Participativny pristup v praci s
mensinami



Participativny pristup

« Pristup smerujuci k participacii
« Zdielanie moci

« V socialnej praci:
. Uzsie ponatie: Zapojenie do rozhodovania o
sluzbach, ktorée klienti vyuzivaju

. SirSie ponatie: Zmoctiovanie klientov k aktivnemu
ovplyvnovaniu podmienok, v ktorych ziju



PP a teoreticke vychodiska

Kriticka socialna praca (reformna paradigma)
Antiopresivny pristup

« Paolo Freire — pedagogika utlacovanych
Komunitni socialni prace

Empowerment



Participacia
Zapajanie do rozhodovania (Loncle, P. et al. 2012, Rimmer 2012)
Obcianske pravo (Loncle, P. et al. 2012)
Zapojenie do zivota komunity (Morciano, D., et al. 2014)

Socialne zapojenie (McDonald 1999)

Empowerment (Zimmerman 1995; Zimmerman and Rappaport 1988; Wong et
al. 2010)

Konzultovanie pri rozhodovani v politickom procese (Vromen &
Collin, 2010)

,<Zapojenie fudi do institucii a rozhodovania, ktoré ovplyvnuje
iIch zivoty” (Checkoway 2010: 341)

,Jadrem participace je dialog, diskuze, vzajemné naslouchani a
ovliviiovani“ (Nosal, 2014)



Priklady participacie

Politicka participacia
Spolocenska participacia (prislusnost k hnutiam,
spolkom, skupinam, komunitam)

Obcianska participacia (aktivne uplatnovanie
obcCianskych prav)

Participacia uzivatelov (socialna praca)
Participacia vo vzdelavani
Participacia na zamestnanosti

(Muniglia,Cuconato et al. 2012: 6)



Dimenzie participacie

Dobrovolna / Nedobrovolna
Bottom — up / Top — down
Aktivna / pasivna

Vedoma / nevedoma

SpoloCensky alebo institucionalne

nesankcionovana / sankcionovana, vyzyvajuca,
radikalna

Kolektivna / individualna

(In Muniglia, Cuconato et al. 2012: 5)



3 otazky pri uplatnovani PP

. PRECO?
« Konzumerizmus / self-advocacy

« KOHO?
. CO ponukame?

(Wallcraft, 1990 In Dalrymple & Burke, 1995: 73)



Predpoklady uspesneho PP

Dostatocné zdroje
Informovanost
Vzdelavanie
Rovny pristup
Struktury
Zrozumitelny jazyk

lodnotiacli mechanizmus

(Beresford & Croft, 1993)



Tokenizmus

Joken" = symbol, znak, dokaz

,<fokenism" = The practice or policy of making merely a token
effort or granting only minimal concessions, esp. to minority or
suppressed groups.

(Oxford English Dictionary)

Participacia ,,na oko"

Dobrovolny vs. Nahodny tokenizmus (Thompson, 1992)



Typologie PP

« Sherry Arnstein (1969) — The Ladder of

Participation

s—

Citizen Control

Delegated Power

Partnership

Placation

Consultation

Inl‘nrming

Tharapy

Manipulation

=

>'Cit|mn Power




Typologie PP Il

Sarah White (1996)

Table 1 Interests in participation

Form Top-Down Bottom-Up Function
Nominal Legitimation Inclusion Display
Instrumental Efficiency Cost Means
Representative Sustainability Leverage Vioice

Transformative Empowerment Empowerment Means/End




Typologie PP Il

Scott
Davidson
1998

S ation
Wheel i
Of
Participation




Typologie PP IV

SPEKTRUM
PARTICIPACIE

Public
parficipation
goal

Promise
to the
public

Example
techniques

Iinform

[ provide the
public with
balanced and
objective
inlormation

Lo assist thern in
understanding the
problem,
alternatives,
OppoTtunities
andfor solutions

We will keep
you informed.

® Fact sheeis
= YWeb sites
® (Ipen houses

Consult

To obtain public
feedback on
analysis,
alternatives
and/for decisions

We will keep you
informed, listen to
and acknowledge
concems and
aspirations, and
provide feedback
on how E"I.Il'l]!,l
input influenced
the decision,

& Public comment
= Focus groups

= Surveys

® Public meetings

International Association for Public Participation, 2007

Increasing Level of Public Impact

Involve

To work directly
with the public
throughout

the process to
ensure that public
concerns and
aspirations are
consistently
understood and
considered

We will work with
you to ensure that
YOUT CONCETNS
and aspirations
are directly
reflecied in the
ahernatives
..!l,".'vl;|;‘.-|h'|.[ and
provide leedback
on how public
input influenced
the decision

® Workshops
= Deliberative
polling

Collaborate

To partner with
the public in each
aspect of the
decision including
the development
ol alternarives and
the identification
of the preferred
salution

We will look 10
you for advice
and innovation
in formulating
solutions and
InCOrparate your
advice and
recommendations
inio the decisions
1o the maximum
extent possible

® Citizen advisory
commillees

® Consensis
butlding

® Participatory
decision-
making

Empower

To place final
decision-making
in the hands of
the public

We will
implement
what you decide

® Cilizen juries

= Balloas

» Delegared
decision



Kontroverzie PP

Popularny termin

V SP — ciele s, ktorymi su klienti zapajani do
rozhodovania (SP ma prispiet k ich
,2normalizacii)

V SP —rigidne vymedzené metody (zakon o
socialnych sluzbach)

Vzajomneé vyjednavanie moci — pracovnik /
klient

,pDobra“ a ,zla" participacia
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