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7.5. Knowledge gaps (védomostni propasti)

Existuje teorie, podle niZ se spolu s tim, Jak roste produkce masovych .
médii, zv&tiuje i propast ve v&d&ni mezi privilegovanymi a zanedbdva--
nymi socidlnimi skupinami. Tichenor a kol. (1970) napsali: , Jak se zvé&t-

Suje pfisun masmedialnich informaci do socilniho systému, segmenty
obyvatelstva s vy$§im spoledenskoekonomickym postavenim maji sklon
tyto informace pfijimat rychleji nez segmenty s niZ¥im statutem, takZe
propast ve v&dénf mezi témito segmenty se spile zv&tSuje, neZ zmensu-
Jje." V nékterych ohledech je vyzkum v&domostnich propasti (knowled-
ge gaps) velice podobny vyzkumu urdovani agendy (agenda-setting),
protoZe se rovngZ zabyva vztahy korespondence mezi uZivanim médif
a trovni informovanosti. V&t§inou se viak tento vyzkum zajimd o proce-

8y, které mohou propast mezi informa&né bohatymi a informaéné chudy-

mi v prib&hu doby bud zmen3ovat, nebo zvétiovat. Jinymi slovy, hlavni
otazkou, kterou se vyzkum v&domostnich propasti snaZ{ zodpovédeét, je
zplisob, jakym je v&d&ni distribuovéano a jak média tuto distribuci oviiv-
finji. Pozornost se soustfeduje na jevy spojené s poznédvanim, piestoZe

celkovd definice v&d&ni, znalosti, je dosti végni, Rozlifen{ ,,znalosti o n&- .

Cem* a ,znalosti n&¢eho" ukin&né autory pivodniho konceptu v&do-
mostni propasti (Donohue a kol. 1973) je pFili§ hrubé,

Systémovi teoretici pfedpokladaji, Ze bez zm&ny zplsoblt komunika-

ce nemuZe dojit k socidlnimu vyvoji. Vidi socidlni systémy jako néco, co
je tvofeno komunikaEnimi procesy. V komplexnich socidlnich systémech
vznikly informagn{ propasti, které se podle n&meckého sociologa
Luhmanna (1971, 44) s rostouci sloZitosti a komplikovanosti systémuy
zvE&tSovaly. Cim §ir$i byla propast, tim obtiZn&jii a niron&jii byla ko-

munikac¢ni innost, pokud nedoglo k pfijeti: n&jakého institucionalntho
protiopatfeni. Z tohoto hlediska je Gkolem masové komunikace chépat

rostouc sloZitost a integrovat ji, tj. pokouget se vyrovnavat informadni
nerovnosti mezi lidmi a feSit problémy, které tato disparita zpiisobuje,
Mgélo by se tak dit prostfednictvim §ifeni informaci, jeZ stéle kompliko-~
vanéj§i socidlni systémy potfebujf k tomu, aby mohly furigovat. Masové
komunikace jako produkt systémové evoluce se stala nezbytnosti v oka-
mziku, kdy pfim4 osobni interakce ve vysoce komplexnich spole&nostech
jiz nemohla zajistit veskeré informace, jez byly zapotiebi a které by uspo-
kojily viechny komunikaéni potfeby v t&chto spole&nostech,

Teoretici , rostouci védomostni propasti* maji opa&ny nézor. Tvrdi, %e
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masovd komunikace je dysfunk&ni. Argumentujf tim, Ze lidé ve spolec-
nosti vyuZivaji média vyb&rové, takZe transformace (pochopeni, vyuZitf)
a distribuce informacf prostfednictvim niédif zabraiiujf tomu, aby se pro-
past uzaviela. Aby zndzornil rizné teze spojujici vyuZivanf médii a zna-
losti s tirovni vzd&l4ni, Bonfadelli (1985, 78) navrhl nésledujici graf.
Druhotnd analyza vyzkum tykajicich se teorie védomostni propasti
vedla Bonfadelliho k zdvér, Ze konzumace médii znalosti zlep¥uje,
zvI48t€ u nejméng vzd&lanych lidi. Bonfadelli nalezl jenom jednu studii
(Gaziano 1983), kterd potvrzovala roz$ifovani védomostni propasti,
Empiricky zji§t&€né zuZovani v&domostni propasti miZe byt zpisobeno
»Stropovym efektem" (ceiling effect): ti 1épe informovani rotfebuji mé-
né informac{ z médif k tomu, aby m&li dostate&né znalosti daného téma-
tu &i oblasti. Jinymi slovy - v&ti konzumace médif jejich znalosti uZ ne-
zvySuje. Takové ,,stropové hodnoty* jsou pravdépodobng;jii tam, kde je
informace médii Azk4 mnoZstvim i rozsahem. V takovém pfipadé& ti s vét-
8 kapacitou vstfebavani informaci pozdéji v médifch nenachdzeji nic, co
by se o daném tématu mohli dozv&dgt, zitimeo ti mén& vzdélani jejich
droveii dohdn&ji. Rovn&Z motivace k vyhleddvarif novych zprav mtize na
urité drovni informovanosti poklesnout tak, e zaostavajici skupiny, kte-
r¢ motivaci neztratily, se postupem &asu mohou ve znalostech o uréitém

- tématu vyrovnat n&kdejSfm vyspélej§im skupinam.

Z vysledkii vyzkumu v&domostni propasti nelze vyvodit 24dny koned-
ny z&ver. Bonfadelli (1985, 72) 0znaéil tyto vysledky za rozptylené a ne-
jednoznané, Podle ngj to zptisobily metodologické nedostatky mnoha
studii. Mimoto G&inky se mohou ménit podle toho, o jaké vysledky a kte-
rd média se jednd. Donohue (a kol., 1975) navrhl tyto empiricky podlo-

_Zené hypotézy:

1. JestliZe n&jaky problém vyvola vieobeciiy zdjern spoledenstvi jako cel-
ku, je pravdgpodobnjsf, %e v&d&ni o tomto problému bude rovnomér-
né rozifeno. :

2. K tomuto rovnomé&rnému rozdgleni dojde s vt pravdépodobnosti
tehdy, kdyZ se problém objevi v ovzdu¥f socidlnfho konfliku,

3. K takovému ravnomé&rnému rozd&leni v&dani dojde spife v malém

" astejnorodém neZ ve velkém a plyralistickém spolecenstvi,
‘Dalo by se tudiZ vaZn& pochybovat o tvrzeni, Z¢ média jsou nositeli osvé-
ty a Ze poskytujf lidem informace, které pottebuji k tomu, aby mohli byt
“politicky kompetentn&{3f. Nezd4 se, Ze by v&t§f uZivani médii vedlo ke
zv}'@enf vefejnych znalosti, Schulz (1985) uv4di piiklad, kdy systematic-
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INFORMATION GAPS AS EFFECTS

in considering long-term effects of mass communication it i
important to take into account {he discussion of so-called know}
edge or information gaps. A background to this discussion i
formed by the steadily increasing flow of information, to a larg
degree made possible by mass media. This increase ought, th
retically speaking, to benefit everyone in society since eveiy;
individual gets a possibility of finding their bearings in the.worl
around them and may, perhaps, more easily enlarge their horl
zons. However, several researchers have lately pointed out th
~the increased flow of information often has the negative effecto
increasing knowledge within certain groups far maore than |
others, and that ‘information gaps’ will occur and increase, i.
the distance between one social group and another in knowledg
about a given subject.

