SOCIALNI MEDIA
teorie a praxe

Palo Fabus




Socialni média

* Michael Wesch — (video)

Web 2.0 ... The Machine is Us/ing Us .
* Vyzkum socialnich medii je v pocatcich
* Pozadi: vyzkum siti jako takovych




Vyzkum siti

Stanley Milgram, 1967 - ,six degrees”

Mark Granovetter, 1973 - "The Strengh of
Weak Ties,

Albert Laszlo-Barabasi, 2003 — ,Linked:
The New Science of Networks"

Chris Anderson, 2004 — ,The Long Tail”
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Sit'ove efekty

Metcalflv zakon ~ n? o e
Externality (ekon.)
Kriticka hodnota a strop
Inherentni X sitovy efekt
Pozitivni X negativni efekt
Problém sdilenych zdroju




Socialni site a komunity

Tradicni spolecCnost
Moderni spoleCnost
Soucasna spolecnost
Nove formy komunit




Figure 1. Social Network Formation in the Premodern Era: Concentric Circles




Figure 2. Social Network Formation in the Modern Era: Intersecting Circles




Figure 3. Social Network Formation in the Contemporary Era: The Spoke Structure




Co je to komunita?

social interaction, common ties, and
physical co-location

OR
soclal involvement and interaction
= socialni system

Presun komunitnich vztahu do soukromi
nebo na verejnost?




Komunity

Fyzicka (tradicni) — vazana na lokalitu
Virtualni — vyvazana z lokality
Anderson, 1983 — ,imagined communities”
Realne vs. virtualni komunity

= lluzorni dichotomie
Hybrid jako idealni komunita
,Propojeny individualismus”




Socialni média

e Web 2.0 ~ Social Media ~ Sociable Web ~
Me Media ~ Social Network(ing) Sites (SNSs)
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myspace.com. KIPEDIA

a place for friends '

orkut




Historie

1965 — MIT / Compatible Time-Sharing
System

1969 — spojeny prvni Ctyri uzly v ramci
ARPANET

1971 — Ray Tomlinson - 1. e-mall na
internetu

1977 — 1. mailing list, 'groupware’, MUDs
1978 — BBS, USENET




Historie

1980 — LambdaMOOQO, BITNET

1984 — Les Immateriaux, Centres Pompidou,
Pariz

1985 - The Well

1987 — MORPG Habitat

1988 — IRC

1990 — ARPANET -> NSFNET; EFF

1991 — NSF povoluje komercni uziti webu,
Gopher, Hakim Bey - T. A. Z.




Historie

1992 — Mosaic
1993 — 350% narust poctu uzivatelu webu
1994 — 350 000% --------- LSRR ; jde objednat

pizza pres web; 1. web. konf. v CERN,;
Amazon.com; Links from the Underground; The
World's First Collaborative Sentence;
Classmates.com; Nettime; Pierre Lévy —
Collective Intelligence

1995 — Wiki Wiki Web, ICQ, List.com, HOMR




Historie

1996 — Rhizome.org, Wayback Machine, Manuel
Castells - The Rise of the Network Society

1997 — Slashdot, Garcia & Lovink — Tactical
Media

1998 - The Open Directory Project, Nicolas
Bourriaud — Relational Aesthetfics, ,socialni web"

1999 — kuroshin, Napster, IndyMedia
2000 — ,dotcom crash®




Historie

2001 — BitTorrent, Wikipedia
2002 — Friendster, Last.fm, Flickr, Technorati

2003 — Howard Rheingold — Smart Mobs, Flash
mobs, Del.icio.us, Linkedln, MySpace, Second
Life, Skype, Google Adsense, Salam Pax, Albert
Laszlo-Barabasi — Linked

2004 — Facebook, Orkut

2005 — Tim O'Rellly — What is Web 2.0?,
YouTube




Amateri

Pojem presahujici oblast medii
V socialnich médiich hraji hlavni roli
Many-to-many komunikace

