ZL — Zakladni komunikace v ordinaci — A basic communication in surgery

Dobry den. — Good moorning/afternoon

Pojdte dal. — Come in.

Posadte se na kfeslo. — Sit down on the dental chair.

laké mate potize / problémy? — What troubles do you have?

Co vas boli? — What does hurt you?

Boli to na sladké/kyselé/teplé/studené? — Do you feel pain with sweet/sour/warm/cold things?
Boli to, kdyZ na zub poklepu/zatla¢im? — Does it hurt if | knock /press on your tooth?

Boli vas dasen? — Does your gingiva hurt?

Musim vam zub vyvrtat / vytrhnout. — | have to drill / to extract your tooth.

Iste na néco alergicky/a? — Are you allergic to anything?

- Jsem alergicky na penicilin / na prach / na pyl/na roztoce. — | am allergic to penicilin / dust/
pollen/ mites.

Mate néjakou alergii? — Do you have any allergy?

- Mam alergii na amalgam / latex. — | have an allergy to amalgam / latex.
- Nemam Zadnou alergii. — | have no allergy.

Jakou mate zdravotni pojistovnu? — What is your health insurance office?
Mate zdravotni pojisténi? — Do you have a health insurance?

Chcete anestezii? — Do you want anesthesia?

Chcete , abych vdm zub umrtvil/a? — Do you want me to numb your tooth?
Dam vam anestezii. — | will give you anesthesia.

Umrtvim vam zub. — | will numb your tooth.

Bude to bolet? — Is it going to hurt?/ Will be it painfull?

- Nebojte se, bude to bolet jenom malo / trochu. — Don’t worry, it will hurt only a little.
- Ne, nebude to bolet. — No, it will not hurt.
- Kdyby to bolelo, zvednéte levou ruku. — If it hurts, rise your left hand.

Ted to trochu pichne.- Now it will prick a bit.

Musime pockat. — We have to wait.



Dam vam do ust savku. — | will put the suction to your mouth.
Chcete bilou nebo tmavou plombu? — Do you want white or dark filling?

- Jaky je vtom rozdil? — What is the difference?

- Bilou plombu si musite platit sdm/a. — White filling you have to pay yourself.

- Bilou plombu nehradi pojistovna. — White filling is not refund by health insurance office.
- Skousnéte, ale ne silné. — Clench your teeth, but not strongly.

Mate teplotu? / Mél/a jste teplotu?— Do you have a fever?/ Did you have a fever?
Kolik? Jak velkou? — How much? How big?

UZivate néjaké léky? / UZival /a jste néjaké léky? — Do you use any medication? Did you use any
medication?

Jaké léky uzivate? / Jaké léky jste uzival/a? — What medication do you use?/ What medication did
you use?

Jak ten lék snasite?/Jak jste ten |ék snasel? — How do you tolerate this medicine?/ How did you
tolerate this medicine?

Déla vam ten lék néjaké potize? / Délal vam ten |ék néjaké potize?- Does this medicine make you any
troubles?/Did this medicine make you any troubles?

Z toho léku mé boli hlava. — This medicine makes me a headache.

je mi Spatné od Zaludku. -.....I have an upset stomach.
se mi chce zvracet. - ....... | feel like vomiting.
mam nizky tlak. - ............. | have a low blood pressure.

Ten Iék nesndsim. — | am intolerant to this medicine.

Po tom |éku je mi zle. — | feel sick from this drug.

Jak krvacite? — How do you bleed?

Kdyz se zranite, krvacite hodné? — When you hurt do you bleed a lot?

Pfestane rana sama krvacet? — Does your injury stop bleeding itself?

Zastavi se krvaceni samo? — Does your bleeding stop itself?

Uzivate léky na fedéni krve? — Do you use any blood thinners?

Méla jste nékdy trombdzu nebo zanét Zil? — Have you ever had trombosis or inflamation of veins?

ProtoZe se vdm krvaceni Spatné zastavuje, budu vam muset ranu sesit. — Because your bleeding stops
bad | will have to suture your injury.

Budu vam muset udélat stehy. — | will have to make you stitches.



Krvacite z dasni (pfi ¢iSténi zub()? — Do you bleed from your gums (when you brush your teeth)?
Viklaji se vam zuby? — Are your teeth vobbling?

Mate paradontdzu. — You have parodontosis.

Mate precitlivélé zuby. — You have sensitive teeth.

Mate sucho v Ustech? — Do you have dry in your mouth?
Skousnéte. — Clench your teeth.

Dejte zuby k sobé. — Put your teeth together.

Vycente zuby. — Bare your teeth.

Zaskfipejte zuby. — Grind your teeth.

Dejte jazyk nahoru / dold. — Put your tongue up / down.
Vycistim vam kandlek . — | will clean your pulp cavity.

Vytahnu vdm nerv. — | will extract your nerve.

Vzorovy rozhovor:

(Cist jako rozhovor, minimalné jednou béhem &teni vyménit osoby. Potom zkusit podobny rozhovor
zpaméti.)

Pacient: Dobry den, pani doktorko.

Zubni lékarka: Dobry den. Tady na ten vésak si mliZete povésit kabat.
Prosim, posadte se na kreslo.

P: Dékuji.

Z: Jaké mate potize?

P: Boli mé zub, nékde tady vlevo nahore, nevim presné, ktery zub to je.

Z: Jak dlouho vas to boli?

P: Asi tfi dny.

Z: Boli to na sladké, kyselé, teplé nebo studené?

P: Na teplé i na studené.



Z: Vzal jste si néjaké léky proti bolesti?
P: Ano, vCera jsem si vzal Paralen, abych mohl spat.
Z: Mél jste teplotu?
P: Nevim, neméfil jsem se. Asi ne.
Z: Dobre, podivam se na to. Otevrete Usta, prosim.
Zaklepu vam na zuby. Kdyby to bolelo, zvednéte levou ruku.
P: (Zveda levou ruku.)
Z: Tento zub boli? To je pétka. Ano, mate tam kaz. Musim vam zub vyvrtat.
P: Bude to bolet?
Z: Ne, nebojte se, dam vam anestezii.
Jste na néco alergicky?
P: Ano, mam alergii na penicilin.
Z: A kdyz se zranite, krvacite hodné?
P: Krvacim normalné.

Z: Ted to trochu pichne.
(Dava anestezii.)

Boli to, kdyZ tady zatla¢im na dasen?

P: Ano.

Z: Musime jesté pockat.

Za minutu

Z: Toto boli? (Picha sondou do dasné.)

P: Ne, to neboli.

Z: Dobre, ted budu vrtat. Hodné Siroce otevrete Usta.
Pracuje.

Z: Vyplivnéte si a vyplachnéte. Dam vam do Ust savku.
Nazavirejte Usta.

Ted vam dam do zubu vypln.

Skousnéte, ale ne silné.



Vadi vdm to nékde?

P: Ne, je to v poradku.

Z: Tak jsem hotova.

MuZete si vyplachnout.

Dvé hodiny nesmite kousat. Pit mUZete.
P: Dékuji, pani doktorko. Na shledanou.

Z: Na shledanou.



