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Prehled témat

* Definice meziskupinového kontaktu

* Teorie meziskupinového kontaktu

* Proces generalizace

e Historie vyzkumu meziskupinového kontaktu
* Pozitivni vs. negativni kontakt

 Jak pusobi kontakt na postoje? Mediatory

e Kdy pusobi kontakt na postoje? Moderatory
* Formy meziskupinového kontaktu




Meziskupinovy kontakt

Setkavani osob s riznou skupinovou prislusnosti
(e.g., etnicita, narodnost, vék, nabozenstvi)




Pro¢ meziskupinovy kontakt?

* Jeden z nejefektivnéjsich zpUsobdu, jak
A) zlepsSovat vztahy mezi riznymi soc. skupinami
B) redukovat predsudky

Co jsou predsudky?

* Triarchicka teorie postoju (Eagly & Chaiken, 1998)
Kognitivni

Afektivni

Behavioralni



ProC redukovat predsudky?

* Dopad na prislusniky diskriminovanych skupin v oblasti
bydleni, vzdélavani, pracovnich prilezitosti, zdravotni a
socialni péce
e Etnické minority v Kanadé maji o 40% nizsi pravdépodobnost pozvani na
pohovor pfi stejné kvalifikaci jako prislusnici vétSinové spolecnosti
(Oreopolous, 2011)

e Afroamericané v USA maji vyssi umrtnost a nizsi kvalitu zdravotni
péce(Williams, 1999)

* VysSi socialni izolovanost a sebevrazednost u lidi LGBTQ (Halpert, 2002)
 Mikroagrese — pohledy, obsluha, vtipy

« Stigmatizace v podobé predsudkl vede ke stresu, ktery zhorsuje
psychické a fyzické zdravi, well-being a socialni adaptaci

* Dopad na spolecnost — vyssi naklady spojené se socialni a
zdravotni péci



Teorie meziskupinového kontaktu

Kontakt se cleny urcité skupiny ovliviuje postoje
(pfedsudky) vuci této skupiné jako celku.
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Marry who you love: Intergroup contact with gay people
and another stigmatized minority is related to voting on the
restriction of gay rights through threat

Tibor Zingoral | Sylvie Graf'?

Yinstitute of Psychology, Czech Academy of

Sciences, Brno, Czech Republic Abstract

ZInstitute of Psychology, University of Bern, The study examined factors associated with discrimination against gay people in a
Bern, Switzerland public referendum aimed at the restriction of gay rights. We tested whether posi-
Correspondence tive and negative intergroup contact with gay people and intergroup contact with
Tibor Zingora, Institute of Psychology. Czech | o0 h4her stiomatized minority, the Roma, were associated with how the heterosexual
Academy of Sciences, Brno 60200, Czech

Republic. majority voted in the referendum (i.e., discrimination). We tested two mechanisms
Email: tibor.zingora@gmail.com underlying the link between intergroup contact and discrimination—the mediation by
Funding information intergroup threat and the mediation by outgroup attitudes. We found that negative
This research was supported by a grant i , . . .
17-143875 from the Czech Science contact with both gay people and the Roma was associated with a higher probability
Foundation and by RVO: 68081740 fromthe | of gay discrimination while positive contact was associated with a lower probability

Institute of Psychology, Czech Academy of L i . . . ,
SCiences. of gay discrimination. Intergroup threat, not intergroup attitudes, mediated the link
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IGURE 1 The effect of positive and negative contact with the Roma and gay people on discrimination against gay people mediated
 intergroup threats from and attitudes toward gay people and the Roma. The insignificant but estimated paths are grey. Standardized
oefficients are provided only for significant paths
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The generalization of intergroup contact effects:
Emerging research, policy relevance, and future
directions

Jessica Boin'"©® | Mirjana Rupar>*"© | Sylvie Graf?® |
Sybille Neji* | Olivia Spiegler® | Hermann Swart®

! University of Padova, Padova, Italy Abstract

* Czech Academy of Sciences, Praha, Intergroup contact is one of the most promising and effec-
Czech Republic . , , R ,

? tive strategies for reducing prejudice. Importantly, inter-
* Jagiellonian University, Krakow, Poland . .
group contact not only improves attitudes towards an
4 FernUniversitiit in Hagen, Hagen,
Germany encountered outgroup member but also to the outgroup as

5 University of Oxford, Oxford, UK a whole (i.e., primary transfer effects), to other outgroups



Motivace vyzkumu mezisk. kontaktu

* ZlepSovani napjatych vztahu mezi riznymi
spolecenskymi skupinami

* Vliv védeckého poznani na politicka
rozhodnuti, ktera ovlivnuji spolecenské klima a
zivoty lidi



Spolecensky kontext

* USA pocatek stoleti: socialni darwinismus

Kontakt mezi lidmi rGznych ras vede k podezrivavosti, strachu,
zasti, nepokojim a konfliktu (Baker, 1934; Sumner, 1906).

