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Ekonomicky vs. politicky marketing

« CAS NAKUPU/VOLBY

« CENA

e NASLEDKY KOLEKTIVNI VOLBY
o VITEZ BERE VSE

e “NEDELITELNOST” PRODUKTU
e PRISTUP NATRH

« PREFERENCE



Socialni marketing - definice

« Socialni marketing je planovani, organizace, provadéni a kontrola
marketingovych strategii a aktivit nekomercnich organizaci, které jsou pfimo
nebo nepfimo zaméreny na feseni socialnich ukold. (Kotler, Zaltman 1971)

 Socialni marketing je strategie, ktera pouziva marketingovych principu a
technik pro podporu zmén chovani cilovych skupin, s cilem zlepseni
spolecnosti a budovani trht vyrobkl nebo sluzeb.

(Kotler and Lee 2004)

« Socialni marketing je proces, ktery aplikuje marketingové principy a techniky k
vytvareni, komunikaci a doruceni hodnot tak, aby ovlivnil chovani cilového
publika, aby prospivalo spolecnosti jako takové (verejné zdravi, bezpecnost,
zivotni prostredi a communities), stejné jako publiku samotnému.

(Kotler - Lee - Rothschild, 2006)



Socialni marketing - definice

e pouziva systematicky planovaci proces a pouziva tradi¢ni marketingové
techniky a principy
e cilem je prinést pozitivni benefit pro spolecnost

e ovliviuje chovani



Socialni marketing vs. komercni

ovlivnit chovani cilové skupiny ve svlj prospéch a dosazeni svych cill
ovlivnit (socialni) chovani ve prospéch cilové skupiny nebo obecného dobra
produkt: prodej zbozi a sluzeb - zména chovani

cil: individualni - spolecensky prinos
konkurencni prostredi: podobna organizace - vlastni navyky/chovani



4P | Product, Promotion, Place, Price

« Socialni marketing je design, implementace a kontrola nad programy, které
jsou vytvareny k ovlivnéni miry pfijeti socidlnich myslenek, pricemz
zohlednuje produkt, planovani, ocenovani, komunikaci, distribuci a
marketingovy vyzkum

\YaL"av 4

naplneni cile. V centru je “hlavni myslenka”, jiz je mozné naplnit
pouzivanim/nakupem produktu tfetich stran.

e 0sVOjit si nové jednani

e odmitnou potencialni chovani
e zmeénit soucasné chovani

e opustit staré chovani



4P | Product, Promotion, Place, Price

« Socialni marketing je design, implementace a kontrola nad programy, které
jsou vytvareny k ovlivnéni miry pfijeti socidlnich myslenek, pricemz
zohlednuje produkt, planovani, ocenovani, komunikaci, distribuci a
marketingovy vyzkum

PROMOTION. Komunikacni strategie a taktiky, které pomohou cil
predstavit, vedou k akceptaci tématu (feseni) a vytvoreni touhy. Nastroje
“klasické” (reklama, osobni prodej, publicita, sales promotion)



4P | Product, Promotion, Place, Price

« Socialni marketing je design, implementace a kontrola nad programy, které
jsou vytvareny k ovlivnéni miry pfijeti socidlnich myslenek, pricemz
zohlednuje produkt, planovani, ocenovani, komunikaci, distribuci a
marketingovy vyzkum

PLACE. Motivovani by méli vedet, kde je produkt/cil k dispozici



4P | Product, Promotion, Place, Price

« Socialni marketing je design, implementace a kontrola nad programy, které
jsou vytvareny k ovlivnéni miry pfijeti socidlnich myslenek, pricemz
zohlednuje produkt, planovani, ocenovani, komunikaci, distribuci a
marketingovy vyzkum

PRICE. Naklady, které je nutné vynalozit k dosazeni cile/k nakupu.
V oblasti socialniho marketingu jde vetsinou o psychologickou cenu.



Socialni agenda v komercnim sektoru?

« ZvysSeni prodeje
« Opakované nakupy

« Rozsiteni zakaznické baze - zasazeni novych marketingovych segmentu

o Zviditelnéni

o Zlepseniimage

« Potlaci negativni publicitu

o Vétsi dlraz na merchandising

« QOdliseni od konkurence

o ZvySeni hodnoty firmy pro soucasné i potencialn

JE mi to
lhastejna

JE mi to
lhastejné

tahle reklama by ve
mné nevzbudila
daveru

takavou firmu nebo
vyrabek bych
vnimal[a) velmi
pazitivng

rekl. by mé ovlivnila
pfi jeha koupi, dal
bych mu pfednost



Priklady dobré praxe



Would You Care More If | was a Panda?




When You See A Tuna,
Think Panda.




One Child Is Holding Something That’s Been
Banned In America To Protect Them. Guess Which
One?

ONE CHILD IS HOLDING SOMETHING
THAT'S BEEN BANNED IN AMERICA
TO PROTECT THEM.
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MOMSDEMANDACTION.ORG




One Child Is Holding Something That’s Been
Banned In America To Protect Them. Guess Which
One?

:i ONE CHILD IS HOLDING SOMETHING [ S
S THAT’S BEEN BANNED IN AMERICA Bea
TO PROTECT THEM. WSS
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If you smoke, statistically your story will end 15%
before it should.
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Smoking Causes
Premature Aging.




Your Skin Color Shouldn’t Dictate Your Future.




Your Skin Color Shouldn’t Dictate Your Future.
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Slower |Is Better.

DAYS IN

HOSPITAL

SLOWER
IS BETTE




Think Of Both Sides.




Unhate.

UNHATE

UNITED COLORS

2 OF BENETTON.

-

the Unhate Foundation

Supports

unhatefoundationorg




Unhate.

IS,
—

5 ;ﬂ:ﬁb&uu G

UNITED COLORS
OF BENETTON.

Su PPOres
the Unhate Foundaton
unhate foundationorg




Censorship Tells The Wrong Story.

Censorship
tells the
wrong story.

REPORTERS
ALY



Liking Isn’t Helping. Be A Volunteer. Change A
Life.
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Liking Isn’t Helping. Be A Volunteer. Change A
Life.

¢ 2 xoluntear, Sharge & 1110,
Serisisrelief.ore




See how easy feeding the hungry can be?
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Women need to be
seen as equal.

weimen
wemen
woemen
women
wemen

ged to|

~eed to be put in their place
~ocd to know thelr place
~ocd to be controlled

n2ed to be disciplined
5




Women need to be
seen as equal.

wemen should |

wemen shauld stay at home
wemen chould be slaves

wemen should be In the kitchen
women should nol speak in church




Keep The Sea Clean because What Goes
Around Comes Around.




Keep The Sea Clean because What Goes
Around Comes Around.




Sexual Predators Can Hide In Your Child’s
Smartphone.




priklady z byznys praxe - cause related marketing

 KFC on World Hunger



http://www.youtube.com/watch?v=pdICpW0Al-I&feature=player_embedded
http://www.youtube.com/watch?v=Jf3LkCkDFKU
http://www.youtube.com/watch?v=OPpLUQEObhA&feature=related
http://www.youtube.com/watch?v=OPpLUQEObhA&feature=related
http://www.youtube.com/watch?v=OPpLUQEObhA&feature=related
http://www.youtube.com/watch?v=OPpLUQEObhA&feature=related
http://www.youtube.com/watch?v=OPpLUQEObhA&feature=related
http://www.youtube.com/watch?v=OPpLUQEObhA&feature=related

