimani je charakteristickd kategorizace, tj. zafazovani vnimanych

objektd, at to jsou.véci, osoby nebo udalosti, do urditych tfid podle shodnosti
znaki (J. S. Bruner, 1957). Takové socwlnepercepcm tfidéni se ovSem opira o so-
cialn&psychologické kategone jako je napf. davéryhodnost, spolecenskost, pfi-
stupnost ¢i nepnstupnost apod. Dile se zde uplatiiuji rizné specifické efekty:
predeviim je to tzv. ,primacy-effect — prvni dojmy ovladaji do jisté miry po-

zd&jsi dojmy z té¥%e osoby, a tzv. ,recency-effect” —dojdeme-li k diskrepanci mezi

prvnimi a pozdgjiimi dojmy z téZe osoby, pozdéjsi dojmy koriguji nebo i pre-
kryvaji dojmy puvodm (A. S. Luchins, 1957). Prvni silny dojem je oznadovin
jako ,hallo-efekt” a miZe urovat rozvijeni laické psychologie, tj. posuzovéni
vnimané osoby SplSE bychom v3ak tento efekt m&li oznacovat za laickou chybu
v socidlni percepci osob. Dalii takové laické chyby v socidlni percepci osob
tvori zejména: 1. ,implicitni teorie osobnosti** (H. H. Kelley, 1950) je laickd

- chyba, ktera spo&iva v rozvijeni urtité zjisténé vlastnosti do dalSich charakteris-

tik, coZ bylo potvrzeno empiricky (studenti, jimZ byl fiktivni lektor pfedstaven
jako ,vrely“, posuzovali ho dile jako vice rozvazlivého, informovangjsiho,



o

11d§te151ho atd ‘nez studentx kteryrn byl predstaven Jako ,,chladn"‘), . ,,efekt’

mirnosti a shovivavosti® (J. S. Bruner a R. Taguiri, 1954) spocwavtorn Ze sym-

- patické osoby subjekt hodnot{ v pozmvmch vlastnostech vy¥e a v negatlvmchl

'niZe, t_] pozxtlvm vlastnostl precenujc a ncgatlvm podcenup

: Efekt prvniho dOJmU v _]akesx abstraktm podobe z_psul S. Asch (1946), kdyz dal dvéma skupmam

- ‘studentd k celkovému posouzeni charakteristiku fiktivni osoby, ale vlastnosti uvedené v této charak-

“teristice byly jedné z obou skupin predloZeny v obriceném poradl a zacmaly zapornou charakteristi-
kou, kdeZto u druhé skupiny uvedenim kladnych, vlastnostl :
- charaktensnka A: mtehgentm pilny, 1mpulzwm kriticky, svehlavy, zdvistivy;
= charakteristika B: zdvistivy, svéhlavy, kriticky, 1mpulzwm pilny, mtellgentm

“Skupina, kterd hodnotila charakteristiku B zadinajici zdpornymi vlastnostmi, hodnotila ﬁktwm ’
: osobu jiZ m&la charakteristika naleZet, jako problematickou, piidemZ rysy ,,1mpulzxvm a ,kriticky* '

_ ' dostaly spiSe negativni akcent a zdiraznény byly- zvla§t8 prvni dva zdpomé rysy. U druhé skupiny,
- kterd dostala charakteristiku A zatinajict kladnymi v]astnostml tomu bylo naopak, fiktiva{ osoba byla
hodnocena sp1§e Jako pozmvm, zdurazneny byly zc_|mena Jejl prvm dve k]adne vlastnosti. '

Zakladm éimtele ovhvnu_]lm socxalm percepcx osob uvadéji P E Secord

. a C W. Backman (1964) v nasledupcxm prehledu

- mfonna;:e et Sl promé_nné",[: e - dojmy ze stimulujici -~
et : o .vnimajictho o0 T T e osoby

| fyzicky zjev, expre-
“sivni a jiné moto-’

rické projevy;-

verba]m chovam

pVFédché"zejféi-. pocity -

a poznatky o vnima-
nych stimulech,

“odména — cena ‘hod-

noty akei stlmuIUchl

" atribuce rysﬁ osob-

nosti a ostatni kog—
mce o
soucasne pocxty
vii¢i vnimanému,

' _vytvan dOJrny,

osoby; e vnimani kauzality,
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osobnosn a stereo- S N T

typy,
sebepojeti - .-

,\_4 P

: Oba autofi dale uvadejx Fev kazdodenmch 51tuac1ch _]SOII na§e dOme z druhych, -
- osob formovany tfemi cmlteh 1. mnoZstvim dosaZitelnych informaci o vnimané

: osobe 2. rozsahem mterakc1 mezl vnimajicim a vnimanym a 3. stupndm ,,dobfe

' ustavencho vztahu mezi vmma_ucun a voimanym. Prvni dva Cinitelé spolu tizce

souvisi: &im vice a déle spolu lidé spoleéne pobyvaji nebo néco &ni, tim 1épe se.
poznavajl T'en &initel mige zplisobovat zkreslovani dojmit (sympatické osoby, jak

- jiZ bylo uvedeno, precenujeme atd.). Oba autori dile poukazup na rigidni pribéh :

vytvafeni dojmii o druhé osobe vmmajlc1 atnbuu_]e vnimané osobé urdité rysy,
- VYtvari si viici ni urCité poc1ty (pfijemné, neprljemne respekt atd. )a posléze si také
ktere jsou zpiisobovény situaénimi faktory anebo jeho vlastnimi in-

socidlni percepei se také uplatiiujé situadni kontext a prOJekce

~ 1. S. Bruner (1957), krom¥ ji? zminéné kategorizace, spojuje § viiménim jest
procesy selekce a inference: selekce spociva v tom, e z mnoZstvi podnétt, které
na jedince v kaZdé situaci pasobi, vénuje pozomost jen nékterym, vlastng jen mensi
dasti téchto podnetu ‘a i kdyZ vnim4 urcity objekt, identifikuje jen nékteré jeho
vlastnosti, piestoZe se : jeho pozornost pfi vnimani tohoto objektu pfesouva. Vstou-

pi-li napt. ¢lov&k do mistnosti, zaujme ho urcity kus nébytku, vnima jeho barvu

a tvary, a kdyZ jde napf. o skiinku, nikoli uZ to, co je na ni poloZeno, nebo si toho
vSimne jen zb&%n&. P vniméni osob je tomu podobné. Ostatné jiZ kategorizace
objektu vniméni vyZaduje ur&ité akcentovéni, zam&feni se na jeho podstatné znaky,
invarianty, které jej &ini tim, &im je, i kdyZ se napt. m&ni jeho poloha, velikost apod.
Inference spolivi v tom, e se do vnimani ,,vnd3i* néco, co je mimo dand smy-
slové data, néco, co obrazné feeno je za smyslovymi dojmy: napf. z vnimaného
vyrazu tvife se vysuzuje jeho emocni stav, ze zevn&jsku vnimané osoby (neupra-
vené, oSumélé obledent, nebo naopak népadné elegantni zjev) se vysuzuje jeji sta-

* tus apod. Selekce kategorizace a inference pfedstavuji triddu zdkladnich percepé-

nich procesii viibec. Tato tridda zakladnich perceplnich procesii se projevuje
iv socidlni percepc1 osob _]ako Jednota voimani a posuzovam techto osob:

. kategorizace inference

selekce

Souhra téchto tif procestt vede pak k vytvifeni toho, co se v oblasti socidlni per-
cepce osob oznaluje jako obraz toho druhéhe (plati to oviem i pro obraz sebe
sama); v némZ jsou tedy zahrnuty psychologické charakteristiky, ptekraCujici ra-
mec senzorické stimulace do sfery posuzovam (mterpretace daného vzorce sen-
zorické stimulace). e

Vnimani a posnzovam druhych osob i sebe sama (socidlni percepce) jev pod-
stat® laick4 psychologie, v niZ se uplatiiuje fada omyli (jako napf. zminény
,hallo-efekt®), predsudkp, zjednoduSovani, ,,Jogickych chyb* a percepénich ten-

- denci, které nepodévaji vZdy zcela spolehlivy obraz druhé osoby. Tuto , laickou

psychologii, napt. jak se lidé vzdjemné& pozndvaji, jak interpretuji své chovani
‘a dal8f témata, zkoumal F. Heider (1958), ktery zdiiraznil snahu Elov€ka po po-
znéni a porozum&ni chovéni druhgch osob, projevujici se kromé jiného hleda-

wowre

nim pii¢in. Toto ,hledani p¥i¢in“ je nim jiZ zndm4 atribuce pri€in, kterd se pro-

" jevuje i ve vniméni a posuzovani druhych osob. Vniméni vZdy souvisi néjak

s v&dénim, at uZ spravnym, nebo nespravnym; z vnimaného lidé konstruuji ur-

- &ité poznatky o pfedmétu tohoto vnimini, v naSem pfipadé tedy o druhém &lo-




véku. Snaha po poznéni pak vede k tomu, Ze ivnimani pfekraduje sviij senzo-

ricky rdmec, mimo jiné také do oblasti kauzalni analyzy, kdyZ se subjekt vni-
méni pokousi.,,vysvetlit* pii¢iny toho, co vnimal, coZ samozfejmé plati prede-
vim pro socidlni percepci. F. Heider (1958) uvadi tento ptiklad: tak jako subjekt
miZe predpovcdct Ze mig, ktery vidi, se bude kutalet ‘protoZe mé kulovity tvar,

'coz je jeho! trvald vlastnost,” miZe predpovedet Ze osoba A pomuze osobg B,

: protoze md prételskou povahu ktera vysrupu_]e jako staly rys jeji osobnosti. Bez ‘
“pouZiti pojm, které vy_]admjl lidské povahové vlastnpsti a motivy, se chovamkv

druhych stava nesrozurrutelnym, ale &lovék md snahu poznévar, objevovat ro-

- Zumét, a proto pozorovanému. chovam druhych pnsuzuje urité pficiny (atribuce .-
‘pncm) Av§ak motivy a. c_:1ty jsou ,,psychologlcka _]SOI]CIla“ ktera nemohou byt -

| méfena pravitkem nebo vaZena na véze, fika Heider, 4 tak si hde o sobg, o pfi-
¢inach chovini téch druhych vytvarejl urgité isudky, Které jsou &asto zatiZeny

' urcxtyml ’rendenceml o nich¥ j Jsme zde jiZ psali. He1der to ozna&uje jako ,,pro-

. cesy konstrukce ktere problhap ,,uvmtr pozorovatele“ Kladou si predevsnnv

otazku, LJjaky. vyznam‘ mé pozorované chovini, co vyJadru_]e —pokouseji se
-0 jeho kauzalni atribuci. Podlc Heidera jde- predevsnn o dvé& ,,interni pric¢iny“,
které pozorovatel pfisuzuje Jednam pozorovaného, o Jeho motivy a schopnosti.

- V socidlni interakci viak jde pfedevsim o atribuci: zcela konkretmch imysla part- -

" neri této interakce. Piikladem je divka, kterd je mladym muzem pozvéana do

_ jeho bytu, aby si prohlédla jeho sbirku kytarovych trsatek, a ktera tomuto po- - '
zvéani atnbuu_]e uréity timysl, E. E. Jones a K. E. Dav15 (1965) vytvonh nasle-k

dujici. paradlgma atnbuce akce

: mference . pozorovani

1 Iys ‘osobriosti akce ——— efekt 2
T efekt 3

_.intence

Akce osoby B je vniména osobu A, ktera, ma-li dospét k identifikaci imyshu (in-
tence) osoby B, musi nejprve posoudit jeji znalosti a schopnosti v kontextu dané
situace a zejmena v souvislosti s efekty chovani osoby B. Z intenci se pak usu-
zuje na urdité rysy osobnosti. Cely tento proces je spojen s fadou obti#, zejména
proto, e konkrétni akty chovini mohou vyjadfovat riizné intence a tyZ umysl se
~miZe navenek projevit riiznymi zplisoby chovéni. Pozorovatel tedy &ini nasle-
dujici kroky, vyjadfené touto sekvenci: akce — intence —rys osobnosti. Jones a Da-

_vis to nazyvaji korespondencm inference, protoZe se tu jedn4 o korespondenci -

vySe uvedenych sekvenci. Dosadime-li v§ak do nich konkrétni obsahy, je sprav-
nost zavéra o imyslech a rysech osobnosu u osoby B spomi. I Hamatt (in: H. Wer-

bik a H.-J. Kaiser, 198 Dto formuluy: vehm ostfe: ,,Celkové vxdeno musi se pfi-

h W oa

Jmout sta.nov1sko Ze neex1sruJ1 zadna obecnc uzndvana a souhlasnyrm zpusoby '

 efekt1

uZivana jednoznatnd msfitka posuzovani, ,m&feni® osob. Nic vyrazn&ji neukd-
zaly vysledky vyzkumu vniméini a posuzovéani osob neZz pravé to. To plati pro

ww s

- b&Zného Eloveka, ,naivniho* psychologa prave tak, jako pro védeckeho.” V so-
cidlni percepci laickych osob (,naivnich psychologi
-jicich tenderci, z nichZ nekterc jsme zde jiZ uvedli. Zasadné plati, Ze tyZ projev

"‘5

) se objevuje fada zavade-

urdité osoby je ruznym1 percipienty posuzovin rizng, napf. osoba A, které rukou -
odstréi osobu B pii vychézeni z mistnosti, miiZe byt postizovina jako hruba, nebo
jako razna. Jakmile je osoba vniména Jako pnslusmk uréité skupmy, miZe nafe
vniméni jen t&8%ko zdstat neovhvneno nasimi zn#lostmi této skupiny (Mueller

! Thomas) To plati pro kategonzam vnimanych osob viibec, nebof riizni lidé maji
riiznd kritéria téZe kategorie, napf. upfimnosti nebo Jemnostl protoZe kategon-« :

zace vychazi z interpersonalnich zkuSenosti. Zv1a§té ¥avadgjici-miZe byt ™

' mand podobnost ynimaného a vnimajiciho (rozurm se psychologicka podob-
) ,nost napr podobnost postoji); protoZe vyvolava syrnpatu s niZ, jak uZ vime, je
: spo_yeno precenovam kladnych a podcefiovani zapornych projevis. Vliv sympatie

na vniméni a posuzovani osob potvrdil T. M. Newcomb (1961). Pronajal dim
a nechal zde Zit skupinu studentt, kteff se navzdjem neznali, a uloZil jim, aby
sledovali vyvoj svych vztaht. Z_]lS[ﬂ Z¢ v mife, v jaké nariistal souhlas v jejich
postopch pribyvalo i sympat_u Lidé, ktefi maji silnou potrebu jistoty, se pfimo

- zaméfuji na podobnost ‘druhych, protoZe jim tato podobnost signalizuje jistotu.
- V3echny zdroje vaimani a posuzovani osob, at uZ je to chovéni (jednani, to, co

osoba k4, jeji mlrmcky vyraz), t€lesny habitus, spole€ensky status a dalSi, ne-
prinaseji Jednoznacne informace umoZfujici spolehlivé zavéry o vnitinim zalo-
Zeni posuzovane osoby, o jejich povahovych vlastnostech a motivacich, posto- -
jich a citech. K jednoznaCnosti’informaci z uvedenych zdro_|u neprispiva ani
situaéni kontext, protoZe v téZe situaci miZe mit tyZ projev u riiznych jedinci
riizny vyznam (napr vzdalem se z urcité situace). Chovani téZe osoby ve srov-
natelnych situacich je &asto inkonzistentni, protoZe reakce na situaci je zaloZena
na vnitfni ekvivalenci podngti a chovini, takZe vn&jsi inkonzistence nevylucuje
konzistenci vnitini, za]ozenou na motivaci. Lidé své skute&né imysly Easto skry-

vaji, pfedvadgji se v lep§im svétle, ,hraji divadlo®, a uZ viibec se nemiZeme spo-
lehnout na to, co o sobé& fikaji (deklarovany a skutedny dmysl nemusi byt ve
shodg). Heider upozornil na to, Ze lidé v interpersonélnich vztazich vnimaji asto
jen povrchové rysy osobnosti a jen nékteti jdou do v&tsi ,hloubky* a uvaiuji

. .skryté aspekty osoby*. Naopak jini, ti, co vnimaji jen ,,povrch osobnosti* toho

druhého, jsou divEfivéjsi. Poukézal na zajimavé rozdily v socilni percepci osob
mezi ruskymi emigranty a Ameriany, které zjistil E. Hanfmann (1957). Existuji
riizné styly socidlni percepce, nikoli jen osob, ale i situaci; napf. optimista, ktery
vidi vechno riiZové, versus pesimista, ktery ulpiva na negativnich aspektech véci.
Tyto ,,vjemové postoje* jsou ,,zpiisobem byti ve svét&* a vedou ke vzniku riz-

" nych vjemt, i kdyZ podnétové konfigurace jsou stejné (Heider). Obecné feceno:

sociélni percepce osob je zatiZena vE&tSi &i mensi mirou subjektivnosti. Konetné




: _]C zde také rozdll \/ soc1a1m percepci osob ktere Jsou v mterakc1 a tech ktere

* jsou pouhymi pozorovateh interakce mech . :
* Velmi zavadgjici je zejmena ‘psychologicka mterpretace fyzxckych znaku Vm-

. manych osob (rozumi se lmcky psychologlcka interpretace). ZjiSt&ni ucmena~

v tomto sméru shrnul G. W. Allport (1963); existuji nasledujici tendence:

- '~ Pfisuzovat lidem s tmavou pleti nepratclskost ¢L nedostatek pratelskostl ane-

~dostatek smys]u pro humor. -

v'— Blondynum pfipisovat riizné’ priznwe kvahty (v hterature je tendence zobrazo—.'

- vat hrdiny jako blondyny a ,.z1é osoby* jako &ernovlasé a tmavé pleti).

“ — Obhceje ] vraskarm kolem oti posuzovat Jako pratclske plne humoru a Ichko—
* vaZné.

wevs

. Stars1 muze nahhzet jako vybranejm (uslechﬂlepﬂ odpovednejm a vzdelanejsr

-~ neZ mlad§i muZe. "
-— Starsi Zeny nahliZet jako materske

" = Vnimat. lidi, ktefi nosi bryle nebo ma_u vysoke celo Jako mtehgentnéfs’i spo-
 lehliv&jsi a piln&jsi.

- PovaZovat smé_ucl se oblléeje za mtehgenmejm ‘

= Povazovat zeny § plnqsum rty za sexualne as tcnkym1 rty za ascxualne zalo- :

" Zené.
= Povazovat vystouple rty za znak marmvostl chtxvosn a nemoralnostl

e Pnsuzovat kazdemu cemosskemu obhcejl povercwost, nabozenskost a lehko- _

‘ myslnost

R - Oblieje, ktere _]SOU prurneme utvarcne z hlcdlska posazem nosu, tvary brady ; -

' ‘atd. _]SOU spOJovany 8 pnzmvejsnm vlastnostrm nez obhceje s odchylnou for—
L mou. S » : v

Nadmeme mnoho se pn vnimén a posuzov druhych osob. vysuzuje z JC_]ICh

' fyzmgnorme a mimiky, pohledd, zbarveni hlasu a zejména z dnes velmi populdrni,
wiecl t8la“. Musime mit stle na mysli, %e tu jde o _posudky’ vytvarené laickymi-

_ _.,,psychology . Zejména tu Jdeovytvarem laické, tzv. implicitni teorie osobnosti :
- (termin zde byl jiZz zminé&n), na kterou upozormil L. J. Cronbach (1955), jenZ je

. take autorem oznadeni tohoto jevu. (Slovo ,.implicitni* je zde’ pouZito proto Ze si
el des bvylde vytvarem tétd. ,,teone nejsou védomi.) W. Herkner (1991) pi¥e v sou-

vislosti s tim o ,,mterpersonalmch prav1dlech implikace“ a- charakterlzuje Je jako
- zvlaStn{ druhi inference: Jesthze osoba A mi viastnost X, m4 i vlastnost Y — napf.
e Je-h sympatlcka _]C 1 duveryhodna, protoZe je poctivd, nebo sympati&ti lidé j Jsou

_ také poctivi; a tedy divéryhodni. Vyzkum- zaloZeny na charakteristikdch fiktiv- -
nlch osob ukézal; 7e nékteré znaky ovhvnujl vytvafeni celkového dojmu o osobg .

vice neZ jiné znaky e za podstatne determmujxm vlastnosti j jsou poldadany sym-
- patie, mtehgence spolecenskost a vielost a Ze mizné rysy s sebou nesoun riznou

. inferenci. Iplicitni teorie osobnosti je v podstate zpusobem vytvareni socidlnich -
. schémat, tj. , struktur vedéni, ‘v nichZ mohou byt kognmvne uspo tadany osoby, -

objekty a udalosti*, kt vystupujl ve formé ,,

tych soc1aln1ch 51tuac1“), ,.Socidlnich kategon‘“ (prav1d1a podle nichZ jsou hde
klasifikovani jako podobni), stereotypd (schémata vztahujict se na Eleny néjaké
skupiny) a prototypii (idedlni ptipady n&jakeé kategorie), jakoZ 1 ve forme lmph-
citni teorie osobnosti (D. Frey, 1987). A

Zminéné interindividudlni rozdﬂy v socidlni percepcn osob pgkné ukazuje
pfiklad, jak byl riznymi osobami rizn& charakterizovin L. Berija, jeden z nej-
krvavéjsich a nejsurovéjSich stalinisti: jisty britsky novin4f ho charakterizoval
jako ,,uflechtilého, chladn€ abstrakiné vlidného®,. kde#to jugoslavsky politik
M. Dijilas soudil, Ze Berija vypadal jako ,,zly a fyzicky odpomy €lovék™.*

- Vyzkum i teorie socidlni percepce osob vychdzeji pfevaZn& z orientace na
kognitivni procesy, coZ M. Argyle (1969) poklada za slabinu, nebot v ,.experi-
mentilnim vyzkumu byly opu¥tény podstatné aspekty fenoménu®, a proto vétsi
gast praci na toto téma ,je pro skuteéné socidlni chovini sotva relevantni®:
v mnoha vyzkumech vniméni osob mezi posuzovatelem a posuzovanym nestava
¥adn4 socidlni interakce®, posuzovatel dostiva pouze seznam slov a na jeho za-
klad® mé vytvéfet posudky o fiktivnich osobéch, coZ je také posuzovatelim sdé-
lovano. Proto Argyle soudi, Ze ,,zde Z4dnym zpiisobem neni reprezentovano to,

‘co se odehravé v pravém vnimani osob*. Av§ak pravé na zdklade vysledka z téchto

dalo byse Fici abstraktnich vyzkumi jsou zaloZeny n&které teorie inference
a modely vniméni a posuzovéni osob. Jeden z modeld, ktery ma vak $ir8i em-

- - pirickou zakladnu, vytvorili P. B. Warr a Ch. Knapper (1968). Zdurazmh v ném

zavislost socidlni percepce osob na kontextu situace (ktery v abstraktnich vy-

- zkumech také odpad) a na minulé soc1alm zkuSenosti subjektu ktera ovliviiuj je

tvorbu soc1a1mch kategoru
Vniméni a posuzovani sebe‘ sama: V socilni interakci si subjekt vytvari ne-

~ jen obraz ,toho druhého*, ale i i obraz sebe sama, predeviim v diisledku uré&itych

interakef a jejich vysledka, pfiemZ tento obraz sebe sama intervenuje ve vytva-
feni obrazu ,,toho druhého®, Pozoruhodnou teorii sebe-percepce (,,self-percep-
tion theory®) vytvonl D. Bem (in: L. Berkowitz, 6. sv., 1972). Hlavnimi postu-
laty Bemovy teorie Jsou 1. jedinci poznavaji své vlastni posioje a jiné vnitini
stavy z&4sti tim, Ze vyvozuji zavéry ze svého chovéni a z okolnosti, za nichZ toto

chovini probghlo, 2. takto chépané sebepoznani se v podstaté nelisi od pozndni.

oy T

* druhych lidi, nebot také zde je jedinec v pozici vn&jiho pozorovatele a z vngj-

Sich projevil své osobnosti vyvozuje zdvéry o jejim (svém) vnitinim stavu - to
viak neznamen4, Ze pozorovani a sebepozorovini jsou identické jevy. Sebepo-

. zorovéani mé k dispozici vice informaci o sférach, které jsou vngjSimu pozoro-

vateli skryty ‘napf. o svych citech a motivacich; sami se sebou mame také vice

-zkufenost. To viak neznamend, 7e vysledky sebepozorovani jsou spravnéjsi,
- napf. uréité skutedné poznatky o sobé jedinec miiZe potlaovat, aby si udrZel psy-
chickou rovaovéhu, svému nevédomé motivovanému chovéani miZe pfisuzovat

* Knight A.: Berija, Staliniv proni poboinik, Dialog 1995."




