Pragmatics 10 – Politeness and interaction

Deference strategy

Feature of interactive talk emphasizing negative politeness, the non-personal, and freedom from imposition.

Face

A person’s public self-image.

Face threatening act

An utterance or action which threatens a person’s public self-image.

Face saving act

Utterance or action which avoids a potential threat to a person’s public self-image.

Face wants

A person’s expectations that their public self-image will be respected.

Negative face

The need to be independent, not imposed on by others.

Negative politeness

Awareness of another’s right not to be imposed on.

Negative politeness strategy

An attempt to demonstrate awareness of another’s right not to be imposed on.

Off record

Unterrances not directly addressed to another.

On record

Utterances directly addressed to another.

Politeness

Showing awareness of another person’s public self-image.

Positive face

The need to be connected, to belong to a group.

Positive politeness

Showing solidarity with another.

Positive politeness strategy

An appeal to solidarity with another.

Pre-announcement

Utterance before an announcement to check if an announcement can be made.

Pre-invitation

Utterance before an invitation to check if an invitation can be made.

Pre-request

Utterance before a request to check if a request can be made.

Pre-sequence

Utterance before a certain kind of act to check if that act can be made.

Social closeness

Speakers are socially close if they e.g. know each other well, if they are of the same social status, age, sex, etc. 

Social distance

Speakers are socially distant if they are e.g. complete strangers, or if they are of different social status, age, sex, etc.

Social interaction

A linguistic interaction, either spoken or written. A great deal of what we say and communicate is determined by our social relationships. Speakers are either socially distant, i.e. being of different social status, age, sex, etc., or they are socially close, i.e. of the same social status, age, sex, etc.

Spoken interaction

A social activity which is governed by two main principles: speakers take turn and speakers co-operate.
Solidarity strategy

An emphasis on the closeness of speaker and addressee.

