
EMPIRICAL METHODS

We havc ttou' outlirrcd thc basic thcorl' o[ semiotics ant] stnrcturalisrn,
and illusrratccl thcir applications. Scrniotics is cssentially a rheorcrical
approach to conlmunication in thirt its aim is ro esralrlish u'idcly
applicablc principlcs. It is cotrcerned u'itlr how communicarion works,
with tlre systerns o[ language and culrure, ancl particularly q'ith rhe
structural rclariorrship oI semiotic sysrcm, culrure, and realiry.

It is thus vulncrablc to the criticism tlrar it is roo theoretical, roo
speculative, ancl tltat scmioticians rnakc no artempť to prove or disprove
their theorics in an objective, scientific '*'ay. lr can also be criricized on
the grounds rhat rhc cvidcnce used to sul)port or illusrrare rhe rheories is
highly sclecrive. I chose tlre exanrples in chapter 6, critics would say,
because tlrey gave untypically clear illustrations of the theories I was
expounding. And íurt|ter, ltow can I know that the readings I havc
discussecl dcl, in fact, take place? Carr I bc sure that I have ofíered
anything orlrer tltan rny pcrsonal subjective and thus possibly idiosyncratic
decodingT

Empiricism

'I.'hesc critics rvoulcl argue tlrirt semiotics does nor have an empirically
valiclarccl base of cvidcnce upon which ro rest irs theory. The aims of
crnpiricism are: to collcct and categorize objcctive facts or dara about thc
worlcl; t<l form lry1lotlrcses ro cxplairr rlrem; to eliminate, as íar as

1'xrssiblc, any hurnan elcmcnr or bias frorn rhis proccss; and to clevisc
ex1>erimcntal rrrctlrocls to test and prove (or disprove) the reliabiIity oí tlrc
data and thc lrypothcses.
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Empiricisln diÍfers [undanrctttalll' ír()1ll s(.lt||(rt its itt tltat:

(a) it is dcc|rrctivc instca<| oÍ. irr.Itrt t rr't.;

(b) it assumes a universal, objcctivc t'('rllity';rrrtilablc ftrr strr.ly;
(c) it assumes rlrat humallS arc a[llc (tl .It.r'isc ttrt.tlltt.ls tlí.stuc|1'irrg tIris

reality objcctivelv;
(d) it assuÍncs tlrat hypotlrcscs cx1llairrirrg tlris rc'lrIit1'are cit1.'a[.'lc tlí

proof or disproof.

It dcles, in other u'otds, fir neatly u'irh tlrc C()rnÍ]l()rl-sctrsc, scicttcc-llitsct|

picture of tlre sr.orld tlrar our wcstťrn tccltrrtlltlgical matcriirIisr stlcict1' is

based on. This is nor the placc to go into tltc relativc nrcrits of dccluctivc
empirical and inclucrive theorctical rvai's of undcrstan<ling rcality. WIrat I

wish ro do in this chaptcr is to shos'sornc crnl'tirical u'avs of approaclritru

areas similar to rhose covercc| semioticalIy'in tlrc llrst Íc'rr'clra1rtcrs..I-hc

6rst of rhese is contcnr analvsis.

Content analysis

Content arralysis is dcsignccl to proclucc an olrjcctivc, nrcitsurablc,
verifiab|e account oÍ. tlrc manií.cst c()l.ltcÍrt tlf mcsslrgcs' lt lrlra|1'scs tIrc

denorarive or<ler of'signification. It rvorks bcst on a largc scalc: rlrc tnorc

ir lras tcl tleaI rvirlr, tlre more accL|rate it is. It rvttrks tlrrotrglr ic|crrriÍj'in.t]

ancl corrnt ing chose rr r.rnits in a colntntrnication sysrcrn. 'l'lrtrs il I s'arr h

all television drama o\'er a 1.'criod ancl ctlutrr tltc nltnlllcrs oÍ. l.l)cIr itlld

women portraycd, I rvill 6n<] that men ()t|tÍtttml>cr \['()ll.lcÍl by' irr Icast 2:l.
This is a contenr analysis. Tlrc unirs colrntcd can bc an)/thing that thc

researcher wishes to investigate: tlrc onl1, srlr"ria arc thar rhcy slroulcl bc

readily idcntifiable anc| tlrar tlrcy sltoul<.l rlccur írcc1r.rcIlt|1'ctttluglt Íilr

sratisrical mctlrods tlí irnalvsis to be valid.

Kennedy and Nixon

\X/ords are oíren countec|. PaisIey (|9(l1) COuntcd the ltttlnbcr ttÍ. titttcs

Kennedy anrl Nixon used particular u'orcls irr thcir four tclcvision clcbatcs

during the l9(r0 clcction. 'fhcir use of tltc rvorcls 'trcaty , 'attack', '.rttcl

.u'ar' showed interesting difíerenccs. .I'lrt' c|ara ilr tablc 2 pror'idcs sclmc

er'iderrce íor the ctrnclusion tltat Nixtlll's irttittrt|e \\'ils rnore bclIictlsc,

Kenncdy's more conciliatori'.
Contenr arraly,sis rnust lrt' lrrlrr-st'lcr'( ivt': it nrrrst c()\'cr tlrc s'holc

nressagc, or mcssagc S).srcm' ()r a Ilr{l|lt.r|1'(()íls(ittttcr| saltn1.'Ig. Ir is in
explicir C()Í]trast tC) nl()rc litcrlrr1'ltltttls rll Ír.xÍttitl irttltI1.sis rr,ltitIr sclcct
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'l'rrlrl<' .) krttrr,,t1,r,ttf i'\t\'ttt tr"t,l ltr,lttrtttl'

I.rt.r1ttt.tt. 1, t,í tt..t' 1'r't .''l()(} rrrrt.lr

K,'rrrrcrll' Nixon\\'or,l

'l'rc:rt 
I'

Attirr k

\\/ar

1

6
2

4

12

t8

1.larticttlirr;lrť1lS ()Í tltt'tttt'ssitgc'ítlr.stlcciaI stu.1y rr'lriIc ignorirrg othCrs' It

claillls ir st icnriíit tlll1ct t ivl t y.

W o tn e' n ott lt'/r't'i-s iolt

'l'his can bc a uscftrl clrcck to tllc rnorc subicctivc, sclcctivc s'ay in u'hich

n,e nrrrrnirlly rcccivc ntcssages. Iirr instirncc, \\'e ntay'ftel that womctl get a

rrrrv clcirl on rclcvision. Contcnt irnllysis u'ill cnalrlc us to provicle sotne

objcctivc rlrcck ()r1 this.

Scggar an.l \Vhcclcr (197 )) studicil iob stcrcotyping in Anrerican

Íictirllral tclcr'isitltt anc| ftlttn<| tIrat w()r.rlcn wcrc shtru'n itt a íar m<rrc

rcsrrictccl ranse o[ occttl'tlttiotts tltatt \\'crc lI]cn (scc tablc 3).

[)tlrninick arrcl ltirucl-t (|972) Íiltrrrt| tltc samc occtt1.ratiotral stereotyping

itt a sttrtIy, tlf irt|vcrrisctttctlts. 'I'lrc itllls 1.'tlrtrit1'c.I nra1' ltavc tliÍícrcdl the

siIrlilarity r^,íls rltitt \\'()ÍI)cll sti|| lllr.I a Írrr m()rc rcstrictc<.] ran8e tlf

tlccttpatitlns thilÍl ttrcn (scc tirllIc 'i). .l lrcy aIso ntltcd that wotnen iÍl

aclvcrtiscrncnts \\'crc csscntiall)' lrolrrc-[llun.l crcaturcs: tltcl' s'ere por-

tra1,c.l itttloors trr,icc as oÍtclr irs rlttIsic|c' arrd fivc titncs as tlÍtcn as in a

llltsittcss scttin8. Orrly' l9 1lcr cctrt tlÍ.tlrcir 1ltlrtrityitls u,crc tlutdrrors'

n'hcrcits ll'1 pcr c'cnt tlI lnttlc lrtlrtritf itls u'crc.
(]crbrrcr atl<l Grtlss (|976) Íiltrrrc| tllirt w()lllcn \^'crc íar more lrkeIv tlran

ÍllcÍl t() ltltr,c it ílrrlril1', r()l]laÍ]tic. rlr scxuitI l1litttcr irs tlrcir prinrary rolc in

tclcvisitlrt tlrattrit. 'l.lrc1' Íilun.|, filr ittstatrcc, tltat:

orrc in tlrrcc lnalc lcacls arc or intctr<l to gct rnarricd;

ru,o irt tlrrcc [ctnirlc lcatls arc or irrtcncl (o gct tnarricd;

tlnc itt Íivc nralcs are itt tlrc scxt.talIy cligiblc a8e-8roup;

orrc irt rrvo fctttalcs arc in thc scxtrally cligiblc agc-group.

(-otttcrtt atlall'sis carr also bc usccl, pcrllirl''s paradoxically, to study rhe

Íilrltt lrs rr,cIl as tltc ctlntcnr. I;tlr ittst.tnce, W'c|clr et at. (|9]L)) ctltn1.'irret|

tlrt.sr1'lt. <,f tt'lcvisitln ctltnnlc'rciitIs Íilr r()}'s [or [.lo1's rvitlr tlrat tlí
(()lrlrll('r( rirls íilr girls' ttlys. 

,[.llcy 
ítltrn.| tlrlrt ac|vcrtisctncnts í.or btry's u'erc

lIl()r(. .l( t tl,t.' irr tltitt tltcrc w(]rc tl)()rc t.t.tts. atlcI tlrcrcítlre lnore sh<lts pcr
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T'ablc ) l;tt'e nosr fi'equentll, portra'yed occupations on Aneri.an teln'isi,u
according lo rdte anrt :ex

NÍales
Occupatiorr <)//o

o//o

Fcmales
Occupirtiorr

1N : 95)
Govt diplomat
Iríusician
Policeman
Guard
Serviceman

Total

(N : 104)
Guard
Ir'íusician
\ú7aiter

Physician
Serviceman

Total

(N : l,l 12)
Physician
Policenran
Musician
Serviceman
Govt diplomat

Total

Blacks

l8.g
13.7
9.5
9.'
5.3

56.9

British

r3.t
il.t
1.7
zr. {l

4.8
42.)

\Vhitc

t.6
/.()
4.8
1.6
.1. )

29.1

(N : 20)
Nursc
Stage/Danccr
Musiciarl
Govt cliplonrat
Lawycr
Secretary

Total

(N : 17)

Nursc
Secrcrary
Ir{aicl

Govt cliplomat
Actrcss

'fotal

Americans
(N : 260)
Sccrcttry
Nursc
Stage/Danccr
lt,Íaid

Ir{odcl
Toral

.10.0
r 5.0
5.0
t.0
t.0
t.0

65.0

41.2
I 1.8

).9
,.9
5.9

t o.7

15.4
l t.0
u.l
6.,
t.0

i0.0

Nole
N_ actual numbcrs in sarnplc

thirty scconds, artc] that cach shot was Ínore likcly to sltow active
movement. They conclucled that cvcn thc stylc of comrnercials was
helping to socialize boys into raking a more active artiruclc and girls inro
a more passive, static onc.