AL AW 4 Ny

medii




Bertolt Brecht

The Radio as an Apparatus
of Communication, 1926

G » 2

LIt is purely an apparatus for
distribution, for mere sharing
out. So here is a positive
suggestion: change this
apparatus over from
distribution to communication.™




Nova kulturni role

Producent + Konzument = Prozument

McLuhan & Nevitt - Take Today, 1972

Alvin Toffler - Third Wave, 1980

Michel de Certeau - The Practice of Everyday Life, 1980




customers / audience / users

World Wide Web

the long tail

commodities / content

L




Tradicni média a
~kamenneé" obchody

commodities / content




~Chvost" vétsi nez ,,predek"

,We sold more books today that didn't sell
at all yesterday than we sold today of all
the books that did sell yesterday."

Zamestnanec Amazon.com

,Lidé védi vic nez my." (We the Media, 2004)
Dan Gillmor




Je amater
konkurenci
profesionala?




Chris Ware .

(pro Your American Life)




Socialni média

e Web 2.0 ~ Social Media ~ Sociable Web ~
Me Media ~ Social Network(ing) Sites (SNSs)
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myspace.com. KIPEDIA

a place for friends '

orkut




Co jsou to ,,nova média"“?

(Crosbie, 2006)

Technologie... neni nutna muze byt nutna

je nutna

transport

meédia




Socialni média — definice

» Socialni web/Social network(ing) site
- webova sluzba
- cO uzivatel to profil
- viditelné a schudné socialni sité
->splneny jsou vSsechny podminky
« Socialni média
- SNS

- User-Generated Content (uzivatelu>3)
->splnéna je alespon jedna podminka




Typologie mezilidske komunikace

* Intrapersonalni
* Interpersonalni

» Skupinova )
* Meziskupinova ~socialni meédia
* Institucionalni/organizacni

» Celospolecenska




Charakterizace SNSs

* Variace odvisi od...
zamysSlena funkce &= design = zplsoby uziti
 Velka &= mala zesitovanost uzivatelu

- % of friendless users

- komunikace vs. parakomunikace
- napr. Facebook vs. YouTube

* Orientace na silné &= s|abeé vazby
- napr. Last.fm vs. LinkedIn

« Kontext: univerzalni «=p specialni
- hapr. Facebook vs. MyChurch, Hamsterster







SNSs vs. personal webpage

Puvodné na jednom miste (site)
agregovaneé prvky definujici identitu jsou
skrze SNSs distribuovany na ruznych
mistech (fragmentace kom. kanalu)

Staticka vs. dynamicka funkcionalita
HTML+CSS vs. AJAX (bohatsi funkcionalita)

X




Marisa J. Olson
Marisa's American ldol Audition
Training Blog

&




wfriending”

Friend — volna a kulturne zavisla kategorie
Zména blizkych vztahu v prubehu modernity
Opakem pritele uz neni nepritel, ale znamy
Friend jako mikropoliticka kategorie
Goffman — taktiky socialni interakce
Resnick — sociotechnicky kapital

,Friends” # ,friends”




Duvody pro ,friending“

You are about to add Matthew as a friend,

N Matthew will be notified and will have to confirm that you are
really friends. Your full name and emall address will be
sent to Matthew for identification purposes if you proceed.

Continue only if you really are friends with Matthew.

Add Matthew as Your Friend | Cancel |

Vlastni pratelé

Znami, Clenové rodiny, kolegove
Je tezké fict ,ne”

Popularita poctem pratel
Deklarace obdivu
Sebeprezentace

Cesta k dalsim lidem

Odkryti soukromeho profilu
Pristup k anotacim




The Joy of Tech-.

L WANT TO
DE-FRIEND SOME
FPEOFLE ON FACEBOOK,
BUT I DON'T HAVE THE
NERVE TO DO IT
MYSELF.

by Nitrozac & Snaggy

DON'T WORRY,
L'LL MAKE IT NICE
AND CLEANM. THEY
WOMNT KNOW WHAT

Donny Deleeto, social networking hit man.

ftech.com

JOoyo




wfriending”

...... P Epleadd & .
LTl S ryeing Sk

Tom has 127572704 friends.

