Pragmatics 7 – Conversational analysis

Adjacency pair 

A sequence of two utterances produced by different speakers in conversation. The second is a response to the first, e.g. question-answer sequence.

Conversational style

Particular way of participating in conversation.

Dispreferred act

The structurally unexpected next utterance as a response, e.g. an invitation is normally followed by an acceptance, so a refusal is a dispreferred act.

First part

The first utterance in an adjacency pair.

Floor

The current right to speak in a conversation.

Floor-holding device

The device which the current speaker can use to hold the floor in order to finish what they want to communicate.

Hedges

Cautious notes expressed about how an utterance is to be taken, used when giving some information.

High considerateness style

A non-interrupting, non-imposing way of taking part in conversation.

High involvement style

An active, fast-paced, overlapping way of taking part in conversation.

Insertion sequence

A two part sequence that comes between the first and second parts of another sequence in conversation.

Local management system

A metaphor for describing the conventions for organizing the right to speak in conversation.

Mitigating device

Expression used to soften an imposition, e.g. please.

Overlap

More than one speaker talking at the same time in conversation.

Pre-announcement

Utterance before an announcement to check if an announcement can be made.

Preference/preference structure

A pattern in which one type of utterance will be more typically found in response to another in a conversational sequence, e.g. an acceptance will more typically follow an invitation than a refusal.

Preferred

The structurally expected next utterance used in a response.

Pre-invitation

Utterance before an invitation to check if an invitation can be made.

Pre-request

Utterance before a request to check if a request can be made.

Second part

The second part or response utterance in an adjacency pair.

Simultaneous speech

More than one speaker talking at the same time in conversation.

Transition relevance place

A possible change of speaker point in an interaction.

Turn

The opportunity to speak at some point during a conversation.

Turn-taking

The change of speaker during conversation.