The knowledge gap hypothesis

An carly contribution in this field is the knowledge gap hypothe«
sis of Tichenor et al. {1970). It claims that when the flow ofd
information in a social system is increased, the better educated
those with a higher socio-economic status, will be able to absor|
the information better than less educated people with lowet}§
status. Increased information thus results in widening the knowl
edge gap instead of diminishing it.

Rogers (1976) points out that information results not only ini#
increasing knowledge gaps, but also in gaps concerning beha-J
viour and attitudes. Accordingly, he changes the term to ‘the3
communication effects gap’, He also rematks that mass commu-S
nication is not the only cause of the gaps, Communication direct-'#3
ly between individuals may also have similar effects. He finall
underlines the fact that the gaps need not be caused exclusivel
by different levels of education — pther factors may also contrib
ute to the creation of such gaps.

fhformation gaps as effects : 123

Comimunication potehtial

A Swedish research group has built a discussion around the term
‘communication potential’ (see Nowak et al. 1976 and Fig. 4.5.1).
The term stands for those characteristics and resources which
enable the individua! to give and take information, and which
facilitate the communication process for him. In this discussion,
the communication potential is regarded as a means of obtaining
certain values in life. The size and shape of the communication
potential depends on three.main types of characteristics or
resources:

1. Personal characteristics. We have both certain basic; often
native faculties, like seeing and speaking, and acquired abil-
ities, like speaking different languages and typewriting. Be-
sides, we have a potential for communication, know!edge,
attitudes, and traits of personality.

2. “Characteristics dependent on the individual’s social position.
‘This position is defined by variables like income, education,
age, and sex.

3. Characteristics of the social structure in which the mdlv;dual
is found. Animportant factor is the functioning of the individ-
ual’s primary groups (e.g. family, working group), and his/her
secondary groups (e.g. clubs, associations, school, organiza-
tions) when it comes to communication. In this context,
society.as a commuhication system is also relevant.

Objectives/
values

; i
2
which Is impoitant 3

Certain the N
gharaateristics communication but not alwayg .
form potential sufficient to obtain

certaln values

The communication potetitial decides whether or not an individual will
attain certain values, (Nowak et al. 1976).

The potential may lead to the individual's gbtaining certain

- values and reaching certain objectives. As examples of such




ké testovéni znalosti v zdpadnim Némecku ukazalo, %e v&tina lidi m4 jen
malé a povrchni informace o vefejné politice, pfestoZe se v poslednich de-
setiletich formalni vzd&lavani podstatnZ zlepiilo, co by teoreticky mélo
vstfebdvani politickych informaci usnadnit. Krom& toho ve stejném ob-
dobi dramaticky vzrostla produkce médii, zvI43t¥ pak televize. Schulz vi-
di pfi¢inu tohoto slabého pfejiméni politickych informaci v nesrozumitel-
ném politickém zpravodajstvi, hlavn& televiznim. Podle n&j lidé qmust
z médii ziskavat dojem, Ze politika jsou pfedeviim spory, agrese a ¥pina-
yosti. Kritizuje informoviéni jako povrchni, zabyvajicf se jen dennimi ud4-
lostmi, aniZ by zduraznilo zdkladni trendy a §ir¥i souvislosti. V médiich se
politika tyka krizf a sport, které se zjevuji jakoby z &istého nebe. A témaf
bez vyjimky média ukazuji, Ze politické &innosti se G&astni jenom moeni
a vlivni lidé (tzv. ,,personalizaéni” syndrom). Schulz tvrdi (1985, 112), %e
takovi forma prezentace nevede lidi k ziskavan{ politickych znalosti:

»V nejlepim ptipadé je povrchng informuje o mimot4dnych ud4lostech,

osobnostech a otazkéch, které jsou stfedem zajmu publicistickych disku-
si. Nehodi se k vytvafeni kumulativniho v&d&ni a trvajiciho chédpéni poli-
tickych souvislosti." Vysledkem toho je, Ze lidé ztraceji zdjem o svou

vlastni politickou aktivitu. Schulz obvifiuje rozhlasové a televizni zpravo--

dajstvi nejen z toho, Ze nepfispiva k obecnému roziiteni znalosti vetejné
politiky, ale také z toho, Ze ve skuteZnosti takovému riistu bréni.

Zv!148t¢ némedti obfané s niZ§im socidlnim statutem a standardem
vzdelani se zdajf byt velice mélo informovani o spoledenskych zileZi-
tostech, a to i pres velké mnoZstvi roz§itovanych informaci a ptesto, Ze
konzum médif je velky. Pfinejmen§im pro tento segment obyvatelstva
plati tvrzeni, Ze média drovef informovanosti recipientit automaticky ne-
zvySuji. Bonfadelli (1986) rozezndv4 tfi faktory, jeZ v tomto kontextu
vzajemné pusobi; :

1. Informaéni nabidka: média neinformujf rovnogenné, velké rozdily lze

ogekdvat tehdy, kdyZ takzvana novd média pfijdou na trh, protoZe ti,
co jsou na tom lépe, se k nim dostanou prvni, -
2. Motivace, tj. recipientiiv zdjem na informaci.
3. Uméni dekédovat, tj. schopnost lidi porozumét informaci §ifenou mé-
diem a jednat podle ni, :

Je moZné, Ze pojem ,komunikagni propast” ne zcela adekvétng popi- -

suje to, co je ve skuteénosti mnohem hlub¥i rozdilnost{ v informovanos-
ti a pougennosti (viz Schenk 1986, 60), protoZe lidé, ktefi maji vice in-

terpersondlnich kontaktd a ktefi jsou aktivné zapojeni v riznych

206 -
%\é{; g:%wg‘?: ?{@

socidlnich a politickych systémech, nejsou zcela zavisli na médiich a na
jejich pomoci pfi poznavani ,,objektivni reality*. Prévé naopak: politi&ti
nézorovi viidci Casto nastoluji témata, ktera se v médiich nikdy neobje-
vuji, :

7.6. Mainstreaming (spojenf § hlavnim proudem)

Americkd Annenberg School of Communication provadéla od sedm-
desétych let,,Projekt kulturnich ukazatelt*, Tento projekt se skladal ze
dvou &4sti; z analyzy sd&leni (message analysis) a z ni vychazejici ana-
lyzy kulturn{ kultivace (cultivation analysis). Analyza kulturni kultivace
vychdzi z pfedpokladu, Ze &im vice &asu lidé stravi sledovanim televize,
tim vice se jejich ndzor na sv&t bude podobat nézoru, ktery televize &ifi,
Vyzkum kulturnich ukazateltr vychazi z pfedpokladu, Ze americkd ko-
mercni televize je centralizovanym systémem vypravéni piib&hi. Je sou-
¢asti denniho Zivota Ameri¢ant. Jeji dramata, reklama, zpravodajstvi
a dal¥f pofady vnéseji do ka¥dé domacnosti relativnd koherentni svét spo-
leCnych obrazll a poselstvi, Predpokl4dajf se specifické navyky ve zpi-
sobu sledovani televize. Ameriéti divaci nesledujf televizi vybérové, ale
divajf se na cokoli, ¢o se na obrazoyku nshodou dostane. Televize jiZz od
d&tstvi kultivuje zdkladni predispozice a preference, které byly diive zis-
kdvany z jinych primérnich zdrojti. Opakujici se model sdéleni a obrazt
masové produkovanych televizi vytvai hlayni proud (mainstream) spo-
le¢ného symbolického Zivotniho prostiedi, Gerbner a kol. (1986, 18) tvr-
di: , Televize zaji3tuje — moZn4 poprvé od predindustridlnich naboZenstvi
— kaZdodennf ritudl s vysoce naléhavym a informativnim obsahem, kte-
ry formuje silné kulturni pouto mezi elitami a ostathfm obyvatelstvem."
Televize je pokladana za kulturnf jadro americké spole¢nosti, jeZ spoju-
je AmeriCany s v&t3im, byt syntetickym sv&tém, se sv&tem vytvafenym
televizi. .