!(/har tlrese examples shorv is that much of rhc inrerest of conrcnr
arralysis derives from tlre c|rclicc oí urrit to be counrcd, arrd thar rhis C()t|nt
should involve a comparison.

If I have concentrated <ln tlre contcnt analysis oígcnclcr porrraya|, ir is
only íor an exanrple. Tlre range of unirs tlrat can be ctltrnted is altrrtlsr
infinire. For insrancc, Dallas Srnythe (1953) found that tclevision clrarlir
under-represented the very old (rhose over 60) and thc young (thosc rrn.k:r
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'l'rrlrlc ,1 Occnpations o.[ nales anl feuales in telet'ision adtertisenents

licrnalc (N = 2.10) NÍa|e (N : l55) o//o
(r/
/o

Houscrvifc/rrrotlrcr
Stcwardcss
Mo<lcl

Celcbri tyls i ngcr/darrccr
CoolJrrrai c|/scrvír n t

Sccretary/c Ierical

56
8

l

.l

l

ljusband/father l,t
Professional athlete 12

Celebrity 8
Construction worker 7

Salcsman (t

Businessman 6
Pilot ()

Crirninal 5

IMcchanic .l

Lawyer )
Radio/TV interviewer l
Other jobs scoring less
tlran five per cent 27

Other iobs scoring lcss
than fivc r)cr ccnt

20). Hc fourtcl that *'lritc-collar jobs werc hcavily ovcr-representecl ancl

working-class jobs wcre conscqucnrly un.ler-representecl. De Fleur's work
(1964) su1>portccl this finding. Siclncy Head (1914) found that 68 per
cenr oí tlrc tclcvisiott clranra 1ltl1>ulati<ln rt,as ma|e, anc] that only 1) per
cent was of lowcr class. FIc cornl>ared crime in rhe rvorld of television
wirh crilnc irr socictv ant| fourrd that rnurcler Constittrres 14 per cent oí
crime in the rclcvision u'orlcl. br.rr onll' 0.(r5 per cenr of crime in the real
world. Rapc is ÍI]()rc c()rnÍn()Ír tllirn murclcr in real life, but ir never
occurred at a|| in tlrc rvorlcl tlí.tclcvisitln. Gerbner (l970) also found a

differerrcc t>crrvccn rca|-liíc Crime ancl television crime: for instance.
television virl|cttce is usuallr'lrctrvecn strangers íor gain, power, or duty,
whereas rcal-li[c violcnce is usually berrveen intimates out of anger,
frusrrarion. or rcvcnťc.

Strikes and the rne(lia

The Glasgow lr{cdia Grou1'l (l976, l9Íj()) ltave analvsed the te|evision
coveragc tlí industria| news. Orlc oí tlreir many intercsting findings was
t|re clis1;rtl1.'orti<rrratcly |rig|r c()veraé.e givcn to strikes in the motor
inclustry, translx)rt, ancl public adminisrrarion, ancl tlre correspondingly
low covcragc o[ strikcs in cnginccring (sce table 1).

IJcfrlrc C()rI)Írlelltillg oÍl tlresc figures, \\'c must investigare one simplc
atrc| obvitlus C.ausc. Was t|ris partern o[ rcportilrg simply a reÍlection of a
l)nttcrr) in realiry; in orl'rcr words, \\'crc there actually more srrikes in
tltc'sc inclustrics rhan in othersi T'able (r shor.r's thar this was nor the case.

Itl

139



INTRoDUCTIoN To C()NíI\|tlN|( l\ l l( )N .. | ||| 1;1 .,

cxftret:ul a.r

Indusrry caregory

Motor vehicles
Transport
Public administrarion
Toral
Engineering
n=805

'-_--,_ 
Tclral 7.r rclxlrts

28.0
27.0
22.2
77.2
5.1

The rable gives figures for principal clispures only.
Group find rhat figures for all sroppages, rhe toral
days losr, and rhe toral nunrber o[ workers invorved
disproporrionace concenrrarion on rrrree indusrrics.

l'he Glasgou' N{edia
numbcr of working

all revealcd rhc samc

Table 6 Principat diqares coneared to telet,ision rehvrtt

Industry No. of sroppages recordecl
by Dept oí Emp|oymcnt

No. of strikes rcporrc<.|
by T'V bullcrins

Engineering
Shipbuilding
IVotor vehicles
other manuíacturing
Transpom and

communication
Miscellaneous
Public administration

Toral

I

5

Table 7 rakes a different approach. This compares trre Depa*menr of
Employment sťatistics wich the Press Association reports (rhat is, whar
was avai|able íor publicatioďbroadcasring) with *hut *"s pub|ishecl in
the press and on relevision.

content analysis revears rhar the media disrorrion is rrrere, ancr rhar
television's coverage is more disproportionare than rhat of rhe press, eventhough the rank orders of rhe rrvo nreclia are rhc same. \rvhat contenr
analysis cannor do is ro herp us answcr rhe question, why? Ic does norpresume to tell us if this pattťrn rcf|ccrs tlre intimate love-hatc
relationship oí the British public rvitll titrs itrt.| witlt its loca| authorities,
or if it reÍlects the media editors'bc|icÍ lrt tlris rt,|lrtitlnsltiP, <rr iíir mcrely
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rcflecrs iln ttÍl(I|.lCSrirlttittt irtllrcrclrcc trl jourrralistic tritr.| ititln rlrat ccrtain
areas arc .nc\\'s at](| ()tIlcrS írrc t)()r.

F ootb al l on te/r't'i.s ic-rt t

Drama, news, clrrrcnt affairs arc ;rll conrposccl of-o[rviously countablc
units. Football on tclevision may sccm lcss amcnablc to this nrcrhocl, but

Charles Barr (197r) producc<J sonrc intcrcsting rcsults whcn comparing
tlre style of the 'West German prcsentation o[ thc 1974 W<>rld Cup with
that of the BBC's A|a|ch of the Da1,. \íhat hc clrosc to count was lrow

írequently a close slrot was inserted into the basic u'i<]cr shot of about
one.eighth oí the pitch. Tlrc avcragc tirnc ir to<lk to rcgistcr Íifty shots

was:

\Ď7est German television l2 nrinutes 45 seconc.|s

BBC Match of the Day 6 minutcs 57 seconds

The difference may have been caused by the fact rhat r\latcb of tbe Day is

an edited recording of highligl'rts, and rhar highlights arc naturally shot

in close-up. This lrypothcsis assutnes tlrat quictcr pcriods oí nricl6cld play
are shown in long shot, whcrcas goal-mouth drama, frcc kicks,
arguments, corners, and so on are shown in closc-u1'r.'l'o tcst this, Barr
did a conrent analysis of what was shown in close-up. l-le strrdied
twenty-five close-ups í.rom each oí tlrrcc \Ď7csr Gcrman tc|cvision matches

and írom two editions of l[atch of the Day, to finc] out ií closc-u1ls were

used u'hen rhe ball was in or out of play. Ilis rcsults avcragcd out as in
table 8.

Tablc 8 Uy o/ clor-upt in telerision footltall (u'erd(e

Closc-ups uscd '*'hcn:
llall irl 1llay bal| our tlí play

1Ů7est German tclevisi<ltt

BBC 'Match of thc l)ay'
1

t .5

18 I per 25

U.5 | close-ups

Closer analysis sIttlrvt'tI t lt:tt tltt. <|iíI.crcncc was cveÍl trrclre markcc|. In

one liíesr Ge rrnatt tt'lt'visirltr tttlt(t'lt, ()tlt clf nirre consecutivc cltlsc-ups
showing the ball in play, onll'orrt'slrowccl a player running u'ith the ball
in an opcn sitttlttitltl, ítl't' slrrlrr't'.I rlrt' goaIkccper witlr the ball, one

showed a playcr wlrosc slrot lur,l l't't'rr savccl, one a player shielcling tlte

ball as it ran tlttr <lí 1r|;r1,' illttl tIrt. llrst lr p|iryer a[>out t<-r bc Íbuled.

Itr2
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convcrscly, rhc majoriry oI the British television's close-ups showed
playcrs running with thc ball in an open siruarion.

Thc troul>lc with rnuch content analysis is that ir tends ro leave one
asking .scl rr'lrat/. Árc tlrc c|iffcrcnces lrcre significant, and if so in what
way ? Is tlre aut|icncc c|ifÍcrcrlti Pcrlraps tlre I]rirish audicnce is Iess

specialist ancl nccds its foocball made more clramaric by rhe use of e<liring
and canrcra u'ork. Barr quores Alcc Weekes, proclucer of hlatcb of the Da1,,

saying, .$7ltat allout thc c|cvclrll)ment oí action replay and other specia|ist
shots? 'I'hcy arc for thc mums and clauglrrers really. f'he fan would be
quire content to see a onc-carnera coverage.'Close-ups concentrate on the
sťars' on the 1lerstlnal skiIls, on c]ramatic conflicts berween individuals.
Long slrtlts slrow tcatn u'ork, tlrc less dramatic bur skiIful running oíí rlrc
ball, tlrc Ínorc sl)ccialist tacticaI positi<lning. Are tlre high transíer fees,

the press ancl tclcvision attention givcn to grear players or personaliries,
and tlre te lcvisitln styIe oí prcscnting f<lotba|| all signs tltat we see foorba||
as anothcr branclr oí slrou'lriz u'itlt a star system as its core? [)ocs
Germany scc its football as a rnorc tactical ream game? Contcnt analysis
can ncvcr answcr spcctrlative, largc-scale qucstions like this, brrt irt lcirst ir

can proviclc us u,ith some clara upon u'hich to basc our cliscussiorr.

Cerbner, co/rle/rl, arrc/ < u/lure

The workcr rvlto lras proclucccl tlre most fully <levckrpcd thcory of lrorv
content analysis can shccl lighr on <leeper culrural marrers like tlris is

Georgc Gcrllncr' Ilc bclicvcs tlrat a cu|ture communicates witlr itsclí.
through its total nrass-mcclia output, and thar this communicatiorr
maintains or mo<lifics the brr:ad conscnsus of values in a culture. For lrirn,
the great strenÉlth of content ana|ysis is thar it analyses the whole message
system' ant| Írot tl-re indivic|tra|'s selective experience of it. It is tlre
'massness', tlrat rvhich is available to rhe culture as a n'hole, thar is
significant, and ir is this rvirh which conrent analysis can cope. Gerbncr
thinks tlrat the important clraracteristics oí the media are the patterns
that lic unclcr thc rvholc ourpur, nor the individual television
pro8ramme' f.hcse I)aťtcrns are absorbed gradually by the viewcrs,
without their ever bccorning consciously aware of rhem. Gerbner's
analysis is aimccl at revealing these patterns. lr{uch of his work has been
on the portrayal oí violence on tclcvision.