- me vyznam atd Jesthze Jsou vmtrru stavy Jedmce slabe v1ceznacne nebo nein-
terpretovatelné, pise Bem, nachézi se _]edlncc funkéné ve stejné pozici jako vng -

stojici pozorovatel. Humamstxcky psycholog apsychoterapeut C. G.Rogers (1961
a jindy) upozornil na to, Ze hde Casto nespravné symbolizuji své city a nesprav-
nym pOJmenovamm Je také nespravne 1dcnt1ﬁku31, a to z obrannych divodi (napi.
‘zamilovanost povaZuji za lasku) Podle Bema procesy mference problhajl stejne

©pii posuzovam druhych osob Jako pri posuzovam sebe sama, ale jsou zde jiZ vy¥e .

naznalen€ rozdily v podrmnkach Jeden z rozdﬂu ozpaCuje Bem jako ',diskre-
panci Ja—druhy tykd se obrany sebecit&ni, jiz vyde naznacené. Kromé toho jed-

e

kna_uc1 je v-jiné s1tuac1 nez vne_]sx pozorovatel a tytez aspekty 51tuace mohou Imt )

- pro oba jiny vyznam.:

meam socxalmch sxtuacn Pro pochopem chovam Jedmce je nutno zndt Jeho R
: sxtuacm kontext; socilni situace zahrnuje ,,VSechny socidlni faktory, které ovliv-

finji zkugenost nebo chovani osoby v daném &ase a na daném mist&“ (J. W. Vander

e Zanden 1987). Rozhoduym je zde vjznam sjtuace, coZ znamend, Ze napi. v dy-
: achcke interakci mohou byt situace nebo nékteré jeji znaky mterprctovany ob&ma

partnery interakce odli¥ng. Prikladem jsou’ dva lupi€i, z nich? jeden chce zafit

s vloupanim, kdezto druhy chce jestd vyckavat Kazdy z ucastmku mterakce de- -

: ﬁnUJe situaci, v niZ se oba nachazep Vyznamem, ktery pro né tato situace md,
a mohou se v jejim pOJetl proto vice & méné shodovat, nebo rozchazet coZ miZe
vést ke kooperanvmmu nebo ke konfliktnimu chovani. Socidlni interakce je vidy
socilni situaci, ale v socialni situaci se nachézi i osarnely &lovEk bez aktualniho
socxalmho kontaktu, nebot Jjeho byti je stale socidlng vztainé (jako osamély napf.
vzpomind na nékoho). Vniméni sociélni situace tedy v podstat& znamen4 vnimani
druhé osoby v uréitém mtuacmm kontextu. Jinym pnpadem viak je pozorovani

" n&jakého’ socialniho ‘d&je bez fiasti v ném, jako je- pnpad divéka, ktery slednje
sportovni utkdni nebo skupmu mamfestujlcmh osob & hadku dvou sousedi.
'V tomto pfipad€ jde 0 vnimani socidlni scény, v némzZ se, pokud je provizeno zé-

. jmem o tuto scénu, odehrava_u v podstaté viechny ji% uvedené zakladni procesy

vnimani viibec, tj. selekce, kategonzace a inference, jejichZ predmétem je &innost

osob vytvafejicich pozorovanou sociélni situaci. Nutné je tedy rozliSent: 1. soci-

alni situace, jejimZ je subjekt sim aktivnim G&astnikem jako partner piimé inter-

‘akee a 2. socidlni situace, kterou s vetsi €i mensi psychickou, ale nepfimou zau-

jatosti sleduje (pozoruje). Nékters takové sitnace mohou mit oviem charakter

~ vyzvy, takZe pozorovatel do nich vstoupi (napf. se pfipoji ke skuping manifestantit).
Psychologové zkoumali reakce lidi na situace vyzvy (SlovEk v nesnézich, Zada-

Jici pomoc apod.), coZ souvisi- ze_)mena ] problemem prosocualmho chovam
o némZ pifeme dale. g :

K tematice socialni kogmce ktera se do Jlste miry piekryva s problematlkou

vyVOJove psychologie, patfi téma, Jak se vytvam porozuméni socidlnimu svétu,
které je spojovéno s terminy ,socidlni schémata®, ,,skripta” a dal§imi a obecn&
zodpovidino v terminech uéeni (zejména principli generalizace a diferenciace

— diskriminativni u&eni — proces kognitivniho udeni). ,,Schémata®, resp. kate-- '
gorizace 0sob a socilnich udalosti jsou jiZ produkty uceni, a jak se dit& sezna-
muje se svym socidlnim prostredlm a ,,pronika“ do ngj, objevuje spiSe Piage-

. tova metoda ,,khmckeho interview* s détmi, kterd umoZiiuje pribliZit se svétu
~dgtské predstavwostl v podmmkach experimentl ‘s ufenim nepfistupnému.

Kognitivni vyvoj je zkoumén ve vztahu k socidlni zkudenosti (Vygotskij, Piaget

~ adal8i). H, Tajfel (1981) zdtiraznil z tohoto hlediska jednotu kognitivnich a emo-
- -tivnich komponent psychiky; potvrdily to empirické ndlezy (M. Hewstone se

s w2

- svymi spolupracovniky, 1982): SestnActileti Zaci privitnich elitnich a b&Znych

statnich Skol maji souhlasné deskriptivni kategorie socidlnich JCVU ale spojuji

- je's riznym hodnocemm Takovymi socidlnimi kategorlcml jsou napf. muZi,

Zeny, ale také chudi, bohaii atd. Sociélni mysleni je 2d¢é determinovano vlas'»

~socidlni pozici, ale ta uréuje i vniméni nesocidlnich objekti, napf. precenovam

velikosti minci u chudych déti, jak to ukédzaly znamé experimenty J. S. Brunera
a L. Postmana (1958). Tato zavislost socidlniho mySleni na sociilni pozici je
zpisobovina disledky této pozice ve stavu potfeb a postojll, a tak chudé dité

‘vnima své sociélni okoli a smysli o ném jinak neZ dit€ bohaté; ale i rizné ob-

Jekty fyzického prostfedi maji u d&ti t&chto socilnich kategorii rizny vyznam,
proto k nim zaujimaji i riizné postoje. J. -P. Leyens a I.-P. Codol (1989) pokla-
daji za dalsi diileZity aspekt socidlni kognice stereotypy, které definuji jako
,.skupinou sdilené implicitni teorie osobnosti o této nebo jiné'skuping” (tj. auto-
a heterostereotypy), které se tykaji malych i velkych skupin (napf. smysleni zlo-
gineckého gangu o policistech, vyjidiené pejorativnim terminem Nfizlové®). Tak
Se vytvati komplexni obraz nejen ,.toho druhého®, ale i ,,téch druhych®, obraz,
ktery neni produktem vlastnich zkuSenosti, ale produktem pfisluinosti k urgité
skuping, a ktery je tedy jako takovy piebirdn jiZ hotovy. V tomto. smyslu jsou -

stereotypy druhem predsudkd o urtité socidlni kategorii, pfedsudki obvykle
_-pejorativnich, napr. ,»bilych* o kategorii ,.cikani*. Pfedmétem t€chto stereotypi-

-predsudku jsou obvykle narodni minority, zdrojem mohou byt xenofobie. Pfi-
kladem auto- a heterostereotypil je smysleni Ameri¢ani o sob& samych a o Ném-
cich a smy¥leni Némcl o Ameri&anech: v r. 1948 povaZovalo 82 % dotazovanych

~ AmeriGany za ,,pokojné", zatimco ty% znak pfisoudilo Ameri¢aniim v témZe roce
jen 24 % osob v tehdej§i Némecké spolkové republice (W. Buchanan a H. Cant-

ril, 1953, podle P. R. Hofstittera, 1957). Typickymi stereotypy zahrnujicimi

uréité t¥idy populace jsou napk. ,,intelektudl®, ,m&stak", ,venkovsky balik™, ,,by-
rokrat atd. JiZ sociolog E. Durkheim (1898) hovofil v tomto smyslu o ,.kolek-

- tivnich pfedstavéach®, které jsou spolené urtité velké &i malé socidlni skuping.

Pro vniméni.osob pak stereotypy jako pfevzaté kategorie &i schémata znamenaji .
jakysi percep&ni filtr, jimZ redlné vlastnosti osob zafazenych do ur€itého stereo-
typy protékaji bez poviimnuti. K. Holzkamp (in: C. F. Graumann 1972) v tomto

- smyslu chipe socidlni kognice jako procesy, jimiZ jsou uvnitf subjcktu modifi-

kovany vlivy vychézejici od urcitych osob. V piipadg stereotypi se tykaji vlivu




: urmtych socxalmch kategom a modlﬁkace techto vhvu )e dana predem le vy- g . 'p‘r’édchézeji(;‘f podminky: A o ’ » pozorovatelné disledky:

- tvofenym schématem. = y : ' 1 )
enty vystu uji s olustlm coseoznacueak hod t ok 4 . : R -
: Kognitivni elementy vystupuj P IS potici ‘ subjekty rozhodovdni vy- . . symptomy skupinového
merltka tj. spolu ] urcxtyrm postoji: ,,v lidském organismu existuje popud k hod- tvofi kohezivnf skupinu : : my¥leni:
noceni jeho minéni* (L. Festinger, 1954), pfiemZ se zde uplatiiuje srovnivani - o ‘ R S I. precentni skupiny: .
s min&nim druhych piisluSniki té¥e referenéni skupiny. V ném se pak uplatiiuje S + o L. iluze nez-rarfltﬁlnostl
- tlak k uniformit&“, dany hodnotou skupiny. Cim vice je subjekt na skuping . o REEA IR 2 f;{i}e;;?ﬂ’l?l;;ku_
. zavisly, tim je tento tlak k uruforrmte v Jeho socidlnim smySleni a hodnoceni — ) B piny
VvEtsi. S ' Sl : i : i “trukt ’1‘ ]ca;c}11 benést or- R - II. uzaviené smy§leni:
Skupmove mYSlem je Jedmm z pozoruhodnych fenoméni sociélni kogmce S ;amz:g pochy ' ) .. 3. kolektivni raciona- -
: - . o : tendence ’ lizace
‘ ktery zde nyni kritce nadrtneme a vritime se k n8mu je¥t& v pasi¥ich o kon 1. odlougeniost skupiny { ke skupinovému ||, (SR e
- formismu, protoZe je jeho vyraznym pfikladem. I. C. Janis (1972) tento feno- . - | 2. nedostatek tradice mygleni ) skupinich
mén definuje jako',,zpiisob mylent, ktery lidi : zavazuje, kdyZ jsou hluboce an- nestranného videovstvi § M. tlak k uniformité:
gaZovéni v kohezivnich skupindch (,cohesive in-groups®) a kdy% dsili lend =~ 3. ge‘,j_"f“:ek ':0:1;')'?: 5. autocenzura
: 0dIC. . .
o jednomyslnost ptesahuje- jejich motivace realisticky ocefiovat alternativai- c:é’:;; me -P 6. iluze jednomysl-
sméry akce". Struéné& fefeno, skupmove my§leni vystupuje ve vysoce vniting : "4, homogenita Elenské so- : nosti .
: . : S 7. pfimy tak na di-
soudrznych (kohezivnich) skupmach jako'tendence byt zajedno s postoji a roz- o cidlni bize a ideclogie . senty
hodnutimi této skupiny, byt tedy solidarni s tim, co skupina o n&tem soudi. Ja- , atd. . S o ’ _ 8. sebeurdujici stra-
nis uvadi z politické historie USA fadu takovych piipadi, kdy takovi jedno- ‘ — — ’ Jeni mysli
myslnost-vysoce postavenych vlddnich poradcu mela tragické dasledky, protoZe S _ o+ o : .
byla paradoxné — zcela nekvalifikovana. Snad. nejvyraznéj$im pifpadem byla - o " S ‘ _ ' '
~ pocitecni podpora amerického pre21denta ILE Kermedyho vojenské invazi ku- e S B2 o
- banskych emigrantt na Kubu v r. 1961, ktera jak zndmo skonéila velkym ﬁas-_ R | provokativni _SituaEni kon- o »
“kem. O dvacet let dfive to bylo nedbam VOJenskych poradcu na varovné mgnaly ' : text:” S : , D _
e L ) 1. ‘vysoky stres z vnc_|§1ch i ’ ) symptomy defektniho roz-
- ptipravovaného japonského titoku na piistav Pearl Harbor, které mé&lo rovn&? v hy g’ o nads , b dnuti:
: - hrozeb s malou nadgji . ' -
- tragické dasledky. Jak to pfijde, Ze rozhodnuti vysoce kvahﬁkovanych expertd | nalepsi edeni ne? to, ‘ . 1. nekompletni prehled al-
mlZe byt tak pochybené; se Janis pokousi vysvetht konceptem skupinového - I . Které navrhuje vudce ' ternativ
mySleni ve' ‘vysoce kohezivnich skupindch; které reprezentovaly také skupiny S 2. nizké do¥asné ' : - » v 2. nekompletni prehled
- vySe uvedenych poradci. Jde toti o my$leni, které probiha ve zvlastni psycho- =~ sebeocenéni vyvolané | | . Sk““""""S;‘ Yy
logické atmosfére vzajemneho respektu;, v niZ se u kadého &lena skupiny uplat- - | nedavnymi nedspéchy, | | B : 3. nedostatck analyzy ri-
B -+ excesivnimi nesnizemi : zika;preferované volby
iy, MUje autocenzura nazorové deviace. Podle Janise existuji nasledujici symptomy - ' p . : statek precendni
F R . v rozhodovani a moral- S 4. nedostatek pfecenéni
T kupmoveho myslem fluze neposuz1telnost1 nezranitelnosti skupmy, smySleni =~ o " pimi dilematy , ' piivodng odmitnutych
‘v rAmei ,,mherentm morahty“ (tj. morélni normy, ktera se ve- skupin& vytvon), s N . i R ’ alternativ
,,kolektlvm racionalizace®, heterostereotypy, Jiluze Jedncmyslnostl“ jiZ zmi- - e ' 5. chudy sbér informaci
: 6. nedostatek price s nd- -
- -néna autocenzura a dalgi. ,Vechny tyto symptomy se prolevﬂy u skupmy po- hradnimi pldny
L radcu prezxdenta Kenncdyho kten byli povaZovani za vymkajlm experty, proto

leni se objevuje viude, kde chtgji byt lidé loyalm ke skuping, k niZ naleZi, a kde o

‘panuje zdanlivé jednota smyslem Jams podal nasledu31c1 schema teorctlcke ana- : T D o e
lyzy skupmoveho my§len1 p T N SRR R S . R o "hizkapravdépodnostﬁsp&—
SEL L : nych vystupﬁ

- se nikdo neodvaZoval oponovat a ,hlidal si vlastni my3leni®.’ Skiipinové my$- SCRR o o , S l




Zev rozporu § empu:lckyml fakty pfisuzuje negativni hodnotu kohezivité skupin

a Ze ignoruje Balesovu préci o tom, e ve skupindch vznikéd potfeba rovnovahy -
mezi negat1vmm1 a pozmvnum reakcemi v diskusnich skupmach a dalsi. Obecng,

Ze Janis vénuje mélo pozornosti tradi¢nim poznatkiim o skupinové dynarmce Pfi-
pojujeme k tomu dal§i narmtku kterou Gnﬁ'm Jen naznacﬂ totiZ vysvétleni, od- -

kud pnchazx ona vedouci 1dea ktere ve. skupme expertu nikdo neodporuje a po-

- klada ji za zévaznou, Nebot v tom je jadro problému, Ze s navrhem na rozhodnuti,

které se ukdZe _]ZlkO rnylne ba dokonce osudové tragmke Jak uvad1 naSe priklady,
kdosx do skupmy poradci prichézi. Dile se domnivime — a to souvisi s pfedchozi

namitkou —, Ze skupina. pohtlckych poradcu neni reprezentatlvm pro skupiny -

: vubec nedxskutu_]e sevnio skupme samé, ale o udélestech & problémech, které
- stoji mimo skupmu kdeZto b&Zna skupmova diskuse se tyka skupmy jako takové,
_ dlSklltLl_]lCl zde hovori o problémech skupmy, JiZ jsou Eleny. Janis se oviem do-
mniva, %e jeho model skupinového my3leni je obecny, a jako piiklad uvadi mani-
pulacx myZleni nabo¥enské skupiny pastorem, ktery se odvoldv na autoritu cirkve.
Ale to neni podlc naSeho soudu vhodny prﬂdad Nepochybn& viak fenomén

* . skupinového myglen, tak Jak Jej nastinil Janis, existuje, ale je omezen na skupiny
expertil, kde panuje vzijemny respekt. Ten je mensi a mohou se projevit i opo- .

zi&ni tendence, kdyZ se jedn4 o experty téZe odborné kategone coZ nebyl. pnpad
Kcnncdyho politickych poradcti, ktefi byli sloZeni z expertii riiznych obort.
‘Sociédlni zpracevani informace: Nejvyznamn&j§i informace, které Clovék
v Zivotg ziskava, jsou informace 0 osobéch a socidlnich udalostech protoZe so-.
cialni vztahy j jsou.nejdiileZitgj$im aspektem jebo byti, Dalsi otdzka, prcd niZ stoji
socidlni psychologie, tedy zni, jak lidé tyto informace zpracovavaji ve vysledné
: soudy a dsudky. To je napf, otizka takového druhu, jako jak pani Y dospéla k z4-

véru, Ze pan X neni divEryhodnd osoba nebo Ze vztahy mezi piny K a Z jsou na- =

pjaté a nepratclskc Oba tyto Zavéry jsou totiZ Vyvozovany z urgitych informact,

pfidem# se up]atnujl ur&ité tendence &init z nich z&v&ry analogické zavérim v so- -
cidlni pcrcepm Zasadnc totiZ plati, Ze ty% socilni objekt, at uZ je to Jednothva -

'osoba nebo udilost, je riznymi lidmi rizng vniman a posuzovan. . -
“A. Abele a G. H. E. Gendalla (1997, s. 580 nésl., in: Straub, Kempf a Werblk)

se pokusm odpovedet na otazku, jaky je rozdil mezi zpracovinim informace z hle-

dlsLa obecné psychologie a z hlediska ,,socidlniho®. Také obecnd psychologie,
napl. vniméni, zohlediiuje vlivy- socidlnich &initeldl, napf. zndmé vyzkumy Bru-
nera a jeho spolupracovniki, kte¥i zjistili rozdlly ve vnimani velikosti minci u ,,chu-
dych“a ,,bohatych“ amenckych déti. Brunerovy koncepty kategonzace integrace
a dalii platf jak pro obecnou, tak i socidlni psychologii vniméni. Z hlediska tématu,
kterym se pravé zabyvame jde viak_ .0 zpracovéni socidlnich informaci, nikoli
o vliv socidlnich &initelfi na vniméani nesomalmch objekti. Tato ,,socialni infor-

mace* se da popsat _]B.kO ,,semanﬁcka tzn smysluplna mformace 0 somalmch :

J amsova teorie skupmoveho myslem je sice pozoruhodna, alc mi také SVE. rvle—b :
-dostatky. Teoretik komunikace E. Griffin (1991) proti ni vznesl fadu ndmitek, napt.’

e objektech“ pnce'mz socidlnimi objekty jsou jini lidé; sociélni skupiny a prib&hy =

socidlnich udalosti. V tomto smyslu se problematika zpracovavani socidlnich
informaci kryje s problemankou socidlni percepce jen CasteCné, je to vSak
podstatna &ast problematxky zahrnované pod pojem socidlni kognice, nebot tu
primarnd nejde o percepcx ale o §i1"e_]1 pOJate Logmtlvm procesy zpracovavéni
socidlni informace. :

- Jednim z podstatnych znaku zpracovavam socxalm mformace je nezfidka
nevédomd snaha subjektu dospct k zévérim, ktere mu vyhovuji. Jde t tedy

o] myslem které se uskutetiinje ve sméru urditych tendenci, obdobnych tém, které

“zkouma psycho-log1ka, zabyvajici se kromé jiného psycho-logickou tvorbou
“sylogismii, ktera je &asto v rozporu s pravidly formalni logiky. Jinou podstatnou

" tendenci, kterou popsal jiZ F, Heider (1958), je ,,kauzalm‘vysvetlovam socialmich sy
-udalosm osobnostnimi nebo situa&nimi pncmann coZ je vyjadreno terminem

atribuce pricin, ktery opét vyjadru_]e specifickou tendenci lidi hledat vysvétleni

o socidlnich udalosti, jichZ jsou sv&dky, coZ se déje, jak jiZ bylo naznadeno, tim, Ze

se _]C_]lCh piiciny hledaji bud v osobnosti: subjekta, které jsou Gcastniky socidlnich
udélosti, nebo se hledaji v danych situacich. Tak napf. A. Abele (1985) zjistil, Ze

oy

-lidé maji tendenci vysvétlovat socidlni udalostl tedy hledat jejich pfiCiny ve vlast-

nostech osobnosti ti¢astnikd t&chto udalosti, a to zejména v pEipadech, kdy jsou

“tyto udalosti vnimény jako negativni nebo v rozporu s ocekavanim. Experimen-

talné zkoumal vytvareni dojmu o druhych lidech S. Asch (1946), ktery soudil,
a také vysledky t&chto experiment potvrdil, Ze dojem o druhém &lovéku vznika
nikoli skladanim jednotlivych informaci, které jsou o ném k dispozici, ale tim, Ze
z urditych centralnich znaki se vytvéii dojem celku (coZ je analoglcke vytvifeni
celk v pojetf gestaltismu). Jeho pokusné osoby dostaly seznam vlastnosti fiktivni
cilové osoby a mély popsat dO_)Cm ktery tato osoba vytvati. Prvni skupina dostala
tyto charakteristiky: inteligentni, schopny, pilny, srdecny, odhodlany, opatrny.
Druhé skupina dostala tyZ seznam s tou vyjimkou, Ze adjektivum ,,srdeény* bylo
nahrazeno adJektwern ,chladny*. Ukazalo se, Ze prvni skupina podévala charak- -
teristiky ,,srde¢né” a drubd ,,chladn é“ osoby. To byly centrilni charakteristiky, ko-
lem nich? se vytvonl celkovy dO_]Cm Pokud byla zaménéna jen ,.,okrajové adjek-
tiva, napt. zdvofily a neotesany, rozdily v charakteristikdch byly jen malé.
System socialni kognice: Socialni zkuSenosti, resp. socialni uceni umoZiuji
kategorizaci socidlnich jevi &i situaci, s nimiZ se Clovek setkava. Tak si kaZdy €lo-
v&k konstruuje urcitou socialni realitu, vytvafi si orientagni systém, ktery mu
umo?fiuje identifikovat vyznamy situaci, do nichZ vstupuje, a anticipovat duasledky

- svych reakei v nich. Tento systém orientaci €i socidlni kogmce je konzistentni

s jeho socialnim chovanim a je do jisté miry rezistentni vici zménam, nebot je or-
ganizovéan kolem jedincova sebepojeti a sebehodnoceni. M. Rokeach (1954, 1960)
oznacuje tento systém socidlni kognice &i orientace terminy wbelief* a , disbelief”,

‘¢cof M. A. Hartmann (1983) pieklddd do néméiny nasledujicimi pary pojmil:

’ myslenkove resp v min&ni konformm Vvs. nekonformm vypovédi, resp. pozitivhi




vs. negativni postoje, souhlas vs. odmitani, piesvidgeni vs. nepresvéddeni, vira -
vs. nevira. Obecné vzato jde o systém smy§leni, resp. presvédéeni, ktery podle -
Rokeache slouZi k orientaci v komplexni realité (kterou vZdy uritym zplisobem -

. zjednodu3uje) a soucasné k obrané protl informacim, které ohroZuji kognitivni

~ konzistenci svetoveho nazoru jedince: orientace je zde propojena se sebeobranou.
S tim pak souvisi urdity kognitivni styl, . zpusob vybéru a zpracovavani infor-
maci; podle Rokeache je to bud ,,otevren’“ nebo ,,uzavrena mysl* (,,open and

closed mind®), tj. v. podstate mentahta rela&vne otevrena nebo uzaviend vidi.

novému poznani. - -

~ S.T.Fiskeovda§S. E. Taylorova (1984) poklada]l za funkcm element kogmtw—
‘nitho’ systemu Jedmce socilni schéma, tj. ,,kogmtxvm strukturu, reprezentujici

‘orgamzovane poznéni o daném konceptu nebo typu. stimulu®. Schéma obsahuje
jak atributy konceptu tak.i: vztahy mezi t¥mito atributy (nap¥ schema knihovny),

ajeto tedy urcité pO_]Ctl obJektu zahrnupm i _]Ch() behaviorilni aspekty (napt. jak '
' se chovat ve vefejné kmhovne pii vypiijéovani knih). Schémata jsou vytvéfena -

procesy vniméni, paméti a inference’ (vnafeni zkuSenost{) a umoZiiuji rozpozna-

véni vyznami socidlnich situaci, a t1rn také' 1nstrumenta1m chovam v techto si-

‘tuacich. Socmlne-kognmvm systémy tvon funk&ni jednotu's chovani

Flskeova a Taylorova (1984) rozhsup nasledupm druhy scbemat v socmlm »

o kogmcn

- schemata' osob: kategonzovana pO_]Etl druhych hd1 (]akes1 psychologlcke'

portrety druhych), ktera umoZiiuji 1alcky psychologickou 1dent1ﬁkac1 osob
s nimiZ se jedinci nové setkdvaji, a tim i i&elné chovani viidi nim; -

. ’,,self-schemata (schema sebe sama) obecna mformovanost 0 sobg samern Pl
- ktera deterrmnu_]e procesovam 1nfonnac1 0 SObé& sdmém, krome _]meho tim, 7e =
_ senzitivizuje vniméni vyznarnove relevantmch schemat a zejmena ego -vztaZz- -

. nych mforrnac1 e : - i . .
= 'schemata roh Vy_]adﬂl_]l normy a standardy chovam utvarene z hledlska Jedm—

cova v&ku, pohlavi, zamestnam rasy a skupmovc pnslusnosu umoznu11c1 s

" anticipaci jeho chovani;,

vystirpujf); v obecne. psychologu paméti jsou oznatovéna jako- sskripta®;

= procedurélni socidlni schémata: tykaji se spise: formalmch pravidel a Jsoﬁ to
prav1d1a (jako je napf. schema kauzahty) ktera umoZiuji :
specificka - quovam d11c1ch mformam resp Jepch procesovam z hledlska;" o

‘G‘

~,,obsahové prost

 iCinku, dCelu apod, v . il S
Rozhodu_ucx je zejmena funkce schemat v secnalm percepc1 kde umoznup

B kategonzac; osob. Na tom j je zaloZen ,,konﬁguracm model* S. Asche (1946), za- -

P

em‘obrazu toho druheho na zakladé konﬁgurace vlastnosti, které
.Fiskeovd a Taylorova' to ,vyJadmp

: ._chycu11c1 vytv

- schémata udalostx iznalost typlcke sekvence uda]osn ve standardmch soc1almch !
g SItuacmh umoanJe chapat Jejich vyznam a ant1c1povat _]6_]1Ch vyvoj (napf. jak oo
’Vbude probmat niv§téva restatiface ‘a _]aky vyznam ‘maji ‘aktivity, které. tam i

nésledujicim zpsobem, v ném# ukazuji, Ze vysledny dojem &i posouzeni druhého

zavisi na zhodnoceni ur€ité konfigurace jeho rysi, které jsou mu ptisuzovany: ,,vy-
Znam rysu je funkc1 ostatmch pritomnych rysia®, tedy kontextu.