O ucincich silného sledovani televize byla zpracovana fada studi, vy-
zkum se hodné sousttedil na vliv této aktivity na politiku, Gerbner upo-
zoriiuje na to, jak se stupei odli¥nosti televizniho svéta od svéta redlngé-
ho odrdZ{ v rozdilech mezi silnymii a slabymi televiznimi divaky. Ve
stejné demografické skuping maji adpovédi silnych divakn (denng sle-
duji TV EtyFi hodiny a vice) sklon odraZet televizni svét vice neZ slabi di-
véci (sleduji TV do dvou hodin denné), Respondenti mohou volit mezi
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Fig. 4.5.2

Effects of mass communication on culture and society

values, the authors mention the experiencing of a sense'of iden-
tity and solidarity, being able to affect one's life situation, and
being able to affect society as a whole. '

If we regard the above model as a model of mass media, we
should consider the three types of characteristics (or resources)'
as independent (causal) variables. The degree of achlevemgnt of
one's objectives and values then become a depen.dent varllable
{effect or consequence). In a broader perspective, we 'may
assume the following: If, in a society, there are systematic differ-
ences between the communication potential§ of diffgrent
groups, this will result in systematic d!ffereqces in the achieve-
ment of objectives and values of the respective groups.

-

From ‘a gap’ to ‘gaps’

The phenomenon in question has been often talked about as ‘the .

information gap' or 'the knowledge gap’ in society. This is cér-

tainly an over-simplification, There exists not.only one informa- -
tion gap, but many, and they do not look alike. It is co'nceiVBblg ;
that the information gap or knowledge gap concerning world :

politics is wider than that concerning the increased costs of

foodstuffs during the past few years. Taking our point of depar- .

1
ture from the various information gaps in a particular society, we {§

would also find that the different gaps cut through the population
in different ways. :

e T e
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Closing information gap, in which the less privileged group ‘catche
up’ with the more privileged one {Thunberg et al. 1982).

Itis often claimed that the gaps tend to increase astime passes
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This may be true in some cases, but Thunberg et al. (1979)
consider that they often acquire the aspect as shown in Fig.4.5.2,
In this figure, the dotted line represents the readings-off relevant
to those groups in society which are privileged in respect of
communication, i.e. those with a high communication potential,
The continuous line represents the corresponding development
in less privileged groups. We see howthe gapis at firstincreased,
but how the less privileged category ‘catches up’ with the other.
The final result is that the informatioh gap is closed, as far as this
particular subject goes. As an example we may consider the
information campaign which preceded the changa in Sweden
from left-hand over to right-hand traffic. At the outset there was,
to be sure, a certain information gap or knowledge gap, which
later disappeared. :

Some researchers term this phenomenon of the two curves
approaching and joining ‘ceiling effects’, Such ceilings may he
reached when the potential information about the subject in
question is limited. Those who have a large capacity for absorb-
ing information after some time have no more to gather from the
information flowona particular subject. This fact enables the less
privileged to catch up. It is also conceivable that a ceiling is
reached when the privileged group in a certain situation no long-
er feels motivated for seeking more information, while the less
privileged group is still motivated and in the long run becomes
equally. well informed (see Ettema and Kline 1977).

The American researchers Donohue et al. (1975) exemplify the
failure of many gaps to close with reference to knowledge of
space research and of the smoking and cancer issue. In both
cases, the authors maintain, heavy media attentior resuited in
widened gaps between higher and lower educated categories. It
is also conceivable that, when a subject drops out of the general
discussion, so that nobody or very few talk about it any longer,
the gap between privileged and underprivileged remalins or may
even widen, Such a development is illustrated in Fig. 4.5.3,

In a dynamic society, new information gaps appear incessantly,
as various subjects increase and decrease in topicality and rele-
vance. The conditiohs favourable or unfavourable to each gap
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vary, depending on the complexity or content of the subject. The
communication potential mentioned above should, however, be
a decisive factor, according to Nowak et al. (1976). This is espe-
cially relevant to subjects about which it is ‘profitable’ to be
well-informed. If we are to regard the information gaps in a
sociolagical light, the important thing is not the amount of infor-
mation as such, but what information one is able to absorb (and
transmit),

Access o o v e o
information '_«—""
and o7
tge 4
1t .
knawledg Privileged ,*
”’
4
/
i -
4
/
» Less-privileged

Time

Non-closing information gap {Thunberg et al. 1982).

The actual development of different informatior gaps depends *
on many factors. Donchue et al, (1975) proposed, for example, -
the following hypotheses which received support: x
1. Where an issue arouses general concern for a community as /.

awholé, knowledge about that issue is more likely to become gl
mare evenly distributed.
2. This equalization is more likely to occur when the issue
emerges in a climate of socjal conflict. [
3. Such egualization in knowledge is more likely to occur in a
small, homogeneous community than in a large, pluralistic,
one. ‘

The opinion of Rogers {1976) cited above that mass media ar
not the only creators of information gaps, is relevant here. |
many cases, such gaps may appear because communicatio
between individuals works better with some categaries of people
than with others. In one well-known American investigation, for 33 ‘
instance, it was found that doctors who had good contact with?
their colleagues and frequently communicated with them, wer
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quicker to accept new medical discoveries than doctors who
were more isolated.

It is an interesting question whether different media tend to

create different types of gaps. There is some evidence that televi-
slon has a greater potential for closing gaps than has the press.

This may be due to the fact that TV usually is a more homoge-

neous and limited source, whereas in the case of the press, each
paper reaches different publics with a more differentiated con-
tent. Probably more significant is the fact that television is a
widely trusted source and tends to reach a higher proportion of
the public, in many countries, with public affairs infarmation,

Empirical research designed to test the relationship between
media and information gaps has had mixed results and produced
little unequivocal evidence of an independent mass media effect.
Gaziano (1983) concluded, for instance, from a review of 58
studies that, over time, ‘increasing levels of media publicity may
reduce gaps, but several other factors may be equally or more
influential in narrowing gaps’.

New media such as various forms of televised dala transmis-

sion, where infarmation is individually consulted (see 8.3 below),
may also have a tendency to widen information gaps since their
use will depend on the individual's interests, motivation and
previous knowtedge and stich media are more available to better-
educated and higher-status groups.

Modéls of information gaps may, among other things, be seen
as a reaction against a naive and exaggerated liberai belief in the
ability of mass media to create a homogeneously well-informed
mass of citizens. The discussion of this subject is not least impor-
tant when it comes to the role of communication in the devei-
oping countries. The insights conferred by the models may
decisively affect the planning of information work in such areas.