Killers: Killed The amounr of violence has been well documented.
Gerbner (1970) shows thar eighr out of ten plays on American television
contained violence ; five our oí ten leading cltaracters committed it; six out
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of ten suííered ir. There rvere íottr lltrtttlrt,.I r ltsttltItit,s 1-'gt. rveck. l]ut tIrc
significant parterns start to emcrge ulrcrr lrt'irnrrl1,st,s u,lro arc thc vicllcnrs
and who are the victims: one partern is rcvculr'.1 l11,his killcrs:killcd rirrio.
KiIling is the most extrelne and cfficicnr Ítlrrlt tlÍ.virllctlcc ancl is critica| irr
disringuishing lreroes from vilIaitts; ltrrtI i<lclrriÍi,irrg tlrc t1,1lcs tlf 1lctl1l|c
who kill and rhc types rvho are killcd ciur tcll us nruch al;our rhc social
values in a 1;articular s<-lcicty. It is, Íilr itlstitrlc-c' c()tll|)1lratir'cly rarc ítlr a
white, midd|e-c|ass male in his primc of IiÍt'(say agcd lt]-]()) to l>c

killed, but he is a coml;arirtivcll'conrrnon killcr. (]crllrcr sccs this as ir

direct reÍIecrion of social valucs: \\'c rarc lrighIy rlre rrliclc||c cIitss,
u'hireness, and youtlr. His firIl Íigurcs are {rivcn in tabIc 9. On Íigurcs
like these Gerbner bases his conclusion rhar violcncc on relcvision is a

dramatic porrrayaI of 1ltlrr'cr anc| iní]ucncc itt stlcict1'. .I.lrc stlcial 8r()ul)s
$'ho are rnost valuecl are most likcll'to 1>roviclc tlrc hcrocs s.lro arc, irr
turn' rnost likely ro bc thc succcssÍtrl vio|cnts. Ctlnr,crsc|1', tlre lcast-
valued social groups arc In()st likcly trl 1lror'iclc rltc vícrilrls. Cotrtcnt
analysis is the only mctlrod rr'lrich can rcveltl suclr largc.scalc l)iltrcrn.s iÍ)
television ourput as a u'hole.

Tabfe 9 Tlte ratiot r,f Ltlla's to Lrilerl nn i\rtrcritatt tclet.iri,tn in ttrtttr of ,t.gc,

class, and race

Killcrs Killc<l

Ag"
Young aclulr
N{iddle-agccl
ord

Class
Uppcr
]\,Íic|rjle

L<lu'cr

Racc
\Y/hire American
rJílrite íoreigrrcr
Non-rvhirc

t
2

I

I

)

I

Content analysis and cultural values

while content ana|ysis c()ncerns irsclÍ u'itlr rlrc <|cnrlrativc orclcr rlt
communication, it can, ancl clocs, rcvcal lrirrtcrrrs irrr,l {icclucncics rvithin
this orcler thar connore values ancl attirutlc's 'l'lrc. crrrlv t'ontcnr analvsts

l1,1

I

;
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crltríjltc<| rlrcir cotrclusitllts t() tllis c|ctlotativc ordcr ancl tlrtts lnissccl maÍry

tlf rllc ttltlrc intcrcstinÍ.l, tllrltIgll 1lcrltirps tn()re sl)cculative , conclusions of
u'orkcrs likc (lcrbncr, [)onrinick arrcl I{auch. or Scggar and Vheeler. We
c:rn.|c.|ttcc s()tnc gcncral larr's reIatiÍll] c()tltcltt allaIysis in the denotative

<lrc|cr t() c()Ílll()ratitltts tlI stlcial vaIttcs: tIte <lvcr-reprcscntation of tnen'

u'Iritc-ctllIirr itrlls, atlc| ccrtititl a8c-8r()tt1ls attt| races leac|s to ťhe conclusion

rltlrt [rcc1ttcttt.v <tf 1.'tlrtra1,al c()llÍl()tcs a lriglr rank in tltc vaIue systcm. Or
tlrlrt a cltaractcr's lrttsititln in tlrc strtlcture tlí violent relationshi1rs

c()nnotťs tlrc rclarivc cctttrirIity rlr c|cviance oí |ris or lrer socia| group in

rca| liíe. t}cing a vicriln orr ce|cvisi<ln is a nrcta1;hcrr for bcing oí low

srarus in rcal li[c. (l{crncrnl'rcr lrurv tlrcrc arc sinrilariries in the rvorkings

of connotirri<ln and ntcraphor.)

Semantic differential

Irlcaning, u'c lrirvc argrrc.l, is a clynanric intcrirctiotr bctrveen rcadcr and

l]lcssirgc. A rcatlcr is crltlstítutctl by ltcr tlr llis stlci<t-cultural expericncc
lrrrc| is tIrr'rs tlrc cltatttlcI tIrrrluglr wltich ÍI-lcssílgc anc| culturc intcract. l.his
is rncaning. So contcnt analysis, with its cxclusivc focus u1'ron tlre wltole

nlcssálgc systcÍn, caÍl l)r()vidc <]ata rclcvltnt ttl rltlly part of this interactirln
tlrar u'c call rncaning. Wc nccd to stucly tltc rcaclcr as wcll.

ottc colntntltr mctlttltl oí d<ling this is ktttlwn its tlre senan|ic e/ifferential,

It rvas dcvclopccl by (-harlcs OsgoorJ (19(17) as a way o[srudying peoplc's

ti'clings, attitudcs, or cmotions towirrds ccrtain conccpts. If we assume

tltat thcsc ÍL.clirrgs, attitudes, ancl cttr<ltions arc dcrivecl largely from tlre

incliviclual's socio-cultural exlrcrience, thcn s'c find that Osgoocl is trying
t() rncasure whar IJartIres cir||s.conn()tati()Írs'. 

,[.lre 
metlro..| is simplc; it

involvcs thrcc stages:

l. Irlcrrti[yirrg thc valucs to bc invcsrigatccl arr<l expressing thcse as

binariIy tl1.l1.losc<l c()Í]ccpts tln a five- or scven-Point scale. UsuaIly
ciglrt to íifrecn vir|ucs will be suíÍicicnr.

2. Asking a samplc, or sclected groups, to record thcir reactions on each

l.
scale .

Avcragirrg tlrc rcsults.

Meaning of camera an1le

An iflusrrntion is thc best way to explain it. Baggaley and Duck (1976\

rlcciclccl thrrt tlrcy rvantcd to tcsr if therc was a cliffercnce in nreaning

l'rcru'cc'n a tclcvision prcscnter a.l<Jrcssing thc camera dircctly and in

t,i1
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tlrrcc-quartcr 1.,rofile . They made two simuItaneous vidco rccordings oÍ a

prcscnter, onc from a camera rhat he was adclrcssinS, and onc from a

camera shooting him in thrcc-quartcr slror from thc sarnc clistancc. The

only differcncc between rhe two vicleo recordings was the catncra angle.

srage 1, rfiey generared fourteen valucs ro rcsr (sce figurc 24). The

correct way ro generate the values is to shou' tltc vidco tapcs to a pilot

sample and ro ask the auc]icnce to <]iscuss Íiccly tltcir subjcctivc rcs1.lotrses

ro rhe rapes. This discussion can bc promptcd to go in ccrtain dirccrions,

but the experimenter slrould lle carcíul n()t to intcrícrc or intrtlc|ucc bias.

The discussion is recorded an<l then analysecl to fincl tlrc most comm<.rnly

used adjectives or expressions oí value. Tlrcse íorm rlre basis of t|re value

scales to be used. Stage 2, Baggalcy and Duck showecl each vidco tapc to

a diíferent but similar audience and askecl tlrem to rccord tlrcir rcs1>ortscs

on the scalcs. Neirher ar.rcliencc kncrv o[ thc cxistcncc o[ thc othcr tapc or

audiencc, nor what was tlrc significant asl)ect oí tlrc tal)e thcy l\'ere

watching. Stage 3, the mean ratings \r'erc workcd out an,J 1'trescntcd as

frgure 24.

The audiences $,ere small (only twelvc), stl wc caÍl ottly count large

difíerences as significant. Thus slrooting tlrc prcsenter in tlrrce.quarter

shot connotes considerably greater cxpertise , reliability, ancl sinccrity and

makes him appear more lrumane, fair, prccise , rolerant, cmotional, and

relaxecl. This is an inrercsting rcsult, particularly rvhcn rve consicler ltow

many television prcsentcrs, ancl politicians, likc to addrcss thc camera

Ruthless
Fa ir
lmprecise
E xpert
Partial
Weak
Intolerant
Cautious
Unemotional
Intuitive
Relaxed
D i rect

Unreliable
Si ncere

+----o
6----*

+- - - -o

9------*
+o

+o

+___o
+O

+----o
+o

9----*
6- - -*

+__-_o

O---------+

Humane
Un fair
Precise

I nexpert
lmpartial
ForceÍuI
Tolerant
Rash
Emotional
Rational
Unrelaxed
Evasive

Reliable
I n si ncere

Figure 24 hlean rating.s d a telet,ision presenter seen (*) addressing cdnerd

and (o) in tbree-cltarter Profle
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clirectly. What Baggalcy ancl Duck have donc is to provide an empirical

vcrsitltr rlí- tItc c()InI.tlt|tatitln tcst (scc 1;. l09). ].hcy lrave actually, not

irnaginativcly, clrangccl a unit in a syntagm and have actually, nor

irnaginativcly, tcstccl the cliffcrencc in meaning that it made.

Their u,ork also cnables us to makc some interesting further points

about codcs and conventioÍ.ls. Tlrey slrow tlrat a presenrer in three-quarter

shot al)pcars more sinccrc, Inorc direct, nlore expert, and generally

presents a bcttcr sct o[ connotecl values. 'fhis may be surprising, for in

real-life co.lcs, facing rhc listcner squarcly is usually taken to indicate

sincerity, clirectness, cxl)ertise, and so on. This points to an interesting

distinction betwee n rcal-li[e codes and tclevision codes, and it is a

distinction thar needs srressing because television's apparent similarity to

real life can all roo easily lead us to rhe fallacious belief that television

codes and rcal-lifc codcs are the same. They are not: we do not respond to

a televised eveÍtt in the same way as to a live event.

In this case rhc television code has <leveloped through convention and

usage. People televised adclressing the camer^ 
^re 

nearly always media

proíessionals who perforÍn a scripr, tlrat is wlro speak other people's

words. But people relevised in three-quarter shor are usually the experts

being interviewed, the eyewitnesses who saw what actually happene<l'

They are thc honcst experrs speaking tlrcir own words. Ánd they are

speaking to an intervierver or reporrer, not to the camera: we note how it

jars if rhey do turn and address the camera direcrly.

This is a clear example of how television convention difíers from real-

liíe convention ancl lrow tlris difference lras produced different codes.

