
Respiratory diseases – case 1: 

Patient (35 yrs) ask you for something for cough. 

1. Which questions will you ask her? 

2. Which medicine would you recommend? 

3. What is the appropriate patient counselling?  

4. What types of cought do we have? 

5. Which other diseases are linked with coughing?  

 

Respiratory diseases – case 2: 

Patient (75 years) suffers from running nose and he wants nose drops. 

1. Which questions will you ask him? 

2. What would you recommend? 

3. What is the appropriate patient counselling (dispensing minimum)?  

 

Respiratory diseases – case 3: 

An adult patients wants something for "flu". He has higher temperature and running nose. 

1. Which questions will you ask him? 

2. Which medicine(s) would you recommend? 

3. What is the appropriate patient counselling (dispensing minimum)?  

4. Does he really have flu? How is flu treated?  

 

Respiratory diseases – case 4: 

Baby (1 year) has running nose and cough. 

1. Which questions will you ask? 

2. What would you recommend? 

3. What is the appropriate patient counselling (dispensing minimum)?  

4. What are the specifics of recommenations for babies? 



Respiratory diseases – case 5: 

Patient comes to your pharmacy asking you for more information about flu vaccination, 

1. To which patients would you directly recommend flu vaccination? 

2. Which information will you tell to the patient? 

3. Do some medicines against flu exist? 

 

Respiratory diseases – case 6: 

Patient comes to your pharmacy and he complains about ear ache. 

1. Which questions will you ask him? 

2. What would you recommend? 

3. What is the appropriate patient counselling (dispensing minimum)? 

4. What can cause pain in the ear? E.g. in children. 

 

Respiratory diseases – case 7: 

Patient (25yrs) complains about a sore throat. 

1. Which questions will you ask her? 

2. What would you recommend? 

3. What is the appropriate patient counselling (dispensing minimum)? 

4. Which medicines are not suitable in pregnancy? 

 

Respiratory diseases – case 8: 

Patient comes in pharmacy in May and he wants something for stop running nose. 

1. Which questions will you ask him? 

2. What would you recommend? 

3. What is the appropriate patient counselling (dispensing minimum)?  

4. What can cause running nose in May?  



Respiratory diseases – case 9: 

Adult patient wants something as prevention from getting cold. 

1. Which medicine would you recommend? 

2. Which herbal medicines can be recommended?  

3. What can he do as prevention/regime measures? 

 

Respiratory diseases – case 10: 

Patient (50yrs) says that he has cold for already 14 days, he already tried couple of 

different medicines and he still has cough and higher temperature. 

1. Which questions will you ask him? 

2. What would you recommend? 

3. What is the appropriate patient counselling (dispensing minimum)?  

4. what could be the cause of the cough?  

 

Respiratory diseases – case 11: 

Baby (1 yr) has cold and higher temperature. 

1. Which questions will you ask? 

2. What would you recommend? 

3. What is the appropriate patient counselling (dispensing minimum)?  

4. What is the non-pharmacological treatment of higher temperature? 

 