Konﬁguraém model

druhy je percxpovan jako: -

V [ inteligentni-g— chladny l—-——> VypOtitavy ————p negativni dojem

I inteligentni--—» vicly ]——F_,moudrj ) ——-)- pozitivai dojem

\Y posuibvéﬁf drﬁh}"ch se, | jak jiz bylo naznadeno, uplatiiuje celd fada obecné

vhdskych tendenci k laickému psychologlzovam ale velmi daleZité jsou naslcdu—

jicidva efekty:.

- — efektprvniho dOJmu (,,pnmacy—effect“) usudek 0 druhem je determmovan prvni

informaci, kterou subjekt posuzovam 0 vmrnanem zigkd;

formam ktcra jeo posuzovanem ziskéna. ,
Ptevaha prvniho nebo druhého efektu je urfovina n&kolika &initely, z nichZ n&-
které se mohou neutralizovat, aviak efekt prvniho dojmu lze ogekévat, kdyZ po-
suzovand kvalita (napf. inteligence nebo dobromyslnost) se JEVI i jakostabilni, v ¢ase
trvala (H. W. Bierhoff, 1993)..
*. V socidlni kognici a zejmeéna v jeii l’lC_]dUlCle’.C_]Sl sloZce, v socidlni percepm se
uplatiiuje vliv emoci, a to jak subjektu, tak i objektu percepce. Ve stavu afektiv-

. niho vzruSeni subjekt vnim4 a posuzme své okoli jinak neZ ve stavu klidu a stejné

- plsobi ndlady: v afektivnim stavu dochézi k deformaci vniméani a posuzovam druhé
' osoby. Soudi se, ¥e kognice predcha21 afektiim, ale oba tyto procesy mohou plsobit

i separatng; afekty ovhvnup kognici a naopak ,,dobré ndlady usnadsiuji chovini,

urychluji kogmtlvm procesovini a uleh&uji fefeni problémt*, pisi Fiskeova a Tay-

. lorové, a opak plati pro Spatné nalady. V3e, co je vyznamné, vyvoldva emoce
‘as mIm spojené hodnoceni, které je ,,univerzalni komponentou* veSkerého dile-

#itého vniméni a posuzovani, a ,,afektivni soudy popisuji nade vlastni reakce na

-, objekt. Emoce a kognice vystupuji _]ako komplementamx funkce, které JSOU
zasadne predevsnn cgo—vztazne

SR




'z dosud uvedencho se zde Jako podstatny cm1tel uplatnu_u c1tove vztahy (mtove’ ,

‘aspekty socidlnich vztahu) ‘Lidské 1nd1v1duum viak zhstavi dvojakou bytosn
(blologlckou a spolefenskou), ovladanou hédonickymi sklony, jakoZ 1 egoistic-

“kymi a altruistickymi tendencerni. Tato povaha zaklada moralni konflikty s pn-'

. slovetnym ,hlasem svédomi*, a to produkovanym nejen akty uskuteEn&nymi, ale

i predstavovanyrm a planovanyml V tomto smyslu je lovEk vnitfng i vngjiné

konfliktogenni bytost s ne zcela spolehhvé fungujici mstanc1 osobni moralky
(super-ega ¢i idealniho ja). Ta jako takova j je nezndkﬁ zmitdna vycitkami, pocity
viny a studu ¢i dokonce opovrZenim vigi sob& samému na jedné strang, a naopak
pocity hrdosti, zadostlucmem &i splnene povinnosti na strané druhé — pocity,
“jejichz zdrojem je vice €i mén€& dokonalé nebo selhava_um fungovéﬁi Jjeho

morilnich zébran a, unperatlvu 'V socidlnich vztazich se moralka jedince, za- .

thJ1c1 jebo vice & méng vyvmuty altruismus, utvafi nebo — piijmeme-L
evolucxomstxckou hypotezu o altruismu — dorvéﬁ av socxalmch vztazxch take vice
- &i méng bezporuchove funguje. - - : :

: Emstup oviem emocxonalm a kogmtwm komponenty mternahzace nebot
. _]Cdll’lEC nejen citi, ale i vi, Ze Jednal nebo ne_]ednal spravne ale mnohé normy si ..

Jako normy Jednam neuvedomuje a prem 5li o nich obvykle aZ po té, co je nedo-
i ‘drzel nebo kdyZ uvazuje o disledcich toho, co by mohl uéinit. Pohnutkou k jed-

- néni jsou v podstaté vsechny city a n8které z nich se utviteji v raném dctstv1 jako
- neverbalizované zéZitky a vztahy, které tim ziskavaji povahu hluboce nevedomych-
- sklong, jez mohou byt zdrojem pozdéjsich moralnich konflikti. ’

i Spravedinost, férovost . (,Justice,”, ,fairness®) Jjsou. dalsf socidlné psycholo—
~ gické koncepty vztahupcl se k motivaci socialniho chovani, Nejprve byly vyvi-

nuty v ramci tzv. ,,equity theory“ (teorie préva, resp. slusnosu) kterou vypraco-

val 8. J. Adams (1965) a kterou déle rozvinul E. Walster se svymi spolupracovmky
(1973) Podnetem byly urcue poznatky ze vztahu mezi pracovnim vykonem a od-
ménou za né&j: pracovni vykon se pnzpusobUJe odmene a ta je srovndvana s od-

ménami spoluzamestnancu a jejich ,,opravnénosti*; z téchto srovnéni muze vznik- .
nout pracovne demotwu_ucx pocit nespravedlnosti. V podstate tjdeo urdity aspekt

- pteorie vymény* — - ,equity* mitZe byt také chapano Jako vyrovnanost v tomto pii-
- padd zalozena na srovnavam ,,dal jsem/,;dostal j jsem®, jakoZ i ,,on dal a dostal*.

Jestlize dvd osoby oznacune symboly POa subJektlvm odhad vysledku a pifs-

) v'pevku symboly E B, je vymena vyrovnana, kdyz

R v = - T yyfné;ia je -spr‘avedvlbivé,

a nevyrovnans, kdyZ SO
Ep E, - Ep : ED,
— > —"nebo  -— < -

B, B, " B,° B —vyn;enaje nespraygdhva.i

Walsterova formulace je s1021té_]§1, nebot se zde krome _]meho pocita s tendenc1 ‘

: sub_]ektu maximalizovat sviij zisk. Do subjektivniho srovnavani se pracovnika se -
- spolupracovniky vnasi tento nejen svilj pracovni vykon ale také své vzdglani
-a dals , piisp&vky*. DOSpe_]e-]l k pocitu nespravedlnosti, snaZi se vytvofit rovno-

véhu, napt. -mé-li pocit, Ze je placen hiife, sni%i sviij pracovni vykon nebo pfe-
hodnoti své & cizi ,investice®. Emplncke vysledky potvrzuji platnost této teorie
jen z&asti, zre_]me proto, e se ve srovnavani uplatiiuji sloZit&jsi vztahy. Neméné
slo%ité j je takeé dgleni spole&né dosazcnych ziski. Podle Walstera v3ak tato teorie

v plati i pro dalgi socialni vztahy, napf. erotické. M: J-Lemer (1975), ktery napsal

¢lanek o motivu spravedlnostl v socidlnim chovam zde jako rozhodujlclho ¢ini-
tele uvadi troveii kognitivniho vyvoje; reakce na nespravedlnost vycham z ko
nitivniho zpracovéni. vztah, nikoli z pomtu Clovgk se ugfirezignovat na okam¥
odmeny a planuje své jednani, coZ mimo jiné pfedpoklada anticipaci spravedlnosn
a mé4 za nasledek také motivujici vliv subjektivné posouzené nespravedlnosti. Ne-
jde zde tedy jen o vliv internalizované hodnoty spravedlnosti. Lpéni na spraved|-
nosti, byt subjektivn& pojaté — Clovek si viak vétiinou neuvédomuje tento jeji sub-

: _]ektlvm aspekt — viak také souvisi s pomtem sttoty, nebot nespravedlivy svét
vvyvolava pocit nejistoty. Kazdé mterpersonalm situace, kterd je vyménou hodnot,

pinasi otazku, zda je tato vyména. vyrovnana, spravedhva a pokud se takova ne-
zda byt, hrozi riziko konfliktu. Z hlediska vymé&ny hodnot jsou vyrovnané inter-

‘akce také stabiln&jsi a prinaSeji uspokojent, kieré udrzuje fungovani téchto vztahi

(napk. i manZelskych). E. Walster se svymi spolupracovmky (1978) se to pokusil
prokézat empirickym vyzkumem. Studenti muZského a Zenského pohlavi méli
posoudit své a partnerovy piispevkyve svych aktualnich erotickych vztazich a pak
méli na osrmstupnove gkale tyto vztahy klasifikovat (od extrémné negativniho —4

* k extrémné pozitivnimu +4); kromé& toho na jiné kéle posuzovall své pocity spo-

kojenosti, hn&vu, viny a dalsi, vztahujici se k témto vztahiim.;Vysledky tohoto
vyzkumu teorii vyrovnane vymény potvrdily: vyrovnané vztahy jsou S[Bbl]l’]ﬁjSl
a jejich partnefi jsou s nimi spokolene_]m ne¥ s mevyrovnanymi vztahy, které
nc_]castep vyvolévaji hn&v nebo pocity. viny. Kromé toho jsou vyrovnané vztahy
spojeny s ,,mtlmne_]sm'n formami sexuality*. Nicméné€ o obecném motivanim
vlivu pocitii spravedInosti byly také vysloveny pochybnosti a soudi se, Ze sprave-
dlnost je jen prosttedek k dosahovani jinych cillt, sama o sob& neni primarnim
cﬂem To nepochybng plati a lze fici, Ze to miZe byt také prostfedkem obrany
vlastniho hodnoceni (sebec1tem) : ] _
[Kogmtlvm dlsonance e/L. Festingera (1957) je dalSim konceptem ktery ma re-
laci k proBlEﬁaﬂcc motlvovaneho socilniho chovéni, i kdyZ ma i 5irSi vplatnéni.
Jedna se zde 0 motivujici viiv rozporti v poznéni, ktery je podle tviirce této teorxe
siln& motlvupcl jako hlad: Vnitfni jednota subjektu souvisi se ,,souznénim" in-
formaci v jeho kognitivni sféfe. Objevi-li se ,,nesouznéni*, disonance, vznika ten-
‘dence redukovat ji, ustanovit ,,souznéni“, konsonanci; tyka se to kognitivnich

struktur které _]sou pro Jedmce vyznamne Podle E. Aronsona (1972) jde v této




teorii 0 vic.neZ jen o kogmnvm stav subjektu a kogmtwm disonance nastava, -
kdy% ,,dana osoba mé soucasné dva kognitivni elementy (ideje, postoje, pie-
“svédgeni, _min&ni), které jsou psychologlcky neshodné®; protikladné informace

- vyvolavaji také rozpomé pocity. Festinger sdm obg& své zakladni hypotezy for-

~ muluje takto:,,Trvani disonance, které je psychologicky nepfijemné, motivuje -

osobu k tomu, aby disonanci redukovala a docilila konsonance... JestliZe diso-
nance setrvéva, bude se osoba, vedle pokusu redukovat ji, vyhybat aktivng si-
tuacim a informacim, které by mohly disonanci zv&tsit.” Kognitivni disonance j je

podle Festmgera druhem frustrace. Zfejmé potize viak nastdvaji s presnéjiim
_,vymezerum pojmu ,,kogmtwm element”, nebot jeho vyznam ma Siroky rozsah

od védéni aZ po postoje a vyjadiuje abstrakci z celkové kognitivni struktury. M4

vyj jadfovat néjaké vyznamoveé omezené v&d&ni, napt. ve vztahu kuréitému tématu.

Na to poukazuje dal3i Fesnngerova formulace: JJestliZe jsou dva elementy na- - .

vzdjem disonantni, pak je velikost dlsonance funkci dulemtostx téchto elementi.*

- Sila potreby redukovat disonanci je funkc1 jeji velikosti. Obvyklym piikladem, .

- jimZ se 1lustruJe kogmtwm dlsonance je sxlny kuidk c1garet ktery se dozvi, Ze

- koufeni vyvolava rakovinu phc ale ve skutecnostl se zde Jedna o disonanci mezi- . .
akty nebo mezi postoji, které oviem majt i kogmtlvm aspekty. Aronson uvadi -

27 s we

- jest& jiny pnklad ktery doklad, Ze tu jde o presahovam Cist€ kognitivni sfery

pripusfme, fik4, Ze jste v1cepremdentem velké firmy prodavajm tabak, co¥ vy-
" Zaduje maxunalm angazovanost v rozsifovani kourem cigaret (propagace prodeje C
“~atd.); plati-li viak, Ze koufeni vyvolava rakovmu pak jste Eastedné odpovedm za

- smrt velmi mnoha lidi: kognmvm element ,,Jsern slusny, dobry clovek” je v di-

_sonancis. kogmuvrurn elcmcntcm ,,pncmup s€.o smurt’ velrm mnoha lidi*. Priklad - -
* vlastn€ ukazuje na pfevidéni rozporu v posto_uch na rozpory v poznam Aleplati-
to i pro opalny Bt Jak ukazuje. Aronson na zajimavém, Jak on ika, paradoxu;.

~'¢asem miiZe vést potreba redukce kognitivni disonance k iracionalnimu chov4ni:
o .psychologove kten se snazili odnauéit lidi koufit, uvadgji, Ze lidé, kterym se to-

s

* nepodatilo; si Zasem vytVaréjl lehkornyslne_]s1 vatah k nebezpem koufeni neZ ti,

ktefi se jeSte nepokusﬂl se mu odnaugit. Kligem k porozumem tomuto paradoxu

" nepfedstavuje &lovéka Jako racionalni bytost ale spise Jako bytost se sklonem

k racionalizaci.” Zaklady dlsonancm teone vystlzne rekapltuloval U Glrg (m :

: H WerbxkaH—J KaJser 1981):

— Veskeré védéni, ktere ma osoba ) sobe a svem okoh a vsechna _]e_]l min&ni a po- -

" stoje k hodnotéim j _]SOH regxstrovany jako rnnozstv1 kogmnvmch elementi (kritce

a Aronson je. stupefi angazovam dane osoby k urité ¢innosti: ,,élm vice Je’- '
: ; nejakcm déni & presvedcem tim vet51 u ni bude odpor X infor-. -
- maci, ktera brani jejimu pohledu atimvice se bude snaZit oduvodrut svoji &innost
it presvedcem“ Ato prave,llustruje vyse uvedeny pnklad ,,svazanych“ ] koure-k
‘nim &ili’ angazovanych v.ném. Podle Aronsona ,,Teone kogmtwm disonance

kogmm) Mem kogmtlvmrm elementy je parovy vztah, a vytvé.‘r’c_;i tak kogni- -

~ — Vztah mezi dvéma kog‘rﬁéemi Jje bud irelevantni‘(ncmaji spolu nic spole€ného),

nebo relevantni. Relevantni vztahy jsou bud konsonantni, nebo disonantni (kdyz

. z jednoho elementu plyne protiklad druhého). :

— Disonantni vztahy uvnitf kognitivniho systému znamenaji kogmtwm disonanci,
ktera je pro osobu psychologicky nepnjemna (nesnesitelnd), a proto se snazi

stavajici disonanci redukovat.

— Redukce disonance se dosahuje urditymi zménami-v kognitivnim systemu
osoby; tyto zmeny za uré1tych podmmek kO['CSpOl’ldlljl se zménami v oblastl
chovéni. - '
,Ka?d4 osoba se sna¥i uvést kognice do vzdjemného souladu. Teprve kdyZ mezi

kogmcerm panuji ,dobré* vztahy, je kognitivni systém stabilni“ (Girg). Otdzkou

nyni je, jak se provadi redukce kognitivoi disonance. Podle Festingera se to dejc

" - tferni moZnymi zpusoby : v
- Zmenou _]ednoho ncbo v1ce elcmentu ktere se podﬂe_u na disonantnich vzta-

zich.-

C— Zavedemm novych kogmtlvmch elementu kterc _]SOU konsonantni se stavaji-

cimi kognitivnimi elementy.

" — ZmenSeni vyznamnosti elementt, které vyvolaly disonantni vztah. ;
Vraume-h se k naSemu pikladu s koufenim, pak se redukce disonance mezi ,.kou-

fim cigarety” a ,.koufeni cigaret vyvolava rakovinu“ dosahuje t2mito zpisoby:
1. subjekt piestane koufit, 2. miZe koufeni siln& omezit nebo zagit koufit lehké

_cigarety s filtrem, 3. zpochybni v&rohodnost informace o Skodlivosti koufeni

s poukazem na to, Ze i lékafi koufi. Novymi kognitivnimi elementy, které redu-
kuji uvedenou disonanci, by mohly byt napt. , filtr zachycuje rakovinotvorné -
latky* nebo ,,koureru mne ukhdnulc a je to pifjemnd &innost”. Formalng logicka
mkonmstence nemusi byt pro subjekt nutn& disonantni, a naopak spravné logické
zévéry nemus{ byt konsonantni, protoZe u lidi se uplatnu_u spiSe psycho-logické

*_neZ logické vztahy (empmcky zjisténé chybovam v obraceni soudt a v sylogis-
: tlckych zaverech) J. Kozielecki (1966) zddraznil, Ze ,,sebezpeviiovani hypotéz*

vede k tomu, Ze fakta jsou pnzpusobovana hypotezam a nikoli naopak. Kromé

“toho ,,afckty vstupuji do dsudki* stejn Jako informace zvn&j§ku (N. Schwarz,
o 1987) Tyto skuteénosti, jakoZ i nékteré jiz zmin&né nejednoznadnosti zdkladnich

konceptu teorii ‘disonance ponckud komplikuji. Festinger poukézal na n&které
specifické druhy disonance; zejména je to po rozhodnuti se vytvofend disonance

(,,postdecision d1ssonance : rozhodujeme-li se napi. mezi koupi automobilu
: A a B arozhodneme-li se posléze pro A, vznikaji pochybnosti o spravnosti volby,

resp. vnitini kognitivni konflikt, protoZe rozhodnutim se pro A jsme-odmitli po-
zitivni vlastnosti B a pfijali negativni vlastnosti A. Vznikla disonance se redu-
kuje tim, Ze subJekt takového rozhcdnutl nyni podceni pozitivni vlastnosti B a pfe-

- ceni Jeho negauvm vlastnosti a naopak podceni negativni vlastnosti A a pieceni

- Jeho pozitivni vlastnosti. mem druhem je »socidlni podpora® (,,social support™):
“kognitivi disonance nastavd, kdyz socialni okoli subjektu m4 jiné min&ri ne#




sub_]ekt mem pnpadeﬁx Je?',.,t'lal‘{ na Vythe i (,,forced comphance %), CoZ je pi"l- :

pad, kdy je subjekt nucen lhat (kdyZ je nucen tvrdit n&co, o éem je presvédZen,
~ Ze to meni pravda, tlak zde vykonavé pfijatd odména). Klasickym piipadem je
- wVystaveni mformam (,exposure to information‘), co¥ nastava, kdyZ se subjekt,
ktery vefil, Ze ,a je pravda dozvi, Ze ,,a neni pravda“; prom}.ladna informace
vyvolava disonarici, jen kdyZ ji subjekt neolekaval, a nebyl tedy schopen ,,psy-
- chologicky se chranit®. To a dalsf fakta poukazuje na vztah disonance a sebe-

e

po;etl ,,dxsonance je nejsxlnejm v tech snuacu:h vegkterych je ohroZen obraz‘ '

sebe sameho“ (Aronson)

 “Tuto dtlefitou tezi dokladaji exp‘erim'cnry, Které provedii L. Festinger a 1. M. Carlsmith (1959) se

studentkami. KaZdé pokusné osob& byla zadédna uréita nudn4 tdloha, napt. vytahovat Srouby, navijet

_nit&, Po dokancni:ﬁkolu pozadal experimentitor kaZdou z pokusnych osob, aby své kolegyni, kterd -

~ sedgla v &ekdrng, sdélila, Ze ukoly, které ji Eekaji jsou piijemné a zajimavé. V jedné skupiné dostala
kaZdé ze studentek za tuto sluzbu 1 dolar, ve druhé skuping kaZd4 20 dolari. Po skongeni experimentu
" pak byla kazda pokusna osoba dotAzana, jak se ji koly, které vykonivala, libily. Oscby, které dostaly
1 dolar, odpovédgly, Ze iikoly byly zajimavé, ,,dvacetidolarové osoby je prohlasily za nudné. Tyto vy-
sledky jsou na prvni pohled trochu piekvapivé, ale teorii disonance se daji dobfe vysvétlit.
~-NeZ to uéinime, uvedeme je3t€ daldi pozoruhodny experiment, ktery je variantou pfede$lého. Pro-
v vedl jei. A.R. Cohen (1962) krétce po.studentskych boufich a potytkach studentd s policii, kterd viri
nim dost brutdlng zasihla. Odehrilo sé to v americkém méstd New Hayen a studenti, ktefi byli pfe-
‘svEdZent, Ze se policie chovala nespravné méli napsat za tikol text chvalici chovéni policie, ktery by
.byl jeji co moZnd nejohnivajsi a- nejpresvedcweﬁl obranou. Studenti pak byh rozdéleni do &tyf sku-
pin.podle vyse odmény, kierou za splnem tikolu obdrZeli: bylo to 10,5,"1 dolar a 50 centit. Po ode-

“vzdani svého elaboritu pak byli dotazovini na'své skuteZné pfesvédZeni o.chovani policie. Vysledky .

ukazaly pfimo linedrni vzlah &im men§i byla odmena tim v&t¥i byla zmé&na postoje; u ,,padesaticen-

- tovych* bylo minéni o pohcu nejpnzmveﬁl s vBt&i odmenou se toto dobre minéni zhorgovalo Cohen

tedy potvrdil nilezy Festingera a Carlsmlthe

:Aronson podava nasledujici vysvétieni techto vysledkil: Jedcn do]ar postacﬂ aby se pokusna osoba '

B

dopustila 111, ale nepostatil, aby se necitila ,,hloup . Aby se zbavila tohoto pocitu, musela redukovat

kognitivni disonanci vyvolanouw tim, Ze ,zklamala za tak ubohou sumu , a aby dosahla této redukee -
zménou svého postoje, zaCala pokladat nudné ukoly za ce]kem zajimavé. Vyklad se tykd cxpenmentu, -
ktery provedh Festinger a Carlsmith, ale plati aviem i-pro vysledky Cohenova expenmentu Vysledky
byly. potvrzeny jesté dal§1m| expenmenty tohoto druhu Slo tu o expenmenty s dlsonancx typu i

wforced compliance®. ; :
R. Qerter (1970) k wmto expenmentum poznamcnava ,,Jesthze je 1nd1v1duum pnnuceno k tomu,

-"aby se chovilo protl svému presvcdcem vznik4 kogmtxvm disonance, protoze kognmvm elementy,

- které chovéni reprezentuj, ‘protifedi kognitivnim elementiim, které vytvéfely puvodm presvedgeni.”
Oerter dile poukdzal na to, Ze této metody vynucovat chovani, které je v rozporu § presvcdcemm

subjektu, spolu s dal¥imi, pouzwa]x k ,.prani mozku* &in§ti komunisté béhem korejské valky viéi
zajatym americkym leteckym duslo_]nikum s velkym uspechcm Ti byhnucem konat ostatnim zajatcum

prednatky o vyhodach a pozmvmch vlastnostech komumsmu -

Podle Aronsona existuje’_ tendence 'zdﬁvodﬁovat své chovani &asto i vytvéfe-

nim racionalizaci, které s¢ nemusi na prvni pohled jevit jako nesmysiné (napt. lidé

8itici po n&jaké prirodni katastrofé nerealne popla§ne zpravy 51 tim oduvodnup
vlastni strach z- budoucnostl) ‘ . :

' -daji zvifata s niZ§i pozici. Dominance se obvykle poji ,fyzxckqu silou a ag}e51v1

. Potieba moci je dalsi fenomén spadajici do oblasti motivace socidlniho chovéni, -
dokonce velnn charaktenstxcky protoZe je vysloveng socidlng. vztaZzny — jde to
o sklon ovliviiovat a ovladat druhé lidi. JiZ u zvifat je moZno pozorovat existenci
niZsich a vy3Sich ,rankd®, socidlnich pomc spojenych s charakteristickym chova-
nim v dimenzi submise — dominance. Dansky psycholog T. Schijelderup-Ebbe

(1920, ktery se zabyval pozorovamm choviéni ptéki a zejména kohoutt a slepic
- (kura doméciho) zjistil, Ze na ,,kohoutim dvofe® zvife s nejvyssim ,,rankem® (ko-

hout) smi viechna ostatni zvifata svého druhu klovat, zatimco zvife s nc;mzmm Tan-
kem* (ur&it4 slepice) j Je klovano viemi ostatnfmi. “Podobni a dalii priva* lze po-
zorovat i u jinych druhu socialné Zijicich zvifat, napf. u riznych druhd opic. -
,,Spolecenske pozice* jsou zde hierarchicky usporadany, zvifata s vyS8i pozici gvla

tou. KdyZ byl dominantni samec v tlupg€ opic druhu makak rhesus operativnim za-
sahem do mozku zbaven agresivity, stal se submisivnim a jeho dominantni pozici

“zaujalo jiné zvif Podobnym zésahiim byl podroben pozdéji i tento samec a dalgi.