These codes are codcs of connotation; tlrey derive from the íorm oí tlre
signifier (whiclr is altcred by thc changc o[ camcra angle). The denotecl

meaning is tlrc salnc íor caclr viclco tape. It slrould be possible , using the

semanric diffcrcnrial, ro consrruct tlre para<.ligm of significanrly different

camera angles. Possibly tlrcre arc íour: íull face, three-quarter sl.lot,

profile, and írom thc rcar. But ií tlresc c|iífereÍlces are signi6cant, rhey can

have gainccl tlris signiÍicancc only tlrrotrglr convcntion and usage

producing this unspoken agrcement amongst the users.

The view irr Ílre nyirror

Anotlrer exantple of tlrc way that tlre setrrantic difíerential can be used to

chcck thcorctical rcadings with empirical dara is provided by an

investigation carricd out by one of my studcnts, Jennifer Farish. She

wantcd to test the prcclictions Inaclc in chapter I (p. l(r) about the

clifferenr rcadings of plates la and lb. Shc showed plate la to twenty-five
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subjects, and platc 1b trl lr.Iilír.r..rrr |\\'(,t|Í\, Irr.r. Slrt, lrskcc| cach strbjcct to
record his or her reactit)tl ()tl t ltt, st.ttt.tttÍ t. .IllÍt,rctttiaI scales shown in
figure 25. Slre also chcckct| t.itt |; .,11|r;t'r t S :llÍttrltIc t<l the ptllice llefore
showing tlre picturc, ancl íiltrtr.I tlr.rr Íltt.tt, lr,lts rrtl sigrliíicant clifÍcrcncc in
attitudes towards the ptllict' lrr'(rvt'r'rr rlros<. u,lro srrrv 1>late la ancl th6sc
who saw p|ate 1b. The rcstrIts tlí lrcr Srlrvc}, llr(] stltllrl]arizccl in figure 25.

l!::t: -in.dicate your re <-tio,ts rtt tltt, ltoli<.t, brbtztiour sl;ourt b(re.(NB '4' s always neutrdl. 'l'be rnora ),ott ntark to tlte leli of ,4,, tbemor? strongly you agree witb tbe utrrue on trte tel-t, tie ,i,rrr'yo,,
mark to.tbe rigbt oÍ. ,4,, tbe ntore strongly )lott a?íee usith tl.te ualue
on tbe rigbt.)

1234567
Rational
Normal

Just
Deíensive

Ef f icient
Logical
Intelligent
Victims
Unbiased
Humane
Pl easant

Warm

Strong
Expert
Coníident
Relaxed

+----O
o
+

o
+

*----g

+----------O
o
+

*-------9
+--------O

+--------O

+

o
+

t-----q
o
Ť

o
+

*-------q

lrrational
Unusual
Unjust
Aggressive
lne f f icient
ln st inctive
Un intelligent
Aggressors

Biased

Ruthless
Unpleasant
Cold
Weak

I nexpert
Diííident
Tenseo

Figure 25 Aueraged reacrirtru of tltose u,bo sazt,tltc futl page, /tlate tt) (+),
and of those u,bo uu,on/1,tbe pbotogrtrph in plate ta (O)

As usual, the semantic cliff-ercntial procluccd some srrrprises, tlror.rglr
overall the resulrs are ver)'much *'lrar,*'e *,oulcl predict. The average
reaction to the íul| page (plare lb) is more to thc |cÍt (rr.here t|rc more
favourable and common values arc) than rhc rcacri'n ro rhe main
photograph on irs ou'n. The full page marle rhe 1.,olice appcar markcclly
more efficient and more confidenr. As wc |1(,11j11c,1, ir also rnaclc rhem
appear less biased (though this diíIcrcrrcc .Itlcs Í)()t slttlw up on tlrc
Just/Unjust scale); similarly, rlrcy, aPlrcarc'<l n)orc rirtiorral ancl more
intelligent and, inrerestingly, less col<1.

Vhat the averaging technic1trc lirils Ítl slttlrr,, lt<lrvcvcr, is h<lw the
average rn'as arrived ar. For insrlttttr', llrt. I(.SlJ()l|\(.\ trl Íllt'I-tlgical/Instirrc-
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tivc and thc Relaxc.l/'l'cnsc s(rrl('s slr,rrvt'.1 rr lugh clcgree o[ agreement,
whercas the avcrage scorc on tl)(' .)trsr/[ f rrirrst ancl tlrc Plcasant/Unpleasant
scales concealec| a u'i<lc ral)gc rlí t|iííi'rirrg rcactions. Ve would need

ftrrtlrcr work to account Íbr tlrcsc'tIiíli'rcrrt l)atterns o[ response: for
instance, we would need to fin.l out u,bo reactecl with a I or a 7 on the

Just/Unjust scale. It may bc tlrat l-actors like social class, race, sex, or
political l)crsuasion wcrc crucial in tlcrcrrnining people's responses.

\ú[/c would also nced to investigÍrte a P()ssible explanation for the íact
that some scales produced a wi<le variation o[ response while orhers
produced a morc homogeneous one. It nray be that the widely varied
responses occur on scales u'here the audience already hold srrong views:
the 'rcaclings' are as varieci as rhe audience members, and the text has

comParativcly lirtlc inÍlucnce uPon tllcm. Conversely, the homogeneous
rcsponses rnay wcll occur whcre tlrc audicncc's views are less strr-rngly

held, and consequently the text is able ro exert a grearer influence upon
thc response. Thc negoriarion berween rexr and reader produces a

mcaning thar in rhc firsr case is dcrcrmine<l more by the reader and in rhe

sccon<l by the text.
But what thc invcstigation has providecl is eviclence for the view rhar

tlre ctlntext of t|re full íront page has nracle the origina| photograph fit
bettcr with thc conventional picture of the police: ir has made ir acrivare
rlre ciominant nyth more easily; ir has made ir more redandant, and thus
more ty1rical oía mass me<lium. lr may also make us won<ler whether the
Daill' trIin'or reflccts rcality or rhe auclicnce.

Heroes, villains, and viclims

Gerbner (1970) combines thc semanric differcntial with his conrenr
analysis. Having identified the social groupings within rhe killers:killed
relationslrip, he thcn wenr on ro invesrigare how rhe audience saw rhe
personaliries oí rhree categories of characters:

l. Killcrs, final ourcome happ'v (rhese wcrc the killcrs who won in the
end, that is, rhe heroes).

2. Killcrs, final ourcome unlrappy (rhar is, the villains).
3. Thc killed (rhe vicrims).

His results are given in figurc 26. These show rhar rhe only signifrcant
difíerences be tween herocs and viIlains werc that lre roes were more
attractive and more cfficienr. This pattern <rí efficiency may well reflect
the fact that we live in a compctitive, Darwinian society, wlrerc rhc fitresr
survive ancl where cfficiency is an incvitalrlc corrclarc of success.
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old

masculine

emotional

intuitive

irrational

violent

young

feminine

bungling effrcient

repu|sive Í,í,, 7. attractive
/,'

unemotional

logical

rat iona I

nonviolent

killers - final outcome: hrppy (ru=ZS)
killers - final ourcon're: unhapgl(N=16)
killed - final outcome: unhappy (N=25)

Figure 26 Per:onalit1, prrliles

Incfficiency is <lcvianr in
correlates u'ith villainy.

of 'killers' and 'killu/'

a conrl>cririvc socicry ancl tlrus nirturally

Cultivation

Gerbner has rake n clrc cm1lirical stucly oí cotnlnutticaticln firrtltcr tlrarr any
other worker. This is bccausc lrc uscs thc clata clcrivccl frorn conrenr
analysis and audience stucly tt; Íorrn tlrc basis oí tlrc t|reory' o[ lrou' the

nrass-media system relarcs ro rhc culturc frclln which it grows and to
rvhich it speaks. Hc calls rlris rclirtionship onc of 'cultivari<-rn'; rhar is, the

media cultivate attituclcs atrrl virltrcs in a culturc. l'hcy dcl nor crcarc rhem
_ they must alrca.ly t.'c tllcrc; lltlt tltc1.t]LIrtLlre' [)r()l)aé.atc' arrcl hcIpl the

culture to nraitltiriIt ittttl lr<llr1.'t its vitlttcs, rcl s1lrcacl thclrr amonÉl its
members, anc| tlttIs trl llirrtI tllt'st.tttc'ltlllcrs rvitlr a sIrarcd coÍlsensus' an

intersubjcc rivity. (.orrtcrrt rrrnll'sis rc'vcals thc values clnbcclclecl in tlrc
toral messagc syst('Ilt tlí .t t rtlÍtrrt.; tlrt' sclttatttic cliffererrtial catt invcstigate
whether thcsc vrrlrrcs irr(. rrt rrr;rlly, 't rrltivatccl' in thc reaclcr.
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Uscs and gratifications theory
.l.lrcrc arc II]irlry clrlpiricaI stu<lics tlf r|rc auclicttce, 1larticularly oíthe mass
ltrccliir. ,I.lrc [ltrlk trI rllis rr'tlrk ltas lrcctt tltt tlrc cífccts oI thc portrayal of
vittlcncc. Psyclrologisrs ltavc con.luctcd lirboratory experiments, alcl
sociolrlgists ltavc crltl..luctcc| largc-scirIe íiclcl stLrclics. Such work is outside
thc sctl1lc tlí.tlris lrtlrlk. l]ut I rr'islr ttl intrtltlr:cc tIrc rcadcr to one otlrcr
crnlriricirl lrtcrltocl, rlnt krtr)u'n as rlrc ilJeJ d,tc/ grrttiJirations approach. This
approaclr takcs its its [;rrsis tlrc bclicf rhat rhc ar.rc]ience has a complex scr
o[ nccc|s rr'lriclr it sc'cks trl satisíi' in tlrc mass lncclia. f.Irerc are' of course'
othcr rr'a}'s <lÍ.satisÍ\'ittg ttccc|s _ hrlIiclays' sIX)rt' lttlbbics, rr,ork, etc. It is
a tltcory clcvclol'tcd to cxlrlain lltlrss cotnmunrcarion, though it Fts vcry,
we|| witIr t|rctlrics tlÍ. Íat.c-ttl-íace crlltltnutticatiot-t rr'lric|r postu|ate tlrat wc
use social rcIatitlrrsIli|)s t() Sittisíi'pcrsrlnaI nccds allc| c|rivcs. .l.his 

moc|cI trí.

conrnlutricatittn llssttÍllcs 1lÍ.| atltlicrtcc t|rat is at Icast as active as tlrc
sendcr. It also intplics tltar a mcssagc is u,hat rhc audience makes r-rf it.
not u'ltat the sctttlcr itttcnr,ls, arrcl rhus lras sr.lnc similaritv rx,irh rhc
semiotic nrctlrocl.