The discussion about information gaps may be seen in relation
to other models and areas in mass communication research,

most obviously to diffusion research, from which we have:

derived Rogers and Shoemaker's model in Section 3.4, and
which also deals with the diffusion of news. It is-also possible to
relate the discussion to ideas concerning the so-called two-step
flow of information hypothesis (3.2) and to the dependency mod-
el (4.3).
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Abstract

This article presents a theoretical examination of the digital
divide, tracing its origins in the centre~Left social inclusion
policy agenda of the 1980s and 1990s to its current status
of political ‘hot topic’. It then moves on to outline four
conceptual limitations to conventional dichotomous
notions of the digital divide and individuals’ ‘access’ to
information and communications technology (ICT): what
is meant by ICT; what is meant by ‘access’; the
relationship between ‘access to ICT and ‘use of ICT”; and
a lack of consideration of the consequences of engagement
with ICT. The article outlines a more sophisticated,
hierarchical model of the digital divide based around these
conceptual ‘stages’ while recognizing the mediating role of
economic, cultural and social forms of capital in shaping
individuals” engagements with ICT. It concludes by
developing a set of research themes and questions for
future examination of inequalities in individuals’ use of
ICT.
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INTRODUCTION

The information age does not have to be the age of stepped-up inequality,
polarisation and social exclusion. But for the moment it is. (Castells, 1999:
403)

The use of information and communications technology (ICT) is seen by
many commentators as underpinning the social and economic progression of
nation-states throughout the first stages of the 21st century. A whole host of
analysts have presented convincing arguments over the past two decades as
to how new computer and telecommunications technologies will transform
countries into ‘knowledge economies’ and ‘network societies’ {Castells,

1996, 1997, 1998; Reich, 1991). This often evangelical zeal has been taken
up with equal determination by governments of (over)developed countries
around the world. The ability to use ICT has been heralded by politicians to
be ‘the indispensable grammar of modern life’” and agfundamental aspect of
citizenship in the prevailing information age (Wills,’1999: 10). Indeed, many
governments in industrialized countries have been spurred on by the
apparent inevitability of the information society and have imitiated ICT-
based programmes which aim to ensure that their citizens do not get ‘left
behind’ and are able to ‘win’ in the new global era (Central Office of
Information, 1998; Information Infrastructure Task Force, 1993).

‘In the usually less hyperbolic confines of academe, the transformative
nature of ICT has been welcomed also as offering an unprecedented
opportunity to overcome existing social divisions and inequalities. It is
assumed by many academic commentators that ICT can ‘empower’
individuals (D’Allesandro and Dosa, 2001), increase levels of social
interaction and civic involvement (Katz et al., 2001) as well as facilitate easy
and widespread access to education and other public and government
services. As Servon and Nelson (2001: 279) surmise: ‘[Alccess to
information technology and the ability to use it increasingly [have] become
part of the toolkit necessary to participate and prosper in an information-
based society’

However such ‘techno-enthusiasm’ has been tempered of late by concerns
over the potentially divisive aspects of the information age. In particular,
issues of inequalities of access to both technology and information have
begun to prompt concern about emerging ‘digital divides’ between social
groups. It is argued that if individuals or groups of individuals are excluded
from using ICT, they will be excluded from many of the benefits that ICT
can bring. As the then UK Minister for Learning and Technology, Michael
Wills, reasoned:

The very technology that has the power to empower us all also has the
potential to increase the problems of social exclusion unless we act to bridge
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the digital divide . . . The Government is determined to help bring us all into
the information age. (D{EE, 2000)

Therefore, general concerns about ‘information inequalities’ have come to
the fore in public and political debate over the last decade (e.g. Hansard,
1997; Thomas, 1996). Questions concerning who is ‘connected’ to
information and technology have grown in prominence and now form an
important element to the information age policy agenda in industrialized,
‘technologically advanced’ countries such as the US and UK. As such, the
notion of the digital divide has been promoted furiously by an unusual
alliance of academics, IT industry executives, politicians and social welfare
organizations, all pursuing the ideal of widespread use of ICT — albeit for
very different reasons (Strover, 2003). Yet, while substantial policies are being
put into place to combat the digital divide, much of the surrounding debate
remains conceptually oversimplified and theoretically underdeveloped. As Ba
(2001: 4) concluded: ‘[Llittle has been done . . . to deyelop comprehensive
theoretical frameworks and to research evaluation agendas aimed at
understanding the nature of quality access [to ICT].

From this background, this article presents a theoretical examination of
the digital divide, tracing its origins in the centre—Left social inclusion
policy agenda of the 1980s and 1990s to its current status of political hot
topic. It then moves on to consider four theoretical and conceptual
limitations to conventional notions of the digital divide in terms of
individuals with and without ‘access’ to ICT. Having established a more
sophisticated hierarchical model of the digital divide, it concludes by
developing a set of research themes and questions for the future examination
of inequalities in people’s access to, and use of, ICT.

POPULAR AND POLITICAL DEFINITIONS OF THE
DIGITAL DIVIDE
In many ways the digital divide can be seen as a practical embodiment of
the wider theme of social inclusion, which was recently prominent in
policy-making throughout centre—Left governments in western nations.
Throughout the 1990s, countries such as the UK, France and the Clinton/
Gore-era US witnessed a subtle shift towards a socially-inclusive policy
agenda. Indeed, the issue of combating social exclusion and establishing an
‘inclusive society’ now forms a bedrock of academic and political discourse
in many countries. Yet, one of the most intriguing aspects of recent social
policy formation in countries such as the UK has been the convergence of
the information society and inclusive society discourses into ongoing
popular and political debates over the potential of ICTs to either exacerbate
or alleviate social exclusion (see Selwyn, 2002).

Thus, in recent years concerns with social exclusion have been
augmented by vocal concerns from all sides of the political spectrum over
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‘digital exclusion’ and the digital divide. Although the notion of digital
exclusion first emerged with regard to the technological disparity between
developed and developing nations, within western advanced capitalist
societies the supranational focus of these debates quickly gravitated towards
the issue of technological inequalities within individual countries. The 1990s
therefore saw the initiation of mainstream political discussion over
‘information haves’ and ‘information have-nots’ (Wresch, 1996),
‘information and communication poverty’ (Balnaves et al., 1991) and, most
popularly, the digital divide (BECTa, 2001; Jurich, 2000; Parker, 2000). In
so doing, the prevailing political view broadly settled on combating a
perceived dichotomous divide between those citizens who are ‘connected’
and those citizens who remain ‘disconnected’ from technology, information
and, it follows, modern or postmodern society. As the US Department of
Commerce (2000) has outlined, these divisions are simple and stark:

[Some individuals] have the most powerful computg&s, the best telephone
service and fastest Internet service, as well as a wealth of content and training
relevant to their lives . . . Another group of people don’t have access to the
newest and best computers, the most reliable telephone service or the fastest or
most convenient Internet services. The difference between these two groups is

.. . the Digiral Divide.

This dichotomous portrayal of ‘haves’ and ‘have-nots’” has been reinforced
by a host of official statistics and academic studies over the last decade.
Studies informi ws, for example, that individual citizens’ access to ICT is
distributed unevenly both social and spatially (Warf, 2001), with inequalities
in terms of access to ICT strongly patterned along the lines of socio-
economiic status, income, gender, level of education, age, geography and
ethnicity (e.g. BRMB, 1999; DTI, 2000; MORI, 1999; National Statistics,
2001, 2002; RSGB, 2001). Although the magnitude of these figures vary,
the emerging trends are that even within ‘technologically developed’ regions
such as the US, western Europe and South-East Asia, specific social groups
are significantly less likely to have ready access to ICT (e.g. Bonfadelli,
2002; Dickinson and Sciadas, 1999; Jung et al., 2001; Loges and Jung, 2001;
NTIA, 1995, 1999, 2000; Reddick, 2000; UCLA, 2000). For example, in
terms of socio-economic status, such inequalities of opportunity appear
marked and enduring with more ‘deprived’ individuals who are significantly
less likely to have access to a range of technologies. As well as differences in
terms of soclo-economic status and income, access to technologies such as
home computers, the internet and digital television appears to be patterned
in terms of gender (with higher proportions of males than female reporting
access to ICTs such as the internet), age (with access to all three
technologies inversely correlated to age) and composition of household
(with two adult and one or two child households most likely to have
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access). Access to ICT also appears to be spatially differentiated within
countries towards more economically prosperous regions. It would appear
that the digital divide is a marked feature of any information society.

