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e zacneme s podanim ruky

e ,Jak Ze se jmenujete?” ©
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S

e Zkuste si vybavit situaci, kdy vite, ze |ste
nekomunikovali podle vasich predstav.
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ProC tomu tak bylo?
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Nékolik tipa ...

Tri klicové otazky:

A) s kym hovorim?

B) ¢eho chci dosahnout?

c) poslouchat! venovat pozornost



,necekany* proslov
c- ]

e minulost — pritomnost — budoucnost

e nemluvit jen o sobe
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Pet obecnych zasad pro
vyjednavani

1.

soustredte se na to, ceho chce druha strana
dosahnout

zkuste najit to, v Cem se shodujete
predkladejte navrhy misto pozadavku

prilezitostne prenechat autorstvi vliastni
myslenky

nechat druhou stranu, aby si ,udrzela tvar®



non-verbalni komunikace

https://www.youtube.com/watch?v=9RmSQm9

0-C
e 3:10 - 7:11
e 20:40 — 23:00

e Vvliv non-verbalnich signalu na pfijemce
sdeleni
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non-verbalni komunikace
«. 007

e Co vas zaujalo na tomto kratkém videu?

https://www.theguardian.com/us-
news/video/2016/oct/10/donald-trump-behind-
hillary-clinton-debate-video



https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video
https://www.theguardian.com/us-news/video/2016/oct/10/donald-trump-behind-hillary-clinton-debate-video

non-verbalni komunikace
«. 007

e Co jaky je asi vztah mezi témito dvema
politiky — Cisté dle non-verbalnich signalu?

e https://www.youtube.com/watch?v=[28xJitnP
/8 (od cca12:00)

e https://www.youtube.com/watch?v=oMIYkXn
9xRU
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Doporuéuji zajemcum...
R

e CARNEGIE, D. Jak uspésneé mluvit a pusobit
na lidi

e KHAN-PANNI, P. Mluvte k veci

e PEASE, A. V otazkach jsou odpovedi

e PEASE, A. Uspésné komunikaéni strategie



Otazky?
S

e Dekuji za pozornost

JUDr. Johan Schweigl, Ph.D. 210729@mail.muni.cz