Uses c:f qui7. proÍ1ral}]/7'c.5

The usttal tttctltocl of thc Lrscs arrcl grarificarions approach is a
qucstioÍlnirirc in wllitlr nletnllcrs tlf tlrc rcIcvision au.]iencc arc asketl trl
give t|rcir lnaitr rcastlrrs íbr u'atc|rirrg ir particuIar tyl)c oFprogranrnrc. Árl
exam1llc oí-clrc s()rt ()r rcsuIts tlrirt tlris a1>1;roirclt can yicld is providecl by
McQuail, IJlurnlcr, ancl Bnlu'n (1972). Irr rhcir srudy o[ rhe audience of
television, thcy founc|, anrongsr othcr things, that rlrerc were 8roups oí
broadly sirnilar .uscs' t|tat 1>crl1l|e ntadc oí tclevision quiz pro8rammes.
Table I() sr'rtnmirrizcs tlrcir finc|ings. IrÍost o[ tlre audience used quiz
programmes for four main gratificarions: scl[-raring, social inreracrion,
excitement, anc| education' Investigatirrg íurther, McQuail and his
colleagucs discovcrcd tllat nlost oí tlrose wlro ,used' quiz programmes for
selí-rating gratificatic-lrrs livcd in council houses and were members oí rhe
working class. We rniglrt speculare rhar thcy were using the meclia ro
give thenrsclves a pcrsonal status rvlriclr thcir social lif-e did not. This is'a
clear exatnlrle of tltc conpensdlo,)' use o[ rhc nrcdia ro grarify neecls that the
rest oísocial liíc'frtrstratcs. Those rr'|rcl tended to use the programmes as a
basis for social inreraction were, nor surprisingly, highly sociable rypes
who rcported a large nurnber of acquainrances in their neighbourhoocls.
T.ltey usc<J tlre rnec|ia to provicle sulrjccrs clí conversation. The media here
are .rapplentenIing tlt|ter soL|rces rlf nccd gratiíication. T.he excitement ap1>ea|
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was reporred most ofren by' r''rkirrrl-t r;rss 
'it:*,crs r'rr' \\,crc nor vcr),sociable. Ágain, a cornpensarory rtlrlrir.c.rr.rltt|.I S(,(,rll t() ()lx,rate lrcrc' T.lrceducational appcaI rr,as clear|1,C()|l.l|)cÍlsilt()r},, itr rlrltr tlt<lsc rr,|ro Íc|rt,116,.|this as rhc major gratificarion \\,crť ()ll(.s rr,lltl lllr<| lcfr sclttlo| irr rlrcminimum agc.

U-ses of crirne series

A studcnt o[ mine , Simon ]\Ítlrris, tttatIc a ttscs arrt| grlrtiÍit.lttitltt stut|1, rlÍ.pcople's use of telcvisi<lll critnc scrics. [-lc íiltrlrt|, aAil|Ít, it r,itrict1, tlí.ttscso[ the programmes: vicrr'crs usccJ clrclrt írlr cxcittltt-,",.,., .,...1.,istrl; l.,t..lty íi'rinÍbrmatiott _ .tlrcr, gir,c us a 1.lictttrc rlf rr,ltat IiíL, is likc in llig ciric,s,; att<.|rnany Íilr reassurilnce -.I tikc secirt.q larr,att<| trrtlcr trtttltr1lIl itr rItc cttt|.'or.they makc nlc Íbcl glacl I.rn Iivirrg saíL'ly in ttttr litrlc torr,lr,. A critrtlr|Íhcror he forrnci \.\,as not class or cclucatitln. [lr'rt a.r{c. 
.I.hc 

ltl_]() luc-ťr()ttl);trcssed rhe cxcitelnent/csca1',ism grarificari.lr. r.,1,"r"r., rh'sc 
'gccr 'rcr 5otcnded ro 6nd iní.orrnation attt| rcasstlrilÍlcc tn tItc l]r()grirlIltllc.

Categorie s oi gratific atiotj

T.houglr difÍ.erent rr'orkers Iabcl ilÍlt| catc.g<lrizc rlrc grariíicatitllrsdlfÍérentIy, thcre is none r|rc less a renlltrkab|e lltcitsttrc tlÍ- a8rccn]cnťamon8st thenr. NÍcQtrai|'s fbur nrailt catcgclrics (<lutIirrct| [lc|rlrr,) ilrctypical, and íerr' orher u,orkers wouId .|is"grcc' rr,itlt tltcltr ílttlcllrtnctltitIl1,.

l. Dircrsion
(a) Escape Írom the consrraints
(b) Escapc from rhe burclens of
(c) Emorional rclease.
Áll srudies reveal similar escapisr needs in tlrc rncclia atrtlicncc. l\ÍcQuaiIdoes at |easr hint t|rar we n.".j.n go Íirrtlrcr t|lan mcre|y lallc||irrg tlrcscnceds escaprisr - rve ncccl to iclcntiff whar wc arc csc.lring frrnr. scrnirricanalyses of the programmes can arsr sh.w us rvhar wc arc cscapi.g /a.

2. Personat re/ation.rbips
(a) Companionship;
(b) Social urilirv.

o[ routinc,
problcnrs;

'Companionship' is the rneclia as cofnl)crrs:rri11rr irr :r l.,rrrrirrrlrrrlyftrrm. Houseu'ives rrave rrre raclio on rr.r-rrrrsr.rrrt.y,rik. rlr<,s().r(r ()rin the hottse in rhc c|a1,tilnc. I-rtrrt,ly Jlr.tl1'Ir.rr,Itr, ttt:t1,íttt.l tt .lrííltmake rca| srx.ilrI rt,|lttirllrs|ri1,s írttÍ| lrr Í|rr. |||r.rIl.t írr1 lt tr tr.|..Itt1,

I 1,)

r lt'irr

voir t,s

rrlt (rr
'l 

lrr'y'

l:Nl PIR ICAL l\{ET'HOI)S

].ahle I 0 Gr,tltft,,lllttttt ttf l|/!l'r|||l,t (|,ll.- |,,|),(rÍr,,t,il(:

Ctuttu I St/f-t,ttrul rtftfrl,lf

I c.rn ctlnt1.;rrc rrt1'sc|í.rritlr rIrc (,xlx,rts

Ilikc ttr irnatirrc rlr;rr I irnr orr llrc
l)r()8rlrrl)Írlc irtrtI tItlittg rr'cIl

I ít.cl l'lc;rsc.t| tlrirr rllc sitIt' l Ílrr,rltlr lllrs
il( t (|ll l | }. \\.( )Íl

I irrtaginc tll.rt l rr.;ts rltt tlrt.t)Ítr.t.i11111.1,,.,.'

rrntl rloirrt rr t.ll

I lttlr r<.tttitt<lt..I tlÍ.lr.lrcrl l n,lts itt st It<lrlI

I llrrrgll irr rltc (()Ílt(.st;lÍlr s lttistlrkcs

I l.rr<l ro lirllorr.

(,.lltllr ) IJl:tt J,,t. .t,tťi,t,| itt!trltIi,,u

I ltrrlk íi'rrr,ltr.I t<l r.tIl:irtg.rIxltrt ir s'itIr
or hcrs

I lrkc rolnpcting rvith rltlrcr 1.rc<l1.rlc
rvirrclring s'ith nrc

I Iikc rv.rrkirrg trrgctlrcr rr,irlr tllc Íirrrrilt,
tllt rltc ilns\\'ťÍs

I lropc tlrc clril.lrcn u'ill gct il lor our ol
ir
.|.lrc 

cllilt|rcrl !ťr.l l()r ()ttr ()Í it

lt llrirrgs tlrc íhrrriIt' ttlgctltcr sltaring
thc samc irrtcrcst

lt is a trl1'ic. tlíc.tllrr,crsari<lrr ;ríicrrr'ar<|s

Nrrt rclll1' íilr 1lcr'1llc likc rrrr'sclí

(.ltttt.r .] I;tituutnt apftlal/

I likc r|rt' cx(irt,trtcttr rlí.;r <.ltlsc firrislr

I Iikc trl Íilrgc.t trt}, lr.trrrít,s íilr ir rr,lrilt,
I likc rry'inu r() AUcss rlrc u,irrncr

l |;rvirrg gtlt rlrt' lllls\r'r:r rigllt l íL'cl
rc:rlly'gootl

I ((,lll|)lctcl}' Íilrgct trt1, rr'ttrries

I gr'r irrvolvr'rl in rhc cornlrctirrorr

l:xcir irrg

(./trtrr :j Iiitrr,tti,,ilal,rltltsil/

l íirlt| | l:tt.lrr ltltrrc.tlrirn I tlrrlrrgltr

l íicl l lt;tvc itrt1lrtlvctI nr1'st'lI

| ícc'I rcs1lc.tr íilr rllc l.crl|lIc rlrt the
lrro.q rll In r r)('

I rlrirrk ()\'('r sornc o[ tlrc r;rrr.stiorrs
ití Ícrrr'itrtls

li,lrrcrrr ional

(lrrstu 5

lr is nicc ro scc rhc cxl)crrs raken clou,rr
il l)cg

It is itntusirl{ Í() scc tIrc mistakcs s()me
tlÍ. tlrc ctlttt<.St.tnrs ttlake

(.larttr (t

I lrkc ro lcarn sorncrhing as well as ro
lrc cntcrririrrr.l

I Iikc Íirrdirl8 ()tlt rlcrl tltirrgs

(.lnrtcr:

| |ikc rrvirrg trl .qtrcss tltc arls\\,ťrs

l lrtl1'c t<l íirr<| tlrat I krrtlrr,s()Íllc rlf rllc
luls\r'crs

(.lu.rtt tl

I finrl otrr rhc grrps in s.hat I knou,

I lcarrr sorncrlring ncrv

Á rr'itstt. rlí. titrrc

.\.ull1ttlt ttltt',qitt.tt,l (|ilťíti|),t|trlirc tt'itl,l l/lt,r1, 11,,1,,,,,t]|t t4 t,111,/11try tt,(/(,. '!./,tj, tttn,,tsI.t,/
lrr Ittrttrrtlt' tt ltr,/t t!,ttr'tttrulr ttflrtlt,/ t/t7 .1yr',111f1,,1ltttty r/trr f,,1111,f !tt tftl). l,r,,,t,t,trttr2rt.'l./,, tť ,t,t,t, t t t !1'11,f..f !|, '! /lt||!,, Il',tt tt, tI tt,tt f,,tt,t./ tl,,tt ,t ltil,1,', I tt /,,, .tttltt t'll',/
lutrtltttll l!t t"t( tl,tltttt.rrl trt,t r/tttlr, tr',rt tl,!lttlt,,t//1 /t!,/1 1,,,1rrt11!t f,,,tt!nrl1 ltt rt11t11,,f
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believe in the charactcrs of C,tronation Street an,-l Cn,ssnnets ltnd scnd tlrctl)

birthday cards because thcy neec/ to, Thcir social or l)crsonal situittiott rkrcs

nor allow them ro satisfy tlrcir neccl for cotnpanionship in rcal li[c.'l'lrc
.social utility'usc is usually tlrc provisicln of s()ÍI]ethin8 ttl talk lrlrotrt.'I.|lc

media provide a sharccl expericnce, a shared trl1lic tlí c()n\'crsllti()Íl that

lnakes social interaction that nruch casicr. If all your fricn.ls saw a

prograÍnme ancl you did Ír()t' y()Ll íccl tcnrporarily' cxcIudcd frtlrn tlrcir

8roup.