(RE)CONSIDERING THE DIGITAL DIVIDE

This portrayal of the digital divide appears to be a simple premise. Political
and popular conceptualizations of the digital divide have tended to be
strictly dichotomous — you either have access to ICT or you do not, you
are either connected or not connected. From this perspective the digital
divide is easily defined and, as a result, easily closed, bridged and overcome,
given a political will to provide for those ‘without” (Devine, 2001; Edwards-
Johnson, 2000). Thus the benefits of the information age that are enjoyed by
those segments of the population who have access to ICT and the requisite
skills to use it can be augmented by providing public and subsidized access
to ICT for those social groups that are otherwise lacking. For example, this
logic underpins the UK government’s current drive th widen access to ICT
which has been constructed around the pledge to achieve both ‘universal
service’ and ‘universal access’ to the internet by 2005. In practice, the
government’s Policy Action Team on Information Technology have set the
ambiticus target that ‘by 2004, 75 percent of people living in deprived
neighbourhoods will have the capabilities to access electronically delivered
public services and skills to do so, if they wish and 100 percent by 2008
(DT, 2000: 59). This is to be achieved by establishing networks of
community ICT centres and points of access in a variety of existing sites
such as schools and community centres, thus providing flexible access to
new technologies for those without ICT facilities at home or at work. Such
initiatives are being complemented by subsidies for the cost of home
technology purchases and basic IT skills training for those on low incomes.
In this way, countries such as the UK can progress towards becoming
information societies, safe in the knowledge that most, if not all, citizens
will be on board.

The short-term practical and political allure of this simplified model of
the digital divide is obvious. Yet in the longer term, as we shall now outline,
to base our conceptualization of inequalities in the information age solely in
terms of a polemic set of technologically ‘rich’ and ‘poor’ individuals is too
limited and rudimentary an analysis. Even from this brief description we can
see how concepts such as ‘universal access’ and the digital divide, grounded
as they are in primarily economic judgements, are ‘simplistic, formalistic and
thus idealistic’ (Burgelman, 2000: 56). As Webster continues:

[T]o distinguish between the ‘information rich” and ‘information poor’ both
avoids precise delineation of who these are and fails to consider the range of
different positions . . . In short the model lacks sufficient sociological
sophistication. (1995: 97)
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Therefore, it would seem reasonable that we attempt to move beyond the
prevailing notions of a dichotomous digital divide and ‘access to ICT",
towards a more elaborate and realistic understanding of inequalities in the
information age. In doing so, four prominent areas of the digital divide
debate need to be reconsidered and, indeed, are beginning to be
reconsidered by social scientists:

(1) what is meant by ICT;

(
(

L I

} what 1s meant by ‘access’;

) what is the relationship between ‘access to ICT" and ‘use of
ICT’; and

{(4) how can we best consider the consequences of engagement with

ICT.

These are now discussed in turn in the following sections.
. . . {

Reconsidering what is meant by ICT
An obvious, but often overlooked, consideration is to what the ‘digital’ in
digital divide actually refers. In particular there is a need to construct an
adequate and realistic notion of what we mean by ‘information and
communications technology’ when discussing the digital divide. Much social
science research, let alone policy-making, in this area has been limited by
the rapid development of new technologies — utilizing either too narrow a
definition of ICT in terms of specific technologies, or too broad a
definition in terms of ICT as a homogenous concept. A recent example of
this latter tendency was evident in the Ecomomist’s assertion that ‘ICT is
spreading faster than any other technology in the whole of human history
[and] . .. the poor are catching up’ (the Economist, 2001: 10).

Even when they are not treating ICT as a homogeneous concept, many
politicians and other commentators have been extremely limited in their
definition of terms — content to define [CT vaguely in terms of computer
hardware and software or, latterly, exclusively in terms of access to the
internet (e.g. Norris, 2001). However, we know that people’s use of
technology extends far beyond the realm of the computer through
technologies such as digital television, mobile telephony and games consoles,
all constituting important but disparate elements of contemporary
technoculture (see Choi, 2002; Katz and Aakhus, 2002). Indeed, the term
ICT more accurately refers to an updating of the conventional ‘information
technology’ to encompass the rapid convergence of technologies such as
computers, telecommunications and broadcasting technologies, as well as
stressing the communicative and networking capacity of modern-day
information technologies. Thus, the term ICT is best seen as an umbrella
term: for a range of technological applications such as computer hardware
and software, digital broadcast technologies, telecommunications
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technologies such as mobile phones, as well as electronic information
resources such as the world wide web and CDRoms. In theory, therefore,
any notion of a digital divide must run separately (and even differently)
through all these technologies.

This plurality of technologies is complicated further by the use of the
term ‘digital’ to refer to the content that is provided via such technologies —
the ‘soft’-ware rather than the ‘hard’-ware. In other words, the digital divide
can be seen also in terms of the information, resources, applications and
services that individuals are accessing via new technologies. In one respect, a
focus on content rather than technological platform is a more accurate and
useful point of reference for the digital divide debate. For example, world
wide web resources are accessible through a variety of platforms — from
computers to digital television to 3G (third generation) mobile telephones.
Yet here as well we are referring to a wide range of ‘information’ and
services. Thus, it is clear that beneath the umbrella term of ICT we are
concerned with a heterogeneous range of technologie% types of information
and resources — of which all are not necessarily analogous to each other.

Reconsidering what is meant by ‘access’

These points lead us to a second area of contention — what is meant by
‘access’. As it stands in contemporary debate, access is a woefully ill-defined
term in relation to technology and information. As Wise (1997) observes, in
policy terms access tends to refer to making ICTs available to all citizens —
it is used solely to refer to the provision of physical artefacts. Yet this notion
of access in terms of whether technology is ‘available’ or not obscures more
subtle disparities in the context of ICT access. For example, accessing online
information and resources from a home-based computer or digital television
set is not necessarily equitable to accessing the same materials via an open-
access workstation in a public library or other community-based ICT centre.
Issues of time, cost, quality of the technology and the environment in which
it is used, as well as more ‘qualitative’ concerns of privacy and ‘ease of use’
are all crucial mediating factors in people’s access to ICT (Davis, 1993;
Selwyn et al., 2000).

It 1s important here to acknowledge the importance of an individual’s
perceived (or effective) access in practice over theoretical (or formal) access
to ICT (Wilson, 2000). Indeed, any realistic notion of access to ICT must
be defined from the individuals perspective. Although in theory the formal
provision of ICT facilities in community sites means that all individuals
living locally have physical access to that technology, such access is
meaningless unless people actually feel able to make use of such
opportunities. The logic of this argument can be seen in the increasing
numbers of public payphones in UK towns and cities that are being
converted currently to offer email facilities alongside conventional telephony.
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Despite this formal provision it would be a nonsense to claim that every
individual in these towns and cities now has effective and meaningfi] access
to email or, indeed, equitable access to email when compared to individuals
who use email from their home or place of work.