‘VEichni se chovali stejné jako prvni operovany samec s tim rozdilem, Ze si po ope-

' raci, ktera vedla k ttlumu agresivity, jeSt& ngjakou, dobu (u riiznych samci rizné
.dlouhou) dominanci podrZeli. Za normélnich okolnosti je usporadani pozic v hou-
fech, tlupach atd. pomé&mé stabilni. J. D. Houser (1927) provadél interview s ve-

doucimi pracovniky podniki a zjistil, Ze jejich touha po uplatnéni moci byla Zasto
vEt¥i neZ touha po finangnim zisku. Tuto lidskou touhu po moci je moZno chipat

- jako motiv zvySovéni vlastniho pozitivniho sebecit¥ni, mit moc znamena mit vyso-

ey

~+ kouhodnotu, vysoke sebevédomi, coZ pfinasi hluboké sebeuspokojeni. Proto , kom-

plexem moci mohou trpét osoby se sniZenym sebevédomim tieba jen v urdité ob-

: lasti soc1almch vztahti, napt. erotmkych Na vyznam potieby moci a jeji moZné

spojeni s pocity ménécennosti poukdzal jiZ A. Adler (Ces. 1935): ,,Pocit ménécen-
nosti, nejistoty, nedokonalosti vynucuje si a pomaha vytvafet, Zivotni cil... Cil ten

- se vyty&uje tak, aby jeho dosaZeni poskytovalo moZnost pocifovat nad jinymi pre-
~vahu, nebo tak povznést vlastni osobnost, Ze se Zivot jevi cennym.“ ,,BaZeni po

osobni moci ‘ pak Adler oznaCuje jako ,.nejvyznacnéjsi neduh lidské kultury*. Mit

‘moc znamen4 mit pfevahu, kontrolovat své okoli, a to tedy miiZe mit kofeny v po-

citech mén&cennosti a nejistoty. Zda se, Ze klasickym piikladem tohoto vztahu byl

+.J. V. Stalin, u n&hoZ spojeni silné potieby moci s chorobnou podeziravosti vedio

k nehtostnemu odstranovam v§ech téch, ktefi projevili tfeba jen jiny nazor

Hxstonk R. C. Tucker (ces. 1995) vychazx v charakteristice Stalinovy osobnosti z toho, Ze v3e, co
md byt popfeno, vytésnéno do nevédomi, jako jsou viechny neiispéchy, omyly, nedostatky, tvofi ,,ne-
névidéné ja*, nevédomou nendvist k sob& samému, kterd piechdzi do védomi jako projekce, jako ne- -
névist k jinym. Nendvid&ni jini jsou vlastn€ nendvid&né vlastni ja, proti némuZ vystupuje sebeideali- .
zovéni. Bytostnd nendvist pak vede k potfeb& moci, ktera je kroms jiného také potiebou msty.* To
odpovidi pojeti moci u sociologa M. Webera, podle néhoz moc znamend moZnosl prosazovat svou
viili i proti odporu &i nesouhlasu mech :

* Tucker R. C.: S_m'zin, Dialog 1995.



cidlni zmény. ovscm _)Cﬂ jednou proménnou mezi mnoha ostatminii.
Nebezpedi- systémové tcoretického tihlu pohledu spoCivd v tom, Ze klade
- prili§ mnoho otdzck, které nelze cmpmcky zodpovedgt, jako kdyby scné-
- kdo tdzal na uunky vynilezu kola: auta, knih nebo kfestanstvi. Uginky

vlastnosti ancbo zmény chovéni jednotlivcd, socidlnich systémua a spole-

ccnskych procesi, které mohou byt vysvéllcny s prihlédnutim k socidl-

" nimu konlex{u — obsahem, formami nebo organizaci médii. -

Lang a Langova (1981), ktef{ Lvrdi, 7e zde nikdy neexistoval ditvod

~es

. k pochybim o moci mdsovych mcdu UVﬂdC_]l ctyrl vyzlmmne stratcgle &

- sméry zkoumdni: -
- 1. studie publika /ﬂl’llCI'u_]lCl se na pnmé uémky médu na Jednothvce

2. vyhledavam shodnych rysi (correspondences) s jejichZ pomoci se lze
pokusit spojit zmény v medidlni realitd zji¥téné obsahovou analyzou

. s makrosocidlnimi trendy (napr. ,,mamstreammg“ viz kap. 7.6.), -
’ 3. zabyvdéni sc relraket, které, pfedpoklada, 7e média vytviteji symbohc-

ké proqlrcdl vlaqtm verzi reality, jeZ zp&tné pusobl na detmovam s0-. _'

R ualm situace (napr vyzkum spirdly miceni, viz kap. 7.7.),

interakee nm:ovych médii a [eronsmu)

Podle lcchto aulord mohou /vlasle posledm dva smery vyzkumu od—, .
N ;hahl vyznamné udinky niédii, mcméne vzhledcm ke komplexnostl cet-' .

- nych interakei 1z¢ tyto ucmky jen vehce oblizng predpovxdat

7 rc:(,cm,ho vyplyva 7e neexistuje Zadny jednoduchy, vzdy a vsude‘ e
v pouulclny nivod k tomu, Jak vytvarct masmedidlni obsahy. &i zumahs- RIS
tickd dilas prihiédnutim k jejich GEinku. Podminky, ve kterych médiapra-
cuji, jsou prili§ komplcxm To vsak neni duvod ke kapxtulacx Nasleduycl A
strugny. piehled ncklerych oblasti vy/kumu ucinku ukize, Ze pro urCité,
'cxlovc‘: pubhkum lzc vytvﬁrct lcxty S optlmalm Gi¢innosti a /erou nadru- . .

stmnc jisté ndzory nato, jak tyto. lexty vytvaet. empmcky neudrzuel—

'-'/]Nnt & 7zm&Fit, maze byt obrovsky.

- Vysledky studii 0 u&incich sc podimmc li§i podlc toho zda dz\na qtu-j' .
~ dic byla provadcna v psychologmkc laboralofi nebo. v terénu. Zatimco -
B hbomlon se obccnc /rctclnc uunky dd_]l zqu u lerenmch studn —pro-; -
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-

" masovych médii budou déle definoviny jako inlersubjektivng zjistitelng -

- 4 studie vysledka, 4. analyzy role, kterou- medla SGhI‘ZlVZlJl ve vybvop spo-, " .
. lccensky vy7namnych uddlosti (napr odhalcm afery Watergate ncbof_’

‘né. Na zivér bude uveden kratky souhm stovek laboratornich experi-
o omenth. Za, /adnych okolnosti: nelze. tvrdlt Ze “masovd média jsou ' -
bc:/morna Naopak - ackoliv’ _]cnch vliv se da nckdy Jen vchcc obllzne S

vidénych v ,,pfirozeném® prostiedi recipientl - sc tak vé(§inou nestdva.
Tyto rozdily Ize pri¢ist na vrub rozdilnym situacim pfi pfijmu informacc.

‘Zatimco publikum v laboratofi je komunikaci pIné vystaveno, pii terén-

nich studiich si provadi vlastni vybér. V laboratornich studiich se véisi-
nou ukazuji jen jednotlivé filmové sekvence, aniZ by byl umoznén kom-
penza&ni i€inek obsahové rozdilnych vypovedi. ‘Naproti tomu v {crénu
Jjsou zpravidla zhlédnuty celé programy, coZ existenci kompenza¢nich
GCinkd (napf. poselstvi proti ndsilf) umoZiiuje. Kromé& toho jsou v labo-
ratofi data od recipientt ziskdvina v prostiedi, kieré je pro n nezvyklé.
Utinky zm&Fené v laboratofi jsou v&t§inou kratkodobého charakteru, pii-
gemz? interpersondlni komunikace, jejimZ prostfednictvim by se mohlo
dosdhnout ovlivnéni moZnych GCinkd, je z pokusu zcela vyFazena.

- Laboratornim experimentiim se &asto vytyka, Zc jsou ,,umé&lé* a 7e ne-

- umoZiiuji cokoli se dov&dét o uincich v normalnim prosticdi. Netypické

pokusné osoby (napr studenti muZského pohlavi nebo déti ptedikolniho
véku) zde vnimaji v netypickych situacich netypxcl\e obsahy televizniho
programu (napr. scény z boxerského utkdni), pficemZ zivisle proménna

- hodnota  agresivity se . vét§inou nedid uspokojivé operacionalizoval.

Takova kritika j je oviem prehnand, nebot laboratori experiment je zalo-
Zen pravé na tom, Ze vytvéii konstelace, které se v &isté formé v terénu

_nevyskytuji. Proto nijak nepiekvapuje, Ze experimenty vytvorenc k ana-

lyze kritkodobych GCinki samy o sob& neumoZiuji Zidné vypovedi-
o dlouhodobych ugincich medidlniho konzumu. NejdileZitdjsim davo-

- dem je skute€nost, Ze média se v normalnim kaZdodennim jedndni vyu- -

Zivaji vybérové. Nejsllbnejmml vyzkumnyrm metodami jsou terénni ¢x-

© perimenty, jako? i dlouhodobé provadéné panelové studic, pii kterych se

stejné jednotky (napf. jednotlivci, skupiny, obce) zkoumaji v riznych éa-

: sov'}’lch' obdobich ve vztahu ke stejnym proménnym.

7. 2. ,,Klasmka“ z_]lstem amenckeho vyzkumu

‘ ucmku

- 7.2, 1 Promenna vehcma komumkétor (podavatcl)

' U dﬁvéryhodnosti komunikétora, ktery sdélent vysxla je tieba rozligo-

vat dv& skutefnosti: odbornost, tj. ptedpoklad, Ze komunikdtor dokdZe

poskytovat mformace Jez Jsou pro dané téma dulcntc a davéru, U oe-
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: 'kavam Ze Lomumkalor budu fikat pmvdu Vychou prcdpoklad jese ko-
munikétorovi nedd vcnt (7e neni objektivni), vytvifi u recipientd zi-

- kladni obranny poﬁlOJ ktery jim usnadiujc odmitnout jako ncvérohodnd |

“nebo nepravdiva viechna sdéleni, kierd nejsou v souladu s jejich vlast-
nim nizorem. Jestlize l\omuml\ator klery je pokladdn za davéry hodné-

ho, zaujme stanovisko odhsne od nizoru recipicnta, pak jsou dvé mioz- -

* nosti, jak tuto disonanci, lento ncsoulad, pre}dcnout bud z_mcmtnd/or
nebo /pochybml komuni kalorovu dfivéryhodnost. - ' v

Napmsto stejné (1dcnucké) komunikace mohou byt bud prgaty ncbo ,
odmitnuty podlc toho, zda pmha/cp z¢ zdroje, jenZ je poklddin za di-.

vcryhodny ncbo ncduvcryhodny To se tykd zv1aSté komunikaci, kleré sc

dfl_]l mu,rprclovat riznymi zpusoby Hovland a Weiss (1951) zjistili vy- -

razné rozdily v hodnoceni spravnosti naprosto qlqnych novinovych &ln-

kil jesdize byly pfipisoviny vuohodm,mu nebo ncvcrohodnemu komu-
‘mikdtorovi,- Témer 72 % lcslovanych osob, jejichz nézor sc¢ shodoval -

~‘snizorem l\omumkdtora hodnomo dany ¢lanck jako spravny nebo opod-
qtdmcny zatimeo mezi 18mi, kiefi zastavali ndzor odhmy od komumkd-
torova, to bylo méné ncZ 37.%. Exmova]y zdc rovné€Z vyrazné rozdnly

v kr dlkodobych éincich. Jcﬂ]vc duvuryhodnosl komumkalom bylavy- .
- s0kd, 23 % rcspondcmu /munlo sviij ndzor-ve sméru komunikdtorova zd- -
- méru, ve srovndni § podxlcm 6 6 % 1esponduuu _]C_j 1chz duw éra v komu- :

‘nikdlora byla nizkd.

K podobnym qulcdl\um doslx Kclnmn a Hovhmd ( 1953 ) u komumka.- :
‘lord,’ ktefi Zidali mirné /achdzem mladmlvyxm dehkvcmy Opét zcela
stejny nd/Ol’ byl ocenén® bud jako spravny (u soudce), ncbo jako ne-
Qpravny (u dclnkvcnm) Komumkatorova diveryhodnost opu ovlivnila »

fnnru v jaké byly JChO ancry a doporuccm akceplovfmy Diivéryhod-
. nost. oviem nemd vliv na pozniving lakm Celkove 1ze konstatovat
(Hovhmd akol., 1953): 1. Komunlkdcc prxchazcycx od zdrojc poklada-

- ni¢ho ld ncduvcryhodny jc ochomcu vnimdna jako nespravna a L}JCQ-‘ |
lena. 2 Duvcryhodm komumkatou Jjsou kritkodobé a&inngjii neZ ko-

mumkaton nevérochodni. 3. Tato v8§i uéinnost - jak dokazuji mjormdcm

. lesty —neni vy%ludkcm néjaké VEISE pozornosti nebo Iepiiho porozums-

ni; diivéryhodnost zde IthSU]L kmtkodobou ocholu akceptovat prcd-
loZend argumenty.
Jcsm/c ~verejnost 7ni komuml\alora jen milo ncbo vubcc ne, pak ko-

munikace stouZi jako ziklad pro hodnoccm _]ChO duveryhodnosu pii-

- EemZ komunikatori, _]CJ]Ch/ na/ory sc od rcc1plenlovych Slll’l&_]l odhqup
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jsou snadnéji pokladani za nedivéryhodné. A nadpak: diveryhodny ko- -

munikdtor miZe snadnéji zastdval ndzor odliSny od ndzoru recipicnta,
aniZ by ztratil divéryhodnost, nez komunikator neutralni nebo ten, ktery
je uZ ptedem vnimin jako nevérohodny (Bergin 1962, Tannenbaum

1956). Jakmile se komunikator jednou etabloval jako divéryhodny, je mu
-nejen ,,dovoleno® zastavat od]i§n{1 stanoviska. do jistc’ mIry sc 1o od néj
i ocekﬁva

Spolecne rysy, kleré u komuml\alora rempxenl naleza zvySuji komu-

: nikAtorav potencial vlivu: Tak napriklad testované oqoby hodnocené ja-.
. ko agresivni maji sklon lépe rozumét sdéleni ve.formé trestu (napnldad

pii zachdzeni s delikventy) neZ osoby méné agresivni (Weiss a Fine 19535,
1956). Kromé toho shoda s komunikitorem ve volbé tedech oblasu

- zvySuje ochotu pn_]mout také jind sdéleni..

JestliZe je zamér komunikdtora vnimdn jako snaha o picsvédCovini,
dochdzi k hledani protiargument (Brock 1967), 1. Ob_]CVUjC se predbdz-
na ostrazitost a pripravenost k obrané. Komunikace maZe byt abzvlasié
G¢innd, jestliZe je vnimdna jako n&co, co piisobi proti pfedpoklidanym
z4jmim komunikatora, napn]dad kdyZ zlo€inec vold po tom, aby soudni
systém byl posilen (Walster a kol. 1966). To, Ze vnimdn] mampulauvm-

-ho zam&ru komunikétora sniZuje jeho duveryhodnost a'tim i jeho krdt-
~kodoby potencidl kvyvolam titinku, neni ni¢im prekvapivym. Tato leze

je doloZena pokusy v oblasti mlerpersonﬁlm komunikace, kdy .,néhodné*™

v

- ;zaﬂechnun néizoru mize vést ke zméné postqe §.VEIS] pravdépodobnos-

ti neZ pHmy projev komumkatora k recnplentow (Brock a Beckcr 1965;

a -Walser a Festinger 1962). .~ .

e

~ Utinngjsi potencidl dnveryhodneho komumkalom ve srovnani s Lo-

7 ; munikitorem neverohodnym je prokazalelny pouze v-krdtkodobém &a- -
" sovém useku. Rizné expenmenty Hovlanda a dalSich (1949, 1951 ) uka-

zuji, Ze po tyfech “tydnech ji# neexistuji mezi v&rohodnymi
a nevérohodnymi komunikatory Zadné rozdily ve schopnosti zpusobit
zménu postoje. Zatimco v p¥ipadé vErohodného komunikdtora pro¢ento
récipienti, ktefi zménili sviij ndzor, postupem &asu klesd, u nevérohod-

. nych ko_mumk{ltoru pak dochdzi k opaénému procesu. Data predloZeni

autory naznacuji, Ze spojeni mezi zdrojem a sd&lenim se v prabéhu Sasu
zeslabuje, tj. sd€lend jiZ neni spontdnné spojovino se zdrojem (sleeper ef-
fect -, spacsky efekt). JestliZe se viak po n&jaké dobé recipientiim pri-
pomene ten, kdo prohlaeni uéinil, rozdily mezi div€ryhodnym a nedd-
vEryhodnym komunikdtorem se znovu objevi (Kelman a Hovland 1953).
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7.1pommam 7dr0]c urcxlého argumemu vcdc k vEG zramtelnostl Vit

kontrapropagandg, protoZe po jisté dobé uZ neni zcela jasné, proc nékdo -

hajil ur€ité ndzory. -

: I tfcba zdarazait, 7e Lento spacsky efekt _]Cl’ll. vy7yva k ]1sté nonsa-

- lanci pti zachdzeni s divéryhodnosti médif, nebyl empiricky doloZen.
-Spolu s Gilligem a Greenwaldem, (1 974) Ize usuzovat, Ze ,,jc uZ na Case,

aby slecper cffect’ byl pohiben®, protoze ... o statisticky vyznamném

* rastu min&ni u skupin, jeZ ziskdvaji podnety ze zdrojti s nizkou diivéry-

g “hodnosti; zalim neexistuji Zidné informace®. Jakmile médium nebo cel-
kovy mcdulm qyxtém chnou ztraul duveru je vclxce obuzne 11 zZnovu ob-

novit.
S 7 2 2 Obsahové aspekt)' ucmku médu s

Ucmxl komumkacx co moma nc;prewedcwéjm Je prob]em vehce sta-~

" rého data (Cantril a Allport 1935). Jak dlouhé.by mély byt véty, Slanky -
.- neho vyﬁllané porady” Mely byse opakovat a ]ak gasto? EXlStU]C mnoho. -~ .
", -studii na toto téma a _]C]ICh zji§i&ni Gasto hranidf § banahtou Napnklad. o
o jentézko. Ize poklddat zangjakou védeckou senzaci, jestliZe se dojde kzd- - -
overu, ze loglcky presné fazeni sledu argumentu ma vlivnato, Jak _]SOU po- B

~-tom tyto argumenty pochopeny (Thistlewaite a kol 1955). -

Mcla by byt }mprlkladu ptedstavena chna dvé nebo v1ce stranek pro-A 2

vvvvvv

7 novano pomcme nmlo vyzkumi. Je. lreba se pmt jakdje neﬂepsx Smesxa '
- “ce diivodi proa prou aby se dosdhlo co nejucmnejsnho vystedku. Mohou-
- protiargumenty ~ oslabit - vlastni - prezemam problemu (Thxstlewauc
o a Kamcncmky 1955). nebo se divody pro a proti navza;em vyrusi tak, -
7e Hdé, které se pokougime presv&dgil; si zachovajt sviij pavodni ndzor? L
- Nc kaZda jednostrannd argumentace se nevyhnutelng vnima jako nespra-v e b
- “vedlivd, nepoctivd, Zatim nelze dojit k Zadnému vieobecng plavtmmu 8-
éru 0 lom e Jedcn S Jl predkladam argumentu by byl ucmnejsx nez - .-

‘Studles“ uvedend v labulce ¢ 1 ukazup 7e vzdélni (inteligence) a pit-
“vodni pOS[O] piijemet komumkacc mé pro jeji dkinriost KliCovy vyznam.

Nalidi's odhsnyml nézory na komumkovany obsah kte¥i maji lep3i vzde--f- .
oo land, plsobi mnohem vice, ]CS[]MC jsou konfrontovams ,obéma strdnka- - - .
o mi problcmu Ménu v7dclam hdé 7aSt21VZl_]lC1 nazor ktery _]C stejny s nd- _

L]litem z vyzlmmu o amcnckgm VOJakow ,,Amenczm Soldxers,

ZOTEM vyhlasovanym jsou vice ovliviiovani — alcspon \ krétkodobu pcr—

spektivé - jednostrannymi argumenty. Uvedem viech ndzorh na diskuto-
vany problém slibuje lepi vysledky, jestliZe 1idé, na né% se pasaobi, jsou
obeznidmeni s pfedmétem diskuse. A naopak, jednostranné argumentace

pusob1 tam kde tato obezndmenost chybi (Chu 1967).

"Tabulka 1 A s
Procento voﬁlku ktefi zvysm své odhady na to, jak dlouho valka potrva

v souladu s argumentam komentdtora; rozdgleno dle trovné vzdélani,
- podle pavodniho vlastntho ndzoru a podle srovnéni jednostranné a vice-

stranné argumentace (data prevzata z: Howland, Lumsdain a Shefficld

 1949,215, 27).

| Vyssivzdelani -  NiZsi vzdéldni
_ pﬁvodné ~ tentyZ pivodné . . tentyZz
. S nesouhl. * ‘ndzor | nesouhl. - ndzor-
| jednostranna argum: - 30 % C39% | 449 A 64 %
dvoustrannd argum. . |44 % 54% | SI% = -39%
(rozdilvitinke. | 14%  15% 7% 67 %
, Tabulka2 R £

~ Srovnani G¢innosti jednostranné a dvouqtmnnc argumentace ( otzukou byl
o odhadovany pocet let, kiery bude tfeba k tomu, aby Sovétsky svaz vyro-
- bil vEtsi pocet atornovych bomb pievzato z: Lumsdain a Janis 1953,

134)
Sl:pgina nevystavend  |Skupina vystavend pozdé&jsi
pozdéjsi kontrapropagandé |~ kontrapropagandé
jednostranna | . - . B
argumentace | - - 64 % - 2%
dvoustrannd | .. -
argumentace - . 69 % R S %
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Lumnsdaine a Janis (1953) vystavili pokusné osoby viivu kontrapropa-
' mmdv poté. co vyslechly bud jednostrannou, nebo vicestrannou argu-
memacx V rozhlasovém vysildni byl vysloven ndzor, Ze SevEtskému sva-
7u bude trvat nejméné dalgich pétlet, neZz dokdze vyrabét atomové bomby
~ve vEEim mnoZstvi. Jak ukuujL tabulka 2, subjekty nevystavené kontra-
propagand® vykdzaly jen minimalni rO/dxly ve vztahu k jednostranné i

- vicestranné argumentaci. OvSem v okamZiku, kdy vyslechly kontrapro-

pagundu vyskytly sc velké rozdily. Protiargumenty piedloZené v dvou-
stranné argumentaci ucmlly rcc1p1enw imunnimi, prolo7e si vytvorm vy-
chozi zikladnu - pro - sniZeni vyznamu nebo pro naprosté ignorovéni
» . pmuargumenlu A% qouvulosu s {outo studii se vyskytla piileZitost testo-
- val v terénu v delSi Casove perspektlve jaky uunek mélo tvrzend, Zc

Qovctxl\y svaz nebudc schopen v nejbhmm obdobi- \yrabel aomové -

k ‘bomby. Tii mésice po experimentu, v z4ti 1949, prezident Truman oznd-
mil, 7e bovct%kv svaz uskutecnil vybuch. atomov¢ bomby. Tabulka 3 uka-
zuje. Ze (estované osoby jeZ byly drive mlormovzmy v opacném smyslu,

g pmjcvxly VeI stalost ve vztaku k {omuto nizoru ncZ kontrolnf skupina, -

ktc-m v pmbehu experimentu 'vyslechla informaci, jez se Umlo problé-

mem vyznamnéji nezabyvala. Prcduhozn informace zjevng slouZily _]ﬂ]\O” ;

vychozl n’uorovy mmec K mterprctam oznamem 0 chuske bombe

'lflbulka.’: , T
Procento qubjcktu presvcdccnych 0 tom e potrva p(.t a vice let, neZ

- Sovésky svaz bude schopen Vyroblt VELS pocct‘atomovvch homb (pre-r S

S vzalo J:mn Lumsddm AGlddqlon ]9“1)

‘PFé(‘iv Okamiit po‘>. Po Trumanoveé
v komunikaici “komunikaci - oznzjmeni
kontroln{ skupina 60 % | 67 %‘ 185 %
pokusnd skupina | 56%. - = | 94 % g 345 %
ozdil | 4% - |27% | 16%

Pr oblcm 1mum/acc proti pozdcjﬁi‘kontrapropa),mde byl zkounmn via-

dé experimentd vychdzejicich z biologickych analogif. Techmka klerd
utinf osobu odolnou k nakaze Lim, Ze ji infikuje malymi ddvkaml viru,
~byla pfijata teori posm 0 (MLGUITL 1964\ '\/IcGuxrc vyuZil k& provercm
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" (6l teorie v prositedi ,sterilnich® postojii truismy a kaZdodenni frize roz-

Sifen¢ v urCitém socialn€ kulturnim prostiedi t¢ doby tak, Ze sc jen (¢zko
daly zpochybnit. Naptiklad: Elovék si md Cistit zuby po kazdém jidle, du-

_ Sevni choroby nejsou nakaZlivé, kazdy by sc mél nechat jednou za rok

zrentgenovat kviili v&asnému zji§téni tuberkuldzy apod. Pt vyzkumu ne-
‘byla vétSina lidi schopna tato vSeobecné pfijatd a uzndvand tvrzeni ob-

~ héjit, protoZe se jen zfidka setkali s nutnos({ shromaZdovat argumenty pro

-néco, co Se poklddalo za samoziejmé kulturni pravdy Pokusy byly zalo-
Zeny na ndsledujicim paradigmatu. Pti imunizagnich sezenich, pii nichz

- byly riznymi -zptisoby prezemovany nejriznjii truismy, nisledoval po
urtité prestavce — od nékolika minut a% po jeden tyden — {Gtok. Tmunizace

byla roz€lengna na: 1. suportivni obranu (tj. zaméfenou’ na podporu tvr-

- zeni - pozn. piekl.), kdy byl truismus &tyfmi ditvody podpofen, a 2. re-

futivni obranu (tj. zaméfenou na vyvraccm tvrzeni-pozn. piekl.). pfi kie-
Té byly a) predem dlskutovany a vyvraceny Etyfi argumenty, pouZité pfi
pozd&jsim titoku, nebo b) byly vyvriceny Ctyfi protiargumenty odlisné
od t&ch, jez pOZdC_]Sl titok pouul Ziskand data ukdzala, Ze refutivni obra-

Y

- ‘naméla v&tsi unumzacm ucmek proll naskdupumu utoku nez obmna su-
: portxvm ' ’

S problémem Jednostranné i dvousuanné argumcmacc ie tzce spoje-

~ ‘naoldzka, zda ,,silné“ argumenty je lepm klast na zagdlck, nebo na konec
'~ ‘sd8len{ (primacy vs. recency effect - 'i&inek plynouci z prvenstvi vs. ugi-

nek plynouci z nedavnos ti). Berelson a Steiner (1964, 348) doilistudiem -

“literatury k nézoru, e nt33311nej§1 argumenty museji. pfijit jako prvni.