— rasova segregace ve Skolach, bydleni a verejnych zafizenich
USA dor. 1970; JAR apartheid 1948 — 1990; AUS 1901 — 1973

MEXICANS
« ZlepsSenirasovych predsudkd u vojakli ze e
smisenych jednotek ve srovnani s vojaky |
bez zkusenosti z meziskupinoveého kontaktu 'WH,%EST Rg&géo

(Singer, 1948; Stoufer et al., 1949). A
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Holokaust

Oliner (2004); Oliner & Oliner (1988)

zachranci Zid@ v pribéhu holokaustu

> 600 evropskych krestan(, z nich 400 zachranc(
zachranci signifikantné vyssi pocet kontaktu s
zidovskou komunitou: pratele (p < .0001)

sousedi (p < .006)
spolupracovnici (p < .03)

Sirsi skupina pratel z jiné socialni tridy (62%
zachrancu vs. 36% prihlizejicich)



Povalecné studie

* Desegregace amerického obchodniho namornictva — Cim
vice spolecnych cest spolu namornici bilé a Cerné barvy
pleti absolvovali, tim pozitivnéjsi byly jejich rasové
postoje (Brophy, 1946).
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* Desegrované bydleni (Deutsch & Collins, 1950).
* Desegrované skolstvi (Pettigrew, 1975).



Hypotéza meziskupinového kontaktu

* Williams, R. (1947)
,The reduction of intergroup tensions”
shrnuti dosavadnich studii pro
Science Research Council

e Allport (1954) Nature of Prejudice

,Predsudky redukuje rovnocenny status clenu skupin
ucastnicich se kontaktu a snaha o dosazeni spolecnych
cilt. Pozitivni dopad takového kontaktu je dale zesilovan
podporou instituci (zakonem, zvyky nebo mistni
atmosférou) a za predpokladu, ze kontakt vede ke
vhimani spolecnych zajmu a lidskosti obou skupin (1954,
s. 281).°



Hypotéza meziskupinového
kontaktu

Podminky podporuijici zlepSeni meziskupinovych postoju (Allport,
1954):

(a) rovnocenny status,

(b) sledovani stejnych cild,

(c) spoluprace mezi skupinami,
(d) institucionalni podpora.

f

Sherif, M. (1954) Robber’s Cave



Vyzkum meziskupinového kontaktu
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Metaanalyza IGC

* Pettigrew & Tropp, 2006
515 studii s 713 nezavislymi vzorky

cinsti studenti v USA, spolupracovnici riznych ras v
JAR, némecke vs. turecke deéti ve skolach;

kontakt se starymi lidmi, psychicky nemocnymi,
postizenymi, homosexualy, HIV pozitivnimi;

rizné metodologie

Meziskupinovy kontakt redukuje predsudky (v 94%
zahrnutych studii), mean r = -.22, pri dodrzeni

Allportovych podminek (strukturovany kontakt)
mean r=-.29



Omezeni predchoziho vyzkumu

* PriliSna koncentrace na pozitivni
meziskupinovy kontakt jako zpusob redukce
predsudku

* Nedostatek poznatku o vlivu negativniho
kontaktu

* Nemoznost srovnat relativni vliv pozitivnich vs.
negativnich zkusenosti s prislusniky
neclenskych skupin na postoje vUuci
neclenskymi skupinam



Pozitivni vs. negativni kontakt

* Vliv negativniho kontaktu na upevnovani
predsudku je silnéjsi nez vliv pozitivniho
kontaktu na zeslabovani predsudku

(Barlow et al., 2012)




Pozitivni vs. negativni kontakt

* Efekt valence a vyznamnosti prislusnosti k
urcité socialni kategorii (Paolini, Harwood, & Rubin, 2010)