,Friendster is like having a collection of
baseball cards of all of your friends.”

Cathy
Collectors, fakesters

Jfriending” jako vytvareni publika
Jfriending” jako ekonomicka praxe




wfriending® jako kulturni praxe

Etos uZiti jednotlivych sluZeb se lidi podle
kontextu uzivatelu

Etos jako struktura reprodukovéana
pristoupenim na ni

ny un

socialni sité Edit Your Top Friends!
MySpace —>  [™»® =

Just Drag-and-drop your buddies into the "Top Friends" area - the
red squares. Browse through your friends as much as you llke without
losing your work -- save only when you're done!

Please Mote: You can only order your Top Friends. [help]




Last Tag Show, 2007

Pash*
http://lostpostservice.net/Its/

Recently Listened Tracks

Moderator—THE EMND

Yaiceover—..,

Cietective — because I'm smarterthan you

Hannah —why do you wish to own the limelight?

Detective — drinkyour heer and shut up

iFregq —this joke 15 too old

Dietective =fire in the atlicll

Moderator — this situation is not new. we should kKnowe what to do now

Yoiceaver — |wish Tham Yorke was back

Jaacob —light at the end of a tunnell




Myfrienemies.com, 2007
Angie Waller

http://www.myfrienemies.com/

|.T. Spacialist, New York
ONE-UPPER, HOSTILE-AGGRESSIVE,
DRUNK, DEPRESSIVE SCENESTER

Banking, Baltimore \

HOSTILE-AGGRESSIVE, BORING,
DRUNK, CHEATER COMPLAINER

)

Photographer, Los Angeles
«— PASSIVE-AGGRESSIVE,

NEGATIVIST, PARANOID,
PSYCHO DRUNK




Horni kriticka hodnota SNSs

» Narustajici pocet lidi v nehierarchizovane
socialni siti muze zpusobit problémy
* Viz. Friendster, Orkut




wfriending“ jako zrcadlo doby

» ,Long tail” socialnich vztahu

* SpiS intenzifikace nez extenze soc. vztahu
 Luhman: Interpersonalni interpenetrace

» Wittel: ,naracni” vs. ,informacni” soc. vzt.




Kritika

Web 2.0 is ,factory without walls "
Trebor Scholz

e neo-Luddité
e Andrew Keen - professional troll :)

e Navrat k elitni kulture 18. stoleti a
konec gatekeeperu?




Prace ~? zabava

Zabava je prace, prace je zabava
Dobrovolna vs. nedobrovolna participace
Zakaznik je zaroven zamestnancem
Komunita je produkt

Upoutavani pozornosti pro reklamu
Extrémni reifikace a komodifikace

Rozsireni pracovni doby nebo volného
casu?




Web 2.0

Tim O'Reilly — ,What is Web 2.07%, 2004
Nova novota, novy entuziazmus
Marketingova ideologie

when they say ,community” they mean
,commerce,” and when they say
,aggregation” they mean ,advertising”

Klein: produkce znacek, nikoli produktu




User generated discontent

http://antisocialmedia.net
Socialni exkluze
Anonymni Sikana
Cyberstalking

Problem soukromi




 http://web2.0validator.com/
 http://drx.a-blast.org/~drx/news/round.en.html




Irony 2.0

Pil and Galia Kollectiv: Dialektika subverze
a hegemenie rozhozena?

Ztraci originalita a autorstvi smysl?
Nelinearni reinterpretace kulturnich obsahu
,Dramatic look"




Dramatic look




Dramatic look

someone in
this room




Dramatic look




Dramatic look




Dramatic look




Dramatic look

Zhe goggles...




Dramatic look




Dramaticky pohled




Dramatic look




