
Inforrnation Literacy Competency Standards for Higher
Erlucation - ACRL

Standards, Performance Indicators, and Outcomes

S tanda rd  One

The intbrmation literate student determines the nature and extent of tl-re information needed.

Pelfbrmanc e Indicators :

1. The inforrnation literate student defines and articulates tl-re neecl for informatior-r.

Outcontes Include:

a. Confers with instructors and participates in class discussions, peer rvorkgroups.
and electronic discr-tssions to identify a research topic, or other inforntation
need

b. Develops a thesis statement and formulates questions basecl on the informatiorr
need

c. Explores general inforrnation sources to increase famil iarit l 'rvith the topic
d. Defines or rnodifies the inforrnation need to achieve a manageable focr,rs
e. IdentiÍies key concepts and tenns that describe the inforrrratiorr need
f. Recognizes that existing information can be cornbined with original thor,rght,

experit 'uentation, and/or analysis to produce nen' information
2. The information literate student identifies a varietl'of types ancl forrnats of potential

sollrces for infortlation.

ottÍcontes Include..

a, I(nor,vs hoiv inÍbrrr-ratiorr is forrnally atld iliformally prodrrced. organized. arld
disseminated

b. Recognizes that l<norr, ' ledge can be organized into discipl ines that influence the
way information is accessed

c. Identif ies the valr,te and differences of potential resources in a variet)'of
formats (e.g., niult imedia, database, website, data set, audio/visual, book)

d. Identif ies the pr"rrpose and audience of potential resotirces (e.g.. popr-rlar r s.
scholarly, current I 's. historical)

e. Differentiates between prirnary and secondar'), sol lrces. recognizins hori their
use and irnportance vary rvith each discipline

f, Realizes that information may neecl to be constructed with rau'clata fl'onr
primary sources

i. The inforrnation l iterate student considers t l.re costs and benefits of acquirinc rhc
ruecded infonnation.

Outcotttes Inclucle;



a. Detennines the availabi l ity of needed information and makes decisions on
broadetrinq the infonnation seeking process be1' 'ond local resources (e.g..
interl ibrary loan; nsing lesources at other locations; obtaining images, r ' ideos.
1c\1.  or  sound)

b. Corrsiders the feasibi l i ty of acqrrir ing a nerv language or ski l l  (e'g., íoreien or
discipl ine-based) in order to gather needed infonnation and to understand its
context

c. Defines a real ist ic overal l plan and tir-nel ine to acquire the needed infornration
The inforruation literate student reerrahrates tire nature and extent of the information
nced.

Outcontes Include:

Reviervs tlre irritial inforrrratiorr neecl to clariťy, revise. or refine the qLlestiorr
Describes criteria used to rnake infonnation decisions and choices

Standard Two

The information literate student accesses needed information effectivelv and efficientlv

Performance Ind icators :

L The information literate student selects the most appropriate investigative methods or
inÍbrrnatiorr retrieva] systetrrs for accessing tlre rreeded irrfortlration.

Outconres Include;

a. Identif ies appropriate investigative methods (e.g.. laboratory experirnent,
sirnulation, fie ldlvork)

b. Investigates benefits and applicabil ity of various investigative rnerhods
c. Inrrestiqates the scope. content, and organization of inforntation retrieval

systems
d. Seiects efficierlt arrd effective approacl'res for accessit-tg tlre inťorn,iatiotr neecl.-.d

from the in'estisative method or information retrieval systern
The information literate student constructs and irnplernents effectivelv-clesisned
search strategies.

Outcomes Inclucle;

a. Develops a research plar-r appropriate to the investigative method
b. Identifies ke1'rr.ords. Synon)IÍls and related terms íor tlre inforrnatiorl llet-llť!1
c. Selects controi led vocabulary specit ic to the discipl ine or intbmation retricr ul

soLlrce
d' Constrtlcts a searclr strategy using appropriate cotrlntands for t1re illťtrrlll;lt]\]1l

retrieval system selected (e.g., Boolean operators, truncation. and prtrrinti ir I i 'r '
search engines; internal organizers such as indexes for books.l

e. Implerreuts the search strategy in various infbrmation retrieval s\ stL-uts Llr in!
different user interfaces and search engines, with different conrmand
languages, protocols, and search paranleters

q

u .



t-. Irnplenrents the search r.rsing investigative protocols appropriate to the
disc ip l ine

The intbrniation literate student retrieves information online or in person using a
r arietv of methods.