Nicméné studie z Yale (Yale Studies) ukazup Ze je nemoZné formulovat
obecng platné tvrzeni o tom, zda je lep3i umisfovat silné argumenty na
zagatek, ¢i na konec. Agkoliv pozde)m argument Je znevyhodnén, co se
tyce jeho poznavini, je zvyhodnén, pokud jde o zapamatovani. Mimoto

Mo

je pozdgjii argument Casove bliZsi okamiiku, kdy jsou zji§lovany posto- -

- je. Zaveér uvedeny jiZ na zagatku sdéleni miiZe sniZit pozornost recipien-
- ta nebo u ng&j vytvofit dojem, Ze bude manipulovan. Proti tomu lz¢ na-

mitout, Ze timto zpisobem se zaméfi pozornost na to podstatn¢ ve
sdé€leni, Které se tim pak stdva srozumxtelncﬁl Argumentumistiény na za-
Cédtku je mnohem GspE3néjsi, JCSUI/C se jednd o nezndm¢ téma, jestliZe je
zdjem pouze ,.,uméle vytvoteny“ (jako u vé§iny experimentdlnich situa-
ci) a jestliZe zde nejsou Zadné naznaky n&jakych pfipadnych nesrovna-
losti v informaci a argumentech komunikdtora. Janis (1958, 59) uved!:
Jestlize bude komunikatoriiv silny argument v dosud nezndmé zileFitos-
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 tjuveden jal\o‘pr\’/n‘i Ize odekdval, 7 — pokud recipient argument akcep-' -

tuje — veskeré nasledujici argumenty by mohly byt poklidany za méné

, dalezité. A naopdk, ,,rcccnc,y clfect™ lzc occkaval u LdlCthOStl _]ll. znd- |
mych.” S ‘ s v

- To, zda je ucmnqm V}’VOdll z prcdchon argumcnldce chnoznacny

zavér, nebo zda'je lepsi pfenechat adresalovx aby si sim vytvoril viast- -

ni usudck —'c0Z muZe Gtinek podpom ~ zdleZi na komplexnostx dis-
kutovancho problému a na mlchgencx vzdelam a motivaci oslovenych
lidi. Sd&leni;- kterd nemaji Jednomacny, jasng lomwlovany zAmér, - se-
mohou u mén¢ intcligentnich. a méné ‘motivovanych lidi ztratit. Pokud -
se jednd o takove komplexni éma, Jakym jsou naprlklad dusiedky de-
valvace mcny pokldday Hovland a Mandell (1952) za vyhodné&jsi, kdyz
- komunikdtor’ sdm vyvod1 Lavuy nez aby [0 prenechal publlku (v1z ta-"
= butka 4) . , . :

Tabulkn 4

"Procento- ’iUb_]CklU jez Lmemly nazor na, dcvalvam pred a po komuni-

» hm (prcvmto od Hovlanda a Mzmdclla 1952)

smérzmény - | zavir néuc”:iriiéhj’/f - 2 zdver udingny
- .i | komunikdtorem “. | komunikdtorem -
pozitivni + - 307 8L

beze zmény - ‘57,9'_:'_1{’; b o 45,‘5
negativni B R § B e R 3.3

Cisté % zmény 193 = o -"47_,97 '

nikdtorova stanoviska. Cisté %. zmény je procemo Lmeny v pomlvmm
. -sméru minus procento zmeny v.negativniin sméru.

Thmlcwalte (a kol 1955) vsak pii sludu tcmalu ,,Pohuka omezené
“americké vilky v Korgji® (Polxcy of lmuted war of the USA in Korea)‘ _
- ziskal data, kterd v tomto mlyslu nelze mterpretova[ 'Ackoliv jedno- -

/nacnc /avcry zvysuy slupen porozumem otazce nevede to automatlcky

' Jako ponuvm je /dc dclmovana zmcna ve sméru stanowska ktere za-
s(avd komunikator, jako’ negalwm zména ve sméru opatném, od komu-_.

R pagande

k pruetx komumkatorovych nizort. Kromé toho kdy? se poncchi verej-

nosti, aby si sama vytvofila SVU_] vlastni ndzor, vede lo sice k v&t§f ko-

munikdtorové divéryhodnosti, neni to viak spojeno se zménou postoje;
pravdépodobné proto, Ze trvd n&jakou dobu, nez dojde k pochopeni ko-
munikace. Existuji zde jist¢ ndznaky (McGuxre 1969, 185), Ze podil rc-

' cipientd, u nichZ doslo ke zmén& ndzoru diky sd&leni bc7 nqakeho jed-

noznacného z4veru, roste s postupem gasu.

e

Rada studii zkoumala, zda jsou G¢innéjsi cmocxonalm nebo racio-

.nalm vyzvy. Podle Hovlanda (1954, 1075) se jednd o pseudoalternati-
- vy. Tvrdi, Ze pokud se md dosahnout nejakého uCinku, emociondlni

vyzva by méla primét lidi, aby se nad ni zamysleli, a naopak, racio-
ndlnf argument musi apelovat na motivaci recipienta. Neni totiZ jasné,
zda logicka racionalita a emocionalita jsou koneéné hodnoty. nebo zda.

© se nejednd o jedno jediné kontinuum. Existujf jisté dukazy o tom, ze
‘by se mohlo jednat o dva zcela odli¥né rozméry (McGuire 1969, 200).

Rovnéz stile velice HEJZISDOU ztistavd otdzka, diskutovand zvIa§té ve
vztahu k G&innosti reklamy, zda pozitivni vyzva sméfujici k dosaZeni

* poZadovaného stavu slibuje  v€t3i .tsp&ch neZ negativni vyzva, k[era

zduraanJe moznost vyhnutx se nepruemnému stavu {(Hovland 1954,
1076).

Ucmky vyzev vzbuzupcxch strach pn zméné posto;u byly doku-

mentovény Janisem a Feshbachem (1953). Zndzoméni dasledkd nedo-

state¢né zubni hygieny zaznamenalo nejvétsi zménu ndzord ve sméru
komunikétorova stanoviska, kdyZ byla trovefl strachu udrZena na re-
lativn& nizké drovni. Kdyz byla hladina strachu nizkd, dosdhlo se zmé-
ny 36 % (Cisté, vysledné procento). KdyZ byla hladina strachu na stfed-
ni drovni, doslo se ke zméné 22 % a jen 8 % dosdhla zména u silné
hladiny strachu. Intenzivni vyzvy vyvoldvajici strach maji za nasledek
nepratelsky postoj viiti komunikatorovi. JestliZe intenzivni strach zpi-
sobeny zpravami masovych médii neni pozd&ji zcela odstranén, verej-

- nost — jak zjistili Janis a Felsbach (1953).— bude mit sklon nebezpedi.

-ignorovat, nebo ho nebude brét zcela v4Zng, tak¥e vznikne ,,bumieran-
govy efekt”. Regeno slovy disonancni teorie (teorie nesouladu): Cim:

- V&t je disonance, tim v&t§i ]C sklon ke znehodnoceni vyznamu sdé-

leni. Data v tabulce 5 ukaZuji, jak rist intenzity strachu muZe zpi-
sobovat také 1mumzac1 remplenm ve v7tahu k ndsledné kontrapro-
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Tabulka 5:. : ;
- Utinky vyzey vyvolavajxmch qlmch ruzné mtcnzuy ve vzlahu k naslcd—

né komrapropagande (cme procemo) (prevzato od Janise a chhbacha <

1953).
oovemvy L ey | gy
' vyvolavajxcx | vyvolavajici |  vyvolavajici -
‘silny strach . | stfedni strach | minimdlni strach
akceptance - SRR e e e
opaéného nalom So300 e 28 b 14
odmitnuti . L pT sl
- | opatncho na/.VOruV 38 -l A2 s
| beze zmény. | o320 03000 ) T 32
Jeisazmena | 8 L4 |0 a0

-  >'>72 3, Osobnostm Iirlznaky PR

Dam /VCI‘C]HCHZI Cohencm (1957) naznacuy Ze Je mnohem Sllbl’\e_]sf' &
nqprvc vyvolat strach a polom podat informaci neZ naopak. Empirickd -

7ji§téni, Ze vyvoldni mlmqqlho strachu je uCinnéjsi neZ strach velky, by-
"Ia uvedena 67 Janisem a Feshbachem (1954), ktefi zjistili vztah neprxmé
imérmosti mezi silou vzbuzencho strachu a dosaZenym stupném zmény
nizoru. Domnivali se, Ze vyzvy vyvoldvajici strach podnécuji obranné re-

akee. Janis achhbach tvrdi, Ze-osobnost adresata, tj. Groveil strachu, kte- .

rou’je v ném mozno vzbudlt mOdlflkU_]C _]ChO reakci jako ovhvnuycl pro-
ménnd hodnota. De Wolfe .a Govcrndale (1964) poukdzali na to, Ze

mtcnnvm vyvoldni strachu j je Gginngjsi. pokud je adresatovi zdrovei po-
dén ndvod a doporucen, jak tento strach odstranit. Zji§t€ni Inskoa (a kol. -
” 1965) ukazuji, Ze vyvoldni jak silncho, tak slabého strachu miZe byt aéin- - -

~né v zivislosti na predispozicich recipicnta anebo na tom, k Eemu md sdé-

leni slouZit. hlstc vE(8i pravdépodobnost, Ze kurdci budou-ve svych.
posloych ke koufeni ovlivnéni spiic slabsimi nez Rllnyml vyzvami vy Z
voldvajicimi strach. Nicméné silné vyzvy posﬂl odhodlam nelmmku ze

- nikdy nezanou koufit, vice nez vyzvyslabé.
McGuire upozomil na {o, Ze jen velmx malo studif dokumench in-

verzni vztah mezi intenzitou strachu a'stupném zmény ndzora. Leventhal
a Smgcr (1966) ul\azah Zc akccptzmcc komumkalorova ndzoru stoupd

s intenzitou strachu Proto zmim&ni strachu neni nezbytnou podmmkou
akceptance nazoru. Pak oviem nelze odekavat Z4dné pfimé spojeni mezi
vyzvou vyveldvajici strach a zmé&nou nézoru. Tento vztah je spife modi-

fikovén takovymi prom&nnymi hodnotami, jako jsou: stupefi zapojen re-

cipienta (jestliZe angaZovanost ega je nizkd, intenzivn&jsi vyzvy jsou
u€inn&ji ~ McGuire 1969, 204); v&rohodnost komunikatora nebo osob-

E nostni struktura (élm bazhvéJ§1 je remplent t1m uspé§néj§1 _]SOU intenziv-
~oni vyzvy vyvolavajlm strach)

' ..’71'_}",

V rmci studu y Yale (Yale Studles J anis a kol 1959)sé«p0prve Z_]lS[l-

“lo, Ze existuje charaktensncky znak osobnosti ,,obecnd piistupnost, pre-
~ mluvitelnost* (persua51b111ty) “kterd miZe byt operacionalizovana jako

ochota pnjmout socidlni vlivkomunikovanych témat bez ohledu na dané-

Ho komunikitora, ,zpuso_b ykomumkace, typ média a situaéni okolnosti.

Janis (a kol. 1959) byli pfesvéd&eni o tom, Ze identifikovali faktor obecné

: prlstupnostl ten viak neby!l nésledujicimi studiemi potvrzen. Rovn& zji-

té€ni 0 moZné existenci pfesvéd€itelnosti ve vztahu k danému tématu ne-

jsou zcela z¥etelna. Bylazde jen jedna vyjimka: jestliZe existovala afinita,

sptiznénost, mezi komunikovanym obsahem a hodnotovou strukturou
anebo motivaci recipienti, pak se potencialni G&inek zvyiil. Dale budou

’ ‘zminény nékteré vyznamn&;j¥i charakterové rysy osobnosti, u kterych se
‘pfedpokladd, Ze mohou mit pro G¢inek sdéleni n&jaky vyznam. - -

- - Yalskd .studie pfedeviim zjistila, Ze Zeny lze snadné&ji pfesvédéit.r

- U muzi byl zji§t&n nasledujici vztah: testované osoby s bohatou pfedsta- -

vivosti, nizkym sebevédomim a smé&rované k jinym osobam bylo snad- .
n&j8i pfesvé&dCit neZ osoby s vnitfni orientaci. Testované osoby s vysoce
neprételskym vztahem k okoli, izolované od ostatnich, bylo tém&F ne-
mozné presvédgit. Jednotlivci s nizkym sebevédomim byli snadn&ji
ovlivnitelni komunikaci, jeZ je pfesv&déovala. Tyto snadno ovlivnitelné

~ jedince charakterizoval pocit socidlni nepatfi¢nosti, v&t§i zabrany k agre-

si a siln&j¥i depresivni afekty. Pfesv&dgitelnost miiZe byt odvozena od
strachu ze spole€enského odmitnuti, protoZe lidé s nizkym sebevédomim
pocituji vyraznou potfebu spoleéenskeho uzndni. Nizké sebevédom jas-
n& znamena vt ovhvmtelnost v&etn& ovlivnéni vzory, jeZ nabizeji ma-
sovd média. Inverzni vztah mezi sebevédomim a pfesvédgitelnosti by
mohl byt vysvétlen nizkym sebevédomim plynoucim z podobnych pfed-
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~ chozich negativnich zkuSenosti, zv143t¥ pak negativnim potlatenim ne- -
~-+ konformnich nzoru. Dile zde existuji diikazy o tom, Ze jednotlivce, kte-- .
o ’_ fi jsou odolni virdi komunikaci zaméfené na jejich presvédéovam, cha- °

" rakterizuji = akutni psychoneurotlcké _‘ymptomy jako je chronické

nepfitelstvi. Lze predpokladat Ze tato imunita miZe byt vysledkem de- -
‘ ,formovaneho vnimani; &im vEt maji sklon ke zkreslenernu vaimani sku-

~ te¢nosti, tim VELE | je pravdépodobnost Ze. budou 1munm vuél presvédéo-
vact ‘komunikaci (propagandé) NP : :

Zji8t&ni uémena \ evropskem a severoarnenckem kulturrum kontextu :
" otorn, Ze Zeny lze ov_hvmt snadnéji neZ muZe (alespofi tak tomu bylo v Se- _

 desdtych letech), poklada literatura za prokazand. Je to vysv&tlovano spe-
cifickymi rolemi Jednothvych pohlavi vytvofenymi socidlnim systémem

v téchto kulturach: muZ ovlada, Zena se podrobuje. Nicméng Cox aBauer -
A (1964) stanovili kfivku vztaht mezi sebevédomlm a pfesvédénelnosn SERE

u testovanych Zen. Ty, které mé&ly stfedni sebev&domi, byly nejsnadnéji

ovlivnitelné, zatimco u Zen s malym sebevedormm se projevoval bume- -
rangovy efekt Zeny H mzkym sebevédomlm mohou byt stejné rezistent- -

- ni Jal\o vysoce sebevédome osoby, ty viak pI'O_]eVU_]l Nezavislé” chova- ‘_

- nf, kdezto maélo sebevedome Zeny neméni. své nazory pravdépodobng - -
ztoho duvodu Ze jsou nepruzne Data, jC_]lChZ interpretace naznaluje vét-
o presvédénelnost Zen, mohou byt mterpretovana i alternativnim zpliso-.
bem: Zeny lépe chapou (uc‘fl se) komumkovane sdéleni. Nazory o pHfmém

vztahu mezi pohlav1m jsou rovné’ v rozporu se skute¢nosti, Ze pokud jde

o ,,ovhvmtelnost nelze mezx Zenami a muz1 Z.JlStlt zadne vyslovne r0zZ-:

dlly (McGuire 1969, 251).

- Za prokédzanou se poklada Tovnéz hypoteza podle mi seu recxplenta o
" se stoupajicim v&kem sniZuje pravdépodobnost zmény nizort ve sméru
" nazoru komumkatora Jiz v roce 1933 Dysmger a Ruckmick empiricky -
. dokaézali, 7e:&m jsou lidé starsi, tim lépe jsou schopm pohliZet na filmy .-

_ kriticky, s v&t§im c1tovym odstupern a nepokladat jejich obsah za realitu,

yapaky uréltych vékovych skupmach klesé

. '_ 51 angazovanost

ejvétmovlwmtelnost sg objevuje: ve véku devm let (McGulre 1969 Y

Ovéem také zdé by bylo prili¥ Jedneduche pi‘edpokladat phmy hnear- e
ni vztah v&ku recipientd k _]e_]LCh presvédéltelnostl protoZe rizné medi-

~ 4lni.obsahy may zvlastni potencxal ovlivn&ni. Naptiklad ]esthze vymys-
- lené obsahy maji jisté piibuzné rysy s rec1p1entovovu ‘zkuZenosti, pak to -

' maZe znamenat vét§1 korespondencx ve vztahu k reahté a txm i Jeho vy§-

Velkft pocet studif (Hovland 1954, 1084) dokumentuje pozitivai vztah

" mezi intelektudlni kapacitou (operacionalizovanou napk. formalnim

vzdé&lanim nebo mtehgenénlrm testy) a schopnosti poudit se z masmedi-
alnich vystupil. Naucit se ur€itou informaci nezvisi na pouhé schopnos-

- ti udit se, ale také na daném jednotlivei, jenZ je vybaven v&t§imi intelek-

tudlnimi schopnostmi tim; Ze ma $ir¥{ nazorovy ramec, do n&hoZ nové

 informace mohou lépe zapadnout. A&koliv ,.inteligentn&j¥i* jedinci pii-
- jimaji novéinformace lépe, vidi argumentaci a zav&rim jsou také vice

krititi. ,,Inteligentn&j$i* majf stabilnéjdi ndzory, protoZe jejich kognitiv-
ni struktura je komplexnéj3i, a tim je i jejich schopnost abstrakce vEii.
'Z ohoto pohledu 1ze u pfesv&dZovaci komunikace odekévat v&tsi poten-
cidl ovlivnéni mezi ,méng& inteligentnimi* jednotlivci. Oviem tento vztah
zdvislosti miZe fungovat pouze mezi relativng izolovanymi jedinci, pro-
toZe je tfeba predpoklddat, Ze tento mén kriticky postoj k propagandé
krdci ruku v ruce s vétsi schopnostl a prlpravenosn pijimat skupinové
normy. SR

7 .2.4. SkupinoVé. standardy ‘

Kornumkace nezasahuje 1zolované mdlvxdua ale vefejnost, jejiz jed- -
notlivi &lenové j jsou integrovani do prim4rnich skupin a kromé toho se ci-
ti byt Eleny uréitych daliich referennich skupin. Jestlize mame analyzo-

- vat, pro¢ n&jaky jednotlivec pnpmé nebo odmit4 sd&leni, jeZ se ho snaZi

pfesv&déit, musime se tazat, jak dalece by se tato akceptance odchylila
od norem (dominantni) refereném skupiny (&i skupin). Je to tim, Ze rezi-
stence proti pokustim o ovlivnéni je zaloZena vétSinou na protitlacich,
které vychdzeji ze skupinovych norem. Dalo by se i, Ze jednotlivei si
vybiraji masmedidlni obsahy podle jejich pouZzitelnosti (instrument4lni
hodnota) ve skupmovem Zivoté. Vyznam skupinovych norem se proki-
zal 167 pti nedsp&¥né snaze spojenci ve druhé svitové vélce oslabit pro-

. pagandou nepfitelskou bojovou silu. Konfrontace s opaénymi politicky-
‘mi, ideologickymi ‘a- kulturnimi hodnotami u némeckych vojaka
~nevyvolala néjakou vétsi nespokojenost, ani neoslabila jejich bojovou si-
" lu. Propaganda za¢ala byt usp&ind teprve tehdy, kdyZ se bojové jednotky
* (malé skupiny) zagaly rozpadat (Shils a Janowitz 1948) akdyZ se u¢inna

propaganda zaméfila na akutni problémy preZiti, Jako byla napfiklad z4-
ruka dobrého zdchdzeni pro kohokoli, kdo dezertuje.-

B V této souvxslostl si zasluhule pozomost studie Kelleye a Volkarta
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and Related Phenomena

" The Relative Incidence of Reinforcement,
“Minor Change, and Conversion

. NUMBER OF STIjDIEs some pe'rformcd in lhe
laboratory and some in the social world indicate that persuasive
mass commumcatlon functions {ar more frequcnlly as an agent of

(_remforcement than as an agent of change. W ithin a given audxmcr‘

ekpos.,di to partxcular commumcatlons, reinforcement, or at least -

' constancy of opinion, is typically found to be the dominant effect;
minor change, as in intensityﬂof opinion, is found to be the next
m-omrﬁI—an, and conversion is typically found to be the most

_rare. It would appear to be no exaggeration to say that the ellicic cy

‘ of mass communicalion in influencing existing opinions and at- -
. titudes is mversely correlated with the degree of change. ‘
This is in no way to say that major changes and conversions

do not occur, nor that under particular con(htlons they may not
be w1despread It is rather to say that’ bv comparison they are

‘*rare, and that per=uaswe mass communicalion normally tcndq
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: (1952) Orgamzovam skaut1 vyslechh prOJev v némz élovék stopcx mi- -
©- mo organizaci zatto&il na skautské hodnoty. Chlapci, ktefi skautské hod-
" noty ocefiovali nejvice, jim byli po tomto iitoku je§t& vice oddéni — vzni-

- kI bumerangovy efekt (viz tabulka 6). Z toho plyne hypotéza, Ze

pfislu3nost ke skupmé se u jedince, jez byl vystaven vné_]§1 propagandé_
vaci zméné nazoru zvy§uje - ,

Tabulka 6

Zména pOStOju u chlapcu s ruznym puvodmm ocenémm élensm Ve -

i skautské organizaci poté, co vyslechh kriticky pI'O_]eV ) taborem (podle
Ke]leye a Volkarta 1952) : o ,

puvodm oceném .| -procentdlnizména | procenta

élenstvx = - 've,smér‘u projevu - | - Cisté zmény

> (nizké) [ e 1A N VX B
3 452 - S 19
|4 T T R 1/ W FE A .
15 :(vysoké) - |- ' '29"6 o . ;22,2.

Obecn formulovano (‘Elm pevnejl je ndzor ve skupme zakorenen tlmv o

-VEL3 je rezistence k ndzorové zméng, tj. tim dileZit&j3i se stava prislug-

-nost k- uréxte refereném skuping. Obsah, diky némuz si lidé vice uvédo- .
‘muji svoji pnslu§nost k urgité refsreném skupmé méa podstatny vhv na ,

) Je_]lCh prljetx &i 0dm1tnut1 komumkace

7.2 5 stkrepance mez1 komumkovanyml obsahy a pOStO_]I '_" S
.. recipientd - :

Line4rni teze typu ,,&im VER distance, _tim mendi zmé&na postbjﬁ“ je

pfili3 zjednodusend. U nedleZitych témat a s div&ryhodnymi komuni- ‘

katory muZe i v&t8i distance/diskrepance zphsobit v&3f zm&nu neZ di-
stance men3i. Hovland, Harvey-a Sherif (1957) se pokusili odpovédet na
otazku, Jak‘puvodm postoj »k urc1tym problemum ovliviiuje reakei ng ko-

mumkacx predstavuym Jme nazory. Tentokrat nedloo obvykla Hrividlni“
- témata, ale o otdzku zru3eni prohibice, kterd byla v té dobg& v Oklahomé

velice kontroverzni. Mezi testovanymi osobami byli zastanci; : prohibice
a Clenové Armady spasy nalad&ni proti alkoholu. Ti byli pfi testu kon-
frontovéni se sd&lenimi, kter se bud silng, nebo slabé rozchézela s Jejich
\1astmm1 nézory. Bylo zji¥t€no, Ze tam, kde byla diskrepance velik4, do-
Slo ke zpochybném divéryhodnosti komunikatora: Kromé& toho komuni-
kace obsahujici odli¥n&j3{ nazory byla vniména jako vzdalengjsi od vlast-

" niho nizoru, neZ tomu Ve skutednosti bylo.. Komunikace ‘méng
- odli¥nyii ndzory byla vnimana jako podobn&jii, nez vezskutecnostl by- ..

la (asimilaZni efekt). Z_]lSUlO se take, Ze jednotlivci, jejich stanov1ska se
od komumkatorovych nézord tolik neodchylovala, méli skion k v&tSimu

‘ovlivnéni zplsobem, ktery komunikdtor zamy$lel. Sherif a Sherifova

(1969, 357) analyzovali vyznam postoje osobnosti v komunikaci. K po-

‘ drobnéﬁxmu zkoumaru struktury postole byly vytvoreny nasleduym kon-
‘cepty:
- 1. Rozpétx akceptance Jesthze osoba dobrovolné vyjadrl svu3 ndzor na

~aktudlni problém, obvykle uvadi stanovisko, které i Je pro ni nejpfija-

- teln&ji. Rozsah akceptance tvoli jednoduse to nejptijateln&;jsi stano-
‘v1sko plus daldi stanovxska ktera Jednothvec shledava jeste piijatel-
nymi. - ‘

~ 2. Rozpéti odmitani: stanowsko ktgre jepro jednothvce nejwce nevyho-

-vujici, v&ci, které si v dané urélte oblasti nejvice o3klivi, plus dalii pro
- néj problematick4 stanoviska tvo¥ rozsah odmitani. :
3. Rozpéti nezaujeti (non-commitment — neangazovanostl) pfi proccsu
_plijimani a odmitani riznych stanovisek jednotlivec mize dat prednost
. tomu, ¥e ve vztahu k n&kterym stanoviskiim zilstane nerozhodnutyrn
- Stanoviska, kterd _]ednothvec nehodnoti ani jako pfijateln4, ani Jako ne-
g pnjatelna vytvareji jeho rozsah lhostejnosn S
~ Velikost rozpéti neangaZovanosti Jje indikatorem rozsahu angaZova-

‘nosti ega (ego- -involvement). -Cim men3i je zéna indiference, tim v&tsi je

zapojeni, angaZovanost. S pomoci t¥chto tf pojmi Ize vyslovit nisledu-

jict hypotézy o ofekdvaném tiinku masové komunikace:

‘1. V z6n€ odmitani nelze ofekavat, ¥e dojde k u¢inku presv&dovaci ko-
munikace, o ktery komunikator vsiluje, spie se zde projevi bumeran-
govy efekt, nebot Jje velmi pravd&podobné, Ze zde dojde ke zkreslené-
mu vnimani na zaklad& kontrastniho t&inku. Komunikace, kteri je ve
vyslovenem nesouladu dlskrepancx s individudlnim rozsahem akcep-

Q‘i ?”’% %:'%

98;?’“
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1o serve far more heavﬂy in the interests of remforcement and

of minor chnnge : : , -

These tendencws have been e]aborately documented in two
" studics of theeffect of pre- elcchon campaxgns S
In the first and now classic slud}, anrsfeld Bereleon, and
Gaudet (]9/] ) cmp]oyed a panel techmque to trace.the effects

of the 1940 presidential campaign upon residents of Lrie County,
-Ohio. Among applommalel} GO0 respondents whose vote inten- -

" lions were ascerlained in May (before lhe national conventions)
and in Octoher, exposure Lo months of campa]on propaganda was

{ound to have reinforced the orwmal pre- campaign intentions -

. 0[ 53 per cent Anadditional 26 per cent swilched from adherence
toa pamcular party to “vndecided,” or from “undecided” to a
. parncu]ar party. Only 5 per cent were definitely found to h'ive
- been converled, i.c., to have crossed party hnes

In a sceond stud), of greater comple*uty 'md wider toplcﬂ »

' scopc, Bcrelson, L'lzarsfe]d and McPhee (1954) mvestlgated
the dvcmon-m'lkmﬂ proceqses of voters in Elmira, NY durmg
- the prc:u]enll'\l campalrrn of 1948. Respondents were c1a551ﬁcd
- along a five-point scale ranging from. “strontr Repuhhcau
l]\r(mtrh moderale chubhczm and “neutral,” o “strong Demo-
‘erat.” Their posmon on the scale in Tune was compared, by panel
plocedure “with their position in Auvust, and their position in
Au«*uqt was later cornp'lre(] with their posnlon in October.

