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A friend of mine once claimed that a good hotel could be distinguished by three features.  

First, ............................................................................................................................................. 

............................... . Second, ....................................................................................................... 

....................................................................................... . And finally, ........................................ 

.......................................................................................................................................................

............................................ . Judging by my friend’s view, then the hotel we stayed at in X was 

very bad indeed. For none of these three criteria was met. Instead of .................................. 

.......................................................................................................................................................

..................................... . Where we had expected ....................................................................... 

.......................................................................................................................................................

................................................. . And ........................................................................................... 

................................................................................................................................................... . 

We had originally planned to stay for a week, but the conditions were so bad that we checked 

out after only two days. As we were leaving, I told the manager ................................................ 

.............................................................................................................. . He was very surprised 

and apologetic, and suggested ..................................................................................................... 

.......................................................................................................................................................

.................................................. . I really felt another day there would drive me mad. 

 

 

 

 