Instead of either ‘having’ or ‘not having’ access to these many different
technologies in many different contexts, it follows that access to ICT and
the digital divide are hierarchical rather than dichotomous concepts. Indeed,
as Toulouse (1997) observes, there are two distinct types of access: whether
people have access at all and the hierarchy of access amongst those that do.
Thus, beyond the simple issue of access/no access to ICT come miore
complex questions of levels of connectivity in terms of the capability and
distribution of the access concerned. For example, on a practical level,
access to a personal computer does not guarantee a connection to the
internet, any more than ‘access’ to the internet is a guarantee of effectively
accessing every available website and online resource. Similarly, material
access to a technology is useless without the requisite.skills, knowledge and
support to use it effectively (van Dijk, 1999). These issues have led some
authors to refer to an ‘access rainbow’ of physical devices, software tools,
content, services, social infrastructure and governance (Clement and Shade,
2000), or ‘various shades’ of marginality between ‘core’ access, ‘peripheral’
access and non-access (Wilhelm, 2000). As we can see already, the digital
divide is not solely about purchasing power and physical access.

Reconsidering the relationship between access 1o, and

use of, ICT

It is important, therefore, not to conflate ‘access to ICT’ with ‘use of ICT".
This presumption is at the heart of conventional notions of the digital
divide and is reinforced by the determinist belief that access to ICT
inevitably leads to use. This can be seen in the popular argument that
present ICT-related inequalities are primarily due to the s-curve of
expansion of technology use in society from present groups of ‘early
adopters’ through to the majority of the population at a later date. Indeed,
academics have identified phases of the diffusion of innovations — pointing
to an ‘inevitable’ progression from ‘innovators’, ‘early adopters’, ‘early
majority’, ‘late majority’ to ‘laggards’ in terms of individual citizens (Rogers,
1995), and even ‘skaters’, ‘striders’, ‘sprinters’, ‘strollers’ and ‘starters’ in terms
of countries and regions (Mendoza, 2001). This ‘natural’ diffusion thesis
leads to the view that widespread inequalities in the use of ICT are only a
passing phase of technological adoption and that, in the long term, the only
people not using ICTs will be ‘information want nots’ — refuseniks who
chose not to engage with ICT for ideological reasons, despite being able to
in practice (see Selwyn, 2003). From this perspective the digital divide 1s
merely a temporary stage of societal adoption of ICTs, as Tuomi infers:
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If we study available evidence, the digital divide is closing rapidly. During the
last decade millions of people have gained access to computers every year. Never
in the human history have there been so many people with access to computers,
digital networks and electronic communication technologies. (2000: 1)

The danger of this determinist dismissal of the digital divide’s significance
in the long-term is that it ignores the complex relationship between access
to ICT and use of ICT. Yet in making the crucial disunction between access
to, and use of, ICT we should recognize that access to ICT does not denote
use of ICT. Similarly, use of ICT does not necessarily entail ‘meaningful use
of ICT” or what could be termed as ‘engagement’ rather than merely use
where the ‘user’ exerts a degree of control and choice over the technology
and its content, thus leading to a meaning, significance and utility for the
individual concerned (Bonfadelli, 2002; Silverstone, 1996). Having made
these distinctions, we should see that once an individual has gained suitable
conditions of access to different technologies, a lack of meaningful use of
them is not necessarily due to technological factors (siich as a lack of
physical access, skills or operational abilities), or even psychological factors
(such as a ‘reticence’ or anxiety about using technology), as is generally
claimed by technologists. Instead, as a range of studies have shown,
individuals’ engagement with ICTs is based around a complex mixture of
social, psychological, economic and, above all, pragmatic reasons.
Engagement with ICT is therefore less concerned with issues of access and
ownership but more about how people develop relationships with ICTs and
how they are capable of making use of the social resources which make
access useable (Garnham, 1997; Jung et al., 2001). As Heller (1987) argues,
at best, technology offers a number of ‘options’, or ‘choices based on
particular contingencies’, which determine the variable impact of
technology on people. Thus individuals’ interactions with ICTs are not as
simple as the user/non-user dichotomy constructed by much of the previous
literature, and certainly they are not determined solely by issues of physical
access to technology.

Reconsidering the consequences of engagement with

ICT

Notwithstanding these points and caveats, we should consider finally the
fundamental yet often unvoiced element of the digital divide debate — the
outcome, impact and consequences of accessing and using ICT. Indeed,
much contemporary debate over inequalities and ICT concentrates only on
the means, rather than the ends, of engagement of ICT use. As Wise
acknowledges:

[TThe problem with questions of access is that they reify whatever it is that we
are to have access to as something central to our lives without which we
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would be destitute. They, therefore, redirect debate away from the technologies
or services themselves. (1997: 143)

To be of any lasting significance, any conceptualization of the digital
divide must combine questions of access and use of technology with the
impact and consequences of engagement with ICT for individuals. In this
way, we are challenging the policy postulate that the information society
necessarily means an informed society for everybody (Bonfadelli, 2002) and,
instead, examining to what extent (and why) the consequences of using, and
engaging with, ICTs are not automatic for all. For example we know that,
by its very nature, some information is specialist and restricted to a few with
the requisite intellectual and managerial skills to manipulate and use it
(Lyon, 1996). Thus the effects of accessing information, resources and
services via ICTs cannot be uniform for all users. As Balnaves and Caputi
reason, it follows that where the impact, meaning anc} consequences of ICT
use are limited for individuals, then we cannot accept sustained levels of
engagement: ‘

The concept of the information age, predicated upon technology and the media,
deals with the transformation of society. However, without improvements in
quality of life there would seem to be little point in adopting online multimedia
services. (1997: 92)

In particular, this notion of meaning can be seen as being at the heart of
the digital divide debate. For example, a host of authors have pointed
towards understanding the situational relevance of access to technology and
information from the individual’s point of view, and, in particular, the
relevance of the consequences or potential consequences of engagement
with ICT for people (Balnaves and Caputi, 1997; Rogers and Shoemaker,
1971; Rousseau and Rogers, 1998; Wilson, 1973). In this sense, the
consequences of engaging meaningfully with ICT could be seen in terms of
the effect on individuals’ and communities’ ‘social quality’ — 1.e. socio-
econotnic security, social inclusion, social cohesion and empowerment (i.e.
Berman and Phillips, 2001). Perhaps the most useful framework to utilize
here is the various dimensions of participation in society that can be seen as
constituting ‘inclusion’ (e.g. Berghman, 1995; Oppenheim, 1998; Walker,
1997). These can be grouped as:

° production activity — engaging in an economically or socially
valued activity, such as paid work, education/training and looking
after a family;

o political activity — engaging in some collective effort to improve
or protect the social and physical environment;
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* social activity — engaging in significant social interaction with
family or friends and identifying with a cultural group or
COMUMNUNILY;

e consumption activity — being able to consume at least a minimum
level of the services and goods which are considered normal for
the society; and

° savings activity — accumulating savings, pensions entitlements or
OWnIng property.

Thus the impact of ICTs could be seen in these terms, which reflect the
extent to which technology use enables individuals to participate and be
part of society, i.e. the extent to which ICTs enhance our abilities to fulfil
active roles in society, or being without them constitute[s] a barrier to that
end’ (Haddon, 2000: 389).