Sk. prislusnost




Pozitivni vs. negativni kontakt

* Pri negativnim meziskupinovém kontaktu vénujeme pozornost
skupinové prislusnosti interakéni partnerky, coz usnadnuje
zobecneéni zkusenosti s jednotlivcem na celou skupinu

GENERALIZACE

Negativni Skup. +

kontakt Predsudky
P02|t|vn| ______ Skup ______
kontakt @ Predsudky

» Jaktoze je tedy vliv meziskupinového kontaktu na redukci
predsudku tak rozsSireny? (Pettigrew & Tropp, 2006)
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Published online 14 August 2014 in Wiley Online Library (wileyonlinelibrary.com) DOIL: 10.1002/ejsp.2052

Research article

Negative intergroup contact is more influential, but positive intergroup contact is
more common: Assessing contact prominence and contact prevalence in five
Central European countries

SYLVIE GRAF'*, STEFANIA PAOLINI? AND MARK RUBIN?

"Institute of Psychology, The Academy of Sciences of the Czech Republic, Czech Republic; ?School of
Psychology, The University of Newcastle, Australia

Abstract

The present research tested the idea that the ecological impact of intergroup contact on ouigroup attitudes can be fully understood
only when relative frequency and relative influence of positive and negative contact are considered simultaneously. Participants
from five European countries (Austria, the Czech Republic, Germany, Poland and Slovakia; N= 1276) freely described their
contact experiences with people of neighboring nationalities and then reported on their outgroup attitudes. Contact descriptions
were coded for positive versus negative valence and for person versus situation framing. Consistently across the five participant
groups, positive intergroup contact was reported to occur three times more frequently than negative intergroup contact; however,
positive contact was found to be only weakly related to outgroup attitudes. On the contrary, the less frequent negative (vs. positive)
contact was comparatively more influential in shaping outgroup attitudes, especially when negativity was reported around the
contact person, rather than the contact situation. This research’s findings reconcile contrasting lines of past research on intergroup
contact and suggest that the greater prevalence of positive contact may compensate for the greater prominence of negative contact,
thus leading to modest net improvements in ouigroup attitudes after intergroup contact. Copyright © 2014 John Wiley & Sons, Lid.



Pozitivni vs. negativni kontakt

* Negativni kontakt s prislusniky 4 sousednich
narodu ve stfredoevropském regionu mél vyssi vliv
na zhorsovani postoju k sousednim narodim nez
pozitivni kontakt na zlepSovani postoju

e Pozitivni kontakt s prislusniky 4 sousednich
narodu byl ale 4x ¢astéjsi nez negativni kontakt

* Frekvence pozitivniho meziskupinového kontaktu
vyrovnava jeho slabsi vliv na postoje
(Graf, Paolini, & Rubin, 2014)



Jak pusobi kontakt na postoje?

mediator

meziskupinovy predsudky
kontakt



Mediatory

e kognitivni (Allport, 1954)

- znalost druhé sku plny (Kawakami, Dovidio, Moll, Hermsen, &
Russin, 2000)

 afektivni (Pettigrew & Tropp, 2008)
- empatie (Finlay & Stephan, 2000)

- Uzkost (Islam & Hewstone, 1993; Stephan & Stephan, 1985)

empatie/Uzkost

+/- -[+

meziskupinovy kontakt - predsudky



Kdy pusobi kontakt na postoje?

moderator

meziskupinovy - predsudky
kontakt



* intimita kontaktu, pratelstvi
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Sylvie Graf,12 """ Stefania Paolini’ and Mark Rubin’®

Abstract

Past research 1s imited by a focus on mtimacy in positive intergroup contact. This study tested whether
ntergroup intimacy counteracts or amplifies the detrimental effects of negative intergroup contact on
outgroup attitudes. Participants from five Central European countnies (IN = 1,276) described their
intergroup contact with, and attitudes towards, citizens from neighbonng nations. We coded the
contact descriptions for presence (vs. absence) of intimacy (intimate, casual, or formal relationships)
and contact valence (negative, positive, or ambivalent). The results indicated that those who reported
negative contact i the context of mtimate relationships displayed more positive outgroup attitudes



Moderatory

4 Allportovy podminky optimélm’hontak
intimita kontaktu, pratelstvi

dobrovolny kontakt

vyznamnost skupinové prislusnosti
minorita/majorita

mira predsudecnosti (politicka prislusnost)
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Intergroup contact with migrants is linked to support for migrants | M)
through attitudes, especially in people who are politically right e
wing