()tttcorttes Include;

a. Uses l'arious search systems to retrieve information in a variet-y of fonrrats
b. Uses various classif ication schernes and other systems (e.g., cal l number

svstems or indexes) to locate information resources within the library or to
iderrtiťy specific sites Íbr plrysical exploratior-t

c. Uses special ized online or in person selvices available at the institution to
retrieve inforrn ation needed (e. g., interlibrary loaďdocurnent cle livery,
professional associations, institutional research off ices, community resources.
experts and practit ioners)

d. Uses surveys, letters, intervier'vs, and other forms of inquiry to retrier,'e prirnarv
information

4. The information literate student refines the search stratesv if necessarv.

ottÍcome,y Inclttde..

a. Assesses the quantity, quality. and relevance of the search results to determine
q,hether alternative informatiou retrievai sl,stems or investigative rnetfiods

b .
should be uti l ized
Iclentifies gaps in the information retrievecl and determines if the search
strategy sl-rould be revised
Repeats the search using the revised strategy as necessary

5. The information literate student extracts, records, and manages the inforrnation and its
source s.

Outcomes Include.

a. Selects atnong various technologies the most appropriate one for the task of
extracting the needed information (e.g., copy/paste softu,are functions,
photocopier. scanller. audio/visual equipment, or exploratory instruments)

b. Creates a svsteln for organizing the information
c. Differentiates betrveen the types of sources cited and understatrds the eleruents

and correct syntax of a citation for a wide range of resources
d. Records all pertinent citatiorr in|ormation for future reÍ-erence
e. Uses variotts technologies to l11anage the inťornratiorr selected arrd orqartized

Standard Three

The inforrnation literate student evaluates
incorporates selected inforrnation into I'ris

Performance Indicators :

information and its sources critically and
or her knowledge base and value systerr.



Tlre inťorr-rratiorr literate stttclent summarizes the mairr ideas to be extracted from the

intbrrnation gathered.

Otttconres Include.

a. Reads the text aud selects main ideas
b. Restates textual concepts in i-ris/her ou,n r.vords and selects clata accurately

c. Identifies verbatim rnaterial that can be then appropriately quoted

2.. The ilfolnatiol literate student articulates and applies initial criteria for eValuatiug

both the information and its sollrces.

Otrtcontes Inchtde:

A Examines and cornpares information from various sources in order to evaiuate

rel iabi l ity, r,al idity, accurac\/) authority. t itnel iuess, and point of vier'v or bias

Analyzes the structure and logic of supporting arglllllents or rnetl-iods

Recognizes prejudice, deception, or tnanipulatiou
Recognizes the cultttral. phl'sical, or other cotltext r'l'ithin rvhich the

ir-iformation \\,as createcl and Llnderstands the impact of context on interpreting

the inforrnation

t l .

d .

4 .

The informatiol literate student synthesizes main ideas to construct new concepts.

Outcomes Include:

a. Recognizes interrelatioriships among concepts and cotnbines them into

potential ly useful prinary statements witir supporting evidence

b' Éxterrds irr it ial synthesis, wlretr possible, at a lr iglrer level of abstraction to

construct new hypotheses that may require additional infonnation

c. Uti l izes cornputer and other technologies (e.g. spreadsheets, databases,

multimedia, ánd auclio or visual equiprnerrt) for str-rdyir.rg tlre interactior'r of

ideas and other phenomena
Tlre inťormatiorr literate student compares new knowledge with prior kr-rowledge to

detelnine the value adcled. contradictiorls, or other uniqr'te characteristics of the

informatiot't.

otÍcotnes Include..

b .

c .
d .

f.

Deterrnines rvhether inforrnation satisfies the research or other iuforuratiot't

need
Uses consciously selected criteria to cletermine whetirer the information

contradicts or verifies information used frotn other sources
Drarvs couciusious based upon illformation gathered
Tests theories w'ith discipl ine-appropriate techniques (e'g. ' sinitt lators.
experirnents)
Determines probable acculacy by questioning the source of tlie clata, the

lirnitations of the inforrnation gathering tools or strategies, and the

reasonableness of the conclttsions
Integrates uew information with previous information or knorvledge



6 .

g. selects i ' fo.ratio'that provides evidence for t l-re toprc
I ht' illtb'rlation literate student detennines whether the nerv knowledge has aq ,rllactt.t- i the iI lclíriclual 's r,altte systetrr arrd takes StepS to reconctle differences.

( ) t r t c o ttt e s ]rt clu cle.-

a L*'estigates differi'g viewpoints encountered in the riterature
b Deterurines whether to incorporate or reject vie u,poilts elcounteredl-he intbrmation literate studeut validates understanding ancl interpretation of theintbrnratioll through discourse rvith other incliviclr-rals. ,"ub;..,-urea experts. a'd/orp' 'r 'actit ionels.