Yeinforcement, modlﬁc’ltmn, and conversion were found to

h.wc occurred with the same relalive incidence as they had in
the. e'lr])er study Between June and. August, 66 per cent of a
p'mel of 760 lespondents mamtnned their original part) ad-
herence, 11 per cent wavered belween a given party and “neu-
© tral,” or vice versa, “and only e} per cent were actually converted.

Durmsz the sccond hall of the campaign, the incidence of re-
“inforcement was about the same (68 per cent), and that of con-

version even lower (3 per cent) * Those who were more Thighly

exposed to the campawn, {urthérmore, were :found to be more
-~ selective m their exposure and to be lees hkely to undergo con-

s

4 MEm U S R

v degrce by three other independent studfes of eleclions.
It has been suggested that these election studies may under- -

[11]-

version than were those who were less hlghly exposed.* Berelson,
Lazarsfeld and McPhee conclude, in what seems somethmg of

Rem]'orcement M inor Clzange, Relatea' Phenomena 17

an under%tatement that me(ha “exposure crystn]hzes and lem-

forces more than it converts.”® An appen(h*{ to the study in-
chcates that these ﬁudmgs are confirmed in one or another

P

value the total eflect of mass communications. Lzmg and Lang
(1959), for e\ample have suggested that the mass media may
exercise a more indirect and’ perhaps more extensive elfect on
vote intentions durmg the period beuween political campaigns,|-
and these authors have called for research designed to explore
this hypothe51s Their Provocatwe argument is, however, as yct

‘nelther substantmted nor refuted by empmcal findings, and it is

accordmgly dlscussed along with other as yet specu]ahve matlters,
in the conclusion to this volume.®

The tendency of mass communication to remfcu ce Tather than
convert has, in any case, been documented by various- other

studies, and in reference to corminunications on pohhcz\] and
non- pohtlcal topics. The Bureau of Applied Social Research, for

examp]e, interviewed 560 adult re51dents of Springfield, Missouri,
before and after a week long media and public rclations cam-

, palgn demgned to improve their amtude toward the oil mduslry

Seventy eight per cent of the panel retained their original pro > or
“anti” lasmﬁcatlon 13 per cent sw1tched from “anti” o “pro,”
and 9 per cent switched in the opposite direction.” In a recent study
of rather limited scope, Schramm and Carter (1959) found that
an election campaign telecast had clm'nged‘ the vole intention of
only one out of 65 interviewed v1ewers Other studies which in-
dicate that mass communication is more likely to reinforce than

it is to convert are cited in the succeeding sections of this chapter,

which focus on the process of remforcement ralher llmn upon the
mere fact of its occurrence.

Con51derably greater incidence of minor clmnge, as opposea
- to conyersmn, has been noted in various laboratory studies. As
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‘ early as 1938 Srms reported that amoncr a group of persons

opposed to the TVA whom he e\posed to counterpropaganda
“intensity of opposnlou was reduced far more often than conver--

. slon was cffccted bunr]ar ﬁndmcrs were reported by Asher and
- Sargent {1941) in relatwn to the effect of “cartoon caricatures.”

Morc recently ] anis and I\lnﬂ' (1954), invesligating the eflects

..ol role- phymg upon opln]on ch'lnge observed that all {forms of all

communlcatlons used in the expenments produced minor changes

consrderab]y more {requenlly than they produced ma]or changes. :

Thus; persuasrve mass commumcatlon has been observed, on

" different occasions, fo  create attitudes, to reinforce ‘or modify -

e\rstmcr attlludes and to ch'mge attitudes. Research has pretty well

esmhhshcd that such mass, communication is more hkely to re- o

“ inforce e\lﬂtlng oplnlons than to chancre them, and more hkely to
produce modifications than conversions. "Happily, ¢ communica-.

tions reqc'lrch has | gone beyond the fact and thrown consulerable .

hnht upon the praccss R

M edlatmg F actors in the Servwe of Remfoz cement

II\TRODUCTION

Two dccades ‘of research some’ focuqed dlrectly upon the
prob]cm and some pcrlpherally pertinent, . “indicate that the
tendcncys‘o[ persuaswe mass communication to reinforce exist-

-ing opunon 1s_anythm«r but hypodermlc The. comnlunlcatlon-‘

1Ledf 'rppeurs to be no sufficient cause of the effect, but rather

o function - ‘lmrd other factors: and conditions which, though’

c\temal to the commumcatlon, seem to mediate its influence in

such a way "lS to render it an agent of remforcemeut rather than .~

lchanwe

We sh all here c1te ﬁve medmtmc factors ‘and - condmons, in-
cludmrr both those whose opera ‘n is most w1dely documented .
“in the hterature and some others wluch though not as copmu:lyx

1 AT AL ETTS,
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documented, seem to the present author to be particularly im-
portant and implicative. Specifically, we shall note how reinforce-
ment is or may be abetted by (1) predispositions and the related
processes of selective exposure, selective perception, and selective
retention; (2) the groups, and the norms of groups, to which
the audience members belong; (3) interpersonal chssemmatlon

“of the content of communications; (4) the exercise of opmlon_
: leadershlp, and ( ) the nature of mass media in a free enter-

pnse soc1ety

" None of thls w1]1 alter or amend the basrc pl‘OPOH[lOH that

,relnforcement is a miore likely . effect of persuasive communica-

tion than is conversion. The ‘discussion to follow will rather help
to explain why this is so. It will accordlngly add little to what

" has already been said regardrng the ‘actual eflects of mass com-
- munication, but will deal instead with how the effect occurs. '

' PREDISPOSITIONS AND RELATED PROCESSES: SELECTIVE EXPO-
SURE, SELECTIVE PERCEPTION, AND SELECTIVE RETENTION :

The existing opinions and interests of people, or, more i;en-
erally, their predlsposmons, have been "shown profoundly to

“influence their behavior vis- a-ws mass communications and the

effects which such communrcatrons are likely to have upon them.
By and large, people tend to expose themselves to those mass
communications'whi_ch are ‘in accord with their existing attitudes
and interests. Consciously or unconsciously, they avoid com-
munications of opposite hue. In the event of their being never-

theless exposed to unsympathetic material, they often seem not to '

percelve 1t or to recast and mterpret it to fit their emstmg views,

or to forget it more reachly than they forrret sympathetic material.

The processes involved in these self-protectwe exercises have

‘become known as selectlve exposure (or, more classically, “self-
‘selection™?), selective perceptron, and selective retention.

| Selective erposure —The tendency of people to e\pose
themselves to mass communications in accord with their existing
opinions and interests and to avoid unsympathetic material, has

B,
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- been w1dely demonstrated Among the voters of Ene County in
1940, for emmple, Lazarsfeld Berelson, and Gaudet (1948)

found tlmt

- 'lrlual cxpomre to [partlsan propaganda] does not p'u"allel-
avm]alnhly Availability plus predisposition- determines exposure—
and- predispositions lead pcople to select. communications which are
congenial, which support their previous position. More Republicans
 than Democrats listened to Willkie and more Democrats than Repub
licans listencd to Ronscvclt The universe of- campalrrn communica-
tions—political specches, “newspaper storles, newscasts, ednorlals, ‘

.coluinns, magazine articles—was open to v1rtually eycryone But ex- .

posure was conslstently partlsan .

By and ]nrrre about, two- thirds of lhe constant” partxsans——the peo-
ple who were either. Republican or Democratlc A{rom May right
through to Election Day———mzmarrcd to see ﬂnd hear ‘more of their
own side’s propanandn than “the ‘opposition’s. About onefifth of
them lnppcncd 1oexpose more frequently to the other side, and the
rest-were nieutral in their exposure. But—and this is lmportant—the
“more stronrr]y partlsan the person, the more likely he is to insulate
Hnmself from contrary points of view. The constants with great inter-
est and with most’ concern.in the election of their own candidate
were more partisan in exposure than the constants with less interest

and less concern. Such partisan exposure can only serve to reinforce "

the p.u-hsun s previous attiludes. In short, the most partisan people
protect themselves from the disturbing experience presented by oppo-
. sition arguments by paying little attention to them. Instead, they turn
‘Ilo that propaganda which reaffirms the validiry and w15dom of their -
original decision—which is then reinforced, -

One of the assumptions of a two-party democratic system is that
considerable inter-communication goes on between the supporters
of the opposing sides. This evidence indicates that such inter-com-.
munication may go on in public—in the media of communication—
without reaching very far into the ranks of the strongly partisan, on
cither side. Tn Tecent ‘years, there has been a good deal of talk by
men of good will about the desirability and necessily of guaranteeing
the free exchange of ideas in the miarket-place of public opinion.
Such talk has ccntered upon the problem of keeping {ree the chan-
nels of expression and communication. Now we find that the con-
tsumiers of ideas, if they have made a decision on the issue, themselves
\ercct high tariff walls against alien notjons.’t

Similar ﬁndmrrs have been reported by othcr mvestlgators, in
"~ reference to various topics. Cartwright (1949), for example, re-

SR
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“ports upon a test made by the Treasury Department of a docu-
_mentary film deslgned to helghten citizen identification with such
“home front activities as bond purchasmg and donating blood; a .
“well touted free pubhc showmg in Bridgeport,- Connectlcut, was
'attended b} only 5 per cent of the adult popu]ntlon, and the
- audience later was found to cons1st in the main of already morée
: _actlve cilizens. A media’ campmgn designed to 1ncrease Jnforfma-~ :
tion about the UN and i improve & '1tt1tudes toward it was found’ by~
Star and Hurrhes (1950) to have been most widely attended hy
“persons whose interest 1n and opmlon of the orgamzatlon were

high to begm ‘with, Cannell and MacDonald (1956) discovered
that articles on health, mcludmg those dealing with the possible

‘relatlonshlp ‘between smoking and cancer, were consistently read

by 60 per cent of the non-smoking males among a probability
sample of Ann Arbor adults, but by only 32 per cent of the male
smokers, to whom the materlal presented more of a threat; among .

- women, for whom the threat was conslderably less, the respective
_percentages were 69 and 59. Recently Schramm and Carter

(1959) found that Republicans were about twice as ]11\1‘1\' as
were Democrats to have watched, a Repubhcan sponsored cam-
paign telecast. An old and now classic story of selective exposure
1nd1c1tes that

".. even so- called educatlonal _programs are not free from this tend-
ency. Some time ago there was a program on the air which showed
in diflerent installments how. all the nationalities in this country
have contributed to American culture. The purpose was to teach
tolerance of other nationalities. The indications were, however, that
the audience for each program consisted mainly of the national group
which was currently being praised. There iwas little chance for the
program to teach tolerance, because the sclf-selection of each audi-
ence produced a body of listeners who heard only ahout the con-
tributions of a country which each already approved.’

Seleclwe perception. —Objectlve demonstratlons of selectlve
Perceptlon antedale communications research. Laboratory ex-
perunents have. established that perceptlon of moving hghls,
relative size of coins, relative length of lines, and the like, is in’
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"part or whole determmed by what persons want to percelve, have '
" habitually pcrcewed ar expect some form of social or physmal '

reward for pcu‘ownw 3 Varjous devmes have been succe=sfully

- used to elicit apparemly whoH) sincere reports of perceptlon'

* quite out of accord w1th f'lct E .

Similar processcs, in recr'\rd to commumcauons stemmmg
" -both fr om mass media and from othel sou1ces, “have becn lonu
“noted and oftert detailed. R :
Aﬂport ‘and Poslmzm (1945), in a now classm study of lhe

*mct'\morphoses of rumors, presented vir tual case. histories of oral -

messages being - chanrred in the process of social diffusion to fit

e\lsunw spheres of kuowledge md ammdes In one ‘phase of the

-~ study, for cxample, a plcture of an altercatlon In a train, in
Mnch a white 1 man is holding a razor. and’ arguing with a Negro

was shown to sub]ects who were requlred to describe it to other .
1 aubj Jecls, who were in turn requlred to describe it to others, and
50 on. In thc ‘course - of ‘these successive narrations, the razor

. typlcaﬂy shlfted to the hand of the Negro. Allport and Postman

“note, among other conclusmns, that mnterlal wluch ‘does not fit

< the predrsposxllons ofa percelver is hLely to be *
recast to fit not only his span: of comprehenslon ‘and .

% L, Tikewise, his own personal heeds and interests. What was outer
" beromes inner; what. was o])]ecuve becomes sub]ectwe 1

. Mass commumcauon has been found viilnerable to s1mllarly

, selchwe pelcepllon Iyman and She'ltsley (1947) found that_
pco])le ‘who thought lhe Soviet Unlon entxrely to blame for’ poor:
Sovxol U.S. rdrmons were Iess apt to think the papers ‘they read -
wergrover-crilical of the Sov1et Union than were those who placed g

: Lho b]ame on the Umted States or on hoth countries. The authors

“'nole l]mt thls tcndency eusted desplte ‘the presumed selective -

rendmw of the dlﬂ'erent gr oups The pro-Sowet group, {or c‘mmple
plcsumably lended to 1e1d pro-Soviet papers, but they were

. neverthelcss more hkely than the others to copsider that their - -

papers treated the Soviet Union un/avorabl«y Cooper and Jahoda

(1 ‘)‘1 7) and I\cndall and Wolf (1946 and 1949) all report ona -

retention, -
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: study in whlch cartoons r1d1cuhng racial and rehgmus pre]udlce

were rmspercelved by prejudiced persons as glonﬁcatlons of pure

American hneage ‘devices employed by Jews to stir up rehgmus.

strife; and the like; rmsunderst'mdmg was two-and-a-half times as
common among the pre]udlced as among the unprejudiced, and
three times as common among those pre]udlced persons who were

~ least aware of the social implications of prejudice. Somewhat
_similar findings are reportcd by Wilner (1951), whose subjects

——

mterpreted the e*cpressmns and motives of characters in a pro-

tolerance film (Home of the Brave) in ways which were largely

predlctable on the basis of their scores on a racial tolerance

test. More recently, Cannell and MacDonald (1956) asked 228
adult residents of Ann Arbor, Michigan whether newspaper and
magazme reports had convinced them that smokmg was a cause
-of cancer. The relationship was accepted (i.e., “perceived”) by
54 per cent of the non-smokers, but by only 28 per cent of the

'smokers for whom it presumably constituted a considerakle

threat. Other examples of selective perceptmn are attested in the

» hterature, although its occurrence is not the central ﬁndmg of

very many studies.*® i

Selective retenzwn —Some of the studies cited above in con-

_ nectlon with selective perception may obvmusly involve sclective

retention as well. The hne _of demarcatmn between the two
soarel
processes is,.in fact; often dlﬁicult and in some instances impos-

“sible. to draw. When for example a person who has been exposed

to a communication a few minutes before presents a distorted or.

: "1ncomplete report of -its. contents, it is difficult to dectermine

whether the | content was seleetlvely perceived in the first place,

whether it ‘was correctly perceived but not retained, or whether

the two processes complemented one another. The cllﬁiculty of
makmg such distinctions is obv1ously far greater if the penod be-
tween exposure and report is' a matter of days or weeks.

A number of studles however, have focused more on seleclive
retention thzm on perceptlon or 1nte1pretat10n

Levme and Murphy (1943) presenled both a pro Commumst

it o e e 4 g wm m e
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prose passage zmd an ant1 Commumst prose passage to ﬁve ‘pro-
Communist college students ‘and_ five antl-Commumst college

- studcnts A few mmutes after each prescntatlon the subjects were -
asked Lo rcproduce tlle p'lssage as accuratcly as possﬂJle and the
'; whole proccdurc .was repeated ‘at waeLly intervals for four *
 weeks., Then, at ~weekly intervals: for five weeks, memory of the - _
o sclection was tested w1thout submlttlng the paragraph to the. -

sulvject 16 The pro- Sov1ct group con51stently recalled more of
~the ]no Smrlet m'tterml than did the antl-Commumst group, and
" the gap l)etwccn tllem increased  over llmc, although the dif-
- Jerence ncvcr rcaclle(l the .01 level of s:crmﬁcance During the

“five weeks of lorgcttm ” the anti- Commumst rrroup forgot the
= pro- Sovrct material faslcr than the pro -Communist group, and .

\ the gap -again mcreaqed over tlme, rcaclung tlxe Ol slgmﬁcanccc
lcvcl q{tcr three weeLs ' '

Sumldr tcndencxes occuned in relatlon to the anti- Soviet
passage, l)ul to a more marke(l clefrree 7 The anti-Soviet group.
" learned more than the pro- Soviet group, and the pro-Soviet group

forgot {astcr than (ll(l the anti-Soviet group, with all diflerences

< tlxroughout the nine wecks Sngﬁcant at the .01 level.. In brief,

the material was more readlly learned by the sympathehc group,
and more rcadrly {orgotten by the unsympathellc group,

Selectwe retention of plctorlal material in accord w1ll1 at-

titudes on Tace was rcported by Seeleman (1941). A finding -

"Wlllcll reﬁccls selectlve retention or- selectlve exposure or both

was noted by Hyman and Sheatsley (1947) These authors asked :

a samplc of adults whetller they had heard about certain docu- -

ments_(e.g., a communique in which England, France, and the
- United States had denounced the F' ranco government). Regard-
‘less of their rephes all respon(lents were then told the gist of
the documents and asked how' they felt about the topic in ques-

.llon Persons who had recalled the document to begin with were -

consxstently found to be more hkely to approve of llle posmon
“taken by the document. -

F he phenomenon of selectwe Tetention is now w1clely regardecl '

waprr

et
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- as axromatlc and has recelved little research attention in recent .
years. Zlmmerman ancl Bauer (1956), however, have 1nc:1dentally

v redocumented the occurrence of selective retention in a study

’ focused on other matters, and their Sfindings have since been

o rephcated in an unpubhshed study by Schramm (1958)

7 Concluszans —Selective exposure, selective perceptlon, ,‘111(.1
nuelectwe retentlon do not, of course, ocecur among all people in .
all communication situations. The twenty-odd studies cltcd above
typlcally mcheate that one or more of these processes occurred
-among a stlpulated percentacre of the group, but that it did not
occur among the rest of the group. Approximately one third of the
“constant partisans’ observed by Lazarsfeld, Berelson, and |

- Gaudet (1948), for erample did not practice selective exposure,

and about one fifth were in fact exposed more to communicalions
' opposmg the1r party position.’® Immunity to the selective proc- l
esses can be documented in almost any of the studies cited.
“Little is lmown, furthermore, about the functioning of the

: selectlve processes over very long periods of exposure to un-
: s}mpathctlc communications. Somc of the studies cited here
involved a smgle exposure to.'a smcrle communication, some

involved several exposures or several communications, and some

- involved exposure to several months of propaganda. None, how-

ever, involved exposure to years of propaganda. What might hap-
pen to the selective processes over such a perlod is as yet largely
l amatter of speculatlon
Even in relatlon to hmxted exposure furthermore the selec-
tive processes appear to function at times lmpcrfect]y or not at
all, and on some occasions to serve, atypically, to impel opmlon
change. Various such situations are discussed in Chapters 1IT and
IV which deal, respectwely, with the role of mass communication

“in creatmg opinions about new issues and in Prorlucmg con-
~versions. '

- But, as we “have' shown, the select1ve processes do occur ex-
tremely frequently, and where they do, they function as a pro- :
tECthB net in the service oI existing predrsposmons In this sense,
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the ,pfoce'ssc‘s seem to the>pt-e's‘ernli author to be illustrative of the -

generﬂliZaLions' earlier advanced,". ‘which state that mass com-
“munications ordinarily work through mediators, rather than pro-
*ducing dircct effects, and that the mediators themselves tend to

_ | reinforcement rather than conversion.. .-

GROUPS, AND GROUP NORMS -~ o ‘
*Cc‘)in_l'milrvlic‘zitioﬁjréseé{rch has f_éi;ghﬂ)*{ and somewhat be-
latedly, been “rediscovering” the. group.® The- profound in-

flucnce which even casual, let alone primary-t"ype groups, exercise
- pon the pefct*,ptions,’opinions,' and. attitudes of their members - -

has l)eeﬁ'lt)‘ng"q!pqts .éf ;c$¢§rcly by sQéigl péychology in genefal_
“and by small group researchers in particular. The conspicuous
- perlinency of such studies for mass communication research and

l.lieoi‘y‘ lias ‘]I)EC‘III aséefted by_vmious writers, arridug them Flower- -
'111:1‘11'(,19./1.-9‘) ,'I'*b;'(l (1953 -and 1954«)7 Ril@y and Riley (1951 and -
. 1959) and Maccoby (1954), and has recently been systematically -

~ expounded by Katz and Lazars[eld (1955)... :
L 'Drms}ing upon-a host of studies, few of which are in them-
i) :elxes coani‘ned with thie eflects of Cqmmunicatio_n,'Katz and
* Lazarsfeld prépﬁSc, with considerable supporting evidence, that.
. n’mnyf‘bétcnsﬂ)ly'individuhl 6pini01ls and attitudes . . . [are]

srimarily social [in] character,”! ie.; they are the norms of .

L gioups to which the individual belongs or wishes to belong. The

auithors "éa'ét«énmtiéally‘ detail conditions under ‘which groups may. -

setve as reinforcing agents and may influence mass communica-
tions to do likewise, and conditions under which group influence
N PRI L X

may e inactive’or may even favor opinion change.* In reference ’
‘to-groups serving in the interests of reinforcément, various stud-
l ics are adduced to show that people tend to belong lo groups.

, iwh_dse’ opinions are congenial with their own; that the opinions

o theriselves scem to _be.inte'nsiﬁ‘ed', or at Ieaét made more manifest, .
by intra.-group'discussion;- and that the benelits, both Psychologi— N

| render mass communication an agent, but not the sole cause, of -

i
B
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: (Kelle)f and Volkart, 1952), for example, twelve Boy Scout troops
were subj,ected‘ to#a tallg which attacked certain pre-validated
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c.al apd social, of continued membership in good standing are
likely to act as a deterrent against opinion change.