3. Personat identitl'
(a) Pcrsonal rcfcrcttcc;
(b) Reality cxploratiotr;
(c) Value rcinforccttrent.

I3y 'personal rcfcrcncc' lr{cQuail rcfcrs to thc \\'ay' vicu'crs usc a

programme as a 1ltlitrt oí c]irect ctltt.l1lirrison rvitlr tlrcir rcal Ii[c: .I can

compare rlre 1letl1lle in tlrc l)r()é]raÍnÍnc witlr otlrcr 1lcrl1rlc I krrolv', or.iť
remincls me o[ thirrgs tltat have ha1l1lened irr tlry' lií.c', arc ty1lical L|scs tlrat

lre c;utltes. .Rcality ex1.lltlration' inr'olvcs a dircct ttsc oí thc 1.lrtlgramme
conrenr ro help the vicrvcr undcrsrand their ou'n lil-c. l'ypicitl <lttotirtions

are:'The peoplc in thc Dalcs lravc problcms that are likc nry orvn'; 'lt

sonrcrimcs lrel1;s ntc to undcrstand nry orvrr liÍt',. .Valtrc rcinftlrcctncnr'is
sel[-explanator}l: 

.it 
1.'1115 ovcr a l'icturc rlí wlrat íirrrril1' liÍc slrtlrrlt| lrc likc'

or .it remin<ls mc of thc iln1lrlrtaílcc tl[ [rlrrily tics..

/t. Snn,eillance 'I.|ris is rlte rtcc<| [rlr itrÍtlrlrratitlrt al>tlt.rt tllc ctlttt1.lIcx lvtlrld
we live in. Otlrcr str.rdics lrirvc slrou'n thert pcol:lc rvhom rvc cirn call
.opinion leirclcrs.irr tIrcir srlciaI lií.c trsc tlrc nrc<|ia lilr irríilrlrrittitlrt itt tlr.Icr
ro maintain thcir s<.rcial rolc.

Social origin of needs

Blumler anc| Katz (I974) strcss tlrc social origin tlÍ.thc ttcccls tlrat tltc

media gratiry. f.heir 6nc|ings irre suÍntnarizecl irr ta[llc l 1.

Bases of uses and gratificalions -studies

Tlre assulllpti()Íls upon rr'lric|r tIris a1lproaclt is bascd, tltctl ' Clltl llc

outlined as follorvs:

1. .fhe 
ar-r<licnce is activc. Ir is rrtlr a 1lassivc rcccivcr oÍ.rr'ltarcr't.r tItt.

rrre<]ia broaclcasr. It sclccts artcl uscs l)r()8alntnc c()Í]tcÍ.|t.

tr.1
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'l':rlrlc I I Stcial tri.qitt 0[ dillienft neeis and tbe nedia

Social origin of auclicnce nccds Meclia provide

'l'hc social situation:
(a) Proc|uces tensitln anc| corrílict
(b) Creates awareness oí plrobIems that

dcmarrd attcntion
(c) lrnprovcrishcs o1''porttrnitics to satisfy

ccrtain ncctls
(d) (livcs risc to certain virlltcs

(e) Proviclcs exl'cctations of [anriliarity
,*,itlr ccrtain tl-l('(Íiir rnaterials

Eascment
Inírlrmation

Ctlmplementary, substitute, oÍ

strpplementary servicing
Affirrnati<;n and reinforcement
Sharecl expcricnce to sustain

mcrnbershipr of valued social

groupings

2. Auclience members freely select tlre rnedia and the programmes that

thcy can bcsr usc to gratify their nceds. The meclia producer may not

be aware of tlre uscs to which the programÍIlc may be put, an<l

cliíferent auclicrtcc mctnbers may use the same programme to 8ratiíy
difícrcnt necds.

). f.lrc nrc<lia irrc n()t the only source oígratification. Going on holi<lay,

playing slx)rr, clancing, crc. are all used as rhe media are used.

4. Pcoplc arc, or catt be tnade, a\\'are of their interests ancl motives in

l)artictllar cílscs' (Ftlr critics oí tlris lnctl.rod, this is the assumption

ttrat is wcakcst. Strch critics argue that rhe motives that can be

arricularcd are ofrcn thc least important, ancl that to link auclience

ancl l)rogran)nrc conrcnt only by a rational chain o[ neerls ancl

gratificatiotts is linliting 'tncaning' unacceptably. )

j. Valuc jtrclgcrncnrs alrour thc cultural significance of the mass rncdia

rlusr bc sr.rs1;cnclccl. It is irrclevant to say tlnr Crossroads is trash: if it

rlccrs rlre nccds of scvcn rnillion pcople it is uefal, and tlte fact that

it tlíTcncls lriglrbrorv aestltctes is rreither ltere ttor tltere.

Met/tod

A sirlplc r.rscs an<l gratifications qucstionnaire can be compiled in much

rltc sirnrc wil}' as a sen]antic cliíferential. The investigaror shoulcl record

uÍlstructurcc] discussions u'irh a sample au<lience in order to 8enerate a

r-rurlLrcr oIsratc<l rnotives frrr rl'atching. T'hesc are then printecl in random

er.lcr on rhe (lLrcstionnaire, and tlre respondents invitcd to record the

strcÍ)8tlt tlí rlrcir a8rcemcnt or disagreeÍnent witlr caclr motive. Morris's

rlrrcstionnairc lookccl likc figurc 27.

rtt
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This is part of a study of reasons for c.jryirrg tlcrccrive/crinre series on televis-ion. Wil| you ptease íncjicate h.'*;;.;;;Í.|-t, 1'rrrr agr(.e ()r tlisagree rvitlr each ofthe fotlowing statements, bv praci'g;.'i;-.k i,, ii;'",;;;';i"," corumn. ( | =strongly agree' 2= agree, S = niutral,'j =,t,ragr"c, 5 = srr.ngly aisagree.)

Reason for watching

I like to identify with the hero
l Iike to ta|k about the shows wíth

oth ers

I like the tension of not knowing
what is going to happen

It makes me aware of how cf iff icult
a job the police have

I like to imagine how t would cope
with a violent situation

Etc.

Note
It is usually necessary
occupation, educational l:":i.tt.., 

some data abour the respontlent: se.x, age,

Figure 27 IJses and gtatifratiorts qaestionrraire

Idenrifuing the significanr parterns in tlte resulrs is tlrc har<lesr part rlíthe operarion. Ácademic researchers use a staristical tec|rnic1uc knorr,n ascluster analysis which would be inappro1lriate íor nrosr rcaclcrs o[ t|risbook. Less pure, but more Pracrical, is to identify che.appca| clusters,oíthe statements beíore clevising the questionnaire. Ir is tlrcn {air|y simp|eto compare' SÍly, male wirh female rcsponses to statetnents in rhc.excitemenďdiversion' 
clusrer. Basic significanr correlations or patternscan be revealed wirhour sophisricated srarisricar merhocr, trrough m.readvanced analysis wirr require corresponcr ingry advancecr anaryricarrechniques.

Audience ethnographies

Empirical methods tend to treat communicarion as a serics oí nressageswhose contenr is the equiva|ent o[ íactual <Jata: tlrcy have no rheory oftexts of signification, and tlrus take nO acc()unr nr.t.." Processes oídecoding or reading. Semiotics an<j structuralisÍn are ctrncerne<l with cheway that communicarion srructures (ancl rhercfore gencrates) meaning inorder to circulate ic socially. T'hcy rracc tlrc irrrcrc..nccti'ns bctween thcstructure of cornmunication rnessagcs ar,l rlrt' srrrrt.(trrc .f t5c society in

tr6
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*'lrir lr t lrr'1' r"r k. lj.r ( lrt'rrr, l.(,ssill{cs clo nclt contain
[lttt arc llJ](.Í|ts itr trs 1lrtltlttt titltt attt| circulation. f'lrev
tlÍ. srlt i;rI lrrlrr't.r'

or convcy rneaning,
are therefore agents

Strttctttrltlisttt ltttt| sctttitltics calt lrc criticized, however, íor moving too
casill'bctrvcctt tc'xtual and social structures, an<i for ignoring the fact
tlrar, irr lrrarricc, tlrc rorrrrcctions betu,cen tcxt and society can be macle
only rhror:glr tlrc atlclrcsscc or rcadcr. lr is in the acr or process of reading
tltat tcxr and stlcicty ÍIlccr. [itlrnographic study lras c|eveIopecl in order to
invcstigatc chis 1''11xc'ss ancl to resr semioric or srructuralisr rea4ings of
tcxts by c'lnparing rhcrn t'the readings rhar people acrually -uk., o,
say rhcy makc.

In gcnera|, tlrc Íinciings su8gest that scmiotics and structuralism
ovcrcsrimatc rhc power '[ rhc text to promore a dominant or preferrecJ
rcacling ancl unclcresritnate thc ability o[ rcaclers to make ,.nr. of rhe rexr
in u'ays that rclate it dirccrly to rhcir social siruarion. So a semiotic
ana|}'sis tlf ptl1ltrlar roÍnarlcc novcls, such as rhose pubIishecl by Mills an<l
Boon or llarlctluin, coulcl rvcll conclucle thar thcir social function is t'
train womcn f.r a subrnissive rore in marriage, ro cenrre rhcir happi.ess
upr-rn rhc lovc o[ a srrong man, and ro reaclr rlrat rhcir suffcring, which
the crucl siclc .[ his srrcngrh will rnake thcm unclergo, will finally be
rcwardecl bccausc in ir rrc wiil scc their true w'rtrr. Ir is, of c<;ursc, casy
to rclate this tcxtual structure u'ith the social strucruring of gender rolcs
in a parriarchal socicry. tlur I{adway (lc)g10, [or insrance, founcl rhar
somc womcn rcaclcrs ditl not rcad thc novels in rhis way. They preferrecl
novels wirh a spiritcd, rebclli<-rus heroine, who kickerl 

"g"inr, lrer
victirnization by the ltcro. For the m tlre plclt did noť trace tlte
victirnization and suffcring o[ thc heroine through whiclr s6e achievccl
6nal succcss (nrarriage), but instearl traced rl',e g.aluul feminizarion of the
hero: only whcn his cruclty had bccn sofrenctl, his cold aloofness warmccl
up, and he ha<l become morc sensirive towarcls her, onry when he had
been 'fcminized' in rhis way would slre consenr ro marry hirn. while the
structure of thc nove|s 1lrcÍ.crrcd mascu|inc values over feminine ones,
some rcadcrs'ncgotiatccl'tlrc tcxt to proclucc rc:rclings that validatecj
Í.cmirrinc l.aIucs ()!,cr ÍnlrscuIirrc.