Otrtcornes Include;

a Participates in classroom and other discussions
b' Participates in class-sponsorecl electronic communication forums desig'ed toencoll lage discourse orr t lre topic (e.g'. ert lai l . bLrl letin boards, chat roňs)c' Seeks expert opir-r ion through i variety of rnechanisns (e .g., interviervs, email.l istservs)

7 ' The information literate student detemines r,,hethcr the initial query should berev ised.

Otttcontes Include;

Deternrines iťorigirral inforrrratiorr treecl lras beetr satisfied or iťaclditiorralinfonnation is needed
Reviervs search strategl,a'd incorporates addit ional concepts as l lecessar'Revieu,s ilrÍbrrnatiorr retrieval ,o....., rtseci atlcl expancls ," iijil;;;;;"'
needed

b ,

S tandard  Four

The infonnation literate student, inclividuall).or as
effectively to accomplish a specif ic l l l lrpose.

Performance Ind icators :

a rnetnber of a group, r,ises infonnatiorl

The infomration literate sturlent applies new and prior information to the pla'rning anclcreation of a partictrlar product oióerformance.

Oulconres Incltrde.
a' organizes the content in a manner that sr,rpports the pllrposes ancl fbr'rat ot'the
' prodtict or perfbrrr-rance (e.g. otttlines, clrafts, storybóards)
b. Articr-rlates krlorvledge andiki l ls tratrsťerred-froniprior experiences to plal lt l ineand creating the pr.oduct or perfomtance
c' Integrates tlre nerv and prioi inÍbrmation, including quotatiorrs andparapluasings, it a nanrler that supports tire purposes of the prochrct orperfbrmance



d. \Íarlipulates digital text, images, attd data, as needed, trarrsferring thern Íl.onrtheir origi 'ar rocatio's and formats to a new conTexr

l The intbrrnatior-r literate student revises the developrnent process for the proclgct orperfonnance.

()urcontes Inclttde;

ir. N,laintains a journal or log of activities relateclto the information seeking,

l

aitemative strategies
the product or perforrnance effectiveiy

a' Chooses a cotnmunication medium and fonnat that best supports the purposesof the product or performance and the intended ar:clience
b' Uses a rallge of infonnation technology applications in creating the product orperÍbrmance

: I 'corporates pri 'ciples of design and communicatio'
d. 

9:1'l":'.ates 
clearly arrd rr,itň a st1,le tlrat supports the purposes of tlretntenc led audrertcc

Standard F ive

The information literate stude't understancrs man), of the
surrounditrg the use of inťorrrratiorr and accesses and uses

Performance Indicators :

1. The irrformatíon i iterate student understands many of the ethical, legal arld socio-econonr ic issues s urrounding itrforrrration and infárrnation technolo sv.

Outcontes htclude;

, er,aluating, and communicating process
b. Reflects on past successes, faihtres, and

The infonnation literate stuclent cornmunicates
to others.

ouÍconles Inclztde..

a. Identif ies and discusses issues related
ancl eleclronic errr ironntenls

b. Iclentif ies and discusses issues related
information

economic, legai, and social issues
information ethical ly and legally.

to privacy and security in both tl ie print

to f i 'ee vs. fee-based access to

c' Iclentif ies and discttsses issues related to censorship and freedom of specchd' Detnonstrates au uuderstanding of intellectLLaipl'op..ty. copyright. and lair r-rseof copl,ri ghted rnateri al

2' The information literate student follows law,s, regulatio:rs, institr-rtional policies. andetiqr-rette reiated to tire access and use of info'naiion resources.

ottťcontes Inclttde.,



a. Participates in electronic discussions fol lowing accepted practices (e.g.
"Netiquette")

b. Uses approved passr,r'ords and other forms of ID for access to information
l'esources

c. Conplies with institutional pol icies on access to information re sources
d. Preserves t l-re integrity of infonnation resources, equiplnent, systerns and

t-acilities
e. Legally obtains, stores, and disseminates text, data, images, or sounds
f. Demonstrates an understanding of what constitutes plagiarism and does not

represent work attributable to others as his/her ou,n
g. Demonstrates an understanding of institutional policies related to human

subjects research
3. The information literate student acknorvledges the use of information sources in

communicating the product or performance.

ouÍcomes Include..

a. Selects an appropriate documentation style and uses it consistently to cite
sources

b. Posts permission granted notices. as ueeded. for copyrighted rnaterial