. Several studies indicate that the tendencies cited by Katz and
- Lazarsfeld do in :

rsfe »fact mediate the effects of persuasive com-
munications. - ’ :

Predlsposmons' on the part of respondents toward op'i.nions

*: " characteristic of their family groups, for example, and even a

readiness to adhere lo a given point of view for no other reason
th-an. that it was family-anchored, have been noted in various
studies, including Lazarsfeld, Berelson, and Gaudet's (1948) in-

~ vestigation of the 1940 election campaign. For persons such as

the young man who reported his intention to “vote Democratic

' bevcails‘e my grandfather will skin me if 1 don’t”—or for his

opposite number who explained that “I will vote Republican be-
cause-my [amily are all Republicans so therefore I would have

- N ' 1”23
- to vote that way, ——exposure to months of campaign propa-

ganda was found particuldrly likely to be reinforcing, and partic-

ularly unlikely to effect conversion. So strong was the tendency

toward family homogeneity that “only 4 per cent of the 413
panel members who voted claimed that someone in their families

had voted differently.”** Simiiélr if less marked homogeneity was/

fou?d among co-workers and among co-members of formal organ-
1zations. .- s ’

-Current theory regarding the resistance of group-anchored
attitudes to change and their susceptibility to reinforcement is

‘not' ygt sufficiently refined, however, to permit wholly'accurate;
prediction. A series of experiments by Kelley and Volkart, for -

example, strongly suggest that the degree of resistance to change

: 1; closely related to the degree to wliich group members value
. t e.. - M4 - N -
ir membership and to the current saliency of the norms them-

selves. Certain anomalous findings, however, indicate that our
knowledge of these factors, or our techniques of measurement,}
or both, are as yet highly imperfect. In one of the experimenls.\
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,Scout norms regardmg the relatlve worth of Woodcraft and camp-

ing as opposed to more. ‘urban -activities. The Scouts had been -
~previously classified accordmg to the degree to which they valued
< Hheir meml)mshlp, and - had ])een chvxded mto two groups, one’

- of which was a:sured that ils meml)ers I'C'ICtIOIlS to Lhe talk would
lxc cht pnvqtc »and Lhe oﬂ\er of whmh was led to believe that

“its membcxs reactlons would be made pubhc Scouts in the ,
‘ prlvale” group reacled as might be -expected; the more they -

Lﬂuml their member=1up, the less chd ﬂlcy chanve their. opin-

1on= % and among those who most lutr]lly valued thelr ‘member- o
slup, the, c01nmumc'1t10n in fact boomeranged 1ntensl[ymg the -

vcry oplmons il was desmned to oppose. But zunong the pubhc
“gToup, for whom the eﬂect mlght have been e\rpected to be more’

.marke(] no slatlstlcaHy mgmﬁcant dlﬂ'ercnces in’ resrstance be-

Lween H\e high' and low valuing memhers were observed and
resistance to the communication was generally less than it had
- been among the “privale” group. Similar on-again- -ofl-again find-

ings are rcportcd by Kelley (195“) who exposed various student -

' moupq to commumcatlons opposmo Catholic norms, after first
v (\posmg some of lhe groups to commumcauons dcsxrrned to raise
the =ahency of those p'\rlm\ﬂar norms. Among the lngh—school
- subjects, the ‘lnvh sahency _Catholics - showed significantly
greater r051stance to change than did the “low-saliency” Catholies

.ot the non- Cathohcs Amonrr the college group, however, the
: cxpeclcd dlﬂcr ence between the high and low-sahency Catholics )
ldid not appcar, and those Cnthohcs who attended services most -

\r%uhrly showed less Ie51stzmce to the unsympathetxc commum—
4'catron than did Lhe less 'udent churchgoers.
\ I\dl(,) and Volkﬂrt are unable who]ly to ﬂccount for these

\-
imdmw: U\(,y surmest ﬂ)at certain spurious artifacts of the

])crlm(\nhd situation, or cerlmn unforeseen comple‘utles in the

reaclions of subjects, may have aflected the resulis. This is, of

coutse, to say-that the’ e\perxmemal variables may have been
somcwlmt lmpure, or that other varlables, as yet 1 unidentified,
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may have been at Work Whlch is, in turn, a call for further theo-
" retical analysls and further. research. At present it can only be

~ + said that it seems logical to postulate a relatlons]up between

valuatmn of group- membershlp and’ resistance. to change, and
between sahency of anissue and resistance to change but that
nelther relatronslnp has been conclu<1ve1y demonstrated, 47
Qulte aside from prov1d1ng anchorage for exzstmg opmmns
group memberslnp may facilitate remforcement and 1mpcde
conversion by intensifying selective exposure. Intra-group dis-
-cussion, formal or mformal probably increases the likelihood of
glven ‘members’ being aware of sympathetic media offerings, and

.. actual group- exposure to such commumcatlons may occur either

casually, by virtue of shared interests, or by orgamzanonal hat.
The sacrament of teen- -age clique and fan club attendance on

: parncular radio, - record and film stars, for example, has been

long observed by wearied parents and recently validated by

- social research,?® and similar quasi-spontaneous or pre-planned

exposure to persuasive communications obviously occurs among
groups of all ages. Various hlghly successful persuasive cam-
palgns, mcludmg the rrghnst altempls of IFather Coughlin, the
essentla]]y apohtlcal urgings of Billy Graham, and the continual
indoctrination program of Comimunist states, have urged or de-\
manded that the falthful hsten to remforcmg medm oﬁermgs (
/in groups. R :

Even if group eXposure does not oceur, the mere existnce of
the group facilitates possible reinforcement effects of sympathetic

‘communications by providing a ready-made network for inter-per-

sonal dlssemmanon of their contents.?” The attendant intra- groupz
discussion appears furthermore likely to render the norms moré

vsahent, and so to recall (]rlfters back to orthodoxy. In an in-*

geniously desrgned experlment by McKeachie (1954), for ex-
ample, communications (lectures) on controversial topics, and
the dlscussmn which the communications engendered, made some
group members aware llmt they had nuspercelved the pertinent
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group norms. The great majority of such “individuals - showled

opinion changes in the diréction of the’ norm, which was also

Ithe direction mtcnded by the commumcauon. In. normal social -

situalions, such increased s ahency of the norm may well lead to v
| Turther (hc‘vperqlon of the’ communication, producmg a kmd of

.' ed[ impelling’ cycle in the service of reinforcement.

- Groups may addltxonaﬂy serve to mten51fy the remforccment

potentml of sympathetlc mass communications by provuhncr

" arenas for the exercise of’ mler pexsonal influence (as- distinet

flom mere “dissemination of communlcatlon conlent) and opnnon

lcadcmhlp. Because of the comple‘{lty of these phenomena and
- because thcy are not wholly restricted to groups, they are dis-
cusscd in separate sectlons of lh]s and 1ater chaplers. '

Croups cand rrroup norms thus ‘serve in .various waws to
me(halc the: oﬂecls ‘of mass’ communlcanon in favor of remforce-
mcnt As wﬂl be: shown in Chapter Iv, they also serve on ocoa—
“isions ‘to muhale the eﬁeots of commumcahon in favor of‘
1convcrslon. Insofar as they medxate 1n favor of remfowement

L ho“evcr, thcy 'lppcar to the author to be, like the selective proc-

-cssoq ‘illustrative of the fust two generahzatlons advmced in the :

i mtrnducllon.

' AINTI‘R PERSONAL DISSEMINATION OF MASS COMMUNICATION

Tho common socnl h'iblt of telhnc fr]ends ahout mass com-

‘ mumcatmns wluch they may themselves have mls=ed appears -

: "ommnmcatwns ~ : 1
Pc1 tment sluchcs in small group research mdlcate that com(i
“ funications ar,e hkoly to be lransmllted along social lines define

like ly. to sgpplement the relnforcmg capablhnes of lhe orwm’al}_ A

"‘ by’ Irlondslup by shared interest, and’ partlcularly by shared opm- .

o ions.™ Inter- personal dissemination of the conlents of a communi-
L cation thus creates a kind ‘of <e_(ion£l'1ryhselect1ve e}\posure, the
N audlence onrrmally reached by the. commumcatlon is increased,
:hut the supplement is hkely to consist in the mam of persons
' ahead) sympalhelm to the v1ews espoused |

v

- g AT e
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Ewdence of these tendencxes as yet resides in the main in

small group research, and the communications involved typ]cally
consist ‘of brief bits of hlgh]v specific mformatlon But there is
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some ev1dence that miass media content, partlculmly })crﬂmsne ]

content, is spread farther abroad through similarly selective

channels. In: totalitarian countries, for example, the. contents of

proscribed radio - programs, such as those of the Voice of Ameriea
and Radig Free Europe, are known to be elliciently spread by
word of mouth through ‘both casual and semi-formal partisan net-
works.. In reference to democracies there is reason to suspect, but
there is no clear-cut- evidence, that inter-personal dissemination
of mass communlcanon content flows primarily, though not ex-

, CL“EEIY’ along partisan channels. Thus, Berelson, Lazarsfeld, and.

. other study of mgmﬁcant scope has clearly shown that persons .

McPhee (1954) found that during the 1948 election campaign’
persens most h]ghly e*{po=ed to campalgn propacrandzl tended to-

. be most partisan, and that “mass media exposure [also] aflccts
[other] mechatmg variables like . . . ~ interest, and discussion. ””('

They found also that pohhcal discussion was pursued in the
main by persons with similar vgews % Neither their study nor any

erosed to partisan communications tend to discuss those com.-

—

‘ eﬂect of the communlcatlons rem[orcmﬂ

munications or their contents with persons of similar views. “\

Inter—personal dissemination may a1=0 1ntenstfy the reinfore-
ing capah111t1es of the original commumcahon hy the qlmp]e

- fact of its human~ agency. As will be shown in detail below,

such personal influence: seems to be genera]ly more persuaswe
than.is mass communication. -

Insofar as Anter- personal dissemination of pcrsuaqlve com-
mnnlcatlons abets reinfofcement. effects, it appears to the pres-
ent author to be another of the factors cited in the first two of
the generahzatlons earlier advanced,*—i.e., the generah?at]ous'

which proposed that mass* communication ordinarily works )
: throuch mechators, and that these mechators tend to render the

g-
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' OPINION LEADERSHIP ~ = .o o

- The reinforcement potential of persuasive mass ‘communica-

. tion may well be intensified on some occasions by the activity

~ of “opinion leaders,” whose role in the process of decision-mak-

~ing has heen the focus of considerable recent research. Almost '

- all such research has focused on the role of the opinion lcader
- in proecsses of opinion: or behavior change, but there are indi-
\ vcuvtim_isv,thzit he functions also in the s,c‘rx_/’ice"o'f reinforcement. . .
.. Both ’}1)e,rc5¢arch'mid its theorctical implications have been
hrilliantly éuihniari‘ied by Katz (1957) “and will be- here re-
* summarized only to ihe degree necessary for the present argu-

ment.

, 1\ com'munigmioné;”““ was_ first clearly formﬁlated» by Lazarsfeld,
Berelson, and Gaudet "(:19;‘1-8'). In t'h'ev: course of their analysis of
the 1940 election, these investigators. discovered that “personal
\conlnélls dppéar to have be‘én'»_ . . . more elfective than the mass
'.‘i]hédi'a_ in in\ﬂuencfng vdting decisions.”®” The “opinion leaders”

. “iho exercised such influence were.found to be widely dispersed -

througly all social élasseé, and to be much like the persons they in-
fluence. ‘Compared with the rest of the vpoplﬂation, [however, ]
. opinion leaders were, found to be considerably more exposed to

~{the radio, to the newspapers. and to magazines, that is, to the

{formal media of communication.”® Lazarsfeld, Berelson, and
- Gaudet ( 1911-8) aécorcling]y suggested the possibility that “ideas
“olien flow from radio and print fo the opinion leaders and from
them to the less ﬁqliﬁe’sections of ‘tlle'popula,tion.”»‘“’ ’ ‘

- Subsequent studies, more specifically tailored to explore the

phenomenon of opinion leadership, have elaborated upon the
original findings and refined the original hypothesis. Research
‘has been focused on the processes by which people come to de-

‘cisions regarding’ pub‘lic issues, change their food purchasing
{habits and habits of dress, and select the movies they attend.
Special studies have inquired into how {armers come to adopt

The concept of 6pi;1ionf1eader_shii),' or “the tWo-step flow of .

i mid g e p A <P S (R r—
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~mew farming practices and how physicians come to adoptv new

drugs.*® In all of these matters, and ﬁresumably in others,.many
people appear to be more crucially influenced by specific other

. individuals than by pertinent mass communications, These specific|

9113955, or “qPini_op leaders,” -or “inﬂuentials’,’.':m'gy serve a fol-
lowing of one, of three or four, or of sorfewhat more, but they
typicqlly do so in réfcrencc to only one lopic; the fashion leadvcr,;'w
for e'xamp]e,‘ is not likely to be a m’afketing leader, ;?or is thé
phys;cian who influences others to adopt a new drug more likely
than his colleagiies to influence their vicws on Pub]ic issues,

oL ME ;
. Oplnqul leqders 1;md the people whc_;m they influence are very
, muc.h glllke and ty'})lcally_hq]oxlg to the same primary groups of
1 family, {riends and co-workers.”* The leader, however, is typi-

cally found to be more éxposed than are his followers to média
appr.ol)riate to his sphere of influence and to other sources of
pertinent finformi}lion to which the followers are not exposed.
The publiq aflairs leader, for exmhpl_e, is typically more exposed
to newspapers and neWs magazines; the movie leader is more
exposed to movie‘magazines;“,lhe' physicianv oPinibn leader at-:

‘tends more out-of-town meetings thin do his followers. S

Mass communication may enter this decision-making proc:-.

ess at several points, but regardless of its ‘port of entry, it is

likely to become susceptible to the mediation of the - opinion -
.1eader,,1t may, _{oi“example, A‘provide the {ollower with informa-
tion, deﬁne a point of view, or otherwise prdvide raw materialA
which is later molded by ﬂl‘e opihion leader. Or, after the fol-
low:et has been influenced by the opinion leader, mass communi-
callon may provide material which the follower sclectively at-

_ten.ds: or perceives to buttress his newly adopted opinion. For the
-opinion leader himself, wide exposure to mass communication®

provides information’ and points of view which he fnay or may
not pass on to his le‘ss,wide_ly exposed followers.** The leader’s
occasions for mediation are multiple. : »

N T v . - - . )

Existing studies of opinion leadership and personal influence,

“and particularly those studies which are explicitly related to the
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. effects of mass (;drhniunication,.haVc focused, as we have ‘iloted,
_primarily on the influence of these factors in attitude and be-
“havior change, as; for example, in changes of Qpinipn,'pm-cha&
ing habils, and drug therapy. Practically no attention has been
paid to the possible influence of opinion leaders in discouraging
Fifﬂ_gan"f there is reason o postulate that such leadership does

. function also in the interests-of constancy and reinforcement, and
*"_that it may in fact do so quite frequently, = . R

- The first and in a sense still the most eXp]it;it’ﬁncli.ng on::tihe

subject emphasizes the role. of opinion leadership in the process

govE>(_:thmge‘. Lazarsfc]df, Béréllsifjx'l,‘ and Gaude:t (1948) found, in

" their study of voling decisions, that ‘persons who changed their |
~ vote inlentious and those whe made up their minds late in the cam- *

J paign m’c'n'lioned' pérSQi\zil'_ influence as #'faétor'in their decisions:
-l more. often’ than did those who did not make such changes.”” It
~““is'to be noled, however, that those who did not change their
' minds also mentioned personal influence, though less often. And,

* perhaps more importantly, it is to be rotec “that those who .

" “changed their vole intentions were largely people . who early

o iee., earlier] in the. campaign, had reported that they'inte‘nded‘

o ! 1o vote ‘diﬂe‘rently”;frorri their familyf011"friends.”"5 To whate\ier.
" degree opinion leadership influenced those particular changes, it
" {unctioned to “pull ... . deviates back into line.”". - .- -

~~This latter cousidéraﬂti‘d‘r‘x,' aloﬁg with certain other findings -

- about opinion leadership, personal influence, and primary groups,

dence Tor such a position, but the inferences seem highly im-
plicative. " g o b I T o

.. To begin with, the opinion leader has been found, in many.

studies, to be a kind of 'sup‘cr-r'epirésén'tati‘fé of his group. Com-
"parison of influentials in most of the areas’ thus far studied

his speci

- provides some grounds for postulating . that opinion “leadership -
“must servg.frequently to reinforce both group norms and indi-
“vidual opinion. The pertinent data provide onlﬁf{f&éntial evi-

,re_vcd]s ;Lhat the leader is ‘c_:]llhz_i_ra'c_thislic:ally‘mo_'ré cb_mpetent, within.
alty, than are his fellows; and that he. characteristically - , - ) De
S T e T o o - ment, As a gzg_t_tialﬂcfgp.gr_or‘t;ansmittgr of mass communication con-
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't has access t»ob wider sources of pértinént.informatioh. But he is
also typically found to be “like everyone else, only slightly more

2248 $ : . .
s0”** in reference to group norms. The Berelson, Lazarsfeld, and
McPhee (1954) voting study, for example, found that opinion

- leaders were more apt than others to-support their party’s po-

3 sition. They found that the leaders

represent or symbolize the given group’s norms in the particular
:<phere_~lhe given group’s norms, say, labor’s and not business’, and !
in the p:articular sphere, say, voting, not running the commu;lity’s :
welfare movement or baseball team. Those men can better lead who
are traveling -the same road as their followers but are a ]illle{

ahead.1® = S
Katz (1957), summing up the 'ﬁndingé of studies to that date, -
concludes that “influence is related . . . [among other things]
{to the personification of certain values™™ of the group to W]l?(‘.ll .
leader and follower belong’. The leader’s guidance seems o be - .
sought or accepted in specific areas parﬂy—or perhaps largely—

-~ because it provides his followers with the sort of satisfactiops they

lseek.i_n those areas, The marketing leader, for example, is relied |
upon becaus‘e the brands she suggests fulfill the\pzirlicu'lar needs
of _h¢r followers. In regard to her field of experiness she appears.
like other leaders, to be consciously or unconsciously so in-
timately familiar ‘with group norms that she can guide other
group members toward their attainment. -

‘ In ;eference to group nbrms, then, "opinion leaders see;m
U%kely to be conformist. They appear to be, in this resi)eét, ver;y
l.lke group leaders (as opposed tdperéons'whd are merely opili-
ton lejaders‘)‘, who have been similarly observed to embody

~group norms, and thus to be “in a certaih'sense, the most con-

- formist members of their gfoups—upholding whatever norms and - -

values are central to the groups.”* Thus, regardless of the Tole
. N - e - . 3 3 }

they play in processes of individual opinion change, the influence |

of opinion leaders in reference to group norms is, thedretiéﬂ]ly at’

- least, quite likely to be expended often in favor of reinforce-\

N il
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* tent, for exarriple,_ th‘e opinidn leader might readily transmit or -

\ approve‘malcrizﬂ in accord with group normsy, and might {:all: to
: . . 5.
- lransmit, or "mve]gh }agnmst‘,bmavlc;‘ml opposing s\}cll_ NOTMS.

- Now group -members, as we. have noted at some length -

earlicr in this chapter, tend of ten»‘tq_‘adopvt and to remain fzulth-
ful iolbvp'iuidh's‘ aml;n'c’)r_rhs’ 'qf,the.group; ‘And if we assume that

‘such constaney - is ot alxvqyé mere ,failtltfs lo think fl]),oup;ﬂye; =

issué,»b,l'l‘t‘ 'ratlic‘ru-il)zi't‘th(f:'members, at least on sonlfa oc.cv:a’smns;"
* discuss the matter, then we may postulate that lhe{mflgenc‘c of - :

opinitjnvlengps may often be r’eil?-{qr,(fi"g‘~i-9-r- ’grhcf 1nd1v1dual as.

~well as for the group. *

A series of findings i;éi)oftccl by‘:Bérélson,' Lazarsfeld, and

McPhee (1954) Asﬁggest that constancy is olten _accompan;edd]')y :
discussion, both within and outside the group, and that such dis-

- - N - - - T = T 13 . | ., Iee
cussion is quite apt to be reinforcing. More specifically, the th :

i'xylvesligﬁlors found that “most political discussion goes on am0ng
L ipcdpleof like ler_ﬁcléristics—'—like in frig:_nds_hlp, in age ...

: all ““‘and in political pr i ” and that
:-in occupation . . .>and in political ‘preference jtself” ‘an

Analysis of - -

“such “discussion m muc s of al agreement -
such ‘‘discussions are made up much more of mutua ;g cement. -

than of disagreement,” s | o
Cthe r‘és'pb_nden'ts’ own recollections, at the end f)g:ﬂied(fampa.lgrr‘ls,
nf'_whnt. was talked abqu; in their most recent pol%t_lca : 15c11551lers
[reveals that] in about ‘a third of tl_le‘cases th(? .dlscnssnzn cen s

" about topics -that do not directl.y involve Polmcal} pre erefn]f:rclzfor-

such as predictions about viclory in the election, exc 1zinge of. for-
mation, of neutral observation about the conduct of the C‘ﬂmj’{alb .
Tn the remainder of the cases mutual agreement between the 1sc115;

| sants outnumbers disagreement ten to one: al_)c_)ut 63 per cent a:il?:ioptn
to reinforcing exchanges about commeon positions on the candida e.?: ‘
or the issues, and only G per cent involve some degree of argumen

~Detween the discussants.™ .

To. whalever degree these discussions are influential, they

involve the excreise of opinion leadership, and in such mslancc}zs,
: . ) . - - ]

opinion leadership would scem to be reinforcing not only for the

group Dut for a considerable number of individuals as well. Katz
9 . -
(1957), in summing up pertinent research to that date, notes that‘_

the.
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. . . effectiveness of _i"nterperson‘al influence, as it is revealed in the
. studies under fevie‘_v&’, is reflected in the'homogeneity of opinions and
actions in primary groups. The medium of primary group commu-
nication is, by definition,.person-to-person. Both of the voting studies
indicate the high degree of homogeneity of political opinion among
- members of the same families, and among co-workers and friends.
The effectiveness of such primary groups in pulling potential deviates
back into line is demonsirated by the fact that those who changed ...,
‘their vote intentions were largely people who, early in the campaign,
had reported that they intended to vote differently from theis family
“or friends®- - o ol T T T

We may add that personal influence and opinion leadership seem
also to function to prevent group members from becoming de-
“viates in the first place.. o , . '
. These several explicit findings and the inferences which may
be drawn add up to no firm conclusion. It appears fairly certa’iin
“that opinion leadership does.function in the service of reinforce-
\ ment as ‘well as in tl/lg\sé'r)fi\cde‘/gf_ change. But the relative fre-
quency with whiclﬁ'tmfun.(?t_ions‘ in these two ways has not yet been.
properly investigated. The one explicit datum on relative fre-
. quency derives from the pidhéer study in the series. The emphasis
of subsequent research has been on processes of observed change;
in reference to several areas studﬁécl, as, for example, those
covered by Katz and Lazarsfeld (1955), non-changers are barely
[discuséed. Re'se'archA on the role of opinion leadership in phe-

|nomena of constancy would appear to be a necessary step in in-

creasing and reﬁning our knbwledge of personal influence and ol
“the two-step flow of communication,”. Particular attention 1o
the interplay of mass communication and opinion leadership .
in such processes is essential to determining whether and 1o what
degree opinion 1eadership does in fact increase the reinforcement
potential of mass communication. '

To whatever degree personal influence does so abel rein-
forcgmeht, it appears to be another of the mediating factors the
existence and influence of which are postulated in the first two

of the five géheralizations advanced in the introduction 1o this
volume. o ' :
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'THE NATURE OF MASS MEDIA IN A FREE ENTERPRISE SOCIETY

Commercial mass communication in a free enterprise society

n wi ai ' pecessit ce toward the
 has heen widely claimed to be of necessity a fore :

. . . PRI . . . Lo i_
reinforcement of dominant cultural values, and to bL.Vecm')oxlnd
cally constrainéd from es}iousirig any view which is questione

Y » e . i . . . F1l-
“hy any significant portion of its polential audience. ',T}m artt,u
A A - : el - 3 itis
" ‘ment was much morepopularin the latc 40%s gnd‘carly 50 s,tlul_\q 1
loday. Tt is worll Teviewing, : ‘only because it was
today. Tt is worth reviewing, however, not only becau ks
, qnbp’rcwﬂ(‘.nt; but hecause it made a good degl »o'f”scxvxse, an e-
" cause the oss it envisaged may o] still be occurring:
cause the process it envisaged may very well sti g

" “The ﬂrgﬁm@nt' as typically presémcd by, for example, Siepman

© °(1918), Lazarsfeld and Merton (19t 8), Klapper (1948 and

1949), Seldes (1950), and various others, pointed out that

mercially competitive s media in d {ree enterprise societ
-~ commercially competitive mass media in a {r prise . y

’«]bPémTed’Tér‘their life-blood on attracting and holding a vast

and highly varied audience. To preclude alienating any significant

' jenice—and am iences of several mil-
portion of that audience—and among audiences o -

: L « . . N . . o S edia .
lion even asmall minorily is commercially significant—the m

‘wire forced to avoid e_zs[iouéing any point of view which any

- . S - N - . . - - . N

' “minority fnight find distasteful. Since the audience and its views

" \ere so varied; the media were perforce either cyonﬁsl\ramgdlfrorfl _
A ’réﬂcéiihg any attitudes at all, which was patently impossible, or

stri ing’ view : “1o wliich there was
restricted to echoing those views, and values 16w

viruiallvy' no ’ob'jecti'o,ﬁ.' Put "another way, ;the’nvx‘edrlz‘l were re-
‘stricted to edloing what was universally _a»ccep‘tcd,'pr‘tjo 4resanvct1-, |

(’;fyi‘ng 'ﬂlegailcliﬁed.“ B

LA h B - .

. L M e thar it did
" Propoiients of this argument geperally recogmzed 'Lh;lt hd
not. apply to newscasts and news commentary, nor to the ocea-

) v, or i nation progran ‘pointed out
sional documeptary. or information program. They' ¢ s

R L 5 ' s, rere.
howeéver, that media production and media attendance wer »

'ovorﬂéllelihingly ‘devoted to “entertainment” features, and that

these; with \}Ery' raré ex‘ccPtidns, avoided the controversial and '

: rc-_c’choed_"esfabl‘ish_ed;vdlues; Elkin (1950 and 1954) claimed,

Hor ex‘mnp‘lé,' that éulttlraily' a'p})roV¢d'_atFiLgdes' régnydmg »sgx»b.e-: .

N
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havior, dress, and the like, were. effectively transmilted eveng
by Western films, most of which do not deal with the current
scene. - el e o :

- There appears to.have been some truth in these claims, at
least in regard to the nature of the communication material itsclf
and insofar as the argument was restricted to entertainment fare.
Content analyses of daytime serials, TV dramas, short stories in
popular magazines; and other entertainment features, consistently
revealed that the: dramas. were typically played out in worlds

“wherein the best people were native Americans, wherein ‘con-
flicts stemmed essentially from individual inadequacies and very
rarely from social forces, and wherein any deviation from cul-
turally unquestionable behavior led to catastrophe.” Films de-
rived from books were found typically to omit or temper any
social criticism which might have been in the original, and to

. \tighten the bonds of poetic justice.”

Such communication stimuli seem likely to have been rein-
Iforcing, both socially and individually. Their potential for con-
version was at the very least minimized, or perhaps nullified, by

}their avoidance of the controversial. Some of the then  more

vehement proponerits of the argument, including K]appcr (1918
and 1949), pointed out that the sanctification of existing values -

lenjoyed a “monopoly propaganda position”—i.e., no ohe

opposed it—and that monopaly propaganda.was widely believed

- 'to be extremely efllective.