For s()mc \^'()men' tlrc socia| context oí rea<jing was at least as
imPortant as thc tcxt: tlrcir social siruation was one of unrclenting service
ttl tltc clcmatltJs rlí.tlrcir lrtrsbarr<J anc| family: by rcacling a novc| rhey u,cre
al.l|c ttl Crcatc a rilnc ltttc| a sl)ace tlí their own in .,^,l.,icl. tlrcy coul<l put
tlremsclvcs íirst (tlftcn in dcfiance of tlrc cx1llicit <lisapprova| of their
husbant|s). ()ttc .ltlclttrirrg'of 

rcading romal)cc wits t|te irssertion oí thcir
own rigltts lll)tl st'l[-worth - a rncaning rhar coulcl not be analysecl in rlrc

t11
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text, íor it was produced at tlre molncnt o[ rcading whctt ttrc rcxt Ínct t|)c
social situarion oí tlre reac|cr. One u,oman even rcptlrtccl rlrat rcatlitrg
romances in tlris \^'ay 8ave lrcr tlrc sclí-conÍjdctrcc t() stitttc| u1.l ttl tltc
demands o[ her husband ancl c]emand nrorc cqualiry in tlreir marriagc.

Morley (1986) íoLrnd similar signi6cancc in rlre way tllat rclcvisi<ltt rvas
watched in the íamily. In t|re urban |or,r,cr-class falrriIics |rc stuc|icd,
watching television was also part crí tlrc gcrrclcr 1;t>litics tlf tllc fhrrriIy bur,
unlike romance-reading, ir promotcd male po\vcr. Tlre rcnrgte-control
device typically lived on the arm of tlrc husl'ran.l's chair; his 1-rorvcr rvas
exerred in three domains - rvhat tr) u,atch, horv ru rvarch ir, arrcl hos,ro
evaluate ir.

The farnily viewing was or8anized around nlalc tastcs. I\ícn's tastes
were for íaccual pro8ramn.les _ ne..^'s, sport' clocurnenrarics; or, if tlrcy
watched fiction, they liked it ro be 'realisric', whiclr meanr rhat rScy had
to be able to recognize rhe outsi<le worlcl with which rhcy,u,crc farniliar in
the programme. They also likccl acrion clranra. w'mc.'s rasrcs, on rhc
other hand, were íor.íanri|y'dramas, soaP oPcras, ancl roÍnÍlllces, rvhere
the emphasis was on rclarionships rathcr than action, anci,*,hose
knowledge u'as thar of rhe inrcri<lr worlcl oí ctntltions art<l reactions. nor
tlre exterior world oí men.

Not only did men dominatc wlrať was watclrccl; tlrcy also rriecl to
control bou,it was warched. For rhe man, thc housc is a 1>lacc o[ leisure
where he can relax and indulge himsclf afrer *,ork, so he likes ro give
himself up enrirely ro television and warch conccnrrare<Jly. For the
woman' however, the home is a place oí work, an<l s|te.lras to fir
television-watching in with her domestic labour - which inclucles nor
only washing, ironing, sewing, ancl orhcr forms of houscwork, but also
ralking ro rhe children, for the woman's rolc incluclcs managing the
relationships and lruman rcsources oí the ltouse as rvell as irs marerial
ones. so women watched telcvision disrracredly, almosr always doing
something else at the same time. This oítcn annoyed the men, *ho
frcquently complaincd of the noise ancl charter of rhc worncn an<l chilclren
while chey were warclring rhcir programmes.

\Ďromen often uscd VCRs to timcshift rheir l)rograllrmes to clutsicle
their working day, wlrose limits seerned to be set by the prcseÍlce oí ot|rer
family members. They would record trreir programmes ancl rvarch them
with full attenrion eirher early in rhe morning or lace ar night when
everyone else was in bed, or sometimes rhey would fincl a,winclow'i. the
early aíternoon when the morning's work was done and rhc chil<lren hacl
noť yec returned from school.

These differenr ways oí watching we re' oí course, determinecl social|y,

rt8
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tlritt is [:ly thc organizatiorr oí u'ork; tltey are not innare characterisrics of
tlrc rnalc irlrcl [clnale scxcs. So q,omen who worked oursicle the home
tcndcd to wirtch tclcvision in silnilar wa),s ro rhe mcn u,ho did. Gencler
rclationships arc political lrccause they are <lcrerminecl by social forces,
not by narurc.

This rnascr.rlittc clornination cxtcndcd evcn ro the evaluation of rhe
progran)tncs. So lnasculinc tasrcs rvcrc labellecl as serious, goocl relevision,
whereas tlrc progralnrncs tlrat wornen likcd rverc calle<J rrivial, lighr, or
trashy. soalr oPcra (rvlrich aPPcals largcly ro u,omcn) is commonly
considcrcd tIte lorvest [t;rm tlí tcIevision, and, in literatttre, romances are
equally oírcrr uscd to ty1li[y tlrc lowcsr íorm oítlre nove|. The relationship
betwecn critical cvaluation ancl social posirion is not, oí course'
coincidcntir|, ít>r clcvaIuing \r,otl]en's cr.rltura| tastcs is anothcr way of
subordinaring rhcrn socially. A. imporranr poinr ro rnake here is thar
women ty1lica||y intcrrra|izc mascr:line values and wi|| oíten disparage
their own culrural rasrcs (ancl rlrus, irnplicitly, themsclves) by calling
them.rraslry stuÍT'or.si||y'. l.|ris is an example oíwomen participating irr
the idcology rhar sul;orclinatcs rhcrn, an issue rhar we rvill explore in
more dctail in rhc ncxt chaprcr wlrcn rvc discuss theories of i<Jeology.

The u'ays irr *'hich rcxrs are usccl socially may not bc apparenr in rhe
structure of thc rcxts tltctnsclves and thus rnay not be available for'textual
analysis. Ec1ually, s<-rrnc of tltc mcarrings oí tcxts n]ay not be revealed by a
textual analysis becausc rhcy are produced ar rhe momenr when the text
meers rhc social situation of the readcr, ancl in this meering the reader
may bring unanricipratccl, non-rcxrual factors ro rhc process of making
meaning.

So Hodgc ancJ T'ripp (1986) found that Ausrralian school stuclents read
a television soap opera callcd prisoner in a parricular way. The show was
set in a womcn's prison and centred on the relarionslrips thar the prisoners
and warcle ns formecl anrongsr ancl be tween rhemselves. The school
srudents made meanings of thc programme rhar were relevanr to their
experience o[ sclroo|. 'I.lrcy rea<l tlre prison as a kin<l oí metaphor for the
school. Lloch were institutitlns designed ro rurn tlreir inrnates inro the sorr
of people socicry wanre<l rhern ro be, rather than what they themselves
wanted to bc; in botlr tltere was rlte sense tltar real |iíe went on outside.
Both attemPtecl to control every aspecc of rheir inmates' livcs, and in borh
thcre u'cre arcirs wlterc this control was rcsiste<.| - rhe roilers and bicycle
slrcds in sclrools, the lar-rndry in rhe prison. There were similar rypes
anloílÉ]st both warc]ens anc| tcaclrers - rlre bul|y, the soft n.* on", .h"
clcccnt onc, and so on. Prisoners and sruclents used similar ways of
conrrnunicaring uncler the eyes of wardens/reachers by winks and secret
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notes. The similarities u'crc' lllllll('t()rr\

There \^'as nothing in thc t(.xt Íllil( (.\|,Irt ttl\' rr.lr.rtt't| Í() sch()()l. l.lrcsc

mcanin8s \\,cre mirde as rhc t(,xr \\,i|\ l,r.,rr'1i||l lÍll() ( ()tItlt( r rr'itlt tltc stlciirl

situation o[ its vicu,ers. 1.ltc1, q'.," tl(}l il\,.lr|.rl,Ir. Í() S(,ltIirltic tlr stru(.tLlrirl

anal),sis, bur collcl be {iscgvcrc<l ortlt'lrl t'rlttr,,,til:r1tlr1"l'lrcrc is also sotne

evi<lcnce that tlrcsc socially rclcr,attt rttt,ltttitll1s [,t.tillIlc l)ilrt tlÍ. tlrc sc}ttlrll

students'belraviour, for nrany tcacll('rS \\'r()((,trl tltc l)r()ťral]1lllc prrlc|ttccrs

complaining that it taLlé]ht intIisci1.,lirrc lrtl.I tltac|c thcir itl[;s lrarc|cr.

While semiotic and structuralist tllcrlr1' clttt ltlltlrr' íilr c|i[Íc'rcnt rca.|ings

being producecl frorn the same tcxt, an<l [{all ancl l]co Lroth argtre that

this must happen s'itlt thc mass nlccliit, ctltrtograplry tan givc trs insight

inro some oí tlre rcaclings tltat arc p,rtlclucccl irr sl.'cciírc. sirrtaritlns, an.l cittl

tlttrs put s<lme Ílesh tln thc b<tnes tlf tlrc tIrcor1'.

l investigated the cliÍl.ercnr readings tlÍ.a 1.lirrticttlar trltlt.llcÍ)t ill tl.lc

tefevision shp,x' 77e Neu'lt'\Y'cl Gd,ttt'(Fiske l9t't9a). 'l'hc ftrur u'ivcs u'crc

oíf-carnera rvhen tlreir husbands r.,cre askcc| 
.Vhiclr rr.tlult| 1'tltt sa1'llcst

sums up your rr,if.e's rcsp()nse rcccnrly t() y()tlr 
..r()tnílntic tlcc.Is.'/ ,.\,c's,

mastcr'', ..No q,ay, José'', or..Get scritlttS, lnan.'/'All ítlur ttrcn slric| rltat

'Ycs, master'\vils tlre approprriare resl'ronse; lrut s'ltcn tltc s'ivcs cirtrlc ['tack

on camcra' t\l'() crí thenr ansrvcrccl 
.Ycs, trlastcr, ()Ílť .(ict scritlt|s' ÍIl1lÍ.r

and thc other ,No rvay, José'.
Differenr people read rhis small moment o[ popular culturc in diffcrcnt

ways. Some \I,omcn' particularly tllosc sym[)ilthctic to [crrrinisnt, ítlun.|

tlre sexism in tlre que stioÍ.l so 1.,owcrfully tlfícnsive tltat ftlr thcnr thc

exchange $las an example of patriarch1'at its most blatÍtllr' l)artiCularIy irr

its assumption that womcn's sexttal plcasure coulcl bc clcfincd only as a

response to men's .romantic nceds'. otlrcr w()nlcÍl , lttlrvever, for.rncl grcat

pleasure and significance in the responses of those who rcfuse<J to say'\'cs,

nlaster'. They were concerned more q'ith horv womcn copcd rvith irncl

struggle<l againsr patriarclra| clominarir;n tlrirn rr'ith tlrc c|onlinarion itsclÍ.