TOWARDS A RECONSIDERATION OF THE DIGlT‘AL

DIVIDE

Stages of the digital divide

With all these factors in mind we can now begin to reconstruct the digital
divide in more sophisticated terms: as a hierarchy of access to various forms
of technology in various contexts, resulting in differing levels of engagement
and consequences. On the one hand, we are concerned with inequalities of
opportunity to access and uvse different forms of ICT. On the other hand,
we are concerned also with different inequalities of outcome resulting either
directly or indirectly from engagement with these technologies. Thus, it
makes little sense to talk of a single dichotomous division, as these
inequalities of opportunity and outcome run along multiple lines. The
different elements that need to be taken into consideration and factors that
make up the digital divide are shown in Table 1. Here, the progression from
formal/theoretical access to effective/perceived access 1s followed by basic
use of ICT which then may (or may not) lead to meaningful engagement
with ICTs, information and services. This process culminates in the
potential short-term outcomes and longer-term consequences of this
engagement with ICTs.

Factors underlying inegualities in the information age

Having mapped out the different elements of the digital divide, albeit in a
crude manner, it is also necessary to begin to develop an understanding of
the undetlying reasons and shaping forces behind individuals’ and groups of
individuals’ engagement with ICT. Why do some individuals engage
successfully with ICTs from the initial stages of physical access through to
longer-term consequences, whereas others do not? As we have argued, a
whole host of technical and non-technical factors, economic and non-
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= Table 1 Stages in the Digital Divide

Formal/theoretical ‘access® to ICTs
and content

Effective ‘access® to ICTs and
content
Use of ICTs

Engagement with ICTs and
content

Outcomes — actual and perceived
Consequences — actual and
perceived

Formal provision of ICTs in home, community
and work settings that is available to individual in
theory.

Provision of ICTs in home, community and work
settings that individual feels able to access.
Contact with ICTs in any form. May or may not
be ‘meaningful’ use. May or may not lead tc
medinm/long term consequences.

‘Meaningful’ use of ICTs. Use where the user
exercises a degree of control and choice over
technology and content. Use could be considered
to be wseful, fruitful, significant and has relevance
to the individual.

Immediate/short tern}'!uconsequcnces of ICT use
medium/long term consequences of ICT use in
terms of participating in society. Could be seen in
terms of:

production activity

political activity

social activity

consuription activity

savings activity

economic factors are at play. Thus, in attempting to construct a framework

in order to understand these mediating factors, perhaps the most

comprehensive approach is to distinguish between the different mediating
forms of capital that underlie differential access to, and use of, ICTs in
society. In adopting this approach, therefore, we are drawing upon
Bourdieu’s concept of different forms of capital as:

accumulated labour which, when appropriated on a private, Le. exclusive basis
by agents or groups of agents, enables them to appropriate social energy in the

form of reified or living labour . . . It is the principle underlying the immanent
regularities of the social world. It is what makes the games of society
something other than simple games of chance. (Bourdieu, 1997: 46)

This notion of capital is powerful in that it facilitates a combination of
theories of structuration and shaping of social action by social contexts with
theories of self-interested individual action (Coleman, 1997), thus allowing
the exploration of the achievement of certain ends by individuals and groups
from a nuldlayered approach. Using this approach, we can attempt to
identify the effect of the different forms of capital on the ability of
individuals and groups to make meaningful use of ICTs.
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From this perspective, perhaps the most immediate and obvious form of
capital underlying individuals’ engagement with ICT is economic. Indeed,
in highlighting the other forms of capital inherent in the digital divide we
are not trying to underplay the importance of economic capital. On a day-
to-day basis, the economics of using ICTs are crucial and ongoing
mediating factors (Norris, 2001), with some commentators arguing that the
digital divide is primarily about people ‘tak[ing] individual responsibility for
the economics of getting online’ (Haywood, 1998: 23). As Murdock et al.
(1996) argue, material resources and economiic capacity play a central role in
determining whether people use ICTs, and then the nature and subsequent
patterns of that use, citing the example of the difficulties of using a
wordprocessor without a printer or an adequate monitor. Indeed, as
Bourdieu himself asserts, economic capital is ‘always at the root in the last
analysis’ (1993: 33).

Yet economic capital cannot account for all stages a?d levels of
engagement to ICT. As Murdock (2002) contends, it is easy to
overemphasise the role of income with regard to ICT and overlook the
important social and cultural dynamics that structure participation and
exclusion. Therefore, what an individual (or group of mdividuals) can do
with ICT is also intertwined with their corresponding levels of cultural
capital. In Bourdieu’s original analysis, cultural capital denotes the extent to
which individuals have absorbed (often unconsciously) or have been
socialized into the dominant culture over time. Therefore, cultural capital
can be embodied (in the form of knowledge), objectified (in the form of
books, paintings, instruments and other artefacts) and institutionalized (in
the form of qualifications). Bourdieu’s original work concentrated on the
effect of cultural capital that individuals possessed in terms of how successtul
they would be in the educational system. Yet we can also see that there are
specific technological forms of cultural capital that are useful to the
information age, such as technological skills, ‘know-how’ and socialization
into the technoculture via family and the household (or, as Jung et al.,
2001: 513 put it, ‘attitudes, tastes or goals in the specific contexts of
technology use’). Such forms of cultural capital can be seen, for example, as
the difference between having access or ownership of a technology, and
engaging with and making meaningful use of that rechnology; as Bourdieu
explains:

To possess the machines, he {sic] only needs economic capital; to appropriate
them and use them in accordance with their specific purpose he must have
access to embodied cultural capital; either in person or in proxy. (1997: 50)

Further, the success of many people’s engagement with ICT is also highly
influenced by their social capital. This can be seen as social obligations or
connections between an individual and networks of other significant
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individuals (family members, friends), organizations and institutions that can
be called upon for mobilization of their own capital. As Bourdieu continues:

Social capital is the aggregate of the actual or potential resources which are
linked to possession of a durable network of . . . institutionalised relationships
of mutual acquaintance and recognition — or in other words to membership of
a group — which provides each of its members with the backing of the
collectively-owned capital. (1997: 51)

Therefore, social capital has been recognized as an important element of
individuals’ and organizations’ ability to access and effectively engage with
ICT (Di Maggio and Hargittai, 2001; Fountain, 1997), with the size and
nature of an individual’s network of technological connections and relevant
social contacts developing and sustaining an individual’s use of ICT. For
example, ICT use is increasingly about being able to draw upon ‘expert’
sources of advice to help us use ever-powerful compyter systems that the
vast majority of users will never fully use, let alone tinderstand. As Kitchin
argues:

[Wle are becoming increasingly reliant on the ‘computer experts’ that each
facility now has to employ to guide us through the rapid developments and
sort out our daily problems. (1998: 112}

Whereas such expert sources of advice are being made available
increasingly in remote or virtual forms in the shape of helplines, after-sales
support and other IT industry services, the development (or not) of
localized face-to-face social capital is also important. As Murdock et al’s
(1996) work examining the diffusion of home computing on a UK housing
estate has highlighted, people’s ability to foster, maintain and draw upon
social capital in terms of networks of friends, relatives, neighbours and other
significant local sources of technological expertise and material resourcing
(in terms of ‘borrowing’ equipment or ‘sharing/copying’ software) was a
critical factor in people’s sustained use of ICT:

The maintenance of particular forms of computer use will depend in large
parts on access to users who can offer advice, encouragement and practical
support. Conversely users who are isolated from or marginal to such networks
may find it difficult to acquire competencies and sustain interest over time.
(Murdock et al., 1996: 273)

These factors have led some authors to point towards the fundamental
importance of technological capital as both a subset of, and an addition to,
Bourdieu’s cultural, economic and social forms of capital in the information
age (Hesketh and Selwyn, 1999; Howard, 1992). Indeed, many of the
differences that the digital divide pertains towards can be traced back to
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= Tahle 2 Different Forms of Technological Capital