-+ Whether it actually was 50 eflective, however, was never con-
clusively demonstrated. At least one study of soap opera audi-

-ences suggested that such culturally sanctified moral tenets and

myths as the soMetaS- eelebrated did tend to be reinforced :
I Y e - .
among such audience Tnembers—as already subscribed to such

- views,” but no similar data were adduced in regard to social
issues. . - - R ORI ' ’ o

Reinforcement of specific social altitudes was also thought to-

be a likely result of the manner in which mass media on occasion
treated topics which they more generally avoided. Several osten-
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AT
. s ) : 3 et . . ) . s )
sible attacks on race prejudice, for example, were couched in such.

gentle and ambiguous terms as. to be particubrly sLlsc.caI)‘t;bleA tzA

wide -s_clc_é.ﬁvc perceplion -and so to be perceived as m-Aacco]r

- with virtually any view. A muchb-(':xhib’ite.d car card, for example,

-~ which pictured-several white men, a:,C’lﬁm%ese, an:il a Negro, (ipi
“lioned “It tlakes all races_lo make our city Ttn ;surgly evo e‘cjb

xl‘drfgsiémimdamohg proponents of racial equality;:for those 1‘vh‘o

_“¢onsidered Vll‘lémselv_cs Vt_lvnpr'cjudiced_ but merely believed that ton-

‘Caucasians should be 'as'sigx_lédj'tq"mégi‘al 'Iabor,*:t‘hc 111¢1§sagej
: .’n']vight have heen similarly reinforcing. _Q‘ll}e‘r media attac 1s oi;; >
- ‘race préj\id’igé E'?‘Q"?Xz\ggm‘aled».il]e._l)lleno;nﬁfIIOIJ r;\; tc; Iren(c: :;s- o
13)"11’arip1i¢ablc to any but the wildest’ extremists. The ilm €

- ample, pc s itism ricidal drive.
. ‘}ﬁrc,,for,cxam}ﬂe, pqrtrayed an‘tl-Semlns_m ds a h:orn.x Lo
“Such anti-Semites as wi_Lnesst thev ﬁlm may wgll have fe 7

AR AR
‘chir own discriminatory practices were not “real” pr 6]111(]‘10 ,b | -
i Sy U Ciye . . heen -

their attitndes, being thus divested of guilt, may well have . )

. reinforced. That some such ellect may actually have occurred is

anggested by the findings of Raths and Trager (1948) who ex-

posed 114 senior high .scl;iqol_ students to ﬂlg ﬁ}m and to befor%‘-
\and-alter questionnaires. Prior to seeing thevﬁlr.u, 20 per cent dﬂn

34 ']’)er" ‘cent - considered anti-Jewish__and ant1—Ncg1.'o prejudice,

respectively, to be prevalent among young people; after seeing

Cross-fire only 15 per cent and 21 per f:entr thought .suclll ai—,
titudes prevalent among their contemporaries. The {ilm, in short, ‘

| scemed 1o have rendered these persons less sensilive to the

!‘ existence of racial and religious prejudic’esl.

) The forégoing pages have heen ¢ouched in the past lense, }aa-
czinsé the picture today is by no means clear. .Althoug:‘l} no really
current content analyses exist to provide premse.data, the Qveri
all media picture appears to have changed considerably. Severg

“current TV and radio programs deliberately seek out and pro-

vide .voice for exponents of controversial zmd socially devx_z?;t,
points of view. Current TV dramas do occasionally -deal with -

social issues and‘not infrequéntly violate hitherto sanctilied ta-

boos; motherhood, for example, is no longer inviolate, and

Lt it At s1ea AL Ege S ey
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extra-marital relations do not lead unerringly to death,

_ jail, or
even social ostracism. Commercial films, hoth foreign' and do-
mestic, have condoned. interracial marriage and dealt directly

and realistically with racial problems, drug “addiction, delin-
quency, and other maiters hitherto more typically avoided. Above
-all, perhaps, the scveral media have at least occasionally
‘to controversy the kind of promition and production—a
" the case of radio and TV, the kind of prime time—hitherto al-
~most exclusively reserved {or non-controversial entertainment.

given
nd in

- The Murrows, the ‘Brinklej's; the. Wallaces, the UN, and the

reporters’ interview tbday rub shoulders with fami
vz_iriety shows, quizzes, and Westerns. - S
- But this is not necessarily to say that the media may not stilll
be essentially reinforcing, .~ . : ‘ T
~In the first place, the vast majority of media offerings still
obviously fall in the light entertainment category, and probably
still avoid the controversial. Although some TV dramas have in

- Tecent years treated topics which were previously tabou, these

excursions seem, in the absence of systematic content analyses,
to remain exceptions to the general lendency. The family comedy,

- for example, to the ‘extent that it espouses any attitudes at :;'all,

prol)ably still speaks in favor of sanctified views. A recent rcp‘ort

- by Winick (1959), u"hich deals primarily with pressures toward

censorship in TV and their effect on TV conlent, cites various
recent shows which dealt with controversial topics and a consider‘
ably greater number of incidents in which controversial materiall ‘
was deleted, softened, or even changed to conform to traditional TV:
values, Winick makes no claim to be exhaustive and presents no’

.quantitative data, but concludes that

There are many examples of courageous innovations in television,
but they are far outnumbered by the great mass of programs that re-

fuse to grapple with the themes and issues appropriate to the world
today.f*. T S : o -

A study of network ‘and station program practices suggests that
i television'is a fairly accurate mirror of the more conservative values
{ of our society.s2 - . _ .

ly comedy,




Thus; ‘ahhbﬁg'l, rio‘pvrccise" statistics ‘are available, the bulk ‘of

sanctified views.. And selective exposure may well shield many
Idevolees of such programs from the more provocative offerings,
'so that the lotal effect of media entertainment upon them is pre-
dominantly reinforcing. ' -

Secondly, althougl the controversial: programs app'arently

" Jetoken the growing popularity and audience acceplance of a

It is is%ho]]:y j)dssibl'e that for much of the audience it is not pro-
=] vocalive at all, and serves only as a kind of battle scene to be
“avatched from afar by 'pcx"sons' more interested in the action than

" {or those who like to be shocked. In short, for much of the au-

' dience, the' controversial . program may well serve-to reinforce

{,somc-l:(s&e or béh_f;wior pattern rathe_i‘ than to "provoke }a" {\?eigll-»

ling of ideas. And even among those who perceive its topical con-

"troversy, a considerable ‘number will be likely selectively to per-
ceive the discussion so that it reinforces their existing views.”

. Finally, the. liberalization of dramatic content probably still

follows ratlier_ than leads the bouxlds,bf Public acceptance. The
recent TV rash of possessive mothers; who areAclearIy, not boys’
Dest {riends and not to be honored, may well manifest the seepage:
of Freudian concepts down to Jevels: of popular culture. The
paucity of outraged listeners in any case reveals that the concept

“{accord with popular morality.

o wise. The economic character of commercial media in a {ree enter-
~ prise society™ is such that they appear destined forever to play to,

and thus reinforee, socially prevalent attitudes far more often than

they are likely to. create. or convert attitudes. And thus the

5 ecbuomicvdléra‘ct’c'r of the I_nedia appears to be one of the several
factors which contribute to the likelihood that mass’ communica- .
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imedia conteiit appears-likely to be still speaking in favor of

gcn'rc,p'ré’ci'scly»why that genre is popular and precisely what 5
“Jurictions it serves are queslions.-as yet unanswered by researcl. .

v « - - : 3 . - . -
*in. the topic. It may. also serve, in same cases, lo provide shocks.

.7|is'no longer particularly shocking, and that the media are still in- :

Tt is indeed difficult to see how the situation could be other-

PO Y N

g A gt

is vthqresgta_g%e_of ‘ﬁégo-invcﬁved” attitudes

) clined t,o g}mng'{a slighlly 'thkan they are to change a great deal, and
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tion;wiﬂ serve as an agent of reinforcement rather than of"('o’n_
version: The locus of this influence within the temporal dynn;nic }
of communicatjon eflect diflers from that of such previou.sl dis- |
cussed mediators as audienqé'i)redispositions and the sclf}:rctive
processes, which exert their influence during or after the audieuce.
me;r{be'r’s» exposure to the communication. The nature of the
~mediaina free enterprise system aflects the communication itself |
and so operates prior to the mediators hitherto Jiscussed. The1

direction of its influence appéars, however, to be similar to that of
the later operating mediators. ‘ V

Related Effect Phenomena

L »Twolcommonly observed aspects of the effects of persuasive
Eass communication are at least tentatively explicable in terms of
e e plz;y lof the medlatin_g forces which have heen described above

ne of these is the inci mi i ? '
mdence,oférg_lpor at’tit’g(,lgfqh\a‘nge.' The other

g~ >~ s.

,.THE INCIDENCE OF MINOR ATTITUDE CHANGE

o The “relatively high incidence of minor attitude change among
persons exposedvto persuasive mass communication has ah'eadu'
begn‘.noted.65 By way: of brief review, two exhaustive studies o}f,k
| election campaigns found that the percentage of respondents who
waered between adherence to a particular party and neutrality
\vgthout ever cro;sing .parl:yrlines, was much higher than the perj
centage actually convertedl and much lower than the per-

centage remaining wholly constant in their opinions. Similar

results were obtained in a _sttidy of the effect of an institutional

atdx;e.rtlsmg campaign.and in a considerable number of laboratory
studies. -~ .. SR ' .

It is perhaps not iémafkablé l]_iat péoi)ie should be mox;é in- |




"_A'[II] . "'vvRein'fovrrc"eh‘ze'nt"'M inor Change, Re}até’l Phenomena M

allempls lo c,\plam lhl= {acl may secm. unncccssary It may be
- remarked, however, that. such changes arc. appalcnlly not as de-
"'tc1rcd by. prcdmpoqltlon group norms, and other extra-media

factors-as is.conversion.: The incidence of minor change lmght be

e .]ookr\d upon as m'mlicslmw nnperfecuons in-the processes, wluch
‘ j(mhndrlly hinder clmngc. The fluctuations of opinion, short of
conversion, snnply may not. consmme Q psy chologxml threat suf-

Y "ﬁcmnlly cuhcnl lo blmg all the defensive forces into full play
“The ) proccsscs ol minor attitnde change may in this sense re-

. scmblc the processes mvolvcd in ﬂnother phenomenon which' is

.. .more fuﬂy dlscussed helow in relation to conversion,’ o Several
. studies have Jound . lhat communications c]emgned to change

* opinion have succeeded i in commumcatmrv the facts which were
“expected Lo creale the new opinion wnhout llowever, changmg
“the opnnon itself. Here again the facls per se appar ently were not
'su(hmemly threatemnrr to. elicit the full Rcreemng capablhtles of

selective C\posurc, selectwe percephon, and sclecuve retention.

4 But pcrccptmn or 1ntcrpretal1on, appnrendy stopped short of
allowing the facts to serve the persuasive {uncuon of which [hey
were lhourfht cnpable. ’ :

Mmor changes of opinion, short off conversmn, may <1m1]arly
fall WJLhJu the’ lee\\ ay accorded by group norms. They may also
rcprc:ent a defrree of drift which the group member experiences

" without being aware that he is straying from the norm. The

' ' McKeac\ue (1954) study, cited earlier in the chapter, suggests

S that when such drifters are ‘“reminded of the norm, they tend to

. snap back to the orthodox group point of view.

Mmor chanve ‘short of conversion, may also be -due, in the

case of some persons, to the operatlons of conflicting predlsposx-
tions, confhctmg group norms, and the like. Persons under such

CToss pressurcs have been found 1o be less resistant to conversmn ,

* than are other persons, and the role played by cross -pressures is

accordmrrly treated in some detail in the course of the later discus-

smn of couvc151on &8 As there noted, however such pelsons have

L
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' also been I01111c1 to be 1elat1vely Ilkely to undergo what we hmm
: here called mmor oplmon chanacs o

_ THE RL‘SISTAN(.E TO CHANGE OI‘ “EGO- INVOLVED” ),\TTITUDE?

“It nucrht he slated as Crosby s Law,” wiote J ohn Crosby, IV ,

‘eritic of ﬂle Ncw Y or]c Herald T ribune,

o S
. that the more nnporlanl the Sllbj(‘ct is, the less mﬂucnco the. .2

guy ‘with the mike has. In matters of the most profound importance
to the individual—say, religion-—I doubt that the Murrows, or God-

- inch.%9

{reys, the _Wmchells or anyone. e]se could sway a smrrle soul a single ‘

: Commumcatlon rese’xrchers have come - to smular thoug]l by no
~‘means 50 absolute conclusxons A number of studies, cited clse-

where in this volume,™ have found that in regard to such maiters

‘a8 racial and rehglous tolerance, for- example, persuasive mass
-communication is particularly unlikely to producc conversions

-and particularly likely to reinforce existing attitudes. Because

‘ amtudes on such topics are, {or many people, crucial to their sell-

images and central to clusters of related attitudes, they have
occasmnaﬂy been called * ‘ego-involved attitudes,” and it has be-
come somcllnng of a dlclum that ego-involved attitudes are
peculiarly resistant to conversion by mass commumcalmn—~01
for that matter, by other agenc:es '

- But attitudes on any toplc whatever may be lnghly ego-in-
volved for one individual and considerably less. so, if at all for
others. Belief in white supremacy, or in racial ethty may be

central to the self—lmage of a segregatlomst or an active integra-

tionist, and his views m'ly involve e\tenslve social and profes-
smnal commitments. But views on progresswe education or on
the mtelhgence of dogs, may be equally basic and equall,} com-
mitting to a school punc1pal or an animal trainer. To call an |
attitude, ego-mvolved ” in shert, seems to the present author
equivalent to saying that the attitude i is, for one reason or another,

‘ part}cularly sahent and parllcularly commlttmg to those who ho]d

1t.

1
H
3o
t.
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© 7 sistant to change.™ ..~

B Wc have pr
~ regarding the persuasive ¢ ; :
~ political, social, andlvep:ql‘jomic‘issués cannot be generalized to the
' ‘persuasiyé _ capabi]i_@i’c‘s"of_’-t(lylcv‘m(cd}ia}‘i;lb,-_ly'.el‘atiéu o’ consumer -

" advertising. The app_al_'ently greater. power of the ~media in e
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’ Ténnenbaum“(‘1956) ‘discusses and documents the same gen-
eral phenomenon without reference to ego{-ihvo]vcment. The find-
ings of a rather complex study involving twenty-seven different
combinations and levels of three variables led him to conclude

- “that . . . susceptibility to -change is inversely proportional to

the intensily of initial attitude”™ i.e., that the more intensely an

attitude is held, the less likely it is to. be changed by persuasive
communicalion. One cannot, of course, simply assume that the

ferm “intensity” is synonyinous. with “saliency” or “commit-

ment,” the: words c‘01n1'ﬁc$111)"'11.secl to describe “ego-involved” -
attitudes. But it would seem a logical expectation that the three :
“ . factors would be closely related, and, in any case, the data vclic-.arly

“indicate that. atiitudes which are intensely held or which are par- -
ticularly salient and extensively committing -are particularly re-

In terms of our present ‘orientation, this is to say that under

-+ such conditions, the mediating {orces for reinforcement are likely -

to.be parlicularly, aclive. Salient and committing. attitudes would

. scem particularly likely, for example, to derive from or lo deter-
“mine primary group membership; and in regard Lo such attitudes,

the groups and their opinion leaders would seem likely to be par-

_ticularly intolerant of deviation. Individuals coming in contact
with sympatlietic éom_mun_'ic‘:'alioﬁs‘ on subjects so dear or basic to-
“their hearts would. scem more. likely to relay the information to
~ others of like views, and more likely to be shocked by and to in- .-

4 _vcigh'against"unsympatvhetic ‘communications on si_milhr;issﬂes. o
-"Selective exposure, selective perception, and selective retention

would seem likely, and appear. from the data, to exercise par-

" altitudes so grucial to the individual.. " . R
arked. that the findings of research

previously rem '
apabilities of the media in rclation to

ticularly‘a’ss‘ich_iqus pf_otcctio’n against communications threatening

'
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- consumer adverlising sphere may well he due, at least in part, to

the fact that persuasion in such cases is usnally focused upon

‘matters which are not likely to be particularly ego-involved for
many members of the mass audience. :

Theoretical Considerations

N Th-e.several phgnomena cited in the preceding section—pre-
1spositions and the derived processes of selective exposure, selec-

 tive perception, and selective retention; groups and group norins;
h A =

inter-personal dissemination of the contents of communication;
the exercise of personal influence and opinion Ieade.rship' and -thc_:’
nat}lre of the media in a frég-enterprise socieiy—»pOSSess,' despite

their obvious diversity, certain characteristics in common’ : :
(1) They are all external to the communication itsell, hut

'f:leﬂarly mediate the effects of the communication. (The fow of
~ Influence 1s not, of course, unidirectional; the communication

oft . : i i i

oiten serves io acnvat'e or intensify the extra-communication

processes, which in turn mediate the eflects of the communica
= o . . : s e

tion.)"

s (2) "I'hey are a}l likely to exist and become active in normal
- communication situations. This is in no way to say that they arc

always' active, nor that the extent of their activity cannot he

- manipulated, but only to say that, all other conditions being equall,

they are likely to become active. = Co
(3)- They are all likely to increase the native potential of -

-~ mass communication for reinforcing: existing views, and, in gen-
ceral, to reduce the likeliliood that such communication will effect

conversions.. |

N It is on the basis of these consid‘era_tions that the )re;’;ent
. “author has'v advanced. the first two of the five genera]izaliolns ‘n"o-

‘ P_OSE,d in the introductory chapter. The first of these genex"allim-
© tions, it will be recalled, proposed that “mass 'conununicati;n
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: drair‘iar‘ily‘-doés, riot serve as a necessary and sqi_ﬁcient cause oi
audience effects, but rather functions among and through a nexus o

‘mediating factors and influences.” It is now p_ropo_sved that' alll of
the factors and influences :cite_d'alﬂao.ve are integral functioning

o

elements of that ne}t_us. S L
. The second -generalization proposed that ‘such - mefi;anpg
.~ factors “typically render mass- communication a contributory

‘agent, but not the sole cause, in a process of” rsqinforcerf)ent. All - o
of the mediators cited have been shown to exert §ugh an, mﬁu@nqe »

. upon the communication. - :

All five of the generalizations are advanced in a tentative ang

. explorétory v‘vziy{ The author is, in fact, .no 50 m;uch con‘ctarne.'_ v
with defending these particular formulatlo.ns‘,v_whlch ‘mgs.t mefv1-

o 'tably be emended, as “rather with indicating’ that the time for

- gener'aliz'atio'n is at hand and i:hat even exploratory. géne;ahzaﬂfc:ns : |
m'a}‘f‘ be helpful. In that spirit, it is proposed that even these _.rstA :
E . . . n’- ) . - 1za- }
' two generalizations, tentative though they may be, are organiza-

- tionally and theoretically suggestive. More specifically:

(1) They suggest a relationship between ‘the _relatwe inci- -
dence of certain gross effects (reinforcement, minor change,

. and conversion), or of whatiwe‘ have called the direction of effects,
- "andthep'roc':less‘ of effect. S e "
o {2) They are organizationally suggestive In that they ca

attention to the common characteristics of certain diverse factors

-~ and phéhomena in the process of effect (audience predispositions,
, group‘hbrfng; intefpefsonal influence, an‘d the like). S_uc;h facttz{s
are thus seen to belong to a class of factors, as yet only hazily

defined, but clearly distinct from such other factors as the textu.al ,
characteristics of the communication itself or the nature of 1lts ‘

(3)  They are further organizationally suggestive 1n .t hat };
. suggest that certain other phenomena (such as the incidence o

minor attitude change and the resistance to change of ego-in--

" volved attitudes) are, as it were, specialized manif_estatic:crxs‘ oé ;tlll:,c:
" ‘basic prdcess.,In theoretical jargon, the generalizations predict”

i
;
t
e
.
i
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‘or “account for” such ph_enohiena; at least conjecturally, and thus

S help to organize our current knowledge of the effects ‘of mass

communication. e e . - :
-(4) They are theoretically and practidally helpful in that they .
promote certain predictive formula;ions or hypotheses, apd so in-
dicate logical avenues for further cumulative research: ‘For ex-
, T P SR
. (a) Our ‘knowledge of even the best docﬂmente‘d “of the
alleged mediators is far from adequate. Certain of our predictive

" hypotheses-are accordingly as yet essentially untested; the prop-
~ ‘osition that opinion leadership often hinders conversion is a case

“in p‘oint. Other hypothese‘s are neither cle‘arly confirmed nor in-

" - validated by existing data: the relationship between the salience

of opinions and their resistance to-change is an example. Further

_research, based on more reﬁnedbtheqry,»Wikll test suvch: hypotheses

and more accﬁratély define the numerous variables. ,
(b} If such factors as predispositions, group norms, and the

like do indeed define a class of factors, all external to the com-
~ munication and all mediators in the service of reinforcement, we

may be sure that all members of the class have not yet been identi-
fied, and that the search for those as yet unknown will progres-
sively illuminate the process of communication eflect.

©(c) If such mediating factors are in truth largely responsible

for the reinforcing tendencies of persuasive mass communication,

it may be tentatively predicted that they will either be inoperative
“or will operate very differently in those situations in which mass

B communication does produce major attitude changes. This predic-
. tion will be explored in Chapter IV of this volume. =

- Summary

1L Communications research strongly indicates that persua-

- sive mass communication is in general more likely to reinforce
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" the exi‘stjmg opinioﬁé of its. audier_lde than it is to ch-ange such
opinions. Minor attitude change appears to be a more likely effect

than conversion and a less likely effect than reinforcement. This -

is not to say, however, that conversion does not occur nor that
under certain conditions it may not be widespread.

" 2. The fact that persuasive mass communication serves more.

- often as an-agent of reinforcement than of ’covaersion s?ems_t'o
be dué5 at least in part, to the way in’which its 1nﬂuence is .nlledl-
- .ated by certain extra-communication .fa‘ctors and cgndlt}ons.
- Amongtheseare:. . o o v ol o
" a. Predispositions and the derived processes..of selective ex-.
 posure, selective perception, and selective rete.ntwn:.‘Peoplg tefld
; to eﬁcpoée themselves}selective_ly to communicatlons in accord w11‘:h
" their existing views and to avoid exposure to, _ux_l-sympa_t‘hetlc'
~ communications. If exposed to insympathetic 1?1;ter1al,-.they not.
A ‘infrequently distort (i.e., selectively perceive) its meaning so as

to bring it into accord. with their gxistiﬂg views. _P.eople;}lsq tend . -
- selectively to retain’ sympathetic 'materivaly l‘)etterv than unsym— _
: pathetic material. Although these phenomena are extr_emely com-
mion, they are rarely. if ever,expcrignch-vl‘)yk all persons in any

. communication situation.

member belongs. Predispositions which reflect norms of groups

" to which the audience member belongs seem especially resistant.

" to chango. Tt has beea proposed that resistance is partculaly
hig}'i;‘i_f.{thé"vndr_ms'ar’éi currently salient, and among people‘who

“dissemination of the content of sympathetic communications, for

" the exercise of opinion leadership, and for discussion which may.

. : .

- render the norms more salient or conspicuous. -

‘Such dissen s

mination seems mor

b. The group, and the nbr‘ms.o‘f groups, to whi'dﬁ the audience =

p:érticﬁlarl}{_valué~ theif group membership, .but _r‘i:aseglrc‘:h ﬁndmgs 3

‘on these two. points. are inconclusive. Groups: <them§q17/.¢s; may .

e -facilitaté'Bféilrioffcéméht m various other ways. -T}}equfitevn increase .- :
'b‘l'.seléct:i?é'i"ézéposure.' They also provide arenas for. inter-personal -~

c.. Inter-personal dissemination *of communication content. .
ina e likely to. occur among people who- .
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~ share pertinent opinions on the topic in question. It thus seems

likely to ihéreasg_ the native potential of the communication for
reinforcement without similarly increasing its potential for con-

" version.

 d. Opinion leadership. People have been shown to be more
crucially influenced in many matters by “opinion leaders” than
they are by mass communications. Such opinion leaders .are

. typically “super-normative” members of the same group as their

followers, but are more exposed to mass communications and
thus serve as transmission agents or interpreters. Although most

. studies of opinion leadership have to date focused on the leaders’

role in producing change, there is good reason to postulate that
they frequently exercise their influence in favor of constancy and
reinforcement. - - : '

e. The naiure of commercial mass media in a free enterprise

o soé:i_ety. It has been held that in order to év_oid offending any
 significant portion of their necessarily vast and varied audience;

the media were perforce reduced to espousing only such attitudes

" as were already vii'ttially universal, Content analyses of entertain-
- ment fare prevalent in the 1940’s and early 1950’s bore out these

allegations. A resulting sanctification of the status quo—a social

~ and.individual reinforcing effect—was widely alleged but never -
.. scientifically demonstrated. Some current media material seems
- less orthodox and more daring. No research has identified the
.+ effects of such material, and, in any case, it apparently remains
~“the exception rather than the rule, Mass media probably still .
- function predominantly, if less consistently, as socially reinfore-
- ing agents, and the economic character of the media and of this -

society may well render such a situation inevitable.

. 3. Two phenomena related to the effects of persuasive com-
munication seem at least tentatively explicable in terms of the

play of the mediating forces cited above: = S :
- a. Minor changes in attitude frequently follow exposure to

- persuasive communication. Such changes may manifest the imper-.
-~ fections of the selective processes and the leeway accorded by
s TR R T processes € leewdy Y
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: vgroup norms. Some cases.of minor change seem to result from '
.. the operation of conﬂzctmg pred1sp051t1ons or group norms or

from. other Cross-pressures. .

b. “L'go-mvolved” ~attitudes "are parttcularly reswtant to .

5 change Since such attltudes are, by deﬁmtron, parncularly cruc1al_
" to the audience member, both as an individual and a social being, -
'jthe reinforcing med1ators may be st1mulated to unusually wgor-.

ous act1v1ty

e 4.. Theorencal Consuieratwns The data adduced in . this :

chapter suo'gest and support the first two of the five generahza-:

' tions advanced in the introduction. These, in turn, serve certain
2 stlpulated organizational and theoretical functions. In brief, they

: help to - clanfy relatronslnps between the data, predlct’

“account for” certain phenomena, and suggest lomcally related

‘ lmes of further research

The Cfeatig_u of

Opinion on New Issues

L The Effectiveness of Mass Communication
11

i : 'HOEVER SAYS the ﬁrst word to the world is

’,always right,” sa1d Joseph Goebbels,' a mass . communication
 practitioner of odious capability. He appears to have been ex-
. pressing, at’ the t].me, his faith in two somewhat different concepts:

(1) that mass communication is highly " effective in creating

-attitudes on newly arisen or newly evoked issues, and (2) that the
‘point of view first expressed will prevail over later persuasive
_communications to the contrary. We shall be concemed at this

Pomt with only the first of these issues.? :
_-Goebbels’ faith in the eﬂieacy of mass communication in creat-
zng attitudes has been shared by a goodly number of researchers.

. Rose ( 1948) for example, suggested that films and other vehicles

‘ -',preachmg racial tolerance might be particularly effective among
. children who had not yet thought about the matter. Herz (1949)

: reﬂects a falrly popular view in his assertlon that propaganda is
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