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WHAT CAN YOU EXPECT?
» Order processing - their sorting, their evaluation, escalation or
closing.
« Communicating with customers and internal teams.
» Data processing in Salesforce, SAP and creating reports.
« Time-mapping of individual actions of teams within Market Services
department.
V » Helping with the creation of manuals and their testing.
Q » Supporting teams and management in their daily tasks.

?g WHAT DO WE OFFER?

« Basic training, including systems such as SAP R3, Salesforce,
Axapta.
« Business communications in different languages, if you know any
apart from English.
» Hands on various projects, their preparation, incl. final evaluation.
» In-depth look into processes of a manufacturing company — creation
E m = I . of business orders, communication with clients and internal teams.
al ] Introduction to topics such as payment terms, Incoterms, customs
petr.jakubec@irco.com procedures, supply chain, invoicing, etc.

Please note the intership is unpaid.