Economic capital ‘Material exchanges’, material resourcing, domestic space of ICT use
Economic Capacity to purchase ICT hardware and software

Cultural capital Embodied
Investing time into self improvement of ICT skills, knowledges and
competencies in the form of informal learning
Participation in ICT education and training - both formal
credentialized and informal non-credentialized
Objectified
Socialization into technology use and ‘techno-culture’ via techno-
cultural goods, (e.g. Exposure to ICT via magazines, books and
other media), family, peers and other agents of socialization
Instifutionalized
Formal credentialized ICT training

Social capital Networks of ‘technological contacts’ and support. These can be:
Face-to-face: family, friends, neighbours, tgﬁbrs, other ‘significant
others’, membership of groups/organizations
Remote: online help facilides, commercial helplines

clear differentiation in the technological capital of individuals, organizations
and communities — i.e. fundamental differences in the cultural, economic
and social resources that individuals and communities can command when
engaging with technology and are able to adopt as part of their strategy of
reproduction (see Table 2). For example, possession of technological capital
enables individuals to become producers and distributors of their own
cultural products, rather than active or passive consumers of the products of
others (Kenway, 1995). Therefore, it can be seen to be a crucial distinction
between the ‘information used’ as opposed to ‘information users’ (Dordick
et al., 1988) and 1s reflected also in the ‘three Cs’ of competence, concepts
and connections that some see as underpinning the ability to thrive in the
global economy (Kanter, 1995).

Key research questions

The multifaceted and graduated model of ICT use outlined in this article
has significant implications for future research in this area. With governments
and other policy-orientated funding bodies responsible for the
commissioning and funding of digital divide research, there is a danger that
the faults of the naive political dichotomous construction are replicated by
the empirical research designed to examine it. Yet, as Murdock contends:

[Olne has come to expect short-termism from politicians seeking to make a
splash in the polls and entrepreneurs looking to make a killing on the
exchanges, but scholars have a responsibility to disregard the ‘frothy surface’
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thrown up by commercial and political hype and to focus on the deeper
dynamics of change and inertia. (2002: 385)

Thus, in seeking to examine the digital divide, researchers should be
interested in a host of ‘post-adoption’ issues (Jung et al., 2001), such as the
levels and contested nature of individuals’ access to technology (in particular
their effective access, as opposed to what is formally available to them in
theory), their actual engagement with, and use of, this technology and,
importantly, the short-term outcomes and longer-term consequences of this
use. Although this article has attempted to identify the different stages and
elements of the digital divide, there 1s still a need to explore and clarify
further the relationships between them. Indeed, in attempting to develop a
more sophisticated understanding of the digital divide, this article has
succeeded In raising more questions than answers. From this perspective, and
in light of the recent political efforts to combat the digital divide, the
following questions need to be addressed in detail. |

* What types of formal/theoretical access to what technologies do
people have at home, at work and in community settings?

» What types of effective/practical access to what technologies do
people have at home, at work and in community settings?

° What is the nature and extent of the use of technologies
facilitated by this access? Under what circumstances does
meaningful use/engagement arise? What factors contribute to
people continuing to be users of ICT and others to revert to
becoming non-users?

= What types of social, economic, cultural and technological capital
are people able to draw upon when using technology?

o What are the short-term outcomes of this engagement with
technology for people and communities?

» What are the longer-term consequences of this engagement with
technology in terms of individuals’ participation in society?

» How are people’s ICT access, engagement and outcomes
patterned according to individual factors such as age, gender, class,
geography, ethnicity and disability?

¢ What other mitigating factors and circumstances can be identified
as having an impact on different social groups’ propensity and
motivations to engage with ICT? E.g. the ‘capitalist driven’ and
state-driven development of ICT (Hoar and Hope, 2002), such as
the development of software and online content by commercial
and non-commercial interests; the marketing of ICT by corporate
and public interests; and the content and delivery of ICT
education and training by public and private bodies.
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CONCLUSIONS

In all likelihood, the flawed and oversimplified notion of a dichotomous
digital divide of ‘haves’ and ‘have-nots’ will continue in its popularity as a
means of framing political discussion of social issues in the information age.
Despite the recent economic downturns and displacement of centre—Left
administrations in countries such as the US which have led some
commentators to consign the digital divide to political ‘history’ (Wilhelm,
2002), the continuing rhetorical appeal of the digital divide lies in its neat
packaging of complex social issues in a form of social exclusion that
governments can be seen to do something about, unlike more longstanding
and fundamental ‘non-digital’ divides. Moreover, despite its weaknesses the
notion of a dichotomous digital divide also has a value in bringing the issue
of information inequalities to the fore in contemporary social debate. As
Silverstone contends:

The theoretically unsubtle has its value. It focuses the imind on the dynamics of
structural change. It makes us question. But it misses the nuances of agency
and meaning, of the human exercise of power and of our resistance. It misses,
too, other sources of change: factors that affect the creation of technologies
themselves and factors that mediate our responses to them. Society, economy,
politics, culture. Technologies, it must be said, are enabling (and disabling)
rather than determining. (1999: 21)

But now that the realities of an ICT-based society are becoming more
apparent than they were a decade ago, we need to move the debate
onwards. There needs to be a political recognition that the crucial issues of
the digital divide are not just technological — they are social, economic,
cultural and political. The ‘cyber-gurn’ Nicholas Negroponte could not have
been more misguided in asserting that in the information age, ‘all that is
solid melts into bits’. Indeed, to imagine a digital world free from the
inequalities of the offline world is again indicative of technological naivety
rather than foresight. From this perspective it is of utmost importance that
academics, politicians, practitioners and all other stakeholders in the
information age adopt a more sophisticated and realistic view of the digital
divide and the range of inequalities that currently exist in ICT-based
opportunities, uptake, engagement and outcomes.

Yet in proposing this reconceptualization of the digital divide, and
therefore eschewing the more ‘techno-utopian’ positions outlined at the
beginning of the article, we must be careful not to fall instead into what
Mendoza refers to as the ‘“fatalist instrumentalist approach’ of assuming that it
is inevitable that ‘social structures will remain unaltered and digital
information technologies will be another factor to strengthen the existing
structure of social stratification” (Mendoza, 2001: 30). As Golding has argued
on many occasions, although the patterns of uptake and use of new
technologies do appear to be falling into existing and deep-rooted patterns

357



New Media & Society 6(3)

of social and economic inequalities and ‘the abiding fault lines of modernity’
(Golding, 2000: 179), there 1s still the potential for change:

We are now witnessing the ‘mediatization’ of the new technologies, as they
follow past scenarios of commercialisation, differentiated access, exclusion of
the poor, privatisation, deregulation and globalisation. None of this is
inevitable. We find ourselves staring at the arrival of a tool that could nourish
and enhance the public sphere, or could equally provide another vehicle for
the incorporation of progressive politics and ideals into the grubby raw maw of
market rapacity. (Golding, 1996: 85)

Whether or not such changes are taking place, as politicians, technologists
and other enthusiastic commentators believe, must now form the basis of
carefully conceptualized and executed research. We need to move research
away from the current predominance of ‘pundit suppositions, travellers tales
and laboratory studies’ (Wellman, 2001: 2031) towards robust survey-based
and in-depth qualitative work which begins to unpaq;i( the complexities of
the digital divide as set out in this article (DiMaggio ‘et al., 2001). Hopefully
it has provided an initial starting point for such work to take place.
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