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Topic 4 Vocabulary Practice

A Read the short text and fill in each blank space with the most appropriate word. There is one extra word
in the list.
adult, at, behaviour, by, not, permissible, that, under, ways, what, which

Non-verbal communication is rule-governed; it is regulated a system of rules and norms that state
is and what is not appropriate, expected, and in specific social situations. We learn
both the to communicate nonverbally and the rules of appropriateness the same time
from observing the behaviours of the community. For example, we learn that touch is permissible
certain circumstances but not others, and we learn type of touching is permissible and
which is ; in short, we learn the rules governing touching

Facial expressions

A smile, frown, raised eyebrow, yawn, and sneer all convey information. Facial expressions continually change
during interaction and are monitored constantly by the recipient. There is evidence that the meaning of these
expressions may be similar across cultures.
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In the picture you can see a brief description of a face. Try to find the other parts:
eyelid, lips, nostrils

When we want to describe facial expressions we can use adjectives:
angry, bored, depressed, happy, nervous, sad, Scared, wise, worried, serious, surprised, tired

What’s she like?

She always looks cheerful.
He never smiles.

She often looks sad.

He’s hardly ever nervous.

In English we usually put adverbs after verbs. But after verbs of perception, we put adjectives.
These verbs are feel, look, seem, smell, sound, taste.

So we say:

It looks bad. NOT It looks badly.

It sounds interesting. It smells terrible. She seems nervous. | feel tired.
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Practice

B worried/worrying
The news on TV was very worrying. | was very worried.

Complete the sentences with the correct form.

1 You should read this book. It's very interesting/interested.

2 | always feel very relaxing/relaxed after a hot bath.

3 She was very depressing/depressed after she failed her exams.

4 The journey was very long and tiring/tired.

5 His behaviour is very embarrassing/embarrassed when he’s drunk.

6 She was surprising/surprised when she won 10,000,- pounds in the lottery.
7 Their parents were annoying/annoyed with them.

Eye contact

Eye contact is a direct and powerful form of non-verbal communication, it is a major feature of social
communication. It can convey emotion, signal when to talk or finish, or aversion. The frequency of contact may
suggest either interest or boredom. We could say - it’s all in the eyes.

We use different seeing verbs — look, see, watch
Remember
- you usually watch something that is moving
- you usually look at something that is still
- you hardly ever use see in continuous tenses

C Complete the sentences with the correct form of look, see, watch.

1 ‘Hello, Susan! Can you come and ____ me next week?’

2 100,000 people are in the stadium. They're the football match.
3 The dentist said: ‘l want to at your tooth.’

4| love in shop windows.

5 ‘What’s that over there? Canyou _____it?

6 She normally TV after dinner.

7lhate ____ at myselfin the mirror.

D Match the expressions with the definitions.
Expressions

1 to see eye to eye with somebody

2 to look up to someone

3 to look down on someone

4 to look someone up and down

5 to look someone straight in the eye

Definitions

A to be honest with someone

B to respect, admire someone

C to agree with someone

D to feel that you are superior to someone

E to inspect someone; to judge someone by their appearance
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! Your homework !!!

Find a picture of people communicating non-verbally and describe it. There are some examples of pictures you
can find in http://www.google.cz/images .

Use adjectives and verbs you have learnt (topics 3 and 4).
Bring it to the lessons and discuss your picture description with your classmates.

,»1he two people in the picture look .....

»,The woman in the picture seems tired ......

»These two people .....
“There is a man in the picture and he looks ...

Ad(ditional activity — not compulsory
If you are interested in improving your non-verbal communication you can visit the website

http://www.emotionalintelligencecentral.org/ea/nonverbal_communication.html

Taken and adapted from:

http://lwww.bizmove.com/skills/m8g.htm

Viney,Peter.Viney,Karen. Handshake — a course in communication. Oxford:OUP, 1996, pp.34, 36..ISBN 0-19-457220-X
Viney,Peter.Viney,Karen. Handshake — a course in communication. Workbook.Oxford:OUP, 1996, pp.23,24.ISBN 0-19-457222-6
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