Sylvie Graf, Sabine Sczesny

Untversity of Bern, Bern, Switzerland

ARTICLE INFO ABSTRACT

Keywords: Due to the significance of the “refugee crisis” for European residents, the present research ex-
Intergroup contact amined the link between residents’ support for newly arriving migrants and different types of
Mass media intergroup contact with migrants. We compared the associations between support for migrants,
Migrants and both positive and negative direct and mass mediated contact. In the link between contact and
iutgﬁdr; support, we examined the mediating role of residents’ attitudes towards migrants and the

moderating role of their political orientation. In a Swiss sample (N = 861), only direct but not
mass mediated contact was associated with support for migrants. Both positive and negative
direct contact was linked to (higher vs. lower) support for migrants through (more vs. less po-
sitive) attitudes towards migrants. Relevant for interventions aimed at improving relations of
host society with migrants, both positive and negative contact influenced support for migrants
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Formy meziskupinového kontaktu

* Primy

* Neprimy
— zprostredkovany (extended)
— predstavovany (imagined)

— pozorovany (vicarious)

e parasocialni kontakt — pozorovani kontaktu v
médiich (Schiappa, Gregg, & Hewes, 2005)
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WILEY  Journal of Applied Social Psychology

Different forms of intergroup contact with former adversary
are linked to distinct reconciliatory acts through symbolic and

realistic threat

Mirjana Rupar’?

lpepartment of Psychology, Masaryk
University, Brno, Czech Republic

Institute of Psychology, Czech Academy of
Sciences, Brno, Czech Republic

*Department of Psychology, University of
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| Sylvie Graf?®

Abstract

In a society burdened with the most severe type of intergroup conflict, we examined
the association between willingness to reconcile with former adversary, intergroup
contact with, and perceived threat from former adversary. We focused on three
reconciliatory acts—forgiveness to the outgroup, support for ingroup apology and
support for financial compensation to the outgroup. We included different forms of
positive and negative intergroup contact—direct and indirect (extended and mass-
mediated). In the link between contact and reconciliation, we tested the mediating
role of two types of intergroup threat—realistic and symbolic. The sample comprised
Bosniaks (N =267) and Croats (N =278) from Bosnia and Herzegovina. In both
samples, reconciliation associated with indirect forms of intergroup contact even
when controlling for its link with direct contact. This indicates the potential of indirect
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Positive direct contact

MNegative direct contact

Positive extended
contact before the war

Megative extended
contact before the war

R?=.296""

Pasitive extended
contact during the war

Symbolic threat =

Megative extended
contact during the war

(313

R:=.281

Pasitive extended

Realistic threat F—

R*=.094™
Forgiveness
R*=. 117"
Apology [
R?=.097*
Financial

contact after the war iy compensation
| | MNegative extended
contact after the war -.148*
Positive mass-
mediated contact Ja7

Megative mass-
mediated contact

FIGURE 1 The effects of positive and negative direct intergroup contact, extended intergroup contact (before, during, and after the

war), and mass-mediated intergroup contact on outgroup forgiveness, support for ingroup apelogy, and support for financial compensation
to the former adversary in data merged from both groups, Bosniaks and Croats. Non-standardized coefficients are presented. The grey lines
indicate non-significant paths. ***p < 001, **p < 01, *p < 05, +p < 10



Take-home message

Predsudky a diskriminace ohrozuji Zivot jednotlivct a fungovani
spolecnosti

Pozitivni kontakt s prislusniky urcité neclenské skupiny zmirnuje
predsudky nejen vUci této skupiné (primarni prenos), ale i
predsudky vUci jinym skupindam, které se kontaktu neucastni
(sekundarni prenos) a zlepsuje kognitivni fungovani (tercialni
prenos)

Negativni kontakt ma vyssi vliv na posilovani predsudk( nez
pozitivni kontakt na jejich zmirnovani, pozitivni kontakt je ale
mnohem castéjsi

Kontakt pUsobi na postoje prostrednictvim afektivnich procesl —
uzkosti a empatie

Vliv kontaktu je silnéjsi pri dodrzeni Allportovych podminek a u lidi s
rezervovanymi postoji vici nec¢lenskym skupinam

Predsudky zmirnuji nejen vlastni zkusenosti, ale i zkusenosti
zprostredkované nebo predstavované (neprimy kontakt)
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