In rhe birs of expcricnce rhar failecl to fit into rlrc clominant nlyllt ,16

marriage they found pro-f-eminine meanings thar rcsistecl and op1'toscd thc

myrh and its work in gcncler politics.

Some men proclucccl'dominanr'rea<lings: thcy lauglrccl u'itb thc
.masteríul' men on rhe slrou, anc| |aughcd rrt tlre ru'o rr'irlt thc |css

complianr,*,ives. C)ther men, lrtlu,evcr, íclt tlrat tlrc cxcharrgc, far írorn

promoring patriarchy, actually' ex1'ursccl and intcrrogatctl it.'l'hc1' fclt tllat

tlre <1uestion Put men on tlie spot' arrcl rltirt ttrcy' u'tlulc| íccl íitrccd ttr

ans\^,er.\'es, masrcr'itt public, htlrr,cvcr nruclt tlrat lniglrt c|iÍ1c.r írrlrrl

their attirude in private '*'ith thcir $'iYcs. 'I'hcy [clt thirt thc

embarrassment tlf t|re nren rr'ltrlsc lr'ivcs .slltl',r'cc| t}rctn tt1.'' was Í]rclrtcr
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tltan thc ctrtbltrra.sslncnr o[ thc womcn rvho answcrcd 'Ycs, nrastcr'. 'l'lrcy

Íblt, irl sttrn, tltat mitscttIinity (as it is dcfirlcc| [l1' patriarclry) calnc oÍí Íhr
\\'()rSc tlrlrrl íi,lrt irrirrir1''

\\'hilc all tlrcsc rcarlings'rcrt,l', in son-rc u'ay, thc patriarchal srructurc o[
tlrc tcxt lttl.| rltc clonrittilttt rrrytIts oí tllarriagc an<l gcrrder re|atiotls, t|rey
itIstl;rrtl<|tlccd tttcltnings rlrar c|iíícrcc| frotn rhc c|onlinant and in s()me
cascs ctltttrat|ictc<| ir..I.|rc t|iÍl.crcnccs came frotn tlrc diííercnt social
situations tlÍ tlrc rcadcrs. rlrcir gcndcr, an<J tIre rr'ays irt wlriclr they livccl
tltcir ou'n genclcr rclationshilrs in thcir cvcryday livcs. Their reaclings
wcrc not '[rcc' o[ thc donlirrant, prefcrrcd onc, br-rt neither were they
lrottnd lr]'it. I(athcr thcy rvcrc producccl in co-opcration u,itlr ir, in
rcaction ro ir, or in countcracrion agairrst ir.'fhey prroviclccl some
cxaln1.lIcs <lI llrlrr' l Ia||'s .1lrcÍ.crrcc| rcading' rhcttry' tlr Ecr.l's tlne <lí.alrerrant
clccodint:' corrld bc sccrr irr lrrirr tirc.

Iitlrrrrlgra1llric rr'<lrk can [.lc bot|t rcrr,arc|ing anc| ítr|| oí 1>rtlbtcrns. Tlre
rcu'arcls arc irs lrbility to scc conrnrunication as a social rrs wcll as ir textual

lrrrtcticc, itrt.l to trircc tlris sor i;rl clirncnsiorr not in largc-scale socio-
1ltllirical rltctl11' [lur irt tltc ctlncrctc circrtttrsta11ccs oÍ.cr'eryc|ay liíe . Doing
ir ittvttlvcs olrscrving 1rcoplc in rhc colrrrnrrnicarien plrccss ancl getting
tltcm ttl talk alltlur tIrcir rtllc irr ir as íirlIy antI tl1lcrrIy as 1ltlssi[rle. l}trt
tltcrc arc tw() t}'l)es oí. 11111[;Icm irrvtllvc<] hcre.

Onc is the rolc of tlrc invcstigator, and rhc effecr rhar his gr lrer

l)rcscÍr(c lras. 'I.rlrtlititlnirlly, tllc cthntlgra1;lrer wirs tirugltt to bc objccrivc
ant| <Jistitttt, ttl l.'c a scicrrtiíic tlbservcr irr tlrc e rrrpiricist nlode. N,Íorc
rcccÍltIy, lrtlu'cvcr, ctlttttlgra1l|rers have uscc| tlrcir o\r,n cxPerience as fans
rlf tlrc tcxt in qucsrioÍ.t rtl parrici1late in tlrc prtlccss rathcr tlran obscrve it.
'l'hcy join in cliscussion rvirh thc fans as c<;uals, using their o\ rn

expericncc as parr of wlrar thcy are sruclyirrg, thus dcveloping a rapporr
rvith rheir subjccts thar enablcs them to get a closcr ancl more intimare
insighr into rvhar tlrc tcxc Íl]carls to rltcln. l]tltlr Raclway (l984) an<]

l-lotrson (l9ft2) ltavc bccn prarticularly sr-rcccss[ul in rhis. T'he prcscnce o[
thc obscrvcr musr makc some diffcrcnce - nlorc sympatheric, fricntlly
olrscrvcrs wi|| inevitabIy 8et diííererrr rcsPonses from more discanr'
scicrrtific ollcs; ancl tlris sort tlí ctlrnogra1>lty canllor lrc an objectivc
crnl>irical scicncc: it cxtcncls thc intcrprctivc analyrical rnodc from rexrs to
tlrc pcoplc rvho rea<-l rhcm ancl rhc meanings rhcy make from thcm. Ir is
tltus an cxtcttsiotr of scntiotics and slroulcl pcrhaps bc rcfc'rrccl ro by a
narnc likc'crhno-scmiorics'.

It has rltltcr 1lrtlblems rv|ric|r aIs<l difÍi,rentíatc it frotn cm1.,iricisr work;
tltcsc irrc rhc lrroblems o[ intcrprering the <lara ir procluccs. It tkres nor
1'trotlrrtc, as ctnl'riricism clocs, f,rcts'*'hosc nrcarrings arc inlrcrenr in rhcm.
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bur further eviclence of a cultural 1-rroccss at u'ork that rccluircs

inrcrpreting by a thcorctically inforrnecl rnethocl jr.rst irs docs thc original
tcxt.

The methodological mo<lel íor ethno-semiotics, then, is linguisric, not

empiricist. The audiences stu<lie<l arc not, as cn'rpiricisrn dcmancis,

rePresentative oí an objcctivc social catcgory' and tlrc tncatrings tlrcy

produce cannot be gencralized out to thar catcgory as a whole.

Ethnographic data is, rather, like a sentence to a linguist. As a scntcncc is

an example of language in process, so ethnography can provide us rvith

instances of communication in process. These instances or 'sentenccs' are

typical of the process o[ communication and nced to bc unclcrstood within
a theorerical framework, bur tlrcy are not scicntific facts. Rcccnt thcories

of semiotics and structural linguistics teach us that mcanings arc always

in process, always being made an<l remade, and are ncvcr cornpletccl facts.

While it is always interesting and important to discover u'hich mcanings
are made or preíerred by texts and their socially situatcd readcrs, tltese

meanings are never fixed and final, but are rnoments in thc circulation of
meaning within society; indeed, meanings exisr onlf in thcir circulation.

Communication, then, is the study of meanings in thcir social

circularion. Texrual analysis is thus cenrral to it. But thc social <lirncnsion

needs studying on rwo main levcls - that of macro social srructurcs, the

clistriburion of power an<l resourccs within the social systenr in gcncral,
and tlrat of the micro lcvcl wlrcre cvery<lay liíc is livcd and cxpcricncc<l.

The socially conscious scmiotics of Barthes and his theory of rnyth link
texrual srructures with social structurcs. Etlrno-scrniotics links the

reading of texrs with the everyday livcs of cheir readcrs.

The empirical methods outlinecl in this chapter shoulcl cnablc thc rcader

to make some basic sttrdics o[ tlre mcssaé]e and its audicncc. Conrparing
rhe results reached by scnriotic analysis and empirical methocls will raise

importanc issues about the valiclity of each approaclr.

Suggestions for further work

l. Analyse the contenc o[ one evening's television advertisemenrs in

order to reveal both the patrern of occupational portrayal ancl the

setting oí men and women. Compare your findings with those of
Dominick ancl Rauclr in America in thc early l970s' \íhac
similarities and differences do you norice, and rvhat is their
significance? Make a semioric analysis of selected advcrtiscments.
Does semiotics support or conrradict contenr analysis?

162

2.

EI\íPIl{IC^L Iul:,|.| |( )l)s

Áltcrnativcly, clo this cxcrcisc ()n ma8azines _ w()men's or rnen's or
tccnirgcr's, wlrichevcr typc interesrs you rnosr.
usc co.rcnt a.alysis ro compare a qualiry wirh a popular daily
ncwspapcr. Usc rhc column cenrimerre as your unir. you should look
at thc rario oí editorial:advertisirlg tnatter, oí prinr:pictures' and of
che space rlcvotcd to cliííerenr categories of nervs topics. Hartley
(L982), clraptcr .1, suggcsts tlrc íollowing topic categories: politics,
tlre ecottonry' foreign aífairs, domestic news (dividecl into hard neu,s _
viole nce , conflicr, crime and soft neu$ warm-hearted and.woÍnen's' 

storie s), occasiorra| stories (disasters, royalty, etc. ), and
sporr. How adequate do you find these categoriesT Do you need any
more _ íor exarnple slrowbiz7 What does this analysis tell you about
the readerslrip and communicative íunction of each paper7 See also
Dyer (1982), chaprer 5.
Discover, by contenr analysis, rhe main rhemes and social artitudes
of the lyrics of the rop rwenry pop songs.
Use the semantic differenrial to idenriíy the main connotations of tlre
type-íaces you used in question l of chapter 5. You should use a
sample of about twenty íor each test. You may find the following
pairs of adjectives useíul: masculine_feminine, honest_dishonest,
static-dynamic, cheap-expensive, serious-humorous, modern-old-
fashioncd, rural-urban, formal-informal, eleganr-clumsy, authorita-
tive-frivolous, accurate-inaccurate, important-unimportant, indus-
trial-narural, uppcr-class-lorvcr-class, aggressive-non-aggressive,
securc-risky (generatc<l by onc of rny sruclcnrs, Jenny Hughes).
Devisc a 'uses and grarifications' qucstionnaire to invesrigate the uses
the auclicncc makcs o[ a popular tclevision or radio programme or
programme rypc. ones worrh investigating include soap opera, Tom
and Jerry (or orher carroons), crirne series, quiz shows, record
requests' narional or local news _ or any sort oí pro8ramme that
interesrs you. or you can invesrigare rypes of pop music. Remember
to relate your results ro social position as defined by (for example)
age, sex, occuparion, falnily srarus, educarion. Do not feel you have
to use all of these - your choice will depend on whar you are
investigating ancl on your auclience. compare your resulrs ro
McQuail's categories oí gratification. See Corner and Hawthorn
(1980), pp. 187-201.
co.duct a small-scalc crlrnographic srudy o[ how your family or
friends u'atch television. (See Fiske, 1987, chapter 5.)

3.
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